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YTBepxaeH

TOCTaHOBJIeHWeM AIMUHUCTPALUU
ropojickoro okpyra Cyxowu Jlor

oT No

AJMUHHCTPAaTUBHBIN perjiaMeHT NpejoCTaB/1eHisi MyHHIIMNAIbHOHU yC/Iyrd
«IIpeocTaB/ieHUe apXUBHBIX CIPABOK, apXUBHbIX KOIMUI, apXUBHBIX BbINIHCOK,
HH(OPMALMOHHBIX MTHUCEM, CBSI3aHHBIX C pea/in3anHeil 3aKOHHBIX MPaB U CB000/]

rpaxaaH»

Pa3pen 1. O01ue mosio)keHus
IToapa3spen 1. Ilpeamer pery/impoBaHusi aJMMHUCTPATUBHOI'0 perjiaMeHTa

1. AIMVHUCTPAaTUBHBIM perjlaMeHT TIpefOCTaB/IeHHUs MYHULUIIATBHOW YCIyTH
«IlpefocTaBneHre apXWBHBIX CIPAaBOK, AaAPXWBHBIX KOMWM, AapPXWBHBIX BBINUCOK,
WHGOPMAIMOHHBIX TIMCEM, CBS3aHHBIX C peanM3aljdeil 3aKOHHBIX TIpaB W CB0OO7
rpaxgaH» (fanee — perjaMeHT) yCTaHaB/MBaeT TOPSAOK M CTaHJapT IpeAoCTaBIeHUs
MyHULIUNaAbHOU yciyru «[IpefocTaB/ieHre apXWBHBIX CIIPAaBOK, apXWBHBIX KOIHWU,
apPXUBHBIX BBIMTMCOK, WH(OPMALIMOHHBIX TMHCEM, CBSI3aHHBIX C peau3alied 3aKOHHBIX
TipaB ¥ CBOOO/, rpaXkaH» (Aajiee - MyHULUIIAIbHAS yCIIyTa).

2. PernaMeHT yCTaHaB/MBaeT CPOKM W MOCJ/Ie0BaTe/bHOCTb aJIMUHHACTPATUBHBIX
rpoLeZlyp MyHUIMIIA/IbHOTO Ka3eHHOT0 yupexKJeHus «ApXUB ropofickoro okpyra Cyxou
Jlor» (panee — MKY «ApxuB»), OCYyIleCTBIAsIeMbIX B XOZe TIpe[oCTaBIeHUs
MYHHULIUNATIBHOU YCJIYTH, TOPSALOK B3aWMOJEWCTBUS MeXY HO/DKHOCTHBIMHU JIML[AMU,
B3aMMO/€UCTBUS C 3asiBUTEJISIMHU.

IToapaspgen 2. Kpyr 3asaBuTesieu

3. 3asBUTE/ISIMU Ha TOJIyYeHHe MYHULIUIAAbHOW yC/IyTH SIBASIFOTCS (U3UUYecKre U
I0pUYecKre mua (3a uCK/IIOUeHreM rocy/lapCTBeHHbIX OpraHoB
Y VX TePPUTOPUAIBHBIX OPTaHOB, OPTaHOB TOCYapPCTBEHHBIX BHEOIOKeTHBIX (DOH/IOB U
WX TeppUTOPHA/IbHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTIpaBJieHUs ), obpailjatoiiecs

Ha 3dKOHHBIX OCHOBAHHAX K dPXWMBHBIM [OOKYMEHTaM, B Le/dX TII0JIYYEHUAd U

WCTI0/Ib30BaHusl WH(MOPMaIMY, CBSI3aHHOW C peasv3aljieil 3aKOHHBIX TpaB U CBOOO[,
rpaKJaH, a TakXke TIpaB M 3aKOHHBIX HHTEPECOB OOI|eCTBEHHBIX 00BbeUHEeHUH,
opraHu3alii U JJO/DKHOCTHBIX UL (asiee — 3asiBUTEJIN).

ITogpa3aen 3. TpeboBaHusa K nMopsagKy HHGOPMHUPOBAaHUSA 0 MPeA0CTAB/IeHHA

JOKVMEHT ITOJIIHC
BIEKTPOHHOM IMOMIHCEIO
4. VTH(pOPMUPOBAHM B3 3SBITEACH 3 BORMIKE 2 MPGAOCTAB/IEHNST MYHULIMIIA/IBHOU

Baagenery Musramanvos Pajdann Pandosna
Heticreurene ¢ 20.02.2024 mo 15.05.2025
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YCJIyTH OCYIIeCTBISIeTCS HerocpeAcTBeHHO paboTHukamMu MKY «ApxuB» TIpU JIMYHOM
npueMe U MO TenedoHy, a Takke uepe3 ['ocysapcTBeHHOe OHO/)KETHOe yupekeHre
CBepmyioBcKOlt  obsacti  «MHOTOMYHKI[MOHABHBIA ~ LIEHTP  ITPe/lOCTaBJ/IeHUS
roCy/JapCTBEHHBIX U MYHULMMAIbHBIX yCAyr» (fanee — MHOTO(YHKI[MOHATbHBIN LIEHTP
Tpe/l0CTaB/IeHsI TOCYJapCTBEHHBIX U MyHULIMMNAIBHBIX YCIYT) U €ro (pUIrasbl.

5. IHdopMalusi 0 mMecTe Haxok[eHWs, rpadukax (pexume) paboThl, HOMepax
KOHTaKTHBIX Tere()OHOB, ajipecax 3JIEKTPOHHOM TOUThl U Oo¢uLMaabHOoro cara MKY
«ApxuB», UH(pOpMaLUMsg O TOpsiJKe TMpeJoCTaB/JeHUss MYHULMIIAJBHON YCIyTd
pa3MellieHa B (eziepa/ibHOM ToCy/lapCTBeHHOM WHGMOpPMal[MOHHON cucTteMe «EAUHBIN
MopTaa T'OCYAapCTBEHHBIX W MYHMUIMMAAbHBIX YCayr (QyHKUuN)» (Aanee — EaAuHBIM
rnopraia) TO ajpecy https:/www.gosuslugi.ru/ (IIpp  HaIMUUM ~ TeXHUUYECKOU
BO3MOXXHOCTHM), Ha oOdHUlMaIbHOM cailiTe ropojackoro okpyra Cyxoii Jlor B cetu
WutepHet (https://www.goslog.ru/), Ha oduiuanbHoM caiite MKY «ApxuB» B ceTH
Wutepnet (https://apxuBcyxoiiior.pd/) u nHdopMalMoHHbIX cTeHax MKY «ApxuB», a
TaK>Xe TIPeJI0CTaBJIsieTCsl HermocpeACcTBeHHO paboTHHKaMu MKY «ApxuB» TIpy JTUYHOM
ripyeMe U 1o TejieoHy.

WudopMmaiiusgs o MecTe HaxoxkaeHHs, rpadukax (pexxume) paboTel, HOMepax
KOHTakTHbIX  Te/qe()OHOB  MHOrO(QYHKLIMOHAJbHOIO  LIeHTpa  MpeJoCTaBIeHUs
rOCyZIlapCTBEHHBIX W  MYHULMMNAJbHBIX  YCAYr, O TIOpsAJKe MpeJoCTaBIeHUs
MYHULIUNABHOM YCIYTH U CChIKa Ha oduiuanbHbii caiT MKY «ApxuB» pa3MmelijeHa
Ha oQuUUaTbHOM  CcalWTe MHOTO(YHKLMOHA/JBHOTO  IL[eHTpa MpeJoCTaBIeHUs
roCyJapCTBeHHbIX W MYHHULMMNAJbHBIX YCAyr B ceTu VIHTepHeT 10 azpecy:
https://mfc66.ru/, a TakKe TIpeloCTaB/sAeTCA HEMOCPEACTBEHHO pabOTHUKaMU
MHOTO()YHKIIMOHA/ILHOT'O 1]eHTPa Npe/0CTaBeHus1 TOCYyAapCTBEHHbIX U MYHULIMMNATbHBIX
yCJIyT TIpY JIMUHOM TIpUEMe, a TakKe T0 Tesie)oHy.

6. OCHOBHBIMU TpeOOBaHUAMH K WHGOPMUDOBAHUIO 3asiBUTeeid O TIOpsiIKe
TIpeJIOCTaB/IeHUs] MYHHULUMAIBHON yCIyTH (YCIyT), KOTOPbIe SIBJISIIOTCST HEOOXOJUMBIMU
U obs3arenbHBIMM /11 TIPEJJOCTaBeHHsI MYHMLIMIAIBHOM  YCIYTH, SIBJISIOTCS
[IOCTOBEPHOCTh TpeZioCTaB/IsieMOd UH(POPMaLK, YeTKOCTb B HU3/I0KEHUU HMH(OpMaL1H,
MOJIHOTa UH()OPMUPOBaHUS.

7. Ilpu obiienuu c 3asiBuTensiMu paboTHUKH MKY «ApxXuB» [0/KHBI BeCTU cebs
KOPPEKTHO M BHUMATeJ/IbHO K Tpak[iaHaM, He YHWKaTh UX YeCTU U JOCTOMHCTBA. Y CTHOE
VH(OPMUDOBaHWE O TIOpSiAKE TMPeJOCTaBJAeHUs] MYHULMIIAJbHOM YCIYTH  [JOJKHO
TIPOBO/IUTBCS C UCIO/Ib30BaHWEM O(ULIMATBHO - [IeJIOBOTO CTHJ/ISI PEUH.

8. MndopmupoBaHue 3asiBUTenell 0 TOpsJKe TPeA0CTaBAeHUsI MYHULIUMAIbHON
YCJIYyTU MOJKET OCYILECTB/ISITHCS C UCI0J/Ib30BaHUEM CPe/ICTB aBTOUH(POPMHUPOBaHUSI.

IToapa3paen 4. TpedoBaHMe MpeAOCTaB/IeHNs 3aABUTE/TI0 MYHUIIUIIA/IBHON YCTyTH
B COOTBETCTBHUU C BAPMAHTOM Mpe0CTaB/IeHUsA MYHULIUIIA/IbHOU YC/IYTH,
COOTBETCTBYHOIIUM NMPH3HAKAM 3asiBUTeE/IfA, ONpe/ie/IeHHbIM B pe3y/bTaTe

aHKeTHPOBAHUsA, MPOBOAUMOr0 OPraHoOM, MPei0CTAB/IAIIAM YCIYTY, a TAKXKe
pe3y/ibTaTa, 3a MpeioCTaB/JIeHHeM KOTOPOro 00paTHiica 3asiBUTE/Th
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9. TpeboBaHue  TpefOCTaB/AeHUs  3asBUTEI0  MYHULMIAIBHON  YCIyTU
B COOTBETCTBMM C  BapuMaHTOM  MpPeJOCTaBlIeHUs]  MYHULMNAJIbHOW  YCIYIH,
COOTBETCTBYKOILIMM  TpU3HAaKaM  3asiBUTeJis,  OMNpeJe/eHHbIM B  pe3y/bTaTe
aHKeTUpOBaHUs, a TakKXe pe3ysbTaTa, 3a IpefoCcTaB/leHMeM KOTOpPOro 0OpaTWiICs
3asBUTe/Ib, He TIpe/lyCMOTPEHO.

Paspen I1. CtangapT npefocTaB/ieHNsi MyHULIUNIAJIbHOU YC/IYyTH
IMoapa3zaen 5. HaiMeHoBaHUe MYHUIIUNIA/IBHON YC/TYTH

10. HaumeHOoBaHMe MyHULIMNANbHOU yciayru: «lIpemocraBieHne apXWBHBIX
CTIPABOK, apXWBHBIX KOMWM, apXUBHBIX BHITTMCOK, MH(OPMAIIMOHHBIX MUCEM, CBSI3aHHBIX
C peanu3ariyie 3aKOHHBIX TIPaB ¥ CBOOO/] TpaXKjaH».

IToapa3aen 6. HanmeHoBaHMe opraHa, Mpef0CTaB/IAINEro MyHHI[UNA/IHHYI0
yoayry

11. MyHuLunaneHasi ycjiyra IpefoCTaB/sieTcs AJMUHUCTpaLell TOpOJCKOro
okpyra Cyxou Jlor. OpraHom, NnpeAoCTaB/SIOMMM MYHULIMIIATBHYIO YCIYTy OT UMEHH
ApvunHucTpaiuu  ropogackoro okpyra Cyxout Jlor, sBiasgercs MKY  «ApxuB».
Hermocpe/1cTBEHHO MyHUIUTIABHYIO YCIYTY OKa3biBalOT paboTHUKH MKY «ApxuB».

IToapa3paen 7. HaumeHoBaHMe OPraHoB U OpPraHu3aLii, o0palleHne B KOTOpbIe
He00X0/JUMO J/Is IPe/J0CTaB/IeHHsA MyHULIUINIA/TBHOU YCTyTH

12.Tlpu  mpegoctaBiennn  MKY  «ApxuB»  MyHULMOAIBHOM  YCJIyTH
Me>XBeJJOMCTBEHHOe MH(OPMaLIMOHHOe B3aUMO/eMCTBHE He TIPe/lyCMOTPEHO.

13. 3anperriaercsi Tpe6OBaTh OT 3asiBUTEJISI OCYIL@CTB/IEHUS 1eHCTBUIM, B TOM UKCJ/Ie
COTrJIaCOBaHUM, HEOOXOAUMBIX [Jisl TTOJyUYeHUs] MyHULIUTIA/IbHOW YCIYTH U CBSI3aHHBIX C
oOpalljeHreM B UHbIe OPraHbl MECTHOTO CAMOYTIpaB/IeHUsI U OpraHu3aluu.

IToapa3pen 8. PesyabTat npejocTaB/ieHUsA MyHUIMIIA/IBHOM YC/IyTH

14. Pe3ynbTaTOM NpeAOCTaB/IeHUS MYHULMIIAIBHOM YCIYTH SIBJISIFOTCS:

apXvBHasl CIIPaBKa;

apXVBHasl BbIMUCKA;

apXyWBHasi KOMUS;

vHbOpMAI[MOHHOe TMHWCBMO 00  OTCYTCTBMM  3allpallliBaeMbIX  CBeJeHU
C peKOMeHAALUSAMU O Aa/JbHeUINX IMyTSX TMOoMcKa Heobxogumol uHdopmaruu 100
C yBeJJOM/IeHUeM O HallpaB/JieHUH COOTBETCTBYIOLIMX 3allpOCOB Ha MCIIO/IHeHVe
T10 TIPUHA/JIEXKHOCTH B IPYTHe OpraHbl U OpraHy3aLuy;

OTKa3 B Mpej0CTaB/I€HUH MYHULIUTNAIBHOU YC/IyTH.
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ITogpa3nen 9. Cpok npeaocTaB/ieHNs MyHULIUNIAJIBHOU YC/TIyTH

15. Cpok MCII0/IHeHU 3arpoca 10 apXUBHbBIM JOKYMeHTaM He J10/DKeH IpeBblllaTh
30 mHel co aHs perucTpanuu 3arpoca B MKY «ApxuB».

C yueroM oOpaijeHuss 3asBUTeNsi uepe3 MHOTOQYHKLMOHAIbHBIA LIEHTP
TpesoCTaB/IeHUs] TOCY[apCTBeHHbIX U MYHULIMNANABHBIX YC/IYr CPOK MpefoCTaB/eHus
MYHULMIATBHOU YCIyTM WCUMC/ISeTCS C MOMEHTa perucrpauuy 3assieHuss B MKY
«ApXuB», NIpej0CTaB/IAIeM MYHULIUTIAIBHYIO YCIYTY.

3arnpoc, He OTHOCAILIMMCA K COCTaBy xpaHAmMXcsi B MKY «ApxuB» apXWBHbBIX
JIOKYMEHTOB, B TeUeHHe 5 JTHel CO JHS ero pervCcTpalyy HarpaBisieTCsl B JPYTrOM apXyvB
WIA OpraHu3alyio, Tj[e XpaHATCS HeoOXOo[uMble apXUBHbIe [JOKYMEHTbI, C
yBeioM/ieHreM 00 3TOM 3asiBUTeJIS.

IMoapa3aen 10. IlpaBoBbIe 0CHOBaHMSI /I/IS1 MIPe/JOCTAB/IEHUA MYHUI[UNIA/ILHON
yC/IyTv

16. [lepeyueHb HOPMAaTHBHBIX IPABOBBIX aKTOB, PEryJMPYHIIUX IpeoCTaB/eHre
MYHULMIIATBHOU YC/IyTH, C yKa3aHWeM HUX PEeKBU3UTOB U UCTOYHMKOB O(ULMATbHOTO
ory0/IMKOBaHUsI pa3MelrieH Ha EauHom mopTtane 1o agpecy: https:/www.gosuslugi.ru/
(Mpy Ha/IMYMKM TeXHUYECKOW BO3MOJKHOCTH), Ha oduLiasibHOM cainte MKY «ApxuB» B
cetu VHTepHeT mo azpecy: https://apxuBcyxoisior.pd)/ (Ipy HaIU4YUM TeXHUUYECKOU
BO3MOJKHOCTH).

MKY «ApxuB» obecrieurBaeT pa3MellleHre U aKTyau3al[io MiepeyHsi yKa3aHHbIX
HOPMAaTUBHBIX MPABOBBIX aKTOB Ha CBOeM O(UIMaJbHOM cailTe B ceTu VIHTepHeT, a
Takke Ha EauHoM nopTasie (Ipy Ha/IMUMKM TEXHUUECKOW BO3MOKHOCTH).

IToapa3aen 11. UcuepnbIBawIuii nepeueHb JJOKYMEHTOB, He00X0JUMbIX [IJISA
npejoCcTaB/JeHHsI MyHHUIIMNA/TBHOH YC/IyTH

17. B pendax mnomyuyeHusi MYHHLMIIAJBHOM YC/IYTU 3asBUTENb CaMOCTOSITeNIbHO
nipeacrasisger B MKY «ApxuB» 3anpoc 0 MpefoCTaBJIeHUH MyHHULUIIAIBHOU YC/IyTU U
JOKYMEHTbI, He00X0AUMBIe /15 TIPeZI0CTaB/IeHUs] MyHULIUITATbHOM YCITyTH.

B 3ampoce 3asiBUTes [[O/DKHBI OBITH YKa3aHbI:

1) HauMeHOBaHWe FPUAAYECKOrO JIMLIA - /151 FOPUJAYECKUX UL, (PamMuIns, UMs U
0TUeCTBO (MPU HAJTMYUHN) - 7151 PU3NYECKHUX JIULI;

2) TOYTOBBIM U/W/TK 7IEKTPOHHBIM aZipec 3asBUTeIS;

3) yKa3aHue TeMbl (BOMpoCa).

18. 1 monyueHUs: CBeJ€HWM, COAEepXKallUuX IepCOHAa/bHbIe [aHHbIe O TPeTbUX
NULax, AOTOJHUTE/BHO TPeJCTaB/AIOTCA JOKYMEHTBI, MOATBEepKJAarolue MOJTHOMOYKS
3asBUTeJIs, IPeyCMOTPeHHbIE 3aKOHOAATeIbCTBOM Poccurickon ®@enepauyu. CBefieHus,
coZep)kalllie TepCOHa/bHble JlaHHble O  TPeTbUX  JIMLAX, [PeCTaBJIsIOTCS
YIOTHOMOUEHHOMY  JIMI]y Ha  OCHOBAaHWM  [IOBEPEHHOCTH, OGOpM/IEHHONW B
yCTaHOBJIEHHOM 3aKOHOZaTebCTBOM Poccuiickon desiepaiiyy nopsijke.

19. 3amnpoc u CTaB/JI€HUS] MYHULMIIATbHOU
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5)
yC/IyTH, yKa3aHHble B IyYHKTe 17 HacCTOsLLero perjiameHra, rpenacTasisiorcss B MKY
«ApXuB» TIOCPeJICTBOM JINUHOTO OOpaItieHus 3asiBUTe/Is], TTOYTOBOTO OTTIPaB/IeHHs], uepe3
MHOTO(YHKIIMOHA/IbHBIM LIeHTP Mpe0CTaB/lIeHus] TOCYJapCTBEHHBbIX Y MYHULIMMATbHBIX
yCIyT, B 3JeKTPOHHOM (opMe C HCMo/Ab30BaHMeM EauHoro mnoprana (Mpyd HaJIUuUU
TeXHUUYeCKOU BO3MOYKHOCTU) B CIydasix U TOPSiIKe, YCTAaHOBJ/IEHHBIX 3aKOHO/aTe/TbCTBOM
Poccurickon ®@ejepaljyu.

20. JoKkymeHTOB (cBeneHuUM), He0OXOIUMBIX B COOTBETCTBUU
C 3aKOHOIaTeibcTBOM Poccurickor ®efepau M 3aKOHOJaTe/IbCTBOM (CBep/I/IOBCKOU
obnactd [7s  TIpe/OCTaB/IeHUSI MYHUIMMAJbHOM  YCAyTH, KOTOpble HaXOATCS
B PaCIiOpsDKeHWU TOCYyZapCTBEHHbIX OpPraHOB, OPraHOB MECTHOrO CaMOYMpPaB/IeHUs
Y VHBIX OpraHOB, YYaCTBYKIIMX B TMpPeJOCTaB/JIeHUH MYHULUIAIBHBIX  YCJIYT,
He TMpeJyCMOTPEHO.

