YTBEPXAEHO

nocTraHoBneHuem
agMuHucTpauun CBeTnoapcKoro
MyHMLMNANbHOro paioHa

ot 24 ¢4 2018 Ne 7£¢%5

MonoxeHue
O JONONHUTENbHbIX NNaTHbIX 0Opa3oBaTenbHbIX ycnyrax, okasbiBaembix
MYyHULUNanbHbIM Ka3éHHbIM 06LeobpasoBaTenbHbIM yYpeXxaeHnem
«BonblieYyanypHUKOBCKasi CpeaHsAs Lwkona»
CBeTnosApcKoro MyHuUMnansHoro paioHa Bonrorpaackoin obnactu

1.06wWwme nonoxeHunA

1.1.HacTosee nonoxeHue paspabotaHo B COOTBETCTBUM C PefepanbHbiM
3akoHoM oT 29.12.2012 Ne 273-9®3 «O6 obpasosaHumn B Poccuiickoin ®eaepauum»,
3akoHom P® Ne 2300-1 or 07.02.1992 r. «O 3awute npaB notpebutenen»,
MoctaHoBneHuem [Mpasutensctea P® ot 15.08.2013 Ne 706 «O6 yrBepxaeHuu
MpaBun okasaHus nnaTtHbix obpasoBartensHbIX ycnyr», Yctasom MyHuuunanbHoro
kaseHHoro  obujeobpasoBaTensHOro  ydypexgenuss  «bonblievanypHukoBckas
cpenHas wkona» CBeTNnospckoro MyHWUunanbHoro paioHa Bonrorpagckoin
obnactu (ganee — MKOY «Bbonbwe4vanypHukosckas CLU») n onpeaenseT nopsaaok v
yCrnoBusi npefocTaBneHns nnaTtHbix obOpasoBaTenbHbiX ycnyr - nNaTHbIX
AononHuTenbHbIx obpasoBaTtenbHbix yenyr B MKOY «BonblwevanypHukosckas CLU»
(nanee — nnaTHble ycnyru).

1.2. lNnaTHble ycnyrin NpefocTaBnsalnTca HU3NYECKUM U I0pUANYECKUM NuLam
C Uenbio:

- BCECTOPOHHEro YyaoBneTBOpeHuss notpebHocTeil HaceneHua B cdepe
obpaszoBaHus;

- YNyYLEeHUs KayecTsa yCnyr,

- pa3BUTUA N COBEPLLEHCTBOBAHUA YCNYT;

-NOBbILLIEHMS achcpekTMBHOCTH MCMNONb30BaHMWS pecypcos MKOY
«bonbweyanypHukosckan ClLU»;,

- NPUBNEYEHUS AOMNONHUTENbHbIX (DUHAHCOBLIX CPEACTB;

- YKpenneHus matepvansHo-TexHuyeckon b6asbl.

1.3. [llpepoctaeneHne  nnatHelx ycnyr  ocywectensetrca  MKOY
«bonbwevanypHukosckass CLU» OONONHUTENbLHO K OCHOBHOW AEATENbHOCTU W He
BrneYyeT 3a cobon CHWKeHUA 06BHLEMOB U KayecTBa OCHOBHbIX YCNyr, OKasbiBaeMbiX B
pamkax BbIMOMHEHWUS MYHULMNANBHOIO 3a4aHus.

1.4. MNnaTHble ycnyrn OKasbIBAOTCA (PU3UYECKUM WU IOPUMOUYECKUM NUuaMm B
COOTBETCTBMM C UX NOTpebHOoCTAMM Ha [OOPOBONBLHOW OCHOBE M 3a CYET JIMYHbIX
CPeAcTB rpaXkaaH, opraHu3auuii M MHbIX  WUCTOYHWUKOB, NPEeAyCMOTPEHHbIX
3aKOHOAaTENbCTBOM.

1.5. [leatenbHOCTb NO OKa3aHWIO NNaTHbIX YCNYr OTHOCUTCH K MPUHOCSLLEN
poxog pearensHoctn MKOY «BbonbwevanypHukosckas CLLU».

