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YTBepxaaro

3amectuTenb MUHUCTpA IPOCBELEHUS
Poccniickoit @enepanuun
M.H.PAKOBA

31 mas 2019 r. N MP-78/028H

METOAMYECKMUE PEKOMEHAOALIUU
MO OKA3AHUIO METOOAUYECKOW, MCUXONOro-NEAArOrM4yECKOM,
OUATHOCTUYECKOWU U KOHCYNIbTATUBHOW NMOMOLL POOUTENAM
(S3AKOHHbIM NPEACTABUTENAM) HECOBEPLWEHHOJIETHUX OBYYAIOLLIMXCHA,
OBECIMNEYUBAIOLWLNM NONYYEHUE OETbMU OOLWLKOJIbHOINO OBPA30OBAHUA
B ®OPME CEMEMHOIO OGEPA30BAHMA

O6wme nonoxeHus

1. Meroauyecknue peKOMEHAAUMUA MO OKAa3aHUI0 METOAMYECKOW, ICUXOJOTO-TIEAarornyecko,
JMATHOCTHYECKOH W KOHCYJbTATHBHOW TIOMOIIM (Jajee - IOMOIIb) POITUTENSAM (3aKOHHBIM
MIPEJICTABUTEIISIM)  HECOBEPIICHHOJICTHUX OOYJaIoNmUXCs, OOCCICUNBAIONIUM TOJYyYCHHE JCThbMH
JIOIIIKOJIBHOTO 00Opa3oBaHus B (popme cemeitHoro obpazoBaHus (maiee - poauTenu) (d4actb 3 cratbu 64
®denepanpHoro 3akoHa ot 29 aexadps 2012 r. N 273-03 "O6 o6pazoBanuu B Poccuiickoii deaepannn"
(mamee - @enmepanbHBIM 3aKOH), pa3pabOTaHbl JII METOJUYECKOM TIOIICPKKH OpraHU3aIlHi,
OKa3bIBAIOIIMX TAaKyl0 MOMOIb, B YacTU OMpEeSieHUs HOPMATHUBHBIX M OPraHU3allMOHHBIX YCIOBUMN
MIPEIOCTABJICHUS YCIIYT, a TaKXKe OMpENeIeHUs MeXaHHW3Ma OIIEHKH KauecTBa OKa3aHHs yciyr (nanee -
METOIUYECKUE PEKOMEHIAIINH ).

2. MeTOI[I/I‘IeCKI/Ie PEKOMCHOAINNU BKIIIOYAIOT B ce0s Ha6op OpraHHU3allMOHHO -YIIPaBJICHYCCKUX,
HOpPMAaTUBHBIX, MCTOANYCCKUX MGpOHpHﬂTHﬁ, O6€CH€‘H/IBaIOIHI/IX paciupeHuC I/IH(l)OpMaLII/IOHHO'
HpOCBeTI/ITeHBCKOﬁ MO AACPIKKHU pOHHTeHeﬁ gyepe3 CO3JaHHME B TOM YHCIC B  JOIIKOJIBHBIX
O6pa3OBaTeJ'IBHI)IX u O6H.[€O6p330BaTeJ'II>HBIX opramusanusax CrIC€IHuaJIbHbBIX KOHCYJIbTAIUOHHBIX HCHTPOB
JJIA obecneyeHus IMOJYYCHHA pOJUTEIIAMU z[eTeﬁ JOIIKOJIBHOI'O BO3pacTa YKaSaHHOﬁ IIOMOIIIH, a4 TAK¥KC
IICPCUCHb nokazaresei 3(1)(1)CKTI/IBHOCTI/I YCIYT U OITMCAHUEC OXKUAACMbBIX PE3YJIbTATOB.

HopmaTnBHO-npaBoBas 6a3a

3. VYcaoBus AJIL OKa3aHUsd YCIYr' pOAUTCIIAM CO3HAI0TCA C Y4YE€TOM CIICAYIOIIHUX HOPMATHUBHBIX
IIPpaBOBbIX AKTOB:

- @enepanbHblil 3ak0H oT 29 nexabps 2012 r. N 273-03 "O6 obpazoBanuu B Poccuiickoii
®enepauun";

- ®enepanbblit 3ak0H OT 24 utong 1998 r. N 124-D3 "OO6 0CHOBHBIX rapaHTHsX MpaB peOeHKa B
Poccuiickoit ®eneparun’;

- I'paxxnanckuii konexke Poccutickoit denepanuu;

- Tpynosoiui koaekc Pocculickoit denepanuu;
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- Cemeitnblii kogekc Poccuiickoit denepauny;
- ®enepanbhblii 3akoH oT 27 utonsg 2006 r. N 152-03 "O nepcoHanbHBIX JaHHBIX';
- 3akoH Poccuiickoit @enepamuu ot 7 gepains 1992 r. N 2300-1 "O 3amure npaB notpeduteneit'”;

- IOA3aKOHHBIC HOPMATUBHBIC ITPABOBBIC AKTHI, IPUHATHIC HA OCHOBAHWHN YKA3aHHBIX @ez{epanLHHx
3aKOHOB; CAHUTAPHO-3IIUACMUOJIOTHYCCKUC IIpaBujia © HOPMATUBEI,

- TOCyJapCTBCHHBIC u MYHUIUIIAJIBHBIC IIporpaMmalI, METOJUYCCKHUEC PEKOMCH a1
TOCYyJapCTBCHHBIX 1 MYHUIIUITIAJIbHBIX OPIraHOB BJIACTH.

4. JIomKHBI yYUTBIBATHCS TAK)KE PErHOHAIbHBIE TIPABOBbIE TIOKYMEHTHI (ITPU UX HAJTUYHH).
I'IpaBo Ha nony4eHune nomMoLin

5. PoanTenu HECOBEPIIEHHOJICTHHX OOYdJaIOIIMXCSA, OOECHEYNBAIONINE IIONydEHHUE JEeTbMHU
JOIIKOJIBHOTO 00pa3oBaHus B popMe ceMeHOro o0pa3oBaHusl, UMEIOT NMPaBO Ha MOJyuYeHHe OMOIIH 0e3
B3UMaHUA IJ1aThI, B TOM qucJie B JOIITKOJIBHBIX O6p330BaTeJ'IBHI)IX opraHusanusax u
0011e00pa30BaTeNbHBIX OpPraHU3aIMsaX, €CIM B HHUX CO3JIaHBl COOTBETCTBYIOIIME KOHCYJIBTAIMOHHEIC
LEHTPEI.

6. Oo0ecrieueHne MPEIOCTABICHUS TAaKUX BHJJAOB TIOMOIIM  OCYIIECTBISACTCS OpraHamMHu
roCyJapCTBEHHON BIacTu CyObekTOB Poccuiickoit denepaiivu, MpPeOCTABICHHE IMOMOIIM SBISETCS
PacXoIHBIM 00s3aTEIHLCTBOM pEerHOHAIBHOTO ypoBHs. Kaxapiii pernon Poccuiickoit denepanuu o0s3aH
TE€M WJIM UHBIM 00pa30oM 00€CIeunTh JOCTYITHOCTh OECIUIATHON MTOMOIIIH JJIs JIF0OOTO poauTests peOeHKa
JIOIIIKOJIBHOTO BO3pAacTa, IMOJIYYAroIIero JOIMIKOJbHOE oOpazoBaHHe B (OpME CEeMEHHOro oOpa3oBaHUs,
KOTOPBIA UMEET MOTPEOHOCTH B MOJTYICHUH TTOMOIITH.

7. dpyrue xaTeropuu poauteneii o0yJaroumxcs Takke MOTYT ObITh 3aUHTEPECOBaHbI B MOJTyYCHUH
nono6Hoit nomomu. Co3gaHue ycaoBUHM Il BO3MOXKHOCTH TOJYYEHHS IMOMOIIM MHBIMU KaTETOPUSIMHU
JIUI] HA YCJIOBUSX, HAIPUMEp, IUIATHOM YCIYT'H, BO3MOKHO O YCMOTPEHHIO OPraHOB rOCYAapCTBEHHOM
BIacTH cyowrekToB Poccuiickoii @enepariui.

8. PCKOMCHI[yeTCSI YCTKO OIpCACIUTDb 00BeEM IIOMOIITH, HpeHOCTaBHHeMOﬁ OecIUIaTHO 3a CYET
CpCaACTB PCTHUOHAJIBHOI'O 6IO,I[)KeTa. B clIydac, €CJIM OIPCACIIAROTCA 0coObIe [mpaBa B 4aCTH YCJ'IOBI/Iﬁ
MOJIYYCHHUA YCIIyI' (HaHpI/IMep, IIpaBO Ha IOJYYCHHUC BbIe3I[H0ﬁ KOHCYJIbTAllUH, IIPpaBO Ha IIOJYUYCHHUC
KOHchILTaI_[I/Iﬁ B OoJibIIeM OOBEME B TEUEHHE roga u T.H.), PCKOMCHAYETCA YCETKOC OIIPCACICHUC
KaTeFOpI/Iﬁ JIUL, KOTOPBIM NPEAOCTABIIAOTCA TaKHUC IIpaBa.

9. IlpaBa B yacTH MOJIydeHHs OECMJIATHBIX YCIAYr MOTYT OBITh YCTAHOBJIEHBI, Hampumep, A
MaJOUMYIIUX CEMEH, MHOTOJETHBIX CEMEH, MOJIOJBIX CEMEW, HEIOJHBIX CEMEW, ceMel C AETBMHU C
0coObIMM 00pa30BaTeNbHBIMM MOTpeOHOCTAMU M T.N. OmnpeaercHWe NPUHAAISKHOCTH POAUTENS K
KOHKPETHOW KAaTErOpUM OCYLIECTBIISIETCS B COOTBETCTBUM C HOPMATUBHBIMM aKTaMH, KOTOpBIE
YCTaHABIMBAIOT IIPABO Ul COOTBETCTBYIOIIMX KATETOPHI JIUI] HA MTOJIyYEHUE YCIIYT.

10. B cjIydac, €CJIu OIpPCACIICHHBIC KaTCropuun pOIlHTCHGﬁ HUMCIOT CJIOKHOCTH C OOCTYIIOM K
HpeHOCTaBHﬂCMOﬁ yciayre, pCKOMCHAYCTCA OIIMCAHUC KaTCFOpI/II\/'I pOI[HTCJ'ICfI, HMCIOIIUX TIpaBO Ha
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noJiydeHue ocoboro opmara okazanus yciyru. Hanpumep, iunam, TOCTUTIINM IIEHCHOHHOTO BO3pacTa,
IIPOKMBAIOIIMM BHE MeECTa HAXOXXIEHMs IIEHTpa, HWHBaJUJaM IE€pBOMl M BTOPOW TIpymil, IPyTUM
KaTEropusM JIML MOXKET ObITh IMPEJOCTABICHO IPAaBO Ha MOJIyYEHHE YCIYTU C BBIE3JIOM CIIELUAINCTA 110
MECTY JKUTEIbCTBA POJUTEIIS - NOJIydaTelis YCIyry; pOJAUTEN0, BOCIUTHIBAIOLIEMY peOCHKA B HEIIOJHOM
CeMbE€ M SBIIIOUIEMYCS €JUHCTBEHHBIM 3aKOHHBIM IPEJACTaBUTENEM peOCHKa, MOXKET ObITh
IIPEIOCTABIJIEHO IPABO Ha MOJIYYE€HHUE YCIYTU OJIHOBPEMEHHO C YCIYTOl M0 MPeObIBAHUIO U IPUCMOTPY 32
peOeHKOM B TeUEHUE BPEMEHH TIOJTYIEHUS YCIyTH.

