ATEHTCTBO HE3ABUCUMOM OLLEHKU KAYECTBA OEPA30OBAHMA

OTKPbITAA
LLIKOJ1A

AHAJTUTUMECKUN OTYET

HE3ABUCMMAA OLLEHKA KAYECTBA YC/IOBUIA OKA3AHUA YCAYT

MyHUUMNanbHoe 6I0AXKETHOE yUpeXKAeHWNE KYbTypbl FOpPOACKOM NAaPK KYAbTypbl U
oTabixa N'YIbKEBUUYCKOro ropoAcKoro noceneHus NynbKeBMYCKoro parioHa

B paMKax UCNoJIHEHUA MYHULUNMNAJZIbHOITO KOHTPAKTa

Ne 7/10P oT 08.10.2020
3AKA3YUK: OTtaen KynbTypbI aAMMHMCTPfU.mj MYHULUNANBbHOIO
o6pasoBaHua M'ynbKeBUUCKUI paitoH KpacHoaapcKkoro Kpas
UCMO/THUTENb: 00O AreHTCTBO HE3aBUCMMOM OL,EHKM KavecTBa 0bpa3oBaHusA

«OTKpbITana WKona»
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ATEHTCTBO HE3ABUCMMOM OLEEHKU KAYECTBA OEPA30OBAHMUA

OTKPDbITA4A
LLIKOJ1A

AHANTUTUYECKUWU OTYET

HE3ABUCUMASA OLIEHKA KAYECTBA YC/10BUIA OKA3AHUA YCNYT

MyHMUMNaNnbHOE BIOAMKETHOE yUperKaeHMe KybTypbl FOPOACKOM NAapK KyNbTypbl U
oTabixa MyNbKeBMUYCKOro ropoAckoro noceneHua NysibKeBUYCKOro paiioHa

B paMKax UCNOoJIHEHNA MYHULUMNMNAZIbHOIO KOHTPAKTAa

No 7/10P OT 08.10.2020
OunpekTop, —
KaHAMAAT NCUXONOTMYECKUX HaYK 6#3(‘7% Ab63annmosa P.T.
) : :‘::;:w;muna ; ,:::

[/3 &/ ArEHTCTBO
“&/ HE3ABUCHMOW
OLIEHKW KAYECTBA
OBPA30BAHUA
«OTKPbITAA LUKOMA»

CrpaHumuya 2



OrnaBneHue

MeToanyeckme xapakTepmuCcTUKMN uccnenoBaHmaA

Pasgen |. Obuwme NONOXKEHNS OLEHKU KavyecTBa YC/10BUM
OKa3aHWA YCyr OpraHn3aumnsamm KyabTypbl

1. MHCTpyMeHTapuil NPUMEHSAEMbIN N5 OLEHKM KayecTBa yC0BUI
OKa3aHMA YyCyr OpraHn3aumaMmmn KyabTypbl

2. MNopAaaoK OLEHKMN NOKa3aTeien XxapaKTepusyoLmnx obwme
KPUTEPUM OLLEHKM KayecTBa YC/I0BMIN OKa3aHUA ycayr
OpraH13auMaMmn KybTypbl

3. MeToamMKa pacyéTta NoKasaTesien, XxapaKTepumsyowmx obume
KPUTEPUM OLLEHKM KayecTBa YC/I0BMN OKa3aHUA yCcayr

4. CopepkaHue NoKasaTenen, xapakrepusyoume obLime Kputepmum
OLEHKM KayecTBa YC/I0BUIN OKa3aHWUA yCayr opraHmM3aumamm KynbTypbl

Pasgen Il. Pacyét Kputepues n UTOroBoro NoKasaTena OUueHKM KayecTBa
YCNOBUI OKa3aHUA ycayr

1. PacyéT noKasaTenei n KpUTepMEB OLLEHKMN KayecTBa YCN0BUI
OKa3aHuMA yCyr opraHusaumen KynbTypbi

Kputepuit 1. OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLMK 06 opraHn3aLmnm
KYNbTypbl

Kputepuii 2. KomdpopTHOCTb YyCAOBUI NpeaoCcTaBAeHUA YCayr

Kputepuin 3. JocTynHOCTb YCAYF ANA UHBAINAOB

Kputepuin 4. JobpoxxenaTtenbHOCTb, BEXKAMBOCTb PaOOTHMKOB
opraHusayumm

Kputepuin 5. Y40BNeTBOPEHHOCTb YC/IOBUAMM OKA3aHUA YCAYT

2. PacyéT UToroBoro nokasartenn oLeHKM KauyecTBa yCa10Bui
OKa3aHMA YyCAyr No opraHM3auum KyabTypbl

3. O606LWEHHbIEe pe3y/bTaTbl OLLEHKW KayecTBa YC/10BUA
OKa3aHuMA yCAyr opraHnsaumen KynbTypbl

4. NIToroBble 3HaYeHUs Pe3yIbTaTOB OLLEHKM KayecTBa yC/10BU
OKa3aHMA yCAyr opraHnsaumen KynbTypbl

5. CpaBHUTENbHblE ANArpaMmbl NOKa3aTesien KpUTepues OLEeHKU
KayecTBa YC/I0BUI OKa3aHMA YCAyr OpraHu3aumnen KyabTypbl

BbiBOAbI

3aKknoyeHus
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MeTtoaudyeckue XapPaKTepuctukn nccneposaHuA

Otmen  KynbTypbl  aAMWHUCTPAUMM  MYHMUMNANABHOTO

3aKasuuK: . .
obpa3oBaHuA N'YNbKEBUYCKUIM PalioH KpaCHOAAPCKOro Kpas
000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
UcnonHutennb:
o6pasoBaHus «OTKpbITan WKoa»
MNpeamer KQuyecTBO YCNOBMW  OKas3aHua ycayr  MyHuumnanbHoe
bloarKeTHOe yuyperkaeHue KyabTypbl [OpoAcKOM  Mmapk
nuccneaoBaHUA: f yapera yALTYP POA P
KYNbTypbl U OTAbIXa [YNIbKEBMUYCKOro ropoACcKOro noceneHus
l'YNbKEBUYCKOTrO panoHa
Cpoku nposegeHusa: 08.10.2020 - 01.11.2020
noayyYyaTenn ycnyr yupexaeHua kKynbtypbl MyHuumnanbHoe
XapakTtepucTuKa ¥ YCRYE YHPEXRA yaeTyP yRut o
BbIGOPKY: bloa)KeTHoe yuyperkaeHue KyabTypbl [OpoACKOM  Mapk
' KYNbTypbl U OTAbIXa [YNIbKEBMUYCKOrO ropoACcKOro noceneHus
['YNbKEBUYCKOrO panoHa
Mertoga cbopa OnpocC NoayyaTenem ycayr 8 Mecte ux NnpeaocTaBaeHmns,
nHpopmauuu: OYHbIM M 3204HbIM OMPOC IKCNEPTOB

O61bém BbIbGOPKMY:

606 nony4vatenn ycnyr yu4pexKaeHua KynbTypbl;

JKcnepTamm BbICTYNUAN CNeuManncTbl B chepe OUEeHKU
KayecTBa yc/10BUM oKa3sbiBaembix ycnyr AHOKO «OTKpbiTan
LKONa»

CrpaHuua 4



Paspgen |. O6wmre NoNoXKEeHMA OLLeHKU KavyecTBa yC/10BUi
OKa3aHM!A ycayr opraHU3auuaMm KyabTypbl

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
OpraH13aLuMaMM KyAbTypbl

MHCTpyMeHTapuin  Ona  OUEHMBAHMA  KayecTBa  YC/NIOBUM  OKasaHWsa  yCayr

MyHUUMNanbHoe GHOAMKETHOE yupexKaeHue KynbTypbl FOpoACKOW MapK KyabTypbl U

oTabixa [yNbKeBMYCKOro ropoAcKoro noceneHna [yNbKeBUUYCKOro paioHa (manee

MBEYK MK 1 O)

1. 5 KpuTepues, BKAIOYAOWMX 9 NOKasaTenel XxapaKTepusyowmx oblime Kputepun
OLLEHKM KayecTBa YC/NOBMWA OKasaHUA YCAyr opraHuMsauuen KyabTypbl (ganee —
NMOKasaTenn OUEHKM KayecTBa), ANA OLLEHKM CO CTOPOHbl Mojy4vatenen ycnyr
opraHM3aunn KynbTypbl (ganee — nonyyatens/nonyyatenn ycnyru/ycnyr).

Kputepuit 1. « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaALUUM 06 OpraHM3aLUN KYbTYpPbI».
MokasaTenb oueHKM KadvecTBa 1.3 «Jlons nonyyateneir ycnyr, yaoBNETBOPEHHbIX
OTKPbITOCTbIO, MONMHOTOM W [OCTYNHOCTbIO  WMHOPMAUMM O  AeATeNbHOCTU
OopraHM3aumun, pasMeleéHHON Ha MHPOPMALMOHHbLIX CTeHZaX, Ha caiTe B
NHGOPMALMOHHOTENEKOMMYHUKALMOHHOM ceTU « HTepHEeT».

Kputepuit 2. «<Kom$popTHOCTb YCNOBUIA NPE[OCTaBAECHUA YCAYTY.

MokasaTenb OUEHKM KadvecTBa 2.3 «Jlons noayyatener ycnyr, yaoOBNETBOPEHHbIX
KOM@OPTHOCTbIO YCOBUI NPEeAOCTABNAEHUA YCAYT».

Kputepuit 3. « JoCTynHOCTb YCAYT AN UHBAMAOBY.

MokasaTenb oueHKM KadvectBa 3.3 «Jlonsa nosyyatenem ycnyr, yno0BAETBOPEHHbIX
AOCTYNHOCTbIO YCAYr ANA MHBAZAMAOB M3 YMCAA ONPOLUEHHbIX MoOJy4YaTenen ycnyr
WMHBAINO0B».

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [o06poKenaTeNbHOCTb, BEXKANBOCTb
paboTHMKOB OpraHM3auunm.

Mokasatenb oueHkn KauvectBa 4.1 «[lonAa nonydatenen ycnyr, yaooBAETBOPEHHbIX
A06pokKenaTeNbHOCTbIO, BEXAMBOCTbIO PAaOOTHMKOB opraHmM3aumm, obecnevymBatoLmx
MEepPBMYHbIA  KOHTAaKT U  MHPOpMMpPOBaAHME nosnyyatena ycayrm (paboTHUKK
CNPaBOYHOM, KaccuMpbl W nNpoyee) nNpu HenocpeacTBEHHOM obpalieHun B
OopraHu3aumo».

NMokasaTenb OUEHKM KadecTBa 4.2 «[lonAa nosayyatenem ycnyr, yAoOBNETBOPEHHbIX

A06poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PAabOOTHMKOB opraHmM3aumm, obecnevymnBatomx
HenocpeACTBEHHOE OKa3aHMe YyCAyrn Npu obpaLLeHNN B OpraHM3aLMio».
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MNokasatenb oueHkn KauectBa 4.3 «[lonAa nonydatenen ycnyr, yaooBAETBOPEHHbIX
[06pOXKeNnaTenbHOCTbIO, BE}K/IMBOCTbIO paboTHMKOB opraHusaumu npu
MCNONb30BaHMN AUCTAHUMOHHbLIX ¢opm B3ammopenctTena (no TenedoHy, no
3NEKTPOHHOM MOYTEe, C MOMOLLBbI 3NEKTPOHHbIX CEPBMCOB (NOAAYN 3N1EKTPOHHOIO
obpalleHusa/*anob/npegnoxKeHnn, 3anucu Ha MNoAy4YeHWe YCAyru, noayyeHue
KOHCY/bTaLMM MO OKa3bIBAEMbIM YCyram u np.))».

Kputepuin 5. «<Ya0BNeTBOPEHHOCTb YC/IOBUSAMUM OKa3aHUA yCayr».

MoKa3aTenb oOueHKM KayectBa 5.1 «JlonAa nonyyatenem ycnyr, KOTopble TFOTOBbI
PEKOMEHA0BaTb OpraHM3aUMio pPOACTBEHHUKAM UM 3HAaKOMbIM (morin  6bl eé
peKoOMeHA0BaTb, ecnum bbl 6bl1a BO3MOXKHOCTb BbiOOpa opraHmn3aumm)».

MoKa3aTenb OUEHKM KadvecTBa 5.2 «[ona nonyyatenem ycnyr, yaOBNETBOPEHHbIX
rpadpmKom paboTbl opraHM3aLUn».

MoKa3aTenb oueHKM KadvectBa 5.3 «JlonAa nonyyatenem ycnyr, yoOBNETBOPEHHbIX B
LEe/IOM YC/IOBUAMM OKa3aHUA YCAYr B OpraHn3auum».

2) 3 KpuTepwUsA, BKAOYAKOLWMX 5 NoKasaTenen, A8 sKCNepPTHOro OLEHUBAHUA:
Kputepnin 1. «OTKpbITOCTb M AOCTYNHOCTb UWHPopmauum 06 opraHusayumn
KYNbTypbI».

MoKa3aTenb oueHKM KadectBa 1.1 «CootsBeTcTBMe WMHPOPMALUM O LEATE/NIbHOCTU
OpraH13aumn, pasmMeweéHHOM Ha obLWeaoCTyNHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHto MHbopmaumMm u TpeboBaHUAM K Hel, YCTaHOBAEHHbIM HOPMATUBHbLIMU
NPaBOBbIMW aKTAaMM, HA MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUM OpraHM3aLnK, Ha
odnLMaNbHOM CalTe OpraHM3aunm B MHPOPMaALNOHHOTENEKOMMYHWUKALLMOHHOM CEeTH
«NHTEepHET».

MokasaTenb OUEHKM KadvectBa 1.2 «ObecneyeHne Ha oduUMANbHOM CcaiTe
OpraHM3aumMm Haanuma n GYHKUMOHMPOBAHMA AUCTAHUMOHHbLIX cnocobos obpaTHoM
CBA3M N B3aMMOAENCTBMA C NONYYATENAMMU YCAYT».

Kputepuit 2. <KKomepopTHOCTb YCNOBUU NPeAOCTaBNIEHUA YCAYI».

Mokasatenb oueHKM KayectBa 2.1 «ObecneyeHne B oOpraHM3aumMm KoMEPOPTHbIX
YC/IOBMW ANA NPeaoCTaBAEHUA YCayr».

Kputepuit 3. «JOCTYNHOCTb YyCAYr ANA UHBAINA0BY.

MoKasaTenb oueHKM KadvecTBa 3.1 «Ob6opyaoBaHue TeppuTOpUM, NpuUneratollen K
OopraHusaLmm, 1 eé NoMeLLeHUM ¢ y4ETOM AOCTYNHOCTU 418 MHBAZINAOBY.

MoKa3aTenb oOuUeHKM KayectBa 3.2 «ObecneyeHne B OpraHU3auUUM YCAOBUM
AOCTYMHOCTU, NO3BONAOLWMX MHBANNAAM NOAYYATb YCAYIU HapaBHE C APYrMMN».
OueHKa KayecTBa YC/N0BUM OKasbiBaembix ycnyr OpraHusaumen ocCywecTBAAeTCA Ha
OCHOBaHWM 14 nokasaTenen OLEeHKM KayecTBa 06beANHEHHDIX B 5 KpuTepmes.
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2. NMopAapoK oOueHKM noKasateneun

OpPraH13auMaAMMU KynbTypbl

Ka4yecTBa

YCNOBUIA  OKa3aHUA

ycnyr

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHU3aLUmM KYAbTypbI»:

1.1 CooTtBetcTBME MHOPMALMKN O AEATENBHOCTU
opraHusaumm, pasmelLEHHOM Ha 0bLLeAoCTYMHbIX

MHPOPMALLMOHHbIX pecypcax, nepeyHto
nHbopmaumm n  TpeboBaHMAM K  HeWn,
YCTaHOB/NIEHHbIM  HOPMATMBHbIMW  MPABOBbLIMM
aKTamu:

1.1.1 Ha VHDOPMAUMOHHbLIX  CTeHAaX B

NMOMeLLEHUW OpraHn3aLmu;
1.1.2 Ha oduMuManbHOM cailTe oOpraHM3auMu B
MHPOPMALMOHHOTENEKOMMYHUKALLMOHHOW  CeTu
«NHTepHeT».

OueHuBaeTcA 3KcnepTom KaK cpeaHee
apudmeTnyeckoe 3HauyeHuMe o06bEmMa WHPopmauuu
NOJIY4EHHOro MNpPW OUEHKe cTeHAoB no wkKane 0100
6annoB  mUcxoas M3 KOJIMYECTBA  MaTepuasnos,
pasmeléHHbIX Ha MHPOPMAUMOHHBLIX CTeHZaX B
NOMELEHUM  OpraHM3auMM MO OTHOLWEHUID K
KO/IMYECTBY MaATepuasoB, pPasMELLeHNE  KOTOPbIX
YCTQHOB/IEHO HOPMATMBHbLIMM MPABOBbIMM aAKTaMU U
npwu oueHKe canta no wkane 0100 6annos mMcxoaa u3
Ko/IMyecTBa maTepuranos, pasmMeLEHHbIX Ha
odnuMaNbHOM CalTe OpraHM3auuM MO OTHOLWIEHUIO K
KO/IMYECTBY MaATepuasoB, pPasMELLeHNE  KOTOPbIX
YCTQHOB/IEHO HOPMATMBHbLIMW MPABOBbLIMW aKTaMW, MO
wKane 0100 6annos.

1.2. ObecneyeHne Ha oduuManbLHOM  caliTe
opraHusaumMm  Haamuma U GYHKLUMOHMPOBaHMUA
AVUCTaHUMOHHbIX criocoboB obpaTHOM CBA3M U

B3aMMOAEWNCTBMA C MOAyHaTeNAMM YCAYr:

TenedoHa; 3SNEKTPOHHOW MOYTbl;  3JEKTPOHHbIX
cepsucos (bopma A4nAa  noAavnm  3NEKTPOHHOro
obpatleHunsa/;kanobbl/npeanoskeHma; pasgen «4Yacro
3a/iaBaeMble BOMPOCbI»; MOAYYEHNE KOHCY/bTaLumUn
Mo OKasblBaeMblM Yyciyram u np.); obecrnedyeHune
TEXHUYECKOM BO3MOHOCTU BblpaXKeHus
noayyaTtefniem yCIyr MHEHMA O KayecTBe OKasaHus
ycayr (Hanuume aHKeTbl 418 ONpoca rpaxaaH wau
rMNEepPCCbIIKN Ha Heé).

OueHunBaeTcA 3KCNepToM MCXogA U3 pacyéTa
30 6annos 3a KaxKabln crnocob
CYLLLECTBYHOLLETO ANCTaHUMOHHOrO
B3aMmoJencrTema, Ho He 6onee 100 6annos
npuM  Haanumm Tpéx cnocoboB
AVCTaHLUMOHHOrO B3aMMOAencTeumA.

cBbile

1.3. OTKpbITOCTb, NOAHOTA M  AOCTYMHOCTb
MHGOpPMaALMN O [eATeNbHOCTU OpraHusauumu,
pasMeLEHHON Ha MHOOPMALMOHHbBIX CTEHAAX, HA
caute B

NHOOPMaLIMOHHOTENEKOMMYHUKALLMOHHOM CeTU

OueHunBaeTca nony4yatenem ycnyru. [anee no
YCTAHOB/IEHHOM dopmyne BbIBOAUTCA
3HA4YeHMe AaHHOro nokasartend no wkane 0100
6annos.
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2. Kputepuit «KompopTHOCTb YCOBUI NPeaoCTaBAEHUA YCAYT»:

Z.T. UBECNeuenne B oprannsannyi ROMPOPTHBLIX YC/TOBWN
AN NPefoCTaBAEHNA YCAYT:

Hanuume KomGOPTHOM 30HbI OTAbIXa (0XugaHus);
Ha/MuMe M NOHATHOCTb HaBUrauuu BHYTPU OpraHu3aLuu;
[AOCTYNHOCTb MUTLEBOW BOAbI;

Ha/MuMe W  [AOCTYNHOCTb  CaHUTAPHOTUTMEHWYECKUX
NOMELLEHUIN (YNCTOTa NOMELLEHMI, HANUYME Mblia, BOAbI,

OueHunBaeTCcs 3KCNEPTOM UCXoasas U3
pacyéta 20 6GannoB 3a Haamuume
KaXa0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT NATU U BbilWe

TyaneTHo 6ymaru M np.); CaHUTApPHOE COCTOAHUE
NOMELLEHNI OpraHuU3aLmnii; BO3MOXKHOCTb BPOHMPOBaHUA KOM(I)OpTHbIX yCﬂOBMVI ans
YCAYrM/[oCTYNHOCTb 3anucyM Ha nosyyeHue ycayrn (no
npenocTtaB/eHNA YCAYT.
TenedoHy, C WCNONb30BaHMEM CeTU «MHTepHeT» Ha
opMUMaNbHOM  cailTe  OpraHusauuu, nNpu  JIMYHOM
goceuleHyy 1 an.)
He ycTtaHoBAEH
2.2. Bpema oXngaHua npenoctaBneHna yeayrm
OueHunBaeTca nonyyatenem ycnyru. [anee no

2.3. KomdopTHOCTb YyCNoBUI NpenocTaB/ieHUs
ycnyr.

YCTAHOB/IEHHON ¢dopmysie BbIBOAUTCA 3HaYeHue
JaHHOro nokasaTens no wkane 0100 6annos.

