Mynununansaoe 06meo6pa3oBaTenbHOe yIpekIeHAE
«BpIcokoBCKast cpeHss 06Ieo6pa3oBaTebHas Ko 3EIPIHCKOro paifoHa

«PACCMOTPEHO» «YTBEP}K
Ha 3aCe/laHNH [1e/IaTOTIILECKOTO Hupexrop MOY «Bs
coBeTa mKOoJIEI Ne 6 o ) HIOHS O.B. Komappsa's
2015 a npuka3s Ne {1
CexpeTapb / Ve . oT «09»

&/ Ilonoxenne
0 IIKOJILHOH ¢iryk0€ NpUMHpeHns (MeIHAHH)

1. O6mue nonoxeHus

1.1. CryxGa npumupenus sSBIAETCA CTPYKTYPHBIM IOApa3eleHUEM 06pa30BaTebHOM
OpraHH3alliH, KOTOPOe 00BEIUHAET yUalIuXCs, IeJaroroB ¥ APyruX yIaCTHHKOB
00pa3oBaTebHOrO MPOIECCa, 3aHHTEPECOBAHHBIX B PAa3PEIIEHUN KOHDIUKTOB U Pa3BUTHH
IPaKTHKH BOCCTAHOBUTENIBHON MEMAIIMK B 00pa30BaTeIbHON OpraHu3alHy.

1.2. CiyxGa npuMUpEHns SBISETCS aNTbTePHATHBOM JPYTHM CIOCO6aM pearupoBaHts Ha CIIOPHL,
KOH(JIMKTBL, IPOTHBONPABHOE IIOBEICHHS HIIX IPABOHAPYIIEHHS HECOBEPIICHHOIETHHX.
Pesynbrarst paGoTs! ¢ITyKOb! IPUMUPEHHS H JOCTHTHYTOE COIMIAIEHHE KOHMDIMKTYIOMUX
CTOPOH JOJDKHBI YYHTHIBATHCS B CIIy4ae BEIHECEHHS aIMHHUCTPATHBHOIO PEIIEHHS 110
KOH(IIMKTY WK IPaBOHAPYIIEHHUIO,

1.3. CiyxGa npuMHpeHHs SBIAETCS IPHOPUTETHBEIM CIIOCOGOM PearkupoBaHus, TO €CTh
CTOpPOHAM KOH(QIIMKTA IIPeNaraeTcs B EPBYIO OYePeilb 0OPaTUTHCS B CITYXKOY IPHMUPEHHS, a
TIpY MX OTKa3€ WIIM HEBO3MOXXHOCTH PEIIUTEL KOHQIIMKT ITyTeM IIEPErOBOPOB M MEIHALIHN
obpasoBare/bHas OpraHU3aI|s MOXKET IPHMEHHTB JPYTHE CIIOCOOHI PEMeH s KOHMIHKTA 1/
MEpBI BO3IECHCTBHUS.

1.4. TomyckaeTcst co3faHne CIykObI IPUMUPEHUS TOIBKO U3 MIEAATOTOB W/HIIH CIELHAICTOB
o6pa3oBaTeIbHON OpraHAU3aIiH.

1.5. Ciyx6a npumMupenns OCyImeCTBIAET CBOIO AESTEIBHOCTS Ha 0CHOBAaHHH DenepanrsHoro
3akoHa Ne273-@3 ot 29.12.2012 «O6 o6pazoBanuu B Poccuiickoit ®enepanumy, JTaHHOTO
Ilonoxenus, a Taxxke B COOTBETCTBHY ¢ «HalMOHATBHOM cTpaTerueit neicTByil B HHTEpecax
mereii 2012-2017 roxpiy, «[InanoM mepBooYepeaHbIX MeponpusThii 1o 2014 roxa mo
peay3aniy BaXHEHIIHNX 0NI0XeHni HannonansHoOl cTpaternu NeHcTBri B HHTEpecax aeTeit
Ha 2012 — 2017 romsr», «CTanmapramu BOCCTaHOBHTENBHON Mexranumy» ot 2009 roa.

2. lenu 1 3a1a9u CIty>XOBI IPAMUPEHHS

2.1. emsmu ciryxObI IPAMUPEHUS SBIISIOTCS:

2.1.1. pacipocTpaHEeHHE CPEJIM YIaCTHHKOB 06Pa30BATENLHOTO POLECCa [IMBHIH30BAHHEIX
hopM paspermenus CrIOpoB U KOH(IHKTOB (BOCCTAHOBUTENbHAS Me/THAIIHS, IEPErOBOPEI |
JIpyrue crocoOsl);

2.1.2. momMomp yyacTHHKaM 06pa30BaTeIBHOTO POLECCa B Pa3pelIeHHH CIIOPOB U
KOH(JIMKTHBIX CHTYalluii Ha OCHOBE IIPHHITUIIOB ¥ TEXHOJIOTHH BOCCTAHOBHTENEHON MEIHAIIAH;
2.1.3. opranusamus B 06pa3oBaTeNIbHOM OpraHu3aluy HeKapaTebHOTO pearpoBaHMs Ha

KOH(bJII/IKTBI, NIPOCTYTIKH, IIPOTHBOIIPAaBHOE IIOBEACHHUE 1 IIPABOHAPYIICHU
HCCOBCPIICHHOJICTHUX Ha OCHOBC IMPHHITHIIOB H TEXHOJIOTHH BOCCTAHOBHUTEIILHON MEIHALIAH.

2.2. 3anadaMu CIy)KObI IPUMUPEHHS SBIISIOTCSL:

2.2.1. mpoBezieHHE IPOTrPaMM BOCCTAHOBHTEIIBHOTO paspelieHus KOH(MIMKTOB M KPHMHHAIHBIX
CHTyalui (BOCCTAHOBHUTENBHBIX MEIUALINMA, KKPYTOB COOOIIECTBAY, «IIKOIBHBIX
BOCCTaHOBHTEIIbHBIX KOHQEPEHIIUH ), «CEMEHHBIX KOHDEPEHIMT») I y9aCTHUKOB CIIOPOB,
KOH(QIIMKTOB U IIPOTHBOIIPABHBIX CHTYAIIMH;



2.2.2. oOydeHHe yJalmmxcs U APyruX YIaCTHHKOB 00pa30BaTeIbHOTO Ipoliecca
[IUBWJIN30BAHHBIM METO/IaM YPETYJIMPOBaHMsI KOH(DIMKTOB U OCO3HAHUS OTBETCTBEHHOCTH;
2.2.3. opraHu3anus IPOCBETUTEILHBIX MEPOIIPUATHI 1 UHPOPMUPOBAHUE YUACTHUKOB
00pa30BaTeIbHOIO MPOLECCa O MUCCUH, IPUHIUIAX U TEXHOJIOIMH BOCCTAHOBUTEIBHOM
MeIUaIIH.

