IUIAH

M0 YCTPAHEHHIO HE10CTATKOB,
BbISIBJIEHHBIX B X0/I¢ He3aBHCHMOH OLIEHKH KA4eCTBa YCJI0BHI 0Ka3aHHS yCJIyr
MyHHLIHNIAIBHOr0 OI0I’KETHOr0 Y4 PEKACHHS KYJIbTYPbI
«PaiiOHHBIH J0M KYJAbLTYPbI»

HepocraTkn,
BbIfIBJIEHHBIE B X0/1€
He3aBHCHMO# OLIeHKH
Ka4ecTBa YCJI0BHH
OKAa3aHMUS YCJIyr

HaunmeHoBaHHE
MepONpPHATHS 110
yCTPaHEeHHIO
HeJI0CTATKOB,
BBISIBJIEHHBbIX B X0/1€
He3ABHCHMOH OLIeHKH
Ka4ecTBA YC/I0BHIH
0KA3aHUSA YCJIYT

ILnanoBbiii cpok
peaH3auHH
MepOTpPHSITHS

OTBeTCTBEHHBbIH
HCIOJIHHTEb (¢
yKa3zaHHeM
pamuainn, HMeHH,
0T4YeCcTBA B
JOIKHOCTH)

OTKPBITOCTH H JOCTYNHOCTH HHPOPMALIHHU 00 OPraHH3aLHH

Hanuuue Ha ObecrieunTh Ha HIOHB, Uik 2020 Bnacosa E.C.,
odHIHMaNEHOM caiiTe ouianbHOM caiiTe roaa 3aBeIyIOLIHH
OpraHu3alun MBVYK «PIK» UHGOPMALIMOHHO-
COLMATBHOI cepsl 00paTHYHO CBA3b C METOIMYECKHM
nH(opMaLUH O MOJTy4aTeNsAMU YCIIyT CEKTOPOM;
JUCTAHLIHOHHBIX TarapunoBa A A.,
cnocobax obpaTHO# crierHatnucT
CBSI3U U HH(OpMaIMOHHBIX
B3aMMO/ICHCTBHA C TEXHOJIOTHH
MOJIyYaTeN MM YCIIYT B | PazmecTuTh HIOHB, H10J1b 2020 Bnacosa E.C.,
uX (QYHKIIMOHMPOBaHHUE | MH(OPMALIUIO O rona 3aBEAYHOLIMHA
JUCTAHLIMOHHBIX UHGMOPMALIMOHHO-
criocodax METOIHUECKUM
B3aUMOJICHCTBHSA C CEKTOPOM,
NOJyYaTe/IsiMU YCIIyT TarapunoBa A A.,
CHELMaIUCT
HH(OPMAIIMOHHBIX
TEXHOJIOTHH
CootBeTcTBUE YCUIUTH KOHTPOJIb 3a NOCTOSHHO Bonsiino JLA.,
uH(popmaLuu o CBOEBPEMEHHBIM 3aMeCTHUTENb
NesTeIbHOCTH 00HOBIIEHHEM JIpeKTopa
OpraHM3aLun UH(pOPMALIUK Ha

COLIHAILHOM C(epsl,
pa3MEILEHHOHN Ha
00IIENOCTYHBIX
MH(OPMALIMOHHBIX
pecypcax, ee
COZIEPHKAHHIO 1
nopsaky (gopme),
YCTaHOBJIEHHbIM
3aKOHOJATE/IbHBIMU U
WHBIMH HOPMATHUBHBIMH

CTEHIE B MOMEILIEHUH
PJ1K u Ha calite
YUPEKIACHUS.




MIPaBOBbIMH aKTaMH
Poccuiickoii
Penepanuu

Kom¢oprHocTs yenomii npexocrapienns yeayr

ObecneyeHue B [Tpuobpectn 2021r. Bnacosa HB.,
OpraHM3aluu KOM(OpTHYIO Mebens 1 JIUPEKTOP
COLMaIbHO# cepsl Pa3BHBAIOLIUE UTPBI B
KOM(OPTHBIX YCIIOBHI | 30HY OT/JbIXA
NPEIOCTABICHHUSA YCIYT | (OKMIaHHsl)
JloCTYNHOCTB YCJIYT AJIsi HHBAJIHAOB

O6opynoBanue O6opynosats MecTa 10 koHua 2020 Bnacoea H.B.,
MOMEIIECHUH JUIS MHBAJIH/I0B- rozma JIUPEKTOP
OpraHM3aLuH KOJIACOYHUKOB B
COLMAJIbHOM cepsl U 3pUTENBHOM 3aJie
NpHIIErarLie K Hei
TEPPHTOPUU C YUETOM
JNOCTYITHOCTH ISt
WHBAJIUI0B
Obecneyenue B PasMectuts 3 kBapran 2020 Bnacosa E.C.,
OpraHu3alux uHpOpMaLHIO 0 roza 3aBeYHOLIHH
COLMAJIbHOM CepsI JOCTYITHOCTH HH(popMaIMOHHO-
YCIIOBHH IOCTYITHOCTH, | MOJIYYEHHS YCIIYT METOUYECKHM
MO3BOJISIOLIHNX WHBAJIMIAMH Ha CEKTOPOM
HHBaJIHJIaM NOJTy4aTh oHUHANTBHOM caiiTe
YCJIYT'H HapaBHE C
JPYTUMH

Ao6pozke1aTe/IbHOCTE, BEKIHBOCTh PAGOTHHKOB OpraHU3aLHH ]
Jlons nonyqarenei ExenenensHo NMOCTOAHHO Bnacosa HB.,
yCIyT, NPOBOINTL Oecebl ¢ JUPEKTOP

YIOBJICTBOPEHHBIX
N00pPOXKENATENLHOCTBIO,
BEHKJIHBOCTHIO
paboOTHHKOB
OpraHu3aluu
COLMAILHOMH cdepsl npH
HCTI0/b30BaHHH
AMCTAHLMOHHLIX (opm
B3aHMOICHCTBHS
obecneynBaromx
NEPBHYHBIA KOHTAKT H
HH(POPMUPOBAHKE TIPH
HETOCPENICTBEHHOM
obpaileHHH B

COTPYZIHUKAMH 110
MOBOJY BEXKIIHBOIO,
00pOKENATETHHOTO
OTHOLLUEHHS K
noJIy4aTensM yciyr




OpraHH3aLHIo;
obecneunBaloOIMX
HETOCPEICTBEHHOE
OKa3aHHE YCITYTH MpH
o0paLieH!H B
OPraHU3aLuIo

Y10BJ1IETBOPEHHOCTD YCJI0BH

SIMH OKa3aHHA YCIYr

Jlons nony4arenei
ycayr,
YIOBJIECTBOPECHHbIX
YCIIOBHSIMH OKa3aHHS
YCIIyT;, KOTOpbIE TOTOBBI
PEKOMEH10BaTh
OpraHU3aLuio
POJICTBEHHHKAM U
3HAKOMBIM;
yIOBJIETBOPEHHBIX
OpraHu3allHOHHBIMH
YCJIOBUSAMH
NPEIOCTABIEHUS YCIYT

ExexBaprasiibHo
TIPOBOJIUTH
COLIMOJIOTHYECKHE
HCCNIE/IOBAHUSA
(aHKETHUPOBaHHUA,
OMPOCHI) MO BOMPOCY
yIOBJIETBOPEHHOCTH
YCJIOBUSMH OKA3aHUS

ycnyr

IMOCTOAHHO

Bnacosa E.C.,
3aBEYHOLIMH
HH(POPMALIHOHHO-
METOIHYECKHM
CEKTOPOM