21. 3ampelrjaeTcst TpebOBaTh OT 3asIBUTEJIS:

1) mpencTaB/ieHys JOKYMEHTOB W MH(OpPMAalLMd WK OCYILeCTB/IeHUsl [1eliCTBUM,
KOTOpble He TMpeAyCMOTPEHbl HOPMAaTHMBHBIMU I[IPAaBOBBIMU aKTaMH, peryJ/vMpyOLIUMU
OTHOLLIEHUST, BOSHUKAIOIIME B CBSI3U C MPe/I0CTaB/IeHUeM MyHULIUMAJIbHOU YCIyTH;

2) mpefCTaBleHUsI JAOKYMEHTOB U WH(OpPMalUM, KOTOpble B COOTBETCTBUU C
HODMaTHMBHBIMM TIPaBOBbIMM akTaMu Poccuiickou ®efepalii, HOPMaTUBHBIMU
NpaBOBbIMM akKTaMu [IpaBuTenbcTBa CBepAJOBCKON 00/1aCTH M TPAaBOBBIMU aKTaMH
OpraHoB MeCTHOTO CaMOYIIPaB/IeHWs HAXOJATCS B PACIIOPSKEHWH OPraHOB MeCTHOI'O
caMOyTIpaB/ieHusl,  MPeJOCTaB/JSIOIIMX  MYHULMMOAJbHYHO  yciayry, W (WAan)
MO/IBEJOMCTBEHHBIX OpraHaM MeCTHOTO CaMOYTIpaBJ/IeHHs] OpraHr3ali, YYaCTBYIOLIUX B
Tpe/iOCTaB/eHUA MYHULIUMNATBHBIX YC/IYT, 3@ UCK/IOUEeHWeM [JOKYMEHTOB, yKa3aHHbIX B
yacT 6 ctathu 7 PepepanmbHOro 3akoHa oT 27 wrons 2010 roga Ne 210-d3 «O6
OpraHu3alyy Mpe0CTaB/IeHUs TOCYJaPCTBEHHBIX U MYHULIUMNATBHBIX YCIYT»;

3) nmpeAcTaBieHUsi [JOKYMEHTOB U UWHMOpMaluu, OTCYyTCTBUe U  (WJIN)
HeI0OCTOBEPHOCTb KOTOPbIX He YKa3blBa/IMCh IIPU IlepBOHAYa/lbHOM OTKas3e B IpUeMe
JOKYMEHTOB, HeOOXOAWMBIX /il TIPeJOCTaB/IeHUSI MYHHUIUIIAIbHON yCayru, nubo B
rpe/i0CTaB/I€HUA MYHULIUTIATbHON YC/IYTH, 38 UCK/TIOUEHUEM CeAYIOIIUX C/Ty4YaeB:

a) u3MeHeHHe TpeOOBaHMM HOPMATUBHBIX IIPAaBOBBIX aKTOB, KaCaroIIUXCS
rpe/ioCTaB/eHHs] MYHULIMNAJbHOW YC/IyTH, TIOC/e TlepBOHAuYaJbHOM MO/laud 3arpoca O
ripe/i0oCTaB/€HUY MYHULUTIATbHON YCTyTH;

6) HamyMuve oOwWIMOOK B 3ampoce O TpeAOCTaBJIeHWH MYHHULUIAIbHON YCIyTU U
JIOKYMeHTaX, TOJaHHbIX 3asgBUTe/NeM TII0CJie IIepBOHAYa/JbHOIO OTKasa B IIpHUeMe
JOKYMEHTOB, HeOOXOAWMBIX AJisl TIpeJoCTaB/ieHUs MYHHULUIAaNAbHON yCayru, nubo B
NpeJi0CTaB/eHUA MYHULIMIIAIbHOM YC/IYTH YU He BK/IFOUEHHBIX B IPe/CTaB/JIeHHbIN paHee
KOMIUIEKT JJOKyMEHTOB;

B) UCTeueHHe CPOKa JeHCTBUs JOKYMEHTOB WU HM3MeHeHre UH(POpMalUuU Tocsie
TIepBOHAYa/IbHOTO OTKa3a B TIpUeMe JO0KYMEHTOB, HeOOXOAUMBIX [Jis MpeAoCTaBIeHMUs
MYHULIATIAJIBHOU yC/TyTH, MO0 B TIPeIOCTaBIeHUH MYHULIATIATBHON yCTyTH;

r) BbISIBJIEHWE [JOKYMEHTaJbHO TMO/JTBEP)KJeHHOro (akrta (MpHU3HAKOB)
OIIMOOYHOT0 WM TIPOTHMBOIIPABHOTO JieicTBuUsA (Oe3/elicTBYs) JO/KHOCTHOTO JIMIla WU
pabotHrKa MKY «ApxuB», MpeI0CTaB/ISIONIEr0 MYHUI[UIIATBbHYIO YC/IyTy, pabOTHHKA
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MHOTO()YHKIIMOHA/ILHOT'O 1]eHTpa Npe/I0CTaBeHus: TOCYapCTBEHHBIX M MyHUIUMATbHBIX
yCJIyT TIpA TIepBOHAYa/IbHOM OTKa3e B TpyUeMe [0KyMEeHTOB, HeOOXOAMMBIX IS
TIpe/OCTaB/IeHUs] MYHULIATIAIBHOW yC/IyTH, MO0 B TpeAOCTaBIeHUA MYHUIUIATLHOM
ycayru. B aHHOM ciydae B MMCbMEHHOM BH/e 3a IMOANUCHI0 JO/DKHOCTHOrO jviia MKY
«ApxuB», Ipe/0CTaB/IAero MYHULIUTIA/IbHY O yCIIyTy, PYKOBOJUTEJIS
MHOT0()YHKIIMOHA/IbHOTO 1]eHTpa Mpe/J0CTaB/IeHUs TOCYJapCTBEHHbIX U MYHULUMATbHBIX
yCJIyT TIpM TIepBOHAUalbHOM OTKa3e B TIpUeMe [IOKYMEHTOB, HeOOXOJUMBIX [I/ist
TIpe/OCTaB/IeHUsI MYHULMMAIbHOW YCIyTH, 3asBUTeNb YyBeAOMJIsseTCs 00 yKa3aHHOM
dakTe, a TaK)Ke TIPUHOCSTCS U3BUHEHUS 3a [I0CTaB/eHHbIe HeYyJ00CTBa;

4)  TIpeACTaB/ieHUs [OKYMEHTOB, TIIOATBEpP)KJAIOIUX BHECEHWe 3asBUTe/IeM
T/1aThI 3a MpeJ0CTaB/IeHNe MYHULIUIIATbHON YCIIyTH;

5) mpeAocTaBieHWs Ha OyMa)KHOM HOCHTe/le JOKYMEHTOB W WH(hOpMaIWH,
3/IeKTPOHHbIe 00pa3bl KOTOPBIX paHee ObIIM 3aBepeHbl B COOTBETCTBUU C MYHKTOM 7.2
yactu 1 crateu 16 ®epepanpHoro 3akoHa ot 27 wuwonsg 2010 roma Ne 210-®3, 3a
WCK/TIOUeHWeM CJiyyaeB, eC/IM HaHeCceHWe OTMeTOK Ha TakKue AOKYMeHThI JMbo uX
U3BSATHE SBJISIETCS HeOOXOMUMBIM YC/IOBHEM TIPeJOCTaB/IeHUS] MyHHULIUITAJIbHOU YCIYTH,
Y MHBIX CJTy4yaeB, YCTAHOBJIEHHBIX (he/iepa/lbHbIMU 3aKOHAMMU.

22. [1pu nipefjoCTaB/€HUY MYHULUTIATLHOW YCIYTH 3anpelaeTcs:

1)  oTkasbiBaTh B TIpUeMe 3arpoca M UHBIX JJOKYMEHTOB, HEOOXOJUMBIX JisI
Npe/loCTaB/IeHUsI MYHULUIAABHOW YCIyrd, B CJ/lydae, €CIM 3alpoC U JOKYMEHTHI,
HeoOXxouMble 7S TIpe/JOCTaB/IeHUsI MyHULIUMATLHOW YCIYTH, TI0JjaHbl B COOTBETCTBUU C
vH(bopMalMeli O CpoKax U TOpsiike TIpefoCTaB/leHUsI MYHULUIAIbHOU YCIyTH,
ony6MKoBaHHOM Ha EuHoM moprase mibo Ha odunranbHoM caiite MKY « ApXuB»;

2)  OTKa3blBaThb B MpPEAOCTAaBJIEHWM MYHHULMMAIbHOM yC/IyrM B C/lydyae, eCiv
3arpoc ¥ JAOKyMeHThI, HeoOXOZuMble Jis TIpeloCTaB/IeHHs MYHULUITAJIBHOU YCIIYTH,
Mo/laHbl B COOTBETCTBMM C WHGOpPMallMell O CpoKax W TIOps/iKe MpeoCTaBIeHUs
MYHULIATIAJIBHOU YCIyTH, onmyO/MKoBaHHON Ha EavHOM roprane mibo Ha opUIaIbHOM
caiite MKY «ApxuB».

23. [JoKkymMeHTOB (cBeneHuUM), HE0OXO0UMBIX B COOTBETCTBUU C
3akOHOZaTenbCTBOM Poccuiickot ®efepal U 3aKOHOaTenbCTBOM (CBep/I0BCKOU
obsacT A TIpeioCTaB/IeHUsT MYHUIIAIMAJBLHON YC/IyTh, KOTOpble HaXOJsATCA B
pacrnopsKeHUU roCyJapCTBeHHbIX OPraHoB, OPraHoB MeCTHOT'O CaMOYTIpaB/IeHUsI U UHbIX
OpraHoB, y4YaCTBYIOL[MX B MpPeJ0CTaB/JIeHUH MYHULUIIA/TIbHBIX YCIYT, He IpeyCMOTPEeHO.

HenpepcraBieHve 3asBUTe/IeM JOKYMEHTOB, KOTOpbIe OH BIIpaBe IPe/CTaBUTh I10
CcOOCTBEHHOW WHULIMATHUBe, He $BJSeTCS OCHOBaHWeM [jsi OTKa3a 3asBUTEsII0
B [Pe/JOCTaB/IeHUU MYHULUIIAJILHOW YCIYTH.

IMoapa3aen 12. UcuepnbiBawiijuii nepeyeHb 0CHOBAHHMH /IJIs1 0TKa3a B MpueMe
AOKYMEHTOB, He00XO0JUMBIX /I/Ifl MPeAOCTaB/IeHUsI MYHHIUIIA/TbHOMN yC/TyTH

24. OCHOBaHUSIMU 4JI1 OTKd3a B IIpHUeMe 3alipoCd U OOKYMEHTOB, HEO6X0,[[I/IMI)IX
AJIA TIpDe 10CTaBJIEHUSA MYHH]_[I/IHaHLHOﬁ yai1yru, ABJISAHOTCAL
1) OTCYyTCTBME B 3dllpoCe [OdaHHBIX, YKd3dHHBIX B IIYHKTE 17 HaCTOos1LIero
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perjiaMeHTa;
2)  3aroyiHeHWe 3arpoca, YKa3aHHOTO B MyHKTe 17 HACTOSIIEro perjaMeHTa,
Hepa300pUKBLIM, He TIOJAFOIIIMMCS TIPOUTEHHUIO TIOUEPKOM.

IMoapasaen 13. VicuepnbiBawInyi nepeyeHb 0CHOBAHMH /1l IPUOCTAHOB/IeHHS
npeAoCTaB/eHus MyHUIIMNIA/IbHOHU YC/IYTd WM 0TKa3a B NMpPeAoCTaB/IeHHH
MYHUIMTNIA/IbHOH YC/IyTH

25. OcHOBaHus [J1s1 IPUOCTAHOBJIEHUST NIPelOCTaBIeHUs MyHULIMIIAJIbBHOU yCIyTH
OTCYTCTBYIOT.

26. MyHuLMnanbpHas yoiyra He npefjoCTaB/IsieTCs B C/1eAyIOLIUX CIyJyasx:

1) ecyiu 3arpoc He TTOAAAeTCs TIPOUTEHUIO;

2) ecii OTBET TIO CYIIeCTBY YKa3aHHOMU B 3ampoce TeMbl (BOIpPOCa) He MOKeT ObITh
JaH 0e3 pasryaiieHdsi CBeJleHUW, COCTaB/SIIOIIMX TOCYJAPCTBEHHYIO WM HWHYIO
oxpaHsiemyto ¢esiepaibHbIM 3aKOHOM TakHYy; 3assBUTE/I0 CO00I[aeTcsi 0 HEBO3MOYKHOCTH
JlaTb OTBeT TII0 CyLeCTBY IIOCTaB/JIeHHOIO B 3alpoce BOIIpoCa B CBSI3U C
HeJIOMyCTUMOCTBIO pa3r/iallieHUsi YKa3aHHbIX CBeJIeHUM; YKa3aHHasi MH(OpPMaLUsi MOXKeT
ObITh  TIPeIOCTaB/IeHa TOMBKO TIPM HaMUHUK Y 3asgBUTENA  JOKYMEHTa/IbHO
MO/ TBEeP>KJeHHBIX MPAaB Ha MOJyyeHue CBe/leHUH, Co/lep KallliX roCy/lapCTBEHHYIO TalHY
1/Wii KOHGU/IeHIIMa/IbHYI0 MH(POpPMALUIO;

3) ec/M 3ampoc KacaeTcsi TeMbl (BOMpOCA), B OTHOLIEHWM KOTOPOW 3asiBUTEJIIO
paHee MHOTOKPAaTHO [|JaBa/IMChb MHUCbMEHHbIEe OTBETHI MO CYLIECTBY, W TPU 3TOM He
TIPUBOJSITCSI HOBBIE [OBOABI WKW 0OCTOSATETLCTBA; pyKoBoAuTENMb MKY «ApxuB» WIH
yIIOJTHOMOUEHHOe Ha TO JIMLI0 BIIpaBe TIPUHATH pellleHHe O 6e30CHOBATe/bHOCTU
OouepeHOrO 3ampoca W TpeKpallleHUH MepenucKyu Mo JaHHOMY BOMPOCY TIPU YCJIOBUU,
YTO YKa3aHHbIM 3aMpoC U paHee Harpab/isieMble 3afpOChl HAMPaBJIS/IUCh B OJJUH U TOT >Ke
OpraH Wiy OpPraHu3alivio; O JAaHHOM DelleHWH YBeJOMJISIeTCS 3asiBUTe/Ib, HallpaBUBLLIWN
3arpoc;

4) ecnu B 3arpoce coJepKaTcs HelleH3ypHbIe MO0 0CKOpOUTeTbHbIE BhIDAYKEHMUS,
yTPO3bl )KW3HH, 3[JOPOBbIO U UMYILIECTBY JI0/DKHOCTHBIX JIWLI, @ TAK)Ke U/IEHOB UX CeMel;

5) ecmu 'y 3asiBUTeNss OTCYTCTBYKOT [IOKYMEHThI, TIOATBep)KJalolle ero
TOJTHOMOUYHS BBICTYTaTh OT UMEHM TPEThbUX JIUL], B OTHOLLIEHUH KOTOPBIX CieJIaH 3arpoc
(B c/lyyae, ec/ii He WCTeK CPOK OrpaHWYeHHs], YCTaHOBJEHHbIM YacTbl0 3 CTaTbu 25
®enepanbHOro 3akoHa OT 22 okTsiOpss 2004 roga Ne 125-®@3 «O6 apxuBHOM jejie B
Poccuiickou @efepaiyim»).

O mpuunHaxX OCTaB/eHUs 3ampoca 0e3 pacCMOTpeHHsi COOOIAeTCs 3asiBUTEITHO
B C/lydasix, eCc/id ero (pamMuauss W TIOUTOBBIM (3/7IEKTPOHHBIN) ajipeCc TIOAAAIOTCS
TPOYTEHUIO.

IToapa3pen 14. Pa3mep niiaTel, B3MMaeMoH C 3asiBUTe/IA MIPH Mpe/j0CTaB/IeHUuN
MYHHUIUINATIBHON YC/IyTH, M CIIOCO0OBI ee B3UMaHHSA

27.T'ocyapcTBeHHas MOLIJIMHA 3a MpeJoCTaBlieHre MYHULMNAJIbHOW YCIyTH
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He B3UMaeTcs.

28. MKY «ApxuB» OCyLeCTB/IsIeT MpeJoCTaB/lIeHre MYHULIUMNAIBHOM YCIYTH T10
VICTIOJIHEHUIO 3aripoca FOpPUAUYeCKUX WK (PU3UYEeCKUX JIUL] B TIOPsIJiKe MpeJoCTaBIeHUs
TUIaTHBIX YCIYT Wik 6e3B03Me3/HO.

VicrionHeHWe 3arpoCoOB COLMAIbHO-TPABOBOIO XapakTepa (3ampochl, CBsI3aHHbIE
C COLMA/ILHOM 3alllTOM Tpak/iaH, MpelycMaTpUBalolleil UX TTIeHCHOHHOe obecrieueHue, a
TaK)Ke TIOy4yeHue JbrOT M KOMIIeHCAalMd B COOTBETCTBUU C 3aKOHO/IaTeTbCTBOM
Poccuiickoii ®emepaiui U MeXAYHApOAHBIMHA  00s3aTe/IbCTBaMH  Poccuiickoi
deneparun) ocyliecTBsieTcs: 6e3B03Me3/HO.

Ha Bo3Me3HOM OCHOBe HCITO/IHAIOTCS TeMaTH4eCKue 3arnpochl, MOCTYIMBIINE OT
IOpUANUECKUX U (pr3nueckux L. TemaThueckye 3anpochl UCIIO/HSOTCS HA OCHOBAHUU
[lOrOBOPOB BO3ME3/IHOI'0 IIpe/ioCTaB/IeHusl YCIyT.

IIpu oTcyTcTBMM (MHAHCOBBIX, TEXHUUECKWX M KaJpOBBIX BO3MOKHOCTEH
I10 UCIIO/THEHVIO TeMaTUUYeCKOoro 3arnpoca JOoroBop BO3Me3JHOr0 IpejoCTaB/lIeHUs yCIyr
He 3aKJ/IF0YaeTcs, MKY «ApxuB» peKoMeHyeT 3aBUTEJIIO IIpOBOJUTH
CaMOCTOSATEeJIbHBIM MOWCK UHTEPeCYIOLLel ero MH(pOopMaLMy B YNTaJbHOM 3aJie apXUBa.

[Topsmok omnpepeneHvss TiaTel W (WIA) pasMep TIUIaTbl 33 MCIOJIHEHHE
TeMaTU4yeCKUX 3arpoCoB yCTaHaB/IUBAaeTCd B COOTBETCTBUU C 3aKOHOZATe/TbCTBOM
Poccurickon ®ejepaljyu.

IMoapa3zaen 15. Makcuma/ibHbIA CPOK 0)KMAQHUSA B oUepeH MPH mojaue 3anpoca
0 NpeAoCTaB/IeHNH MYHUIIMIIA/IBHOM YC/IYTHM U NPHU N0/IyYeHUH pe3yabTaTa
Npe/0CTaB/ieHUs MyHHLIIMNA/IbHOMN YCIYyTU

29. MakcuMasnbHbId  CPOK  OXKMJAHWA B Ouepeau TMpU [Mojauve  3arpoca
0 MpeIOCTaB/IeHUM MYHULIMIAIbHOM YCIYTU U TOYUYeHUM pe3y/bTara MyHULMIIAIbHOU
yoiyru B MKY  «ApxuB» WM MHOTO(YHKI[MOHA/JIbLHOM LIeHTpe Mpe/0CTaBIeHUst
roCyJJapCTBEHHBIX U MYHMLUIIA/IbHBIX yCIYT (TIpU peasn3aliui) He J0J/DKeH MpEeBbIIaTh
15 mMuHYyT.

ITogpaspen 16. Cpok v nopAAOK perucTpanuu 3amnpoca 3assBUTe s
0 Mpe/J0CTaB/IeHUH MYHHIUTIA/JIbHOM YC/IYyTH M YC/IYTH,
Npej0CTaB/isieMOH OpraHu3anue, yuacTBymoiel B pe0CTaB/1eHUuU
MYHUIMIIA/IBHOM YC/IYTH, B TOM UHC/Ie B 3/IeKTPOHHOM opme

30. PerucTpaiiist  3arpoca M HMHBIX  JOKYMEHTOB, HEOOXOJUMBIX /IS
MpeloCTaB/I€HUs ~ MYHULMNAAbHOW  yCAYyTH,  OCYUIeCTB/SIeTCSs B TOpsJKe,
rpefycMOTpeHHOM B pa3zeJie Il HacTosiero persiameHTa.

ITogpa3saen 17. TpedoBaHUsA K MOMEIeHUAM, B KOTOPBIX NMPeA0CTaB/ISAIOTCS
MYHULMIIA/IbHbIE YC/IYT'H

31. B momereHnsix, B KOTOPBIX IIPeOCTAB/ISIeTCS MYHHIMIIAIbHAS YCJIyTa,
obecrieunBaeTcs:
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1) cooTBeTCTBUE CAHWUTAPHO-3THEMUOIOTUUECKMM T[paBWiaM W HOpMaTHBaM,
TIpaBWIaM TIPOTUBOTIOKApHOU 6e301acHOCTH;

2) co3aHve  WHBaIWJaM  CAeAyIOMIMX  YCJIOBHUM  [JOCTYTHOCTA  OOBEKTOB
B COOTBETCTBHH C TpeOOBaHUSIMH, YCTAaHOB/IEHHBIMHM 3aKOHOZATE/NbHBIMU W WHBIMU
HOPMAaTUBHBIMU IMPAaBOBbIMHU aKTaMHU (yKa3aTh MPU HAJTUUMM):

BO3MOYKHOCTh OeCIpernsTCTBeHHOI0 BX0/la B 00BEKTHI M BbIXO/A U3 HUX;

BO3MOJKHOCTh CaMOCTOSITE/TLHOTO TIepe/IBMYKEHUSI 110 TEPPUTOPUM 00BEKTa B 11X
JIOCTyTa K MeCTy MpeJoCTaB/JeHUs] MyHULMIIATbHOW YCIYTH, B TOM UHKCJIe C [OMOILbIO
pabOTHUKOB 00BeKTa, MPeAOCTaB/ISIONINX TOCyJapCTBeHHbIe YCIYTH, aCCUCTUBHBIX U
BCIIOMOTaTe/IbHbIX TeXHOJIOTUM, a TaK’Ke CMEHHOT'O Kpec/ia-KOJIsSICKY;

3) momellieHUs 10/DKHbI UMEeTh MecTa JJisl OKUAAaHUs, UHPOPMUPOBaHUs1, TIpyuemMa
3asBUTE/IEN; MecTa OXKHJaHUs 00ecreunBalOTCsA CTYJ/IbSAMU, KpecelbHBbIMU CEeKIUSMHU,
CKaMbsiMU (DaHKeTKaMM);

4) TIOMeIlleHHsI [O/DKHBI WUMETh TyaJeT CO CBOOOAHBIM [OCTYIIOM K HeMy
B pabouee Bpems;

5)Mecta UWH(OPMUPOBaHUS, TpeJHAa3HAUeHHble IS O3HAKOMJIEHUs TpaXk7aH
¢ "HGOPMAaIMOHHLIMHA MaTepHaiaMHt, 000PYIyIOTCS:

a) WH(POPMAILMOHHLIMM CTeHJaMU WM WHGOPMAIIMOHHBIMUA  3/1eKTPOHHBIMHU
TepMHUHaIaMU;

6) cronamu (CTOMKaMM) C KaHI[eJIIPCKUMU TIPHUHAZIE)KHOCTSIMU 711 0popMIeHHS
JIOKyMEHTOB, CTY/IbSIMH.

Ha uH@opMalMoHHBIX CTeHJax B TOMeLIeHUsX, MpeJHa3HaueHHbIX [JIs1 MpueMa
rpakJaH, pa3melriaeTcss UHopMallys, yKa3aHHasi B IyHKTe 5 perjiameHTa.

OdopmieHre BU3yalbHOM, TEKCTOBOM U MYJbTUMeAUNHON WHbOpMalUn
O MOpsiike TIpe/loCTaB/AeHUsI MYHMIUMAJAbHOW yC/IYTM [IO/DKHO COOTBETCTBOBATh
ONTUMAa/JIbHOMY 3pDUTEJIbHOMY MW CJIyXOBOMY BOCHpHUATUIO 3TOM  uHbOpMaILUU
3asiBUTEJ/ISIMU, B TOM UMCJIe 3asiBUTE/ISIMUA C OTPaHUYeHHBIMU BO3MO>KHOCTSIMHU.