3. IlpuHIMIIBI AESTETBHOCTH CIYXObl IPUMUPEHUS

3.1. JlesITensHOCTh CIY)KOBI IPUMHUPEHHS OCHOBaHA HA CIICTYIOIIUX TMPUHITUTIAX:

3.1.1. IlpuHmn 706POBOIBHOCTH, MPEAIIONIATAIOIINN KaK JOOPOBOIBHOE yYaCTHE yUaIUXCs B
OpraHu3anuu paboThl CIyXObl, TaK U 00s13aT€IbHOE COINIACKE CTOPOH, BOBJIEYEHHBIX B
KOH(JIMKT, Ha y4acTHe B MPUMHUPUTEIHHON porpamme. JlomyckaeTcsi HanpaBieHne CTOPOH
KOH(JIMKTA M UX 3aKOHHBIX IPEACTAaBUTENECH Ha MpeBapUTENIbHYIO BCTPEUY C MEAUATOPOM,
1ocjie KOTOPOM CTOPOHBI MOTYT Y4aCTBOBATh UJIM HE Y4aCTBOBATh B IIPOrpaMMe
BOCCTAHOBMTEJIBHOIO pa3pelieHnss KOHGUINKTA M KpUMUHAJIBHON CUTYalUH;

3.1.2. IlpuHimn koHOUACHIUATBHOCTH, PEANIONIAraloIIni 0053aTeIbCTBO CIYKOBI
IPUMHUPEHUS HE pa3MiiallaTh OJyYEHHbIE B IPOLIECCEe MEIUAIMK CBEICHUS 3a UCKIIIOUEHUEM
IPUMHUPUTEIBHOTO JOTOBOPA (TI0 COMTACOBAHUIO C YYaCTHUKAMU BCTPEUH U TOANMCAHHBIN UMU).
Takoke UCKITIOUEHHE COCTABIISIET CTAaBILAs U3BECTHASA MeIUATOpy HHGOPMALUsS O TOTOBSILEMCS
NPECTYIUICHUH;

3.1.3. IlpuHUMn HEUTPaAILHOCTH, 3aNPEIAOIINN CITy)0e TPUMHUPEHHs IPUHUMATh CTOPOHY
KaKoro-TM00 yJacTHHKA KOH(IMKTA (B TOM YKCIIe aIMUHUCTpalun). HelTpamsHOCTh
HPEATOoIAraeT, YTo ClIy0a NPUMHUPEHUS HE BBIACHSAET BOIPOC O BAHOBHOCTH MJIM HEBUHOBHOCTH
TOW WJIM MHOM CTOPOHBI, a SABJSETCA HE3aBUCHMBIM ITOCPEAHUKOM, TIOMOTAIOIUM CTOPOHAM
CaMOCTOATENIbHO HAalTH peleHue. Ecnu Mennarop NOHUMAET, UTO HE MOXKET COXPaHATh
HEUTPAIbHOCTD U3-3a JINYHOCTHBIX B3aMMOOTHOIICHUH ¢ KEM-TTHOO0 U3 YYaCTHHKOB, OH JJOJDKEH
0TKa3aThCsl OT MEIMALMY WM NIepeiaTh €€ IPYroMy MEAHaTopy.

4. Topsimokx (hOpMUPOBAHUS CITYKOBI TPUMHUPEHUS

4.1. B cocraB city>xObl IPUMHUPEHUS MOTYT BXOJIUTh ydaiuecs 7-11 kiaccos, npolueaime
00y4yeHHe MPOBEJICHUIO0 BOCCTAHOBUTEIbHOM MEMALIUU. Y Yaliecss MIIAIINX KJIacCOB MOT'YT
y4acTBOBaTh B pabOTE CIyKObl B KAUECTBE CO-MEAMATOPOB (BTOPBIX MEIUATOPOB).

4.2. PykoBoauresneM (KyparopoM) ciaykObl MOXKET ObITh COLIMAJIbHBIN MeAaror Wiu NHON
paboTHUK 00pa3oBaTeIbHON OpraHU3alMK, IPOLIEIIINI 00yuyeHUE MPOBEIECHUIO
BOCCTAHOBMTEIBHOIN MeAMaIluK, HAa KOTOPOTO BO3JIAratoTCsl 00sI3aHHOCTH 10 PYKOBOJCTBY
CIIy>k001 MPUMHUPEHUS TPUKA30M JUPEKTOPa 00pa3oBaTeIbHON OpraHU3aIiH.

4.3. Pomutenu naroT coriacue Ha paboTy CBOETO peOeHKa B Ka4eCTBE BEAYIIIMX
NPUMHUPUTEIBHBIX BCTpeY (MEIUATOPOB).

4.4. Bonpocsl 4jeHCTBA B CIy0€ MPUMHUPEHUS, TPeOOBAaHUM K yJalluMcsi, BXOISAIIUM B COCTaB
CITy>KOBI, ¥ MHBIE BOIIPOCHI, HE PErIaMEHTHPOBaHHbIE HacToAIMM [lomoxennem, MoryT
OTIPEJIENIATHCS YCTABOM CIYKObI, IPUHUMAEMBIM CIIYKOO0H MPUMHUPEHHSI CAMOCTOATENBHO.

5. Iopsinok paboThI Ci1yKObI MPUMUPEHUS

5.1. Cayx6a npuMHUpEeHHs MOXKET MOITy4aTh HH(OPMALIMIO O CITy4asiX KOH(PIUKTHOTO WU
KPUMHUHAJIBHOTO XapaKTepa OT Me/1aroroB, yyamuxcs, aAMUHUCTPAIMN 00pa3oBaTeIbHOM
OpraHu3aIiK, YWICHOB CIIyKObI IPUMHUPEHHS, POTUTEICH.

