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MyHuIMnanbHoe O0KETHOE YUPEXKICHHE KYIbTYphl «KaMBbIITMHCKAN HCTOPHKO-KPaeBeTUECKHH
My3en»
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1.1 CBenenus 00 oneparope

[TomHOE HaMMEHOBAaHUE OIepaTopa

Obwecmeo ¢ 0epaHuyueHHou
omeemcmeenHocmoio "Jlabopamopus
OUAHOCMUKYU U PA3BUMUSL COYUATbHBIX
cucmem"

CokpallleHHOe HaMMEHOBAHHE
orepartopa

000 "Jlabopamopusa-C"

Kon n HaumeHnoBanue GopMsl
cooctBenHocTH oneparopa (OKDC)

16 — yvacmnasa cobcmeeHHocms

Koz 1 HaMeHOBaHUE OpPraHU3AIMOHHO
- MpaBoBOM (hOpPMBI oriepaTopa

12300 - Obwecmesa ¢ oepanuieHHoU

(OKOII®D) 0meemcmeeHHOCmbIO
NHH 262026670

KIIIT 26201001

JlaTa mocTaHOBKM Ha Y4ET 13.04.2017

I/IH(I)OpMaIII/IH 0 MCCTOHAXOXKIACHHUH OIICpaTOopa

ITouToBBIIT HHIEKC

4533002

HaumenoBanue crpansl

643 - Poccuiickaa ®edepayus

Kon n HaumenoBanue cyobekTa

02 - BAILIKOPTOCTAH PECII

Kon Tepputoprn HaceIEHHOTO MTyHKTA
Y HAMMEHOBAHUE HACEIEHHOTO MMyHKTa
(mo OKTMO)

80723000 - copoo Kymepmay

HaumenoBanue ayieMeHTa YINU4YHO-

. Caooeviii 6-p
JOPOXKHOU CeTH
Howmep 3nanus /[OM 3
Homepa TenedoHoB 8(963)1443628

Anpeca 3JIeKTPOHHOM MOYThI

ncok_rb@mail.ru




1.2 Ilopsaiok OpraHu3anyy M NPoBeIeHNs HE3ABUCUMOM OLlEHKH
KA4eCTBA YCJIOBHUI 0KA3aHUA YCJIYI OPraHU3aUMAMHU KYJbTYPbI

OcHoBaHuS /151 BBITIOJIHEHUS PadoT:

—  @epnepanbhbiii 3akoH oT 05.12.2017 Ne 392-®3 «O BHECCHHWM M3MEHCHHU B OTICIBHBIC 3aKOHOJATCIBHBIC
akTel Poccuiickoii deneparmy 1o BOMPOCaM COBEPIICHCTBOBAHUS MPOBEACHUS HE3aBUCHMOM OIICHKH KavyecTBa
YCIIOBUH OKa3aHHs YCIYr OpPraHU3alMsIMU B cepe KyIbTYpbl, OXpaHBI 3I0POBbs, 00pa30BaHUSA, COLIUAILHOTO
o0cykuBaHus U hefepabHBIMU YUPEIKACHUSIMHA METUKO-COLUATEHON 3KCIICPTU3bDY;

—  Vka3 IIpesunenta Poccuiickoit @enepanmm ot 07 mas 2012 r. Ne 597 «O meponpuaTusx Mo peanu3aun
TrOCYAapCTBEHHON COLUAIBHOMN MOIUTUKIY;

—  Tlocmanme Ilpesunenta Poccuiickoit @enepammu Penepansaomy Cobpanmio Poccuiickort @enepammmn 12
nexabps 2012 roxa (M3Bnedenue);
—  Tocnanue IIpesnpenra Poccuiickoit @eneparmn denepansuomy CobOpanunto Poccuiickort ®enepaunu 12
nexadps 2013 rona (M3Bneuenue);
—  Tlocmamme IIpesmmenta Poccuiickoit @enepamm Penepansaomy Cobpannio Poccuiickort ®enepanun 4
nexabps 2014 roxa (M3Bnedenue);
—  Tlocranosmenne IlpaButennctBa Poccmiickoit @enepammm ot 31 mas 2018r. Ne 638 "OO yrBepkmeHHN
[IpaBun cObopa u 0000meHNs MHOOPMALMHM O KauyecTBE YCIOBHII OKa3aHWS YCIYr OpraHM3allisIMH B cdepe
KyJIbTYpbI, OXpaHBI 3/I0POBBS, 0Opa30BaHMWS, COIHMAIBLHOTO OOCIYKMBAHHS M (eepaabHBIMH YUPEKACHUIMH
MEIUKO-COLIMATIbHON IKCIEPTU3HI";