3. Kputepuin «1ocTynHOCTb YCAYr ANA UHBA

MaoB»:

3.1. ObopygoBaHne TeppuUTOPUKM, NpUNeratowen K

opraHusauuuM, W e€é nomelweHUin Cc  y4yéTom
OOCTYMHOCTM ONA UHBANNAOB:
obopynoBaHue BXOAHbIX rpynn
naHgycamu/noabemHbIMu nnaTtdopmamu;
Hann4une BblAENEHHbIX CTOSIHOK ana
aBTOTPAHCNOPTHbIX CPeACTB UHBANMAOB;
HanuuMe afanTUPOBaAHHbIX ANPGTOB, NOPYUHEN,

pacLUMpPEHHbIX ABEPHbIX NPOEMOB;
HaInuMe CMEHHbIX KPeCeNKONACOK;

Hannuune cneumanbHo
CaHUTaPHOTUIUEHNYECKUX
opraHusaumu.

060pyA0BaHHbIX
NnomeLLeHnN B

OueHnBaeTca 3KcnepTom Mcxoasa u3 pacdéra 20
6annoB 3a Ha/MuMe KaXKAoro YCA0BMA, HO He
6onee 100 6annoB OT NATU M Bbile YCAOBMMA
OOCTYNHOCTM ANA UHBAIMA0B.

3.2. ObecnevyeHune opraHusauumM  ycioBuUi
OOCTYMHOCTM, MO3BO/AIOWMX WMHBAaNUMAAM MOAYyYaTb
YCAYIY HapaBHe C APYrMMMU, BKKOYAA:

AybnMpoBaHue ANa UHBAMAOB MO CAYXY U 3PEHUIO
3BYKOBOW M 3pUTe/IbHOM MHPOpPMALUK;
aybnvpoBaHue Hagnucen, 3HaKOB M MHOM TEKCTOBOM
rpaduyeckom nHpopmauunm 3HaKamMy,

BbIMNO/IHEHHbIMKU  pesibePHOTOYEYHbIM  LWPUDTOM

B

n

Bpanns;

BO3MOXHOCTb NPeAOoCTaBNAEHUA UHBAAUAAM MO CAYXY
(cnyxy 3peHUN0)  ycayr  cypaonepeBoavMKka
(Tudnocypaonepesoaunka);

Ha/numMe anbTepPHaATUBHOM Bepcun odULMaNbHOTO
calTa opraHusaumu ana

n

B cetn «MHTepHeT»

OueHnBaeTca aKcnepTom Mcxoaa u3 pacdéra 20
6annoB 3a Ha/NMUMe KaXKAOro YCA0BMA, HO He
6onee 100 6ansoB OT MNSATU WU Bbllle YCAOBUMA
AOCTYNHOCTM AN MUHBANULOB

MHBANNAOB MO 3PEHUIO;
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NMOMOLLLb, OKa3biBaemas paboTHMKaMU OpraHu3auumy,
npoLleawmnmm Heobxoanmoe obyyeHue
(MHCTpYKTMPOBaHME) (BO3MOMXKHOCTb COMPOBOMXKAEHMUA
paboTHMKamMu opraHusaunn);

HaZnymMe BO3MOXKHOCTU NpPeaoCTaBAEHUA YCAYrU B
AVUCTaHUMOHHOM PEXMME AU Ha AOMY.

3.3. JlocTynHOCTb ycnyr AnA UHBAaNMAOB.

OueHunBaeTcs nonyyaTtenamm ycnyr
uHBanngamun. [lanee no YCTaHOB/IEHHOWM
dopmyne BbIBOAUTCA 3HAYeHMe [AaHHOro
nokasaTens no wkane 0100 6annos.

4. Kputepuii «[1obporkenatenbHOCTb, BEXKANBOCTb PaOOTHMKOB OpraHU3aLmumn»:

4.1. JobpoxkenaTenbHOCTb, BEXANBOCTb PabOTHMKOB
opraHusaumm, obecneymBatowmx NePBUYHbIN KOHTAKT
N MHPopmMMpoBaHMe nosayyaTensa ycnyrn (paboTHUKM
CNpPaBoYHOM, Kaccupbl " npoyee) npu
HenocpeaCcTBEHHOM 0bpallleHUK B OpraHM3aLmio.

OueHuBaeTca nosiyyatenem ycnyru. [flanee no
yCTaHOB/NEHHON dopmyne BbIBOAUTCA 3HAYeHWe
OaHHOro nokasartens no wkane 0100 6annos.

4.2. [obpoxkenaTenbHOCTb, BEXANBOCTb PabOTHMKOB
opraHusaumu, obecneymBatowmnx HenocpeacTBEHHOE
OKasaHwue ycnyru npu obpalleHnn B OpraHn3aumio.

OueHuBaeTtca nosiyyatenem ycnyru. [flanee no
YCTaHOB/NEHHON dopMmyne BbIBOAUTCA 3HAYeHWe
AaHHOro nokasartens no wkane 0100 6annos.

4.3. JobpoxenatenbHOCTb, BEXNMNBOCTb
PabOTHUKOB OpraHM3auuM nNpu MUCNONb30BaAHUMU
ANCTaHUNOHHbIX GOpPM B3aMMOAENCTBUA.

OueHunsaeTca nonyyatenem ycnyru. Janee no
YCTAHOB/IEHHOM dopmyne BbIBOAUTCA
3HA4YeHMe gaHHOro nokasarend no wkane 0100
6annos.

5. Kputepuit «Ya0BNeTBOPEHHOCTb YC0BUAM

M OKa3aHUA yCayr»:

5.1. TOTOBHOCTb peKomMeHAOoBaTb OpraHM3auumio
POACTBEHHUKAM N 3HAKOMbIM.

5.2. Ypo6cTBo rpaduKa paboTbl opraHnsaumnu.

5.3. YOoBneTBOPEHHOCTb B LEAOM YCNOBUAMM
OKasaHuA yCcayr B opraHusaLunu.

OueHunsaeTca nonyvyatenem ycnyru. lanee no
YyCTaHOB/IEHHOM dopmysie BbIBOAUTCA 3HAYEHUE
[AHHOTO NOKasaTenA OLEHKW KayecTBa No LWKane

0100 6annos.
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Ka)kablh MNOKas3aTe/lb OLLEHKW KayecTBa MMEeT 3HAaYMMOCTb B paMKax CBOero
Kputepusa. UtoroBoe KoamyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTbIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OLUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BEJIMMMHA KaXAOro noKasaTens
OLLEHKM Ka4yecTBa M KaXKAOro Kputepua oLeHKM KadvectBa coctasnseTr 100 6annos.

[aHHble npusoaaTca B Tabn. 1.

Tabnanua Nel

Kputepumii/nokasarteno

P x| = oS
O 5| 5§ o =
e 2| g s P
§mm I m©
== m n —~ |0 o —
J @© o X | © X
T X X O | X @@
T O O E |T O ¢
omn C C —n C

Mokasatenb 1.1 «CootBetctBME  WMHPOpMAUMK O
AEeATENbHOCTU opraHusauymm, pasmeL,EHHOM Ha
06WwenocTynHbIX MHGOPMALIMOHHBIX pPecypcax, NepeyHto
nHbopmaunm mn TpeboBaHMAM K Hel, YCTAHOBAEHHbIM
HOPMATMBHbIMM NPABOBbLIMU aKTAMMN».

0,3 100 30

MokasaTenb 1.2 «ObecneyeHne Ha opuLMaNbHOM canTe
opraHusaumm HanmMuus 7 bYHKLUMOHUPOBAHUA
ANCTAHUMOHHBIX ~ cnocoboB  obpaTHoM  cBASU U
B3aMMOAENCTBUA C NOAYYATENAMMU YCAYT».

0,3 100 30

lNokasaTtenb 1.3 «[ona nony4vyatenemn ycayr,

YO0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOWM n
[OCTYMHOCTbIO nHdpopmaumm o NeATeNbHOCTU
opraHmM3auun, pasmelléHHorM Ha  MHPOPMALMOHHbIX
cTeHaax, Ha camnTe B

MHPOPMaLMOHHOTENEKOMMYHUKALMOHHOM CETH

0,4 100 40

Utoro no kputepuio 1 «OTKPbITOCTbD MU AOCTYNHOCTb
nHpopmauum 06 opraHusaumum KyabTypbi».

100

Mokazatenb 2.1 «ObecneyeHne B  OpraHM3aLUK
KOM@OPTHbIX YCI0BUI ANS NPea0CTaBNEHUA YCAYI».
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NokasaTtenb 2.2 «Bpema oOXunaaHua npenoctaB/ieHun
ycnyru». [JaHHbIM NOKasaTeb 41A OPraHnU3aumim KyabTypbl
He ycTaHossieH. [lpn pacyéte UTOroBOro 3HayeHuA
Kputepua «KoM@pOpPTHOCTb YC/NOBMA NpenocTaBieHUA
yCAyr»  ANnA  OpraHM3auMit  KynbTypbl  MCNOAb3YyeTcs
pacyéTHas BenMuYMHaA MokasaTena (2.2), KoTtopas
onpeaenaeTca Kak cpegHee apnudmeTnyeckoe KonmyecTso
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

0,4

100

40

lNokasaTtenb 2.3 «[ona nony4vyatenemn ycayr,
YA0BNETBOPEHHbIX KOMQOPTHOCTbIO yCcnoBum
npeaocTaBaeHnA ycayr».

0,3

100

30

Utoro no kputepuio 2 «KomdpopTHOCTL YycnoBUM
npeaoCcTaB/eHUA YCAYIY.

100

lNokasatenb 3.1 «0ObopynoBaHue TepputTopumn,
npUAEeraroLLLEeEN K OpraHn3aunm, 1 eé NOMeLLEHUN C YY4ETOM
AOCTYNHOCTU /19 MHBANNLOBY.

0,3

100

30

Mokasatenb 3.2 «ObecneyeHne B opraHM3auumM YCNOBUIA
[OCTYMHOCTK, NO3BONAOWMX MHBAANAAM NOYYaTb YCAYrn
HapaBHEe C APYrMMn».,

0,4

100

40

lNokasaTtenb 3.3 «[ona nony4vyatenemn ycayr,
YAO0BNETBOPEHHbIX A4OCTYNHOCTbIO YCAYT ANA UHBAAUAO0BY.

0,3

100

30

Utoro no kKputepuiwo 3 «[OCTYNHOCTb ycayr Ana
WHBaNMAO0B»

100

MokasaTtenb 4.1 «Oona nosyyartenen yCAyr,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO pPaboTHUKOB opraHusaumm,
obecneynBaroLLLNX NepBUYHbIN KOHTaKT 7
MHOpMMpOBaHME nonyyatena ycayrm  (paboTHMKM
CMPaBOYHOM, Kaccupbl U Npoyee) Npu HeNocpeacTBEHHOM
06paLLeHMM B OpraHn3aLmio».

0,4

100

40

MokasaTtenb 4.2 «Oona nosyyartenen yCAyr,
YA0B/ETBOPEHHbIX A06poKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO PaboTHUKOB opraHusaumm,
obecneuymBaroLINX HEMNOCPEACTBEHHOE OKasaHWe YCayru
npw obpalLeHNN B OpraHMU3aLmIoy.

0,4

100

40
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MoKasaTenb 4.3 «dons nonyyartenemn yCAyr,
YO0BNETBOPEHHbIX [06poXKenaTenbHOCTbIO,
BEK/INBOCTbIO paboTHMKOB opraHusaymm npu
NCNOJIb30BaHMM AVUCTAaHUMOHHbIX dopm
B3aUMOAENCTBUAY.

0,2

100

20

Mtoro no Kputepuiwo 4 «[lobporKenaTenbHOCTb,
BEXK/IMBOCTb Pab6OTHUKOB OpraHu3auumn».

100

Mokasatenb 5.1 «[ona nonyyatenem ycnyr, KoTopble
roTOBbl PEKOMEHA0BaTb OPraHU3aumMio POACTBEHHUKAM U
3HAKOMbIM».

0,3

100

30

lNokasaTtenb 5.2 «ona nony4vyatenemn ychyr,
YO,0BNETBOPEHHbIX TPAaPUKOM pPaboTbl OpraHM3aLnmn».

0,2

100

20

lNokasaTtenb 5.3 «[ona nony4vyatenemn ycnyr,
YAOB/E€TBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUA yCayr B
OpraHu3aummn».

0,5

100

50

MUTOoro no Kputepmio 5 «YA0BNETBOPEHHOCTb YCAOBUAMMU
OKasaHuA ycayr».

100
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Paspgen Il. Pacuér KputepmeB M UTOroBOro NOKasaTenA OLEHKU KayecTBa YCAOBUM
OKasaHuA ycnyr

1. PacuéTt noKasaTtenen u KpUMTepmeB OLLEHKU KauyecTBa yC/10BUMN

OKa3aHu1A yCAyr opraHu3auuei KyabTypbl

Kputepmin 1 «OTKPbITOCTb U AOCTYNHOCTb MHPOPMaUum 06 opraHM3aumMm KynbTypbi»
paccuMTbiBaeTcA NyTEM cAoxeHusa 6annoB nokasaTenen OuUeHKM KavectBa 1.1
«CooTBeTcTBME MHOOPMAUMM O AOEATEeNbHOCTU OpraHM3auumM, pasmMeLlEHHOM Ha
obwenocTtynHblX  MHPOPMAUMOHHBIX  pecypcax, nepeyHo  uHbopmauum u
TpeboBaHMAM K HeW, YCTaHOBJIEHHbIM HOPMATMBHbIMW MPABOBbIMM aKTamu», 1.2
«ObecneyeHne Ha odMLMANBHOM CaNTe OpPraHM3aLUuM HaAMYUA U GYHKLMOHUPOBAHUS
AVCTAHUMOHHbIX cnocoboB obpaTHOM CBA3N M B3aUMOAENCTBUA C MNOAy4YaTeNamu
ycayr» n 1.3 «lona nonyyaTenemn ycayr, yaoBAeTBOPEHHbBIX OTKPbITOCTbIO, MONHOTOM U
AOCTYMHOCTbIO MHPOPMaLMKM O AeATENbHOCTU OpraHn3aumMn, pasmeLLEHHOM Ha
MokasaTenb oueHKM KayectBa 1.1 «CooTBeTrcTBME MHPOPMAUUM O AEATENbHOCTU
opraHu3aumun, pasmeleHHOM Ha ob6wenocTynHbiX MHPOPMALUMOHHBIX pecypcax,
nepeyHto MHbopmaumm u TpeboBaHMAM K HeW, YCTaHOBNEHHbIM HOPMATUBHbLIMMU
NPaBOBbIMW  AKTaMW»  PACCUUTLIBAETCA UCXOA4A M3  OTHOWEHMA KOAMYecTBa
nHPopmaLnmM, pasMeLLEHHON Ha CTeHZAX B MOMELLEHMW OPraHu3auum KyabTypbl U
CaliTe opraHM3auum KyabTypbl K KOAM4YecTBy WHbopmaumm Heobxogmmon ans
pa3melLeHNA Ha 06LWwen0CTyNHbIX MHPOPMALMOHHbIX pecypcax B COOTBETCTBUM C
06bém nHpopmauymmn (Konnuecrso eguHul, HGopmauum) Heobxoaumblii K
pasmeLueHunto U GpaKTUYECKU UMEIOLLMUIACA HA CTEeHAAX B OpraHu3aummn KyabTypbl
OTPa’KEH B aHAa/IMTUUYECKOM cnpaBke 1.

AHanuTM4yecKas cnpaBka 1
O pe3ynbTaTax OCMOTPA MHPOPMALMOHHBIX CTEHAOB B pPaMKax WCMNOJHEHUA
nokasatena 1.1 «CootBeTctBUEe WHPOPMALUM O [AEATENbHOCTU OpraHU3saLUm,
pasmewéHHOU Ha MHPOPMALMOHHBLIX CTEeHAax, nepevyHiw uHopmauuu U
Tpe6oBaHUAM K Hel, yCTAaHOB/IEHHbIM HOPMAaTUBHbIMW NPABOBbIMWU aKTaMMU»

OTMeTKA O
HAJIUYHNH

Enunnna uagpopmanuu

1 |OcHoBHble cBegeHMA 06 opraHusaumm
1.1. |NonHoe HanmeHOBaHME OpraHM3aLLUm KyNbTypbl Ectp
1.2. [CoKpalieHHOe HauMeHOBaHMe OpPraHn3aLUnm KyabTypbl Ectb
1.3. [nou4TOBbLIM agpec opraHnU3aLmm KynbTypbl Ectp
1.4. |KOHTaKTHble TesiepOoHbl OPraHn3aLLUKM KynbTypbl Ectp
1.5. |agpec aneKTPOHHOM NOYTbl OPraHn3aLMn KyabTypbl Ectp
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MecTo HaxoXAEeHWA opraHu3auMm KyabTypbl U ¢duananos (npu