5.2. Cnyxx6a IpUMUpPEHUs IPUHUMAET PELIEHNE O BO3MOXXHOCTH MJIM HEBO3MOKHOCTH
IPUMHPUTEIBHON POTrpaMMbl B KaX/10M KOHKPETHOM CJIydae CaMOCTOSITENIbHO, B TOM YHUCIIE Ha
OCHOBaHUU MPEIBAPUTEIBHBIX BCTPEY CO CTOpoHaMH KoHGuuKTa. [Ipu HeoOxoqumocTu o
IPUHATOM peIIeHUH HH(OPMHUPYIOTCS TOJKHOCTHBIE JTUIa 00pa30BaTeIbHON OpraHU3alHH.
5.3. IIporpaMMbl BOCCTaHOBUTENHHOTO pa3pelieHns KOH(IUKTOB U KPUMHUHAIBHBIX CUTYaIHi
(BoccranoButenbHas meauanus, «lllkonsHas BoccraHoBUTENbHAS KOHPepeHus», «CemeitHas
BOCCTAHOBHTENIbHAsI KOH(EPEHIUS») IPOBOIUTCS TOJIBKO B CIIydae coracus KOH(IUKTYIOINX



CTOpOH Ha y4actue. Ecnu aeiicTBUs OHOM Ui 00erX CTOPOH MOTYT OBITh KBaJU(UIIUPOBAHBI
KaK IPaBOHAPYIICHUE UJIH MPECTYIJICHHUE, IS IPOBEACHUS IPOTrPAMMBI TaKKe HEOOX0IUMO
COMIaCHEe POAUTENEH WIN UX y4acTUEe BO BCTPEUE.

5.4. Meauauust MOKeT POBOAUTHCS B3POCIIBIM MEAMATOPOM 110 JIEIaM, PACCMaTPUBAEMbIM B
KJIHwu3I1 nnu cyne. Meauanus (i apyras BOCCTaHOBUTEIbHAS ITPOTpaMMa) HE OTMEHSIET
paccmotpenus nena B KJIHu3Il unu cyne, Ho ee pe3ynbrarsl U JOCTUTHYTas J0TOBOPEHHOCTh
MOXET YUUTHIBATHCS NPU BHIHECEHUU PELICHUS 110 AETy.

5.5. B cityyae, eciii mpuMUpPUTENBHAS IPOrpaMMa INIAHUPYETCS, KOTa €710 HAXOAUTCS Ha 3Tare
JIO3HAHUS, CIEICTBUSI WM B CYJIE, TO O €€ MPOBEAECHUN CTABUTCS B U3BECTHOCTh aIMUHHUCTPALIUS
00pa3oBaTeIbHON OPraHU3aluU U POIUTEIH.

5.6. IleperoBopsl ¢ pOAUTENSIMUA U JOHKHOCTHBIMU JIMIIAMU IIPOBOJIUT PYKOBOJIUTEND (KypaTop)
CIJLy’KOBbI IPUMHUPEHHUSL.

5.7. Menuarop BIpaBe 0TKa3arbCs OT MPOBEICHUS MEIUAIIUH WIIH JTFO00H Apyroi
BOCCTAHOBMTENIBHOM MPOrpaMMbl HA OCHOBAaHMM CBOUX NMPO(EeCCHOHANBHBIX CTaHAapTOB, TM00 B
CIIy4ae HeAOCTATOYHON KBaTu(UKAIIUHU, HITU HEBO3MOXKHOCTH 00eCTIeYUuTh 0€30MacHOCTh
nporecca. B a3toMm cityuae o6pa3zoBaresibHasi OpraHu3alys MOXeET UCII0JIb30BaTh HHbIE
[€/1aroru4ecKue TEXHOIOIHH.

5.8. B croxHbIX cuTyalusax (Kak IpaBUIIO, €CIIU B CUTYallMM €CTh MaTepualbHbIN yiepo, cpeau
YYaCTHUKOB €CTh B3POCIIbIE WIIK POAUTEIH, a TAKXKE B CIy4yae KPUMHHAJIBHON CUTYyallun)
Kyparop Ci1yObl IPUMUPEHUS IPUHUMAET Y4acTUE B IPOBOJUMOM IporpamMme.

5.7. B ciyuae, eciny KOH(IMKTYOLUE CTOPOHBI HE TIOCTUINIM Bo3pacTa 10 jetT, npuMupuTeIbHas
IporpaMma MpOBOJAUTCS C COMIACUs KJIACCHOIO PYKOBOJIUTEISL.

5.8. Cayx0a mpUMUpPEHUs CAMOCTOATENIBHO ONPEIENsieT CPOKHU U ATAIlbl IPOBEICHUS
IIPOrPaMMbI B KaJKJIOM OTJEJIBHOM CIly4ae.

5.9. B ciyuae, ecinu B X0/l IPUMUPHUTEIBHOM POrpaMMbl KOHQIMKTYIOLIME CTOPOHBI IPUIILIH K
COIVIALICHHIO, JOCTUTHYTHIE PE3YIBTATHl MOT'YT (PMKCHPOBATHCA B TUCHMEHHOM
HOPUMHUPUTEIIEHOM JOTOBOPE WIIK YCTHOM COIVIAIIECHUH.

5.10. ITpu HeoOxomuMoOcCTH ciryx0a IPUMHUPEHUS ITepeaaeT KONUK0 NIPUMUPHUTEIBHOIO JOrOBOpa
aJMMHHMCTpAIMK 00pa30BaTeIbHON OpraHU3aluu.

5.11. Cayx6a npuMHpEHHS TOMOTAET ONPENEINUTh CIIOCO0 BBIOIHEHUS 00513aTENbCTB, B3ATHIX
Ha ce0si CTOpOHaMU B IPUMUPHUTEIILHOM JJOTOBOPE, HO HE HECET OTBETCTBEHHOCTD 3a UX
BbINoJIHEeHHE. [Ipy BO3HUKHOBEHUH NPOOJIeM B BHIIIOJHEHUHU 00sI3aTeNIbCTB, CIyK0a MPUMHUPEHUS
MOJKET MPOBOAMUTD JOTIOJIHUTENbHBIE BCTPEUH CTOPOH U MOMOYb CTOPOHAM OCO3HATh PUUMHBI
TPYAHOCTEN U IyTHU UX MPEOJOIECHHUS.

5.12. Ilpu HeoOX0AUMOCTH CiTyk0a IPUMUPEHUS UHPOPMHUPYET YYACTHUKOB IPUMHUPUTEIIBHOMN
IPOTPaMMBbI O BOBMOXKHOCTSIX JPYTHX CHELUATNCTOB (COLMAIBLHOTO Mearora, CrieliiaiicToB
YUPEKICHUN COIUATBLHOU cephl).

