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KatrecTBa ycnoBl4fi oKa3aHl{tr ycnyr

yqpexAeHnflM.Il{ KyJlbrypbl, npoBeAeHHokl

82020 roAy

Ysaxae\a afl. T arbfl:c'a JIeosuAoBHa !

Bo HcrroJrHeHrre rpe6onanzfi @e4epanrHoro 3aKoHa or 15.12.2017 roAa

J\b 392-@3 (O BHeceHr{r4 r43MeHeHlafi B orAeJIbHbIe 3aKoHoAarenbHble aKrbl

Poccuficrofi (De4epaquu ro BoilpocaM coBepIxeHcrBoBaHI4rI rIpoBeAeHI4t

He3aBvrcuMofi orIeHKr4 KalrecrBa ycnoBufi oKa"saHut ycnyr opraHLI3aIII4.{MI{ Kynbrypbl,

oxpaHbr 3AopoBbf,, o6pa:oea:rtvrfl, couuanbHoro o6clyxunaHvrfl 14 Qe4epalrHbIMI4
yqpexAeHyrflMr4 Me.qrrKo-coquanbHofi ercueprl{3bl) n 2020 roAy npoBeAeHa pa6ora

ro He3aBr4clrMofi orIeHKe Kar{ecrBa ycnoBnfi oKa3aHu-l ycnyr yqpexqeHvflMld

Kynbrypbr MyHr,rrlr4rr€urbHoro o6pa:onanux JleHranrpa4cKl4fi pafioH, B ToM ql'Icre

MyHlrrlu[€urbHbrM KTBeHHrIM 1n{pexcAeHneM Celrcrufi AoM KyJIbTypbI xyTopa

3ana,quoro 3auaAnoro ceJrbcKoro IroceJIeHI,Ir JlenunrpaAcKoro paft oHa.

flepe.renr yqpexcAeHr.rfi, uogre)KaIIII4x He3aBI,IcI4Mofi oIIeHxe Y 2020 roAy' 6bln

onpeAeneH Ha 3ace [al:au O6rqecrseHHoro coBera rlo He3aBI4cHMofi oIIeHKe KarlecrBa

oKa3aHl4f, ycnyf yrIpelKAeHkIflMvI KynbTypbl MyHI4III4n€UIbHOfo

JIeHuHrp a4 cKuiL p airoH, Koropo e co crotno cs 2l . I t .20 19 roAa.
oopa3oBaHI{f,

OueparopoM rro c6opy n o6o6uteHr4ro AaHHbIX o KarrecrBe ycnoBuit orcasauus.

ycnyf yrrpex{AeHLrflMhr KyJrbrypbr MyHlIIIur€uIbHofo o6pa:onaHu-fl JIeHI{Hfpa,{cKI4fr

pafion v 2020 ro4y 6rrn onpeAeneH I4aane1oBaienbcKnfi IIeHrp <O6utecrBo c

orpaHlIrleHHofi orBercrBeHHocrblo (HOBI4)).

B coorsercrBr4rr c n4. crarbl{ 10 @e4eparlbHoro 3aKoHa or 15.12.2017 rona

Jrp 392-@3 oneparop rpeAocraBr4rr orqer o BrIIIoJIHeHHrIX pa6orax no c6opy rz

o6o6rqenuro raH$opMarllrr4 o KaqecrBe ycnoBl4fi oKiBaHI,It ycnyf yrlpe)K.qeHlrflMu

Kynbrypbr MyHnqr{naJrbHoro o6pasonauus JIeHLIHlpaAcKufi pafi.oru, Koropblfi 6rrn

HarrpaBneH s O6qecrBeHHblfi coBer.

27.07.2020 roAa cocroqJlocb oqepeAHoe3aceilaHvre O6uecrBeHHoro coBera, B

v yTBepx(AeHbI npeAnoxeHkrfl, IIoxoAe Koropofo cQoptullpoBaH pefrruur
yny{rxeHr,rro KarrecTBa oKa3aHuf, ycnyf yr{pexAeHI4qMH KynbTypbl MyHI{UI4I€LIIbHOfO



o6pasonauux Jlenranrpa1crcufi. pafiou 8,2020 roAY, B qacrHocrvr Alrfl' MKy CAK

xyropa 3anaAnoro 3alaAnoro ceJlbcKoro llocereHu.f, :

1.1. llpranecrlr B coorBercrBue HnSoprvraIII4Io o AeflTenbHocrl4 opraHI43aIII4I4

KyJrbrypbr Ha un$opMarltroHHbrx creHAax B rloMetqeHr{flx opraHI43aIIVI4, pa3MeuIeHLIe

ee B 6pouropax, 6yrnerax, B rracrHocrll B coorBercrBlrrr c HopMarI4BHo-[paBoBbIMI4

AKTAMI4.