11. JIOKyMeHTBI, OIPENEIAIOINE KPYT POJUTENEN - NOJIydaTeaed yCIayrd, KaTeTOPUU POIUTENEH -
noJiyyaTesield yciyry U MpaBa OTAEIbHBIX KaTErOpui JIMIl B paMKaxX MOJIyYEHUS YCIYyrd peKOMEHIYyeTCs
nyOIMYHO pa3MeliaTh Ha Oo(UIMaIbHOM CcaiiTe OpraHu3allid, B COCTaBE KOTOPOM co3Jaercs LEHTP.
PekomenyeTcs, yTOOBI JaHHbBIE JOKYMEHTHI SBJSUINCH HOPMATUBHBIMU NPAaBOBBIMU aKTaMHU pervoHa U
ObUIM OITyOJINKOBAHBI B YCTAHOBJIEHHOM IMOPSIJIKE.

OpraHusaumsa u oMHaHCUpOBaHUE NpeaoCTaBfIeHUs yCnyr

12. Enununei yciayru pexkoMeHAyeTcs MpU3HaBaTh KOHCYJbTAIMIO poaUTENs peOeHKa,
MOJTy4aOIIEro OJHOKPATHO IOMOIIb 110 BOIIpocaM 0Oy4eHHs U BOCIIUTaHUS peOCHKa.

13. OgauM 13 3¢ GeKTUBHBIX CIOCOO0OB OpraHU3allui OKa3aHUs YCIIYT JIMIaM, UMEIOIIUM MpPaBo Ha
OecrulaTHOe WX TOJydeHue, sBisercs (opmupoBanue cyobektamu Poccumiickoit ®Deneparuun
TrOCYJapCTBEHHOTO 3aJlaHus JUIsl TOCYIApPCTBEHHBIX YUpexJeHUU cyObekToB Poccuiickonn denepanun
MyTeM BKJIIOYEHHS B HETO YCIYTM METOAMYECKOH, IMCHXOJIOTO-MEeAarornyeckoi, TUarHOCTUYEeCKOH U
KOHCYJIbTaTUBHOM MOMOLIH (J1ajiee - yCiyra) IJis poIuTeNeH.

14. OOecnieueHune mpaBa pOIWTEICH Ha IMOJyYCHHE YCIYrd OECIUIaTHO TyTeM (OPMHPOBAHUS
rOCyJapCTBEHHOTO 3aJlaHUsl TOCYJapCTBEHHBIM OpraHm3anusM cyobekToB Poccuiickoit ®Deneparmu
MO3BOJISIET 00ECIICUNTh OKa3aHUE YCIyTI OMEPAaTUBHO, C MCIIOJIL30BAHUEM arpoOMPOBAHHOTO MEXaHU3Ma
paboThl yepe3 rocylapCTBEHHOE 3a/IaHUe, W TapaHTUPOBAHHO (IIOCKOJBKY TOCYIApPCTBEHHOE 3allaHHe
00s13aTeIIbHO /ISl TIOJIBEJIOMCTBEHHBIX OpPTaHU3alMid, U OTKAa3aThCsS OT €r0 BBIMOJIHEHUS OHU HE UMEIOT
MpaBa; BKIIOYCHHE HEOOXOIMMOTIO KOJMYECTBA YCIYI B TOCYJapCTBEHHOE 3aJaHHe TapaHTHUPYET HX
OKa3aHue).

15. HJ'ISI o0ecreyeHnss BO3MOYKHOCTH BKIIIOUEHUS YCIYIru B roCyaapCTBEHHOC 3aJaHUC H606XOI[I/IMO
00eCIeYuTh BKIIOYEHHE YCIYTd B Ka4u€CTBEC OCHOBHOI'O BHUJA ACATCIBHOCTU B YCTAaB COOTBCTCTBYIOHICIZ
HOHBCﬂOMCTBCHHOﬁ OpraHu3alnuvu. B cJIyqac, €CJIn B YCTaBbl IMOABCAOMCTBCHHBIX Opl"aHI/ISaI_[I/Iﬁ 6y,HCT
BKJIIOYEH TaKOM OCHOBHOM BHUA ACATCIBHOCTHU, OPraHHU3allhui TAKKC 6y,HYT BIIpaBC OKa3bIBATh IIJIATHBLIC
YCIYIu CBEPX roCyJapCTBEHHOTO 3aIaHU 110 3TOMY HAIIPABJICHUIO TEM JIMIIAM, KOTOPBIC HC UMCIOT IIpaBa
Ha OecIIaTHOE HX MOJIYUYCHHEC, U, CICAOBATCIBHO, HC BXOAAT B COCTAaB HOHy‘I&TGJ’IGﬁ YCIyru B paMKax
TroCydapCTBCHHOTI'O 3alaHU.

16. Ilomy4areneM MIaTHOM YCIyTr'H, €CIM LEHTPOM OyIyT OpraHM30BaHbI IUIATHBIE YCIYTH CBEPX
rOCyJapCTBEHHOTO 3aJlaHMsl, MOXET BBICTYNaTh 000 poauTens pedeHKa, a TakkKe TIpakJIaHWH,
KeNaroIui MPUHATh Ha BOCIUTAHUE B CBOIO CEMBIO JIeTeH, ocTaBIIMXCS Oe3 nmonedeHus poauteneit. [lpu
9TOM IIOJIyyaTelb IUIATHOM YCIyrM HE JOJDKEH OTHOCUTBCA K KaTeropuu PpOAMUTENEH JETeH,
o0ecreynBaroIuX MOJy4YeHHEe MMHU JOUIKOJIBHOrO oOpa3oBaHHUs B ¢opMme ceMeiHoro obpasoBanus. B
cllyyae, eciii 00beM rocy1apCTBEHHOTO 33JaHUs BBITIOJIHEH OpraHu3aliei, Ipu 3TOM IMOJIy4eH 3alpoc Ha
MIOJIyYEHUE YCIYTM DPOJUTENEM, KOTOPHI HE MCIIOJIb30BaJl CBOE MPaBO Ha IMOJIYy4YEHHE NOMOLM (B
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YCTaHOBJIEHHBIX PETMOHOM IIPEJENax), PEKOMEHIYETCs KOPPEKTUPOBKA TOCYIJAPCTBEHHOTO 3a/laHus C
LEeNbI0 peai3allii 3aKOHHOIO IpaBa pOJUTENS Ha IOJIyYE€HHE IOMOIIM OecIIaTHO B IIpelesiax
rocyapcTBeHHOro 3aaanusd. He pexomenayercss BKIIOYAaTh JAHHOIO POJAUTENS B YHCIO HOJydaTenen
IIaTHbIX ycuyr. Ecnm ke poauTenp yKe MOJIydWsI MOMOIb B YCTAaHOBJIEHHBIX PETMOHOM IIpejelax,
JIOIIYCKAaeTCsl MPEAO0CTaBICHUE EMY YCIYT CBEPX JJAaHHBIX IPEJEIIOB Ha IJIATHOW OCHOBE.

17. CornacHo cratbe 69.2 BromkerHoro koxaekca Poccuiickoit ®denepanuu, rocyaapcTBEHHOE
(MyHHMIIMIIAIIBHOE) 3aJaHM€ B YacTH TOCYJapCTBEHHBIX (MYHMLMIAJIBHBIX) YCIYI, OKAa3bIBa€MbIX
(dbenepanbHBIMU YUpPEKACHUSIMU, YUPSXKIACHUSIMU cyOobekTa Poccuiickoii denepanuiv, MyHUIIATIATbHBIMU
YUpeXKICHUSIMUA (DU3UIECKUM JHUIaM, (GOPMHUPYETCS B COOTBETCTBUU C OOMIEPOCCUMCKUMHU Oa30BHIMHU
(oTpacneBbiMH) TepeyHsIMH (KiIaccuuKaTOpamMH) TOCYJApPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT,
OKa3bIBaeMbIX (pU3MUecKUM JunaMm, GOpMUPOBAHUE, BEIEHUE U YTBEP)KJIECHUE KOTOPHIX OCYIECTBISETCS
B NOpsiJKe, ycTaHOBIEHHOM [IpaBurensctBoM Pocculickoit denepanuu.

18. Opranbl rocyiapcTBeHHON BiacTu cyobekToB Poccuiickoit denepanuu BnpaBe GopMUPOBATH
rocy/lapCTBEHHOE 3aJlaHUE Ha OKa3aHUE TOCYNapCTBEHHBIX YCIYT U BBINOJHEHUE PabOT yUpeKIEeHUIMU
cyorekta Poccmiickoit ®enmeparmu  Takke B COOTBETCTBUM C  PETHOHAIBHBIM  TIEPEUHEM
(kmaccupukaTopoM) TOCYAAPCTBEHHBIX YCIYr, HE BKJIIOYEHHBIX B OOmIepoccuiickue 0a30BbIe
(oTpacneBble) mnepedyHH (KIACCH(PHUKATOPbI) TOCYAAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYyT, padoT,
OKa3aHHWE U BBINOJIHEHHE KOTOPBIX NPETyCMOTPEHO HOPMATHBHBIMU IPABOBBIMU aKTaMU CyObeKTa
Poccuiickoit  ®enepanuu. @DopMupoBaHWE, BEACHUE M YTBEPXKICHUE PETUOHAIBHOTO MEpEeyHS
(kmaccudukaTopa) rocyaapCTBEHHBIX (MYHHITUIIATBHBIX) YCIYT U pabOT OCYIIECTBISETCS B TOPSIKE,
YCTaHOBJICHHOM BBICIIIMM HCIIOJTHUTEIBHBIM OPTraHOM TOCYIapCTBEHHOW BJAcTH cyObekTa Poccwuiickoi
®denepanuu, MpU yCIOBUU HATUYHUS HOPMATUBHOTO MPABOBOrO aKTa, MPEIyCMaTPUBAIOIIETO0 OKa3aHUE U
BBITIOJIHEHUE TaKOW YCITYTH.

19. B cootBerctBHM ¢ myHKTOM 3 crtathu 69.2 bromkerHoro koaekca Poccuiickoit ®deneparuu
rocyJapCcTBeHHOE (MYHHUIIMIAIBHOE) 3aJaHUE HAa OKa3aHHWE T'OCYAAPCTBEHHBIX (MYHHITUIIAIBHBIX) YCIYT
(BbImoJIHEHHE paboT) (QemepaNbHBIMM  YUPEIKICHUAMH, YUIPESKICHUAMH CcyObekra Poccuiickoit
denepanui, MYHUIUNAIBHBIMUA — YUPSXKACHUSAMH  (QOPMUPYETCS B  TOPSJAKE, YCTaHOBJICHHOM
cooTBercTBeHHO [IpaBuTenscTBom Poccuiickoit denepanvu, BBICIIMM HCIOJHUTEIBHBIM OPraHoOM
rocylapcTBeHHOW BiacTu  cyobekta Poccuiickoit ~ ®enepanuu, MECTHOW — aJMUHHUCTpAIUei
MYHHIIMIIAILHOTO 00pa30BaHus, Ha CPOK JI0 OJJHOTO roJia B CIy4ae YTBEpKICHHsI OI0/KeTa Ha OuepeIHOM
(uHAHCOBBIN TOJ U HA CPOK JIO TPeX JIET B CiIydae yTBEep:KACHHUs OIO/KeTa Ha O4epenHON (UHAHCOBBIH
roJ1 ¥ IJIAHOBBIN MEepro (C BO3MOXKHBIM YTOYHEHHEM IIPU COCTABJICHUU MPOEKTa OIO/IKETA).