5.13. [lestenbHOCTh CIy* OBl MPUMUPEHUsT GUKCUPYETCS B *KYpHaJax U OTYETaxX, KOTOphIE
ABJISIFOTCSA BHYTPEHHUMU JTOKYMEHTAMHU CITYXKOBI.

5.14. PykoBoauTens (KypaTop) ciy>KObl MPUMHPEHUS 00ECIIEYMBAECT MOHUTOPUHT MPOBEACHHBIX
IIPOrpaMM, MPOBENECHUE CYNIEPBU3NI CO IIKOJIbHUKAMHU-MEIUATOPaMU Ha COOTBETCTBHE UX
JeSITeIbHOCTH MPUHIMIIAM BOCCTAaHOBUTEIBHON MeInaliu.

5.15. Menuanus u Ipyrue BOCCTAHOBUTEIBHBIE ITPAKTUKYU HE SIBIISIOTCS MICUXOJIOTNYECKON
MPOLEAYPOH, U TOTOMY He TpeOYIOT 0053aTeNIbHOTO COIIacus CO CTOPOHBI poauTenei. OgHako
Kyparop cTapaercs 0 BO3MOXXHOCTH HH(OPMHUPOBATh U MPUBJIEKATh POAUTENIEH B MeHALINIO (a
10 YKa3aHHBIM B IIyHKTax 5.3 U 5.4 kaTeropusm Jiea y4yacTue poAUTENIEH NiIU COMIacue Ha
IpoBeJIeHHE MEIUAIINK B UX OTCYTCTBHUE SBISETCS 0053aTebHBIM)

5.16. Cnyx0a npuMHpEHUs] peKOMEHIyeT yYaCTHUKaM KOH(IMKTa Ha BpeMs IPOBEICHUS
IpoIeypbl MEIUAIIMK BO3JIEPKATHCS OT 0OpallleHUil B BBILIECTOSIINE HHCTAHIIMH, CPE/ICTBA
MaccoBOM MH(POpPMALINU UK CyAeOHbIE OpraHbl.



5.17. Ilo cornacoBaHUIO C AIMUHHUCTPALMEH 00pa30BaTEeILHON OpraHU3allud U PYKOBOIUTEIIEM
CITY>KOBI IPUMHUPEHUSI, METUATOPBI MOTYT MTPOBOIUTH MEIUALIUIO TTO KOHPIIUKTAM MEXKIY
nearoraMy U aMUHUCTpanueil, KOHPIMKTaM POAUTENICH U UX JIeTei, a TaKkKe 10 CeMEHHbIM
koH(pIUKTaM U criopam. Eciii criopsl BOZHUKIIM U3 TPaXTaHCKUX IPABOOTHOIICHUMN, B TOM YHCIIE
B CBSI3M C OCYIIECTBICHUEM IPEIIPUHUMATEILCKOM U HHOM SKOHOMHUYECKOM JIeATENbHOCTH, a
TaKXe U3 TPYAOBBIX MPABOOTHOIICHUI M CEMEMHBIX MTPABOOTHOIICHUH, IeATEIbHOCTh MeuaTopa
u ero kpamdukanus peryaupyercst 193-d3 PO «O06 anpTepHaTUBHON MPOIIETYpPE
YpEryaupoOBaHUs CIIOPOB C y4aCTUEM MOCPEAHHUKA (TIPOLEAYPE MEAUAIIIH ).

5.18. IIpu HeoOXoAUMOCTH, CITyk0a MPUMHUPEHHS ITOJy4aeT y CTOPOH pa3peuieHne Ha 00padoTKy
MX TIEPCOHAJIbHBIX JAHHBIX B COOTBETCTBHUU C 3aKOHOM «O MEPCOHAIBHBIX TaHHBIX» 152-D3.

6. Opranu3zanus AesITeTbHOCTU CTYKObI IPUMHUPEHUS

6.1. JlomkHOCTHBIE JIHIa 00pa30BaTeIbHON OpraHU3alMi OKa3bIBAIOT CIIY:KOe MPUMUPEHUS
COZICHICTBHE B PACIPOCTPAHEHUH UH(OPMALIUHU O ACATEIBHOCTH CIIY>KOBI Cpellv TIeJaroroB 1
YUaLUIXCS.

6.2. Cnyx0a npuMHUpEHHUs B paMKaxX CBOEH KOMIIETEHIIMN B3aUMOACHCTBYET C COLIMAIbHBIM
MeIaroroM M IPYTUMHU CIeUaIcTaMu 00pa30oBaTeIbHON OpraHu3aIiy.

6.3. AnMuHHUCTpalus o0pa3oBaTeIbHON OpraHU3alMK COIEHCTBYET CIYKO€ IPUMHUPEHUS B
OpraHHU3aIy B3auMOJICHCTBHS C MearoraMu 00pa3oBaTelIbHOM OpraHu3allui, a TakxKe
COLMAIBHBIMHU CITY’KOaMU M IPYTUMH OpTaHU3alUsIMHU. A TMIUHACTPALUS TOAIEPKIBACT
oOpallleHus IeIaroroB U y4aluxcs B c1yk0y NPUMHUPEHUs, a TAK)Ke COACHCTBYET OCBOCHHIO
UMH HaBBIKOB BOCCTAHOBUTEIILHOTO pa3pemieHust KOH(MIMKTOB U KPUMHUHAIBHBIX CHTYaIUi.
6.4. B ciryuae ecii CTOPOHBI COTIACHIINCH HA IPUMHPHUTEIBHYIO BCTPEUY , TO IPUMEHEHUE
aQIMUHHUCTPATUBHBIX CAHKIIMI B OTHOIICHUH JAHHBIX YYaCTHUKOB KOH(MIMKTA
NPUOCTAaHABIMBAIOTCS. Perenne o HeoOX0qMMOCTH BO30OHOBIICHHSI aJMUHUCTPATUBHBIX
NENCTBUI MPUHUMAETCS MOCIIe MOJydYeHus: HH(GOPMAIUH O Pe3yIIbTarax padoThl CIIyxKObI
NPUMHUPEHUS U JOCTUTHYTHIX JOTOBOPEHHOCTSX CTOPOH.