—  IIpuka3 Munobpuayku Poccun ot 9 anpenst 2018r. Ne 254 "O6 opranusaiun B MUHHACTEPCTBE 00pa30BaHUs U
Hayku Poccuiickoit @enepammu paboThl 0 MPOBEJACHUIO HE3aBUCHMOMN OIICHKH KaueCTBa YCIOBUI OCYIIECTBICHUS
00pa30BaTEeNbHON JCATCILHOCTH (elepaIbHBIMA TOCYIAPCTBCHHBIMUA O0pa30BaTCIbHBIMU OpPraHU3AIMSIMHU, a
TAKXKE HMHBIMUA OpPTaHU3AIUSIMH, OCYIICCTBIIAIOIIMMU O00Pa30BaTECIbHYIO JCSITEIBHOCTh 33 CUYCT OFODKETHBIX
acCHTHOBaHMH (enepaibHOTo OromKera';

—  Ilpukaz Munduna Poccum ot 22 wmroms 2015 r. Ne 116 «O cocraBe WHPOpPMAIUH O pe3yiabTaTax
HE3aBHCHMOW  OLCHKM KadyecTBa  O0pa3oBaTENbHON  NEATEIBHOCTH  OpraHW3alMil,  OCYIIECTBIISIOLINX
00pa30BaTeIbHYI0 JEATENFHOCTh, OKA3aHWs YCIYr OpraHH3allMsAMH KyJIbTYPBI, COLMAIBHOTO OOCITY)KHBaHUS,
MEIHMIMHCKAMH OpTraHM3alMsIMH, pa3MellaeMoldl Ha OQHIHMAIBHOM caiiTe Uil pa3MemieHus WHPOpMAaluud O
TOCYJapCTBEHHBIX W MYHHLMIAIBHBIX YUYPSKICHUSIX B HHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOH CETH
«HTEepHET», U IOPSAKE €€ Pa3MeLICHHs;

— IIpaButensctBenHast Temerpamma Ne 11-3/10/T1-7125 ot 08 okTsi6ps 2018 1.

Hal/IMeHOBaHI’Ie, BHU/bI paﬁoT I10 IPOBECACHUIO HEe3aBUCHUMOI OLICHKMU :

—  pa3paboTKa METOJMKH W HHCTPYMEHTAPHsI IPOBEACHUSI OIICHKU;

—  cOop u 0600IIcHNE TaHHEIX, TOMYYCHHBIX B X0/I€ OLIEHKH, (hopMuUpoBaHUe 0a3 JaHHBIX;
— 00paboTka u aHaTU3 HHOOPMAIIHMH, TOJTYYCHHOM B XO/I€ OILICHKH;

- BBIABJICHUC ITOJTOXHUTCIIBHBIX TGH,I[CHI_[I/Iﬁ Ppa3BUTHA, OIPEACICHUC PUCKOB U HyTeﬁ WX MUHHUMMH3AIUH.

Conepxanue pador:

HeszaBucumas OIICHKA Ka4y€CTBa YCJ'IOBI/Iﬁ OKa3aHus yCJIyTr OCYHIECTBIIACTCA Ha OCHOBAHUM CICAYIONIUX MPUHIIUIIOB!

- 3aKOHHOCTb,
- OTKPBITOCTH l'ly6J'II/IqHOCTB;
- I[O6p0BOJ'H)HOCTL y4acTusd;

—  HE3aBHUCHMOCTh MHEHHI TpaXk/IaH, SKCIIEPTOB, OOIIECTBEHHBIX 00bESTUHEHUI;



- IIOJIHOTa I/IH(l)OpMaHI/II/I, HCHOHLSyeMOﬁ JJIA TIPOBEACHUS OLICHKU,

—  KOMITETEHTHOCTh ¥ MPOo(ecCHOHATN3M JIHII, y4aCTBYIONINX B cOOpe HH(OPMAIIHH.