20. B cooTBercTBHM ¢ ab3ariemM BTOpbIM IyHKTa 4 cratbu 69.2 BromkeTHoro xoaekca Poccuiickoi
Oenepanii 00beM (PUHAHCOBOTO OOECTIEYEHHS BBIMOTHEHUS TOCYAapCTBEHHOTO (MYHHUIIMIATHHOTO)
3a/laHUsl PACCUMTHIBAETCS HA OCHOBAaHMM HOPMATUBHBIX 3aTpaT Ha OKa3aHUE TOCYJapCTBEHHBIX
(MyHUIIMTIAIBHBIX) YCIYT, YTBEP)KIAEMBIX B TIOPSAIKE, YCTAaHOBIEHHOM COOTBETCTBEHHO [IpaBUTEIHCTBOM
Poccuiickoit denepaiiny, BBICIIUM HCHOJHUTENBHBIM OPraHOM TOCYJAapCTBEHHOW BIAcCTH CyOBeKTa
Poccuiickoit ®enepanuu, MECTHOW aJAMHMHHUCTpalMel, ¢ coOJrofeHneM oO0mux TpeOdoBaHUH,
ompeeNieHHBIX (eepallbHBIMU OpraHaMy UCTIOJHUTENBHOW BIIACTH, OCYIIECTBISIOMUMU (DYHKIIMHU TIO
BBIPA0OTKE TOCYJAPCTBEHHON MOJUTHUKA U HOPMATUBHO-TIPABOBOTO PETYIHPOBAHUS B YCTAHOBIEHHBIX
cdepax nesaTenbHOCTH.

21. yCJ'IyFI/I MOTYT CTaTb Oonee AOCTYIIHBIMHU U KAYCCTBCHHBIMHU B CJIy4aC MPHUBJICYCHHUA K OKA3aHUTO
yciayr OpFaHH3aHHﬁ, HC SBJAIOMIUXCSA IMMOABECAOMCTBCHHBIMH, B CJIy4a€ TIIPUHATHA OpraHaMu
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rOCyJapCTBEHHON BJIACTH TaKOTO pEUICHUs, a Takxke pa3pabOTKH M YTBEPXKICHHS MEXaHH3Ma
(buHAHCHPOBaHUS OKa3aHUA YCIyr. B TakoMm cirydae JOCTYIMHOCTh M KA4eCTBO OKa3bIBaEMbIX yCIyT OyneT
oOecrieunBaTbesl 000 OpraHu3almen, CO3/aBIICH YCIOBUS ISl MPEJOCTABICHHUS COOTBETCTBYIOIIUX

YCIIYT.

22. C uenbto oOecniedyeHUs MPUBJICUEHUS MYHHUIMMIAIBHBIX OpraHM3alMil K OKa3aHUIO YCIyT
roCy/lapCTBEHHbIE IIOJHOMOYHS MO OOECIEUEHHUIO0 JOCTYIHOCTH YCIYr JUIsl POOUTENed MOIYT OBITh
nepelaHbl MyHUIIMNAIBHBIM 00pa30BaHUsM B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOJIaTEIbCTBOM 00 OpraHax
rocy/lapCcTBEHHOM BilacTu cyobekToB Poccuiickoit denepanuu 1 MeCTHOTO camoyrpaBieHus. Hanenenue
OpraHOB MECTHOTO CaMOYIIPaBJIEHUsS] OTICJIIbHBIMU TOCYJapCTBEHHBIMU TOJHOMOYMSMM, BKIIIOUast
(¢uHaHCOBOE 00ecrieueHne OTAEIbHBIX FOCYAaPCTBEHHBIX IMOJIHOMOYHN M, IEpeJaHHBIX OpraHaM MECTHOTO
caMOYIIpaBJIEHHUs, 32 CUET MPEJOCTABIISIEMbIX MECTHBIM OIOJKETaM CYOBEHIIMI U3 OIO/IKETOB CyOHEKTOB
Poccuiickoit @enepanuu, OCYHIECTBISIETCS B MOPSAIKE, YCTAHOBIEHHOM cTatbeil 19 depepanbHOro
3akoHa OoT 6 okTa6ps 2003 r. N 131-®3 "OO6 oO0mwux mNpuUHIUNAX OpraHu3alud MECTHOTO
camoynpasiienus B Poccuiickoit @enepanun.

23. BeiObop cmocoba oOka3aHUS YCIYTH OCYyIIeCTBIsieT cyowrekT Poccuiickoirt deneparumn
COOCTBEHHBIM pemicHuEM C Y4YETOM HMCHOIIHUXCA oprammaunﬁ, TOTOBBIX OKa3bIBaTb YCIIYI'U,
MOTpeOHOCTH B yciyrax y pojaurtened, 3hdekTuBHOro crmocoda o0ecrneyuTh JOCTYIMHOCTh YCIYTHd B
YCIIOBUAX KOHKPETHOTO CYObEKTa (TPaHCIOPTHBIX, SJKOHOMUYECKUX U COLMANIbHBIX). BMmecTe ¢ TeM mpu
m000M BBIOOpE KpUTEpPHUEM BBIMIOJIHEHUs CcyObekToM Poccuiickori ®deneparniii BO3JIOKEHHBIX Ha HETO
MOJIHOMOYUHN OyJeT ABIATHCA AOCTYIMHOCTh MOJYYEHHS YCIYrd JIIOOBIM POAUTEIEM, KOTOPBIM HUMeEeT
mpaBo Ha OecIlaTHOE €€ TMOJY4YeHHE, NPH BO3HMKHOBEHHWH TakoW moTpeOHocTH. Jlobas cuctema
obecrieueHns OKa3aHUs YCIyr, BIOpaHHas cyoObeKkToM Poccuiickoit deneparuu, 10DKHA TapaHTUPOBATh
NOCTH)KEHUE DTOU IIEIH.

24. B cCOOTBETCTBUU C METOJAMYECKUMHU PEKOMEHAALUAMU MO (POPMHUPOBAHUIO KOJIOB OHOIKETHOM
knaccudukanuu Poccuiickoit @exepaniii mpu OTPaKEHUU OIO/DKETHBIX ACCUTHOBAaHUM (PacXoJiOB)
OromkeToB cyonekToB Poccuiickoit @enepanuu (MECTHBIX OOPKETOB) HA BBINOJHEHHE PErHMOHABHBIX
MIPOEKTOB, HANpaBJIEHHBIX Ha peanu3anuio ¢eaepaibHbIX (HAUOHAIBHBIX) MPOEKTOB M JIOCTHKCHHE
COOTBETCTBYIOIIMX I1eJIei 1 nokasareneit (A.M. JlaBpos, nmucbmo Munduna Poccuu ot 5 okts16ps 2018 r.
N 02-05-11/71918), o6ocobmeHne OrOKETHBIX aCCUTHOBAHMN (peepaibHOTO OFOKETa Ha peallu3aliuio
HAI[MOHANIBHBIX MPOEKTOB ((eaeparabHBIX MPOEKTOB) OCYIIECTBISIETCS HA YPOBHE OCHOBHBIX
MEPOIPUATUH TOCYIapCTBEHHBIX nporpamMm Poccuiickoii denepanuu B KO LIEJIIEBOM CTaTbU PACX0JI0B
benepansroro 6romkera (00 0 00 00000).

25. C yyeToMm, 4YTO YCIyrd MOMOIIM COOTBETCTBYIOT LEJNSAM U 3anadaMm (eaepaibHOro MpoeKTa
"Tlonnepxka cemei, MMerOIMX aAeTel" B mensax peanusanuu cyobekramu Poccuiickoit deneparuu
(MyHUIIMTIAIBHBIMU ~ 00pa30BaHUSIMHU) PETHOHAJBHBIX TMPOEKTOB, HAMpPABICHHBIX Ha JAOCTH)KCHHE
COOTBETCTBYIOIIMX IIeNiell yKa3aHHOTO (enepaabHOrO0 TpPOeKTa, (UHAHCOBOMY OpraHy CcyObekTa
Poccuiickoit ®enepanuu (PpuHAHCOBOMY OpraHy, OCYIIECTBISIONIEMY COCTAaBJICHHE M OPraHU3alHuio
WCIIOJIHEHUSI MECTHOTO O/ kKeTa) HeoOX0IMMO 00ecTieunTh 000co0IeHNe O0KETHBIX AaCCUTHOBAHUM Ha
¢buHaHCOBOE oOOecreyeHne YCIyrM OKa3aHUs TOMOIIM, OTHECS HUX K pacxoJaM Ha pearu3alfio
PErHOHAIBHOTO MPOEKTa B paMKaX OTJEIbHOTO OCHOBHOTO MEPONPUATHUS B IEIEBOM CTAaThe PACXO0JOB,
COOTBeTCTBYMOMIEH Koay ¢eaepanbHoro mpoekra (00 0 E3 00000).

26. Bmecte ¢ TeM ¢puHaHCOBBIN opraH cyObekTa Poccuiickoit denepannu BIpaBe UCTIONIb30BaTh I
000co0NeHNs pe3yNbTaTOB (MEpPONPHUATHI) PErMOHAIBLHOIO MPOEKTa KOJAbI HAIpaBIECHUH pPacXo/0B,
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COOTBETCTBYIOIINE KOJIAM HAIPaBJICHUN PACX0J0B Ha TOCTHIKECHUE PE3yAbTaTOB (PpeaepabHBIX MPOEKTOB,
C BO3MOXKHOCTBIO JETAIU3ALUU [P HEOOXOJUMOCTH MATOrO (YETBEPTOrO M ISITOr0) Pa3pslioB KOAOB
HaIlpaBJICHUH Pacxo0B.

27. OpraHu3alyio yCIyr PEKOMEHIYETCsl OCYLIECTBIISITh 4YEpe3 CTPYKTYpHbIE IOJpa3/esieHus
OpraHM3aluii, OCYHIECTBIIAIOIUX OOpa30BaTEIbHYIO JAEATENbHOCTh JIMOO OTAEIBHO CO3/JaHHbIE
KOHCYJIbTAIlHOHHBIE MEHTPHl (mamee - 1eHTpbl). LleHTp - HEKoMMepyeckas oOpraHu3anusi JnOo
CTPYKTYpHOE TMOJApa3JeJI€HNEe HEKOMMEPUECKOM OpraHM3alli{, CO3/JaHHOE€ B LENSAX OKAa3aHUs YCIyT
POIUTENSIM.

28. Crenuanuct 1meHTpa (Janee - CIenuaiucT) - GU3NIECKOe JIUI0, TPUBJICUCHHOE IIEHTPOM IS
OKa3aHHuid yCIyr pOoaAUTCIIAM, 06naI[aI0mee COOTBCTCTBYIOIIMMU 3HAHUSAMMU, HABBIKAMH, KOMIICTCHIIUAMU,
MMEIOIIee COOTBETCTBYIOIIEE OOpa3oBaHWE, B TOM YHCJIE JONOJHHUTEIbHOE MpodeccnoHaTbHOE
obOpasoBaHue.