2
HanMunK)
2.1. [MecCTo HaxoX4eHnA opraHmn3aLnm KynbTypbl Ectp
.. IlokazaTenp He
2.2. [MecTo HaxoxaeHua eé punmnanos (Npu HannuUK).
HCIOJIB3YETCSA
3 NHbopmaunsa ob yupegutene opraHusauum KynbTypbl M aaThbl
co34aHuA
3.1. |[aTa co3aaHuA opraHmM3aumn KynbTypbl Ectb
3.2. (cBepeHus ob yupeguTene opraHn3aummn KyabTypbl Ectp
3.3. [KOHTaKTHble TenedOoHbl yupeanTena opraHn3aumm KyabTypbl Ectb
3.4. |(appec canTa yuypegmTena opraHM3auum KyabTypbl Ecth
3.5. [agpec 3/1eKTPOHHOM NOYTbI y4peauTena OpraHmM3aLumnm KyabTypbl Ectb
CTpyKTypa W OpraHbl ynpaBaeHWA OpraHuU3auum KynbTypbl;
4 (MHPOpMaUMA NO PYKOBOAMUTENIO M 3amecTuTensm, MHbopmaums Ectb
Mo CTPYKTYPHbIM NogpasaeneHmam (Npu Hanmumm)
4.1. |CTpyKTypa ynpaBaeHUA opraHnU3aumm KynbTypbl Ectb
4.2. |opraHbl ynpaBAeHMA OpraHmn3aumnm KynbTypbl Ectb
4.3. |TenedoH pyKOBOAUTENA OPraHU3aLMM KyAbTypbl Ectb
4.4. |2neKTPOHHaA NOYTa PyKOBOAMUTENA OpPraHn3aunmn KyibTypbl Ectb
4.5. |®N0 3amecTuUTENEN PYKOBOAUTENS OPraHN3aLNmU Ky/IbTypbl Ectp
TenedoHbl  3amecTUTENEN  PYKOBOAUTENA  OPraHM3aLuu
4.6. Ecto
KYNbTypbl
4.7 JNEeKTPOHHbIe noyTbl 3amecTuTenemn pyKkosBoauTena .
o CThb
OpraHM3aummn KynbTypbl
4.8 ®NO pykoBoaUTENEN CTPYKTYPHbIX nogpasgeneHuit (npwu| IMokaszarens He
" |Hannuun), UCIIOIB3YETCS
4.9 TenedoHbl pyKOBOAUTENEN CTPYKTYPHbIX nogpasaeneHnn (npu| IMokasarens e
7 |Hannuun), HCTIOTB3YETCS
4.10. |agpeca CalToOB CTPYKTYPHbIX NoApasaeneHnii (npm Hannumm) Horasarer fe
~+0- [3AP PYKTYP Apash P ! HCIIOJIB3YETCSI
411 agpeca 3N1eKTPOHHOM NOYTbl CTPYKTYPHbIX NogpasaeneHni (npu| Mokasarens He
7 [Hannumm), UCIIONbL3YETCS
5 |Pexum, rpadpumk paboTbl opraHn3aumm KyabTypbl.
5.1. |Pexxum paboTbl opraHn3aumm KyabTypbl Ectp
5.2. |[[paduk paboTbl opraHM3aunm KyabTypbl Ectb
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6 |Buabl npeaocTaBaseMblX YCAYr OpraHu3aumen KyabTypbl. Her
7 [[MepeyeHb OKa3bliBaeMbIX NAATHbIX YCAYT;
nepevyeHb OKa3blBAaEMbIX MAATHbIX YCAYyr B OpraHu3aumm
7.1. Ectp
KY/1bTYpPbl
7.2. |ueHbl (Tapndbl) Ha NAATHbIE YCAYTU Ects
7.3. |KONUM AOKYMEHTOB O NopAaKe npeaocTaBAeHMNA YCAyr 3a NNaTy Her
24 HOPMATMBHbIE MPABOBble aKTbl, YCTAaHAB/IMBAOWME LEHDI H
. (S
(Tapudbl) Ha ycnyrm (Npy HAANMYUKU NNATHBIX YCAYT).
8 NHbopmauma o naaHMpyeMbix MeponpuaTMax (aHOHCbI, adpuLuy, -
CTb
aKLUuKn), HOBOCTU, COOBLITUA.
Konum AnueH3nn Ha ocylecTBNeHne AeAaTeNbHOCTb, Nogexa-
9 Wen NNLUEH3MPOBAHUIO B COOTBETCTBMWU C 3aKOHOAATENbCTBOM| [Tokasarens He
Poccuinckon depepaunm (Npu OCyLLECTBIEHUM COOTBETCTBYHO-| HCIONIB3YETCS
LLMX BUOOB AEATENBHOCTH).
Pe3ynbTaTbl HE3AaBMCMMOIM OLLEHKW KayecTBa YC/I0OBMI OKa3aHUA
10 YyCAyr, NAaHbl MO Y/NYYLWEHUIO KavyecTBa paboTbl opraHM3auum H
€T
KY/bTypbl (MO yCTPaHEHWUIO HeAOCTATKOB, BbIABNEHHbIX MO UTO-
ram He3aBMCMMOM OLLEHKM KayecTBa).
10.1 Pe3ynbTaTbl HE3AaBMCUMMOM OLLEHKMW KayecTBa YC/IOBMI OKa3aHUA -
J. o eT
YyCAyr 3a Npeablaywmin nepunoa,
nAaHbl MO YAy4YWeHWO KayvectBa paboTbl opraHusauumm
10.2 KyNbTypbl (MO yCTpaAHEHWIO HeAOCTaTKOB, BbIABNAEHHbIX MO H
2. o eT
MTOram He3aBUCMMOM OLLEHKM KayecTBa — NpeablayLiero
nepuopaa)
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Ubbem MHPOPMALUM (KONNYECTBO eANHUL, MHPOPMALIMM) HEODXOAUMbBIN K PA3MELLLEHUIO U
baKTMYECKM MMEIOWMNCA Ha CauTe OpraHu3auum KyabTypbl OTPA*KEH B aHAIUMTUYECKOM
cnnarke 2.

AHanuTnyeckKan cnpasKa 2
06 oueHke o06béma MHPOpMaALMM HA caUuTe B paMKax MCMNONHEHUA nokasarensa 1.1.
«CooTtBeTcTBME MHPOPMALMM O [OEeATeNbHOCTM OpraHusauuu, pasmeléHHON Ha
oduumanbHOM caiite opraHmMsaumm B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOMU CeTu
«UHTepHeT», nepeyHio UHPopmaumum u TpeboBaHMAM K HeW, YCTAaHOBJ/IEHHbIM
HOPMATUBHbIMU NPABOBbIMM AKTAMU»

OtMmeTKa 0
Enununa nagopmanun

HAJINYUH
1 |OcHoBHble cBeaeHUA 06 opraHM3aumm Ectb
1.1. |[MNonHoe HanmeHOBaHME OpraHM3aLnmn KyabTypbl Ecte
1.2. |coKpalwéHHOe HauMeHOBaHMe OpraHM3auum KyabTypbl Ectb
1.3. |noyTOBbLIN aApec OpraHn3auUm KyabTypbl Ecte
1.4. |[KOHTaKTHble TesiepOHbl OPraHM3aLLUN KyIbTypbl Ecthb
1.5. |agpec aneKTPOHHOM NOYTbl OpraHM3aLMK KyAbTypbl Ecte
5 MecTo HaxoXAeHWA OpraHusauuu KynbTypbl U eé dunmnanos (npu et

HaN4nmn).

2.1. |MecTOo HaxoXaeHuAa opraHn3aunm KynbTypbl Ectb

2.2. |MecTo HaxoxAaeHus eé duananos (NpU HaINYUK). Hoxasaterts ie

HCIOJIb3YCTCs
3 |OcHoBHble cBeaeHMs 06 yupeantene opraHmsaumm Ecth
3.1. |[aTa co3gaHunA opraHmM3aunm KyabTypbl Ectb
3.2. |cBegeHus 06 yupeautene opraHmM3aunm KyabTypbl Ectp
3.3. |KOHTaKTHble TenedoHbl yupeamTena opraHn3aLnmn KynbTypbl Ectb
3.4. |appec caliTa yuypeauTensa opraHmn3aumMmn KyabTypbl Ecth
3.5. |agpec aneKTPOHHOM NOYTbI yupeanTensa opraHn3aunmn KyabTypbl Ectb
4 |(YypegutenbHble OKYMEHTbI Ecth
4.1. |Konwua ycTaBa OpraHn3aLumn KynbTypbl Ectb
4.2, |cBNAETEeNbCTBO O rocyAapCTBEHHOWN perncTpauum Ectb
a3 pelweHna ydypegutena O CO34aHUM OPraHM3auMn  KynbTypbl W Eors

Ha3Ha4YeHMU eé pyKoBoaAUTENA

IToxa3aTtens He
4.4. |nonoxeHua o duamnanax v npeacTaBUTENbCTBAX (MPU HaNMYUK)

HCIOJIb3YCTCA
5 CTpyKTypa W OpraHbl ynpaBAeHUA OpraHusauum KynbTypbl; Eors
MHPOpMaLMA NO pyKOBOAUTENAM
5.1. |CTpyKTypa ynpasaeHnA opraHmM3aunm KyabTypbl Ecthb
5.2. |[OpraHbl ynpaBaeHUAa opraHmM3aummn KyabTypbl Ectb
5.3. |TenedoH pykoBoguTena opraHm3aummn KyabTypbl Ectpb
5.4. |DneKTpPOHHaA No4YTa pykoBoaUTENA OPraHMU3aumun KyibTypbl Ectpb
5.5. |®UNO 3amecTuTenel pykoBoauTena opraHM3aumm KynbTypbl Ectpb
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5.6. |TenedoHbl 3amecTuTeNnEN PYKOBOAUTENA OPraHM3aLMN KY/IbTYpbl Ects
5.7, DNEeKTPOHHbIE MOYTbl 3aMeCcTUTENEN PYKOBOAWUTENA OpraHU3auum et
Ky/bTypbl
5.8. |PNO pykoBoauTeNen CTPYKTYPHbIX NogpasaeneHnii (npu Haanuum), Hoasaters e
HCIIOJIBb3YCTCA
5.9, TenedoHbl pyKoBOAUTENEW CTPYKTYPHbIX noapasgeneHui (npu| Mokasarens e
Hannuum), HCTIONb3YETCS
5.10. |agpeca canToB CTPYKTYPHbIX NoApa3aeneHuin (npm Hanmuumm), Hokasatens e
HCIIOJIb3YCTCA
5.11. agpeca 3/1eKTPOHHOM MNOYTbl CTPYKTYPHbIX noapasgeneHun (npu| Tokasarens He
HaMuum), HCTIONB3YETCS
6 [Pexxum, rpadumk paboTbl opraHM3aLUmn KynbTypbl. Ectb
6.1. |Pexmm paboTbl opraHu3aLnm KynbTypbl Ectb
6.2. [[paduk paboTbl OpraHM3aLMM KyAbTypbl Ectb
7 |Bunabl npeaocTaBAseMbIX YCAYT OpraHU3aumnen KyabTypbl. Ectb
8 |O nnaTHbIX ycnyrax Ectb
8.1. |nepeyeHb OKa3blBaeMbIX MATHbIX YCAYT B OpraHU3auum KyabTypbl Ectb
8.2. |ueHbl (Tapudbl) Ha NnaTHbIE yCayrm Ectb
8.3. |Konun JOKYMEHTOB O NOpAAKe NPeAoCTaBAEHUA YCAYT 3a NAaTy, Ectb
8.4, HOPMaTUBHbIE MPaBOBbIe aKTbl, YCTaHAB/AMBaOWME LUeHbl (Tapuodbl) Eers
Ha ycayru (Mpu HaANYMKM NNATHbIX YCAYT).

9 [MaTepunanbHO-TexHMYecKoe obecneyeHne NpesoCcTaBAeHUA YCAYT. Ectb
Konua nnaHa $dUHAHCOBO-X03AMCTBEHHOM NeATeNbHOCTH
OpraHM3aunmM  KynbTypbl, YTBEPNKAEHHONO B  YCTAaHOB/JEHHOM

10 (3akoHopgaTenbctBOM Poccuiickon Pepepaunm  nopAagke,  wUan Ectb
6roakeTHOM cmeTbl (MHbopmauma o6 o0b6BEME npenocTaBAAEeMbIX
ycnyr).

11 NMHbopmauma o nnaHupyemblXx MeponpusaTuax (aHOHCbl, aduwmy, Eors
aKuMK), HOBOCTU, CObbITUA.

Konun nuueHsui Ha ocywecTBieHne AeATeNbHOCTb, NOAJENa-LLEeN

12 JNINLEH3NPOBAHUIO B COOTBETCTBMW C 3aKOHOA,ATENbCTBOM POCCMMCKON| TMokasarens He
depepaunm  (NpM OCYLWECTBNEHMU  COOTBETCTBYHO-LUMX  BMAOB| HCHOIb3yeTCs
DEeATeNbHOCTH).

Pe3ynbratbl HE3aBUCMMOWM OLLEHKM Ka4vecTBa YC/I0BUMA OKasaHUA

13 YCAyr, NAaHbl NO YAy4YWEeHUIO KayecTBa pPaboTbl opraHusaumm Her
KyAbTypbl (N0 yCTPaHEHUIO HEeAO0CTAaTKOB, BbIABAEHHbIX MO UTO-ram
He3aBUCMMOM OLLeHKM KauyecTBa).

13.1. Pe3ynbTaTbl HE3aBMCMMOMW OLEHKM KauecTBa YC/I0BMI OKa3aHMA ycayr Her

3a npeablaywnii nepumoga.
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13.2.

NAaHbl NO YAYYLEHUIO KayecTBa paboTbl opraHmM3auum KyabTypbl (No
YCTPAHEHUIO HEeAOCTAaTKOB, BbIIBJEHHbIX MO WTOram He3aBMCUMMOM
OLEHKM KayecTBa — NpeablayLiero nepnoaa)

Her
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MoKkasaTenb oueHKM KayectBa 1.1 paccuutbiBaetca no ¢opmyne 1.1, npusea€HHOM
Bblle:

1 Wer Voo
HMH¢=7X (I/I S Sk = ) x 100

HOPM-CTEH/, l/IHopM—caﬁT

" 7,0 Ve = 11,0

9,0 l/]HopM—caﬁT = 12

CTEeHA,

N

HOPM-CTEHA,

M —ix 7,0 + 11,0 100 = 85,0
o =Ty ( 9 12 )X - 9%

BennumHa noKasaTena oueHkuM KayectBa 1.1 «CootserctBMe WHOpMauUumM o
NEeATeNbHOCTU OpraHmM3auuu, pasmeweéHHOM Ha obLeaoCcTynHbIX MHGOPMALMOHHbIX
pecypcax, nepe4vyHto WHPopmauum wu TpeboBaHMAM K HEW, YCTaHOBAEHHbIM

HOPMATMBHbIMM MPABOBbIMWN aKTaMM:
- Ha MIHPOPMALLMOHHbBIX CTEHAAX B MOMELLEHUM OPraHN3aumm;

- Ha odUUMaNBbHOM CanlTe opraHM3aumm B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn «MHTepHeT», ¢ y4éTom ero 3Hauymmoctn (0,3) npuseaéHHoro B Tabn. 1 coctasndaer

I_IMH¢x Mokasatenn1.1. = 850 x 0,3 = 25,5

AHanuTuuyecKana cnpaska 3
06 oueHKe UCNoNHEeHUA Ha caiTe NoKasatena 1.2 «Hanauuue Ha opuLManbHOM caiiTe
opraHusauum (yupexpeHusa) nHbopmauum o0 AUCTAHLMUOHHbBIX cnocobax obpaTHoW
CBA3U U B3aMMO4ENCTBUA C NOyYaTeNAMM yCayr U ux GyHKLMOHUPOBAHME

- OTmeTKa o
Ne MapameTpbl noKasaTtena (cnocobbl o6paTHOM cBA3M)
Hannuumn
1 |TenedoH Ectb
2 |DN1eKTpOHHaA NoYyTa Ectb
DNIeKTPOHHbIE CepBUChHI (bopma Ans nogauv 3/IEKTPOHHOTO
3 |obpauleHuns/>kanobbl/npeanoxkeHns; pasaen «4acro 3agasaemble BONPOCHI»; Ectb
Moay4eHne KOHCYIbTalMm N0 OKa3blBaeMbIM yCayram 1 np.).
TexHMYeckas BO3MOMKHOCTb BbIPaXKEHMS MOAyYaTeNnsaMM YCIYyr MHEHUA O
4 |KauyecTBe OKasaHMA ycayr (HanuMumMe aHKeTbl A4 Onpoca rpasKaaH uan Ectb
TMNEPCCbIIKM Ha Heé).
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MoKas3aTenb oOUEHKM KadvectBa 1.2 «ObecneyeHMe Ha oduUMANbHOM calTe
OpraHM3auum Hanmuma M GYHKUMOHUPOBAHMA OUCTAHLMOHHBIX cnocobos obpaTHOM
CBA3M M B3aMMOAEWCTBMA C MOAYYATENAMWU YCAYr» pPacCYUTbIBAETCA MCXO4A W3
KO/IMYecTBa AUCTAHUMOHHbIX cnocoboB ob6paTHOM CBA3M M B3aMMOAEUCTBUA C
nonyyatensiMmm ycnyr, NnpeAcTaBNeHHbIX HA CaliTe OpPraHM3aLmnn KyabTypbl.

MoKasaTenb OueHKM KayectBa 1.2 paccuuTbiBaetca no ¢opmyne 1.2, npuBea€HHOM
Bblle:

nPMCT = T,qMCT X CAMCT TAMCT = 30 C,qMC'r = 4

MNauer = 30 x 4 Toraa MNauer = 100

BennunHa nokasartena oueHKM Kayectsa 1.2 «ObecneyeHne Ha oduLMaNbHOM caiTe
OopraHusauum Hannuma U GyHKUMOHUPOBAHUA AMCTAaHUMOHHbLIX cnocoboB obpaTHOM
CBA3M W B3aMMOAEWNCTBMA C MOMYYaTENAMM YCAYr» C YYETOM €ro 3HauYMMoCTH
npueeaéHHoro B Tabn. 1 coctasnnaert:

100 x 0,3 = 30

MokasaTenb ouUEHKM KavectBa 1.3 «JonAa nonydatenei ycayr, yaOBAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM W [OCTYMHOCTbIO  MHOOPMAUMM O  AeATeNbHOCTU
opraHuMsauuu, pasMewéHHON Ha WHOOPMAUMOHHbLIX CTeHAax, Ha cante B
NHOOPMALMOHHO-TENEKOMMYHUKALUNOHHOM ceTU «MIHTEPHET» paccUMTbIBAETCA UCXOAS
M3 COOTHOLWIEHWA KOAMYECTBa Mo/y4YaTenen ycnyr yaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NOSIHOTOM W AOCTYMHOCTbIO MHPOPMALMM O AeATEe/IbHOCTM OPraHU3aumMmn KynbTypbl
pasMeLEHHON Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHNUM OpPraHM3aUnmU KyabTypbl
M Ha odMUMANBbHOM CaliTe OpraHM3auum KynbTypbl B c€TU «MIHTEPHET», K Ko/lM4ecTsy
nosiyyaTenen ycnyr MCnonb3ylowmx CTeHAbl M CaWT opraHM3auuu KyabTypbl A0S
nonyyeHns MHGopmaumm o eé AeATe/IbHOCTU M BbICKA3aBLIMX MHEHME MO AaHHOMY
noka-3aTeno.

KonunuectBo nonyuareneii ycayr:

1|{ncnonb3yowmx cteHabl 519
YA,0BNETBOPEHHbIX MHPOPMaLMEN HA CTeHAAX 518
HeyA0BNEeTBOPEHHbIX MHGOPMaLMEN Ha CTEHAAX 1
He Bblpa3nBLUMX MHEHUKE 0

2(1Mcnonb3yLWKUX CanuT 518
Y4,0BNETBOPEHHbIX MHPOPMaLMeEN Ha calTe 517
HeyA0BNeTBOPEHHbIX MHGOPMaLMEN Ha cante 1
He Bblpa3nBLUMX MHEHMKE 0

MokasaTenb oueHKM KayectBa 1.3 paccuutbiBaetca no ¢popmyne 1.3, npusBeaéHHOM
BbllE:
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n Ycrenga ycam 100
OTKp-ya — X
i ( LIO6LLI, CTeHp, quUJ,—cal?lT )
Ycrens = 518 Yamr = 517
L|O6LLI,-CTEH,CI, = 519 Llo6u.|,—ca17n- = 518
1 518 517
Morepyn = — X + ) x 100 = 99,81
P2 ( 519 518

BennunHa nokasatena oOueHKM KavectBa 1.3 «JonAa noayyatenem  ycayr,
YA0-BNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W  AOCTYNHOCTbO WMHPOpMAUMK O
AeATeNnb—HOCTU OpraHn3aumu, pasmeLweéHHOM Ha MHGOPMALMOHHbIX CTEHAAX, Ha CanTe
B MH-OPMALNOHHO-TENEKOMMYHUKAUMOHHOMN ceTu «MHTepHeT» C y4éTom ero
3HaYMMOCTU NpmuBeaEHHOro B Tabn. 1 coctaBnAaeT:

99,81 x 0,4 = 40,0

3HayeHne Kputepusa 1 «OTKPbITOCTb M AOCTYNHOCTb MHGOPMaUMM 06 opraHM-3auum
KY/IbTYPbI» paccuntbiBaeTca no popmyne:

Ki = 03xTM,e + 03xNamer + 0,4XMNyrypyn

WM NYTEM CNOXKEHUA MNONYYEHHbIX 3HAaYeHUM TMOKasaTenen OUEeHKN Ka4decCTtBa
KpUTEPUA C y‘-IéTOM MX 3HAYNMOCTU

Ki = 03x8 + 03x100 + 04x9981 = 0954
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Kputepmin 2 «Kom@opTHOCTb YyCNI0BUIM NPeaoCTaBAEHMA YCAYr» pPacCYMTbiBaETCA
NyTém cnoxxeHma 6annoB YyCTaHOBNEHHbIX MOKa3aTenem OUueHKM KadectBa 2.1
«0ObecneyeHune B opraHn3aunm KOMPOPTHbLIX YCIOBUIM ANA NPeaoCTaB/EHUA YCAYT» U
2.3 «[ona nonyyatenem ycnyr, yAOBNETBOPEHHbIX KOMPOPTHOCTbIO YCNOBUM
NnpeaocTaBAeHNA YCAyr» ¢ Y4ETOM MX 3HAYMMOCTU, A TaKKe He YCTAaHOBJIEHHOIo AaA
OpraHM3auum KyabTypbl MOKasaTenAa OUEHKM KavecTBa 2.2 «Bpema oxunaaHus
NnpeaocTaBNeHNA YCAYyrn», pPacye€THaA Be/IMYMHA KOTOPOro onpeaenaerca  Kak
cpeaHee apndmeTnyeckoe Koanmyectso 6annoB No yCTaHOBAEHHbIM NoKa3aTenam 2.1
n2.3.