He3aBucumasi oneHka KadecTBa yCJIOBHH OKa3aHUS YCJIYT NPOBOJUTCS MO TAKMM O00LIUM
KpHUTepHUsIM, KaK:

OTKPBITOCTD U TOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aIIIX

KomdopTHOCTS yenoBuii
Jo0porkenaTensHOCTh, BEKIIMBOCTh PAOOTHHUKOB
Y 10BNIETBOPEHHOCTD YCIIOBUSIMU

JIOCTYITHOCTB YCITyT IJIsl UHBAJIHAOB



1.3 IlepedyeHb caliTOB OpPraHU3alMil, IPUHABIINX YYACTHE B OLICHKE

MyHununaibHOe OI0PKETHOE
YUPEKIECHUE KYIbTYpPbI
«KaMBIIIMHCKHI UCTOPUKO-
KpaeBeIUeCKU My3ei»

http://museumkam.ru/

muzei.kam2015@yande
X.ru

MyHununanbHOe Ka3eHHOE
YUPEKICHHUE KYIbTYpPbI
"[lenTpaninzoBaHHas ropojicKas
OoubimoTeyHas cucrema"

http://www.mukcgbs.r
u

khudozhka@mail.ru

MyHununansHoe OroKeTHOe
yupexeHue «/IBoper KyJIbTypbl
«TeKCTUIBILUK»

http://dk-tekstilshik.ru/

bankov.66@mail.ru

MyHuImnaibsHOe ABTOHOMHOE
yupexaenne «KaMbIITMHCKHAN
JIpaMaTH4YEeCKUN TeaTp»

http://teatrkd.ru/

theatre_kam@mail.ru

MyHununanbHoe Or0KeTHOe
yuapexxaenue «[lapk KynbTypsl n
otabixa uM. KomcomorbiieB-
J0OPOBOJIBIIEBY

http://kam-kult.ru/,
https://edu2you.ru/plac
e/47823#header_conta
cts

kamgorpark@yandex.ru




MyHuMnaibHOEe aBTOHOMHOE
yupexxaeHue KyiabTypbl LlenTp
KYJIbTYpHI U focyra «J{pyxo6a»

https://ddk-kam.ru/

d_drujba@bk.ru
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W,opy - KOMMYECTBO HMHPOPMAINHK, PA3MELICHUE KOTOPOH Ha OONIENOCTYIHBIX

1 |undopManMOHHBIX pecypcax YCTAHOBJIEHO 3aKOHOJATENLHBIMH W HHBIMH 100 100 100 100 100
HOPMAaTUBHBIMU MTPaBOBBIMU akTaMu Poccutickoit @enepaiuu
U ix - KOAMYECTBO WHGOPMAIMH, pa3MEIIEHHOW Ha OQUIMAIbHOM caiite

2 | e bop P ® 70 90 90 85 35
OpraHu3aIuu
15 - KOJIMYECTBO MH(OpMAIIUK, pa3MELIEHHON HAa HH)OPMAIIMOHHBIX CTEHIaX B

g [ eem bop P bop 100 100 100 100 100
MOMEIICHUH OPTaHU3aIMN
Cuer — KomuuecTBO  (DYHKUIMOHHPYIOIIMX  JUCTAHIMOHHBIX  CIOCOOOB

4 |B3aMMOJIEHCTBHS C MOyYaTeSIMU YCIyT, HHPOPMALUs O KOTOPHIX pa3MelleHa Ha 4 4 4 4 4
O(HUIMATEHOM CaiiTe OpraHU3aluK COIMATbHON chephl