ITogpa3spen 18. [Toka3aTesu JOCTYNIHOCTH M KaueCTBa MyHUIIUIIA/IBHOH YCJIYTH

32. [loka3zarenissMu [JOCTYITHOCTM U KaueCTBa Mpe/lOCTaB/JIeHUs] MYHMIUIIAIbHOU
YCJIYTU ABJISTFOTCS:

1) BO3MOXXHOCTb ~ MOAyueHUs  HWHGOpPMALMM O  XOJe  MpeAoCTaB/IeHHUs
MYHULMIATBHOU YCJIyTW, B TOM YWC/Ie C UCIO/Ab30BaHUEM WH(OPMAIMOHHO-
KOMMYHHKALIMOHHbBIX TEXHOJIOTWM (MPY Ha/TMUUU TeXHUYECKOW BO3MOXXHOCTH);

2) BO3MOKHOCTh TOJyYeHUsI MYHULIMNAJbHOW YCJIyTd B MHOTO(YHKIIMOHATEHOM
LIeHTpe MpefoCTaB/IeHus roCyJapCTBeHHBIX U MYHULIUIIA/IBHBIX YC/IVT;

3) BO3MOXHOCTh  TOJydYeHUs] MYyHULUNasibHou yoiyru B MKY  «ApxuB»
B Tipefieiax ~ Tepputopud  CBepA/jOBCKOM  obsacT 10 BbIOODY  3asiBUTesIs
(5KCTeppUTOpUA/IbHBI MPUHLUIT) He3aBUCUMO OT ero MeCTa >XUTeJbCTBa WIW MecTa
ripeObIBaHUS (7151 PU3UUECKUX JIUL], B TOM UKC/Ie MHAWBHUIYa/IbHbIX TTPeAIPUHUMATE/IeH )
nbo MecTa HaxoxK/eHus (/15 FOpUANUeCKUX JIUI]) He Tpe/lyCMOTpeHa BBUIY OTCYTCTBUS
TepPUTOPUA/IbHBIX TIOZApa3eneHul;
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4) BO3MOXHOCTb TO/TyYeHUsI MYHULIMIIA/JIbHOM YC/IyrM B Tpefesax TeppUTOpUA
CBepAioBCKOM  obGsacti B JioOOM  ¢unvane  MHOrO(YHKIMOHAJILHOTO — L[eHTpa
TIpeJIOCTaB/IeHUs] TOCYAAPCTBEHHbIX U MYHMLUMIANBHBIX YCAYT T0 BBIOODY 3asiBUTeIs
(9KCTeppUTOpPHA/IbHBIN TNPUHLIUI) HEe3aBUCHMO OT ero MecTa >XKUTe/JbCTBAa WIA MeCTa
nipeObIBaHUs (7151 PU3MUYECKUX JIUL], B TOM YMUCJIe MHAWBU/Iya/IbHbIX MpeiNpUHUMaTerieil)
mibo MecTta HaxoXAeHUs (s OpUgAYecKUx Jidi) (TIpU HAIMUUK TeXHUYeCcKon
BO3MO>XHOCTH [1J1s1 3/IEKTPOHHOT'O B3aUMO/IENCTBHS);

5) BOSMOXKHOCTh TOJyU€HHsI MYHULMIIAIbHOM YCIYTd TIOCPeJCTBOM 3arpoca
O MpeJi0CTaB/IeHW HEeCKOJbKUX MYHULMMANbHBIX YCAYT B MHOTOQYHKLHMOHATBHOM
L|eHTpe MpeJ0CTaBeHUs TOCYJapCTBEHHbIX U MYHULIMIAIbHBIX YCIIYT.

33. Ilpu npefoCTaB/ieHUH MYHULIMMNAIBHOW YCIYTA B3aUMOZEMCTBUE 3asiBUTEJIS C
JO/DKHOCTHBIMU  JIML]aMH, MYHMLMIAJBHBIMUA C/Iy>Kall[uMU W paboTHuKamMu MKY
«ApXUB», TIPeJOCTABJSIOLIETO MYHULUIAIBHYIO YCIYTY, OCYLLeCTB/sieTcsi He Oosee 2
pa3 B CAeAyIOLIMX CAyvyasix: IIPpU TMpHeMe 3arpoca W IIpu TMOJyYeHWW pe3y/ibTaTa.
B kaxgoM ci1yuyae Bpemsi, 3aTpauyeHHOe 3asgBUTe/leM TpPUA  B3aUMOJEUCTBUSIX
C JO/DKHOCTHBIMM JIML|aMU TIpY TMpeJi0CTaB/JIeHN MYHULIMNAJBHOW YCIYTH, He J0JDKHO
TMpeBbIlIaTh 15 MUHYT.

IToapa3paen 19. Nuble TpedoBaHMsA K MPeJ0CTaB/IeHUI0 MyHHUI[UNIA/IBHOM YC/TIyTH

34. Ycnyr,  KOTOpble  SIBASIIOTCI ~ HEOOXOAWMbIMH U 00s13aTe/lbHbIMHU
[T IPeIOCTaB/IeHUsI  MYHMLMIIAJIBHOM ~ yCAYyTH, 3aKOHOJATe/bCTBOM  POCCHUMCKOU
®efepaLiu He MpeyCMOTPEHO.

35. 3asBUTe/Ib MMeeT TMpaBO TI0/laud 3arpoca, [JAOKYMEHTOB, WH(MOpMaluHy,
HeOOXOJUMBIX i TIONIy4eHUs MYHUI[UMMNAJbHOM YCAYTH, a TakKe IIoydeHuUs
pe3y/bTaTOB MpPeAOCTaB/AeHUs MYHULWIAJBHOW YCIYTM [0 SKCTePPUTOPUAIBHOMY
TIDUHLIAITY He3aBHCHMO OT ero MecTa JXUTe/NbCTBA WM MecTa TipeObiBaHUS (4J1s
bU3NUeCKUx Wi, B TOM YKC/Ie WHAWBHUAYaJbHBIX TIpeAIIpUHAMATeseil) JUbo Mecrta
HaxoXxAeHus1 (O/1s1 IOpyUIMUecKux JIUL) nocpeacTBoM EauHOro moptana (MpU HaJUUUU
TEXHUUECKOM BO3MOKHOCTH), a TakKKe B F000M (urane MHOTOGYHKI[MOHAIBLHOTO
1leHTpa TpeJoCTaB/ieHHUs] TOCy[ApPCTBEHHbIX M MYHUIUIIA/JBHBIX YCIyr B Tipefienax
Tepputopur CBep/JIOBCKOM 00/1acTH 110 BbIOOPY 3asiBUTE/Is (TTPH HATMUKH TeXHUUYECKOH
BO3MOXXHOCTH [IJIsl 3/IEKTPOHHOTO B3aumo/ieiicTBusi). [Ipy obpailleHuu 3a ToydeHUeM
MYHHULIMNAJIBHON YC/IYTU B 3/IEKTPOHHOM BHJIe IOIYCKAeTCsl K MCIIOIb30BAHUIO MPOCTast
3/1eKTPOHHAs MOATUCh.

[Tojaua 3arpoca, [AOKyMEHTOB, WH(OpPMAaIH, HEOOXOAWUMBIX [JsI TI0/yueHust
MYHULIMNAJIBHOM ~ YCJIyTM, a TakKe TIOydeHWe pe3ylbTaTOB IpeAOCTaBIeHUs
MYHHULIMNAJIBHOU YCJIYTH TI0 SKCTEPPUTOPUATIBHOMY NMPUHLMITY He3aBUCUMO OT ero MecTa
JKUTE/IbCTBA WM MecTa TpebbiBaHus (A1 GU3NUeCKUX JMil, B TOM UHC/e
VHAVBUYyalbHBIX TIpeANpUHUMaTe el) MM00 MecTa HaXOXKIeHHUs (A1 FOPUAAYeCKUX
mi) B MKY «ApxuB» 110 BRIOOPY 3asiBUTeJIsI B Mpefiesiax TeppuTopuu CBep/I0BCKOM
00/1acTH He TIPelyCMOTPEHO BBUY OTCYTCTBHS TEPPUTOPUA/IBLHBIX TO/pa3ie/IeHHH.
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Pa3zpgen II1. Cocras, noc/sief0BaTe/IbHOCTb U CPOKH BbINO/THEHHSA
a/IMUHUCTPATUBHBIX poLegyp

IMoapa3zgen 20. AAMUHUCTPATUBHLIE NPOLeAYPHI (JeUCTBHS) M0 Mpe/j0CTaB/IeHUI0
MYHMIJUIIQ/IBHOM YC/TYyTH MOCPeCTBOM JIMYHOTO 00palieHus IM00 MoYToBOro
oTnpaB/iIeHUs

36. ITociemoBaTeIbHOCTD aJMUHUCTPAaTUBHbBIX ripoLieayp (meuicTBUI)
TI0 TIpe/IOCTaB/IeHUI0 MYHULIUTIATBHONW YCIYTH TIOCPeACTBOM JIMYHOTO obpaitieHus 0o
TIOYTOBOI'O OTIIPaBJ/IeHUs BKJ/IFOUaeT CJlelyIolve aJMUHUCTPAaTUBHbBIE TIPOL{e Yy PhI:

1) npuem 1 perucTpanus 3anpoca 3asBUTes;

2) HampaBJ/ieHWe 3arpoca PyKOBOJUTE/I0, PACCMOTPEeHME 3aripoca PYKOBOJUTENEM,
HarpaBsJ/leHWe 3arpoca HWCIIOJIHUTe 0, pacCMOTpeHHe 3arpoca MCIIO/IHUTeeM, aHajiu3
TeMaTUKH 3arpoca;

3) HampaBJ/ieHHWe M0 pe3y/ibTaTaM PaCCMOTPEeHHs 3aripoca Ha UCTIOJIHEHYE B [IPYTOU
apXvB  WIM  OpraHus3aiuio  (B3aMMOJEUCTBHME  OpraHa,  IIpe/OoCTaBJIsFOLLero
MYHULMIA/JIBHY0  YCAyTy, C WHBIMA OpraHamMM BJ/aCTH, OpraHaMd MeCTHOI'O
CcaMOyIpaB/I€eHWs] U OpraHu3alusiM{,  y4yaCTBYKOIIMMM B  MpeAoCTaB/ieHUH
MYHHULIUMNATBHBIX YCIYT, He TPeJyCMOTPEHO);

4) NOAroTOBKA Y HallpaB/ieHUE OTBeTa 3asiBUTEJIHO.

ITogpaspen 21. Ilpuem 1 perucrpanus 3anpoca 3asgBUTe I

37. OcHOBaHMeM [i/I1 Hauaja BbIOJHEHUS aJMUHUCTPAaTUBHOM TMPOLeAYPhI
SBJISETCS TIOCTYIJIeHWe 3aripoca 3asiButesnsi B MKY «ApxuB» MOCpefCTBOM JIMUHOIO
oOpaiijeHusi, MO0 MOYTOBOTO OTIPAaB/IEHUSs, MO0 uepe3 MHOTOMYHKI[MOHATBLHBIA 1[eHTP
TIpe/IOCTaB/IeHUsI TOCYJapDCTBEHHbIX W MYHHULIMIAMBHBIX YC/IYT Ha OymMakHOM HOCHTee
WU B 3JIEKTPOHHOU (popme.

B cnyuae HaiMuMsi OCHOBAHMS [T OTKa3a B MpreMe JOKYMEeHTOB, He0OXO0JUMBIX
[T TIpe/loCTaB/ieHUs1 MYHMIUMIAJBbHOM YC/IyTM, B COOTBETCTBUM C IyHKTOM 24
HACTOALLIEr0 perjiaMeHTa, COTPyZHUK MKY «ApxuB» OTKasbiBaeT B IIpUeMe
JIOKyMEHTOB, HeOOXOUMBIX /15 TIPe/JOCTaB/IeHUs] MyHULIMMNA/IbHON YC/TyTH.

MakcuMabHbI CPOK BBITIOIHEHUS] aJIMUHUCTPAaTUBHOTO AeUCTBUS - 1 pabounii
JleHb C MOMEHTa BBISIBJIEHUS] OCHOBaHHWM, TPeJyCMOTPEHHBIX IMYHKTOM 24 HaCTOSLLEro
PeryamenrTa.

38. I[loctynuBmmrt B MKY  «ApxuB» TMHMCbMEHHbIM 3arpoC  3asiBUTEJIS
peructpupyetcsi B MKY «ApxuB», obecrieurBaeTCs MPHEM M PEruCTpaliysi TTOUTOBOU
KOPPeCIOH/eHLIUH, TIpeJCTaB/sieTcsi pyKoBoACTBY MKY «ApxuB».

39. Peructpaiiusi 3ampoca U JAOKyMEHTOB, HeOOXOAMMBIX Ji TIpeJOoCTaB/eHUs
MYHULIMNAJBHOW YC/IYTH, OCYLLECTBJ/SIETCS B IeHb MOCTYIIEHUS 3arpoca U JOKYMEHTOB
B MKY «ApxuB».

40. Pe3ynbTaTOM  BBINIOJIHEHUSI ~ aIMUHUCTPAaTMBHOW  TIPOLIEAYPbI  SIBJISIETCS
perucTpanus 3amnpoca.
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41. CBefileHUs] O BBINOJIHEHUM aJMUHUCTPAaTUBHOM TMpoLeAypbl (PUKCUPYIOTCS
B cucTeMe JOKyMeHToobopoTa u fenornpousBoactBa MKY «ApxuB».

IToapa3saen 22. HanpaBieHue 3alipoca PyKOBO/JUTE/II0, PAaCCMOTPEHHe 3anpoca
PYKOBOUTe/IeM, HalpaBJ/IeHHe 3aMnpoca UCIO/THUTE/TI, PAaCCMOTPeHHUe 3ampoca
HCIIO/THUTE/IeM, aHA/TH3 TeMaTHKH 3ampoca

42. OcHOBaHMEeM [IJid Hayaja BBIMOJIHEHUSI aJMUHUCTPAaTUBHOW MpOLIelypPbl
SIBJISIeTCS perucTpaLus 3arnpoca.

43. 3aperuCcTpupOBaHHbIM 3arpoC 3asiBUTE/s TPEACTaB/ISeTCS PYKOBOAUTEIO
MKY «ApxuB» 1 nepefaeTcs C pe3o/oLyer pyKoBoauTensi COTpyagHUuKy MKY «Apxus»
Ha UCIIO/THeHUe B YCTaHOBJIEHHOM TOPSJKe.

44. PykoBogutenb MKY «ApxuB» obecreurBaeT OIE€pPaTUBHOE PacCMOTpPEHHe
3arpoca 3asiBUTesIsl.

45. CotpyaHuku MKY «ApxuvB» OCYIeCTB/ISIFOT aHa/IU3 TEMaTUKU TTOCTYITUBLLIEro
3ampoca C MCI0Jb30BAHMEM UMERLUMXCS apXUBHBIX CIIPABOYHUKOB, COZepyKalux
CBeZIeHUsI 0 MeCTax XpaHeHHs] apXWBHBIX JOKYMEHTOB, HEOOXOJWMBIX /il WCITOJTHEHUS
3arpoca 3asiBUTeJIs.

46. MKY «ApxuB» THMCBMEHHO 3arpalliBaeT 3asBUTesT 00 yTOUHEHUM U
JIOTIOJTHEHWY 3arpoca HeoOXOAUMBIMU [ijisi ero HMCIIOJIHEHUsI CBe/IeHUsIMM, B Cyuae
OTCYTCTBUSI B 3arpoce 3asiBUTeJIsI JOCTAaTOYHBIX [JAHHBIX [Jisd OpraHu3aliuy BbISBI€HUS
3arpailiviBaeMoli UMHGOpPMallUM WA HEYeTKO, HelpaBWIbHO C(HOPMYyIMPOBaHHOTO
3arpoca.

47. CpOK UCIIO/IHEHUS JaHHOW a[IMUHUCTPAaTUBHOM MpoLeypsl - 10 gHen.

48. Pe3ynbTaTOM  BBINOJIHEHUSI  aJIMUHUCTDAaTMBHOW  TIPOLIEAYPBbI  SBJISIETCS
orpeziesieHue:

1) MpaBOMOYHOCTH  TIOJiyUeHUs] 3asiBUTe/ieM 3arpallivBaeMoil  HWH(popMaLuu
C yUeTOM OrpaHWYEeHUH Ha Mpe/loCTaB/eHue CBeJleHUM, COZleprKallluX roCyJapCTBEHHYHO
TalHy Y CBeJleHuM KOH(PUAEHI[MaJTbHOI0 XapaKTepa;

2) cTerleHM TIOJIHOTHI ~ CBEJIEHUWM, COJlepKall[UXCsi B 3alpoce  3asiBUTe/S,
HeoOXOJUMBIX /ISl IPOBEeZIeHUsI TIOMCKOBOM PaboThI;

3) MECTOHAXOXK/I€HHSI apXWBHBIX [JOKYMEHTOB, HEOOXOAWMBIX I HWCTIOJTHEHUS
3arpoca.

B ciyuyae  ycTaHOB/ieHMsT OCHOBaHMW [Jjisi OTKasa B  IpeA0OCTaB/IeHUU
MYHHIUTIAMBHOW yCayru coTpyaHUK MKY «ApxuB» cooOiaer 00 3TOM 3asiBUTEIO C
yKa3aHueM [PUYMH 0TKa3a.

49. CBefieHUs1 O BBINIOJIHEHUM aJMUHUCTPAaTUBHOM TMpOLIEAYyPbl (PUKCHUPYIOTCS
B CHICTeMe JOKyMeHT0000poTa M Jlesionporn3Bo/ictBa MKY «ApxuB».

IToapa3aen 23. HanpasjieHHe 1o pe3y/ibTaTaM PacCMOTPeHHsA 3ampoca Ha
HCIO/THEHHE B IPYrod apXvB WIM OPraHU3aI[HI0

50. OcHoBaHMeM [JIs1 Hayajda aJMUHUCTPAaTUBHOU TIPOLIESypPbl  SIB/ISETCS
orpe/iesieHue YMEHTOB, He00X0UMBIX
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[I/IS1 UCTIOJTHEHHS 3arpoca.

51. [1o utoram aHanM3a TeMaTWKW MOCTYIMBILETO 3arpoca B TeueHue 5 JHeu CO
nHsa peructpaiuu MKY «ApxuB» HarpaB/sieT 3arpoC, He OTHOCSIIUMCA K COCTaBy
XPaHSI[UXCS apXUBHBIX JTOKYMEHTOB, B PYrOM apXWB WIX OPraHU3aluio, T/le XpaHATCS
HeobXoiMMbIe JOKYMEHTHI, C YBeloM/ieHHeM 00 3TOM 3asiBUTe/Is, UM 3asiBUTEIIO JaeTcst
COOTBETCTBYHOIL|asi peKOMeH/aL[usl.

52. B ciyuae ecnu 3arpoc TpeOyeT WCIIOHEHUs] HeCKO/JbKUMHU OpraHW3alusiMH,
MKY «ApxuB» HaripaB/sieT B COOTBETCTBYIOLHMe apXWUBbl WA OpraHu3aldv KOIUU
3arpoca.

53. Pe3ynpTaToM aJAMWHUCTPAaTMBHOU TIPOLIEAYPBI SIB/SIETCA YBeJOMIIEHUe
3asBUTEJII O HalpaB/JieHWM €ro 3arpoca Ha WCIOJHeHWe B [IPYrOM apxXuB WA
OpraHu3aLyio.

54. CBefieHUsi O BBITIOJIHEHUU aJMUHUCTPATUBHOW TMpoLeAypbl (UKCUPYIOTCS
B CHCTeMe JJOKyMeHToo0opoTa u Aiesionpon3BozictBa MKY «ApxuB».

IToapasaen 24. ITororoBKa 1 HaripaB/IeHHe 0TBETA 3asIBUTE/TIO

55. OcHOBaHMeM [iI1 Hayajda aJMUHUCTPAaTUBHOU TIPOLIEJypbl  SIBISETCS
oripefiefieHe  MECTOHAXOXKAEHUsS] apXUBHBIX  JIOKYMEHTOB, HeOOXOAUMBIX st
VICTIOJTHEeHHS 3arpoca.