1.2. llpunecrr4 B coorBercrBrle un$opruallurc o Aef,TeJIbHocrI'I opraHrI3aIII4I4

Kynbrrypbr, pa3MerrleHHofi na o$raqn€ulbHoM cafiTe opraHH3aII?IrI B ceru ((I4HTepHer),

rop{AKy pa3MerrleHur raH$opMaqr,rr4 Ha o$I4IIraJIbHoM cafire rocraBlrllaKa ycnyr B

cerrr <<Irlurepuer> corJracHo rpe6onaHu.ru npl4Ka3a MunucrepcrBa Kynbrypbl

Poccraficr<ofi (De4epaqnr,r or 20 Senpanr 2015 r. J\b 277 "06 yrBepxAeHr{t4

rpe6oBaHr,rfi K coAepxaHrlro z Qopvre [peAocraBJleHl4tr raHQopl,raIII4I4 o AesrenbHocrl'I

opfaHr{3aqufi rynrrypbr, pa3MerrleHnofi sa o$uqraanbHblx caircax ynonHoMoqeHHoro

Se4epanrHoro opraHa r{crroJrHr4TelrHofi BJIacrLI, opraHoB rocyAapcreeHHofr BJIacrI{

cy6texroe Poccuficr<ofi @e,4epaquv, opfaHoB MecrHoro caMoyrpaBJreHl{-f, 14

opfaHll3aqnfi rynrrypbl B cerl4 "I4HtepHet".
1.3. O6ecue.rurb H€urraque Lr $yurquoHllpoBaHl4e na o0uqu€ulbHoM caitT€

opfaHrd3arlr4r4 Kynbrypbr ransopl,rar\Hu o At4craHIII4oHHbIx cnoco6ax B3auMoAeitcrsus.

uonyqaTeJlf,Mll ycilyf, B TIaOTHOCTI4:

- oneKrpoHHbrx cepBr4coB (6opr Infl [oAavu 3neKrpoHHoro o6pauleHur

(xano6rr), pa:4ena "{acro 3aAaBaeMble Borlpocbl", roryrreHl4r KoHcynbraIII4LI IIo

oK€BbrBaeMbIM ycnyraM u nP.);
_ o6ecnequTb TexHr4qecKyro BO3MO)I{HOCTb BbrpaxeHu.rr

MHeHr{[ o KarIeCTBe ycnoBnfi, OrcaSaHI4q ycnyr opraHusaqzefi

aHKerbI Anf, orlpoca rpaxAarkrlrr4 rI4nepccbIJIKI4 Ha uee).

uonyrrareneM ycJlyf

Kyrlbrypbl (nanravne

lIo M O

BeAOMCTBeHHOM HOpMaTI4BHOM aKTe yloJIHoMoIIeHHOfO

r{crroJrHuTelrsofi BJIacTI4 o6 yTBep)KAeHI4I4 uoxasarelefr

Kar{ecrBa), n uacruocrl,I:
- opraHl43oBarb rovrQopruyo 3oHy orAbIXa Anfl

BI|II4

O6ecue.rurr B opraHr43ar{r4r{ rou0oprnrre ycnoBll.g Anfl npeAocraBJleHl4t

ycnyr (nepeuenr [apaMerpoB rorurSoprHux ycnonufi ycraHaBnvBaercfl' B

Seaepa,rrHoro
HE3ABLICI'IMOH

opfaHa
OIIEHKI,I

uocerurenefi B Sofie
yr{pexAeHuf,;

- o 6 e cn e.I :gTb s AaHue )^{p exA eHI1Ifl. OTaIIJIIIB aeMbIM Tyan eToM ;
- o 6 ec ne.{I4Tb rlucrory c aHrITap Ho - f I4rLIe Hurre cKI4x no rr,re ulenI'tft ;
- o6ecneqgTb AocrynHocrb rrr4Tbesofi Bo4bl An.a nocerurelefi yqpexAeHl4-f,

(nanuvue rynepa).

3.1. O6opyAoBarb rroMeuleHlr-s opraHu3arJkrvr KyJlbrypbl lI rpunefarcnlel{ K HeI4

TeppHTopvIkI c yqeToM AOCTyIIHOCTI4 Ant I{HBaJILIAOB, B qaCTHOCTI4:

- cleIII4€uIbHbIMI4 KpeCnaMZ-KOn-[CKaMU ;
- cleqtraJnuo o6opyAoBaHHbrMI{ caHLITapHo-rrIrveH[rIecKI4MI{ rIoMeIrIeHI4flMI4

B OpfaHI43AUUkr;



J

3.2. O6ecue.rurr B opraHr43alqlz.r ycnoBvrfi AocrynHocrtl,
r4HB€LJrr4AaM noJlyrlarb ycnyrl4 HapaBHe c ApyfI4MI4, B rracrHocrl,I:

rIo3BOJI.'IrcIUr4e

- 4y6nupoBarb An.fl rrHB€rJrr4.{oB no cnyxy lr 3peHr4ro 3ByKoByIo I{ 3pl4TenbHylo
nu$opnaarlr4ro;