6.5. B ciyyae ecnu nmpuMupuTeNbHAs IporpaMMa MpoBOIMIACE MO (PAKTY, 0 KOTOPOMY
BO30YKJIEHO YTOJIOBHOE JI€JI0, aIMUHUCTpaLlisg 00pa3oBaTeIbHON OpraHu3aliid MOXKET
X0JlaTaliCTBOBATh O NMPHOOIIEHUH K MarepuasaMm jeja IPUMUPUTEIBHOTO I0TOBOPA, a TaKXKe
MHBIX JOKYMEHTOB B KaU€CTBE MaTepPHAJIOB, XapaKTEPUIYIOUINX JINYHOCTH OOBHHSIEMOTO,
HNOATBEPKIAIOIINX JOOPOBOIBHOE BO3MEIIEHUE UMYIIIECTBEHHOTO ylliepOa U UHbIe 1eHCTBHUS,
HalpaBJICHHbIC HA 3aITAXUBAHNE BPEAa, IPUIMHEHHOTO ITOTEPIICBILIEMY.

6.6. Cyx06a mpUMHUpPEHUs MOXKET BHOCUTh Ha PACCMOTPEHHE aIMUHUCTPALMU MIPEIIOKEHNS IO
CHIDKEHUIO KOH(MIMKTHOCTH B 00pa30BaTeIbHOM OpraHu3aIuy.

7. 3aKJIFOUYUTENBHBIE TTOJIOKEHUS

7.1. HacTosimee nosokeHne BCTyaeT B CUILy C MOMEHTA YTBEPKACHUS.

7.2. I3MeHeHus B HaCTOsIIEe MOJI0KEHHE BHOCITCS JUPEKTOPOM 00pa3oBaTeIbHON
OopraHu3alru 1o NpeaIOKCHUTIO CJ'Iy>K6BI MPpUMUPCHUA, YIIPABIAIONIETO COBETA UJIM OPraHOB
CaMOyTIPaBJICHUS.

7.3. BHOCHMBIE U3MEHEHHUSI HE JOJKHBI IPOTUBOPEUNTH «CTaHgapTaM BOCCTAHOBUTEIbHON
Meuam».



[Tpunoxenus x «llonoxxeHuro o ciryx0e MPUMHUPEHUSI

IHopsinok padoThl MeAUMATOPA B BOCCTAHOBUTEJIbHOM MO/1eJIM MeIuaAun
DTAII 1. IOATOTOBUTEJIbHBIN

DTAII 2. BCTPEYA CO CTOPOHOU

1 da3za. Cozmanue OCHOBBI ISl AUAJIOTA CO CTOPOHOM

2 ¢aza. [lonnmanue cuTyamnuu

3 ¢a3a. [Torck BapHaHTOB BBIXO/A

4 daza. [TogroroBka K BcTpeue

OTAII 3. BCTPEYA CTOPOH

1 ¢paza. Coznanue ycinoBuil 11 [Uaiora M1y CTOPOHAMHU

2 (aza. Opranuzanus auanora Mexay CTOpOHaMU

3 daza. Ilogaeprkka BOCCTAHOBUTEIBHBIX JACHCTBUI Ha BCTpeue U (PUKCAITUS PEIICHUH CTOPOH.
4 daza. ObcyxaeHue Oyaymero

5 (aza. 3axinroueHUE COrIaIICHUS

6 daza. Pednexcus Bcrpeun

OTAII 4. AHAJINTUYECKAS BECEJIA

3TAII 1. MOATOTOBUTEJIBHBIN
3amaun paboThI BeyIIero (Meauaropa):

MONyYUB UHGOPMAIIHIO O CiIydae, OMpPeAeNUuTh, MOAXOAUT JHU OH 110 KPUTEPUSM AJis paboThI C
HCII0JIb30BaHUEM BOCCTAHOBUTENIBHBIX IIPOrPaMM;

Kputepuu, o KOTOpeIM ciy4yail MOXKET OBbITh IPUHSAT B paboTy:

- CTOpPOHBI KOH(IIUKTA (KPUMHHAIBHON CUTYaIlMH) H3BECTHEI,

- B CJIy4asX, IJie €CTb OOUIUYMK U IMOCTPaaBIINi, OOMTUMK IPU3HAET CBOIO BUHY (WU, KaK
MUHUMYM, CBO€ Y4aCTHE) B COICTHHOM.

- €CJIU J1e710 pa3dupaeTcs B opunManbHbIX opranax (monuuus, cya win K/IHu3II), BeisicHUTS,
Ha KaKoW CTaJuU pa30HpaTenbCTBA HAXOAUTCS /10 U KaKOBHI FOPUINYECKUE TTOCIEACTBUS
YCIIELTHOTO MPOBEJEHUS POTPaMMBbl;

CBs13aThCsl CO CTOPOHAMH 110 TeNe(hOHY U JOTOBOPUTHCS O MPOBEAECHUN UHIUBUYaATHbHON
BcTpeun. Ecim yuacTHuKaMu KOH(DIUKTA SBIISIOTCS HECOBEPIICHHOJIETHUE (OOMIUHUK U/UITH
MOCTPaJaBIINii) U TaHHBIN cIy4yail paccMaTpuBaeTCsl KOMIETEHTHBIMU OpraHaMu, METUaToOP
00s13aTeIbHO CBSA3BIBACTCS C 3aKOHHBIMU IIPECTAaBUTENIIMA HECOBEPLIEHHOIETHETO.

Benymemy (Menuaropy) HepeaIko IPUXOIUTCS MPEOJ0IEBATh CTEHY MOJ03pUTEIBHOCTH,
HENOHWMAaHUs, SMOLIMOHAJILHOTO HAIPSKEHUS!, KOTOPasi BOSHUKIIA U3-3a KOH(JIMKTA WIN
KPUMUHAJIBHON CUTYallMH, a TAKXKe HEPEJIKO U3-3a NEHCTBUI MpeaCTaBUTENEH TOCYIapCTBEHHbBIX
OpPTraHoOB U YUPEKIACHUM, U IPEUIOKUTh yYaCTHUKAM KOH(IMKTa BOCCTAHOBUTENBHBIN CI1OCO0
paszpelieHus CUTyalun. B xone mpoBeeHus MporpaMMbl BOCCTAHOBUTENBHON MeIUalluy Ha
IPOTSHKEHUU Beell paboThl MeAraTopy HE0OX0MMO TAaK)Ke yIEep KUBATh CKBO3HBIE 3a1a4n. Mx
pea3aiys IOMOTaeT CTOPOHAM MEePEKITIOUUTRLCS Ha OyyIlee U MOCTPOUTh KOHCTPYKTUBHBIN
BBIXOJ] M3 CJIOKUBIIEICS CUTyallud. DT 3a]]a4ll TAKOBBI:

- TOCTH)KEHUE U yAepKaHNe KOHTaKTa CO CTOPOHAMU;

- CO3JIJaHUE YCIIOBUM JIJIs1 KOHCTPYKTUBHOTO BBIPAKEHUS SMOLIUH;

- co3nanue 0e3omacHoi arMocdepsl BO Bpemsi paboTHI,

- CO37JaHKE€ YCIIOBUH /JIs1 B3AUMOIIOHUMAHUS.