56. PabotHuk MKY «ApxuB» OCYIIeCTB/IsseT B yCTAaHOBJIEHHOM TIOpsIKe
BbIsIBJIeHWe apXMBHBIX [JOKYMEHTOB, HeOOXOAWMBIX [jisi UCIIO/NHeHHs 3arpoca. I[lo
pe3y/ibTaTaM BbISIBJIEHUS TOTOBUTCS OTBET 3asiBUTE/IF0 Ha 3amnpocC (apXvBHAas CrpaBKa,
apXWBHasl BLITIMCKA, apXUBHAas KOMHsI, OTBeT 00 OTCYTCTBUM 3alpallliBaeMbIX CBeJeHUM).
Cpok ucnosiHeHus 3anpoca - 30 JHel CO JHS ero perucTpaLyu:

1) TeKCT B apXWBHOM CIIpaBKe JaeTCs B XPOHOJIOTMYECKOU MOCJ/Ie0BaTe/IbHOCTH
CcoOBITHI C yKa3aHWeM BUJOB apXWBHBIX JOKYMEHTOB W WX JaT. B apXuBHOU cIipaBKe
JIOTTyCKaeTCst UTUPOBaHWE apXUBHBIX JOKYMEHTOB;

2) HecoBMNaZieHWe OT/Ie/IbHbIX [JaHHbIX apXWBHBIX [IOKYMEHTOB CO CBeJleHUSIMU,
W3/I0)KEHHBIMU B 3aripoce, He SIBJISeTCS TPensaTCTBUEM JJis1 BK/IKOUEHUS] UX B apXWBHYHO
CrpaBKy TMpU YyCJIOBUM, €C/IM COBMaZieHMe BCeX OCTa/lbHBbIX CBe/IeHWM He BbI3bIBAeT
COMHEHUM B TOK/[@CTBEHHOCTH JIMI]a WM (PaKTOB, O KOTOPBIX TOBOPUTCS B apXWBHBIX
JOKyMeHTax. B apXxvBHOW CcIrpaBKe 3TW /[aHHble BOCIIPOU3BOJSTCS TaK, KakK OHU
V3/I0)KeHbl B apXWBHBIX [OKYMEHTaX, a pPAaCXO’K[eHWs, HeCOBMNaJeHUsI U HeTOUHbIe
Ha3BaHUs, OTCYTCTBME HMMEHM, OTUeCTBa, WHULMAJIOB WM Haluuyue TOJBKO OJHOrO W3
HUX OrOBApHBAIOTCSA B TEKCTe CIpPaBKU B CKOOKax («Tak B loKymMeHTe», «Tak B TeKcTe
OpUTHHasIa»);

3) cBefieHrs1 0 paboTe, yuebe B HECKOJILKMX OpPTraHU3alUsIX, YUeOHbIX 3aBe/leHHsAX
BKJ/IFOUAIOTCS B OJJHY apXVBHYIO CIIPABKYy;

4) B IpMeYaHMsIX TI0 TeKCTY apXWBHOW CIIPaBKW OTOBAapUBAIOTCS Hepa30OpUMBO
HalnuCaHHble, UCIIpaB/ieHHble aBTOPOM, He TIOAJAaroluecsi MPOUTeHUI0 BC/Ie[CTBUE
TOBpeXXJeHHs TeKcTa opurMHaia Mecta («Tak B TekcTe opurvHama», «B Tekcre
Hepa300purBO»);
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5) B TeKCTe apXWBHOW CIIDaBKA He [OIMYyCKAlTCd W3MeHeHUs, HWCIpaBeHus,
KOMMEHTapyy, COOCTBEHHBbIe BBLIBOJAbI WCIIOJTHATENS TI0 COJ€P)KaHHI0 apXUBHBIX
JIOKYMEHTOB, Ha OCHOBAHUU KOTOPbIX COCTaB/IeHAa apXUBHas CIIpaBKa;

6) mocje TeKCTa apXWBHOW CIPaBKU TMPUBOJSTCS apXWBHbIe HIKA(PbI U HOMepa
JIMCTOB  e[JWHML] XpaHeHUs  apXuBHbIX  [JOKYMEHTOB, T[leyaTHble  W3[aHus,
WCII0/Tb30BaBIlIMeCs [jisi COCTaB/IeHUs] apXUBHOM CIpaBKU. B TekcTe apXuBHOW CHpaBKU
JIOTMyCKaeTCsl MPOCTaB/ieHUe apXWBHBIX IMMGPOB U HOMepa JIMCTOB eJWHMI] XpaHeHUs
apXUBHBIX JOKYMEHTOB Cpa3y M0C/ie U3/I0’KeHHUsI KaKAoro (akta, COObITHS;

7) B apXUBHOU CripaBKe, 06beM KOTOPOU MPEeBBIIIAeT OJWH JIUCT, JTUCThI JOJDKHBI
OBITB TIPOIITUTRI, TTPOHYMEPOBAHLI U CKpervieHbl euatbio MKY «ApxuB»;

8) apxuBHBIE CITPaBKH [I0/DKHBI 0popM/ISTLCSA Ha Om1aHke MKY « ApxuB»;

9) apxvBHas CrpaBKa MOANMCHIBaeTCsa pykoBogutenem MKY  «ApxuB»,
3aBepsieTcs revateto MKY «ApxuB»;

10) B apxXvBHOU BBINMCKE Ha3BaHWE APXMBHOIO JOKYMEHTa, €ro HOMep M jJara
BOCIIPOU3BOJATCA TIOJTHOCTBIO. V3B/IeUeHUSIMM U3 TEKCTOB AapPXUBHBIX [JOKYMEHTOB
JO/DKHBI OBITH MCUepriaHbl BCe WMeIOIUecsl JaHHbIe IO 3arpocy. Hauamo W KoHer]
KaK[IOr0 W3BJIeUEHUs, a TaKKe IPOIYCKU B TEKCTe apXWUBHOIO [JOKYMeHTa OT[e/bHbIX
CJIOB 0003HAYAIOTCS MHOTOTOUHEM;

11) B ipuMeuaHUsiX K TEKCTY apXWBHOW BBIMMUCKU [1€/Ial0TCS COOTBETCTBYIOIIIUE
OTOBOPKM O UaCTSIX TeKCTa OpWruHasa, Hepa300puMBO HAaINMCAHHBIX, KCIIPAB/IEHHBIX
aBTOPOM, He MOAJAOLINXCSA IIPOYTEHUIO BC/Ie[CTBUE TIOBPeXJeH s TeKCTa U T.J.;

12) oTAenbHbIE CI0BAa U BBID@KEHUSI OPUTMHAja, BbI3bIBAIOLLME COMHEHHS
B UX TOYHOCTH,  OrOBapUBarOTCA  CjioBaMuM  «Tak B TeKCTe  OpUTUHAJIa»,
«Tak B jokyMeHTe». [Tocsie TeKCTa apXUBHOM BBINMMCKKU YKa3bIBalOTCSl apXUBHBIN IIU(D U
HOMepa JIMCTOB eJMHULIbI XPaHEeHUSI apXUBHOI'O JOKYMEHTa;

13) ayTeHTUUHOCTb BBIJJAHHOM MO 3arnpoOCy apXWBHOW BBIMTMCKU Y[ O0CTOBEPSIETCS
TIOATIUCHI0 PYKOBOAUTe IS U Tleuatbto MKY «ApxuB»;

14) Ha 00opoTe KaXKJOTO J/IMCTAa apXWBHOW KOIHHM TIPOCTABJISIIOTCS apXWBHBIE
mM@pbl U HOMepa JIMCTOB €e[WHHWL] XPaHEHHs apXUBHOr0 [OKyMeHTa. Bce mCThI
apXUBHOM KOIHWU CKPEIUISIFIOTCS WU Ha MeCTe CKperieHusl 3aBepsitoTcsi medyaTbio MKY
«ApX¥B» Y MOAMUCHIO €r0 PYKOBOJUTEJIA.

57. Ilpu oTCyTCTBUM pe3yJ/bTaTa B XOZie UCTIO/IHEHUs 3arpoca B TeyeHue 30 AHeH,
C MOMEHTa PerucTpalyy 3arpoca, COCTaB/IsIeTCsl OTPUIaTeIbHBINA O0TBeT Ha O/lanke MKY
«ApxuvB». B oTBeTe u3naraeTcsi NpUUrHa, MO0 KOTOPOW He TpeJCTaB/IsIeTCs] BO3MOXKHBIM
BbIIaTh TpeOyeMyl0 KOIHIO apXWBHOTO [JOKyMeHTa WA apXUBHYH CIIPABKY.
ITpu HeOOXOUMOCTH OTBET 3aBepsieTcst TeuaTbio MKY «ApxuB».

58. ApxuBHasl ClipaBKa, apXUBHasl BbINKMCKA W apXUBHasi KOTMUSI OQOPMJISIIOTCS Ha
rocyJlapCTBeHHOM si3bike Poccurickon ®efeparun.

59. ApxuvBHas CripaBKa, apXVBHasl BBIIIMCKA U apXvBHas KOIKS B C/ydae JIMYHOIO
oOpalljeHus1 3asiBUTENS] WM €Tr0 JI0BEPEHHOTO JIMI]a BBIJAIOTCS €My I10Z PacIMCKy TIpU
NpeAbsBJIEHUM M[acropra WIM UHOIO Y[OCTOBEpSIOLIero JIMYHOCTb /OKYMEHTa;
JIOBEDEHHOMY JIMIly - TIpU T[pegbsIBJIeHUM [JOBEPEHHOCTH, O(OPM/IEHHON B
yCTaHOBJIeHHOM Tiopsifike. [losiyyaTenb apXWBHOW CIpaBKM U apXUBHOM BBIMUCKU
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pACIUChIBAaeTCS Ha MX KOMUSX WIM Ha 000pOTe COMPOBOJUTENLHOTO IMUChMa K HUM,
yKasbIBasd [aTy UX [10/IyYeHus.

60. Pe3ysibTaTOM aJIMUHUCTPAaTHBHOW MPOLIEIyPhI SIB/SIETCS HarpaB/eHUe OTBeTa
3asgBUTe/0. PaccMoTpeHre 3amnpoca 3asBUTe I CUUTAeTCs 3aKOHUeHHBIM, eC/IU [jaH OTBeT
10 CYIeCTBy 3ampoca, II0 HeMy TMpPHUHATbI HeoOXOAWMBIe Mepbl, 3asBUTE/b
TIPOMH(OPMHPOBaH O pe3y/abTaTaX paccMoTpeHHUs. CpPOK XpaHeHUs HeBOCTpPeOOBaHHBIX
3asBUTe/IeM pe3yJ/IbTaTOB COCTaBJISeT > JIeT.

PesynbTaT mnpefocTaB/ieHHs MYHULIMIAJIBHOU YCIYrd IO 3arpocaM, IOJaHHbIM
yepes MHOTO()YHKLIMOHAJIbHbIM LIeHTP Ipes0CTaBIeHUs roCyZapCTBeHHbIX
Y MyHULUMNAaJbHBIX  YyCJIyr, HarpaB/sieTcd B  MHOTO(QYHKL[MOHA/JbHBIA  LIEHTP
MpeJiOCTaB/leHNs TOCYAAPCTBEHHBIX W MYHULMWIAIBHBIX YCIyr [Jis MNOC/IeAyIoLen
BbilauM 3asBUTes0. HeBocTpeOoBaHHbIE 3asBUTENSIMU DPe3y/bTaThl IPeAOCTaBIeHUS
MYHULUTIANBHBIX YCIYT, Tlepe/laHHble B MHOTOGYHKLIMOHAIBHBIA LIeHTP MpeoCTaBIeHUs]
FOCYJApCTBEHHBIX W MYHULUNAIbHBIX YC/IAyTr [/ BblJaud 3asgBUTE/0, XPaHATCA B
MHOTO()YHKIIMOHA/IbBHOM LIeHTPe MpeA0oCTaB/AeHUsI TOCYJapCTBEHHBIX Y MYHULIUMAIbHBIX
ycayr B TedeHue 3 MecsiieB. [Io OKOHYaHMU yKa3aHHOTO CpPOKa He BOCTpeOOBaHHbIe
3aBUTe/ISIMU pe3y/ibTaTbl IpejoCTaBeHUs ycayr Bo3Bpawjatorcas B MKY «Apxus».
Cpok xpaHeHus B MKY «ApxuB» HeBOCTpeOOBaHHBLIX 3asiBUTe/IeM pe3y/abTaToOB
ripe/i0CTaB/IeHHs] MYHUIUIIAJILHOW YCIYTHA COCTaBJIsIeT 5 JieT.

[Ipy HaMMUMKM TEeXHUYECKOM BO3MOXXHOCTU  pe3y/bTaT  IMpejoCTaBAeHUs
MYHULMIaTBHOW YC/IYyTH MO 3arpocaM, MOoJaHHbIM Yepe3 MHOTO()YHKLIMOHA/IbHBIN LIEHTP
IpefioCcTaB/eHUusl TOCYAAPCTBeHHBIX U  MYHULIMIIQJBHBIX  YC/Iyr, HalpaB/sfeTcs
B MHOTO(DYHKIIMOHA/IbHbIMN LICHTP IpesoCTaBIeHUs roCyZapCTBeHHbIX
Y MyHULMTaJbHBIX YCIYT B 3/IEKTPOHHOMU (hopme.

Pe3ynbTaThl MpeoCcTaB/ieHUs] FOCYAAPCTBEHHBIX U (MIM) MYHULMIAIbHBIX YCIYT
I10 pe3y/bTaTaM pacCMOTPeHUs1 KOMILIEKCHOTO 3arpoca HanpasiasatoTcss MKY «Apxus» B
MHOTO(YHKIIMOHA/IbHBIN 1IeHTP Tpei0CTaB/IeHUs] TOCYZAAapCTBEHHbIX U MYHUIIMMNATbHBIX
YCIIYT 11 BBIJa4uu 3asiBUTEJIIO.

61. CBefjleHHs] O BBIMIOJTHEHUW AJMWHUCTPAaTUBHOM TMpOLeAYPbl (PUKCUDPYIOTCS
B CHCTeMe JJOKyMeHToo0OopoTa u fiesionipon3BozictBa MKY «ApxuB».

IToppa3spen 25. IIopsAAOK oCyLeCTB/IeHUA a[JMUHUCTPATUBHBIX NIPOLeAyP
(meMcTBHMH) MO NMpPeAOCTaB/IeHHI0 MYHUIIUIIA/IbBHOH YC/IYTH B 3/1eKTPOHHOM (popme, B
TOM 4YMCJ/Ie C MCno/1b30BaHueM EauHoro noprana

62. Ha EguHoM moptane pasMeliiaeTcsi ciaefytoijass WHGopmalys (Mpyd HaJlduuu
TeXHUYECKOU BO3MOKHOCTH):

1) vcuepribIBarOIIMI TIepeueHb JOKYMEHTOB, HeOOXOAUMBIX /ISl TIPeA0CTaBIeHUs
MYHULIATIAJIBHOU YCIyTH, TpeOoBaHUS K 0OPMIIEHHIO YKa3aHHBIX JJOKYMEHTOB, a TakXKe
repeyeHb [OKYMEHTOB, KOTOpbIe 3asBUTe/b BIIpaBe TMpeACTaBUTh MO COOCTBEHHOM
VIHWLIMAaTVBE;

2) KpyT 3asiBUTeJIeN;

3) CpOK MpeJoCTaB/IeHUs] MyHULIUIA/IbHOM YCITyTH;

4) pe3 ﬂbTaTb][—H-p%H-OGTa-B#@HMﬂ—I\@LHﬂJ%ﬂl&ﬂbﬂ{Oﬁ CJIyIru IMopAa0K
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Tpe/iCTaB/IeHUs]  JIOKYMEHTa, SIBJISFOLLETr OCS pe3y/bTaToM Trpe/i0CTaBJ/IeHUs
MYHUIUTIATbHOW YCIYTH;

5) pasMep TroCyJapCTBeHHOM TIOLLJIMHBI, B3MMaeMOM 3a MpeJoCTaBIeHHUe
MYHHUIUTIaTBHOW YCIYTH;

6) vcueprbIBalOIIUKM TepeueHb OCHOBaHWMN Jijisi MPUOCTAaHOBEHUS WM OTKa3a
B TIpe/I0CTaB/IeHUY MYHUIUATIATbHOM YCIYTH;

7) 0 mpaBe 3asBUTeNs Ha JocyaeOHOe (BHecyzebHoe) o0OkasoBaHUe [1eCTBUM
(Ge3meiicTBUSI) U pellleHWH, TPUHATHIX (OCYILeCTBAsieMbIX) B XOe TIpe/0oCTaB/IeHus
MYHULUIIATbHOU YCIYTH;

8) dopmer  3arpocoB  (yBeAmOMJIEHWM, COOOIeHUI), WCIOIb3yeMble  TIpH
TipeloCTaB/IeHUH MyHULUMTIaTbHOU YCIYTH.

WNudopmaiuss Ha EguHOM mopTase O MOpsifKe W CPOKaxX IIpe/loCTaBaeHUs
MYHULMTIATBHOW YCJAYTM Ha OCHOBAaHWU CBeeHW, cojiepXKalluxcsi B defepanbHON
rocyziapcTBeHHOM UHGOPMaILMOHHOM crcTeMe «Peiepa/ibHblli peecTp ToCyAapCTBeHHbIX
Y MyHULUIAIbHBIX YCIyT (QyHKIMI)», TIPeOCTaBIIsSIeTCS 3asiBUTENT0 OeCriiaTHO.

Hoctyn K wuHbOpMaUMM O CpOKax W TIOpsiiKe TpeJOCTaB/IeHUs YCIyTH
ocytiecTB/isieTcs: 6e3 BBITIOJIHEHUST 3asBUTE/IEM KaKUX-TH00 TpeOOBaHHWM, B TOM UHCIIe
6e3 MCrob30BaHUs MPOrPaMMHOT0 00ecrieueHus, YCTAaHOBKA KOTOPOTO Ha TEXHUUECKHe
cpeicTBa 3asiBUTe/isi TpeOyeT 3ak/IOueHHsl JIMLEeH3MOHHOTO WM WHOTO COTJ/allleHusi C
npaBoobsiaziaTesieM TMpPOrpaMMHOro obecrieueHUsi, TpeJyCcMaTpHBalollero B3UMaHUe
N1aThl, PErvuCTpPAlMi0 WM aBTOPU3aLMI0 3asiBUTe/Is, WIA TIpefoCTaB/ieHhe UM
TIePCOHAJIbHBIX JJaHHBIX.

63. 3amnrcey Ha nipueM B MKY «ApxuB» s T10Jauu 3amnpoca C UCI0b30BaHUEM
EfuHOro rnoprasa He OCyILeCTB/ISIeTCs.

64. ®opMupoBaHue  3arpoca  3asBUTe/NIeM  OCYIIEeCTB/SETCS  MOCPeJCTBOM
3arioJIHeHUsT 37IeKTPOHHOM (opMbl 3armpoca Ha EauHoMm moprane (Mpyd  HaJIAYWA
TeXHUUECKON BO3MOKHOCTH) Oe3 HeoOXOAMMOCTU [IOTIOTHUTEbHOM ToJjaur 3armpoca B
Kakoi-mbo uHoi dopme.

Ha EauHoM moprarne pa3meljatoTcsi 0Opasiibl 3ario/iHeHUs 31eKTPOHHOU (HOpMbI
3anpoca (Tpy HaTMYuKM TeXHUYeCKOW BO3MOXKHOCTH).

65. ®opMaTHO-/I0ruueckKas rpoBepKa c(hOpMHUPOBaHHOT O 3arpoca
OCYLLIECTB/ISIETCSI aBTOMAaTUUYeCKU TMOC/Ie 3aroJjIHeHUsI 3asiBUTe/IeM KaXKAOoro M3 Moseu
3JIeKTPOHHOM (opmbl 3aripoca. [Ipy BbISIBIEHMM HEKOPPEKTHO 3arl0JTHEHHOTO [OJIst
3JIEKTPOHHOM (DOpPMBI 3arpoca 3asiBUTEeb YBeJOMJISIETCS O XapakKTepe BbISIBJIEHHOU
OLIMOKKM ¥ TIOpsiike ee yCTpaHeHUs TOCPeACTBOM HWHGOPMAIL[MOHHOTO COOOIeHus
Herocpe/ICTBEHHO B 3/IeEKTPOHHOM (hopMe 3aripoca.

66. IIpu hopMrpoBaHMH 3aripoca 3asBUTE/TI0 00eCrieunBaeTCs:

1) BO3MOXKHOCTb KOTNIMPOBAaHUSI M COXPaHEHWs 3arpoca W WHBbIX JOKYMEHTOB,
yKa3aHHBbIX B MyHKTe 17 HACTOSIIEro perjiaMeHTa, HeoOXOAUMBIX /il TpeA0CTaBIeHUs
MYHUIUTIATbHOW YCIYTH;

2) BO3MOJKHOCTh 3ario/IHeHUs] HeCKOJbKUMU 3asiBUTeISIMA OJIHOM 3/IeKTPOHHOMN
dbopMbI 3arpoca Mpy oOpaIlleHny 3a MyHUIUINAILHBIMHA YCIyraMH, TIpe/Io/iaraioniiMu
HaripaB/ieHMe COBMECTHOI'O 3arpoca HeCKOIbKUMHU 3asiBUTENSIMU (OMMUCHIBAETCS B Cyvae
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Heo0X0JUMOCTH JOTIO/THUTETBHO);

3) BO3MOKHOCTb TleYaTh Ha OyMa)KHOM HOCHUTesie KOIUU 3IeKTPOHHOU (hOpMBI
3arpoca;

4) coxpaHeHHe paHee BBEJIEHHBIX B 3/IEKTPOHHYIO (JOpMY 3ampoca 3HaueHud B
mro00l MOMEHT TI0 J>KeJIaHWIO 3asiBUTENs, B TOM UMC/Ie TPH BO3HUKHOBEHWU OIIMOOK
BBO/Ia U BO3Bpare /[I/is IOBTOPHOTO BBO/Ia 3HAU€HWH B 3/IEKTPOHHYHO (hOpMy 3aripoca;

5) 3anoJ/iHeHUWe T0Jiel 3/IeKTPOHHOUW (POpMBI 3arpoca /10 Hadajla BBO/la CBeJleHUH
3asBUTEJIeM C  MCIOJIb30BaHWEM  CBeJEeHWM, pa3MelleHHbIXx B  (eaepasbHOU
rocyZlapCTBeHHOW HH(OpMaLMOHHOW cucteme «EauHas cucreMa WIeHTU(MUKALMU U
ayTeHTUGUKalMi B WHQPACTPyKType,  obecrneunBaroiieii  MHGOPMALMOHHO-
TeXHOJIOTUYeCKOe B3auMOJENCTBUE HWH(OPMAl[MOHHBIX CHUCTeM, HCIOMb3yeMbIX [JIsi
Tipe/loCTaB/ieHUsl TOCYZAapPCTBEHHBIX U MYHULIUMA/BHBIX YCAYT B 3/IEKTPOHHOU (Popme»
(mamee — enuHas cCUCTeMa WeHTUPUKALUMKA W ayTeHTU(PUKALMW), U CBeJeHUl,
ory0/IMKOBaHHBIX Ha EJguHOM TopTane, opUIMaJbHOM caiiTe, B UaCTH, Kacarollencs
CBeJleHUH, OTCYTCTBYIOIIUX B eIMHON crcTeMe UieHTU(hUKAIIUU U ayTeHTU(dUKaI[1Y;

6) BO3MO>KHOCTh BEpPHYTbCA Ha J/r000M W3 3TarioB 3ariojHeHUs 3JIeKTPOHHOMN
dopMeI 3ampoca 6e3 1oTepy paHee BBe[eHHOW WHMOPMALIWH;

7) BO3MO>KHOCTb JIOCTYTIa 3asiBUTe/II Ha €JMHOM TOpTajie K paHee TMOJAHHBIM UM
3arpocaM B TeueHWe He MeHee OJHOr0 rofia, a TakkKe YaCTUUYHO C(OPMHUPOBAHHBIX
3arpoCoB - B TeUEHUE He MeHee 3 MeCsLIeB.

67. ChopmMupOBaHHbIN W TIOANMCAHHBIA 3allpOC U UHbIe [JOKYMEHThI, yKa3aHHbIe
nmyHkTe 17  HacTrosilero perjamMeHTa, HeoOXoJuMble /sl TpeAOCTaBIeHUs
MYHMLWIIA/JIBHOM YCIyrHd, HamnpaeasstoTcs B MKY «ApxuB» mnocpefctBom EauHoro
riopTasa (Mpy HaJIMUYMK TEXHAUYECKOU BO3MOKHOCTH).