5  |Cioup — KOMMIECTBO KOMPOPTHBIX YCIOBHH MPETOCTABIEHUS YCIIYT 6 6 6 6 6

6 |C™ oer — KONMYECTBO YCIOBUH HOCTYIIHOCTH OPraHU3alUH JUIsS HHBAIHI0B 0 0 0 0 0

; C poer KOJIMYECTBO YCJIOBHM JOCTYIHOCTH, II03BOJISIONIMX HHBAIMIaM 0 0 0 0 0
MOJTy4YaTh YCIYT'd HapaBHE C IPYTUMHU
T, e — KOJIMYECTBO OQAJUIOB 3a KaXKIBIM NUCTAHIMOHHBIA CIIOCOO B3aMMOIEHCTBUS

8 e 30 30 30 30 30
C MOJTy4YaTeNsIMHU yCITyT
Tyony— KOJIMYECTBO 0a/UIOB 3a KakKJa0e€ KOM(OPTHOE YCIOBHE MPEIOCTABICHUS

9 | row boprice y P 20 20 20 20 20
yCIIyT
T er — KOJMUYECTBO GAJIOB 3a KaXI0€ YCIOBHE JOCTYIIHOCTU OPTaHU3all{y JUIs

10 aocr noe y soety p R 20 20 20 20 20
WHBAJIHIOB
T or — KOIMYECTBO GaJIOB 3a KaXkJ0€ YCIOBHE JOCTYIIHOCTH, IO3BOJIAIONIEE

11 Aoct Hoey HOCTY t 20 20 20 20 20
MHBAJIMAM I10Jy4aTh YCIIyTH HApaBHE C APYTHMH

12 |Yyey - OOlLIEE YHMCITO ONMPOIIECHHBIX MOTydaTeNed ycayT 181 86 103 169 95

13 (Y, - 9KMCIIO ONPOIICHHBIX MMOTyYaTEICH YCIyr-MHBAIUI0B 180 86 102 169 94
yBC)KH.Z[HCT v

- YKCJIO TOJTydaTesieil YCIyT, YA0BICTBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
14 |pexamBOCTBIO PaGOTHMKOB OpPraHU3allM¥ IPH HCIOJIL30BAHMU JUCTAHIIMOHHBIX 180 86 100 165 95

(hopM B3anMOIEHCTBUSL




15

VT - yycno nomydaresiel ycIyr-MHBAJIUIOB, yAOBIETBOPEHHBIX JHOCTYITHOCTBIO
YCIIYT AJIS-WHBAIAOB

177

84

100

169

92

16

yrond 4UCIIO  MONydaTeNed  YCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO

MIPeIOCTaBIEHNUS YCIyT OpraHU3aueld CONUaIbHON cepbl

180

111

101

166

92

17

0Ka3.yciyr o
% - YHCJIO MOJIydaTenel yciayr, yIOBIETBOPEHHBIX 100P0OKEIaTENbHOCTHIO,

BEXJIMBOCTHIO PAOOTHUKOB OpTaHHU3AINH, OOECIEUNBAIONINX HETOCPEICTBEHHOE
OKa3aHUe YCIyTH

181

110

100

167

95

18

yopr.ycn YHCII0 nonyaneJIeﬁ YCIyr, YAOBJICTBOPCHHBLIX OpraHU3allMOHHBIMH

YCIOBHUAMMU IMPEAOCTABIICHUA YCIIYT

178

109

99

165

93

19

YHIPHEONT L gpenno momydaTeneit yeiryr, yI0BI€TBOPEHHBIX J0OPOKEIATENBLHOCTBIO,

BEXJIMBOCTHIO paOOTHUKOB OPraHM3aLMH, 00ECICUNBAIOIINX EPBUYHBIA KOHTaKT
1 MHQOPMHUPOBAHUE [TOyYaTeNs yCIyTru

179

109

99

168

94

20

Yopexow - UYHMCIO TIONydYaTeNed yCIyr, KOTOphIE TOTOBBI ~PEKOMEHOBATh
OpTaHU3alHI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/IO0BATb, €CIU
ObI ObIJIa BO3MOXHOCTD BBIOOPa OpraHU3allHN)

180

111

103

166

91

21

Y caiir - GUCIIO TIOTyYaTeNeil yCIyT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TIOTHOTOW U
JOCTYITHOCThIO ~ MH(OpPMAIMK, pa3MEIICHHOW Ha  OQUIMAILHOM  CalTe
OpraHHu3aIuu