3TAII 2. BCTPEUA CO CTOPOHOM



1 da3za. Cozmanue OCHOBBI JIJIsl AUAJIOTa CO CTOPOHOM

3amava: mpeCcTaBUTh ce0sl U IporpamMmy.

Pa3JII/I‘-IHBIe pOJII/I CTOpOH B CI/ITyaLII/II/I HpOTI/IBOHpaBHOI‘O JACAHUA U, COOTBCTCTBCHHO,
MPUHITUITAATILHBIC PA3JIMYUs €€ TTOCICICTBHI ISl TPABOHAPYIIUTEIS U )KEPTBBI JTUKTYIOT
cnenn UKy mpeaBapuTeNIbHBIX BCTPEY BEAYIIETO C KAXKABIM U3 HUX. B TO jke Bpems 1omkHa
OBITH BBITTOJTHEHA OIHA M3 HAanOoJIee BAXKHBIX 3a/1a4 BEYIIETO 10 OTHOIIEHUIO K CTOPOHAM —
Oe3omacHass armocdepa Bo BpeMs paboThl. BcTpeuasich co CTOpoHaMU, METUATOP JTOJIKECH
103a00TUTHCS 00 ATOM U YETKO YSACHHUTH JJIsA ce0s, KaKk OH OyleT MpeACTaBIATHCS, TO €CTh:

- KTO OH H €Tr0 poJib B JIEJIE;

- pob ¥ (PYHKIIUU OPTaHU3AINH, KOTOPYIO OH MPEACTABIISET;

- €0 B3aMMOOTHOIIIEHUS CO CTOPOHAMH.

Bapuant npencrasieHus:

Jo6perit nensp! MeHs 30ByT (MpeACTaBUTHCS ). S mpuIien mo MmoBoxy CUTYaIuu (...).
Wudopmaruio o Hell HaM mepenan (Ha3blBaeTe YeIoBeKa WM OpraHu3anui). S — Bemymui
IporpamMM BOCCTAHOBUTEIBLHON Meauaruu (Meauarop) (...) (Ha3pIBacTe OPraHU3aINIO HIIH
ciyk0y), s HE MPENCTABIISI0 HU OIHY U3 CTOPOH, TO €CTh S HE aJBOKAT M HE cOBeTYMK. Hama
opranusanus (ciayx0a) moMoraeT yyacTHUKaM KOH(IIMKTa OpraHU30BaTh AUAIOT APYT C IPYTOM
¥ CaMHUM HaWTH BBIXOJ U3 KOH(UIMKTA 0€3 MPUMEHEHU S HACHIINA. YYacTUE B HAIIUX MMPOTPaMMax
TOOPOBOJIBHOE, IIOATOMY B KOHIIE Pa3roBOpa Bbl CaMU MIPUMETE pellieHue, OyJeTe 11 Bbl B HEl
ydacTBOBarbh. Hamr pa3roBop kKoH(UICHIIMATICH, TO €CTh 5 He Oyy pa3raliaTh HUKaKyro
nH(GOPMAIMIO KPOME BaIIETO PEIICHUs] y4aCTBOBAThH WIIM HE Y4acTBOBATh B HAILIUX MPOTPAMMaXx.
HckimrodueHre CoCTaBIseT CUTYAIHS, €CITU MHE CTAaHET U3BECTHO O TOTOBSIIEMCS MTPECTYIUICHHH,
B 9TOM cllyuae 51 00513aH COOOIIUTH B KOMIIETEHTHBIE OPTaHbI.

2 (baza. [lonumanue cutyanuu

3amada: moMo4yb 0003HAYNTH PA3IHMYHBIC ACTIEKTHI KOH(QIMKTHON CUTYalluH, BAXKHBIE C TOUKU
3pCHUS YIaCTHUKOB M IIPUHIIMIIOB BOCCTAHOBUTEIBHOW MEHAIHH.

Bo3MmorkHbIe NelicTBHS MeauaTopa:

1. O6cyxneHue cuTyarmu:

- TIOMOYb YeJIOBEKY (BOIpPOCaMU, NepedOopMyITHPOBAaHUEM, YTOUHEHHEM U TIP.) PaccKas3aTh O
TOM, 4TO MPOM30IILIO (0 CUTYALUH, ceildac, Mocie, 0 APYTUX yYaCTHUKAX, O MOTEPIEBIIEM, O
JPY3bsX, O CBOUX COCTOSIHUSIX U YyBCTBaX, 00 OTHOLICHUH K MTPOM3OIICAIIEMY U €ro
MOCJE/ICTBUSIM);

- BHHMMATEJIbHO CIyIIaTh U YJIABIUBATh, YTO OECIIOKOUT YEJIOBEKA,

- B ciIy4ae He0OXOIMMOCTH TIOMOYb MEPEKUTh CUIIbHBIC YyBCTBA;

- 00CyInTh IEHHOCTH OTHOCHUTEIIFHO Pa3IMYHBIX CIIOCOOOB pearnpoBaHus Ha
CHUTYaIMIO, paccKa3arh O IICHHOCTSIX BOCCTAHOBUTEILHON MeIHAIINH.

OO0cyxIeHue MOCIeICTBUMN:

00CYIHTh, K KAKUM IMOCIICICTBUSM MTPHUBEIIA CUTYAIUs (MM eIe MOXKET MIPUBECTH), YTO
YeJIOBEKY B 9TOM He HpaBUTCS. EciM 0 mOCneaACTBUX YK€ YIOMHHAIOCH TPU 00CYKIEHHH
CHUTYaIlM1, PE3IOMHPOBATH JIJIsl TOTO, YTOOBI MMEPEHTH K TIOMCKY BapUAHTOB BBIXOJIA.