68. IlociienoBaTeIbHOCTD aJMUHUCTPAaTUBHbIX rpoLeyp (mevicTBUI)
110 MpejOCTaB/IeHUI0 MyHUIUTIaIbHOW YCIYTH B 3JIEKTPOHHOM (hopMe:

1) mpuem u peructpauusi MKY «ApxuB» 3arpoca IOCpPeJCTBOM CEPBHCOB
EpvHoro noprasna;

2) orjlaTa TOCYJAapCTBEHHOW TMOLLIMHBI 3a TMpeJoCTaB/ieHUue MYHUIUIIAJIbHOU
YCAYTH W yIUlaTa WHBIX TIJlaTeXel, B3UMaeMbIX B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccurickon @efiepaiiuu (He TipeflyCMOTPEHBI);

3) monyueHue  3asBUTe/leM CBeJleHMM O  XOJe  BBINOJHEHUs  3arpoca
O MpeJi0CTaB/IeHWd MYHMLMMAAbHOW YC/IyTW TIPeJOCTaB/sIOTCS cepBUCaMu EauHOro
ropra’a;

4) HaripaB/ieHMe 3anpoca PyKOBOAUTE/II0, PACCMOTPEHUE 3anpoca PyKOBOJUTEIEM,
HaripaB/ieHMe 3arpoca HWCIOJHUTENI0, paCcCMOTPeHUe 3arpoca MCIOJIHUTe/IeM, aHaau3
TeMaTHKH 3aripoca;

5) HampaBJ/ieHUe 10 pe3y/bTaTaM PaCCMOTPeHHs 3aripoca Ha UCTIOJTHeHWe B JIPYrou
apxvB WA  OpraHu3aluio  (B3aMMOJEWCTBME  OpraHa, IpeJoCTaBJISIIOLIEro
MYHULIMNAJBHYK) YCJAyTy, C WHBIMA OpraHamMd BJaCTh, OpraHaMd MeCTHOTO
caMOyTpaB/e€HHWs W  OpraHu3alysiM{,  yYaCTBYKIIUMU B  TIpe[OCTaBI€HUU
MYHULIUNAIBHBIX YCIYT, He TPeJyCMOTPEHO);

6) rmoyueHue 3asiBUTe/IeM pe3yJ/ibTaTa Mpe/l0CTaB/IeHUs] MyHULIUNAJIbHOU YCIYTH.
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IMoapa3gen 26. Ilpuem u perucrpauusa MKY «ApxuB» 3anpoca nocpeacTBom
cepBucoB ExnHoro noprana

69. OcHoBaHMeM /i1 Hayaja BbIIOJHEHUS] aJMWHUCTPAaTHBHOW IIPOLIeypPbl
ABAeTCA IIOCTyIUIeHWe 3arpoca 3asButens B MKY «ApxuB» € UCIOJ/b30BaHUEM
MH(OPMAaI[MOHHO-TeJIEKOMMYHHKAI[MOHHBIX ~ TEeXHOJIOTHMM, BK/IHOYasi UCI0J/Ib30BaHUE
EnvHoro moprana W JpYyrux CpeAcTB  HWH(POPMAaLMOHHO-Te/IeKOMMYHHKALMOHHBIX
TeXHOJIOTMH B CIy4dasiX U MOPsiKe, YCTAHOBJIEHHBIM JEeMCTBYIOIIUM 3aKOHO/AaTeTbCTBOM,
B (popMe 3/IeKTPOHHBIX JJOKYMEHTOB.

MKY «ApxuB» obecrieurBaeTr TIpUeM [JIOKYMEHTOB, HEOOXOJUMBIX /ISt
TIpe/[OCTaB/IeHUsI MyHUIUIA/ILHOW YCIYTH, U PerMCTpalivio 3armpoca 6e3 HeobxoqumMoCTu
TIOBTOPHOTO TIPe/ICTaB/IeHUs 3asiBUTe/IeM TaKUX JJOKYMEHTOB Ha OyMa)kKHOM HOCHUTeJIe.

70. PerucTpaiusi 3aripoca U [JOKYMEHTOB, HeOOXOAMMBIX [Jisi TIpeAOoCTaB/IeHUs
MYHULMIIATbBHOU YCIYTH, OCYLECTB/ISETCS B ZileHb MOCTYIJIEHUS 3arpoca U JOKYMEHTOB
B MKY «ApxuB».

B ciyuae ecsii 3ampoc HaripaB/ieH 3asBUTeNIEM B BBIXOJHOW WM Hepabouwii
Mpa3JHUYHbIA [leHb, [JHEM pDEerucTpalyyd 3anpoca CYMTAeTCsl CAeAyIOLUA 3a HUM
pabouuii fieHb.

71. IlpepocTtaBieHre MYHMIMIIQJIBHOW YCJIyTM HauvMHAeTCsl C MOMEHTa Ipuema
v peructpaiiui = MKY «ApXuB» 3/eKTPOHHBIX [JOKYMEHTOB, HEOOXOJUMBIX [I/Isi
NpeJiOCTaB/IeHUs] MYHMULMIIAJIbHOM YC/IYTHM, a TakKe I[I0JlydeHUs1 B YCTaHOBJIEHHOM
nopsigke uHMopMalmu 00 oIlaTe MYHULUINAAbHONW yCIyrd 3asBuTesieM (3a
VCK/IFOUEHHEM C/lyuas, eCyIv JJis Havasa TpoLeAypbl NpefoCTaB/leHUs MyHULIANAJIbHOU
yCJIyTH B COOTBETCTBHUM C 3aKOHOZATETLCTBOM TpebyeTcs TUUHast sIBKa).

[Ipy mosyueHuM 3ampoca B 3/7€KTPOHHOW ¢opMe B aBTOMAaTUUECKOM peXUMe
oCyl1ecTB/sieTcsl  ()OPMAaTHO-JIOTUYECKMIT KOHTPOJIb 3ampoca, MpPOBepseTcs Haauuue
OCHOBaHUM [/I1 OTKa3a B MpUeMe 3anpoca U JOKYMEHTOB, yKa3aHHbIX B IyHKTe 17
HaCTOSIIIero perjamMeHTa, a TakKe OCYILeCTBJISIFOTCS C/IelyIoLue JeUCTBUS:

1) mpy HanMuuu XOTS OBI OHOTO W3 yKa3aHHBIX OCHOBaHWM COTpyAHUK MKY
«ApXxvB» B CPOK, He MPEBBIIIAIOIIMNA CPOK Mpe0CTaB/lIeHUs] MyHULIUMAIbHOM YCIYTH,
MO/IrOTaB/IMBAET MMCbMO O HEBO3MOKHOCTH MPeIOCTaBIeHUs] MyHULIMMNATIbHOW yCIIyTH;

2) TIpY OTCYTCTBUM YKa3aHHBIX OCHOBAHWM 3asiBUTEJII0 COOOIIAaeTCsl MPUCBOEHHbIN
3arpocy B 3/IEKTPOHHOU (hOpMe YHUKa/bHbIM HOMep, [0 KOTOPOMY B COOTBETCTBYHOILEM
pa3gene EauHoro mnoprtana, o(uIMasbHOTO caiiTa 3asiBUTeNt0 OyjeT TipefCTaB/eHa
vH(dOpMalusi 0 XO/ie BBITIOJIHEHUST YKa3aHHOT'O 3arpoca.

72.B o1yuae Hamuuusg OCHOBaHUS Il OTKasa B [IpuUeMe [IO0KYMEHTOB,
HeOOXOJUMBIX [I/I1 TIPeJOCTaB/ieHUs] MYHHUIUTIAbHONW YCIYyTH, B COOTBETCTBUU
C IIYHKTOM 24 HacTosilllero perjiameHTta, cOoTpyfZHUK MKY «ApxuB» OTKa3biBaeT B
TipyieMe JOKYMEHTOB, HeOOXOAUMBIX [IJisl TIPe/IOCTaB/IeHNs MyHHULUITATbHOUM YCTyTH.

MakcruManbHBI CPOK BBITIOJIHEHUSI aZ/MUHUCTPATUBHOTO JIeHCTBUS - 1 pabouwii
JleHb C MOMEHTa BbISIBJIEHUS] OCHOBaHUM, TMPeJyCMOTPEHHBIX MYHKTOM 24 HACTOSILEro
PernamenTa.
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73.Ilpyem ¥ peructpanusi 3arpoca OCYLLeCTB/ISIIOTCH COTpygZHUKOM MKY
«ApXuB».

74.Ilocme perucrpauyyu 3ampoc Hampas/sgeTcsa CcoTpygHuKy MKY  «Apxus»,
OTBETCTBEHHOMY 3a Mpe/0CTaB/IeHNe MYHULIUIAIBHON yCIIYTH.

75. Ilocsie mpuHATUA 3ampoca 3asBuTesiss COTpyZHUKOM MKY «ApxuB» craryc
3aripoca 3asiBUTesiss B IMYHOM KabuHeTe Ha EjvHOM mopTane oOHOBJsieTCsl 10 CTaTyca
«TIPUHSATO».

76. 3ampoc pacrieyaTbiBaeTcsl Ha OymMa>XHOM HOCHTesle U B JajibHelieM paboTa c
HUM BeJleTCd B YCTaHOBJICHHOM Iopsgke. I1pu noctynieHuy 3arpoca € UCIo/1b30BaHueM
VH(}OPMaLMOHHO-TeJIEKOMMYHHUKALJMOHHBIX ~ T€XHOJOTWM, BK/IIOYas HCIO/Ib30BaHUe
EnvHOoro moprasa U ApYyrux CpeAcTB  MH(GOPMAaLMOHHO-Te/1eKOMMYHUKALJMOHHBIX
TeXHOJIOTUH B CJIy4asix Y MOpsifKe, YCTaHOB/IEHHBIX JelCTBYIOIIUM 3aKOHOaTeIbCTBOM,
B (opMe 3/IEKTPOHHOTO [OKyMeHTa, He TpeOyroiero mocaeayromx aectsuii MKY
«ApXUB» TI0 HallpaB/IeHUIO €ro Ha WCIIOJIHeHWe B [IPYrOM apXWB WM OpraHU3alvIo.
OTBeT 3agBUTe/II0 HAIIPaBJ/IeTCs I10 IOYTe WM 110 JIeKTPOHHOMY aZipecy, yKa3saHHOMY
B 3aripoce.

77. Pe3ynbTaTtoOM  BBINOJHEHWS]  aJJMUHUCTPAaTUBHOW  TPOLIeAYPbl  SIBJISIETCA
perucTpanus 3amnpoca.

78. CBefileHUs1 O BBINIOJIHEHUU aJMUHUCTPATUBHOW MPOLEAYPbl (UKCUPYIOTCA
B CHICTeMe JJOKyMeHT000opoTa U Jiesionpoun3Bo/ictBa MKY «ApxuB».

IToapaspaen 27. IlonydyeHne 3aABUTE/IeM CBeieHHH 0 X0/ie BHINO/IHEHHsI 3arpoca
0 Mpe/0CTaB/IeHUH MYHUIIMIIA/IBHOW YC/IYT'H MPe/JOCTaB/ISITCA CepBHCAMU
EguHoro noprasna

79.Tlpu mnpefoCTaBIeHUM MYHULIMIIAJBHONM YCAYyrd B 37eKTPOHHOW ¢dopme
3asiBUTEJIIO HalpaBJIseTCs:

1) yBegomieHre 0 Hauasie MpoLeAyphl TTPeAoCTaBAeHNs MYHULIUTIATbHON YCITyTH;

2) yBeomsieHre 00 OKOHYAHWU TIPeAOCTaBIeHUsT MYHUI[UTIANBHON yCIyrd nubo
MOTUBHPOBAaHHOM OTKa3e B TIpWeMe 3allpoca W WHBIX JJOKYMEHTOB, HEOOXOAUMBIX ISt
ripe/i0CTaB/IeHHs] MYHUIUIIAILHOW YCIYTH;

3) yBesomeHrde O (pakTe MOJydeHUs] MH(OpPMALMM, MO/TBEP’KIAOIer OriaTy
MYHULUIIATbHOU YCIYTH;

4) yBefloM/IeHe O pe3yJibTaTaX pacCMOTPEHUsT JIOKYMEHTOB, HEOOXOAUMBIX Jisi
TipeloCTaB/IeHUsI MyHULIMTIATbHOU YCIYTH;

5) yBeioMJiIeHMe O BO3MOKHOCTM TIOJIyYUTh  pe3yJbTaT MpeJoCTaBIeHUs
MYHULIATIAIBHOW ~ yCJIyTd  JIM00 MOTUBMPOBaHHBIM OTKa3 B IpeAOCTaBIeHUU
MYHULUTIATbHOW YCIYTH;

6) yBeloM/IeHHe 0 MOTHMBUPOBAaHHOM OTKase B MpPeAO0CTaBIeHUN MYHUIUIIAIbHOU
YCIIyTH.

80. Pe3ysibTaTOM  BBINOJHEHUS] ~ aJJMUHUCTPAaTUBHOW MPOLIEAYPhbl  SIBJISIETCS
HaripaBJjieHre MH(OPMaLUM 0 XO/ie Mpel0CTaB/IeHUs] MyHULIUNAIbHOU YC/TyTH.

[ Ceprudemar 0087972041 COCES63CD28867137229EC8A ]




20
IToapa3paen 28. HanpasjieHHe 3anpoca pyKOBOAMTE/TI0, PAaCCMOTPeHHe 3anpoca
PYKOBO/JUTe/IeM, HallpaB/IeHHe 3allPoCca UCIIO/THUTE/TI, PACCMOTPEHHE 3ampoca
HCIO/THUTE/IEM, aHA/TU3 TeMaTHKH 3anpoca

81. OcHOBaHMeM [/i1 Haya/ia BBINOJHEHUS] aJMUHUCTPAaTUBHOW MpOLeypPbl
SIBJISIETCSI PETMCTpaLUs 3arpoca.

82. 3aperucTpUpOBaHHBIM 3arpoC 3asiBUTeJII pacredaTbiBaeTcCsl, Ipe/CTaB/sIeTcs
pykoBoautento MKY «ApxuB» U repefaeTcs C pe30/roLyer pyKOBOAUTE/SI COTPYAHUKY
MKY «ApxuvB» Ha UCIIOJIHEHUE B YCTaHOB/IEHHOM TOPSIJKe.

83. PykoBoautenns MKY «ApxuB» obecrieurBaeT OIepaTUBHOE PACCMOTpEHHE
3arpoca 3asiBUTessl.

84. Corpyanuku MKY «ApxuB» OCYILIECTB/ISAIOT aHA/IM3 TeMaTUKU TTOCTYTIUBILIEr 0
3arpoca C WCrosab30BaHueM umeromxcsi B MKY «ApxuB» apXuBHBIX CIIPAaBOUYHUKOB,
CoJieprKaIlxX CBeZIeHUsI 0 MeCcTax XpaHeHUsI apXUBHBIX JIOKYMEHTOB, HeOOXOJUMBIX /ISt
VICTIOJTHEeHUS 3aripoca 3asiBUTeJIs.

85. MKY «ApxuB» MOCpeACTBOM 3JIEKTPOHHOM TIOYThI WIU C UCIOJb30BaHUEM
cpencTB ExuHoro noptasa, ouiMaabHOro caiiTa 1o BLIOOPY 3asBUTe/Is 3aripaiiriBaeT 06
YTOUHEHUH U JIOTIOJTHEHWH 3arnpoca HeobXO0AUMBIMU [IJIsl €70 UCTIOTHEHUST CBe/IeHUsIMU, B
Ccydyae OTCYTCTBHS B 3aripoce 3asiBUTeJs [OCTAaTOUHbIX [AaHHBIX [/ OpraHu3aluu
BbISIBJICHUS 3arpamiMBaeMor  MHGOpMaLu WIA  HeYeTKo, HelnpaBU/IbHO
chopMyIMPOBaHHOTO 3arpoca.

86. CpoK UCTIOTHEeHUS JAHHOW aIMUHUCTPAaTUBHOM Tpoueaypsl - 10 gHe.

87. Pe3ynbTaTOM  BBINOJTHEHWS ~ aJMUHUCTPAaTUBHOW  MPOLIEAYPbl  SIBJISETCS
orpeziesieHye:

1) MpaBOMOYHOCTH  TIOJiyUeHUs] 3asiBUTe/ieM 3arpalivBaeMoil  HWH(popMaLuu
C yUeTOM OrpaHWYEeHUH Ha Mpe/loCTaB/ieHue CBeJleHUM, COZleprKallliX roCyJapCTBEHHYHO
TaliHy U CBe/leHU KOH(UJeHIMabHOI0 XapaKTepa;

2) cTerleHM TIOJIHOTBI ~ CBEJIEHUM, COJlepKall[UuXxCsi B 3alpoce  3asiBUTe/S,
He0OXOUMBIX JI/Is1 IPOBeZIeHUsI TIOMCKOBOU PaboThI;

3) MeCTOHaXOXK7|eHUs apXWBHBIX JIOKYMEHTOB, HEOOXOJUMBIX [/l WCIIOTHEHUS
3arpoca.

B olyyae ycraHOB/eHUSI OCHOBaHMW [iI1  OTKa3a B IMpeAoCTaB/IeHUU
MYHHIUTIATBHOU yCayru coTpyAaHUK MKY «ApxuB» cooOiaer 00 3TOM 3asiBUTEIO C
yKa3aHueM [PUYMH OTKa3a.

88. CBefileHUsI O BBINOJHEHUM aJMHUHUCTPAaTUBHOM TMpOLIEAYyPbl (PUKCHUPYIOTCS
B CHICTeMe JOKyMeHT0000poTa M Jles1onporn3Bo/ictBa MKY «ApxuB».

IMoapaspgen 29. Hanpas/ieHue 1o pe3y/ibTaTaM PacCMOTPeHMs 3apoca Ha
HCII0/IHeHHUE B /IPYrod apXyvB WM OpPraHu3anuio (B3auMo/ielicTBHe OpraHa,
NpeAoCTaB/IAILero MyHHLUNAIbHYI0 YC/IYyry, C HHBIMUA OpraHamMM BJIaCTH,
OpraHaMy MeCTHOI'0 CaMOyNpaB/ieHNsl U OPraHu3alUsAMM, y4aCTBYHOLUMH

B NPeA0CTaB/1eHNH MYHULIUTNIA/ILHBIX YCIYT, He MPeJyCMOTPEHO0)
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89. OcHoBaHueM [jisi Hauvaja AaJMUHUCTPDAaTUBHOM MpPOLEAYPbl  SIBJISETCS
onpejesieHUe MeCTOHaxXO0XeHUs apXUBHBIX JIOKYMEHTOB, HE0OX0UMBIX
[/151 VICTIO/THEHUSI 3ar1poca.

90. Ilo utoram aHanu3a TeMaTHWKHU IOCTYIMBILIErO 3arpoca, B TeUeHWe 5 JHel COo
AHs1 pervctpauuu MKY «ApxuB» HampaBjseT 3arnpoc, He OTHOCSLLIUWCH K COCTaBy
xpaHsuxci B MKY «ApxuB» apXvBHBIX [OKYMEHTOB, B JDYyrOod apxuB WU
OpraHu3aliiio, T/e XpaHAaTcs HeoOXoJuMble JOKYMEHTbI, C yBejOMm/ieHHeM 00 3ToM
3asBUTeEJISI UIW 3asiBUTEJII0 aeTCsl COOTBeTCTBYIOL|asi peKOMeH/aLs.

91. B ciyuae ecsu 3ampoc TpeOyeT WCIOJ/IHeHUsS HECKOJIbKMMH OpraHW3alusiMHu,
MKY «ApxuB» HaripaB/sieT B COOTBETCTBYIOL[ME apXWUBbl WA OpraHu3aliu KOIUU
3amnpoca.

92. Pe3ynbTaTOM aJMWHUCTPAaTMBHOW TIPOLIEAYDPHl  SB/SIETCA  yBeJOMJ/IEHHE
3asBUTE/II O HalpaBJIeHUWM ero 3arpoca Ha UCIOJHeHWe B [PYrOM apxXuB WU
OpraHu3aL1Io.

93. CBesileHHsT O BBINOJHEHUM aJMHWHHACTPAaTUBHOM TpOLIeAYPbl (PUKCHUPYIOTCS
B cucTeMe JOKyMeHToobopoTa u fenonpousBoactBa MKY «ApxuB».

IToapaspen 30. [TonyueHue 3asiBUTe/IeM pe3y/ibTaTa NMpeA0CTaB/IeHNs
MYHHMIMIIAIBHON yC/TyTH

94. OcHOBaHMeM /i1 Hayaja AaAMHUHMCTPAaTUBHOW TIPOLEYPbl  SIBJIIETCS
orpefieJieHMe  MeCTOHAXOXK/JeHUSI apXUBHBIX JIOKYMEHTOB, HeOOXOJUMBIX  AJis
VICIIOJTHEeHHS 3aripoca.