2. OCHOBHbIE NMOHATUA U TEPMUHBI

2.1. B HactosAwem [lonoXxeHnn WCnonb3yrTCcs Cneayllme OCHOBHbIE
MOHATUS U TEPMUHbI:



2.14.1. MnatHbie ycnyru - ycnyru, OKasblBaeMmble MKOY
«bonbluevanypHukosckas CLU» duanyeckum 1 OpMaNNMECKMM nuuaM 3a nnarty
COrnacHo NepeyvHto Takux ycnyr U nNpeickypaHTy, yTBEPXAEHHbIM B YCTAHOBNEHHOM
nopsake.

2.1.2. Ucnonuutens nnatHomn yenyr — MKOY «BonbluevanypHukosckas ClLU».

2.1.3. MoTpebutenb ycnyrn - usnMyeckue u opuauydeckue nuua, uMmerowime
HaMmepeHue 3akasaTb wnu npuobpecTn (3akasbiBalolue wunu npuobpeTalome)
nnaTtHble YCnyru AUYHO Unn Ans Apyrux nuy, npeactaBUTEeNAMU KOTOPbIX OHU
ABMAIOTCA.

2.1.4. TllepeyeHb nnaTtHbIX YyCcnyr - TMepeYeHb MnnaTHbiX  YCnyr,
paspabaTtbiBaeMbli 1 yTBEpPXAAeMbld  WCNOMHUTENEeM ycnyr C  y4yeTom
noTpebuTenbCKoro cnpoca v BO3MOXHOCTEN UCNONHUTENSA.

3. Mopsiaok okasaHUA NNaTHbIX yCnyr

3.1. MnaTHble ycnyr MOryT ObITb OKasaHbl UCKMIOYUTENbHO MNPU XenaHuu
notpeburens.

3.2. Wcnonuutenb o6sizaH u3BecTUTbL noTpebutenein B OecnnatHoW W
AOCTYynHOW chopme:

- 0 HAUMEHOBaHUN U MECTOHAXOXAEHUN UCMONMHUTENS,

- 0 NepeYHe NnaTHbIX yCnyr, OKasbiBaeMblX UCNONHUTENEM;

- 0 NopsAaKe NpeaocTaBneHns NnaTHbIX YCNyr;

- 0 CTOMMOCTW OKasblBaeMblX yCnyr U NopsiAke ux onnarsbl,

- 0 nbrotax, nMpUMEHsieMbiX B OTHOLUEHWW OTAEenNbHbIX KaTeropun
notpebutenei;

- 0 pexume paboTbl UCNONHUTENS,;

- 0 KOHTPONUPYIOLLMX OpraHu3auusix.

3.3. [natHble ycnyrk, oOKasbiBaemble UcnonHuTeneMm, odgOopMMATCA
AoroBopom c noTtpebutenem (Mnu) KX 3akOHHbIM npegcTtasuTenem. [lorosop
3aKnyaeTcs B NMCbMEHHOW hopMe, B ABYX 3K3eMnnapax (npunaraeTcs).

3.3.1. cnonHuTens 06s3aH 3aknioYynTb 4OroBOP Ha 3anpaluusaemyio ycnyry u
He Brnpase OKa3sblBaTb MNpeanoyYTeHne ogHoMy noTpebutenio nepen ApyrvMm, ecnu
TOMbKO 3TO NPAMO HE NpeaycMOTPEHO 3akoHogaTenbcTBoM Poccuiickon ®epepauun.

3.3.2. [loroBopbl Ha oka3aHWe nnaTHbIX YCnyr NoAnucbIBalOTCA noTpebutenem
“ pykoBoauTenem UCNonHUTens (Mnu nuuom, ynorHOMOYEHHbIM UM Ha noanucaHue
Takux 4OroBOpoB).