3 ¢a3za. [Touck BapuaHTOB BEIXOJA
3ajada: mojjiepKarh NPUHATHE CTOPOHOW OTBETCTBEHHOCTH 32 BOCCTAHOBHUTEIBHBIN BBIXO U3
CHTYaIIHH.
Ob6cyxknaeMble BOTIPOCHI:
- KaKHu€ BBIXO/IbI BO3MOXXHBI U3 CO3)IaBH_IeI\/'IC$I CUTyallUu U K KaKUM IMOCJICACTBUAM OTH
BBIXOJIbl MOTYT TIPUBECTH;
- TBITAINCH JIK CAMH Pa3pELINTh CUTYALNIO0, BCTPETUTHCS CO BTOPOM CTOPOHOM;



- BapHaHTHI 3aITIAKUBAHUA BPEIa;

- B CJly4ae BO3MEIIEeHUs yiiepOa poauTeNs MU U JPYTUX TPaT poAuTenel (Hanpumep, Ha
a/IBOKaTa) OOCYIHTb, B 4eM OyJeT KOHKPETHBIN BKJIAJ] HECOBEPIICHHOJIETHETO B 3ariaKUBaHUH
Bpe/a, B YaCTHOCTH, KaK OH OyJieT BO3MEIaTh TPaThl pOAUTENICH;

- €CJIM B CHUTYalludl Y4aCTBOBAJIH HECOBEPIIEHHOIETHUE, OOCYIUTH IJIaHBI
HECOBEPILLICHHOJIETHUX Ha Oyayluee, MOJAEep KKy 3TUX IIJIAHOB CO CTOPOHBI POAUTENEH U
OnmKaiIero cCouuanbHOI0 OKPYXEHUS;

- pacckazaTb 0 BCTpede cO BTOPOi CTOPOHOH (ecyiy oHa OblIa) WM O BO3MOXHOCTH TaKOH
BCTpEYH;

- 00CYIUTh BCTPEUY C JPYrod CTOPOHOM Kak BO3MOXKHBIM BapUaHT JEHCTBUS, HAIIPABICHHOTO
Ha BBIXOA U3 cuTyauuu. [lonuepKkHyTh, 4TO INIaBHBIMM Ha BCTPEYE SABIISAIOTCS CTOPOHBI,

a Meauarop o0ecreynBaeT KOHCTPYKTUBHOCTH U 0€301aCHOCTB;

- IPEUIOKUTH C(HOPMYIIMPOBATH NIEPEUYEHb BOIIPOCOB, KOTOPBIE CTOPOHA XOYET 00CYXJaTh Ha
BcTpeue (chopMupoBarh NOBECTKY JHS);

- IPOUH(OPMHUPOBATH O IOPUANYECKUX MOCIEACTBUSX 3aKIFOUCHUS TPUMUPUTEIBHOTO
COIVIAIICHHUS;

- €CJIM CTOpOHA HE COIIacHa Ha BCTPEUY, MOYKHO BBIICHUTH IPUYMHBI TAKOrO Hecoracus. B
cllyyae KaTeropuueckoro Hecornacusi Ha Jro0bie (hopMbl OOIIEHUS MOXKHO MPEUIOKUTh HE
pelIaTh BOIPOC OKOHYATEIbHO U OCTaBUTh MaMSTKY U CBOU KOOPJIMHATHI;

- HE3aBUCUMO OT COIVIacHs Ha BCTpeuy 00CyAUTh, TpeOyeTCsl M MOMOILb KaKUX-TO
CIEINAJIUCTOB;

- €CIIM CTOPOHA COIVIacHa Ha BCTPeuy CTOPOH, MPUCTYNUTh K 4 ¢a3e.

4 da3za. [TogroroBka K BCTpeye

3agaya: NpOSICHUTh CYTh NMPEACTOAIIEH NPOLEAYpPbl U NOAJIEpKaTh IPUHATHE CTOPOHON CBOEH
poJu Ha BCTpeue.

Bo3MoxHBIE AEHCTBUS MeUaTOpa:

- paccka3zarb 0 (popmare NPUMHUPUTENILHON BCTpedn (00CykaaeMbIX BOIIpocax, IpaBuiax,
pOJIU CTOPOH, MEAUATOPA, 3aKOHHBIX MIPEICTABUTENEH, BOZMOKHOCTH Y4acCTHUs APYTUX JIULY).
CdopmupoBars Ha OCHOBE MPEIBITYIINX TANOB MOBECTKY JHA BcTpeuu. [Ipu obcyxaennu
IMpaBuJI BCTPEYU CIPOCHUTD, TOTOBEI JIM YHACTHUKH UX CO6J'IIO)IaTI); MNPpEAIOKHUTEL BHECTU
JIOTIOJTHEHUS;

- €CJIM CO BTOPOW CTOPOHOI ellle He OblI0 MHIUBUAYATbHON BCTPEUH, TOSICHUTD €€ TIPaBO
OTKa3aThCsl OT y4acTUsl B IPOTrpaMMe;

- TIOSICHUTH CBOIO POJIb METMaTopa Ha COBMECTHOMN BCTpeUe (OTBETCTBEHHOCTH 3a
0€e301acHOCTh, KOOPJMHUPOBAaHHUE JeHCTBUH, MojepKka auanora). [loquepkHyTh
OTBCTCTBCHHOCTL CTOPOH 3a MPHUHATHUEC PCILICHU,

- 00CyIUTh NepeueHb YYaCTHUKOB OyayIle BCTpeuu, NPeAnoYTUTEIbHOE BPEMSI U MECTO
BCTpEYH;

- nobnarogapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIM TeIePOH U MaMsITKy O porpamMmMme.

[TpaBuna BcTpeun

1. He nepeGuBarsh - y KaXKI0Tr0 €CTh BO3MOKHOCTb OBITh BBICIYIIIAHHBIM JJO KOHIIA.

2. He ockopOmnsTh, 4TOOBI BCE YYBCTBOBAIH ce0s B OE30MIaCHOCTH.

3. KoH}uaeHIMaIbHOCTh — HE pacCcKa3bIBaTh OKPYKAIOIIAM, YTO TIPOMCXOIUIIO Ha BCTpEUe
(TOJBKO pe3yibTaT WK NOANUCAHHBIN 10TOBOD).

4. Kaxplil y4aCTHUK MOXKET IpU HEOOXOAUMOCTHU MPEUIOKUTD CAENaTh EPEPHIB,
NEePEeHEeCTH MPOIOJHKEHUE BCTPEUH Ha JIPYTOH JIeHb.

5. Mexauarop MOXET MOTOBOPUTH € KEM-TO U3 YHJACTHUKOB HaeJlMHE, a TAK)KE YUaCTHHK C



METHaTOPOM.