180

110

101

167

92

22

VY crenn - YUCIIO TOIyYATENEH YCIYT, yAOBIETBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U
JOCTYIHOCTBIO WH(OpMaIMK, pa3MeleHHOH Ha WH()OPMAIMOHHBIX CTEHAaX B
MOMEIIEHUH OpTaHU3alH COUATLHON chepbl

177

110

102

165

95

23

Yon
YCIYT B OPTaHU3aIluU COITUATLHOM chephl

- YUCIIO TIOJyYaTesel yCIIyT, yIOBIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUs

178

112

100

167

95
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IL¢ - CooTBeTcTBHE MH(MOPMALMK O JEATEILHOCTH OPraHU3allMi COLHMATbLHOM
cdeprl, pa3MelIeHHOH Ha OOIIEAOCTYNHBIX HH()OPMAIMOHHBIX pecypcax, ee
coJiepKaHuIo U MopsAKy ((popme), yCTaHOBICHHBIM 3aKOHOAATENLHBIMU U HHBIMU
HOPMAaTUBHBIMM  IPAaBOBBIMH  aKTaMH Qenepanuu:  Ha
WHPOPMALMOHHBIX CTEHIAX B MOMEIICHUN OPTaHU3allH COLMANBbHOW cdepsl; Ha

Poccuiickon

oumansHOM caiiTe OpraHu3aluy couuanbHou cdepsl B cet «MHTEpHET»

85,00

95,00

95,00

92,50

67,50

25

I, - Hamnune Ha oduumanesHOM caiiTe OpraHM3allid COLMANbHOH cdepsl
nH(GOpPMAIUN O AUCTAHIIMOHHBIX CHOC00aX OOpaTHOW CBS3M W B3aMMOMAEWCTBUS C
MOJyYaTeJIIMU YCIYT U UX (YHKIHMOHHpOBaHUE: aDOHEHTCKHH HOMeEp TenedoHa;
azpec 3JEKTPOHHOW MOYTHI, BJIEKTPOHHBIE CEPBHUCHI (IIOJAYU BIIEKTPOHHOTO
oOpameHuss  (KaymoObI, TPEeNJOXKEHHs), TOIYYCHHS  KOHCYJIbTAlMH  II0
OKa3bIBaGMbIM yCIyraM M UHbIE); pasgena oduuuansHoro caita «Yacro
3aJjaBaeMble BOIPOCHD»; TEXHHYECKOW BO3MOXKHOCTH BBIPQKCHHUS MNOIydaTesleM
YCIYI MHEHHSI O Ka4eCTBE YCJIOBHI OKa3aHUsl YCIYr OpraHu3alued COLUaIbHOMI
cdepsl (HaTMYre aHKETHI IS OIPOCca TPaK/IaH U TUTIEPCCHUTKH Ha Hee)

100,00

100,00

100,00

100,00

100,00

26

e yn - ALOJIst ToJTyYaTerneit yeyr, yA0BICTBOPEHHBIX OTKPBITOCTHIO, MTOJHOTON H
JOCTYIHOCTBIO MH(OpMAMK O OESITEIbHOCTH OPraHM3allMH COLMAIbHON cdephl,
pasMeleHHOM Ha WH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHHH OpraHU3aluu
couuanbHoH cepsl, Ha OQUIMAIBHOM caiiTe OpraHU3alKy COLUAIbHOM chepsbl