3.4. OkazaHue nnaTtHbIX yCnyr OCyLUeCTBNAEeTCA LTaTHbIMKM paboTHUKaMu
UCNONHUTENS.

3.5. NoTpebutens 0bsi3aH onnaTUTb OKasbiBaeMble nnaTHble yenyru. Onnata
ocyuwjectenseTcsa B 6esHanmyHon hopme.

3.6. UcnonHutens obszaH obecneynTb BbINONHEHWE OOLEMOB, CPOKOB M
KadecTBa OKasblBaeMblX YCfyr, a Takke CBOEBPEMEHHOe npefocTaBneHue
AOKYMEHTOB MO OKasbiBaeMbIM ycnyram B Byxrantepuio.

3.7. MNpun oBHapyxeHWn HeQOoCTATKOB OKa3aHHbIX YCNyr, B TOM 4ucne
oKkasaHus ux B HenonHom obbeme, notpebutens Bnpase notpeboBatb No cBoemy
BblBOpYy:

- 6e3B03ME34HOro OKasaHwus yCnyr;
- YMEHbLUEHUA CTOMMOCTU OKa3aHHbIX YCIyT;

- BO3MELLEHUSA NMOHECEHHbIX UM PACXOAOB.

4. NpaBuna chopmupoBaHus LeH (TapucoB) Ha ycnyru

4.1. LleHoBas nonutuka, NPOBOAMMAS WCMOMHWUTENIEM, OCHOBaHa Ha



M3yYeHUM  CYLLEeCTBYIOLMX  3anpocoB U MOTEHUWANbHbLIX notpebHocTen
notpebuTenei, a TaKke y4nTbiBaeT UeHbl W Ka4eCcTBO aHanoruyHbiX ycnyr Apyrux
yypexaeHvin obpaszoBaHuns.

4.2. LleHbl Ha ycnyr AOIDKHBI OTpaXaTb peanbHble 3aTpaTbl, CBA3AHHbIE C
oKa3zaHWeM KOHKPEeTHOW yCnyru.

4.3. LleHa Ha ycnyru paccyuTbiBAETCA Kak CyMMa MpsMbiX pacxoaos no
OKa3aHUI  KOHKPETHOW  ycnyru, 4Yacth ofwux pacxofos (pacxogbl  Ha
6naroyCTpoiicTBO  TEppuUTOpUM, peknamy, WHpopMauuio, aaMUHUCTPATUBHBIE
pacxopl ¥ NPouKe) W BENUYMHBI NNAHOBOrO HaKoMNeHUs, AeneHHas Ha Konu4ecTBo
noaen, KoTopeiM 3Ta ycnyra NnpeAocTaBnsaeTcs.

4.4, LleHa ycTaHaBNMBAETCA B OTHOLUEHUM KaXKOOM KOHKPETHON YCnyru.

4.5 Pasmep nnatbl (UeHbl, Tapudbl) onpeaenserca B COOTBETCTBUAM C
pelieHnem CeeTnosipckoit paiionHon [Hdymbl ot 12.03.2007 Ne 24/130 «O6
yTBEpxaeHUM MonoxeHns o Nopsake pacCMOTPEHUA U YTBEPXKAEHUS LIEH U Tapudos
Ha ToBapbl W yCnyru, npouU3BOAUMbIE U OKasblBaemble Yy4pexaeHUsMi
CBETNOAPCKOro MyHWLMnansHoro paioHa Bonrorpaackon obnactu». [peickypaHT
LUeH Ha nnaTHble Yycnyru yTBepXAaeTcs MOCTaHOBMEeHWeM aaMUHUCTpauuu
CBeTNosApCKOro MyHuuMnansHoro pavioHa Bonrorpaackoit obnacru.

5. Mopsanok hopMMpPOBaHUA U pacnpegeneHns A0XOA0B OT NNaTHbIX yenyr

5.1. [loxoasl, NOny4YeHHbIe OT OKas3aHwua NNaTHbIX yCnyr, NnocTynalT B AOX0A
Biopketa CBETNOAPCKOro MyHULUMNansHoOro paoHa.