29. Bompocsl oriaTel TpyJa CIEHHAINCTOB PEIIAIOTCS OpraHu3alued caMOCTOSITENbHO, UCXO0I U3
CcOOCTBEHHBIX CPEJICTB.

30. CriennanucThl HEHTPa OKa3bIBAIOT YCIYTH, KOTOPBIE IPEAIOIAratoT NOJy4eHHE TEPCOHAIBHBIX
MaHHBIX poauTenedt w ux neredd. JlaHHBI (GaKT PEKOMEHIYEeTCS Y4YWUTHIBaTh Yepe3 pa3bsCHEHHE
CrIeruaanucTaM IeHTpa (pakTa HEOOXOAUMOCTH obOecreueHUus KOH(DHUICHIIMATLHOCTH OKa3aHUs YCIYTH,
pa3bsCHEHUE COJepXaHHs 3aKOHOJATENbCTBA O 3allUTe IMEPCOHAJIbHBIX JAaHHBIX, a TaKXKe yKa3aTh B
JOKYMEHTaX, PpErIaMEHTUPYIOIIUX TPYIOBble OTHOIICHUS (TPYAOBBIX JOrOBOpax, JOJKHOCTHBIX
WHCTPYKIUSAX, UHBIX JOKYMEHTaX) Ha (akT 00paOOTKH NMEPCOHAIBHBIX JaHHBIX CTICIUATMCTOM IIEHTpa U
Ha OTBETCTBEHHOCTh 32 HEMPAaBOMEPHOE pasriiallieHHe MEPCOHATbHBIX JaHHBIX POIUTENeH, uX AeTed U
MHbIE HapYyIIEHUS 3aKOHOJATeNbCTBA. TpelOyercs BBIMOJIHUTH BCE MEPOIPUSTHUS, HEOOXOMUMBIC IS
3alUTHI IEPCOHANBHBIX JAHHBIX, IPEAYCMOTPEHHbBIE 3aKOHOIATEIHCTBOM O MEPCOHATBHBIX JTaHHBIX.

TpeboBaHuA K kBanudpukaumm cneuymanmcToB

31. CnenmanucT OCYHIECTBISIET CBOKO pabOTy IO JOJDKHOCTH B COOTBETCTBUM CO IITATHBIM
pacnucanueM opraHuzanuu. OpraHu3anuu BaXKHO ONPEACTUTHCS C HAMMEHOBAHHUEM JOJDKHOCTU
pabOTHMKA, OKAa3bIBAIOIIETO YCIYTH, a TaKKe OMNpPEICIUTh TpPeOOBaHMS K KBATU(UKAIMH ATOTO
paboTHHKA.

OTta JOJDKHOCTh caMa Mo cebe, B OTJIMYME OT, Halpumep, IODKHOCTEH MelIaroruyeckux
paOOTHHMKOB, HEe MpearnojaraeT JOCTaTOYHOIO W MCYEpPHBIBAIOLIETO0 ONUCaHHUA TpeOOBaHUM K
KBaJIM(HUKALUKA B TOM 00BbeMe, KOTOPbI obecnieuns Obl TpeOyemoe KauecTBO yciyr. B aToil cBs3u npu
YCTaHOBJICHUM KBAaTM(PHUKALIMOHHBIX TPEOOBaHMI pPEKOMEHIyeTCsl YTOYHSTh HapaMeTpbl OKa3bIBaeMOM
yCIyru 1100 peKOMEHAINH 110 OKa3aHUIO YCIIYTH.

HpI/I 9TOM CTOHUT YUYCCTb, YTO JTaHHBIN pa6OTHI/IK HC 6y,HeT ABJIATHCA MEJArort4cCKumM pa6OTHI/IKOM.

32. TpeGoBanus K KBaJU(HUKAIMH CIECHUAIUCTOB - PaOOTHUKOB IIEHTPOB OMPEIEINSIOT YPOBEHb
npoheccuOHaTbHON MOJrOTOBKM PAaOOTHUKOB, HEOOXOJMMOW JUIS BBIMIOJHEHUS BO3J0KEHHBIX Ha HUX
oOsi3aHHOCTE M (UKCHUPYIOTCA MO 3aHUMAEMbIM JIOJDKHOCTSIM PaOOTHHUKOB HMX JOJKHOCTHBIMH
MHCTPYKLHUSAMHU ¥ HHBIMU JIOKAJIbHBIMU HOPMATUBHBIMH aKTaMH IIEHTpA.
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33. Pazpaborka KBanmu(pHUKAIMOHHBIX TPEeOOBAaHWUN BO3MOXKHA ILIEHTPAMH, BO3MOXKHO TaKKe
(dbopMUpOBaHHE METOJNYECKUX PEKOMEHAAIMii pernoHoMm. [Ipu 3TOM pekoMeHAyeTcsi B3STh 3a OCHOBY
TpeOOBaHMUH K KBATH(UKAUYU CIEIUAINCTOB IIEHTPOB KBATH(PHUKAIMOHHBIE TPEOOBAaHHUS K PaOOTHHKAM
psija MOJDKHOCTEW W HE YCTaHaBIMBATh TpeOOBaHMS K paOOTHHKAM HIDKE, YeM IPEeIyCMOTpPEHHBIE
npo(hecCHOHATFHBIMU CTAaHAAPTAMU K OJJTHOU M3 TIEPEUNCICHHBIX HIDKE JOJDKHOCTEH.

34. Bo3MOXXHBIE JOJDKHOCTH, YbW TpeOOBaHHMA K KBAIM(UKAIUU PAaOOTHUKOB PEKOMEHIyeTCS
MPU3HABaTh JOCTATOYHBIMU [JIs1 KBaJU(UKALMOHHBIX TpeOOBAaHMM K CHEUMATUCTaM IeHTpa -
pabOTHHKAM IEHTpa:

- Jr00ble JOJDKHOCTH MEJAarorMyeckux pabOTHUKOB MpodeccHoHalbHON KBaTU(UKAIIMOHHON
IPYIIbI TOJKHOCTEH MEeAarorn4eckux paboTHUKOB BTOPOTO, TPETHETO, YUETBEPTOTO KBATHU(PUKAIIMOHHBIX
YpOBHEH (3a UCKIIOYEHHEM KOHIIEpTMENCTepa);

- JOJDKHOCTH Npo¢eCCHOHAIbHON KBATM(PHUKAIIMOHHON Tpynmbl JOKHOCTEM pyKOBOJUTENEH
CTPYKTYPHBIX MOJpa3eieHuil (B cocTaBe JOKHOCTEH paOOTHUKOB 00pa30BaHMUs), €CIIU BO3IJIABIsIEMOE
CTPYKTYpPHOE MOJIpa3/IeIeHUE pean3yeT 00pa30BaTeIbHYIO IPOrpamMMy AJs IeTeH;

- JOJDKHOCTh TICHXOJIOTa MNpo¢ecCHOHAIbHON KBAIM(UKAIIMOHHON TpyYIIbl 0OLIe0TpacieBbIX
JOJDKHOCTEH CIIyXKalllMX MpU YCIOBUM HAalW4Ms ONbITa pabOThl B 00pa30BaTENbHON OpraHM3allul He
MeHee 3 JIeT.

35. B ciydae, eciu 1Mo COOTBETCTBYIOMIEH AOIKHOCTH MTPO(PECCHOHAIBHBIN CTaHIAPT OTCYTCTBYET,
MOTYT HCIIOJIb30BaThCSl TpeOOBaHMUS K KBalM(UKAUWU W3 KBATU(UKALUOHHBIX CHpPaBOYHUKOB. Ecmu
npodeccHoHANBbHBIN CTaHAAPT MO JOJHKHOCTH IMPHUHST, MCHOJIB3YIOTCS TpeOOBaHUA K KBaTU(UKAIUU,
yCTaHOBJIEHHBIE TPO(ECCHOHATBHBIM CTAHIAPTOM.

36. Kpanuukannonusie TpeOOBaHUS MO MJIAHUPYEMOU JOHKHOCTH PEKOMEHYeTCsl yCTaHABIMBATh
Ha OCHOBE KBaIM(PHUKAIIMOHHBIX TPEOOBAHUHN K MEPEUNCICHHBIM JIOJDKHOCTSAM MPOCTHIM MEPEUUCTICHUEM,
Ha3BaB Pa3IMYHbIC BO3MOKHbIE BApUaHThI KBAIM(UKALIMK, JOCTaTOYHBIE JUI1 JAHHOTO paOOTHHKA.

37. Pekomenayetcst, YTOOB! CIELUAINUCTBI LIEHTPA MOJYYaal JOMOJIHUTEIbHOE IPOpeCcCHOHATBHOE
oOpa3oBaHue, HAaIpUMep, MO MporpaMMe NOBBILIEHHUS KBAaNIU(UKALMU [0 BONPOCAM OKa3aHMs YCIYT, a
TaKke 4ToObl Takoe oOydyeHHE ObIJIO pPEryyspHbIM, HE pexXe OJHOro pasa B IATh JeT. llpu stom
11eJ1IeCO00pa3HO YUUTHIBAaTh, YTO OKa3aHUE YCIYr - 3TO OCOOBbIM BMJ JAEATENILHOCTH, KOTOPBIA He
COBMAJAET C JEATEIbHOCTbIO M0 peajau3aldu 00pa30BaTENbHONW IMporpamMmbsl JUOO 1O pa3paboTke
MeToauueckux marepuanoB. Cojep)kaHue JIONOJHUTENBHOW MNpodeccHoHaNnbHOW 00pa3oBaTeIbHOM
IporpaMMbl JIOJDKHO YYMTHIBaTh CHEUM(UKY OKa3blBaéMOM yCIyru, a Takke TOT (akT, 4To
MIOJIy4aTEJIIMH YCIIYTH SBJIIIOTCSA POJUTEINN, 3aKOHHBIE ITPEJICTABUTEINN, a HE UX JETH.

CopepxaHue U npoueaypa KOHCyNbTaLMK, OTKa3 B KOHCYNbTauuu

38. PexkomeHnayercsi, 4YTOObI BO3MOKHOCTb 3alUCH JUId TIOJy4eHHS KOHCYJIbTAallMU OblIa
IpeocTaBlIeHa He Mo3aHee yeM B TeyeHue 10 nHeil co aHsA ocymiecTBieHUs 3amucu. PekomeHmyercs,
4TOOBI OblJIa BO3MOXHOCTh BHIOOpA BpEMEHH KOHCYJIbTALUHU, IIPH 3TOM MPEIOCTABIUIOCh KaK MUHUMYM
JIB€ KaTE€rOpHMH BPEMEHU NOJIyYeHHUs KOHCYAbTAIlMM: MOJyYeHHWE KOHCYJIbTallUM B paboyee Bpems B
pabouuii IeHb, MOJydeHHEe KOHCYIbTALUHU MOC]Ie OKOHYaHUsl pabodero BpeMeH! B paboumii ieHb 1100 B
HepabouMii IeHb.
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39. Ponutens BOpaBe oOpaTUTHCS 3a CIEAYIOLIEH KOHCYJIbTAallMEW B Cilydyae, €CIM Yy HEro BHOBb
BO3HHUKJIA TaKas MOTPEOHOCTD, A0 JOCTH)KEHUS MAKCHMAaJIbHOTO YHCIa KOHCYJIbTALMK 32 KaJleHIApHBIH
rOJl, YCTAaHOBJICHHBIX PErHOHOM C Y4ETOM DPa3JIMYHBIX O0OCTOSATENbCTB. PekoMeHayeTcs ycTaHoBiIeHHE
MaKCUMAaJIbHOTO 4YHCiIa OOpamieHWid 3a IOJydeHHWEM IOMOIIM B TEYSHHE TOJa 3a CUeT CpPEJCTB
pernoHaIbHOTO OOKETa B HOPMATHBHOM IPABOBOM akTe cyonrekTa Poccuiickoit denepanuu.