MokasaTenb OuUEHKM KadvectBa 2.1 «ObecneyeHue B oOpraHM3auuMm KOMPOPTHbIX
YCNOBUIA ANA NpeaocTaBlAeHUA YCAYr» pPacCUUTbiBaeTcA MCXoAA M3 KOAMYecTsBa
KOMQOPTHbIX YCI0BUIN ANA NPEeAO0CTaBAEHUA YCAYT.

AHanunTnyeckasa cnpaska 4
06 oueHKke wucnonHeHua nokKasatena 2.1 «Ob6ecneyeHne B OpraHU3aUUM
KOM@OPTHbIX YCN0BUIA ANA NPeaoCTaBNEeHUA yCayr»

Ne MapameTtpbl NoKasatena OTmeTKa
1 |Hannume KomdpopTHOM 30HbI OTAbIXA (0XKMAaHUA). Ectb
2 |Hannume n NOHATHOCTb HaBMraLMm BHYTPU OpraHu3aLumu. Hert
3 |Hannume n goctynHOCTb NMTbEBOW BOADI Ectb
4 Hannume n ooCTynHOCTb CAHUTAPHO-TUTUEHMNYECKUX Ec
. Tb
NOMeLLEHU
5 |CaHuTapHOEe COCTOSIHME NOMELLEHNI OPraHn3aLmu Yposn

TPAHCMOPTHAA AOCTYNHOCTb (BO3MOXKHOCTb A0exaTb A0
6 |opraHu3auum coumanbHol chepbl HA 06LWECTBEHHOM Yposn
TPaHCMOpPTe, Ha/IMYME NAPKOBKK);

MokasaTesnb OUEHKM KayecTBa 2.1 paccumTbiBaeTcAa no ¢popmyne 2.1, npuBeaéHHOM
Bblle:

HKOMq).yc.H = TKOM(b X CKOM(])
TKOMq) = 20 CKOM(]) = S
Mewpyea = 20 x 5 = 100

Ecnu 3HayeHue CKomg = 6, moz20a npou3eedeHue 20*6 6epem pasHoim 100
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BennumHa nokasatena oueHKM kKadvectBa 2.1 «ObecneyeHme B oOpraHuMsauum
KOMQOPTHbIX YCNOBMM ANA NPeaoCTaBAEHUA YCAYr» C YY4ETOM €ro 3HAYMMOCTM
npmBeaEHHOro B Tabn. 1 coctaBnseT:

100 x 03 = 30

lNoKasaTenb OUEeHKM KavecTBa 2.2 «Bpema oXXunaaHuA npenoctaBieHUA yCnyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLni He YCTaHOB/EH.

MoKasaTenb OUEHKM KauvectBa 2.3 «[onA nonyyatenem ycnyr, yAoOBNETBOPEH—-HbIX
KOMGOPTHOCTbIO YC/IOBUA NPEAOCTABNEHMA YCAYr» pPACCYMTbIBAETCA MCX04A M3
COOTHOLIEHNA KONMYecTBa MnoJjyyaTenen ycnyr yaoBneTBOPEHHbIX KOMGOPTHOCTbIO
YCNOBUIM NpeaoCTaBNAeHUA YCAYr B OpraHU3aummn KynbTypbl K 0bLiemy Koanyecrsy
nonb3oBaTeNnen ycayr opraHM3aumm KynbTypbl, BbICKa3aBWUX MHEHME NO AaHHOMY
noKasaTteso.

Konuuectso nonyuyateneu ycayr:

1|yAoBneTBOPEHHbIX KOMPOPTHOCTLIO YC0BUM 597
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YCIOBUMN 9
3|He BbIpa3mMBLINX MHEHMKE 0

lNMoka3aTesb OLUEHKM KayecTBa 2.3 paccumTbiBaeTcA no ¢opmyne 2.3, npuBeaEHHOMN
Bblle:

mee, = Y™ % 100
T o6m
Yyom = 606

mee =%x 100 = 98,5

BennunmHa noKasatens OUEHKM KadvectBa 2.3 «Jlona noaydatenei  ycnyr,
YO0BNETBOPEHHbIX KOMPOPTHOCTBIO YC/I0BUI NPEeAOCTaBAEHNA YCAYr» C YY4ETOM ero
3HAYMMOCTU, NpMBeAEHHOrOo B Tabn. 1, coctaBnseT:

98,5 x 03 = 29,6

lMoKasaTenb OUEHKM KayecTBa 2.2 «Bpemsa oxupaHuAa npenoctaBaeHna yecnyrm» gna
OpraHM3auum KyibTypbl HE YCTAaHOB/EH.

BennumnHa nokasartena  onpegenaetca Kak  cpefHee  apudmeTmyeckoe
YCTAaHOB-/IEHHbIX MNOKasatenen 2.1 mn 2.3 wn paccumtbiBaetca no cdopmyne 2.2
npuMBeAEHHON BbiLe:

0 -
HO pomnu - ( HKOM(l).yC.H + HKOMq)yu) / 2
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Meoupyes = 100 m"®, = 985

m°” ... = (100 + 985 ) / 2= 993

PacyéTHaa BesMYMHA HEYCTAaHOBJ/IEHHOro NOKasaTeNAa OUEeHKM KayecTBa 2.2 «Bpemsa
OXXWOAHUA NPefoCcTaBAeHUA YCAYyru» C YY4ETOM ero 3HaYMMOCTU, NPUBEAEHHOrO B
Tabn. 1, coctasnaer:

993 x 04 = 39,7

3HayeHne Kputepus 2 «KOMPOPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x Mypyen + 0,4x M +0,3x M,

OKH/1 a

K = 03x100 + 04x993 + 03x985 = 993

nnun I'IYTéM CNOXEeHUA MNOJZIYy4YEHHDbIX 3HaYeHUM noKasaTtenemn OUeHKMN Ka4yecTBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

K2 = 30,0 + 397 + 29,6 =993
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Kputepuit 3 «loCTYyNHOCTb YCAYT ANA MHBAIMA0B» PACCYMTLIBAETCA MYTEM CAOXKEHMUA
6annoB nokasatenenm oueHKM KayectBa 3.1 «Ob6opygoBaHWe TeppuUTopum,
NPUNEraloWen K OpraHM3aummn, M eé MNOMELLeHUn C Y4ETOM AOCTYMHOCTU ANA
nHBanmgos», 3.2 «ObecneyeHne B OpraHM3auMM  YCNOBUM  OOCTYNHOCTY,
NO3BONAOWMX MHBANMAAM NOAYyY4aTb YCAYyrn HapasBHe c gpyrumm» u 3.3 «[ona
nosny4yatenem ycnyr, yaOBNETBOPEHHbIX AOCTYNHOCTbIO YCAYr OAA WMHBANMAOB» C
YYETOM UX 3HAYMMOCTMH.

MokasaTenb oueHKM KadvectBa 3.1 «ObopyaoBaHue TeppuUTOpuUM, NpUNEratoLlen K
OpraHu3auMm, u eeé nomeLleHUrM ¢ YY4ETOM A[OCTYNHOCTM ANA  WUHBANNAOBY
paccyYnTbIBaeTCA MCXOAA M3 KOAMYeCcTBa YCNOBUM AOCTYNHOCTM B OpraHM3aumu
KY/NbTypbl ANA UHBAAUOB.

AHanunTnyeckana cnpasKa 5
06 oueHke wucnonHeHMAa nokKasatena 3.1 «O6opyaoBaHMe TeppuUTOPUM,
npuneraloLwen K 34aHMAM OpraHM3aLmm, U NOMeLLEeHUN ¢ YYETOM A0CTYNHOCTU ANA
WHBaNMAOB»

Ne MapameTtpbl NnoKasatena OTmeTKa
1 O6opyaoBaHMe BXOAHbIX Fpynn naHAycaMu (NogbEMHbIMU Ec
Tb
nnatdopmamu)
) Hanunuune BblaesnieHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CpeacTB He
T
WHBANNAO0B
3 Hannune apanTmpoBaHHbIX IMPTOB, MOPYYHEN, PACLUMPEHHDbIX He
.. T
ABEPHbIX NPOEMOB
3 1 H Mokasartenb He
.1. |Hannume agantnupoBaHHbIX 1ndTOB Wenonbayerc
3.2. |Hannume apanTMpoBaHHbIX NOPYYHEN Her
3.3. |Hannuume pacwimpeHHbIX ABEepPHbIX NPOEMOB Ectb
4 |Hannyme CMeHHbIX Kpeces-KONACOK Her
5 Hanunumne cneymanbHo 060pya0BaHHbIX CAHUTAPHOTUTMEHNYECKUX He
o T
nomeLLeHMn B OpraHmn3aumnm

MoKa3aTenb ouUEHKM KadecTBa 3.1 paccumTtbiBaetca no ¢opmyne 3.1, npuseaEHHOM
Bblle:
opr - opr opr
1 pocr T T Ja0CT x C J0CT
T = 20

A0CT

opr -
C pmoer 2
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O™ .. = 20 X 2 = 40

BennunHa nokasatena oueHkuM KavectBa 3.1 «ObopygoBaHue TeppuUTOpUN,
npunerarolen K OpraHMs3aumMn, U €€ NOMELLEHMM C Y4YETOM AOCTYMHOCTU AnA
MHBaANNOO0B» C yl-IéTOM ero 3Ha4YnMmMmocCTun HpMBEAéHHOI’O B Tabn. 1 coctasnsaeT:
40 x 03 = 12

MokasaTtenb oOuUeHKM KayectBa 3.2 «ObecneyeHne B OpraHM3aumu YCJ0BUMN
AOCTYNMHOCTU, NO3BONAOWUNX UHBANINAAM MMOJy4aTb YCAyrm HapaBHe C Apyrumumn»
paccy4nTbiBa€TCA UCXO0AA U3 KOJINYECTBa yCHOBMVI AOCTYNHOCTN, NO3BOJIAOLWNX
MHBaNM4aM NOJy4yaTb YCAYrnM HapaBHe C APYrMMN.

AHanunTnyeckana cnpasBKa 6
06 oueHKe ncnonHeHua nokasarena 3.2 «Ob6becneyeHne B opraHM3auuM yCnoBUii
AOCTYNHOCTU, NO3BONAIOWMX MHBaAMZAM noayyatb obpasoBaTesbHble YCAyru
HapaBHe C APYyrMmn»

Ne MapameTtpbl NnoKasatena OTmetKa

[AybnnpoBaHue ANA MHBANAOB MO CAYXY U 3pPEHUI0 3BYKOBOW U

o Her
3puTENbHOMN MHPOPMALUM.

AybnanpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOM U
2 [rpadumueckon nHpopmaumm 3HakaMu, BbIMOJHEHHbIMU pesibePHO- Her
ToYeyHbIM WwpndTom bpanns.

BO3MOHOCTb NPeAOoCTaBNeHMA MHBANAAM NO CAyXy (CAyxy u

Her
3peHuIo) ycnyr cypaonepesogunka (TudnocypaonepeBoaumKa.

4 AnbTepHaTUBHas BepCUA caTa opraHnsaummn aas MHBanMAoB no Ecth
3peHuto.

Momolyb, OKasbiBaeman paboTHUKAMM OpraHM3auuu,
5 |npoweAawnmn Heobxoanumoe obyyeHue (MHCTPYKTUPOBaAHME), Her
(BO3MOKHOCTb CONPOBOXKAEHUA PabOTHMKaMM opraHusaLmm).

Hannymne BO3MOXKHOCTH npegocraBneHna ycnyrm 8 AUCTaHUMOHHOM
pexnme nan Ha omy.

Het

lMoka3aTesb OUEHKM KayecTBa 3.2 paccymTbiBaeTca no ¢opmyne 3.2, npMBeaEHHOMN

Bbllle:

Hycnyr Tycnyr

yeayr
nocr X C aocT

A0CT
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yeJayr
T er = 20
Cycnyr

|
[HEN

a0CT

Y. = 20 x 1 Torpga MII"™ ., = 20

BennunHa nokasatenAa oueHKM KavecTtsa 3.2 «0ObecneyeHune B opraHun3auunm ycnosmﬁ
AOCTYNMHOCTU, NO3BOJIAOWNX UHBANIUAAM MNOJAYy4aTb YCAYIM HaApaBHE C ApyrmMu» C
y‘-IéTOM €ro 3Ha4ynmocCTu I'IpMBeﬂ,éHHOI'O B Tabn. 1 cocTaBnsert:

20 x 04 = 8

MokasaTenb OuUEHKM KadyecTBa 3.3 «[ons nosyyatenen ycnayr, yaoBAETBOPEHHbIX
[OCTYNHOCTbIO YCAYr AN WHBA/AMAOB» PaCCYUTLIBAETCA WMCXOAS W3 OTHOLWIEHMA
KONMYeCTBa MoJiydatenen ycayr — MHBA/ANAOB YAOBNAETBOPEHHbLIX [AOCTYMHOCTbIO
YCNYr AN UHBAZIMAOB K OOLLEMY KOJIMYECTBY OMPOLUEHHbIX MojsyvyaTenemn ycnyr —
WMHBANNOB, BbICKAa3aBLIMX MHEHME NO AaHHOMY NOKasaTesto.

Konuyectso nonyuyarenei ycnyr:

1{nmetownx yCTaHOBNAEHHYIO rpynny MHBANNAHOCTH 195
2|yanoBneTBOPEHHbIX JOCTYNHOCTbIO YCAYT AN1A UHBANNA,0B 194
3|Heya0BNETBOPEHHDbIX AOCTYNHOCTbLIO YCAYT ANA UHBANNA0B 0
3|He BbIpa3mBLINX MHEHMe 1

lNMokasaTesb OUEHKM KayecTBa 3.3 paccumTbiBaeTcAa no ¢opmyne 3.3, npMBeaEHHOMN
Bblle:

yHOCT yHOCT — 194
ot =2 x 100
=g X 4,, = 194
194
e, =—g,~x 100 = 100

BennumHa nokasatensa oueHkM KadvectBa 3.3  «[lona nonyyatenem  ycnayr,
YA0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA UHBAAML0B» C Y4ETOM €ro 3Ha4YMMOCTH
npueeaéHHoro B Tabn. 1 coctaBnaer:

100 x 03 = 30

3HayeHue Kputepma 3  «JocTynHOCTb o06pasoBaTe/NbHOM AeATeNbHOCTM  ANS
MHBANMAO0B» pPaccyMTbiBaeTcs nNo dopmyne:

K= 0,31 oo + 04X+ 0,3x T,

nnun I'IYTéM CNOXKEeHUA MNOJTYHYEHHDbIX 3HaYeHUM nNoKasaTenemn OUEeHKN Ka4yecCTBa
Kputepuma c y‘-IéTOM NUX 3HAYNMOCTU

K3 =0,3x40 + 0,4x20 + 0,3x 100 = 50,0
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Kputepunii 4 «[ona nony4vatenem YCAyT, YA0B/IeTBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusauumm,
obecneymBarOLWMX NEPBUYHBIA KOHTAKT U MHGOPMMPOBaAHWE MOy4YaTensa ycayru
(paboTHUKKM CNpPaBOYHOM, KaccUpbl M NpoYee) Npu HenocpeacTBEHHOM 0bpaLLeHNN
B opraHusauuto», 4.2 «[onAa nonyvatenem  ycayr, yAOBNETBOPEHHDIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusaumm,
obecneymBalOWMX HENOCpPeaCcTBEHHOE OKasaHue ycayru npu  ob-palieHun B
opraHmsauuio» wn 4.3  «[lona nonyyatenenm  ycnyr, yAOBNETBOPEHHbIX
A06pPOXKEeNaTeNnbHOCTbIO,  BEXJ/AMBOCTbIO  PAabOOTHMKOB  OpraHMsaumu  npu
MCNONb30BaHMN AUCTAHUMOHHbIX ¢opm B3aumopgenctena (no TtenedoHy, no
3/1eKTPOHHOM MOYTe, C MOMOLLbI 3/1EKTPOHHbIX CEPBUCOB (MOAAYMN INEKTPOHHOTO
obpalueHua/Kanob/npeanoKeHnin, 3anmucu Ha MONYyYEHUE YCAYTM, MONyYEHMUE
KOHCY/IbTaLMKM NO OKa3bIBAEMbIM YCAYram M Mp.))» ¢ yY4ETOM UX 3HAUMMOCTW.