98,62

97,35

98,54

98,22

98,42
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oupyen - OOecreyenne B OpraHu3aMu COUMAIBLHOW CPepbl KOMMOPTHBIX
YCIOBUH MpeNoCTaBICHUS YCIOyr: HaJuyhue KOMQOPTHOW 30HBI  OTHABIXa
(oxumanus), OOOpPYMOBaHHOH COOTBETCTBYIONIEH MeEOCNbl0;, HaIW4YHEe U
MOHATHOCTh HABUTAIIH B IOMEIIEHNH OPTaHU3alMK COUUATBFHON Cephl; HAIN4Ke
W JIOCTYyIHOCTh THUTHEBOH BOABI B TIOMEIIEHHHM OpraHU3alld; HaJIHu4dhe |
JOCTYIHOCTh ~ CAaHUTAPHO-TUTUEHWYECKUX  TOMEIIEHHMH B  OpraHU3aluy;
yIOBIETBOPUTENFHOE  CAaHUTAPHOE COCTOSIHME  TOMEIICHUH  OpraHu3alnuu
couuanbHON cepbl; TpPaHCHOPTHAS JOCTYIHOCTh OpPTraHU3alH COLUAJIBLHON
cdepsl (Hanuuyre OOIIECTBEHHOTO TPAHCIOPTa, MAPKOBKH); AOCTYIHOCThH 3alKCH
Ha ToNlydyeHue yciyrd (mo TenedoHy, Ha O(UIHMATIBHOM caiTe OpraHU3aluu
couuansHOR cdepbl, mocpeAcTBOM EamHOro moprana rocyJapCTBEHHBIX U
MYHUIIMINIAJIBHBIX YCJIYI, HOpPU JIMYHOM IIOCCIICHHU B PETUCTpATYypES HWIU Yy
CHELHAINCTa OPTaHU3AINN COLMAIBHOMN CEphl U JIp.); NHBIC YCIOBUS)

100,00

100,00

100,00

100,00

100,00

28

Iy - Bpems oxunanns npenocrasinenus yciayru (Ilokasatens He mpumeHsieTcst
JUIsL OLEHKH OpraHu3aluii B cdepe KyJabTypel M OOpa3oBaHUs — MPH pacyere
UTOroBOro 3HaueHuss Kpurepus «KoM(pOPTHOCTH YCIIOBHH TNperoCcTaBICHUS
yCIayr» JUId JIaHHBIX OpraHu3aluil MokaszaTelb (2.2) paccuuThIBaeTCd Kak
cpenHee apupMETHIECKOe KOJIMYECTBO OA/UIOB MO M3MEPsieMBbIM Mokazaressim (2.1

u2.3)

99,72

99,12

99,03

99,11

98,42

29

KOM (%)
II d)yﬂ - Honsa mnomywaresell yCIyr YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

MPEOCTaBICHHS YCIIyT OpraHu3anreil conruanbHON cdeps

99,45

98,23

98,06

98,22

96,84

30

O ;- OOGOpynoBaHWE MOMENIEHHH OPraHU3alMU COLMAIBLHON Chepbl U
HNpPWIETAOIIEH K HEW TEPPUTOPUHM C YYETOM JOCTYIHOCTH Il WHBAJIMJIOB:
Hanuyue O0OOpYAOBaHHBIX  BXOJHBIX TPYyNH  MaHgycaMu  (MTOJXBEMHBIMHU
mwiarpopmMaMn); BBIAEIIEHHBIX CTOSHOK JJII  aBTOTPAHCHOPTHBIX  CPEJCTB
WHBAIWJIOB; aJalTHPOBAHHBIX JHU(TOB, TOpPYyYHEH, PACHIMPEHHBIX JIBEPHBIX
MIPOEMOB; CMEHHBIX KPECEN-KOJSICOK; CIEeNHaIbHO 00OpYyIOBAaHHBIX CaHUTApPHO-