40. IIpu opranu3anuy nNpeaoCTaBIeHUs IOMOIIY PEKOMEHIYETCSl YUUThIBaTh, YTO OCHOBHOM 1LIEJIBIO
OKa3aHUs yCIyT POAUTENSIM SIBJIETCS CO3AAHUE YCIOBHM IS MTOBBIIEHUS KOMIIETEHTHOCTH POJIUTENEH B
BOIIpocax 00pa30BaHUs U BOCIUTAHUS, B TOM YWCIIE JJIsl PAaHHETO Pa3BUTH JETeH B BO3pacTe J0 Tpex
JIeT.

41. HemocpenctBeHHass NMOMOIIb AETSAM B paMKax OKa3aHHMsS JAHHOW YCIYTM HE OKa3bIBaeTcs,
KOPpEKIIMOHHAass U HMHasg paboTa HampsMylo ¢ peOeHKOM He ocyulecTBisgerci. B ciydae oOparieHus
MMEHHO 33 TaKOW MOMOIIBI POIAUTENSIM Pa3bICHAIOT MOPSAIOK M YCIOBHS OKa3aHUsI COOTBETCTBYIOLIETO
BH/JIa IOMOIIHA PEOCHKY.

42. MakcumalibHOE BO3MOKHOE BOBJIEUEHHE peOeHKa - ero MPUCYTCTBHE B XOJ€ OKa3aHUs YCIYIH,
€CJIM UHBIM 00pa30M HEBO3MOYKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BPEMsI OKa3aHUSI YCIYTH.

43. IleHTpBI MOTYT CO37aBaTh YCJIOBHS Ui KPATKOBPEMEHHOTO (HA BPEMs MOJYYCHUS POAUTEIEM
yCIryru) npeObiBaHus peOeHKa M mpucMoTpa 3a HuM. [IpucyrcTBue peOeHKa HE PEKOMEHIYETCs, €Cld
MOJKET 3aTPYIHUTH PEaTH3aIMI0 PEKOMEHIAINI CIEeIHaINCTa BO BpeMsi 00CYXICHUS BOIIPOCOB, HCXOIS
13 Bo3pacTa peOeHKa U IPYTuX 0OCTOSTEIbCTB.

44. C uenpio obOecrieyeHHs] JOCTYIHOCTH YCIyT PEKOMEHAYEeTCS YCTaHOBUTb, YTOOBI BOIPOC
MPUCYTCTBUS peOCHKa pelIaics 3apaHee poauTeneM peOeHKa.

PexomeHtyeTcst paccMOTpEeTh I1IeJIecO00pa3HOCTh 00ecreueHrs BO3MOXKHOCTH IPHCMOTpa 32
peOCHKOM Kak MHUHHUMYM ISl TE€X KaTerOpHi POIMTENEH, KTO, MCXOJs M3 OCOOCHHOCTEH >KM3HEHHON
CUTYyallud, HE MOXET CAeJaTh 3TO CaMOCTOSTEIBHO (POIUTENh SBISCTCS CIWHCTBEHHBIM 3aKOHHBIM
MpeJCTaBUTEIIeM peOeHKa, BTOPOI 3aKOHHBIN IMPEICTaBUTENb HAXOIUTCS B OTHE3NE, HA JUIUTEIBHOM
JIeUeHUH JMOO MO WHBIM OOCTOSITENILCTBAM HE MOXKET O0ECHEUUTh MPUCMOTP 3a PEOCHKOM, 3aKOHHBIE
MPEJCTaBUTENIM HYXJIAIOTCS B COBMECTHOM IOJYYEHUH KOHCYJIbTAllMM B OTHOIICHUH OOpa30BaHUs
peOcHKa U T.I1.).

45. Conep:xaHue yciayru COCTaBIISET MOMOLIb POAUTENAM (Jlajiee B TOM YUCIIE - KOHCYNIbTalus). B
CBA3M C OTCYICTBUEM CTaHAApPTOB OKAa3aHHUs IIOMOLIM PErHMOHAJIBHBIE OpraHbl BJIACTH HMEIOT
BO3MO’KHOCTh YCTAHOBHMTh PEKOMEHJALIMU O COJIEPKAHMM MOMOINM C ILEJbI0 KOHKpETH3aluu oO0beMa
npefocTaBisieMoil momMouu. PexkoMeHIyeTcs, B YacTHOCTH, OINpPENeNUTh, KaKoH 00BbeM MOMOIIU
MPEJOCTABISIETCS POJUTENI0 COOTBETCTBYIOUIEH Kareropuu OeciiaTHO (Hampumep, ONpeAesvB
KOJIMYECTBO 4YacoB OCIIaTHBIX JUISI POJMTENS KOHCYAbTallMH 3a MEpHOJ BPEMEHH, HaIpuMep,
KaJIeHJapHbIN T0Jl, HOPMAaTUBHBIM IIPABOBBIM akToM cyObekTa Poccuiickoit denepanun).

46. CozmeprxkaHue yCIyrd IpearojaraeT oka3aHue MOMOIIHU Mo BorpocaMm oOpa3zoBaHus. Bompocsl
oOpa3oBaHus JAeTeil BKIIOYAIOT B ce0s BOMPOCHI COAEp)KaHUS OOYy4YeHHs W BOCHHTAHHS JIETeH,
peanu3aiuy MnpaB ¥ 3aKOHHBIX MHTEPECOB JAeTel, BbIOOpa (opmel oOpazoBanus u oOydeHHs, BbIOOpA U
peanu3anu 00pazoBaTeNbHON TPaeKTOpUU peOeHKa M WHBbIE BOIMPOCHI, HEMOCPEICTBEHHO CBSI3aHHBIE C
00pa3oBaTeNIbHON AEATEIbHOCTBIO OpraHu3aliii u paboToN poauTeel mo 0Opa3oBaHUIO IETEH.

www.consultant.ru Crpannna 9 u3 16
HajIe:KHAsl IPAaBOBas MOAJEPKKA



"MeTonndeckue peKOMEHIAINY 10 OKa3aHHIO METOAUIECKOI, IICHX0JIOr0- Joxyment npenocrasieH Koncynbrantllioc
MeJarorun4ecKoi, AMarHoCTHYECKONH ¥ KOHCYJIbTATHBHOMN IIOMOLIH ... Jara coxpanenus: 13.08.2019

47. B ciydae, eciid 3ampoc POJUTENS JIGKHT BHE OOO3HAYEHHBIX PaMOK (HampuMmep, B XOje
OKa3aHHusd YCIYI'U BBISACHACTCS, YTO CCTb HOTpe6HOCTI) B KOHCYJIbTallMU IO BOIIpOCaM, HC CBA3AHHBIM C
o0pa3oBaHUEM M BOCIIMTAHHEM JIETEH), PEKOMEHIyeTCsI JOBOAUTH JI0 CBEACHUS POIUTENS HHPOPMAIIHIO,
4TO BOIIPOC BBIXOJAUT 3a MPCACIIbL OKa3bIBacMOM KOHCYJIbTAallUK, a TaKXE, IpHU HaAJIW4YUU TaKOM
BO3MO’KHOCTH, TPEIOCTABIATh KOHTAKTHYI0 MH(POPMAIMIO OPraHOB W OPraHM3alUi, B KOTOPbIE MOXHO
o0paTUThCST 3a TMOMOIIBIO IO JAaHHOMY Bompocy. KoHTakTHyr0 HH(OpMamHMIO TaKuX OpPraHoOB U
OpraHM3aIiii PEKOMEHIYeTCsS Pa3MECTHTh Ha MH()OPMAIIMOHHOM CTCHJE M B ceTH VHTepHeT Ha caiiTte
LEHTpA.

48. KonkperHoe  cojaepxkaHue  yciayru  (METOAMYECKasl,  TCHUXOJIOTO-TeJarorudeckas,
JTUATHOCTUYECKAasT M KOHCYJbTAaTUBHAs TIOMOINb) PEKOMEHJIYETCSl OMpENeNsiTh MpU OOpalleHud 3a
MOJIyYE€HUEM YCIYTH, UCXOJIS U3 MOTpeOHOCTEN 0OpaTUBILIErocs.

49. VYcnyry pekoMeHIyeTcs OKa3blBaTh KaK OJIHOKPAaTHYIO MOMOIIb TNOJy4yaTento B ¢opme
KOHCYJIbTUPOBAHHSA 11O BOSHHUKIINM BOIIPOCaM IMPOAOJIKUTCIIbBHOCTBIO HC MCHEC 45 MUHYT.

50. KoHcynpTanuio peKOMEHIYETCsl ITOHMMAaTh KaK YCTHYK0 KOMMYHHKAIlMIO B BHJIE€ OTBETOB Ha
BOIIPOCHI, KOTOPYIO TPENOCTaBIseT KBaTU(UIIMPOBAHHBINA CIENHAIMACT IEHTpa, O0OJIagaronui
HEOOXOJMMBIMH ~ HaBBIKAMH,  KOMIICTECHIIUSIMH,  OOpa3oBaHWEM, B  T.4.  JIOTIOJHUTEIHHBIM
npodecCHoOHANBHBIM 00pa30BaHWEM. YCTHas KOHCYJIbTAIMS IIpEarojaraet BbIOOp JOOOro 3armpoca
MoJiyyaTesieM KOHCYJbTallMM B IIpefeiax BOMPOCOB 00pa3oBaHUS JeTell B paMKax ICHUXOJOro-
MeJarOTHYECKON, METOUICCKOM, TUArHOCTHUECKOW MO0 KOHCYIhTATUBHOW TOMOIIU M TOCIEIYIONTHE
OTBETHl CIIEMAJNCTa Ha BOIPOCHI TMoOJyyaTenst KOHcCynpTanuu. He pekoMmenayercsi, 4TOOBI
MOATOTABIIMBAJICS MMCbMEHHBII OTBET Ha 0OpaIlleHne PoUTeNs.

51. B X0J€ KOHCYJIbTallH CIICHHUAIMNCT OKa3bIBA€T PIH(bOpMaI_II/IOHHyI-O IIOMOIIb POAUTEIO, HO HE
PEKOMCHAYCTCA BBIIIOJIHATE 34 POAUTEIIA TC WM MHBIC BU/bI ,HCfICTBHfI (HaanMep, BBITIOJTHEHHUEC pa60T
110 3aIlOJIHCHHIO (bOpM JOKYMCHTOB, H3IOTOBJICHUIO KOITHH JOKYMCHTOB, BCJIACHUC IICPETOBOPOB C
TPETbUMHU JIMIaMKU OT UMCHH POIUTEIIA (HpeI[CTaBI/ITCJ'IBCTBO), MMPpEACTABIICHUE HHTCPECOB POJUTEIISA B
Cyac, roCyaapCTBEHHBIX OpraHax, opraHnmsanusax M T.II. - 9TO HEC BXOJAHUT B IIOHATUC KOHCYJ'IBTaI_II/II/I).

52. HpI/I HCO6XOI[I/IMOCTI/I PCKOMCEHAYCTCA NPCAOCTABUTL BO3MOKHOCTH CIICHUAINUCTY IMUCBbMCHHO
HallpaBHUTb Ha aapecC BHGKTpOHHOﬁ IIOYTbI POAUTEIIA HCO6XOI[I/IMBIC €My HOPMATUBHBIC IIPABOBBIC U
MCTOANYCCKUC NOKYMCHTBI, @ TAKIKC CCBUIKH Ha 3JICKTPOHHBIC PECYPCHI B CCTU I/IHTCPHCT, Ha KOTOPbIX
pPOAUTCIIE MOKET IOJYYHUTHb H606X0,Z[I/IMYIO HH(bOpMaL[HIO. 3anuce, Ha QJICKTPOHHBIC HOCHUTCIHU
I/IH(bOpMaI_II/II/I, MMpEaAOCTaBJICHHBIC POAUTEIIEM, OCYIICCTBIISITH HEC PCKOMCHAYCTCS.