9TAII 3. BCTPEYA CTOPOH
1 dpaza. Coznanue ycioBuil AJis AUAIora MEXy CTOPOHAMHU
Bo3MoxxHbIE 1€ICTBHUS MeauaTopa:

- 3apaHee MOATOTOBUTH MECTO JJISl BCTPEYH CTOPOH;

- IONPUBETCTBOBATh YYaCTHUKOB, [TO0IarogapuTh 3a TO, YTO MPHIILIH, €CITU HEOOXOAUMO —
MO3HAKOMUTH YYaCTHHUKOB JIPYT C IPYTOM;

- OOBSIBUTD LIEJIN BCTPEUH, OTJIACUTH MPaBUiIa, 0003HAYUTH TO3ULIMIO MEINATOPA;

- 00BSBUTH OCHOBHBIE ITYHKTHI IOBECTKU JTHSI.

2 (baza. Opranu3zaius 1uanora Mexay CTOpOHaMHU

3anava: OpraHu30BaTh B3aMMOIIOHMMAaHHE B MTPOIECCE JHalora.

Bo3MoxxHbIE 1€CTBUS MeauaTopa:

1. IpeAsIoXKUTh CTOPOHAM PACCKa3aTh CBOIO BEPCHIO CIYYHMBILETOCS U €r0 MOCIEICTBUS;

2. IPeATIOKHUTH CTOPOHAM BBICKA3aTh CBOE OTHOIICHHUE K YCIIBIIIAHHOMY;

3. mojiepKaTh AUAIOT MEX1y CTOPOHAMHU 10 TIOBOIY CUTYAllMH U €€ MocencTBUl. B xone
BCTpEYM HEOOXOIMMO TPaHC(HOPMUPOBATh HETaTHBHBIC BHICKA3bIBAHUS TAK, YTOOBI 3TO TIOMOTAJIO
KOHCTPYKTUBHOMY JHAJIOTY, U YCUIIUBATh MO3UTUBHBIC UIEHU U IIATH MO OTHOIICHUIO JIPYT K
ApYTY.

3 ¢daza. Ilogmeprkka BOCCTaHOBUTENBHBIX JEHCTBHI Ha BCTpEUe

U GuKcanus peueHu CTOPOH.

3anauu:

- IOJIZIepKaTh MOHUMAaHKE U TPU3HAHKE MTOCIIEACTBUI KPUMHUHAILHOM CUTYaIUH;

- IOJIZIepKAaTh U3BUHEHHMSI U MIPOLICHHE;

- MHUIIMAPOBATh MOUCK BapUAHTOB PEIICHUH M aHAJIN3 TIPEITIOKCHUH;

- 00CcyaUTh U 3aUKCUPOBATh B3aMMOIIPUEMIIEMbIE BAPHAHTHI Pa3peIICHUs] CUTYallUH;
- 00CyaHTh U MIPUHATH MEXAHU3M pPeaU3aliK PEIICHUH.

4 daza. Ob6cyxkaeHue Oyaymero

3anava: nojiepkarh MPOEKTUPOBaHKE OYTyIIero yYaCTHUKOB.

Bomnpocs! 1t 06cyxaenus:

- 4TO OyIelIb J1eaTh, €CIH MO B IIOXOXKYIO CUTYaIHIO;

- 4YTO HYXHO CJIeJ1aTh, YTOOBI MOI00HOE HE MOBTOPUIIOCH;

- Kakyo npogeccuto (CrenuarbHOCTh) X0Uellb MOIYYUTh U KTO MOXKET MOJIepKaTh TeOs B
ITOM;

- yeM Oyziellb 3aHUMaThCsl B CBOOOIHOE BpEMsl, €CTh JIU JKEJIaHue 3aHUMaThbCs B KAKOM-JTHO0
KPY)XKE, CEKIIIH, KITyOe ¥ KTO MOXKET TOMOYb 3TOMY OCYIIIECTBUTHCS.

5 ¢a3a. 3akiroueHue coraieHus

3anaua: 3apUKCUpPOBATh JOCTUTHYTHIE PE3YIbTAThl U JOTOBOPEHHOCTH.

Bo3MoxHbIE AEHCTBUS MeraTopa:

- (UKCUPOBATH PEIICHUS U YETKUH TUIaH UX pean3alluy;

- 00CYmuTb, UTO JIeNaTh, €CIIU TUIAaH HE OyIeT BBHITIOJIHEH;

- 3a(h)MKCUPOBATH YCTHOE COTNIANICHUE FITU IIMChMEHHBIN TOTOBOP.

6 daza. Pedunexcus Bcrpeun

- 00CyIUTbh, YIOBJIETBOPEHBI JIU YUACTHUKHU BCTPEUEH, OCTANIOCH JI YTO-TO HEIOTOBOPEHHOE?

- CIIPOCHTB, UTO BaYKHOTO IS Ce0s OHM y3HAJIH B PE3YJbTATEe BCTPEUH.

[Tocne BcTpeun, Mo BO3MOXKHOCTH, OPTaHU30BATh YACTIUTUE C PACCKA30M CTOPOH APYT IPYTy
0 cebe (KTO YTO JIOOHT, YeM 3aHUMAETCs, B YEM UYBCTBYET CBOIO YCIIEIIHOCTH).

AHAJIMTUYECKAA BECEJIA



(MoskeT mpoxoauTh uepe3 2-3 Hellemn)

3amaun:

1. mpoBecTu pedraeKCuto pe3ylbTaToB MeIUaIlu;

2. BBISICHUTb, BBITIOJIHEHO JIA JJOCTUTHYTOE COTVIANICHHE;

3. 00CYIMTh IEHHOCTH BOCCTAHOBHUTEIBHOTO CIIOCO0A pa3pelIeHUs] KOHPIUKTOB U
KPUMUHAIBHBIX CUTYaIUH.

Bompoch! u1st 00Cy)IeHuUs C TOAPOCTKOM U €r0 POIUTEISIMU:

- KaK pa3BUBAIOTCS BAIlld OTHOIICHUS M KaK BBIMOIHSICTCS JOTOBOP?

- YTO BQYKHOTO JIJIsi CeOsI BBI MOHSIIN B PE3yIbTaTe BCTPEUH?

- pacckasaliv JId PO MEIHUAIUIO IPY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIUCH?

- OBIBAIOT JIM Y HUX CUTYAIINH, IJI€ HY)KEH MEIHATOP, ITOCOBETOBAIN ObI 00OPaTUTHCS K

Meauaropam?