5.2. Mocne NoCTynneHns AeHeXHbIX CPeACTB Ha NMULEBON CHET UCNONHUTENb
OCYLLECTBNAET NX PACXOA0BaHME B COOTBETCTBUM C BIOKETHOH CMETOM.

5.3. byxrantepckuii W CTaTUCTUMECKUA Y4YeT BeaeTcs B y4pexaeHuu
pasgenbHO No OCHOBHOW AEATENBLHOCTU U NNATHLIM yCnyram.

5.4. [Joxogbl, NONy4YeHHble OT MNATHbLIX YCNYr, YYUTbIBAOTCA OTAENbHO MO
KaXgaon ycnyre.

5.5. Joxoabl, NOfy4YeHHbIe OT NNaTHbIX YCNyr, pacnpeaensioTcs cnegyowmm
obpasom:

- He Oonee 50% HanpaBnseTcs Ha onnaTty TpyAa, BKAKYas Bbinnatbl
CTUMYNVPYIOLLEro Xxapakrepa, COTPYAHWKOB, Y4YacTBYHOLWMX B OKasaHWW ycnyr u
COAENCTBYIOLLIMX MX BLINOSHEHWIO C YYETOM HauucneHwid Ha 3apaboTHylo nnarty;

- He meHee 50% HanpaBnseTcA Ha yKpenneHue u passuTue martepuarnbHO-
TexHuyeckoin Basbl UCNONHUTENS, ONMaTy KOMMYyHarnbHbIX ycnyr, npuobpetexue
WHBEHTapS, npeaMeToB XO35NCTBEHHOIO HasHa4yeHus, 3BYKOBOrO n
cBeToTeXxHMYecKoro obopyaoBaHusi, pEMOHTHble paboTel, NpoBEeAEHUE KyNbTypHO-
MacCOBbIX MEPOMNPUATUI, y4acTue B KOHKypcax.

6. OTBEeTCTBEHHOCTb UCMNONTHUTENA

6.1.AcnonHuTens HeceT OTBETCTBEHHOCTb!

- 3a opraHM3auuio 1 Ka4yecTBO OKa3biBaEMbIX MNaTHbLIX ycnyr notpeburento;

- 3a HEeWCrnomnHeHWe WNu HeHaanexaiee ucnonHeHue obsizaTenscTs no
JloroBopam Ha okasaHue NNnaTHbIX YCNyT,

- 3a cobniogeHne OeNCTBYIOWMX HOPMATMBHBLIX [AOKYMEHTOB B cdepe
oKasaHua nnaTHbIX YCNyr, a Takeke rpaxaaHcKoro, TpyA0BOro, agMUHUCTPATMBHOMO U
YroNOBHOrO 3aKOHOAATENbCTBA NPWU OKasaHWM MMaTHbIX YCNyr U Npu 3aknio4eHun
[IOrOBOPOB Ha OKa3aHue 3TUX ycnyr,

- 3@ XW3Hb W 340pPOBbE [eTell BO BPEMs OKa3aHUA nnaTtHbIX YChyr.

6.2. KoHTponb 3a AesiTeNnbHOCTbIO WCMOMHUTENA MO OKa3aHW NnaTHbIX
ycnyr ocyLlecTBnAeT B npefenax cBoe KoMneTeHUun yypeauTenb UCNonHUTenNs, a



TaKe WHble opraHbl W OpraHu3auuu, Ha KOTopble B COOTBETCTBUU C 3aKOHOM W
WHBIMU NPaBOBLIMMK akTamy PP BO3NoXeHbl KOHTPOSbHbIE (DYHKLIWUMK.

6.3. Cropbl, BO3HWKaKOLWMe Mexagy noTpedutenem u ucnonHuTenem
NNaTHbIX YCAYr, pa3peLualoTcs no COrnalleHnio CTOPOH unu B cyaebHOM nopsiake B
COOTBETCTBMU C AENCTBYIOLLMM 3akoHoaaTenscTteom PO,