53. Z[J'IH opranu3anuu KauyeCTBEHHOM YCIIYT'H BAXKCH HOI[60p creguaiicra, UMCOIICro HAWJIydlIyro
KBaJ'II/I(l)I/IKaI_[I/IIO AJi1 peHICHUA KOHerTHOﬁ HpO6J’ICMLI. PeKOMeHHyCTCH, YTOOBI poauTeiib MOT
0003HAYUTH TEMY CBOCTO 3allpocCa 3apaHee, B XOA€ 3allMCU JI MOJYUYCHUA YCIYIrd, 4YTO MOKCT OBITh
HCIIOJIb30BAHO JIsI pEKOMCEHAAlIUuN BBI6paTL B KAaUCCTBC€ KOHCYJIbTAlUU TOI'O WJIKM WHOI'O CICHHUAINCTA.
Bmecte ¢ Tem He PCKOMCHAYCTCA 00s13bIBaTh poauTesd 3TO A€JIaTb, PEKOMCHAYCTCA OAaThb POAUTECIIHO
BO3MOXKHOCTH 0003HAYNTH TEMY CBOCTO 3a11poCa HEMOCPECACTBCHHO B MOMCHT Ha4aJla KOHCYJIbTAallUuH, 11O
CO6CTBCHHOMy BBI60py. L[CHTp B XOAC 3allMCU IJId OKa3aHUud YCIIYT'M MOXKCET NPCAJIOXKHTH 0003HAYUTH
TCMATUKY KOHCYJIbTallUH IJId Oonee 3(1)(1)CKTI/IBHOFO OKa3aHHud YCIIYIru, OOAHAKO HE HOJDKCH TpC6OBaTB
HO,Z[pO6HBIX MUCbMCHHBIX MPCABAPUTCIIbHBIX OIMMCaHUM Hp06JICMBI. MoskeT Takxke OBITh MMPpEAIOKCH
BLI60p BUJda KOHCYJIbTaluU (HCI/IXOJ'IOFO-HC,ZLB.FOFI/I‘-IGCKB.}I, METOIHNYCCKAasA, AHArHOCTHYCCKas 0o
KOHchILTaI_[I/IOHHa}I), OAHAaKO J€JIaThb €ro 00s13aTeNIbHBIM 3TAIllOM 3aIlHCH Ui TOJIYUCHUA YCIYIru HEC
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PEKOMEHIYEeTCSI B CBSI3M C TEM, YTO POJUTENIF HE 00s3aH oOnagath KBadupUKAIUed, YTOObI
KJaccu(UIMPOBaTh CBOIO NPOOJIEMYy Kak TpPEOYIOIIYIO IICHXOJIOr0o-TeIarorn4eckoi, MeTOIUYecKO,
JTMArHOCTHYECKON WIIM KOHCYJIbTAllMOHHOW TIOMOIIM, W BIpPaBE IMPOCTO OOPATUTHCS C 3alpocoM O
KOHCYJIbTAIIHH.

54. PexoMmeHayeTCcs OpPraHuW30BaTh NPEIOCTABICHHE YCIYr TaKUM O00pa3oM, dYTOOBI BBIOOP
CHeIMaINCTa, KaK IPaBUIIO, IPEJOCTaBIISIICS POAUTENIO, KOTOPBIM UMEI Obl BO3MOKHOCTh OOpPAaTUThCS 3a
KOHCYJIbTallUe HEe MPOCTO B IEHTP K JIOOOMY CHEIHAIUCTy, & K KOHKPETHOMY JIHIy, KOTOPOMY OH
nosepseT. Pexomenayercsa pasMeniatb HMHQOpMAIMIO O CHOEHUalMCcTax Ha caidTe UeHTpa A
OCYILIECTBIICHUS POAUTEIIMU HHPOPMHUPOBAHHOTO BBIOOpA.

55. YuuteiBasi HEOOXOAUMOCTh 00ECTIEUUTh JOCTYITHOCTh YCIYTH Ui BCEX JIUL, MPOKUBAIOIINX B
peruoHe, MMEIOLIMX IPaBO Ha €€ IOJIydeHHE Ha OECIIaTHOM OCHOBE, a TaKKe JKENaTeIbHOCTh
o0ecneuynTh JOCTYIMHOCTh IUIATHOW YCIYTH JUIsl BCEX JIML, MPOXKHUBAIOMIMX B PErHoHE, PEKOMEHIyeTCs
o0ecreunTh BO3MOXKHOCTh JIMCTAHIIMOHHOTO TOJy4YeHHsI yciayru. Jlius 3Toro pekoMeHIyeTcsl Kak
o0ecrneunTbh HEOOX0JMMOE TEXHUUECKOE OCHAIICHHUE LIEHTPA, TaK U IOCTPOUTH JAHHYIO pabOTy € y4eTOM
BO3MOYHOCTH BbIOOpa KaHAJIOB CBS3U, yIOOHBIX Uil poautesneil. [Ipu aTom nomyckaeTcss peKOMEH10BaTh
pPOAUTENSIM TOT WJIM MHON BBIOOp - HampuMep, MpHU MOJYyYEHUH KOHCYJIbTAl[MOHHON MOMOIIM BHIOOD
CPEICTB CBSI3U MOXET OKa3aThCsl HE 3HAUUMBbIM, a MPH MOJIYYEHUH MICUXO0JIOT0-MeAarornyeckoi moMoIu
MOJKET PEKOMEH/IOBAThCs TAKOM KaHall CBS3M, KOTOPBIM oOecnednBaeT nepeaady BUICOU300pakeHUs B
XOPOIIEM Ka4yecTBe.

56. Takke opraHbl rOCyJapCTBEHHOW BJIACTH MOTYT PAacCMOTPETh BONPOC O BBEICHHHM TaKOH
YCIIYTH, KaK Bble3[JHasi KOHCYIbTALMS - OKa3aHUE YCIYTH POJUTEINI0 OYHO 10 MECTY KHUTENbCTBA. Y ClIyra
MOXXET MPEeAOCTaBIATHCS HE JI0O00OMY JKeJaroumeMy, a OTHCNbHBIM KaTeropusiM JIMI, HMEIOLIUM,
HampuMep, OrpaHUYCHHbIE BO3MOXHOCTU 3J0POBbsl, HAaXOJAIIMMCA Ha JJIUTEILHOM JICYEHUH, JTHUOO
HMMEIOLUM HHbIe 0ObEKTUBHbIC TPUUUHBI, HE MO3BOJISIIOIINAE MPUOBITH AJIS MOJy4EeHUSI OUYHOM YCIYru B
MOMeEILIeHUE IIeHTpa.

57. C nenbio MOCTHXKCHHS MaKCUMaIbHOW 3((EKTHBHOCTH HCIOJIB30BAHUS IMOJIYYECHHON B XOH€
KOHCYJIbTallMM UH(QOpPMAIUU PEKOMEHAYETCsSl 3aKPENUTh MPaBO POJIUTEINS OCYIIECTBIATh ayauo- JH00
BH/JICO3AMKCH MPEAOCTABICHHON €My YCIyTy (IJIs Iy4YIIero COXpaHeHusl Bcel MoJIydeHHOW MH(OpMAaIIHH)
MIPH YCIIOBUU MPEIBAPUTEIHHOTO YBEAOMIICHUS CIIEUAINCTa 00 OCYIIECTBICHUU 3aIUCH.

58. He PEKOMCHAYCTCA IMNMOAMCHATH KOHCYJIbTAIUAMH, HAIPUMCECDP, HOPUANYCCKYHO ITOMOIIbL II0
BOIIpOCaM COLIMAJIBHOTI'O O6€CH€‘I€HI/I${, JKUJIMIIHBIM CIIOpaMm, CEMEMHBIM CIIopam Hu T.II.

59. PCKOMCHI[yeTCH, YTOOBI ClIydan OTKa3a B MTOPCAOCTABICHHU KOHCYJIbTAallUH ObLIH CTpOTO
OTpaHHUYCHBI. HaHpHMep, CIICHUAIMCT MOKET OTKa3aTbCA OTBETUTb HA BOIIPOC 100 BBHITIOJHUTH
JIENCTBHE B ClIydasax, €CJIun:

- 9TO NPOTHUBOPEUUT 3aKOHOJATENbCTBY Poccuiickon denepanuu, Hapumep, 3apoc CIeHATUCTY
IpearosaraeT HepaBOMEPHOE PACKPHITHE MEPCOHANBHBIX JAHHBIX UHBIX JIMII, HHOW KOH(HUAESHIINATHLHON
uHpopmanuu (mpocbba MPEAOCTaBUTH aApec M Tene(oH pOAUTENS IPYroro pedeHKa Juis pelieHus
BO3HUKIIMX MEXJy AETbMHU IpoOieM), JTUO0 3ampoc CHEHMATINCTy MPEeACTaBiseT co0O0W BOIMPOC O
HAWIy4llleM CIoco0e BBIMOJHEHHUS POJUTENSAMHU JACHCTBHM, KOTOPBIE SBIAIOTCS HE3aKOHHBIMU (IpockOa
MIOCOBETOBATh, KaKOW BHJI TEJECHOIO HakKazaHUs Hauboyiee MOJXOAUT B CIOXKHBILEHCS cuUTyauuu). B
MOJOOHBIX CIyYasX PEKOMEHIYeTCs, YTOObI CIEHHUATUCT pa3bsCHUI (PAKT HaApyLUIeHUs 3aKoHa H
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MIPEJUIOKUIT 3aKOHHBIN BapUaHT PeIICHHs TPOOIEMBI;

- 9TO BBIXOJUT 32 PaMKH COJAEp)KaHMSI OKa3bIBA€MOU YCIyru, HalpuMep, 3anpoc CIELUATUCTY
KacaeTcsi BO3MOXHOCTEH MOJy4EHHUs] COLMAJIbHOM IMOMOINHM, XWIMIIHBIX NpaB peOeHKa, MPOBEACHUS
CyIeOHOrO TMpolecca ¢ ydacTHeM peOCHKa B KadeCcTBE CBHUJETENs, CIIOPOB B paMKaxX CEMEHHOTO
3aKOHOJATENIbCTBA C YYacTHEM peOeHKa, IOJIY4YeHMs] AJIMMEHTOB Ha peOEHKa, pEIIeHHs BOIPOCOB
OTpaHWYEHUSI BBIBO3a peOCHKAa 3a pPyOeK M HMHBIX TMOJOOHBIX OOCTOSTENbCTB, HE CBS3aHHBIX C
oOpa3oBaHueM peOeHKa, JeATEIbHOCThIO MO €ro OOy4yeHHI0 M BOCHHUTaHHIO. B MoJoOHBIX ciaydasx
PEKOMEHAYETCsI, YTOObI CIEHUATNUCT pa3zbsACHWI (akT HHOTO XapakTepa OKa3bIBa€MOW MOMOIIU H
MPEITIOKHUI, K KOMY MOXKHO OOpaTUTHCS C COOTBETCTBYIOIIEH TPOOIEMOii;

- 3TO BBIXOJUT 3a PaMKHU JESATENIbHOCTH CIIELMAINCTa, HAaIPUMEp, 3aIpOC CIELUATNCTyY COCTOUT B
npocb0€ COCTaBI€HMS ISl POAMTENECH pa3IUYHBIX JOKYMEHTOB (3amojHeHue (opM 3asBICHUH,
MOATOTOBKA MCKOBBIX 3asBJIEHUI U T.I.), B MPOCKOE MPOBECTH OT UX UMEHHU MEPErOBOPHI C TPETbUMU
munamu (mejaroraMu pebeHKa, UHBIMU JIMIIaMH), B MPoch0e pacnedaTrarb MOHOrpaduio O BOCIHMTAHUU
nerel 1y 6osiee ynoOHOro nMpouTeHus U T.1. B moJo0HBIX ciaydasiX peKOMeHIyeTcs, YTOObI CIeHaTiCT
Pa3bACHUI IPEebl OKa3aHUs MOMOIIU U MPEUIOKIII, K KOMY MOXKHO OOpaTUThCs /7Sl BHIIOJHEHUS TEX
JNENCTBUN, KOTOPBIE BBIXOAT 3a 3TH IIPEAEIIBI.