TUTUCHHUYCCKHUX HOMeIIIeHI/Iﬁ

0,00

0,00

0,00

0,00

0,00




31

7™ o - OOecreyeHne B OPraHM3alMM  CONMATBHON cQepsl  ycIoBHii

JOCTYIHOCTH, MO3BOJIAIONINX WHBAIWAAM IONy4YaTh YCIYT'HM HapaBHE C IPYTHMHU:
OyOnupoBaHWE Al MHBAJIHMIOB IO CIyXy W 3PEHUIO 3BYKOBOH M 3pUTEIBHOMN
uHpopManuy; AyOnMpoBaHME HAAMHCEH, 3HAKOB W WHOM TEKCTOBOH U
rpaduueckoli WHQPOPMALMK 3HAKaMH, BBIMOJIHEHHBIMH PeIbe(pHO-TOYCUHBIM
mpudToM bpaiiist; BO3SMOKHOCTh NPEAOCTABICHUS HHBATUAAM M0 CIyXY (CIyXy U
3pEHHI0) YCAYr CypholepeBoAdrKa  (TUQIOCYpAONEepeBOIUNKA); HAINYME
IbTEpPHATHBHOW BEpCHUU OQUIMATIBHOTO CaliTa OpraHU3aliH COLMATBHOU c(ephl
JUI. MHBAJIMJIOB TI0 3PEHHIO; MMOMOILb, OKa3biBaeMasi pabOTHHKAMH OpraHH3aluu
COLMaNbHOHN c(epbl, MpoLeIIIMMU Heo0X0IuMoe o0yueHrne (MHCTPYKTUPOBAHNUE)
MO COTMPOBOXKJCHUIO HHBAIUOB B MMOMEIICHUSIX OpraHU3allH COLMaIbHON cepbl
W Ha MpUJIETAIoNIel TEPPUTOPUH; HAJTMYNE BO3MOKHOCTH MPENIOCTABICHUS YCIIyTH
B IUCTAaHIIMOHHOM PEXXHUME HIIH Ha IOMY

0,00

0,00

0,00

0,00

0,00

32

I, - Jlons momydaTeneil yciyr, yIOBIETBOPEHHEIX TOCTYITHOCTBIO YCIIyT JUIS
MHBATHIOB

98,33

100,00

98,04

100,00

97,87

33

TICPB.KOHT (%)
II - Hons noJryvartesen YCIyT, YIIOBJIETBOPEHHBIX

ya
T00pOXKeNaTeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPTraHU3ALMM COLMAIBHOMN
cdepsbl, 00ecIeYNBAIONINX MEPBUYHBIH KOHTAKT W HH(OPMHUPOBAHUE MOIydaTEIs

YCIIyTH TPU HETIOCPEICTBEHHOM OOpAIlIEHUH B OPraHU3aIMI0 COIHAIbHOM Chephl

98,90

96,46

96,12

99,41

98,95

34

OKa3.yCIIyr
IT -

JOOPOXKENATENbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHM3AINN COIHMAIHHON

- Hons noJryvaresen YCIyT, YIIOBJIETBOPEHHBIX

cepsl, 00ecTIeUNBAIONINX HETIOCPEICTBEHHOE OKa3aHHUe YCIIYT'H IIpH 00paIieHn! B
OpTaHMU3aINI0 COIUAITLHON cepbl

100,00

97,35

97,09

98,82

100,00

35

HBC)KH.,[[I/ICT

v - Hons noJryyaTenen YCIyT, YI0BJIETBOPEHHBIX

JO00OPOKENATENFHOCTHIO, BEXIIMBOCTHIO PAa0OTHHKOB OpTraHU3allMd COIUAILHON
cdepbl IPU UCIOJB30BAHUN AUCTAHIIMOHHBIX ()OPM B3aUMO/ICHCTBHSI