95. PabotHuk MKY «ApXUB» OCYIIIECTBASIET B YCTAHOBJIEHHOM IIOPSIKE
BbISIBJIeHWEe apXMBHBIX [OKYMEHTOB, HeOOXOAWMBIX [JjIsi WCIIOIHeHHs 3arpoca. Ilo
pe3ysibTaTaM BBISIBJIEHUSI TOTOBUTCS OTBET 3asgBUTE/IF0 Ha 3ampoc (apXwBHas CIIpaBKa,
apxUBHasl BBITIMCKA, apXMBHAasi KOMHSL, OTBET 00 OTCYTCTBUU 3arpallliBaeMbIX CBe/IeHUi).
Cpok ucrosniHeHud 3arpoca - 30 ZHel CO [HS ero perucTpanuu:

1) TeKCT B apXMBHOW CIIpaBKe [1aeTCs B XPOHOJIOTMYECKOM MOC/Ie[0BaTeIbHOCTH
COOBITHM C yKa3aHHWEeM BUJIOB apXUBHBIX JOKYMEHTOB U WX JaT. B apXuBHOW CIripaBKe
JIOIyCKaeTCsl UTHUPOBaHUe apXMBHbBIX JOKYMEHTOB;

2) HecoOBMajJieHWe OT[eNbHbIX [AHHBIX apXMBHBIX JOKYMEHTOB CO CBeJEeHUSIMHU,
V3JI0)KeHHBIMU B 3aripoce, He SIBJISIETCS MPEnsiTCTBUEM [JIl BK/IIOUEHHS MX B aDXUBHYIO
CIpaBKy IMpU YyCJIOBUM, €M COBMaJleHWe BCeX OCTa/JbHBbIX CBeJeHUM He BbI3bIBaeT
COMHEHMM B TOXXIECTBEHHOCTH JiML]a WU (DAKTOB, O KOTOPBIX TOBOPUTCSI B apXMBHBIX
JOKyMeHTax. B apXuBHOW CHOpaBKe 35TH JaHHble BOCIPOM3BOJATCA TaK, KaK OHHU
W3/I0’KeHbl B apXWBHBIX [OKYMEHTaX, a pPAaCXO’K[eHWs, HeCOBMAaJeHUsI U HEeTOUHbIe
Ha3BaHUs, OTCYTCTBUE VMIMEHHU, OTUeCTBa, WHULIMAJIOB WM Ha/uuue TOJIbKO OJHOIO U3
HUX OTOBapMBAIOTCSl B TeKCTe CrpaBKU B cKoOKax («Tak B jokymeHTe», «Tak B TeKcTe
OpUTHHAJIa» );

3) cBefieHust 0 pabote, yuebe B HECKOMIbKMX OpraHU3alUsiX, yueOHBIX 3aBe/[eHUsSIX
BKJ/IFOUAIOTCS B OJHY apXHUBHYIO CIIPaBKY;

4) B Ip¥MeYaHUsIX 10 TeKCTY apXUBHOW CIpaBKU OTOBapUBAIOTCSI Hepa30opuuBO
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HalliCaHHble, HCIpaB/ieHHble aBTOPOM, He MOAJAroluecs I[POUYTeHUI BC/Ie[CTBUe
TOBpPEXXJeHNs TeKcTa opurvHaia Mecta («Tak B TekcTe opurvHama», «B Tekcre
Hepa3b0purBO»);

5) B TeKCTe apXWBHOW CIpaBKM He [OMYyCKAalTCd HW3MEHEeHWs, HCIIpaBeHUs,
KOMMEHTapul, COOCTBEHHBbIE BBLIBOJALI WCIIOJTHUTENIS TI0 COJE€P)KaHHI0 apXUBHBIX
JIOKYMEHTOB, Ha OCHOBaHMHM KOTOPBIX COCTaB/IeHa apXVBHasl CIIpaBKa;

6) rmoc/se TeKCTa apXWBHOM CIIPaBKU TPUBOJSTCS apXWBHbIe HIA(PbI U HOMepa
JIMCTOB  e[JWHML| XpaHeHus  apXuBHBIX  [JOKYMEHTOB, [eyaTHble  U3JaHuf,
VICII0/Tb30BaBLLIMECS JIs1 COCTaBJIeHUsS] apXUBHOM CIIpaBKU. B TekcTe apXMBHOW CHPaBKU
JIOTMyCKaeTCsl MPOCTaB/eHWe apXUBHBIX LIW(POB M HOMepa JMCTOB eAWHUL] XpaHEeHUs
apXUBHBIX JOKYMEHTOB Cpa3y IOC/ie U3/I0’KeHHsI KaKAoro (akTa, COOBITHS;

7) B apXUBHOU CrpaBKe, 00beM KOTOPOW MPEeBBIIIAeT OJUH JIUCT, JTUCTBI JOJDKHEI
OBbITH MMPOIIWTHI, TPOHYMEPOBaHbI M CKpervieHbl TedaTbio MKY «ApxuB»;

8) apxuBHbBIe CITPABKH J0/DKHBI 0(hopMyIsTHCS Ha 61aHKe MKY «ApxuB»;

O) apxvBHasi CrpaBKa mNoAmuchiBaeTcsi pykoBoguteneM MKY  «Apxusy,
3aBepsieTcs reyateto MKY «ApxuB»;

10) B apXvBHOW BBHINIMCKe Ha3BaHWe ApXWMBHOIO JIOKYMEHTa, €ro HOMep U Jara
BOCIIPOU3BOJSATCSA TIOJTHOCTBIO. 3BjIeUeHUSIMM U3 TEKCTOB AapPXWUBHBIX [JOKYMEHTOB
JO/DKHBI OBITH MCUepriaHbl BCe HMeloluecsi JaHHble MO 3arpocy. Hadamo u KoHel
Ka)XJ0r0 M3BJIeUeHUsl, a TakKe IPOIYCKA B TEKCTe apXMBHOIO [JOKYMEHTa OT[eJbHbIX
/0B 0003HAYarOTCSI MHOTOTOUHEM;

11) B npuMeuaHusiX K TEKCTy apXWUBHOW BBIMMCKU [1e/1al0TCsS COOTBETCTBYIOLLIME
OrOBOPKM O YaCTSX TeKCTa OpWrWHa/ia, Hepa300puMBO HAaIMCAHHBIX, HCITPAB/IEHHBIX
aBTOPOM, He MOAAAOLINXCS TIPOYTEeHUIO BC/Ie[CTBUE TIOBPeXAeHUs TeKCTa U T.J.;

12) oTgenbHble C/I0Ba W BBIPDAKEHUSI OPUTMHA/a, BbI3bIBAIOLME COMHEHUS
B UX TOUHOCTH,  OrOBapuUBaKwTCAd  CJioBaMU «Tak B  TeKCTe  OpuUrMHaIa»,
«Tak B lokyMeHTe». [Tocsie TeKCTa apXUBHOM BBIMMMCKHU YKa3bIBalOTCSl apXUBHBIN MIU(D U
HOMepa JIMCTOB eIMHULIbI XPaHEeHUSI apXMBHOT'O JOKYMEHTa;

13) ayTeHTUUHOCTb BbIJJAHHOW MO 3arMpoOCy ApXWBHOW BBIMTMCKU Y[ 0CTOBEPSIETCS
rnoAnucbo pykosoautenss MKY «Apxus» v nnedatbto MKY «Apxus»;

14) Ha o0opoTe KaXX/IOTO JMCTAa apXWMBHOM KOMUM TPOCTABJ/SIOTCS apXUBHbIE
mMdpbl U1 HOMepa JIMCTOB e[WHHWI] XpaHeHHs apXUBHOI0 [OKyMeHTa. Bce mucCThI
apXUBHOM KOIWU CKPEIUISIFOTCS U Ha MeCTe CKperyleHUsl 3aBepsitoTcsl medyaTbio MKY
«ApXVB» U MOAIHCHIO €r0 PYKOBOJAUTEJIS.

96. [Ipu oTCyTCTBUM pe3y/bTaTa B XOJe UCIOJHeHUs 3arpoca B TeyeHue 30 gHew,
C MOMEHTa PerucTpaldy 3arpoca, COCTaB/ISIeTCS OTPHUIAaTeTbHBIA O0TBeT Ha O/1anke MKY
«ApxuB». B oTBeTe u3naraeTcs NpUuKrHa, MO0 KOTOPOW He TpeJCTaB/IIeTCs] BO3MOXKHBIM
BbIIaTh TpeOyeMyl0 KOIHMI0 apXMBHOTO [OKyMeHTa W/IA AapXWBHYHO CIIPABKY.
[Tpu Heo6xoqUMOCTH OTBeT 3aBepsieTcst Tedatbio MKY «ApxuB».

97. ApxuBHas CIipaBKa, apXVBHas BBIMUCKA U apXUBHas KOMHUsS O(QOPMJISIFOTCS Ha
roCcyZiapCTBeHHOM s3bIKe Poccurickor ®eiepaii.

98. Pe3ynbTaT mnpefoOCTaBAeHUS] MYHULMMNAIbHOW YCIYTM C MCI0JIb30BaHUEM
EnnHoro mnoprana, O(QULMAJBLHOTO CaWTa He TpefoCTaB/isieTcs. ApXMBHas CIIpaBKa,
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apXWBHasl BBIMMCKA WM apXWBHas KoOIMWs Ha OyMaKHOM HOCHTese HallpaBJIseTCs
TOCPeCTBOM TOUTOBOTO OTIPABJ/IEHUS, BBIJAETCS 3asBUTEI0 WM ero [10BEePEeHHOMY
JIMLY TIOJ, PAacIiCKy TIpyA TpeAbsSB/JI€HUM Iacriopra WIM HWHOTO Y[ OCTOBEPSIOLIEro
JIMYHOCTb JOKYMEHTA; JOBEPEeHHOMY JIULy - TIpU TIpebsB/IE€HUU [OBEPEHHOCTH,
o(OpM/IEHHOM B yCTaHOBJIEHHOM Topsiike. [Tonyuate/ib apXMBHOM CIIPaBKU U apXUBHOU
BBITIMCKM PaCTMCLIBAETCS HAa UX KOMUSIX WM Ha 000pOTe COMPOBO/IUTENBHOTO MUChMa K
HUM, YKa3bIBasi [aTy UX MOTyUYeHUs.

99. Pe3y/ibTaTOM  aIMUHHACTPAaTUBHOM  TIPOLIEypPbl  SIBJISIETCS  HarlpaB/ieHHe
3asBUTE/TII0 JIOKyMeHTa Ha OyMakHOM HocuTesne. PaccMoTpeHMWe 3ampoca 3asiBUTeIs
CUMTAeTC 3aKOHYEHHBbIM, eCJIM [laH OTBET M0 CYIIeCTBY 3arpoca, N0 Hemy TPUHSATHI
HeoOX0ouMble Mepbl, 3asBUTe/Th MPOMH(POPMHUPOBAH O pe3yybTatax paccMoTpeHus. Cpok
XpaHeHUs1 HeBOCTpeOOBaHHBIX 3asiBUTE/IEM Pe3y/IbTaTOB COCTaBsisieT 5 yieT. CBefieHUs O
BbITIOJIHEHUHA aIMUHUCTPAaTUBHOMN TMpoLieIypbl (bukcupyrorcs B CUCTeMe
JOKyMeHTOo0OopoTa u Aesonpoun3BosactBa MKY «ApxuB».

IMoapa3zgen 31. Ciayuau U NopsiJOK Npe/j0CTaB/IeHUs1 MyHULIUNA/IbHON YC/TYyTH
B ynpexjaroieM (MpoaKTUBHOM) pe)Xxume

100. Cnyyuan ¥ 0OOpSAOK — MpPeJOCTaBAeHWs]  MYHULMMNAJIBHOW  YCIyTH
B yripexkziatoiileM (IpoaKTUBHOM) PeXXUMe He TpeyCMOTPEHBI.

IToapasaen 32. IlopsAAoK BbINO/JTHEHUs afMUHHCTPAaTUBHBIX MpoLeayp (AericTBUI)
T0 Mpe/i0CTaB/IeHUI0 MyHUIIUNIA/IbHOU YC/IYTH, BBINO/THSIEMbIX
MHOT0()yHKIIIOHA/IbHBIM LIeHTPOM Ipe/i0CTaB/IeHUs roCyAapCTBeHHbIX
YU MYHHUIMIIA/IBHBIX YCIYT, B TOM UK C/Ie MOPAJ0K aAMMHMCTPAaTUBHBIX NPOLeAyP
(meiicTBUIt), BHIMO/THAEMBIX MHOT0()YHKIIHOHA/TBHBIM IEHTPOM NpPe/J0CTaB/1eHHs
rocyJapCTBeHHbIX U MyHUILIUNA/JTbHBIX YC/IYT NPU NPeJoCTaB/IeHUH
MYHHIMIIQJIBHOMN YC/IyTH B TOJITHOM 00beMe M MPH NpeA0CTaB/IeHHH
MYHUIMIIA/IbHOU YC/IYTU OCPEACTBOM KOMILJIEKCHOTO 3ampoca

101. ITocnegoBaTeIbHOCTD aIMUHUCTPATUBHBIX rpoLeayp (meucTBUM)
TI0 Mpe/JOCTaB/IeHUI0 MYHUILIMIIAIBLHOM YC/IyTH, BBIMOIHSEMON MHOTO(]YHKIIMOHATEHBIM
1[eHTPOM IIpe/I0CTaB/IeHUsI TOCY/JapCTBEHHBIX Y MyHUIUTIATbHBIX YCIYT:

1) undbopmMuUpoBaHUe 3asBUTe/leld O MOps/iKe Tpe0CTaB/JIeHUs] MYHULMMAIbHBIX
yCJIyT, B TOM UHKCJ/e TOCPeJCTBOM KOMILJIEKCHOIO 3arpoca, B MHOTO(YHKL[MOHAIbHBIX
L[eHTpaxX TIpe/loCTaB/eHus TOCYAAPCTBEHHbIX W MYHULUIAABHBIX YCIyr, O XOJe
BBITIOJIHEHUS 3allPOCOB O TPeIOCTaBA€HUM MYHULUIAIbHBIX YCIYT, KOMILIEKCHBIX
3aMpocoB, a TakXke TI0 WHbBIM BOMNpOCaM, CBSI3aHHBIM C TpeJoCTaB/IeHUeM
MYHULUTIANBHBIX YCAYT, a Takke KOHCY/JbTUDOBaHWe 3asiBUTeNel O TopsiaKe
Tipe/loCTaB/ieHUsI MYHMLMMATbHBIX yoIyr B MHOTO(MYHKLIMOHAIBHBIX  I[€HTpax
Tipe/loCTaB/ieHuUsl TOCYZapCTBEHHBIX U MYHULIUIMA/IBHBIX YCIYT U uepe3 EAuHbIN TIopTar,
B TOM UMCJIe TIyTeM 000pyZi0BaHUSI B MHOTO(YHKIIMOHATBHOM I[€HTpe TpeA0CTaBIeHUs
TOCy/IapCTBEHHBIX W MYHHIUTIANBHBIX YCJIyT pabouuxX MecT, TpeJHa3HaueHHbBIX [Jis

obecrieueHus AOCTY‘F&—K—HHLPQ—RM&%%@HHQ#@J&K@MM%EMK&L’HOHHOIZ ceTu «I/IHTepHeT»;
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2) IpyeM U 3arloJIHeHWe 3anpoCoB O MPeOCTaBIeHUM MYHULIMIIAIBHBIX YCIIYT, B
TOM UWC/Ie TOCPeJCTBOM  aBTOMAaTM3WPOBAHHBIX  HMH(OPMALMOHHBIX  CUCTEM
MHOTO() YHKLJUOHAJIbHBIX LIeHTPOB Mpel0CTaB/IeHUS roCyZiapCTBEHHBIX
Y MyHULIMTAIbHBIX YCJIYT, 8 TaKKe TTPUeM KOMIIJIEKCHBIX 3alpOCOB;

3) Bbllaua 3asiBUTE/IO0 pe3y/bTaTa IpeAoCTaB/eHHs MYHULIMINAJIBLHOM YCIyTH,
BTOM UMC/ile BblJaya JOKYMEHTOB Ha OyMa)KHOM HOCUTese, TIO/ATBEpPXK/JaroL[uX
coflep>KaHue 3JIeKTPOHHBIX [JOKYMEHTOB, HarpaB/JIeHHbIX B MHOrO(QYHKLIMOHAIbHBIU
LEHTP TpeA0CTaB/ieHUsI TOCYAAPCTBEHHbIX W MYHMULMMNAJbHBIX YCIYT MO pe3y/bTaTam
TipeI0CTaB/IeHHsI MyHULIMIIAIbHOM YCTYTH.

IMogpa3aen 33. UndopmupoBaHue 3asiBUTe/1eM
0 Mops/iKe NMpeA0CTaB/J1eHUus MyHHLIIMNIA/IbHON YCIYTH B MHOTO()YHKIIIOHA/IbHOM
LieHTpe Nnpe/0CTaB/IeHUs Ir0Cy/AaPCTBeHHbIX U MYHUIIMIIA/IBHBIX YC/IYT,

0 X0/ie BBINO/ITHEHHUA 3anpoca 0 NpPeAoCTaB/1eHNd MyYHULIUNIA/IbHON YC/IYTH, 110 UHBIM
BOMPOCaM, CBAAI3aHHBIM C MPe/i0CTaB/IeHHeM MYHULIUNA/ILHON YC/IYTH, @ TaKKe
KOHCY/IbTUPOBaHHUe 3asiBUTe/IeH 0 MopsiJjKe Mpe0CTaB/IeHUs MyYHUIUIIA/IbHOU
yC/Iyrd B MHOTO()YHKIIMOHA/ILHOM IjeHTPe NMpPeAoCTaB/1eHNs TOCyAapPCTBeHHbIX

U MYHULMNA/IbHBIX YC/IYyT

102. MHOrodyHKIIMOHa/IBHBIM  LIEHTP  TpeJoCTaB/leHHs  TOCY/lapCTBEHHBIX
Y MyHULMMNAJbHBIX YCJIyT OCYLeCTB/sieT WH(OPMUDOBAHUE 3asiBUTe/iel O TMOpsiAKe
Npe/iOCTaB/e€HUs ~ MYHMLUIIAJIbBHOW  YCAYyTW, O  XOJe  BBINOJHEeHWs  3amnpoca
O MpeOCTaB/IeHUM MYHHULMMNAIBHOM YCAYTA 1O WHBIM  BOIMpPOCaM, CBS3aHHBIM
C TIpei0CTaB/IeHUeM MYHULIMIIAIbHOW YC/IYTH, a TAKKe KOHCY/IbTUPOBaHWe 3asiBUTe/eN O
Topsi/ike MpeJoCTaB/IeHUs] MYHULIMMNAJbHOW YC/IyTU B MHOTO(YHKIMOHA/IbHOM LIEHTpe
TrpeloCTaB/IeHUs TOCYJapCTBEHHBIX U MYHULIUIIA/IbHBIX YCJIYT.

MHorodyHKIMOHATbHBIN LIeHTp TipeJ0CTaB/IeHUs roCyapCTBeHHbIX
Y MyHULIMNAJBHBIX YCAYT OCYIIeCTB/AsseT WH(OPMUDOBaHWE 3asiBUTEIeM O TMOpsiKe
Mpe/ioCTaB/le€HUs] TOCYJapCTBEHHbIX W (W/IM) MYHULMMAIbHBIX YCIYr MOCpPeCTBOM
KOMILJIEKCHOI'O 3arpoca, O X0/e BbINOJIHeHUs KOMIUIEKCHBIX 3arlpOCOB, a TaK)Ke M0 UHBIM
BOIIPOCaM, CBSI3aHHBIM C TIPe0CTaB/IeHUeM I'OCY/JapCTBEHHBIX U (W/IM) MyHULIUNATbHBIX
YCIIyT.

MHoro¢gyHKUXOHATbHBINA LIEHTP rpei0CTaB/IeHUS roCcyZlapCTBeHHbIX
Y MyHULMNAaJbHBIX YCJAYr OCYLIeCTB/AsieT WH(GOPMHUDOBaHWE 3asiBUTE/eM O MecTe
HaxokaeHuss MKY «ApxuB», pexuMme PpabOTbl M KOHTAKTHBIX TemedoHax MKY
«ApxuB».

103. OcHoBaHMeM Jj1s1 Haua/ia aMAHUCTPAaTUBHBIX JIeCTBUU SIBJISIETCS MOJTyUeHue
OT 3asiBUTe/Isl 3arpoca O MOpsiIKe MpeAOoCTaBlAeHUsI MYHULIMMNAJIbHOM YCJIyTH, O XOfe
BBITIO/THEHUS MYHULMMNaAbHOM yciyru MKY «ApxuB», a Takke IO WHBIM BOMpPOCaM,
CBSI3aHHBIM C MPe/JOCTaB/IeHUEeM MYHULIAA/IbHOU YCTYTH.

IIpu MOy YeHU! COOTBETCTBYIOLLEr0 3arpoca paboTHUKOM
MHOT0()YHKIIMOHA/IbHOTO 1]eHTpa Mpe/J0CTaB/IeHUs TOCYJapCTBEHHBIX U MYHULIUMATbHBIX
yCIyT  3asBUTEN0  COooOIllaeTcss  COOTBETCTBYHOIAsi TIOMHAas W MCUYepIbIBaoIliast
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vHdopmarusi.

[Ipy monyyeHuMM 3ampoca O XOZe BbINOJHEHUS] MYHHULIMIIAJBHOM YCIyTH
HeoOxofvMasi uHGOpMAaIMs 3arpaliiBaeTcss pabOTHUKOM MHOTO(MYHKIIMOHATBHOTO
LleHTpa IpeJoCTaB/IeHNUs rOCy[apCTBeHHbIX ¥ MyHULIMNA/IbHBIX yCIyr B MKY «ApxuB»
moOBIM  IOCTYITHBIM ~ CIIOCOO0M,  oOecrieurBaroIleM OMepaTUBHOCTh — HarlpaB/IeHHs
3anpoca (B T.4. mOCpe/ICTBOM Tesie)OHHOM CBSI3N).

MKY «ApxuB» Harpas/sieT UH()OPMALMIO O XOZe BBIMOJTHEHUSI MyHULUTIAaTbHOU
yOIYyTM B MHOTO(QYHKLMOHA/IbHBIM L€HTP TMpeJoCTaB/JeHUs] TOCy/JapCTBEHHbIX U
MYHULIUNAJBHBIX YC/AYr COrJIaCHO 3aK/IFOUeHHOrO COTJIAlleHWs O B3auMOJEeNCTBUU
MeXAy MHOroQyHKUMOHAIbHBIM LEHTPOM TIpe/OCTaB/ieHUsI TOCy/JapCTBEHHbIX U
MYHULIANAJbHBIX YCIYT 1 AJMUHUCTPaLen ropogckoro okpyra Cyxowu Jlor.

104. Pe3ynbTaTOM  agMUHUCTPATUBHOM  TIPOLEAYPbl  SIBJIIETCS  TIOJTyYeHUe
3asiBUTe/IeM UH(POpPMaLMM O TMOpsiJKe MpejoCTaB/lIeHrsI MyHULMNAIBHOW YCIyTH, O XO/e
BBITIO/THEHHS MYHULMMNaAbHOM yciayru MKY «ApxuB», a Takke MO UHBIM BOMPOCaM,
CBSI3aHHBIM C TpeJi0CTaB/IeHHeM MYHHULIAIIAIbHON YCIYTH.

IMoapa3zgen 34. Ilpuem 3anpocoB 3asgBUTe/Ned 0 NPeA0CTaB/IeHHH MyYHULIUNA/IbHON
YCJIYTM M HHBIX JOKYMEHTOB, He00X0AMMBbIX /I/Isl Pe/J0CTaB/IeHUA MyHHUIIUNA/IbHOU
yCJIyra

105. OcHOBaHvieM [i/i1 Hayaja BBITIOJTHEHUS] QJIMUHUCTPAaTUBHOM TMpOLIEAYPbI
SIB/ISIETCSl  TIOCTYIIEHWe 3ampoca 3asiBUTe/ii B MHOTO(YHKI[MOHA/IbHBIA  LIEHTP
TpeJi0CTaB/IeHHs IOCYAAPCTBEHHBIX U MYHULUITIA/IbHBIX YCIIYT.

106. B ciyuae HamMuudg OCHOBaHUS [Jig OTKasa B IIpUeMe [IOKYMEHTOB,
HeOoOXOAUMBIX /11 TIPeJOCTaB/ieHUs] MYHHUIUTIAbHONW YCIYyTH, B COOTBETCTBUU
C MYHKTOM 24 HacToslllero perjiaMeHTa, COTPYAHUK MHOTO(YHKIIMOHA/JLHOTO IleHTpa
TpeloCTaB/IeHHs] TOCYAAPCTBeHHbIX W MYHULIMIAIbHBIX YC/Iyr OTKasbiBaeT B IpUeMe
JIOKYMEHTOB, HeOOXOIUMBIX [IJIs TIPe/IOCTaB/IeHNs MyHHULUITATbHOU YCITYTH.

PaboTHUK MHOTOGMYHKI[MOHAIBLHOTO 1I€HTPA MPeI0CTaB/IeHHs TOCY/IapCTBEHHBIX U
MYHHLIATIAJIGHBIX YCIYT BbIJaeT B JieHb OOpallieHWs 3asiBUTEI0 OJUH 3K3eMILISP
pacrucKu B TIOJTyUeHUH JOKYMEHTOB OT 3asiBUTE/sI C yKa3aHWeM IepeuHsi MPUHSATBIX
JIOKYMEHTOB U JiaThl TprveMa B MHOTOGYHKIIMOHAJbHOM LIeHTpe IpeJ0CTaB/IeHUs
roCyZlapCTBeHHbIX U MYHULIUIAIbHBIX YCJIYT.

107. [ToctynuBmMii B MHOTOMYHKIJMOHAJBHBIM  1IeHTP  IIpe[oCTaBIeHUs
rOCyJapCTBeHHbIX M MYHULMIIAIbHBIX yCAYT TMMCbMEHHBIM 3amnpoC  3asBUTeIS
PETUCTPUPYETC IMyTeM IPOCTaB/IeHUs] MPAMOYTOJBHOTO IITamIla C PeruCTPaliOHHBIM
HOMEpOM U JIaTOU IpUeMa.