TpeboBaHUA K MeCTy NpoBeAeHUS OYHOW KOHCYNbTauumn

60. 31aHue, B KOTOPOM TPOUCXOJUT OKa3aHHE YCIYT, JOJDKHO OBITh 000PYIOBaHO HEOOXOIUMBIM
oOpa3oM st oOecredeHHsT JOCTYIMHOCTH, BKIIOYAsl JOCTYIIHOCTh [UIS JIMII C OTPAaHHMYCHHBIMH
BO3MOJKHOCTSIMH 3710pOBbs (manee - OB3).

61. ITomemnienue IJId OKa3aHHWsA YCIIYI'M OOJIKHO OTBCYATh YCTAHOBJICHHBIM IIPOTHUBOIIOXKAPHBIM,
CaAHUTAPHBIM W HWHBIM Tpe60BaHI/I$IM, a Takke o00OecreuynuBaTh KOH(l)I/I,I[eHHI/IaJ'ILHOCTB KOHCYJIbTAalluH.
PeKOMeHI[yeTCH, YTOOBI IMOMEMICHHUE paciiojarajloCb Ha IIEPBOM 3TAXKCE.

62. OOopynoBaHuWe TOMEUICHHUS ISl OKa3aHHUS YCIYrd JOJDKHO OOeCHedMBaTh CIEHUAINUCTY
BO3MOXHOCTh 00palarbcs K TEKCTaM HOPMATHUBHBIX MPABOBBIX U HMHBIX AKTOB, OCYHIECTBIIATH MOUCK
HeoOxomuMoN uHpopMalu B ceTH VHTepHET, OTHpaBisATh MUChbMa MO 3JIEKTPOHHOU mourte. JlomkHa
obecreunBaThCsi BO3MOKHOCTh AEMOHCTpaluy HHGOPMAIIMU Ha SKpaHe MOTydaTeto YCIyru.

63. TpeOyercs 000pyI0BaTh 30HY OKUIAHUS Ui JIML, MPUOBIBIINX YIS TOJY4eHUS! KOHCYIbTAlUU
Y 0’KUIAFOIINX CBOCH OYepeIu.

64. PCKOMCHI[yeTCH 06OPYI[OB8.TB 30HY OXKHUIaHUA JIA I[eTeIZ, KOoTOpas 6YJ1€T HaxoJuTbCA B
IOMCIHICHUH UIA OKa3aHHWs YCIIYI'd. 30Ha OXMJaHUS M1 AETe MOJDKHA OBITh OCHAalllCHa UrpytikaMu Ijid
JIeTen pa3HOTro BO3pacTra.

TpeboBaHUA K AUCTAaHLMOHHOW KOHCYNbTauuu

65. I[I/ICTaHI_[I/IOHHa}I KOHCYJIbTAllUA MOKET OBITh OKa3aHa nocpeaACTBOM TC.IIC(I)OHHOfI CBs3H, a TaAKXKC
CBs3U C UCIIOJIb30BAHUEM MHTCPHCT-COCANHCHUS - T1O BBI60py pOauTECIIA. PCKOMCH,Z[yeTCH npeaoCTaBJIATh
pPOOUTCIIAM BBI60p yII06H01"O UM TCJIICKOMMYHUKAIIMOHHOT'O CCpBUCA U3 UMCHOIUXCA B JOCTYIIC LICHTpPA.
PCKOMCHI[yCTCSI, YTOOBI Kak MHUHUMYM OJIMH TCJ'ICKOMMyHI/IKaLII/IOHHHﬁ CCPBUC NTO3BOJIAIT OCYHICCTBIIATH
BUJICOCBA3b. PCKOMGH,Z[yeTCH, yTOOBI KaK MHUHUMYM OJWH TCJ'ICKOMMyHI/IKaI_II/IOHHHﬁ CCPBUC TIO3BOJIAII
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JEMOHCTPAIIMIO HA KpaHe TEKCTOB HOPMATHUBHBIX ITPABOBBIX M UHBIX aKTOB, IPYroi HHGOpMAIHH.

66. Jlns oOecrneueHusi OecriepeOOMHON CBsS3M pPEeKOMEHIyeTcsl obecreunth OecriepeboitHoe
HHTCPHET-COCANMHCHUC W KAa4YCCTBCHHOC TeJIe(l)OHHOe COCANHCHUC. CKOpOCTI) HHTCPHET-COCANHCHU A
JOJKHA TIO3BOJISITH WCIOJIb30BAaHUE ayJAHO- W BHJICOCBS3HM, a TAKXKE JICMOHCTPALUIO HEOOXOIUMBIX
MaTepHaJOB.

67. B xone AMCTaHUMOHHOW KOHCYJIbTALIMHM CHEIUAIUCT JOKEH HUMETh BO3MOXHOCTh OKa3aTh
MOMOIIb B YacTU MCHOJIb30BAaHUS POJUTEIEM BO3MOXHOCTEH BBIOpAHHOIO cepBHca (HampuMep,
O0OBSACHUTH, KAK MO’KHO BKJIIOYHUTH BUAEO JIMOO OTKPBITH (ailyl - TeXHUUYEecKas MOMOIIb). TexHuuYecKas
MIOMOIIb MOXET ObITh OKa3aHa JIIOOBIM NPEICTaBUTENIEM CIIYXKObI, BKJIOYasl JIUL, HE SBJISIOMIMXCS
CHeHaTIMCTaMH CITYyObl U He 00JiafjaloluX KBalu(uKaluenl Takux CreluaaicToB.

68. B ciydae, eciin KOHCYJIBTAIIMIO HE yIAJI0Ch 0Ka3aTh JIMOO 3aBEPIIUTH 10 MPUIMHE TEXHUUECKUX
po0JIeM, BO3HUKIIIUX CO CTOPOHBI IIEHTPA, IIEHTP 00eCIeYnBaeT CKOpEHInee pemeHne JaHHBIX MpooiemM
U BO3MOXHOCTH HOBTOpHOFO nonyqum[ KOHCy.]'IBTaHHI/I B y,2106HOG JJIs1 pOJII/ITeJ'IH BpeMSI B CpOK HC
no3aHee 48 4acoB C MOMEHTA Havalla MEepPBOHAYAIbHON KOHCYJIbTAllUK. B ciiydae, eciii KOHCY/IbTallHIO HE
y,lIaJ'IOCB OKas3aTb J'II/I60 SaBepH_II/ITB 110 HpI/I'-II/IHe TCXHUYCCKUX np06neM, BO3HUKIIINX CO CTOpOHI)I
pO)II/ITeJ'ISI, HeHTp OXKNIA€T BOCCTAHOBJICHUA CBsA3U U o6ecneqHBaeT BO3MOXHOCTbH HOBTOpHOFO
MOJTYy4YCHUST KOHCYJIBTAIIMHU B YA0OHOE JJIsi POJIUTENSI BpeMsl B CPOK HE TMO3AHEE HEeIeu ¢ MOMEHTa Havaja
MepBOHAYATHPHOU KOHCYJIbTAIHH.

TpeboBaHUA K Bble3HOW KOHCYNbTaLum

69. Brie3gHast KOHCYIBTAIUS MPEACTABISET COO0M KOHCYIBTAIUIO TI0 MECTY KUTEIHCTBA POIUTEIIS.
Crnenpayiuct JODKEH HMMETh ¢ co0oil  o0opyaoBaHHE, IO3BOJISAIONIEE OOpamarbcsi K TEKCTaM
HOPMaTUBHBIX TMPABOBBIX W HMHBIX AKTOB, OCYIIECTBJIATH IMOUCK HEOOXOIMMOW HH(POpMAlMK B CETH
HNHTepHeT, OTHpaBisATh MNHChbMA IO DJJICKTPOHHOW IMMOYTE, a TaKKe BO3MOXKHOCTH JEMOHCTpAIIUU
nH(pOpMaIUK HA SKpaHE POTUTEIIO.

70. IIpaBo Ha BBIE3THYIO KOHCYJIbTAIUIO MPEIOCTABISAETCS KaTErOPUSIM JIUII 10 PEIICHHUIO PErrHoHa
00 HEMOCPENCTBEHHO IeHTpa. PekoMeHmyeTcs, YTOObl B TaKUe KaTeropuu ObUIM BKIIOYCHBI JHIIA,
JOCTHUTIINE MTEHCHOHHOTO BO3PACTa, IMPOKUBAIOIINE BHE MECTA HAX0XKACHUS IIEHTPA, MHBAJIU/IbI TICPBOU 1
BTOPOH TPYIIN, JIMIa, BOCIHTHIBAIOIINE peOEHKA B HEIMOJHON CeMbe U SIBISIOLIUECS €AMHCTBEHHBIM
3aKOHHBIM TIPEJCTABUTENIAM peOeHKa, NPOXKHUBAIOIIME BHE MPEAENOB TPAHCIOPTHOW JOCTYMHOCTH
LIEHTpa.

71. HpaBo BLI60pa ClicuaiiCrta B JaHHOM CJIy4daC HE PCAIIM3YCTCHA, €CJIIM MHOC HE OIIPCACICHO
LHEHTPOM. BBI60p OCYHICCTBJIACTCA LHECHTPOM C YUCTOM OPraHU3allui OKa3aHUs YCIIYT. Oxazanue yCiyru
HECKOJIbKUMH CIICHHUAIINCTAMU OTHOBPEMCHHO HC OCYIICCTBIIACTCA.

72. IlpaBo BbIOOpA BpeMEHU OKa3aHMs YCIYT'M B JAHHOM Ciydae pealu3yeTcs yacTU4HO, B (hopmate
BbIOOpa "OKHA" BpEeMEHM M OKa3aHUS YCIYT'H, IMO3BOJISIOIIETO YY4ECTh BOIPOCH HEBO3MOKHOCTH
TOYHOT'O MIPOTHO3UPOBAHUS TPAHCIIOPTHOM CUTYaLIUH.