MokasaTenb oueHKWU KadecTBa 4.1 «[ons nonyyaTenemn ycnyr, yooBAETBOPEHHbIX
[06poXKeNnaTenbHoOCTbIO, BEXK/IMBOCTbIO pPabOoTHUKOB opraHusaumm,
obecneuymBaloLNX MEPBUYHBIA KOHTAKT U MHOOPMUPOBAHME NonydyaTensa ycayru
(pabOTHMKM CNPaBOYHOM, KaccMpbl U NpoYee) NpM HenocpeacTBEHHOM 06paLLEeHUM
B OpraHM3aLmio» PacCcymUTbIBAETCA UCXOAA U3 OTHOLLEHUA KOIMYECTBa nosyyaTtenen
YCNYr  yAOBNETBOPEHHbLIX A00pPOXKeNaTeNbHOCTbO, BEXAUBOCTbIO PabOTHUKOB
OpraHuM3auMmM  KynbTypbl,  0bOecrneuymMBaloWMX  NEPBMYHBLIA  KOHTAKT U
MHOPMMpPOBaAHME MOJIy4aTeNa YyCcayru Npu HenocpeacTBeHHOM obpalleHun B
OpraHM3aLmio Ky/abTypbl K 06LEeMYy KONMYECTBY NOAb30BaTeNEN YCAYr OpraHM3aumum
KYNbTYypbl, BbICKa3aBLUMX MHEHMWE MO AaHHOMY NoKasaTeNto.
KonuuectBo nonyuateneit ycnyr:

YO,0BNETBOPEHHDbIX A06p0OXKEeNaTENbHOCTbIO, BEX/IMBOCTLIO
1|paboTHMKOB OpraHM3aLnm KynbTypbl, 0becnevymnsatomx 606
NepBUYHbIN KOHTAKT

Heya0BNEeTBOPEHHbIX 40OPOXKENATENbHOCTbIO, BEXKANBOCTLIO
2(paboTHMKOB OpraHn3aLUmMmn KyibTypbl, 06ecneunsatowmx 0
NepBUYHbIN KOHTAKT

3[He Bblpa3nBLLUNX MHEHUE 0

MokasaTenb oueHKU KadectBa 4.1 «[ons nonyyaTenem ycnyr, yooBAETBOPEHHbIX
A06poKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboOTHUKOB opraHusaumm,
obecneuynBaroLLINX MNEPBUYHBIA KOHTAKT U MHOOPMUPOBAHME NoOnyyaTensa ycnyru
(pabOTHMKKM cNpaBOYHOM, KaccMpbl U NpoYyee) NPy HenocpeacTBEHHOM 06paLLEeHUM
B OpraHmM3aumio» paccumtbiBaetcs no popmyne 4.1, npuseAEHHOM Bbllle:

CtpaHuua 28




yﬂepB.KOHT

HHepB.KOHT = X 100
e qoﬁm
yllepB.KOHT - 606 qoﬁm - 606
606
HHepB.KOHT - X 100 - 100
y 606
BennumHa nokasatena oueHKM KadvectBa 4.1 «[ons nonayyatenem ycayr,
YA0B/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB

opraHusauum, obecneymBaloWUX MNEPBUYHbIA KOHTAKT WU UHOOPMUpPOBAHUE
nonyyatena ycayrm (paboTHMKM CNpaBOYHOM, Kaccupbl W npoyee) npu
HenocpeaCTBEHHOM OOpaleHMn B OpraHM3aumio» C Y4ETOM ero 3HauymmocTu

npueegéHHoro B Tabn. 1 cocrasnser:
100 x 04 = 40

MokasaTenb OUEHKWU KadecTBa 4.2 «[ons nonyyaTenemn ycnyr, yooBAETBOPEHHbIX
[06poXKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO pPaboTHUKOB opraHusaumm,
obecneumBaloLNX HENOCPEeACTBEHHOE OKasaHWe ycayru npu obpaleHun B
OpraHM3aLMio» PacCYUTbIBAETCA MCXOAA M3 OTHOLLIEHMA KOJIMYecTBa nojyyaTtenei
YCNYr  yAOBNETBOPEHHbLIX A06pPOXKeNaTeNbHOCTbIO, BEX/AUBOCTbIO PabOTHUKOB
opraHuM3aUMn KynbTypbl, 0becneynBaroLlmnx HenocpeacTBEHHOE OKasaHue YCayru
npu obpalleHnn B OpraHn3aLmio KynbTypbl K 06LEeMY KOIMYeCcTBY NoNb3oBaTe el
YCNYT OpraHun3aumm KyabTypbl, BbICKa3aBLIMX MHEHWE NO AaHHOMY NOKa3aTeso.
KonuuectBo nonyuareneit ycnyr:

YO,0BNETBOPEHHDIX A00p0OXKENAaTENBbHOCTBIO, BEXIMBOCTLIO
1|paboTHMKOB OpraHM3aLnm KynbTypbl, 0becnevymnsatomx 606
HenocpeacTBEHHOE OKa3aHue ycn

HeyA0BNEeTBOPEHHbIX 40OPOXKENATENbHOCTbIO, BEXKANBOCTBIO
2(paboTHMKOB OpraHn3aLUmMmn KyibTypbl, 06ecneynsatowmx 0
HenocpeaCcTBEHHOE OKa3zaHWe ycnyrm

3[He Bblpa3nBLLUNX MHEHUE 0

MokasaTenb OUEHKM KadecTBa 4.2 «[lona nony4vatenen ycnyr, yaoBAeTBOPEHHbIX
nobporkenaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumu,
obecneuymBalOWMX HENOCPeaCTBEHHOE OKa3aHuWe ycayrm npu obpaweHun B
opraHmM3aumo» paccumTbiBaeTca no popmyne 4.2, npuseaEHHOM BblLLE:

roKasyenr = M x 100
ya qoﬁﬂl
yOKas.ycnyr = 606
Y. = 606
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606

0Ka3.ycJIyr - =
N} m = o X 100 = 1000
BennumHa nokasatena OUEHKM KadvectBa 4.2 «[ons noayyatenem ycayr,
YA0B/1IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB

opraHusauumn, obecneymBaloWmMx HenocpeacTBEHHOE OKas3aHuMe YCayrn npwm
obpaleHnn B opraHM3aumo» ¢ y4ETOM ero 3Ha4YMMOCTU NpuBeaEHHOro B Taba. 1

cocTaB/AeT:
100 x 04 = 40

MoKa3zaTenb oueHKU Kavectsa 4.3 «[lona nonyyvatenem ycnyr, yaoBAeTBOPEHHbIX
[06pOKEeNaTeNbHOCTbIO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHu3auuu  npwu
MCNONb30BAHUWN AUCTAHUMOHHbIX GOPM B3aMMOLENCTBMA» PAaCCUUTbIBAETCA UCXOAA
M3  OTHOWEeHMA  KOAMYecTBa  NoOAyyYaTtenen  ycayr,  yAOBNETBOPEHHDIX
[06poKeNaTenbHOCTbIO, BEXANBOCTbIO PAabOOTHMKOB OpraHnsaumMm KynbTypbl, Npu
MCNONb30BAHUMN AUCTAHLMOHHbIX GOPM B3aMMOAENCTBUA K 0b6LLeMy KOAU4YecTBy
nosnyyatenemn ycnyr, UCNoib3yoWwmx AUCTaHLMOHHbIE CNOCObbI B3aMMOAENCTBUA.
Konuuectso nonyuareneun ycnyr:

1|Mcnonb3yoLWmMX AUCTaHUMOHHbIE cnocobbl B3aMmoaencTama 498

YO,0BNETBOPEHHbIX 406p0XKeNnaTeNnbHOCTbIO, BEX/IMBOCTbIO
2(paboTHMKOB OpraHU3aLMmn NPU UCNoIb30BaHNUMN ANCTAHLMOHHbIX 498
dopm B3aMmoaencTeua

HEYLI,OBI'IETBOpéH HbIX ﬂ,06 poXenatesibHOCTbo, BEX/TNBOCTbIO

3|paboTHMKOB OpraHM3aLmnm NPU NCNob30BaHMM ANCTAHLMOHHbIX 0
dopm B3aMmoaencTeua
3|He BbIpa3MBLUNX MHEHUE 0

MokasaTenb OoueHKM KadectBa 4.3 «[lona nony4vyatenem ycnyr, yaoBAeTBOPEHHbIX
A06poXKenaTenbHOCTbIO, BEX/INBOCTbIO  PabOTHMKOB  OpraHu3aumMm  npwm
MCNONb30BAHMN AMUCTAHLUMOHHbLIX GOPM B3aMMOLEWNCTBMA» PACCUMTLIBAETCA MO

dopmyne 4.3, npuseaEHHOM Bbllle:
yBe)K.]'l.,HI/lCT

BEXKJLJIUCT _
1| w T % 100
yBe)K.]'l.HI/lCT — 498
Upw = 498
498
BEKJIL.JIUCT _ -
1| w =295 — X 100 100
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BennumHa nokasatena oueHKM KadvectBa 4.3 «[ona nonyyatenem ycayr,
YA0BNEeTBOPEHHbIX A06poXKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB
OpraHM3auMm Npu UCNOAb30BaHUM AUCTAHUMOHHbLIX GOPM B3aMMOLEWUCTBUA» C
YYETOM €ro 3Ha4YMMOCTHN NpmBeAEHHOro B Tabn. 1 coctasnner:

100 x 0,2 = 20
3HaueHne Kputepua 4 «[lobpokenaTtenbHOCTb, BEXAMBOCTb PabOTHMKOB
OpraHu3ayuMm» paccumTbiBaeTca no ¢opmyne:

4 _ NEePB.KOHT 0Ka3.ycJayr BEKJIJIUCT
K =0,4%I1 yat 0,411 T 0,2xII Vi
UM NMYTEM C/IOXKEHMA MNONYYEHHbIX 3HAYEHUM MOKa3aTenen OUEHKM KayecTsa
Kputepuma c yl-léTOM NMX 3HAYNMOCTHU

K4 =40 +40+20 = 100
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Kputepuin 5 «Ya0BNeTBOPEHHOCTb YCNOBUAMM OKa3aHWUA YCaAyr» PacCYnTbiBAETCA
NyTém cnoxkeHma 6annoB Nokasatesnenm oueHKU KavectBa 5.1 «[lona nonyyatenemn
YCNyr, KOTOpble TrOTOBbl PEKOMEHAO0BAaTb OpraHM3auMio pPOACTBEHHUKAM W
3HaKoMbIM», 5.2 «[lons nony4vyatenen ycnyr, yaoBAeTBOPEHHbIX rpadpmKom paboTbl
opraHmsauum» u 5.3 «[ona nonyyatenem ycnyr, yaoBNETBOPEHHbLIX B LEIOM
YCNOBMAMMW OKA3aHUA YCYr B OpraHn3aumnm».

MoKa3aTenb OuUEHKM KadecTBa 5.1 «[ona nonydvatenem ycayr, KOTOpble ro-ToBbl
peKkoMeHA0BaTb OPraHU3auuilo POACTBEHHUMKAM M 3HAKOMbIM» pPaCCYMTbiBaeTCA
NcxogA M3 OTHOLWEHMA KOAMYecTBa NoJiyvaTenen ycnyr roToBbIX PeKOMeHA0BaTb
OpraHM3aumio KynibTypbl POACTBEHHMKAM M 3HAaKOMbIM K 0bLiemy KoanyecTsy
nonb3oBaTenemn ycnyr opraHn3aumn KyibTypbl, BbICKA3aBLIMX MHEHME NO SAHHOMY
nokKasaTesto.

Konunuectso nonyuyateneun ycnyr:

1|roToBbIX peKOMeHA0BaTb OPraHMU3aLuio 606
2[He roToBbIX peKomeH[,0BaTb OPraHM3aLUunto 0
3|He BbIpa3mnBLINX MHEHNE 0

MokasaTenb OoueHKM KavectBa 5.1 «[lonAa nonyyatenei ycnyr, KOTopble ro-TOBbl
PEKOMEHA0BATb OPraHN3auUno POACTBEHHMKAM M 3HAKOMbIM» PacCYMUTbIBAETCA MO
dopmyne 5.1, npnseaEHHOM Bblle:

Y
HpeKONI = EeKOI\’l x 100
q
00111
ypelcom = 606
4,. = 606
606
M, =————x 100 = 100
P 606

BennunHa nokasaTensa oueHKM KadectBa 5.1 «[lons nosydyatenen ycayr, Kotopsbie
roToBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHMKAM M 3HAaKOMbIM» C YY4ETOM
ero 3Ha4YMMoCTM NpuBeaEHHOro B Tabn. 1 coctaBnserT:

100 x 0,3 = 30

MokasaTenb OUEHKM KadecTBa 5.2 «[lona nonydatenen ycnyr, yaoBAeTBOPEHHbIX
rpapmMkom paboTbl OpraHM3auUMM» PACCUYUTLIBAETCA MCXOAS M3  OTHOLWIEHMUS
KO/NnyectTBa MNOAyyYaTeNeh  yCcnyr, YyAOBNETBOPEHHbIX rpadukom  paboThbl
OpraHM3auuMn KyabTypbl K 06LWEMY KONMYECTBY NO/Ib30BATENEN YCAYT OpraHU3auum
KY/IbTYpPbl BbICKA3aBLUMX MHEHWE N0 AaHHOMY MOKa3aTento.
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Konunuecrso nonyuateneii ycnyr:

1|ynoBnetTBopéHHbIX yaobcTBOM rpaduKa paboTbl opraHmMsaumnm 603
2|Heya0BNeTBOPEHHbIX ya06cTBOM rpadmKa paboTbl opraHM3aLmnm 3
3|He BbIpa3nBLUINX MHEHNE 0

MokasaTenb OUEHKWU KadecTBa 5.2 «[ons nonyyaTenemn ycnyr, yooBAETBOPEHHbIX
rpadmMkom paboTbl OpraHM3aLMmM» paccuuTbiBaeTca no popmyne 5.2, npuseaeHHOM
BblLLE:

Hopr.ycu = M X 100
A qoﬁm
yopr.yc.u = 603
qoﬁm = 606
l—lopl;yc.uy)1 - % x 100 = 99,5

BennMunMHa nokasatens OUEHKM KadvectBa 5.2 «Jlona nonydatenen ycayr,
YOOB/IETBOPEHHbIX rpaduKom paboTbl OpraHM3auum» € Y4ETOM €ro 3Ha4MmocCTu
npuBeaéHHOro B Tabn. 1 coctaBnserT:
995 x 0,2 = 20
MokasaTenb oueHKKM KavecTBa 5.3 «[Jons nonyyatenein ycnyr, yaoBneTBOPEHHbIX B
Le/IOM YCNOBMAMM OKa3aHWA YCAyr B OpraHM3auMmM» pPaccynTbiBaeTca Ucxogsa u3
OTHOLWEHUA KO/AWYecTBa NonyyaTenen ycnyr, yAOBNAETBOPEHHbIX B LEIOM
YCNOBUAMM OKaszaHWUA YCAYyr B OpraHM3auMu KyabTypbl K 06LWEMY KOAMYecTBy
no/sib3oBaTeNen yCayr opraHM3aumm KyabTypbl, BbICKa3aBLWWX MHEHME MO aHHOMY
nokasaresio.
Konuuectso nonyuateneit ycnyr:

YAOBNETBOPEHHbIX B LLE/IOM YCNOBUAMM OKAa3aHUA YCNYT B 606
OpraHn3aumn KysnbTypbl
HEeyA0BNETBOPEHHDbIX B LLe/IOM YCNOBUAMM OKA3aHUA YCAYT B 0
OpraHM3auum KyabTypsl

3|He BbIpa3mMBLUNX MHEHNE 0

MoKa3aTenb OLEHKM KayecTBa 5.3 «JlonAa nonyyatenem ycayr, yaoBaeTBOPEHHbIX B
LEeNoM YCIOBUAMM OKA3aHMA YCAYT B OpraHM3auum» paccynTbiBaeTca no ¢popmyne
5.3, npnBeaEHHOM Bblle:

v Y, = 606

M, =—2% x 100 v

w T X Yyou = 606
606

l_[yj1 =W x 100 = 100,0
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BennumHa nokasatena oOuUeHKM KadvectBa 5.3 «Jlona nonayyatenem ycayr,
YAO0B/IETBOPEHHbIX B LE/IOM YCIOBUAMM OKa3aHUA YCyr B OpraHn3auum» ¢ y4HéTtom
ero 3Haunmoctun (0,5) npusegéHHoro B Tabn. 1 coctasnseT
100 x 0,5 = 50

3HayeHne Kputepma 5 «YO0BNEeTBOPEHHOCTb YC/IOBUAMM OKas3aHWA  yCayr
paccumTbiBaeTca no ¢opmyne:

K= (0,35 Moy + 0,2XTT, +0,5%T1,,,)
UAN NYTEM CNOMKEHMA MOJIyYEHHbIX 3HAYEHMW MNOKa3aTenen OLEHKM Ka4vyecTBa
KpUTepuaA ¢ y4ETOM UX 3HAYUMOCTU

K5=100+99,5+100= 100
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2. PacyéT UToroBoro noKasartesns oueHKU KauecTBa yCc/10Buii
OKa3aHWA yCAyr No opraH13aumum KyabTypbl

MokasaTenb oueHKM Kavectsa no MBEYK TTIK n O paccuntbiBaetca no ¢opmyne 6,
npMBeaEHHON BblLLE:

Kl+ K2+ KB+ K+ K

S=YK",/5= c
K! = 954
K% = 993
K3 = 50
K* = 100
K®> = 100

954 + 993 + 50 + 100 + 100 89

S= 5 =

MoKasaTenb oueHKM KadectBa nNo MyHuuunanbHoe 6lOAXKETHOe yupexKpeHue
KyNAbTypbl FOpoAcCKoi MapK KyabTypbl U oTAbiXxa [y/NbKEBUUCKOro ropoacKoro
noceneHua NyAbKeBUUCKOro paiioHa coctasnset 89 (3HaueHMUe OKPYrieHo)
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3. 0606WEHHDbIE pe3ynbTaTbl OLLEHKU KauecTBa yCA0BUIA
OKa3aHWA yCcAyr opraHusaumen KyabTypbl

B Tabnnue 2 npuseneHbl faHHble B 6annax no nokasaTento OUEeHKM Kadvectsa 1.1
«CooTBeTcTBME MHOOPMAUMM O [EATEeNbHOCTM OpraHM3auuu, pPasMeLLéHHOM Ha
06LWeA0CTYNMHbIX MHPOPMALMOHHBIX pPecypcax, €€ COAEP)KaHUID U MNOPALAKY
(bopme) paszmeLyeHuna, ycTaHOBAEHHBIM HOPMATUBHbBIMM NPABOBLIMM aKTAMU:

Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMMN OpraHn3aLmu;

Ha oduuManbHOM CcanTe opraHuMsauum B WMHPOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «MHTepHeT».

Tabnunua 2
Bannbl No NnoKasarenio oueHKU Kavecrea 1.1. (1.1.1-1.1.2)

Konnyectso  uHPopmaumn, pasmewéHHon/ Heobxoammon K 7,0
pasmelweHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 9
opraHmsaumm 78
KonnuectBo  uHpopmaumm, pasmewdHHon/ Heobxogmmon k| 11,00
pa3smeleHunto/B % Ha oduUMaNbHOM caliTe opraHM3auuM B CeTU 12
«MHTEpHeT» 92
3HayeHMe NapameTpoB NokasaTtena B 6annax 85
3Ha4yeHKMe NoKasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 25,5

B Tabnuue 3 npuBeaeHbl gaHHble B 6annax No nokasaTento OoueHKM Kayectsa 1.2
«ObecneyeHne Ha  odMUMANBHOM  CcaWTe  OpraHM3auMKM  HaauumMa  w”
OYHKUMOHMPOBAHNA  AUCTAHUMOHHbBIX  cnocoboB  obpaTHom CBA3N n
B3aMMOAENCTBUA C NOAYyYaTENAMM YCAYT»

Tabnuua 3

Bannbl no noKasaTtento oueHKU Kayectsa 1.2. - AUCTAHUMOHHAA CBA3b
Bannbl, HauMcnaemble 3a KaxKaplit cnocob obpaTHOM CBA3M 30
KonunyectBo cnocob6oB 06paTHOM CBA3M C NOAy4YaTENAMM YCAYrT 4
Bannbl 3a HanAnume N GYHKUMOHMPOBAHMNE AUCTAHLUMOHHbIX CNo-cob0B 120
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
3HaYMMOCTb NoKasaTens 0,3
3HayeHMe noKasaTtens B bannax c y4ETOM ero 3Ha4MmMocCTH 36
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B Tabanuax 4-6 npmBeaeHbl AaHHbIe pacnpeaeneHna OoTBETOB NoJyvyaTenen ycnyr
Mo MNOKasaTenl  OueHKM KayectBa 1.3  «[ons nonayyatenem  ycayr,
YO0BNETBOPEHHbBIX OTKPbITOCTbIO, MOAHOTOM WM AOCTYNHOCTbIO WMHbOPMALUK O
AEeATEeNbHOCTU OpraHM3aumMK, pasMel,éHHOM Ha MHPOPMALMOHHBIX CTeHZaX, Ha
cante B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTU « MHTepHeT».