108. TIpy ofHOKpaTHOM OOpallieHUy 3asiBUTENsT B MHOTO(MYHKI[MOHATBHBIN 1IEHTP
TpeloCTaB/IeHHs TOCYAAPCTBeHHbIX ¥ MYHULIUNAIBHBIX YC/IYT C 3allpOCOM Ha Io/lyuyeHue
OByX W 0Oojiee TOCYJapCTBeHHbIX W (WIM) MYHMLMIIAIBHBIX YCIyT, 3ampoc O
MpeJioCTaB/AeHUA  YCJIyru  (QOPMUPYeTCSI W MOJIUCHIBAETCS  YIIOJTHOMOUYEHHBIM
pabOTHUKOM MHOTO(MYHKI[MOHA/LHOTO IIeHTpa TIPeJOCTaB/eHUs] TOCY/apCTBEHHBIX WU
MYHULIMNANBHBIX YC/AYT W CKPeIvisieTCs TMeyaTbi0 MHOTO(YHKIIMOHA/JBHOTO LIeHTpa
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TpeJloCTaB/IeHKs TOCYyAapCTBEHHBIX U MYHULIUNAIBHBIX YCIyr. [Ipu 3TOM cocraBieHve v
TIO/ITTMCaHKe TAaKWX 3apOCOB 3asiBUTeieM He TpebyeTcst. MHOTOMYHKI[MOHATBHBIN 1IEHTP
TpeJloCTaB/IeHs] TOCY[ApPCTBeHHbIX W MYHULMNAAbHBIX yCayr Tiepegaetr B MKY
«ApxvB» O(GOPM/IEHHBIM 3alpoC W [JOKYMEHThI, TIpe[oCTaB/eHHbIe 3asBUTE/IEM,
C TIPUJIO)KEHUEM  3aBepPeHHOM MHOTO(QYHKIMOHA/NBHBIM IL[€HTPOM TIpe[oCTaBIeHUs
roCyapCTBEHHbIX U MYHULMMNAJIbHBIX YCJIYT KOMUM KOMIUIEKCHOTO 3arpoca B CPOK He
no3ZHee ofHOrO pabouero AHs, CjeAyrollero 3a gHeM 0GOpM/IeHUs KOMILJIEKCHOTO
3amnpoca.

B cnyuae, ecnu s TIoSyueHUs] MYHULIMIIABHOW yC/IyTyd TpeOyrOTCS CBe/leHus,
JOKyMeHTBI u (W)  uHboOpMalusi, KOTOpPble  MOTYT  OBITb  TIOJIyYeHBI
MHOTO()YHKIIMOHA/IbHBIM LIeHTPOM TrpesloCTaB/IeHUs roCyapCTBeHHbIX
Y MYHULMIIA/IbHBIX YC/IYT TOJIBKO IO pe3yJ/bTaTaM IpefoCTaB/IeHHs MHBIX YKa3aHHBIX B
KOMIUIEKCHOM 3aripoce roCyAapCTBeHHbIX U (W/M) MyHULIMNAIbHBIX YC/IYT, HarlpaB/ieHUe
3aripoca U AokymMeHTOB B MKY «ApxuB» 0CyllleCTB/sseTCsI MHOTO(GYHKIIMOHATBHBIM
LIeHTPOM TIpeoCTaB/IeHUsI TOCYJapCTBEHHbIX Y MYHULUIIA/JIBHBIX YCAyT He TI03/Hee
ogHOro pabouero [HsA, CAeAYIONIETO 3a AHEM TOAyYeHUs] MHOTOGMYHKI[MOHATHHBIM
LIEHTPOM Ipe/I0CTaB/IeHUs TOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YC/IYT TaKUX CBeJeHUM,
JIOKYMeHTOB U (i) uHdopMalvu. B yka3aHHOM c/iydae TeueHUe MpelyCMOTPEHHbIX
3aKOHO/IAaTeIbCTBOM  CPOKOB  TIpe/IOCTaB/IieHUs]  TOCY/JapCTBEHHbIX U (WIH)
MYHULMIIA/TIBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3aripoce, HAUMHAEeTCs He paHee JHs
TI0JIyueHusl 3arpocoB ¥ HEOOXOAUMBIX CBeJleHUH, OKYMEeHTOB W (Wiu) uH(OpMaLuu
MKY «ApxuB».

109. PaboTHUK MHOTO()YHKLIMOHAJILHOT O LieHTpa rpeaoCcTaB/IeHUs
rOCyJJapCTBEHHbIX W MYHULMINAJbHBIX YCIYyTr T[pPOBepseT COOTBETCTBUE KOIUU
Mpe/iCTaB/sieMbIX  JOKYMEHTOB (32 MCK/IHOYEHWeM HOTapUaJbHO  3aBEPEHHBIX)
VX OpDUTMHA/IaM, 4TO [IOATBEpPXKJaeTCcsl IIPOCTaB/eHMeM Ha KONWU [JOKYMeHTa
MpAMOYro/ibHOro 1rammna «C  MOAJIMHHBIM CBEpeHO», eCd KOMUS JOKYMeHTa
Tipe/icTaBjieHa 6e3 TIpeIbsABIeHHUs] OPUTHHAA, IIITaMIT He TIPOCTABJISIETCH.

110. MHOrOyHKIIMOHa/IBHBIM ~ LIEHTP  TpeAoCTaB/leHHs  TOCY/IapCTBEHHBIX
Y MYHULMIIA/JIbHBIX YCJIYT OCYILECTBJ/ISIET HarpaBjieHWe MNpUHATOro 3arpoca B MKY
«ApxuB» B 3/IeKTPOHHOM ¢dopmMe /MO0 Ha OyMaKHBIX HOCHUTEJISAX B IOPSIIKE U CPOKH,
yCTaHOBJIEHHbIE COIJIAlleHWeM O B3aUMOJEHCTBUM, HO He Mo3JHee CJeAYHOLIero
pabouero AiHs Moc/e MPUHSTUS 3arpoca.

111. Pe3y/sibTaTOM  BBITIOJTHEHUS  a/IMMHUCTPAaTUBHOM TpPOLIEAYPbl  SB/SETCS
pervcTpaLus 3arpoca 3asBuTesIs U HaripaB/ieHue 3arpoca B MKY «ApxuB».

IToapa3aen 35. ®opMupoBaHMe ¥ HanNpaB/ieHHe MHOT0(YHKIIMOHA/TbHBIM
LIeHTPOM IpeA0CTaB/IeHUs IOCyAapCTBEHHBIX U MyHUIIMNIA/IBHBIX YC/IyT
MeXXBe/JOMCTBEHHOr'0 3arpoca B OpraHbl roCyiapCTBeHHOM B/1aCTH, OPraHbI
MeCTHOI'0 CaMOyIIpaB/IeHUs M OPraHu3aliiy, y4aCcTBYHOIHe B [IpeJ0CTaB/IeHUH
MYHHULMIIA/IBHBIX YC/IYT

112. JoKymMeHTbI (cBegeHus), HeoOX0oMMbIe B COOTBETCTBUU
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C 3aKOHO/laTelbcTBOM Poccurickori ®efiepaliu ¥ 3aKOHOJaTe/IbcTBOM (CBep/I/IOBCKOM
obmacti A7 TIPe/OCTaB/IeHUS] MYHUIUINAJBLHOM  YCAyTH, KOTOpble HaXOATCS
B PacropsyKeHWW TOCYyJapCTBEHHBIX OpraHOB, OPraHOB MECTHOI'O0 CaMOYIIpaB/IeHUs
Y MHbIX OpraHoB, YuaCTBYIOIIMX B TIpelOCTaB/ieHUd MYHMIMMANbHBIX  YCHYT,
OTCYTCTBYIOT.

ITogpaspen 36. Boigaua 3asaBuTe/ 10 pe3y/ibTaTa NpeA0CTaB/IeHUSA
MYHHIMIIQJIBHOM yC/IyTH, B TOM 4YKCJ/Ie BbI/Jaua JOKYMeHTOB Ha OyMa)kKHOM
HOCHTeJIe, MOATBEeP)KAQAI0IIUX CO/ieP)KaHue 3/IeKTPOHHBIX JOKYMEHTOB,
Hamnpap/IeHHbIX B MHOTO()YHKLIMOHA/IbHBIN LIeHTP Mpe/0CTaB/IeHUus
roCy/fiapCTBeHHBbIX 1 MyYHUIIMIIA/IbHBIX YC/IYT MO pe3y/ibTaTaM NpejoCcTaB/1eHus
roCyiapCTBeHHbIX 1 MYHUIIMINIA/IBHBIX YC/IYyT OPraHaMH, MpejoCTaB/IsII0L{AMH
rocyjapCTBeHHbIe YC/IyTrd, U OpraHaMy, NpeAoCTaB/IAlIMMYA MyHUIIUIIA/IbHbIE
YCJIyTH, a TaK)Ke BbIJJaua JOKYMEHTOB, BK/IIOUAsi COCTaB/IeHHEe Ha 0yMa)KHOM
HOCHTeJIe U 3aBepeHNe BbINMUCOK U3 UH(POPMaAIMOHHBIX CHCTeM OPraHoB,
NMpe/j0CTaB/IAIIIUX FOCY/JapCTBEeHHbIE YC/IYTH, U OPraHOB, MPeJ0CTaB/IAIIINX
MYHHMLUIIA/IbHbIE YCIYTH

113. OcHoBaHveM /[yid Hauaja BBINOJHEHUSI aJAMUHUCTPATUBHOW MPOLIEAYPbI
ABJIAETCS MOJIydeHWe pe3yJibTaTa IfpenocraBieHus ycayru B MKY «ApxuB» He 1o3Hee
pabouero fHs, Ciefylolllero rnocsje JAHs WCTeUYeHHs CpPOKa IpeoCTaB/eHUs YCIyTH,
NpelyCMOTPEHHOTO HACTOSIILIMM  perjaMeHTOM, JM00 S/eKTPOHHBIX [JOKYMEHTOB,
HarpaB/IeHHbIX B MHOTO()YHKLIMOHA/IbHBIN LIeHTP MpeJ0oCTaB/leHrsl TOCYapCTBEHHbIX U
MYHULIMNA/JbHBIX YCAyr [0 pe3yjbTaTaM IIpefoCTaB/JIeHUss TIOCYJapCTBeHHBIX U
MYHULIMNA/JBHBIX YC/AYT OpraHamy, IpefoCTaB/AOLMMUA IOCyJapCTBeHHble YC/IyId, U
opraHamy, IpezoCTaB/IAIIMMU MYHULIUIIA/IbHbIe YCIYTH, a TaKKe BblZiaya JOKYMEHTOB,
BK/IFOUAsi COCTaBjieHWe Ha OyMa)kHOM HOCUTesle U  3aBepeHHe  BBIMHCOK U3
VH(OPMAaLMOHHBIX CUCTEM OpPraHoOB, IPeJOCTaBJISIOIIUX TOCyJapCTBEHHbIE YC/IYyTU, U
OpraHoB, MpeJ0CTaB/ISIOIMX MYHULMITIA/IbHbIE YCIYTH.

114. PaboTHUK MHOTO() YyHKLIMOHAJILHOT O LieHTpa IpefoCTaB/IeHUs
rOCyZIlapCTBEHHBIX W MYHULUIANBHBIX YC/IYT PErMCcTPUpPYeT TOJyYeHHbId pe3y/bTaT
TpeloCTaB/IeHHsI MYHHULIMIIAJbHOM YC/IYTU B aBTOMAaTU3WPOBAaHHOW WH(MOPMAaLMOHHOM
CUCTeMe  MHOTO(QYHKL[MOHA/JbHOIO  LleHTpa MpeJoCTaB/AeHUss TOCYZ[apCTBEHHBIX
Y MYHULIUNA/IBHBIX YCIYT.

B cayuae  mosyueHMss — 3/IeKTPOHHBIX — [JOKYMEHTOB,  HallpaB/IeHHBIX
B MHOTO()YHKLIMOHAa/IbHbIN LIeHTp rpeJoCTaB/IeHUs roCyjapCTBeHHBIX
Y MyHULIMNA/JIBHBIX ~YCAYr II0 pe3yjbTaTaM IIpefoCTaB/eHuss IOCyapCTBeHHBIX
Y MyHULIMNA/IBHBIX YC/IyI OpraHamy, IpefoCTaB/IAILIMMU T'OCyAapCTBeHHbIe YCIYTH,
Y OpraHamy, IIpeJOCTaB/AIOIMMYA MYHULMIIA/IbHbIE YC/IyIM, a Takke Bbljaua
JOKYMEHTOB, BKJ/IIQUasi COCTaBjieHMe Ha OyMa)KHOM HOCHTesie U 3aBepeHHe BbITTHMCOK
Y3 NH(POPMAaLIMOHHBIX CUCTEM OPraHOB, MPeJOCTAB/ISIOLMX FOCY4apCTBEHHbIE YCIIYTH, U
OpraHoB, Tpe0CTaB/ISIOIIUX MYyHULUIIa/IbHbIe YCIIyTH, pabOTHUK
MHOTO()YHKLIMOHAJ/ILHOT'O LIeHTpa NpejoCTaBAeHUs TOCYAapCTBEHHBIX M MyHULIMNATbHBIX
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YCAyT COCTaB/sieT W 3aBepsieT Ha OyMaKHOM HOCUTesle pe3y/bTaT Ipe/j0CTaB/IeHus
MYHULIATIAIBHOW ~ yCJIYTH B COOTBETCTBUM C  TpeOOBaHUAMU  ITTOCTAHOBJIEHUS
[paButenscTBa Poccuiickoit ®epeparii ot 18.03.2015 Ne 250 «O6 yTBepkaeHUN
TpeOOBaHUI K COCTaBJIeHHWIO W Bbllaue 3asBUTENIIM JIOKyMEHTOB Ha OyMa)KHOM
HOCHTeJIe, TIOATBEeP)KAAIIUX COZepyKaHue 3JIeKTPOHHBIX JOKYMEHTOB, HallpaB/IeHHbIX B
MHOTO(YHKIIMOHA/TbHBIM 1IeHTP Mpe/loCTaB/leHus] TOCYJapCTBEHHBIX W MYHHULIMMAIbHBIX
yC/IyT TI0 pe3yJibTaTaMm IIpeioCTaB/eHus TOCYZApCTBEHHbIX W MYHHULIMMAIbHBIX YC/IYT
opraHamu, TNpeoCTaB/ISALVIMUA rocyapCTBeHHbIe YCIIyTH, Y OpraHamy,
NpeoCTaB/ISAIMMU MyHULIUNIA/IBHBIE YCIYTU, U K Bblfaye 3asgBUTe/IIM Ha OCHOBaHUU
vHopMaluu Y3  WH(OPMALMOHHBIX  CHACTEM  OpraHoB,  TMPeJOCTaB/SOLHUX
roCy/apCTBeHHble YCAyTM, YU OpPraHoB, MpejoCTaB/SIOLIUX MYHULUIIA/IbHbIE YCIYTH, B
TOM yucsie C WCI0J/1b30BaHeM MH(OpMaI[MOHHO-TeXHOJIOTUUeCKOn u
KOMMYHUKALIUOHHOM UWH(PACTPYKTypbl, [TOKYMEHTOB, BK/OUasi COCTaB/ieHWe Ha
OyMa>KHOM HOCHTeJIe 1 3aBepeHHe BBIMMHMCOK U3 YKa3aHHBIX WH(POPMAI[MOHHBIX CUCTEM.

115. PaboTHUMK MHOT O() YHKLIMOHAJIbHOT O L{eHTpa rpeJ0CTaB/IeHUs
rOCyapCTBeHHbIX U MYHMULUIMAJIbHBIX YCJIYr YCTaHaB/IMBAET JIMYHOCTb JIML@A WU
rpe/iCTaBUTe/Is] Ha OCHOBAaHUU [IOKyMEHTa, YJOCTOBEPSIOLLero JIMYHOCTb, a TakxKe
TIpoBepsieT IOJTHOMOYUS TIpeCTaBUTeJIS.

116. Pe3ynbTaT mpeAoCTaBieHUs] MYHHULIUMNAJIbHOW YCJIYyTU BbIIAeTCsl 3asiBUTEIIO
WJIY ero IpeLCTaBUTeIO M0/ ITOITUCE.

117. Pe3ysbTaTOM BBITIOJIHEHUSI a]MUHUCTPATUBHOU TIPOLIEIYPHI SIB/ISIETCS BblJaua
pe3yJibTaTa IpeoCTaB/IeHUs YCIIYTH 3asiBUTeJIIO.

118. CBezieHUsi O BBITIOJIHEHUM aJIMUHUCTPAaTUBHOW TpOLeAypbl (PUKCHUPYIOTCS B
aBTOMaTU3UPOBAaHHOM WHGOPMALIMOHHOM CHUCTeMe MHOTO(YHKIJMOHA/TBHOTO LieHTpa
TrpeJioCTaB/IeHUs TOCYAapCTBEHHBIX U MYHULIUIIA/IbHBIX YCJIYT.

IToapaspaen 37. ITopsagok ucnpaB/ieHUs AONYIIEHHBIX 0MEYaTOK U OIIMO0K B
BbIJJaHHBIX B pe3y/ibTaTe NMpefoCTaB/IeHUus MYHUIIUNIA/IbHOU YC/IYTU JOKYMEHTax

119. OcHoBaHveM a5 Hayajda aJAMUHUCTPATUBHOW MPOLeAYPbl  SIBJISETCA
npe/icTaB/ieHWe (HarpaB/eHWe) 3asBUTe/leM 3ampoca B TPOU3BOJILHOM (opme 00
WCTIPaB/IeHUM OIevaToK | (WIM) OLIMOOK, AOMYIeHHBIX B BbIJAHHBIX B pe3y/bTaTe
TIpe/i0CTaB/IeHUsI MyHULIUIIAIbHOW yC/IyTH JOKYMEeHTaX.

3asiBUTE/Ib HarpaB/seT 3ampoc 00 ucrpaBlieHWH OrevyaTtok U (Wiu) OLIMOOK,
JOMYILEeHHBbIX B BBIJJAHHBIX B pe3yJjbTaTe IIpefOCTaB/eHHs MYHULMIIAIbHOU YCIyrU
JIOKyMeHTax Criocobamu, yKa3aHHbIMU B TTYHKTe 37 HaCTOSIero perjaMeHTa.

120. Pabothnk MKY «ApxuB» paccMaTpuBaeT 3arpoc, IpefCTaBIeHHBINA
3asBUTe/NIeM, W TPOBOJUT IIPOBEPKY yKa3aHHBIX B 3alpoce CBeJeHUM B CpPOK, He
TIpeBbILLAOIIMIA 3 pabounx JHel ¢ JaThl PerUCTPaLiK COOTBETCTBYHOILETO 3arpoca.

121. Kputepuem NpUHATHS pelleHrs N0 a[MUHUCTPAaTUBHOU TpoLielype SIBJISeTCS
Ha/In4Kie Wi OTCYTCTBUE TaKUX OTeuaToK U (W) OLIHOOK.

122. B cnyyae BbIsIBIEHUS AOMYIIIEHHbIX OMeYaTOK U (U/IM) OIIMOOK B BbIIJaHHBIX B
pe3y/bTare TpeAOCTaB/IeHUs] MYHUILMIAIBHOM YCIyrd AoKymMeHTax paboTHUK MKY
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«ApxX¥B» OCYILeCTB/IsIeT UCIIpaB/ieHWe U 3aMeHy yKa3aHHBbIX [JOKYMEHTOB B CpOK, He
TipeBbIILIAIOIIMNA 3 pabounx /Hel C MOMeHTa perucTpalii COOTBETCTBYIOILIETO 3armpoca.
CBezleHUs] O BBITNOJTHEHUM aJMHHHCTPAaTUBHOM IpOLIeSypbl (DUKCUPYIOTCSI B CHUCTEMeE
JnoKyMeHTOoOopoTa U fesioripou3BoctBa MKY «ApxuB».

123. B ciiyuae OTCyTCTBUS OreuyaTok U (MM) OIIMOOK B IOKYMeHTax, BbIIAHHBIX B
pe3yJibTaTe TMpeAOCTaB/AeHUs] MYHULMMNAJbHON yciayrd, paboTHUK MKY «ApxuB»
MMCbMEHHO COOOITaeT 3asBUTE/N0 00 OTCYTCTBUM TaKMX OMEeYaToK U (M/IM) OIIHOOK B
CPOK, He TpeBbILIaoNMi 3 pabounx AHel C MOMeHTa PerucTpalydyd COOTBETCTBYIOLLEr0
3arpoca. CBeJleHHsI O BBINIOJHEHHWH aJMUHHCTPAaTUBHOM MpoLeAypbl (PUKCUDPYIOTCS B
cucTemMe IOKyMeHToobopoTa u AenorpousBozctBa MKY «ApxuB».

124. Pe3ynbTaTOM aJIMUHUACTPAaTUBHOU MPOLIeAYPHI SIB/IIETCS HAllpaB/leHWe OTBeTa
3asIBUTEJTIO.

Pe3ysibTaT afMUHHACTPAaTUBHOM IpOLIeyPbl HAIpaB/sieTCsl (BbILAETCS) 3asiBUTETHO
criocobaMu, yCTaHOB/IEHHBIMH ITyHKTOM 98 HacTOSIIero perjaMeHTa.

Pa3pen IV. ®opmMbI KOHTPOJIA 3a UCIIOJIHEHHEM a[]MUHUCTPATUBHOI0 perjiaMeHTa

IToapa3spgen 38. IlopsiAOK OCyIeCTB/IEHUA TeKYLIero KOHTPOJIA 3a CO0/TI0/JeHueM
U MCTIO/THeHHEeM O0TBEeTCTBeHHBIMH JO0/DKHOCTHBIMH JIUL[AMH MOJ/I0KeHH
perjiaMeHTa ¥ HHbIX HOPMAaTHBHBIX NMPAaBOBbIX AKTOB, YCTaHAB/IUBAKIIHX
Tpe0OBaHMs K MPeA0CTAB/IeHHI0 MYHHUIIMIIA/IBHOM YC/IYTH, @ TAK)Ke MPHHATHEM
MMM pelieHuH

125. Tekymmii KOHTpPOJb 3a COO/IOZileHWeM T10C/Ie[jOBaTeIbHOCTHA  JIeMCTBUM,
orpe/ie/IeHHbIX aMUHUCTPAaTUBHbIMU rpoLelypaMu o TpeioCTaB/IeHUIO
MYHMIMIIQ/JIBHOM  YCAyTH, OCYIIecTB/asseTcsa pykoBoguteniem MKY «ApxuB» Ha
TIOCTOSTHHOM OCHOBe.

KoHnTpone 3a mnpepoctaBieHMeM MyHULUMNaabHOM ycayrd MKY  «ApxuB»
OCYIL[eCTBJIAIOT OpPraHbl MECTHOT'O CaMOYIIpaBJ/IeHus.