- npeAocraBl4Tb vHBa-JrvAaM ro cnyxy (cnyxy apeuuro) ycnyrl4
cypAonepeBoArluKa (rraQlocypAorlepeBo4vIarca).

llo coBoKynHocrr{ orIeHKr{ noxasarerefi Kpl4repr4eB He:asucuN4ofi oIIeHKH

MKy Cenrcrufi AoM KyJrbrypbr xyropa 3anaAuoro 3auaAnoro ceJlbcKoro
rroceJreHr4.rr noryqr4n 91,8 6arroe u HaxoAI4Tct ua IV Mecre cpe4r4 8-nau
yvpex4eurafi rynrrypbr KJry6noro rkrrra, B Koropblx rrpoBoAr4Iracb He3aBvrctrlr.afl,
orIeHKa hzozo roAy.

C pefirunrou yupeN4eHIafi Kynbrypbl B pa3p*e cy6rerra PO vr
MyHr4rlrln€urbHoro pafioua Mo)KHo o3HaKoMI{Tbc.t Ha o$uquanbHoM caitre Anfl
pa3MerqeHrar r,rHQopMarJvrkr o rocy.qapcrBeHHbrx LI MyHI4rIr4rI€uIbHbrx yqpexqeHuflx B

ceru <<LInrepHer> (www.bus. gov.ru).
Bo racnolHeHr{e n.7. crarlu 10 @egepanrHoro 3aKoHa or 15.12.2017 ro4a

J\9 392-@3 oprananr MecrHoro caMoyupaBJreHr4-f,, B BeAeHr4r4 Koropblx HaxoA,aTc{
yqpex{AeHlrrr Kynbrypbr, neo6xoArrMo yrBepAr{Tb uJraH Iro ycrpaHeHllro
HeAocrarKoB, Bbrf,BJreHHbrx B xoAe [poBeAeHH{ nesasucuN4ofi oIIeHKI4 oKa3aHHt

ycnyr frpexAeHr.reM Kynbrypbr (aanee - llnan) s 2020 roAy B cpoK ao 15 orrr6pr
2020 roAa. Yreepx4enHrrft rrJraH B rer{eHue 10 4Hefi co AHfl yrBep)I(AeHI4lI
seo6xoAr,rMo pa3MecrllTb Ha o Qraqn€ulbHoM cairre yqpe)KAeHI,I{ Kynbrypbl.

llnan .{oJDKHbr coAepxarb KoHKperHbre cpoKr4 ycrpaHeHuf, HeAocrarKoB 14

KoHKperHbre Br{Abr pa6or. (Dpa:rr (rrpl4 HaJrkrrruv AeHexHbIX cpe.{crB) kr r.rl.

He .AOIryCKarOTCf,.

Tar<xe seo6xoAlruo:
- Ha3Ha-rrurb AoJDKHocrHoe Jrr4rlo, orBercrBeHHoe 3a opraHl43aql{rc pa6orrr uo

ycrpaHeHlrro BbrrBJreHHbrx HeAocrarKoB h ocyulecrBJttloluee KoHTponb 3a

BbrrroJrHeH r,reM llnasa;
- aKTI4BrI3I,IpOBaTb paoory rlo

oQuqraa-rrbHoro caitra www.bus.gov.nr
yr{pe)KAeHI{I{ KynbTYPbI, KOTOpOe HaXOArrrCt

uoceuleHr4ro nonyrlaTelrflMvr ycnyf
c rlenbro pa3Melr{eHrr{ or3bIBoB o6
e BaueNa Be.rleHrrrr.

Znsopvrarlr{ro o npoAenaHnofi pa6ore, yrBepNAeusrrfi Baltu llnau n Qoplrare

on.aApec: lenuprkult@mail.ru B cpoK ao 20 orrx6pr 2020 roAa.

word v pdf seo6xoAuuo npeAocraBl4rb
MYHI,IUUNAJIbHOfO o6pa:onauzr

[anee orr{er o npo4elauuofr
npeAocraBJrrrb B reqeHl4e 2A2I roAa
cneAyroqefo 3a orllerHblM.

B OrAen Kynbrypbl aAMI4HI4CTpAT\uu

Jleuuurpa4.cxuit pafion Ha

pa6ore B paMKax lhana ueo6xo.4nuo
e)KeKBaprarrbHo, .qo 15 qllcra Mecf,Ila,

flpunoNeuue: 1.llpe4noNelaLrfl. r,r 3aMerIaHI'I-fl uorpe6urenefi ycnyr ua I l. n lexs.;

2 . lhauna2n  s  1eKs .

3auecrureJlb rJraBbr
MyHr4rlr4rruurbHoro o6pa:onauu-a
Ieuunrpagcrcui,t pafion A.B. ApaKrleeBa
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