Tabnuua 4
Bannbl Nno noKasaTtento oueHKU Kadecrtsa 1.3.1 - cteHp,
Bcero onpolueHo 606
Monb3ytoTcAa cTeHAAMM ANA NoaydyeHnAa nHpopmaumm ob opraHmnsaumm 519
KY/1IbTYpbl
[Jonsa nonyyatenem ycayr MUCNONb3YHOWMUX CTeHAbl AN MNOoJyYeHus 36

MHbOPMaUUM 06 opraHM3aLMUM KYbTYpbl

KosnnyecTBo nonyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM M AOCTYNHOCTbIO MHPOPMaLMM 06 opraHU3auum KynbTypbl, 518
pa3sMeL,EHHON Ha CTeHAAX

Konnuectso nosiydatenemn ycnyr, HeyaoB/AeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM M AOCTYNHOCTbIO MHGOPMaLMM 06 opraHn3aLmMmn KyabTypbl, 1
pasMeL,EHHOM Ha CTeHAaxX

Konnyectso nonyyaTenem ycnyr, He BbIPasUBLUMX MHeHMe 06
OTKPbI~TOCTU, NOIHOTE U AOCTYMHOCTU MHPOPMaLMK 06 opraHn3aLmm 0
KYNbTypbl, pa3melLEHHON Ha cTeHaax

[lona nonyyatenemn ycnyr, yaoBneTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M JOCTYMHOCTbIO MHPOpMaUMM 06 oOpraHMsauuM  KynbTypbl, 100
pa3melLEHHOM Ha cTeHAaX

Tabnuua 5
Bannbl No nokasartento oueHKu Kavecrtsa 1.3.2 - caur
Bcero onpolueHo 606
Monb3yoTca canTom ANa noaydyeHua MHbopmaumm ob opraHM3aLmnm 518
KYNbTypbl
Jona nonyyatenem ycayr WUCNONb3YIOWUX CaUT [aAa NOJyvYeHuUs g5

MHbOpPMaLUUM 06 opraHM3aLMM KYAbTypbl

KonunuectBo nonyyatenem ycnyr, yAoOBNETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOW U AOCTYNHOCTbIO MHPOPMaLMM 06 OpraHM3aLMn KynbTypbl, 517
pa3sMel,EHHOMN Ha canTe

KonnuectBo nonyyatenen ycnyr, HeyaoBAEeTBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOW U AOCTYNHOCTbIO MHPOPMaLMM 06 OpraHM3aLMn KynbTypbl, 1
pa3sMel,EHHOMN Ha canTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbI-=TOCTU, MNOSIHOTE U AOCTYNHOCTU MHbOPMaLMK 06 opraHM3aLmm
KY/NbTYpbl, pa3MeLwEHHON Ha canTe

[ons nonyyaTenen ycnyr, yA0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
M OOCTYMHOCTbIO MHPOpMauMm 06  opraHM3aunu  KynbTypbl,
pasmeLEHHOM Ha canTe

100

Tabnuua 6

Bcero onpoweHo

606

Konnuyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONIHOTOM U AOCTYNHOCTbIO MHPOPMALMKM 06 OpraHM3aunmn KynbTypbl
pa3sMeL,EHHOM Ha CTeHaaxX

518

KonnyectBo nony4vaTtenen ycnyr, yAOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbIO MHPOPMaUUM 06 opraHM3auMnN KynbTypbl
pa3sMeL,EHHON Ha canTe

517

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
M [AOCTYNHOCTbIO WHPOPMAUMM O AOeATEeNbHOCTM OpraHM3auum
KYNbTypbl

100

3HayeHuMe NoKasaTtenda B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu

40
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B Tabanue 7 npuBeneHbl faHHble B 6annax no nokasaTento OUEeHKM KavecTsa 2.1
«ObecneyeHne B oOpraHM3auumM KOMGOPTHbIX YCNOBUIM ANA NpenocTaBieHUA
ycnyr».

Tabnuua 7
bannbl no nokasatento oueHKM Kayectsa 2.1. - KomPopTHbIe ycnoBUA
Bannbl, Hauncnaemole 3a Kaxkaoe KOMPopTHOe ycioBue 20
KonnuyectBo KOMGOPTHbLIX YCIOBUIM AN1A NPeAOCTaBAEHUS YCyT 5
100
Bannbl 3a HaAMUME KOMPOPTHbBIX YCAOBUIN ANA NPEeAOCTaBNEHUA YCaYr
3HAaYMMOCTb NOKa3aTensa 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 30

B Tabnnue 8 npuseaeHbl AaHHble B Bannax No nokasaTento OueHKM KayecTsa 2.3
«Jdona nonydatenem ycayr, YAOB/NETBOPEHHbIX KOMGPOPTHOCTbIO  YC/I0BUIA
npeaocTaBAEHUS YCAYr».
Tabnuua 8
bannbl Nno nokasarenio OLUEHKUN KayecTBa 2.3.- yAoB/1eTBOpPEHHbIE

Bcero onpoleHo - OTBETUBLUM3 HA BOMNPOC YAO0BNETBOPEHHOCTbIO

KOMQOPTHOCTbIO YC/I0BUIA MpPeaoCTaBleHns yCayr B oOpraHu3auumu 606
KY/bTYpbl
Konnuectso nosyyatenen ycnyr, yaoBAE€TBOPEHHbLIX KOMPOPTHOCTLIO 597

YCNOBWUIA NPeaoCTaBAEHUA YCAYT B OPraHn3aLmMm KynbTypbl

Konunyectso nosny4yatenem yCnyr, He YAOBNETBOPEHHbIX
KOMGOPTHOCTbIO YCNOBUIM NPeaoCTaBAEHUA YCAyr B OpraHM3aumu 9
KY/bTYpbl

KonnuectBo nonyyatenem ycnyr, He BblpasuUBWIMX MHeHUe O
KOM@OPTHOCTM YCNOBUIMA NPeaoCTaBNEHUA YCAYyr B OpraHM3auumu 0
KY/1bTYpbl

[ons nonyyatenen ycnyr, YyAOBNETBOPEHHbIX KOMGOPTHOCTbIO

o 99
YCNOBWIA NPeaoCcTaBAeHUA YCAYT B OPraHn3aLmm KyabTypbl

3HauyeHue NoKasaTtena B bannaxc y‘-IéTOM €ro 3Ha4ynmocCTu 30
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B Ttabnnue 9 npuBeaeHbl gaHHble B Gannax nNoKasaTent OLEHKU KadvectBa 3.1
«ObopynoBaHue TeppuToOpUKM, MPUNEraloWen K 343aHMAM OpraHU3aummn, WU
NoMeLLEHMIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.
Tabnuua 9
bannbl N0 noKasaTtento oueHKU Kayectsa 3.1.

Bannbl, HaUMCNAEMbIe 33 KaXKa0e yC/0BME A0CTYNHOCTU TEPPUTOPUN U 20
NOMeLLLEHWNI AN UHBANUA0B

Konnyectso ycnosmit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN ANA

WHBANMAO0B B HAIMYUU YUYPEXAECHUA KYNbTYpbl 2

Bannbl 3a HaAMYMe ychoBUA AOCTYNHOCTU ANA UHBAaNMAOB 40
3Ha4YMMOCTb NOKa3aTens 0,3
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 12

B Tabnanue 10 npmuBeaeHbl AaHHble B 6annax No NoOKas3aTe o OUEeHKM KayecTBa 3.2
«ObecneyeHne B opraHM3auMm yCcnoBuii AOCTYNHOCTH, MO3BONAKOLWMX MHBAIMLAM
NnoJsly4aTb YCNYrM HapaBHe C APpYrMmMun»

Tabnuua 10
Bannbl No nokasarento oueHKU Kavecrsa 3.2.

Bannbl, Hauncnaemole 3a Kakgoe ycnoBume AOCTYMHOCTU MOAYYEHUA 20
yCAyr ana nHBaAnua0Bs
KonnyectBo ycnoBuMn [OCTYNHOCTUM AN WMHBAAMAOB B HaAU4YUM 1
yupexaeHua KynabTypbl
Bannbl 3a HaAKMYMe yChoBUIA AOCTYNHOCTU ANA MHBAANAOB 20
3HaYMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 8

B Tabnaunue 11 npmBeaeHbl AaHHble B 6annax No NoKasaTe o OueHKM KayecTBa 3.3
«[ona nonyyatenem ycnyr, YyAOBAETBOPEHHbLIX AOCTYMHOCTbIO YyCAyr ANf

MHBAINO0B»
Tabnnuya 11

Bannbl N0 NOKa3aTe o OueHKMU KayecTsa 3.3. - y40BNeTBOPEHHOCTb (MHB)

Konnyectso ¢ yCTaHOBﬂeHHOVI rpynnoﬁ MHBa/IMAHOCTU - OTBETUBLUUX

Ha BONpPOC yA0BNETBOPEHHOCTbIO AOCTYNHOCTbIO YCAYT ANS 195
WHBANUAOB

Konnyectso nonyyaTenen ycnyr - WMHBANAWAOB, YAOBAETBOPEHHbIX 194
[AOCTYMHOCTbIO YCNYT AN UHBAaNUA0B

Konnyectso nonydyatenen ycnyr - UHBaANA0B, He YAOBNAETBOPEHHbIX 0
[AOCTYMHOCTbIO YCNYT AN UHBAaNMA0B

Konnuyectso nosnyyatenen ycayr - WMHBAAWAOB, He BblPasUBLUUX 1

MHeHUue 0 AO0CTYNHOCTU yCchyr gna nHBaanaos
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fona nonyyaTenen ycnyr - WHBAAMAOB, YAOBNETBOPEHHbIX
[OCTYMHOCTbIO YCAYT AN UHBANANA0B

929

3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH

29,7
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B Tabnuue 12 npuseaeHbl AaHHble B 6annax No NokasaTesnto OUEeHKM Kavyectsa 4.1
«Qona  nonyyatenen  ycnyr, yOOBAETBOPEHHbIX  A06POXKENaTeNbHOCTbIO,
BEXK/IMBOCTbIO PAabOTHUKOB OpraHmnsaLmm, obecnevymBatolLMx NEPBUYHbIA KOHTAKT U
MHbOpMMpOBaHME MosydaTena ycnyru (pabOTHMKM CNPaBOYHOM, Kaccupbl WU
npoyee) Npu HenocpeacTBEHHOM 06paLLEHNN B OPraHU3aLMIOY.

Tabnuua 12
bannbl No nokasarento oueHKU Kavecrsa 4.1.

Bcero onpolweHo - OTBETUBLUMX Ha BOMPOC YA0B/IETBOPEHHOCTbIO
A00pOXKenaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm
KyNbTypbl, obecneynBaroLLNX NepBUYHbIN KOHTAKT n
NHGOPMUPOBAHKNE NOoAyYaTeNA YCAYTU

606

Konnuectso nonyyartenem YCAyr, YA0BNETBOPEHHbIX
A00pOXKenaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm
KyNbTypbl, obecneynBaroLLNX NepBUYHbIN KOHTAKT n
NHGOPMUPOBAHKME NOoAyYaTENA YCAYTU

606

Konnuyectso nonyyatenein ycnyr, Heyao0BNEeTBOPEHHbIX A06porkena-
TE/NIbHOCTbIO, BEX/NMBOCTbIO PAaBOTHMKOB OpPraHU3auUUKM KyabTypbl,
obecneuymBaroLMX MNEPBMYHBIA  KOHTAaKT U UHbOPMMpPOBaAHUE
nosayyartens ycayru

KonnyectBo nonyyateneir ycnyr, He BblpasUBLUMX MHEHUe O
[06pOoXKEeNaTeNnbHOCTH,  BEXAMBOCTM  PAabOTHUKOB  OpraHM3aumum
KYNbTypbl, obecneynBaroLLnX NepBUYHbIN KOHTaKT 7
MHPOPMUMpPOBaHME NONyYaTENS YCAYTU

[ons nonyyatenei ycnyr, yaoBneTBOPEHHbIX A00OPOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHn3aLmnmn KynbTypbl, obecneymBatowmx 100
NepPBUYHbIA KOHTAKT U MHGOPMMpPOBAHUE NoNyYaTensa ycayru

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabanue 13 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEeHKU KavecTBa 4.2
«[dona  nonyyatenem  ycayr, YAOBNETBOPEHHbLIX  A0b6pOXKenaTenbHOCTbIO,
BEMKMBOCTbIO PaboTHMKOB OpraHmMsaumu, obecneymBaroLLMX HENOCPEACTBEHHOE
OKasaHue ycayru npu obpalleHMn B OpraHmn3aumiom.

Tabnuua 13
Bbannbl no nokasarento OLUEeHKU KayecTBa 4.2.
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Bcero onpolweHo - OTBETUBLUMX Ha BOMPOC YA0B/IETBOPEHHOCTLIO
A00pOXKeNnaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHUKOB OpraHU3aumm,

obecneymBalOWMX HEMNOCPEACTBEHHOE OKa3aHuMe YCayrm  npu 606
06paLLeHNM B OpraHM3aLMIO Ky1bTypbl

Konnuectso nonyyartenemu yCayr, YAOBNETBOPEHHDIX
A06pOXKeNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOOTHUKOB OpraHU3aumm, 606
obecneyMBalOWMX HEMOCPEACTBEHHOE OKas3aHuMe YCAyrm  npu
06palLeHNM B OpraHM3aLMIo KybTypbl

Konunyectso nony4yatenem ycnyr, He YAOBNETBOPEHHbIX
[06pOXKeNaTeNnbHOCTbO, BEMK/INBOCTbIO PabOTHMKOB OpraHn3auuuy, 0
obecneymBalOWMX HEMNOCPEACTBEHHOE  OKas3aHue YyCcayrm  npwm
ob6palleHnM B OpraHM3aLMIo KY/1bTypbl

KonnyectBo nonyyatenem ycnyr, He BblpasUBWIMX MHEHUe O
A0bpoXKenaTeNnbHOCTU, BEX/IMBOCTU  PabOTHMKOB  OpraHU3aumm, 0
obecneuymBalOWMX HENOCPeACTBEHHOE OKasaHue  ycayrm npu
06palLeHNM B OpraHM3aLMIo KybTypbl

[ona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX A0OpOKeNaTeNbHOCTbIO,
BEXNMBOCTbIO  PabOTHMKOB  opraHusauuu,  obecneuymsatowmx 100
HenocpeaCcTBEHHOE OKa3zaHWe ycayru npu obpaleHmmn B opraHM3aumio
KY/1bTYpbl

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabanue 14 npuBeaeHbl AaHHble B Bannax No NokasaTento OUueHKU Kadectsa 4.3
«[dona  nonyyatenem  ycayr, YAOBNETBOPEHHbLIX  A0b6pOrKenaTenbHOCTbIO,
BEMK/IMBOCTbIO PAbOTHMKOB OpraHu3aunmM nNpu MCNosib30BaHUU AUCTAHLMOHHbIX

dopm B3anmoaeNCTBUAY.

Tabnuua 14

bannbl No nokasarento oueHKU Kavecrsa 4.3.

Konnyectso OMNPOLLEHHbIX Moay4YyaTenen ycayr, OTBETUBLUMX Ha
BONPOC YA0BNETBOPEHHOCTU A06POXKENaTe/NlbHOCTbIO, BEXK/INBOCTHIO

PabOTHMKOB  OpraHM3auuM  Ky/AbTypbl  NPU  UCMONb30BAHUMU e
ANCTaHUMOHHbIX GOpPM B3aUMOAENCTBUA

Konunyectso nony4atenemn yCAyr, YAOBNETBOPEHHbIX
A06pOXKenaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm 498
KYNbTypbl npu NCMONb30BaHUMU ANCTaHUMOHHbIX dopm
B3aMMOAENCTBUS
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Konnuectso nosydyarenem YCAyT, He  YAOBNETBOPEHHDbIX
[06pOoXKeNaTeNbHOCTbIO, BEXAMBOCTbIO PAbOTHMKOB OpraHU3aumnm

KYNbTypbl npm NCNONb30BaAHUMN ANCTAHLMNOHHBIX dbopm 0
B3aMMOLENCTBUA

Konnyectso nonyvaTener ycayr, He BblpasUBLUMX MHEHUe O
A06pOXKenaTenbHOCTN,  BEXAMBOCTU, pPabOTHMKOB  OpraHU3auuu 0
KYNbTypbl npm NCNONb30BaAHUMN ANCTAHLMNOHHbBIX bopm
B3aMMOLENCTBUA

[ona nonyyatenen ycnyr, ya0BNeTBOPEHHbIX J06pOXKeNaTeNbHOCTbIO,
BEX/IMBOCTbIO paboTHMKOB opraHusaumm KY/1bTYpbl npwm 100
MCNOIb30BAHMWN AUCTAHUNOHHbIX GOPM B3aMMOAENCTBUA

3HayeHWe NoKasaTtena 8 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 20
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B Tabnnue 15 npuseaeHbl AaHHble B 6annax No nokasaTeso OLUEHKM KayecTtBa 5.1
«[ona nonydyatenen Yycayr, KOTOpble rOTOBbl PEKOMEHAO0BATb OPraHU3aumio
POACTBEHHMKAM WM 3HaKOMbIM (morin 6bl eé pekomeHAoBaTb, ecin bbl Hbina
BO3MOHOCTb BbIbOpa opraHn3auum)»

Tabnuua 15
bannbl N0 NnoKasaTtento oueHKU KayecTtsa 5.1.
Bcero onpoweHo - OTBeTUBLUMX HA BOMNPOC O T[OTOBHOCTU
peKkomeHOoBaTb  OpraHuU3aumilo  KyabTypbl  POACTBEHHUKAM U 606

3HAaKOMbIM

KonnyecTBo nosyyaTenei ycnyr, KOTOpbie FoTOBbl PEKOMEHA0BaTb
OpraHmM3aLUmio KyaAbTypbl POACTBEHHMKAM U 3HAKOMbIM

606

Konunyectso nonyaneneﬁ yCnyr, KOTopblie He roToBbl peKomeHAO0BaATb
OpraHn3auunto Kyabtypbl poaCTBEHHUKaAM N 3HAKOMbIM

KonnyecTtBo nonyyatenei ycayr, He BblpasvMBLUMX MHEHUE O
rOTOBHOCTM PEKOMEHA0BaTb OPraHM3auUMIO Ky/bTypbl POACTBEHHUKAM 0
M 3HAKOMbIM

dona nonyaneneﬁ ycnyr, KOTOpbleé TOTOBbl pPEKOMEHAOBATbL
OpraHn3auunto Kyabtypbl poaACTBEHHUKaM N 3HAKOMbIM

100

3HauyeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 30

B Tabnnue 16 npmusBeaeHbl AaHHble B 6Hannax No NoKasaTe o OUeHKM KayecTBa 5.2
«[lonsa nonyyatenen ycnyr, yaoBAeTBOPEHHbIX rPadpMKOM paboTbl opraHM3aLnm».

Tabnuua 16
Bannbl No NnoKasaTtento oueHKU KayecTsa 5.2.

Bcero onpolweHo - oTBeTUBWMX HAa BONpoc 06 yA0BAETBOPEHHOCTU 606
rpaprKom paboTbl OpraHM3aLUnm KyabTypbl
KonnuectBo nonyvatenen ycnyr, yAoBAETBOPEHHbIX rpaduKkom pa-
60Tbl OpraHM3auumn KynbTypbl 603
KonnyectBo nonyyatenem ycnyr, HeymOBAETBOPEHHbIX rpadmMKom 3
paboTbl OpPraHM3aLLMKU KyAbTypbl
KonnuyectBo nonyyatenen ycnyr, He Bblpa3suBLUMX MHEHUM O rpaduke 0
paboTbl OpraHM3aLMmM KyNbTypbl
Jona nonyyatenen ycnyr, ynoBNETBOPEHHbIX rpadmMkom paboThbl 100
OpraHM3auum KyabTypbl
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMOCTH 20
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B Tabnnue 17 npmnsBeaeHbl AaHHble B 6annax No NoKasaTesto OUEeHKM KayecTBa 5.3
«[lona nonyyatenemn ycnyr, yaoBneTBOPEHHbIX B LLEIOM YCI0BUAMM OKa3aHUA yCayr

B OpraHM3aLmm».

Tabnuua 17

Bannbl No nokasarento oueHKU Kavecrsa 5.3.