KoHTpone  ocyllecTBisieTcsi  IMyTeM  TPOBEJEHUs]  TPOBEPOK:  pelleHui
o ripefiocTaBieHry (06 OTKase B IIpe[OCTaB/IeHUH) MYHULIATIATBHON YCTYTH; BBISIBIEHHS
M YyCTpaHeHUsi HapylleHWW TipaB TpaX/JaH; pPAacCMOTPeHUs, TIPUHSTUS pelleHUd U
MO/ITOTOBKM OTBETOB Ha 0OpallleHWs Tpak/aH, CoZieprkalijie »anao0bl Ha peleHus,
netictBus (6e3elicTBYe) AO/HKHOCTHBIX JIHLI.

ITogpaspen 39. IlopsioK ¥ NEPUOJUYHOCTD OCYLIeCTB/ICHUSA MJIAHOBBIX U
BHEIUIAHOBBIX MPOBEPOK MO/IHOTHI U KauecTBa NpeAoCcTaB/1eHus MyHHIIMNIA/TbHOM
YC/IYyTH, B TOM UM CJ/Ie MOPSA/J0K M (JopMbI KOHTPOJIA 3a MO/THOTON U KaueCTBOM
npe/0CTaB/IeHNs1 MYHULMNA/IbHOU YC/IyTH

126. KoHTpob 3a MOJHOTOM M KayeCTBOM IIpeAOCTaBAEHUS MYHULIMIAJIbHOU
yCJIyTH BK/TIOUaeT B ce0si IpoBeZieHre TI/IaHOBLIX 1 BHETIJIAHOBBIX TIPOBEPOK.
127. [1naHOBbIe TIPOBEPKH OCYILECTB/SIIOTCS HAa OCHOBAaHWU TOJIOBBIX I1JIAHOB

pa6OTbI OpraHoB DT@@HO—FQ—G&MO?LH-B&BQ@HMQ.—H#IFMHJHOBOI‘;I IPpOBEPKE TI10/THOTHI
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Y KauecTBa TpPeAOCTaB/€HUS MYHULIUMNAJIbHOU  YCAYTA  KOHTDPOJIKO  TOJJIeKar:
cobsirofileHrie  CPOKOB  TPEOCTaB/IeHUs] MYHULIMIIAJILHOM — yC/Iyru;  coOstofieHne
TI0JIO’KeHH HACTOSIIEer0 perjiaMeHTa; TPaBHU/IbHOCTh W 0OOCHOBAHHOCTL TPHUHSTOIO
peiiieHHs1 00 OTKa3e B MPeI0CTaB/IeHUH MYHHUIUIIATIbHOM YCIyTH.

OcHoBaHueM /151 TPOBeZIeHNsI BHETIJIAHOBBIX MPOBEPOK SIB/SIIOTCS: TIOyUueHUe OT
roCy/JapCTBEHHBIX OpraHOB, OpraHOB MeCTHOTO CaMOyIipaB/jieHus UWHGOpMaLUU
O Mpe/iNo/iaraeMbIX W/IX BBISIBIEHHBIX HapyIIeHUsIX HOPMaTHMBHBIX IIPAaBOBBIX aKTOB
Poccuiickoii ®epnepaiii, HOPMAaTHBHBLIX IIPaBOBBIX akToB CBepj/IOBCKOM 00macTH
Y HODMaTHBHBIX T[PaBOBbIX aKTOB OpPraHOB MECTHOTO caMoyTmpaBieHUus (yKa3aTb
HaMMeHOBaHWe  MYHMIMIAJLHOTO  00pa3oBaHWs B Cjiyyae  TIpe/lOCTaB/IeHHs
MYHULIATIAIBHOW YCIyTH); oOpalljeHus] Tpak[aH M IOPUAWYeCKUX UL Ha HapyIIeHHs
3aKOHO/ZATe/bCTBA, B TOM YMCJ/Ie Ha KaueCTBO MpPeJ0CTaBIeHUsI MyHULIUTNAIbHOU YCITyTH.

ITogpa3aen 40. OTBeTCTBEHHOCTh AO/DKHOCTHBIX JIML] OPraHa, Mpei0CTaB/IA0Iero
MYHHIMIIQ/JIBHYIO YC/IYTY, 3a pelleHus U JeicTBus (0e3eiicTBHE), MPUHUMaeMble
(ocyiecTB/IsieMble) MMH B X0/ie TPe/J0CTaB/IeHUusA MyHHIMIIA/IbHOM yC/TyTH

128. ITo pe3ynbTaTaM MpOBe/IeHHBIX TIPOBEPOK, B C/ydae BBISIBJIEHUS HapYyIlIeHUU
TOJIO’KEeHUM HACTOSILero perjiamMeHTa, HOpPMaTUBHBIX TPaBOBbIX akTOB CBep//TOBCKOU
00/1aCTH  OCYIIEeCTB/ISIETCS  TIPUBJ/IeUeHHEe BHWHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM Poccuiickon ®epepanivu.

[TepcoHanbHasi OTBETCTBEHHOCTb  [IO/DKHOCTHBIX JIML] 3@ TMPaBUJIBHOCTD
Y CBOEBPDEMEHHOCTh  TIPUHSTHS ~ pellleHdusT 0  TpejocTtaBieHnn (060 — OTKasze
B [1pe/IOCTaB/IeHUM) MYHULUIMAJbHOW YC/IYTHM 3aKpervisgercsi B MX IO/DKHOCTHBIX
perjiaMeHTax B COOTBETCTBHMH C TPeOOBAHUAMU 3aKOHO/JAaTeIbCTBA.

IToapaspen 41. IToo)keHnsl, XapaKTepu3yloliye TpedoBaHusA K MOPAAKY U jopMam
KOHTPOJISA 3a Mpe/joCTaB/IeHueM MyHMIIMNATbHOM yC/IyTH,
B TOM UHCJIe CO CTOPOHBI I'PaK/aH, MX 00beJUHEHUI U OPraHU3aUH

129. KoHTpo/b 3a npefocTaB/ieHMeM MYHULIMIIAIbHOM YCIYTH OCYLLECTB/ISIeTCS B
dbopme KOHTpoOJ/sI 3a COOMIOZIeHHMEM TIOC/Ie[IOBaTeIbHOCTHA JEeNCTBUM, OIpefie/IeHHbIX
aZIMUHUCTPAaTUBHBIMHU TIpOLieZlypaMU M0 TIpeJ0CTaB/A€HUI0 MYHUIMIIA/JIbHOW YCAYyTU U
TPUHATHAEM PpelIeHUW [O/DKHOCTHBIMM JIML[aMM, MyTeM TIPOBeeHHs TPOBEPOK
cobJTro/IeHrsT ¥ WCTIOJIHEHUsI [IOJDKHOCTHBIMM JTHI[aMHd, paboTHuKamMu MKY «ApxuB»
HOPMAaTUBHBIX MMPABOBBIX aKTOB, a TAK)Ke M0JIO)KeHUM perjaMeHTa.

KoHTposib 3a mpepocTaB/ieHMeM MYHULWNAABHOW YCJAyTH, B TOM UUCIIe
CO CTOPOHBI TPAXKJaH, X 00beMHEeHU U OpraHu3alliii, OCYI[eCTB/ISIeTCS TT0CPeZCTBOM
OTKPBITOCTU JesiteibHOCTY MKY «ApxuB» TIpU Npe/JOCTaB/IeHUM MYHUIUTIATbHOU
YCIYyTH, TOAyYeHUsl TOJHOM, aKTyaJbHOU U AOCTOBEPHOW WH(OpPMAaLUM O TIOpSAKe
rpeJi0CTaB/IeHUS MYHULIANATbHOU yCIyTH 1 BO3MO>KHOCTH nocyznebHOTro
(BHecyzebHOr0) paccMOTpeHHs oOpalijeHu (Kajo0) B Ipollecce TIPeJoCTaB/IeHUS
MYHULIUMNAIBHOMW YC/IyTH.
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130. JomkHocTHBIe nuila MKY «ApxuB» TPUHUMAKOT Mepbl K MpeKpallleHHIo
JIOTyLI[eHHbIX HapYIIeHW#, YCTPaHSIOT TPUUKMHBI U YCAOBUS, CIIOCOOCTBYIOLIME
COBEPLLEHHWIO HapyILIIeHUH.
WHudopmarys o pe3ysibTaTax paCCMOTPEHUS 3aMeUaHri Y TIpeIJIOKeHUN rpak/iaH,
X o0beJVHeHWN W opraHu3alui JOBOAUTCS [0 CBeJleHUsl /UL, HalpaBUBLIUX 3TU
3aMeuaHus U MpeaJioKeHUsl.

Pa3pgen V. [locyae0HbII (BHeCyAeOHBII) MOPSA0K 00)Ka/I0BaHUA PelleHUui
aeicTBuii (0e3eiiCcTBUs) OpPraHa, MpeJoCTaB/ISIOIIEr0 MyHUI[UNIATHHYIO
yCUIyTy, ero A0/DKHOCTHBIX JIML] U MYHHIIMNIA/IbHBIX CJIY)KallMX, a TaK)Ke pelneHum
U JedcTBUii(0e31elicTBUA) MHOTO()YHKIIHOHA/ILHOT'0 IIeHTPA Mpe/0CTaB/IeHHUs
roCyAapCTBeHHbIX H MyHHI[UNA/IBHBIX YC/IYyT, PA0OTHUKOB
MHOT0()yHKIIMOHA/IbHOT0 IeHTPa NpeA0CTaB/IeHHs roCyJapCTBeHHbIX
U MYHUIUNAbHBIX YCIYyT

IToapaspaen 42. Nudopmanus /i 3aMHTEPeCOBAHHBIX JIMI] 00 UX MpaBe Ha
AocynedHOoe (BHecyAeOHOe) 00ka/ioBaHue AeiicTBUi (0e31eicTBUs) U (W/IH)
pellleH!uH, 0CYIIeCTB/IsieMbIX (MPUHATHIX) B X0/ie MPeA0CTaB/IeHUs
MYHUI[UNIA/TIBHOM YC/IyTH (Jasiee - ykasio0a)

131. 3asiBuTens BrpaBe o0Oka/oBaTh pelleHUss U AercTBUsl (Oe3zelicTBHe),
TPUHATBIE B XOJe TpeJOoCTaBAeHUsT MyHULUINaIbHOM ycnyru MKY  «ApxuB»,
Tpei0CTaB/ISIOIIUM MYHULIATATBHYHO yCIyTYy, ero JIOJDKHOCTHBIX JLl
Y MYHMIUTIAMBHBIX ~C/YXKAIUX, a TakKe pelleHus U fAeucTBus (Oe3meicTBHe)
MHOTO(YHKIIMOHA/TbHOTO  I[IeHTpa, pabOTHUKOB MHOTO(YHKIMOHA/JILHOTO —I[eHTpa
TIpe/OCTaB/IeHUsI TOCYJapCTBEHHbIX U MYHHUIUIANbHBIX yCJIyr B 7A0CyAe0HOM
(BHecyzieObHOM) TIOpsiIKe B Cayvasix, NpeAyCMOTPeHHbIX cTathbedi 11.1 ®emepanbHOTO
3ak0oHa 0T 27.07.2010 Ne 210-®3.

IToppaspen 43. Oprasnbl MeCTHOr0 cCaMOyIIpaB/IeHHUs, OpraHU3aliuy U
yIO/ITHOMOUYEHHbIE Ha PaCCMOTPEHHe YKa/I00bI JIULa, KOTOPBIM MOXeT ObITh
HamnpagsJieHa )kas100a 3asBUTe/IA B JoCye0HOM (BHecyieOHOM) mopsiaKe

132. B ciyuae oG)kanoBaHUs pellleHHN U JelicTBUM (Oe3melcTBUsI) pabOTHHUKOB
MKY «ApxuB», TIPef0OCTaB/ISIOMINX MYHHULIAIIAJBLHYIO YCIYTy, >Kalmoba TogaeTcs s
paccmoTtpeHust pykoBoautemno MKY «ApxuB» B MMCbMEHHOW ¢dopMe Ha OyMa)kKHOM
HOCUTeJie, B TOM 4YKCJie TpPU JMYHOM TpUeMe 3asiBUTeJisl, B 3JIeKTPOHHOU (opme, Ti0
rouTe WM 4yepe3 MHOTO(YHKIMOHAIbHBIA LIEHTP TpeoCTaBAeHusl TOCY[apCTBEHHBIX U
MYHULIUNATbHBIX YCIYT.

XKanoby Ha pemenus u feiictBus  (6e3geiictBue) MKY  «ApxuB»,
T1pej0CTaB/ISIOIer0 MyHULUITIA/IbHYIO YCIYTY, ero JO/DKHOCTHBIX JIML] TaKKe BO3MOXKHO
nojatb B AJIMMUHMUCTpaLMIO ropofAckoro okpyra Cyxou Jlor B mMUCbMEHHOU (opme
Ha OyMa)KHOM HOCHTeJie, B TOM UHCJie TIpH JIMYHOM TIpHeMe 3asiBUTEJIs], B 3JIeKTPOHHOU
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dopme, Mo 1OUTe WIM uepe3 MHOTOGYHKIMOHAbHBIA LIEHTP TMpeAoCTaB/IeHuUs
roCyJJapCTBEHHBIX U MYHULIUMAIbHBIX YCJIYT.

133.B  c1yuae oOkanoBaHWs — pelleHdd W AeMcTBUM  (0Oe37ercTBHS)
MHOT'0()yHKIIMOHA/IbHOT O 1leHTpa rpe/i0CTaB/IeHUS roCy/1apCTBEHHBIX u
MYHHLIATIAJIBHBIX YC/IYT, pabOTHHKA MHOTO(YHKIIMOHATBHOTO IIeHTpa Ipe0CTaB/IeHus
rOCyZIapCTBEHHBIX W MYHHULMIIAILHBIX YCAYT »kKano0a TofiaeTcss AJis pacCMOTPeHMs
B MHOTO()YHKI[MOHATbHBIM LIeHTP rpeJj0CTaB/IeHUSs] roCy/JJapCTBEHHbBIX
Y MYHULIMIABbHBIX YCIYT B MHMCbMEHHOUW (popMe Ha GyMa)KHOM HOCUTesie, B TOM UHCJIe
TIpYU JINYHOM MpHeMe 3asiBUTe/Is, B 3JIEKTPOHHOM (hOpMe WJTU TI0 ToYTe.

’Kanoby Ha perienns u ferictBus (6e3melicTBre) MHOTO(YHKI[MOHATBHOTO IIeHTpa
Tipe/loCTaB/ieHusl TOCYAAPCTBEHHBIX U MYHULIUMIAIBHBIX YC/IYT TaKKe BO3MOXKHO TMOZATh
B MuHucTepcTBO 1[MdpoBOro pa3BuTus U CBsi3u CBepjjioBCKoOW obmacty (Janee —
yupeauTesb MHOTO(GYHKIJMOHATBHOTO IIeHTpa B MHUChbMeHHOUW ¢dopMe Ha OyMakHOM
HOCUTe/ie, B TOM UHWCJie TIpY JIMYHOM TIpueMe 3asiBUTesisl, B 3JIeKTPOHHOU (opme, TI0
1oYTe WM Yepe3 MHOTO(YHKIIMOHA/IBHBIU LIEHTP MpeJoCTaBAeHUs1 TOCY/1apCTBEHHBIX U
MYHULIUNATbHBIX YCIYT.

IToapa3aen 44. Cnoco6b1 HHGOPMHUPOBaHKS 3asBUTE/IeH 0 MOPA/JKe MoJaun
M PacCMOTPEeHHUA )Ka/I00bI, B TOM UHCJ/Ie C UCIo/Ib30BaHueM EniHoro noprana
rocy/iapCTBeHHbIX 1 MYHUIIMNIA/IbHBIX YCIYT (PyHKIMN)

134. MKY «ApxuB», TIpe/I0CTaB/ISIOIMH MYHULIUIIA/IBHY IO yCJIyTy,
MHOTO()YHKIIMOHA/IbHBIM LIEHTP TpeA0CTaB/ieHHs TOCYAapCTBEHHbIX U MYHULMMATbHBIX
yOJIyT, a Takke YyupeAuTe/lb MHOTO(YHKIIMOHAJBLHOTO LieHTpa Mpe/oCTaBIeHus
rOCy/IapCTBeHHBIX U MyHUIIUIAIBHBIX YCIYT 00eCTieurBaroT:

1) uadopmupoBaHue 3asiBUTeNIeN O TIOpsKe 00’Ka/loBaHUS pPeIieHuid U JeMCTBUM
(6e3peiicTBusi) MKY «ApxuB», TpefOCTaB/SIONIEr0 MYHULUIAIBHYIO YCIYTy, €ro
JO/DKHOCTHBIX /Ul U pabOTHWKOB,  pellleHud U fiectBuid  (6Ge3aeicTBus)
MHOT0()YHKIIMOHA/TbHOT O LIeHTpa rpe/i0CTaB/IeHUS roCy/JapCTBEHHBIX
Y MYHULIATIATBHBIX ~ YCJYT, €ro ZIO/DKHOCTHBIX /LT W PabOTHWKOB IIOCPEZCTBOM
pa3MelrieHus1 UHPOpMaI1u:

Ha CTeH/laX B MeCTaX Mpe/0CTaB/IeHUs] MyHULIUTA/IbHBIX YCIYT;

Ha oduruanbHbiX canTax MKY «ApxuB», MHOro()yHKIIMOHA/JILHOTO IleHTpa
TIpeIoCTaB/IeHHsI TOCYJapCTBeHHbIX U MyHMIMNanbHbIXx ycayr (http:/mfc66.ru/) u
yupeauTesis MHOTO(YHKIIMOHA/JBHOTO L|eHTpa TIpefoCTaB/ieHHsI TOCYAapCTBEHHBIX
v MmyHuLunanbHbIx yoiayr (https://digital. midural.ru/);

2) KOHCY/IbTUPOBaHUe 3asiBUTe/Iel O TTopsiike 00KaloBaHUS peIlieHri 1 TeMCTBUI
(6e3geticTBuil) MKY «ApXuB», TpeAOCTaB/SIONIEr0 MYHULAIIAIBHYIO YC/IyTy, €ro
JO/DKHOCTHBIX ~ JIMI] 1 paOOTHUWKOB, pellleHWM W JelicTBuii  (Oe3aeiicTBUs)
MHOTO() YHKLIMOHA/IbHOT O LleHTpa rpeJi0CTaB/IeHUS roCy/lapCTBEHHBIX u
MYHULIATIAJIBHBIX YC/IYT, €ro JO/DKHOCTHBIX JIML] M PAbOTHUKOB, B TOM UHC/e TIO
Tene(oHy, 3JIeKTPOHHOM MOUTe, IPU JTMYHOM TpUeMe.
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IToppa3spen 45. IlepeueHb HOPMATUBHBIX [IPABOBLIX AKTOB, Pery/JIMPYOIMX
NMOPA/J0K
AocyaedHOro0 (BHECY1e0HOI0) 00)Ka/I0BaHUA JeCcTBUH (0e3eiicTBHA)
U (M/IK) pelieHMH, MPUHATHIX (0CYILeCTB/IEHHBIX) B X0/i€
Npe/0CTaB/IeHUusA MyHHMIMIIA/IbHOMN yC/IyTH

135. TMopsimok gocynebHoro (BHecCyaeOHOT0) o6yka/oBaHUS pellleHdud U JeHCTBUN
(be3meiicTBUsl) YTIOTHOMOUEHHOTO OpraHa, IPeZoCTaB/ISIONIEr0 TroCy/IapCTBEHHYIO
(MyHULIMITQJIbHYI0) YCIYTY, @ TAKXXe ero JO/DKHOCTHBIX JTUL] Pery/IupyeTcs:

1) cratbamu  11.1-11.3 ®egepanvbHOro 3akoHa oT 27.07.2010 Ne210-®3
«O6 opraHu3alyy TIpeI0CTaB/IeHNs TOCYIapCTBEHHBIX U MyHULUITATBHBIX YCIYT»;

2) noctaHoBsienueM [IpaButensctBa CBepgoBckoi obsactu ot 22.11.2018
Ne 828-I1IT «O6 yTBepkaeHnn [TooxxeHust 06 0COOEHHOCTSIX TOaUH ¥ paCCMOTPEeHUS
Kanmob Ha peiieHuss U jedcTBus  (0e37eMCTBHE) MCIIOMHUTETBHBIX  OpPraHOB
roCcy/JJapCTBeHHOU BJIaCTH CBep/1IJI0BCKOM obmactwy, Mpe0CTaB/ISIOIIUX
roCyZlapCTBeHHbIe YCIYTH, WX JO/DKHOCTHBIX JIUI], TOCY/JapCTBEHHBIX TpaXkKAaHCKUX
CIY’KalllUX HWCIOJHUTE/bHBIX OpPraHOB ToOCyZapCcTBeHHOW BriacTu CBepz/ioBCKOU
obsacTH, TIPeIOCTaB/SIONIMX TOCYZApCTBEHHbIe YCAYTHM, a Takke Ha pellleHuUs
u geiictBusi  (Oe3zmeilicTBe)  MHOTO(MYHKIIMOHAJLHOTO  IIeHTpa  MpPeOCTaBIeHUs
roCy/IJapCTBeHHbIX U MyHULIUMAIBHBIX YCIYT U ero pabOTHUKOBY;

3) npukazoM MKY «ApxuB» or 20.02.2024 Ne 200202-op «O KOMHCCUM TIO
PacCMOTPEHHIO 00pallleHUi».

136. TlonHass wHboOpMalMsi O TIOpsAKe TIOJaud YW PACCMOTPEHHH >KamoObl
Ha pemienuss u  JeiictBus  (GesgetictBue) MKY  «ApxuB», IpeA0OCTaB/ISIONIETO
MYHULIATIAJIBHYIO YC/IYTY, €r0 IO0/DKHOCTHBIX JIUI] U PaOOTHUKOB, a TakXKe peIlleHus U
nevicteust  (Oe3meiicTBue) — MHOTOMYHKI[MOHAJBLHOTO  I[eHTpAa  IMpeA0oCTaBeHUs
rOCy/IapCTBeHHBIX W MYHHUILUTAMBHBIX YCIyT, PabOTHUKOB MHOTOGYHKI[MOHATBLHOTO
1[eHTpa TIpe/loCTaB/ieHUsl TOCY/JapCTBEHHbIX W MYHUIUIANBHBIX YCIYT pa3MelilleHa B
pasgene «JlomosHuTenbHass WHbOpMalUs» Ha EAMHOM TiopTasie COOTBETCTBYROIIEH
MYHUIMTIAMBHOW  yCcayrd 1o  ajpecy  https:/mfc66.ru/, https://digital.midural.ru/
(TTopsimok McIipaB/ieHusl AOMYIIeHHbIX OMeYyaToK M OIMIMOOK B BLIZIAHHBIX B pe3yJ/bTaTe
Tpe/loCTaB/IeHUsI MYHULIMMA/JBHOM YCIYTM JOKyMEeHTaxX MpsMasi CCbUIKa Ha YCIyry
¢ EnvHoro noprasa) (Mpy Haluuuyd TeXHUYeCKOW BO3MOXKHOCTH).
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