UHdopmupoBaHue pogutenen

73. PCKOMCHI[yeTC}I mrupoKas I/IH(I)OpMaL[I/IOHHO -pa3bACHUTCIIbHAA ACATCIIbHOCTD, HAIIPABJICHHAA Ha
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JOBEJICHHE 10 poauTeneil mHpopMamyu o0 MX BO3MOXKHOCTSIX OOpamaThcs 3a MOJTy4YeHHEM YCIYT, B
pa3nu4HON (hopMe B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu. PekomeHmanmm mo
OCYIIECTBICHHIO IMTUPOKOTO WHMDOPMUPOBAHUS MOTYT OBITH Takke pgaHel wLeHTpam. llupoxkoe
I/IH(l)OpMI/IpOBaHI/IC C HCIIOJB30BAHUCM PA3JIMYHBIX I/IH(l)OpMaI_II/IOHHBIX KaHajJloB, C HOI[FOTOBKOﬁ
Pa3bACHUTENIBHBIX MATEPHAIOB MOXET YBEIMUUTh 3(P(EeKTUBHOCTh padOThl opranuzauuil. B yactHocTy,
pPEKOMEHyeTCs 00eCIeUYNTh NIMPOKOE HHPOPMUPOBAHUE POTUTETICH MO CIEIYIOIIMM BOTIPOCAM:

- KaKue KaTeropuu pouTesiell UMEIOT IPaBo Ha MOJIydeHUe TOMOIIH OeCIUIaTHO;
- Kako¥ 00beM OecriaTHOM MOMOIIN NPEJOCTABISAETCS B PETHOHE POAUTEIIO;

- Kakue KaTeropuu poJuTeNell He MMEIOT IpaBa Ha MOJy4YeHHE OecIIaTHOW MOMOIIH, OJIHAaKO
BIIpaBe OOPaTUTHCA 3a MOJIyYEHUEM TUIATHBIX YCIIYT;

- B KAKOM MOPSAKE MOXKHO MOJYYUTh OECIIIIaTHYIO TOMOIIb;
- B KAKOM MOPSAJIKE MOKHO IMOJTYYUTh TOMOIIb B BUJE IUIATHOM YCIIyTH;
- KaKMe [EHTPbI CO3JaHbl B PETMOHE, BKJIFOYAsi UX KOHTAKTHBIEC JaHHBIE.

74. PexoMeHyeTcs 00€CTIeUnTh pa3MeIeHue JOKYMEHTOB, CBS3aHHBIX C pabOTOM IIEHTpa, a TaKKe
KOHTaKTHBIX JAHHBIX LIEHTPA, YCIOBHUI OKa3aHUs YCIIYT, BKJIIOUask KaJpoBble, MaTepUaIbHO -TEXHUYECKHE,
pa3IMYHBIX BapHaHTOB (hopmaTa OKazaHus YCIyr (IpH HAIAYWW) M APYyrod HeoOXoaumon nH(opMaIuu
Ha ouUIMaAIBHOM caiiTe B ceTh VHTepHET MpHu ero HaIu4uu JU00 00eCreyuTh CO3/IaHHue TaKoro caiTa
JUIS pa3MelIeHHs yKa3aHHON HH(POPpMAaIUH.

75. MoryT OBITh Tak)e MOArOTOBJICHB U OGOpMICHBI MH(POPMAIMOHHBIE CTEHAbl B MOMEUICHUU
OpraHu3aliy, MOAr0TOBJICHBI Pa3AaToOUYHbIe MaTeprallbl ¢ UHQOpMaIHei A poauTene, chopMUPOBaHBI
MOSICHUTENbHBIE MaTepuaibl Uil POIUTENEN JUid pa3MelleHHs Ha caidTe, BKJIIOYas pa3MelIeHHE C
BO3MOXHOCTBIO  COXpaHeHusi uHpopManuu ¢ caiita. Pekomengyercs  yaensTe  Bompocam
nH(popMalMOHHOTO oOecrevyeHrus MOBBIIICHHOE BHUMaHHE Ha HAyalbHBIX JTalax OpraHU3aluu
MIPEIOCTABJICHUS YCIYT.

OueHka KayecTBa ycnyr

76. PCKOMCHI[yeTCH o0ecrneyuTh BO3MOKHOCTH MOoJIy4CeHHusd OT pOHHTeHeﬁ OLCHKH HOHy‘I@HHOﬁ
YCIyru. B manHoMm KOHTEKCTE pacCMaTpuBarOTCA TAKHC KPUTCPHUHU, KaK Ka4CCTBO OKa3aHHOM YCIYTH B
YaCTH COACPIKAHUS KOHCYJIbTAIUU U €€ COOTBECTCTBUS 3aIIPOCY, 4 TAKIKEC YCJIOBI/Iﬁ OKa3aHHs yCIIyI'u.

77. B kauectBe mokazateinicii 3()(EKTUBHOCTH OKa3aHUsl YCIYT MOXKHO pacCMaTpUBaTh OIICHKY
POIUTENSIMH  YCIIOBUIH TIOJYYEHUS KOHCYJIBTAI[MH, OICHKY POJMTEISIMH COOTBETCTBHS COZICPIKAHUS
KOHCYJIbTAIlMM HUMEIOIEHCs mpoliieMe, cpemHee BpeMs OXHJAAHUS IO 3alucd  OT MOMEHTa
OCYIIECTBIICHHS 3alMCH JI0 MOMEHTa IOJYYCHHsS YCIYrH, YPOBEHb KBaJTU(PHKAIIMKA CIHEIIHATIHCTOB,
YPOBEHb  MaTepPHAIbHO-TEXHHUECKOTO  OOECIIEYCHUsT  OKa3aHWs  yCIyrd  (IOCTaTOYHOCTh |
OecriepeOoitHOCTh PabOTHl 00OPYAOBAaHUS, CPENICTB CBS3M), YPOBEHb OCHAIICHHS TMOMEIIEHUHN IIEHTpa
(moctymuocte gns gurp, ¢ OB3, o0ecnieueHue 30HBI  OKUIAHHUA), OTCYTCTBHE HapyIICHHI
3aKOHOJIATEJILCTBA B X0JI¢ OKa3aHUs YCIYTH, OTCYTCTBUE HAPYIICHHUI MPaB MOTPEOUTEIICH YCIyrH B X0/I¢
OKa3aHHsl YCIYTH.
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Peanusauunsa npoekra B cy6bekte Poccumnckon ®enepauum

78. C uenpio BHenpeHust B cyObekTe Poccuiickoit denepanuu HOBOW YCIYTH PEKOMEHAYETCS
pa3paboTaTh U yTBEPIUTH JOPOKHYIO KapTy BHEAPEHUS STUX YCIIYT.

79. YioJIHOMOUYEHHBIH OpraH MCIOJHUTEIbHON BilacTH cyObekTa Poccuiickoit deneparnun 10JKeH
NPUHATH pElIeHHe O crnoco0e oka3aHus yciayr (myreM (QOpMHUPOBAaHUS TOCYAAPCTBEHHOTO 3aJaHMs,
INPUHATHS  TOCYIapCTBEHHOM  mporpaMmbl, (OpMHUpPOBAaHUS  CHCTEMBl MEPCOHUPHUIMPOBAHHOTO
(uHaHCUPOBaHUS MOMOIIH, MOCPEICTBOM IEpPEeAadl rOCyJapCTBEHHBIX MOJHOMOYUN MYHUIUNAIbHBIM
00pa30BaHUSAM WK UHBIM 00pa3om).

80. [anpHeiimas pa3paboTka JOPOKHON KapThl JOJDKHA OCYIIECTBISATHCS C YYETOM HOPMATHBHBIX
MIPaBOBBIX TpeOOBaHUIl, YCTAaHOBJIIEHHBIX COOTBETCTBEHHO Ui (OPMHUPOBAHUS TOCYAApCTBEHHBIX
3aJIaHu, TOCYJApPCTBEHHBIX IPOTrpaMM, NIEPEIav rOCYIapPCTBEHHBIX TOJJTHOMOYHM U T.II.

81. lna Takoro cmocoba obecredeHHs AOCTYMHOCTH OECIUIaTHBIX YCIyr, Kak (OpMUpOBaHHE
rOCyJapCTBEHHOTO 3a/IaHUs, PEKOMEHIYeTCS M3y4YHThb, B KaKOM BHJE YCIyra BKIIOYEHA B IIEPCUCHb
(kmaccuukaTop) rocyaapCTBEHHBIX YCIYT, OIIEHUTh HHPOpMaIIUIO 00 yCiayre, BKIIOUEHHON B TIEPEUCHb,
YUUTHIBAsI KOJMUYECTBCHHBIC W KAYECTBEHHBIC MTOKA3aTEIH, a TAKXKe pa3paboTarh U yTBEPAUTH JOPOKHYIO
KapTy BHEPEHUS YKa3aHHBIX YCIyT. B KadecTBe nmpuMepa MpuiiaracTcs:

N [TyHKT niaHa BHEAPEHUS YCIIYTH Cpoxku BbInoJiHeHHs | OTBETCTBEHHOE
JUILO

1. [IporHo3upoBanue MOTPeOHOCTH B yCIyrax,
ompeIeseHre KOJIMYEeCTBA YacOB OSCIUIaTHBIX
KOHCYJbTAIMHU SISl POAUTENCH HA OTYETHBIN
Meproa

2. Bxmrouenue YCIyru B Ka4€CTBE OCHOBHOI'O
BHJa JCATCIBHOCTHU B YCTABBI
NOABCAOMCTBCHHBIX I'OCYAApCTBCHHBIX
OpraHHSaHHﬁ, KOTOPBIC IINIAHUPYCTCA
IIPUBJICKATb K OKa3aHUIO yCIIYyr

3. PazpaboTka u noBeneHue 10
MOABEIOMCTBEHHBIX OpraHu3alui
pEeKOMEHAALNN O TOPSIIKE OKA3aHUS yCIyT

4, yTBep)KI[eHI/IC MopsaKa ornpeacJICHUA
HOPMATUBHBIX 3aTpart, pacdyeT u
YTBCPIKACHUC HOPMATHUBHBIX 3aTpPaT

S. BxittoueHue ycinyr B IporHo3upyeMom
KOJIMYECTBE B TOCY/IapCTBEHHOE 33JaHHE,
pacuet cyOcuuu Ha (PUHAHCOBOE
o0ecrieyeHne BBINOJIHEHUS
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TOCY/IapCTBEHHOTO 33IaHUs C y4€TOM
OKAa3aHUs yCIYTH, 3aKJII0UYEHHE COTTIaIlCHUS
0 JIOBEJICHUH CYOCUINN

PazpaboTka crieranbHOro pasaena 0 HOBOM
yciyre Ha caiTe CHOJHUTEIBHOTO OpraHa
roCyJIapCTBEHHOM BJIACTH CYObEKTa
Poccniickoit denepanun

Pa3pabotka u yrBepxkieHue
MH(OPMAITMOHHBIX JTUCTOB JIJIsl POJIUTENEH,
MOJIY4YaIOLIUX YCIYTY, BO3MOXHO, B (hopme
4acTo 33JJaBa€MbIX BOIIPOCOB U OTBETOB Ha
HUX, U1 pa3MEILEeHNs Ha CalTe
HCIIOJIHUTENBHOTO OpraHa rocy/1apcTBEHHON
BIacTH cyowrekra Poccuiickoii @enepanuu u
WHOTO pacipOoCTpaHEHUs

[IpoBenenue mupoxkoit ”HGOPMAITUOHHOMN
KaMITaHUU O HOBOM yCIIyre

[Tpu HeoOX0oAMMOCTH (€CITH BBISIBUTCS
CYIIECTBEHHOE PACXOXKIICHHE
MIPOTHO3UPYEMOTO KOJIMUECTBA YCIYT U
peanbHOM MOTPEOHOCTH B YCIIyTrax)
KOPPEKTHUPOBKA rOCYIapCTBEHHOTO 3aIaHus,
M3MEHEHHE COTJIAIICHUS O JIOBEJACHUHU
cybcuuu Ha (pUHAHCOBOE OOECTICUCHHE
BBITIOJTHEHUS TOCYIAPCTBEHHOTO
(MYyHUIIMTIAJIBHOTO ) 3a1aHUS

10.

COop u crucTeMaTu3anus JTyqIIuX MPaKTUK
OKa3aHUs yCIYyT'd, BKIOYasi ONMMCaHUE
TUTIOBBIX CUTYallUH U TUTIOBBIX
KOHCYJIbTAIMH TSl poAUTENeH
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