Bcero onpolueHo - 0OTBETUBLUMX HA BONPOC 06 yA0BNETBOPEHHOCTHM B

606
L,e/IOM YCI0BUAMM OKa3aHUA YCAyr B OpraHn3aumm KynbTypbl
Konnuectso nonyyaTenei ycnyr, ypOBAETBOPEHHbLIX B LIE/IOM 606
YCNOBUAMM OKa3aHMA YCYT B OPraHn3aummn KyabTypbl
Konnyectso nonydyatenen ycayr, HeyAOBNETBOPEHHLIX B LIE/IOM 0
YCNOBUAMM OKa3aHMA YCYTr B OPraHU3aummn KyabTypbl
KonnyecTtBo nonyyateneit ycayr, He BblpasuMBLUMX MHEHUE O
YAOBNETBOPEHHOCTM B LE/NOM YC/IOBUSAMM OKasaHUA YyCayr B 0
OopraHuM3aLmn KyabTypbl
[ons nonyyatenen ycnyr, yaoBNETBOPEHHbLIX B LLEAOM YCA0BUAMM 100
OKa3aHMA yCAyr B OpraHn3aummn KynbTypbl
3HayeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 50
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4. UTorosble 3HaYeHUA pPe3yNbTaToB OL,EHKMU KauecTBa YC/10BUii
OKa3aHWA yCcAyr opraHusaumen KyabTypbl

B Tabnnue 18 npmuBOAATCA 3HAYEHMA NOKasaTenel OLeHKU KayectBa 6e3 yuéTa u
YYETOM MX 3HAYMMOCTH

Tabnunua 18
lNMoka3satenu
. OLUEHKK Nokasatenu
HanmeHoBaHuA noKasateneu KauecTsa 6e3 |oyenku kauectea
yYyéTa C yYéTOM
3HA4YUMOCTU 3HAYMMOCTU
1.1 NHpopmauma o geAaTeNbHOCTM OpraHmn3aumu 85 26
1.2 IncTaHLMOHHbIe cnocobbl 06-paTHOM CBA3M 100 30
1.3 Y0BN1eTBOPEHHOCTb MHbOPMaLMel 99,8 40
2.1 ObecneuyeHne KOMPOPTHbIX YCNOBUI 100 30
2.2 Bpemsa oXnpgaHma npeaoctaBaeHus yeayru 98,5 39
2.3 Y1,0BN1eTBOPEHHOCTb KOMPOPTHOCTHIO YC0BUIA 99,3 30
3.1 ObopyaoBaHue TEpPpUTOPUM U MOMELLEHUN AnNA 40 12
WHBANINAOB
3.2 Ob6ecneyeHne ycnoBMM  AOCTYNHOCTM  ANA 20 3
WHBANINAOB
3.3 YpoBnetBOPEHHOCTb AOCTYMHOCTbKD YCAYyr AnAa 100 30
WHBANNAOB
4.1 YnoBnetBOpEHHOCTb A06pOXKE-NaTeNbHOCTbIO NpKU 100 40
NepBMYHOM KOHTAKTe
4.2 YpoBNneTBOpEHHOCTb A06pOrKenaTeNbHOCTbIO NP 100 40
OKa3aHWU ycnyru
4.3 YpoBNneTBOpPEHHOCTb A06pOXKeNaTeNbHOCTbIO MPWU 100 20
ANCTAaHLMOHHOM B3aMMOLENCTBUN
5.1 ToTOBHOCTb peKOMeHA0BaTb OpraHM3aumio 100 30
5.2 YA0BNeTBOPEHHOCTb rpadnKom paboTbl 99,5 20
5.3 YA0BNETBOPEHHOCTb YCNOBUAMM B LIE/IOM 100 50

Mpum. MoKasaTenb 2.2 «Bpemsa oXuAaHUA NPefoCTaBAEHUA YCAYTU» OAA OPraHW3auuii KyabTypbl He
ycTaHoBneH. lNpu pacyéte 3HayeHUa Kputepua 2 «KompoOpTHOCTb YCAOBMM NpPeaoCTaBAEHUA YCAyr»
MCNoSIb3yeTcA PacyETHan BeNMUMHA NOoKasaTens 2.2 KoTopasa onpeaenserca Kak cpefHee apudmetmyeckoe
KoanyectBo 6annoB No ycTaHOB/AIEHHbIM NoKasatensam 2.1 mn 2.3,
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B Tabnnue 19 npmBoaATCcA 3HAYEHMA KPUTEPMEB, UX CYMMa M UTOrOBOE 3HaYeHue
NMOKa3aTesia OLLeHKM KayecTBa YCI0BMIM OKa3biBaemblx ycayr no MBYK MK un O

Tabnnua 19
K1
«OTKpPbITOCTb U AO0CTYNHOCTb MHOPMaLUM 06 opraHMsauumn 95,4
KY/NbTYpPbI»
K2
. 99,3
«Kom@popTHOCTb YCNOBUM NPea0CTaBNEHUA YCAYT»
K3
50
«OCTYNHOCTb yCAyr ANA UHBANU-A0B»
K4
100

«106p0oKenaTtenbHOCTb, BEXKAMBOCTb PAaOOTHMKOB Opra-HU3aLuum»

K5
.. 100
«Yp0BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHUA yCayr»
K1+K2+K3+K4+K5 444,7
CpeaHee no opraHM3auumn (c oKpyrneHumem) 89
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Pe3ynbTraTtbl Ana Tabauubl 3arpyaemoit Ha caite bus.gov no wabnoHy

Ta6nuua 20. O6Wwme KPUTEPUN OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAMUKATOPbI

Konnuectso u gona pecnoHAeHTOB

606

4

1. Kputepuii « OTKpbITOCTb U AOCTYNHOCTb MHGOpPMaLMM 06 opraHu3auum

KYNbTYypbi».

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3auumn coumanbHOM
cdepbl, pasmelLeHHOM Ha MHOOPMALMOHHDBIX CTEHAAX B MOMELLEHWUM OPraHnU3aumm
coumanbHon cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NPaBOBbIMU aKTaMW.

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATE/IBHOCTM OPraHM3auMM COLMANBbHOWM
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CailTe opraHM3aUnmn coumanbHol coepbl,
ee cogepXaHuio M nopaaky (dopme), yCTaHOBNAEHHbIM HOPMATUBHbLIMMU
NpPaBOBbIMM aKTaMM.

11

12

1.2.1 - Hannume n ¢GYyHKUMOHMpPOBAHME HAa OPULMANBHOM CcalTe OpraHM3auuu
MHboOpMauMM O AMCTAHUMOHHbLIX cnocobax B3aMMOLEWCTBMA C NosydYaTenamm
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
nogayn 3NeKTPOHHOro obpalleHna (Kanobbl, npeanoxeHusn), nosydyeHue
KOHCY/IbTauMM NO OKasblBaeMbIM ycayram u np.); pasgena «4acto 3agaBaemble
BOMPOCHI»; TEXHUYECKON BO3MOKHOCTU BblpaXKeHUA nosayvyaTenem ycayr MHEHUA O
KauyecTBe YCNOBUI OKasaHMA YCAyr opraHusauumen coumasnbHoi cdepbl (Hannume
aHKeTbl 414 ONpoca rpakaaH AW rMNepccbiIKM Ha Hee); MHOMo AMCTAHLMOHHOrO
cnocoba B3aMmogencTems.

1.3.1 - YooBNEeTBOPEHHOCTb KauyecTBOM, MOSIHOTOM U AOCTYNHOCTbIO MHOPMaL MK
O [eATeNbHOCTM oOpraHu3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
MHObOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OPraHn3aL MM coumanbHou coepbl.

518

519

1.3.2 - YOoBNEeTBOPEHHOCTb KauyecTBOM, MOJSIHOTOM U AOCTYNHOCTbIO MHOPMaLMK
O [eATeNbHOCTM oOpraHu3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
odnUMaNnbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

517

518

2. Kputepuit «<KKompopTHOCTb YCN0BUN NPepoCTaBA€HUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBlAeHUs YCayr, Hanpumep:
HannumMe  KompOpTHOW  30HbI  OTAbIxa  (0XuaaHuAa), obopygoBaHHOWM
COOTBETCTBYIOWEN Mebenblo; HanMuMe U MOHATHOCTb HaBWUraLuMuM  BHYTPM
OpraHu3auumn coumnanbHol cdepbl; HanuMunme M [OCTYNHOCTb MUTLEBOW BOAbI;
HanMumMe WM [OCTYNHOCTb CaHUTAPHO-TUTMEHUYECKUX MOMELLEHWUIN; CaHUTapHOe
COCTOAHME NOMELLEHMI OPraHU3aunmM coumancHom chepbl;
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23.1 - YpoBneTBOpPEeHHOCTb  KOMPOPTHOCTbIO  MPenoCTaBNEHUA  YCAYr
opraHusaumeit counanbHom coepsbl.

597

606

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMAX OpraHusauMm coumanbHon cdepbl U Ha
npuaeralowen K Hel Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPYMn NaHAycammu
(nogbemHbIMM nnaTPopmamu); BblAENEHHbBIX CTOSAHOK AN aBTOTPAHCMOPTHbIX 2
CpeacTs WHBA/NMAOB, afanTUPOBAHHbLIX /MGTOB, NOPYYHEHr, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX KPece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHu3aumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJIY4aTb YCAYrM HapaBHe C Apyrumu: aybavposaHue
ONA VMHBAAWAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3puUTENbHON WHbOpMaUuUK;
AybanpoBaHne HaanNucel, 3HaKOB U MHOWM TEKCTOBOW M rpaduyeckon nHpopmaumnm
3HaKamMM, BbINOJHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOXKHOCTb
NpeAoCTaBNeHNA UHBANGAM MO CAYXy (CAYXY U 3pEHUIO) YCAYT cypaonepeBoaymKa 1
(TMdnocypaonepeBoaUmnKa); HannumMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBaAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaemas PaboOTHMKaMKM OpraHM3auumM coumnanbHoli cdepbl,
npoLeawnmmn Heobxogmmoe obydyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMKAEHUIO
WMHBANUAOB B MOMELLEHMAX OpPraHM3aummM coumanbHon cdepbl M Ha npuaeratoLen
TEPPUTOPUN; HAIMYNE BO3ZMOKHOCTU NPEAOCTaBAEHUA YCAYIW B ANCTAHLMOHHOM

3.3.1 - YpoBneTtBOpPEHHOCTb AOCTYNHOCTbLIO YCAYT A8 MHBAAUA0B. 194

195

4. Kputepuit «JobporkenaresibHOCTb, BEX/IMBOCTb pabOTHMKOB
OopraHusaumm»

4.1.1 - YOoBNeTBOPEHHOCTb A06pP0XKeNaTeNbHOCTbIO, BEXANBOCTbIO PaboTHUKOB
opraHvM3auumn coumanbHon cdepbl, obecneynBaloWMX MEPBUYHDBIA KOHTAKT U
MHPOpPMMpPOBaHME noJsiydaTens ycnyrm (paboTHUKM cnpaBodHol, npuemHoro| 606
oTAeNeHuns, PerucTpaTypbl, Kaccbl U NpoYme PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLmio coumnanbHoi coepsl.

606

4.2.1 - YOOBNETBOPEHHOCTb A06P0OXKENATENbHOCTBIO, BEX/ANBOCTHIO PAabOTHUKOB
opraHvM3aumm coumanbHoli  coepbl, obecneynBaloWMX  HemnocpeacTBeHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboTHUKM, pabOTHMKK, OCYLLECTBAAIOLLMNE
3KCNepTHO-peabuNMTaUMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPeHepsbl,
MHCTPYKTOpPbI, OMOAMOTEKApPM, 3SKCKYpCcoBOAbl W nNpoyne paboTHMKKM) npwu
obpalleHnn B opraHM3aLmio coumnanbHoi coepsl.

606

606

4.3.1 - YaoBneTBOpeHHOCTb A06pOoKenaTe/ibHOCTbIO, BEXKANBOCTbIO PaboOTHMKOB
OpraHu3auumn coumanbHOM cdepbl NPU UCNOAb30BAaHUN AUCTAHLMOHHbBIX $OpM
B3aumogeincTena (no TenedpoHy, NO 3INEKTPOHHOM noyTe, c nomowbio| 498
9NEKTPOHHbLIX  CepBUCOB  (Nogayunm  3neKTpoHHoro  obpaweHus  (Kanobol,
NpeanoXKeHns), Noly4eHUA KOHCYbTalMmn MO OKasbliBaeMbIM yCayram u np.).

498

5. Kputepumii «Y[0BNe€TBOPEHHOCTb YC/IOBUAMM OKA3aHUA YCAYr»
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5.1.1 - TOTOBHOCTb NOAIy4aTeNEN YCAYT PEKOMEHAOBATb OPraHN3aLMio CoLMaNbHOM
chepbl poACTBEHHUKAM M 3HAKOMbIM.

606 | 606

5.2.1 - Yp0BNeTBOPEHHOCTb NOJyYaTeNnen ycayr opraHM3auMoHHbIMKU YCA0BUAMM
OKasaHUsA YCAyr, Hanpumep: Ha/MYMEM U TMOHATHOCTBIO HaBUraUUU BHYTPM
opraHu3auumn coumanbHol chepbl; rpadmkom paboTbl opraHusaumm coumansHoi| 603 606
coepbl (NoapasgeneHvs, OTAENbHbIX CcCreuvMannctoB, rpadMkom npuxoaa
COLMaNbHOro PaboTHMKA Ha AOM M Mp.).

5.3.1 - Ya0BNeTBOPEHHOCTb MOoAy4YaTesie ycayr B LE/SOM YCNOBUAMU OKa3aHUs
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

606 | 606

MpumeyaHue:

3HayeHuss B Tabiuiax NOpuUBOJATCS B Oautax B (opmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiiky He 3aroJHSAIOTCS, OHU 3aIONHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHs JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

Ilo Tabauue BhIle (BHIMOJHSIEMble HHANKATOPHI) HEO0OX0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUMN WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCyTCTBYIOT MM He QYHKLMOHUPYIOT AUCTAHLMOHHbIE Crocobbl B3anmoaencTaus
orlpo3 Ko/MyecTBo GyHKLMOHUPYIOLWMX CNOCOH0B B3aMMOAeNCcTBMA (OT 04HOIo A0 TPeX BKAUYNTENbHO)
bonee 3 B Hannummn n GyHKUMOHMPYLOT Boslee TPEX ANCTAHLMOHHbIX CNOCO60B B3aUMOAENCTBUA

2.1.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapPUAHTOB:

0 OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

otrlpo4d

KonnuectBo KOMGbOPTHLIX YCA0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YeTbIPEX BKAOYUTENBHO)

bonee 4 Hanunuue natm n 6onee KOMPOPTHLIX YCAOBMI ANA NPeSoCTaBAeHUA YCayr

3.1.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAaPUAHTOB:

0 OTCYTCTBYIOT YCA0BUA JOCTYMHOCTU ANA UHBANNAOB
orlao4 KonnyecTso ycnoBuii AOCTYMHOCTM OpraHM3aLmmn Ana MHBaNnAoB (0T O4HOro A0 YeTbIpéx)
bonee 4 Hannume natu n 6onee ycnosumin 4OCTYNHOCTM ANA UHBANNAOB

3.2.1 - B HAaUMEeHOBaHUU UWHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCI0BMA AOCTYMHOCTU, NO3BONAIOWME UHBAAUAAM MOAYYaTb YCAYTM HapaBHe C APYrMMun
ot 1 AO 4 Konunuectso yCﬂOBVIl‘/‘i AOCTYNHOCTN, NO3BONAKOLWNX UHBaNUAAM NOMYYaTb YCNYrY HapaBHE C ApYyrMMU (OT Oo4Horo Ao '-IeTblpéX)
bonee 4 Hanunume natu n 6onee ycnosuit 4OCTYNHOCTM

:| - IONA pecrnoHaeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0
A - obliee KONMYECTBO aHKeTUPyembIX (KOIMYeCcTBO pecnoHAEeHTOB, ecTb B Tabanue)

O - obliee KOMYECTBO NOCETUTE/Iel OpraHM3aUmMm 3a NocieAHui rog (MHGopmaums B opraHn3aLmnm)
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BbiBOAbI

C6op, usyyeHune, obobuieHMe N aHaNU3 (ganee — NOAroToBKa) MHPOpmMaLMK Ana
nposeaeHna ObLWecTBEHHbIM COBETOM MO HE3aBMCUMOM OLEHKE KauyecTBa YC/I0BUIA
OKa3zaHua ycnyr MyHuumnanoHoe b6toaKeTHoe yuperkaeHne KynbTypbl Ffopoackomn
napK Ky/AbTypbl 1 oTAbIXa 'YN1bKEBUUYCKOrO roOpoACcKOro nocesneHuna Ny ibKeBMUYCKOro
panoHa (panee — opraHW3auMa Ky/abTypbl) OCYLLECTBAS/INCL B COOTBETCTBMU C
MYHUUMNANbHbIM KOHTpakTom oT 08.10.2020 Ne7/10P B nepuog 08.10.2020 no
01.11.2020

MoaroroBka MHGoOpmaLMmM BKAOYaNa B ce6a HECKOIbKO 3Tanos:

1. JKcnepTHaa oOueHKa WHPOpPMALMOHHOrO obecrneyeHns OeATENbHOCTU
OpraHM3auMm  KynbTypbl Ha WHPOPMALMOHHLIX CTEHOAAX B MNOMELLEHUMU
opraHu3auum n odbuunanbHOM canTe.

2. JKcnepTHas oueHKa KOM@OPTHOCTM YCNOBMIM OKa3aHWA YyCnyr opraHusauuen
KY/NbTYpbl.

3. IKcnepTHas OUEHKA HANYUA YCNOBMIN AOCTYNHOCTU OpPraHM3auum KyabTypbl ANA
MHBANMA0B.

4. Onpoc noayyatenen ycayr.

5. O6paboTKa pe3ynbTaTos.

6. PopmmnpoBaHMe OTHETA O HE3ABMCMMOM OLLEHKE YCI0BUIM OKA3aHUA YCAyT.

B npouecce NoAroToBKM MHGOPMaLMKU NONYUYEHbI Cieaylowme pe3ynbTaTbl.

Kputepuin 1 «OTKpbITOCTb U [OCTYNHOCTb MHPoOpmauuum 06 opraHuMsauuu
KYNbTYypbi».

Mpu oueHKke COOTBETCTBMA MHPOPMAUMM HA CTeHaax TpeboBaHMAM K HeW
(nokasatenb oueHKn KadvectBa 1.1 «CootBeTtctBMe UHPOpMALUM O
AEeATEeNbHOCTU opraHusaymm, pasmeL,EHHOM Ha 0bLe0CcTynHbIX
MHPOPMALIMOHHbBIX pecypcax, NepeyHio MHPopmaumm u TpeboBaHUAM K HEWN,
YCTAHOB/IEHHbIM HOPMATUBHbIMW NPABOBbIMW aKTaMM»), ObINI0 YCTAaHOBAEHO:

1) o06bém wuHdopmaumm (B npoueHTax), pasMeweEHHOM Ha
MHPOPMALIMOHHbBIX CTEHAAX B MNOMELWEHUM OpraHM3auum KyabTypbl,
COOTBETCTBYET NpeabaABAseMbiM TPeboBaHMAM K 06BbEMY MHPOpPMaLUMY, 78
HEobXoANMOMN K PasMeLLeHUI0 Ha CTeHAAX B MOMELLEHMAX OpraHM3aLnia
KY/IbTypbl Ha

2) nARAM nudnnmaliiaa (R AnnlieuTay) Na2anmenIAHHNIA ua AdvUTIAARRKUNAM
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caiiTe  OpraHW3auumM  Ky/AbTypbl, COOTBETCTBYET NpeabABASEMbIM
TpeboBaHMAM K 06BEMY MHPOPMaALMKM, HEODXOANMMOWN K pa3MeLLeHUNto Ha
caMTax opraHu3auunii KyabTypbl Ha

3) ponAa nonyyatenem ycayr, UCNOAb3yHLWMX CTeHAbl ANA MNOAyYeHuUs
nHpopmaumnm o6 opraHM3aLmmn KyabTypbl COCTaBuNa (B NpoueHTax)
4) pona nonay4vaTenem ycnayr, WUCNONb3YOWMX CaWUT ANsS NOAyYeHun
nHpopmaumm o6 opraHM3aLmmn KyabTypbl COCTaBUAa (B NPOLEHTaX)

5) pona nonyyatenem ycAyr, WCMNONb3YKOWMUX AN MNOAYyYeHUs
nHdopmaLmnm 06 opraHM3aLMN KyAbTypbl U CTEHAbI, U CAUT cocTaBuna (B
npoueHTax)

5) pona nonyyatenen ycayr, He MUCMNONb3YKLWUX AN1A MONyYeHUs
nHdopmMaLnm 06 opraHn3auum KyabTypbl HU CTEHAbI, HU CAaAT COCTaBUNA
(B npoueHTax)

Mpn oueHKe yAOBAETBOPEHHOCTU Noy4YaTene YCAyr OTKPbITOCTbIO,
NONIHOTOM U AOCTYNHOCTbIO MHPOPMALMM O AEATeNIbHOCTU OpraHU3auum
KY/bTypbl, pPasmeléHHON Ha WMHOOPMALMOHHbLIX CTeHAAX, Ha canTe
(nokasatenb oueHkM KadectBa 1.3 «Jons nonayyatenen ycayr,
YOOBNETBOPEHHbIX  OTKPbITOCTbIO,  MOAHOTOM M AOCTYNMHOCTbIO
nHbopMmaumm O [AeATeNIbHOCTUM  OpraHu3auun, pasmeléHHOM Ha
MHPOPMALMOHHBLIX  CTeHAAX, Ha cante B  WHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOMN ceTn «MHTepHeT») Oblno YCTaHOBAEHO, 4TO
AONA  nonyyatenem Yycayr, yAOBAETBOPEHHbIX NpenoCcTaBNeHHOM Ha
CTeHAaXxX M canTe opraHu3aumm KynbTypbl MHGOpMaUmen cocTaBuna

Kputepuit 2 «<KompopTHOCTb YCNI0BUU NPEe[OCTaBNIEHUA YCAYT»

92

86

85

86

14

85

Mpn oueHKe KoMPOPTHOCTU YCNOBUIN ANA NpenocTaBneHua ycnyr (nokasatenb
OLEeHKM KayecTBa 2.1 «ObecneyeHune B opraHM3aumm KOMPOPTHbIX YCNOBUIM ANA

npeaocTaBaAeHMA yCAyr») 6bi10 YCTaHOB/EHO,
OueHKa 3a noKasarte/ib CoOCTaBuMNa 100 6annos

lNoKa3aTenb OUEeHKN KayecTBa 2.2 «Bpema oxXngaHna npefoctaBaeHua yeayrm»

AN OpraHM3aumin KynbTypbl HE YCTAaHOB/EH.
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Mpwn OoueHKe YL,0BNETBOPEHHOCTH KOM®OPTHOCTH ycnoBsum
npeaocTtaBneHmsa ycnyr (MokasaTenb OUEHKM KayectBa 2.3 «Jons
nonyyatenem ycnyr, yAOBNETBOPEHHbLIX KOMGOPTHOCTbIO  YCNOBUM
npeaocTaBNeHUA ycayr») 6bl10 YCTAHOBNEHO, YTO A0AA Nojyyatenem
YCNyr, YAOBNETBOPEHHbIX KOMQPOPTHOCTbIO NpPeAoCTaBNEHMA YCNOBUN
OKa3aHWA ycayr coctaBuna (B npoueHTax)

99

Kputepuii 3 «[JoCTynHOCTb yCAyr ANA UHBAINA0BY.

Mpu oueHKe 060pyA0BaHUA TEPPUTOPUN U NOMELLEHUIA OPTraHM3aLNM KYIbTYpbI
C y4éTOM AOCTYMHOCTU ANA MHBANMAOB (NOKasaTenb OUEHKM KadectBa 3.1
«ObopyaoBaHue TEPPUTOPUM, NPUSIEFALOLLEN K OpraHM3auun, U €€ NOMeLLEHUI
C YY4ETOM AOCTYNHOCTM AN MHBANINAOBY) ObINO YCTAHOBNEHO,

OueHKa 3a NnoKasarte/b cocTaBMna 40 6annos

Mpn oueHKe obecnevyeHMa B OpraHM3auuMm  YCAOBUW  AOCTYMHOCTW,
NO3BONAKWMX MHBAAMAAM MOJy4YaTb YCAYrM HapaBHE C Apyrumu (nokasaTenb
OLUEHKM KadvectBa 3.2 «ObecneyeHne B OpraHM3aUUM YCIOBUIMA AOCTYMHOCTH,
No3BONAKWMX MHBaNMAAM MOJy4YaTb YCAYIM HapaBHe C ApyrMMun») 6bino
YCTaHOB/EHO,

OueHKa 3a NnoKasarte/ib COCTaBuNa 20 6annos

Mpn oueHKe yA0BAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA WHBANMAOOB
nonyyatenamum ycayr-uHBannmgamm (nokasatenb OUEHKM KavectBa 3.3
«[Jona nonyyaTtenen ycnyr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYr ANs 99
MHBaANMAoB» 6blN0 YCTAHOB/IEHO, 4TO A0ANA MoJydaTenem ycnyr-
WHBANMAO0B, YAOBAETBOPEHHbIX AOCTYNMHOCTbK YCAYr ANA MHBAAMAOB
cocTaBMAa

Kputepui 4 «JobpoxKenatenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHu3sauum».

Mpw oueHKe yA0BNETBOPEHHOCTM A00POXKENaTeNbHOCTbIO, BEXKANBOCTHIO
PabOTHMKOB OpraHM3auuM KynbTypbl, obecneymBalowmx nepBUYHbIN
KOHTaKT U UHGOPMMpPOBAHME MOIyYaTeNa YyCAYrn Npu HeNocpPeaAcTBEHHOM
0b6paleHMM B OpraHM3aumio KynbTypbl (MOKasaTenb OUEHKM Kadectsa 4.1
«Jona nonyyaTenen ycnyr, yooBNETBOPEHHbIX A00pOXKENaTeNbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHMsauum, obecneymBatoWmx NepBUYHbIN

100
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KOHTAaKT ¥  WHOOPMUpPOBAHME nonyyatens ycayru  (paboTHMKM
CNpPaBOYHOM, Kaccupbl U Npoyee) Npu HenocpeacTBEHHOM obpalleHnn B
OpraHu3aymio») 6blN10 YCTAaHOBNEHO, YTO AO0NA MOJyvyaTenem ycnyr,
YO0BNETBOPEHHbIX A0O6POXKENATEeNbHOCTbIO, BEMK/INBOCTbIO PaboTHMKOB
opraHmM3auum KynabTypbl, obecneyMBalOWMX MNEPBUYHDLIN KOHTAKT MU
nHPopmmMpoBaHME noOAy4YaTens ycayru npu HenocpeacTBEHHOM
06palLeHNM B OpraHM3aLLMIO KYybTypbl COCTaBMA

Mpwn oueHKe yA0BAETBOPEHHOCTN A06pOXKENATENbHOCTBIO, BEXK/INBOCTbIO
paboTHMKOB opraHusaymm KY/bTypbil, obecneymBaroLLMX
HenocpeaCcTBEHHOE OKas3aHue ycnyrm npu obpaleHun B OpraHM3aLuio
KY/NbTypbl (MOKa3aTenb oueHKU KauyecTtBa 4.2 «[lons nonyvyaTenem ycayr,
YO0BNETBOPEHHbIX A0O6POXKENaTeNbHOCTbIO, BEMK/INBOCTbIO PaboTHMKOB
opraHusayum, obecneymBaloWMX HENOCPeACTBEHHOE OKa3aHWe YCayru
npuv obpalweHnn B oOpraHu3auuio») ObINO YCTAaHOBAEHO, 4YTO A0S
nonyyatenem  ycayr,  yAOBAETBOPEHHbIX  A0OPOXKeNaTenbHOCTbHO,
BEXMBOCTbIO PAabOTHMKOB OpraHM3auum KynbTypbl, obecneyvymBaroLmx
HenocpeaCcTBEHHOE OKa3aHWe ycayru npu obpalieHum B OpraHM3aLuio
KY/NbTypbl cocTaBuna (B %)

Mpw oueHKe yA0BNETBOPEHHOCTM A0OPOKENATENbHOCTLIO, BEXKINBOCTLIO

paboTHMKOB OopraHmsaumm Ky/AbTypbl, npu MCMNONb30BAHUMU
ANCTAaHUMOHHbBIX $dopm B3ammoaencTems (NOKasaTeNb OLEHKU KayecTsa
4.3 «[onsa nony4atenemn yCAyr, YLA0BNETBOPEHHbIX

[06pPOXKEeNaTeNbHOCTbIO, BEXNANBOCTbIO PAbOTHUKOB OpraHM3aumMm npwu
MCNONb30BaHUN AUCTAHLUMOHHbLIX dopM B3aumoaencTeua (no TenedoHy,
MO 3/1EKTPOHHOM MOoYTe, C MOMOLLbI 3/N1EKTPOHHbIX CEPBUCOB (noaauu
3NEKTPOHHOro obpalieHuns/Kanob/npeanoxeHnni, 3annUcn Ha nosydyeHue
YCNYrn, NONYYEHUE KOHCY/bTauMM MO OKasblBaeMbIM yCayram u np.))»)
6blN0 YCTAHOBNEHO, YTO A[0/A MNOoAy4YaTeNen ycnyr, yAoOBAETBOPEHHbIX
A06poXKenaTeNbHOCTbIO,  BEN/AMBOCTbIO  PAabOTHMKOB  OpraHu3aumm
KY/NbTypbl NPU UCNONb30BAHUN AUCTAHUMOHHbLIX POpPM B3aMMOAENCTBUSA
cocTaBMAa

Kputepuit 5 «Y00BNe€TBOPEHHOCTb YCAOBUAAMU OKa3aHUA YCAYI».

Mpn OLEHKe TOTOBHOCTM PEKOMEHAO0BATb OPraHU3aUMio KyabTypbl
POACTBEHHMKAM M 3HAKOMbIM (NOKasaTesb OLEHKW KadvecTBa 5.1 «[onsA
nosydyatenen ycnyr, KoTopble rOoTOBbl PEKOMEHAO0BATb OpraHM3auumio
POACTBEHHMKAaM UM  3HaKOMbIM») 6bl10  YCTaHOBAEHO, 4TO A0AA
nosydyatenenm ycayr rotoBblX PEKOMEHA0BaTb OPraHW3aLMi0 KyabTypbl
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poacTBEHHUKaM U 3HAKOMbIM COCTaBWu/1a

MpuM oOueHKe yAOBNETBOPEHHOCTM yaobctBom rpaduKa  paboThbl
opraHu3auMmM KynbTypbl (MokasaTenb OUEHKM KadectBa 5.2 «[ons
nony4yaTtenem ycayr, Y4,0BNETBOPEHHDIX rpapukom paboTbl
opraHmM3auum») OblNO YCTAHOBAEHO, 4YTO A0NA MOoJayyaTenem ycayr,
y4,0BNETBOPEHHbIX rPadUKOM paboTbl OpraHM3aLLMmM KybTypbl COCTaBMIA

Mpn OuUEeHKe YAOBNETBOPEHHOCTM B LENOM YC/NOBUAMM OKa3aHUSA
06pa3oBaTesibHbIX YC/Yr B OpPraHU3aummn KynbTypbl (NOKasaTenb OLEHKU
KauyectBa 5.3 «[ons nonydatenem ycnyr, yOooOBNETBOPEHHbIX B LE/OM
YCNOBUSAMM OKasaHMA YCAyr B OpraHusaumm») 6bi10 YCTaHOBAEHO, YTO
[OoNA nonyyaTenem ycnyr, yAOBNETBOPEHHbIX B LENOM YCI0BUAMM
OKa3aHMA yC/yr B OpraHn3aummn KynbTypbl COCTaBuIa

CtpaHuua 56

100

100



3aKnuyeHue

B pesynbtate noarotoBkM MHPopmaumm ana nposeseHMAa OO6LLECTBEHHbIM COBETOM
Mo He3aBMCUMOM OLEHKe KayecTBa YCN0BUI OKa3aHWA YCAyr opraHM3aumamm B chepe
KyNbTypbl HE3AaBMCMMOW OLLEHKM KayecTBa YCNOBWUIM OKasaHuA ycayr MyHuumnanbHoe
blogKeTHoe yupexaeHue KynbTypbl [OpoOACKOM MapK KyabTypbl M OTAbIXa
F'YNIbKEBMUYCKOrO ropoackoro noceneHnsa [ynbKeBMYCKOro palioHa (panee —
OopraHM3auma KyabTypbl), BbIABNEHO

I. Mo nokasarento oueHKU KayectBa 1.1 «CoorBerctBue wuHPopmaumm o
AeATeNbHOCTU OpraHM3aLumn, pasmeLLéHHON Ha 06Lwwea0CcTyNHbIX MHPOPMALMOHHbBIX
pecypcax, nepeyHio uHPopmauum u TpeboBaHMAM K HeW, YCTAaHOB/IEHHbIM
HOPMaTUBHbIMM MNPAaBOBbIMM aKTaMW» HeobXoAMMO pasmecTUTb Ha CTeH[ax B
nomeLLeHUn opraH1sauum KynbTypbl cieayoLyio MHpopmauuio:

0 |Buabl npenocTaBaaeMbIX YCAYT OpraHM3aumen KyabTypbl. 0
7.3. [Konuu AOKYMeHTOB O NopAAKe NpeaocTaBAeHnA YCAyr 3a naaTty 0
74 HOPMATMBHbIE NPaBOBble aKTbl, yCTaHaBAMBatOWME LieHbl (Tapudbl) Ha 0

" |ycnyrm (npu HannumMm naaTHbIX yeayr).

Pe3ynbTaTbl HE3aBMCMMOM OLEHKMN Ka4yeCcTBa YC/I0BUIM OKA3aHUA YCAYT,

10 NAaHbl MO YNYYLEHUIO KayecTBa paboTbl opraHM3auum KyabTypbl (No 0
YCTPaHEHUIO HE0CTATKOB, BbIAB/EHHbIX MO UTO-FaM HE3aBUCMMOM OLLEHKMN
KauyecTsa).

10.1 Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KQ4yeCcTBa YC/I0BUI OKAa3aHUA yCayr 3a 0

npeablayLwmnii nepmnoa,.

NIaHbl MO YNyYLEHUIO KayecTBa paboTbl opraHM3auum KyabTypbl (nNo
10.2. |ycTpaHEeHWIO HeAOCTATKOB, BbIABAEHHbIX MO UTOFAaM HE3aBUCMMOW ouUeHKK | 0
KayecTBa — NpeaplayLero nepnoaa)
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Mo nokasatenio oueHKM KauvectBa 1.1 «CooTtBercTBME MHPOPMAUMU O [OeA-TE/IbHOCTU
opraHuMsauum, pasmewéHHOM Ha o6wWenocTynHbIX WMHPOPMALMOHHDLIX pecypcax, eé
cogepaHuilo U nopagky (popme) pasmeweHusa, YCTAaHOBAEHHbIM HOPMaTUBHbLIMU
NPaBoOBbIMU aKTaMU» Heob6Xog4MMO pasmMecTUTb Ha CcaiTe YupeXXAEeHUA KynbTypbl
cnegyrowyo MHGOpPMaLMIo, CTPOro B COOTBETCTBYIOLMUX pPa3penax, cornacHo TpebosaHuam
npeabABAAEeMbIM K CTPYKType opuLuMNanbHOro caira:

Pe3ynbTaTbl HE3aBUCUMOM OLEHKM KayecTBa YCI0BMIA OKa3aHMA YCAyr, NAaHbl Mo
13 |ynyyweHuto Kayectsa paboTbl OpraHn3aumm KyabTypbl (MO yCTPaHEHUIO 0
HEe/Zl0CTaTKOB, BbIIB/IEHHbIX MO UTO-TamM HE3aBUCMMOM OLLEHKM KayecTBa).

Pe3y1’IbTaTbI He3aBMCUMOM OUEHKU Ka4ecCTBa yCJ'IOBMl‘/'I OKa3aHUA yCnayr 3a

13.1. .
npeablayLwnii nepmoga,

nAaHbl NO YNYYLIEHWNIO KavyecTBa PaboTbl OpraHM3aLmmn KyabTypbl (N0 yCTpaHEHUIO
13.2. |HeA0CTaTKOB, BbISIBJIEHHbIX MO UTOFaM HE3aBUCMMOM OLLEHKW KayecTBa — 0

npeablayuiero nepmoaa)
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Il. Mo nokasatento oueHKU KauvectBa 1.2 «Ob6becneyeHne Ha odpuumManbHOM
caiTe oOpraHM3auuMuM Haamuma U  PYHKUMOHUPOBAHUA AUCTAHLUOHHbDIX
cnocob6oB 06paTHOI CBA3M M B3aMMOAEUCTBUA C NOAy4YaTeNaMM YCAYr» Ha
caiiTe opraHM3auumn KyabTypbl Heobxoaumo:

IToka3arean oneHKH KayecTBA 1.2. BLINOJHEH B MOJHOM 00bLeMe

1. ObecneynTb TEXHMYECKYIO BO3MOXHOCTb BbIPa*KEHMA MOaydaTenamu ycayr
MHEHMA O KaYecTBe OKa3aHMA yCAyr (Haanyme aHKeTbl 415 ONpoca rpaxkaaH unm
TMNepccbiik Ha Heé). PekomeHayemblt obpasel, aHKeTbl NpPUBOAMTCA B
Mpukase MuHUCTEPCTBA TPYyAa U COLManbHOM 3awmnTbl Poccmninckonm deaepaunm
oT 30 oKtabps 2018 r. No 675H «O6 yTBEpPKAEHUM METOAMKU BbIABAEHUA U
06006LWEeHNA MHEHMA TpakgaH O KayecTBe YC/O0BMM OKasaHMA  yCayr
opraHmsaumamm B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pas3oBaHUA,
couManbHOro ob6CnyXMBaHUA U deaepanbHbIMU  YUPEKAEHUAMU  MEANKO-
COLLMANbHOM 3KCNEPTU3bIN.

lll. No nokasaten oueHKM KauvectBa 2.1 «ObecneyeHuMe B OpraHM3aLUuU
KOM@OPTHbIX YCN0BUIA ANA NpeaocTaBieHna ycayr» Heobxoammo

1 Hamune 1 mOHATHOCTD HaBUT'allUW BHYTPH OpraHU3aluu.

IV. Mo nokasatento oueHKM KauectBa 3.1 «Ob6opypmoBaHue TepputOopUM,
npuneralowen K opraHnu3aLmm, 1 eé NomMeLLeHUN ¢ Y4ETOM AOCTYNHOCTU AN
MHBAINA0B» HeEObXxoaAMMO:

1 |Hanwuwne BBIJICJICHHBIX CTOSTHOK JIA aBTOTPAHCIOPTHBIX CPEACTB MHBAJIU OB

2 |Hanmwuwme amanTupoBaHHBIX MTOPYYHEH

3 |Hammume cMEHHBIX Kpecen-KOJsICOK

Hannuune cnennansHo 060pyA0BaHHBIX CAHUTAPHOTUTHEHIUYECKUX TTOMEIICHHUH B
OpraHu3aluu

V. Mo nokasaTtenio ouUeHKM KauectBa 3.2 «Ob6ecneyeHne B OpraHu3aLuu
YC/I0BUiA [OCTYNHOCTU, NO3BONAIOWMX UHBAaINLAM NOY4YaTb YCAYrM HapaBHe
c Apyrumu» Heobxogumo:
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[AybnnpoBaHune Ans MHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U
3puTeNbHON MHPOPMaALUW.

AybnanpoBaHne Hagnucen, 3HAKOB U MHOM TEKCTOBOM U rpadmnYecKom
2 [MHPOpMauunmM 3HaKaMM, BbIMOAHEHHBIMU penbePHO-TOYEYHbIM WPUPTOM
Bpanna.

BO3MOKHOCTb NPeAOoCTaBNeHMA MHBANNAAM NO CAYXY (CAYXY U 3peHUto)
yCAyr cypaonepesoaymka (TndnocypaonepeBoaymka)

Momolub, OKasbiBaeMasa PaboTHMKaMM OpraHmn3aumnm, npoLleawmnmm
4 [Heobxogmmoe obyyeHme (MHCTPYKTUPOBaHME), (BO3MOKHOCTb
CONpPOBOXAEHUA PabOTHMKAMKM OpraHn3auum).

OcCHOBHble npeaoxeHna peCcnoHAEeHTOoB, y4aBCTBYHOLWUNX B aHKETUPOBaHUU:

YCTAaHOBUTb HOBbIE aTTPAKUNOHDI
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