99,45

99,12

97,09

97,63

100,00




I, exom - HoJIst TIOMyYaTENEH YCIYT, KOTOPBIC TOTOBBI PEKOMEHI0BATH OPTaHU3AIHIO

36 |coumanbHOM cdepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BATb, 99,45 98,23 100,00 98,22 95,79
ecni Obl ObUIAa BO3MOKHOCTB BEIOOpA OpraHU3alii COLMATBHON Chephl)
opr.yci _ o
37 II g - Jonsa momydareneid yciyr, yIOBIETBOPEHHBIX OPraHHW3allMOHHBIMH 98.34 96.46 96,12 97,63 97.89
YCIOBHSIMHU NTPEIOCTABICHHS YCIIYT
38 Iy, - lons mony4areneit ycmyr, }:I[OBJ'IGTBOpeHHLIX B LICJIOM YCJIOBHSMU OKa3aHHs 98,34 99,12 97.09 98,82 100,00
YCIIYT B OpraHH3aLIH COIHAIBHOMN cephl
1 o .
39 K" - [TokazaTenb, XapaKTepU3YIOIUI KPUTEPUI OIIEHKH Eca%cma «OTKpBITOCTE U 94,95 97.44 97.92 97.04 89,62
JOCTYIHOCTh WH(OPMAITUU 00 OpraHU3aIH COIMAIFHON Chephh»
40 |MaxkcuMalIbHO BO3MOYKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00
K2- ITokazarenp, xapakTepu3yOIUH KpUTEpHUil olleHKH KadecTBa «KomdpopTHOCTR
41 |ycnoBuii pesOCTaBIEHHs YCIIYT, B TOM YUCIIE BPEMS OXKHUIAHUS MIPEIOCTABIECHHUS 99,72 99,12 99,03 99,11 98,42
yeiyr»*
42 |MaxkcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00
3 . .
43 K - IokazaTenp, XapakTepu3yIOMUil KpUTEPHUI OIEHKH KadecTBa «JocTymHOCTh 29,50 30,00 29,41 30,00 29,36
YCIYT JUTS. MHBAJIUIOBY»
44 |MaxkcuMajabHO BO3MOYKHOE 3HAUYECHHUE 100,00 100,00 100,00 100,00 100,00
K* - Tlokasarens, XapaKTepU3yOIIUH  KpPUTEPUM  OIEHKHM  KadecTBa
45 |«Jlo6poKenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHU3allMH  COIUAILHOM 99,45 97,35 96,70 98,82 99,58
cepn»
46 |MaxkcuMaJbHO BO3MOXKHOE 3HAUYECHHUE 100,00 100,00 100,00 100,00 100,00




47 K - ITokazarenb, XapakTepu3ylOUMA  KpUTEpUHA  OIEHKHM  KadecTBa 98,67 98,32 97.77 98,40 98,32
«Y IOBNETBOPEHHOCTH YCIOBUSMU OKa3aHHS YCITYT

48 |MakcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

49 Sy - Tlokazarens ?HGHKI/I KauecTBa IO OpraHU3allid ColMaIbHOW cdephl, B 84.46 84.44 84.16 84.67 83,06
OTHOIIIEHWUH KOTOPOil MpoBeIeHa He3aBIUCHMas OIIEHKa KadecTBa

50 |Maxcumansio BOSMOKHOE 3HAUCHHE 100,00 100,00 100,00 100,00 100,00




1.4 CBoaHble pe3yabTaThl HE3ABUCHUMOM OLICHKH B LEJIOM 110
MYHUIHUNIAJIBHOMY 00Pa30BaHUI0

MYHUIMIIATEHOEC aBTOHOMHOE YUPEKICHHUE KYTbTYPBI

[{eHTp KyJBTYpHI U ocyTa «JIpyKOar»
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W,opy - KONMMYECTBO HMH(OPMAIMH, PA3MEIICHHE KOTOPOH Ha OOLIENOCTYIHBIX

1 MH(POPMAIMOHHBIX ~ PECYPCaX YCTAHOBIEHO 3aKOHOAaTeNbHbIMM W uHBIMH| 100
HOpPMaTHBHBIMH ITPaBOBbIMU akTaMu Poccuiickoit deneparuu

) Wi - KommuecTBO WHGOpMAIUHM, pPa3MCEIICHHOW Ha OQUIMAILHOM caifTe 85
OpraHHU3aIin

3 W 1eny - KOMUECTBO MHGOPMAIMHY, Pa3MELICHHON Ha MH(GOPMAIIMOHHBIX CTEHIAX B 100
MTOMETIEHIH OpTaHU3aIIH
Cuer —  KONMYECTBO  (DYHKIMOHHUPYIOIIMX  JMCTAHLIMOHHBIX  CIHOCOOOB

4 B3aMMOJICUCTBHUS C TOJTYYaTeISIMH YCIyT, HHPOPMAIHS O KOTOPBIX pa3MelieHa Ha 4
OQUIMATFHOM CaiiTe OpraHHU3aIlH COMMATBLHON Chephl

5 Cromp — KOTMUECTBO KOMPOPTHBIX YCIIOBHH MPETOCTABIEHUS YCIIyT 6

6 C oer — KOIIMUECTBO yCIOBUH JJOCTYITHOCTH OPTaHU3aIlMH [l MHBAINIOB 0

7 C™ e KOJIMYECTBO YCJIOBHH JIOCTYITHOCTH, IO3BOJISIONIUX HHBAIHIAM 0
MOJTy4YaTh YCIIYTH HapaBHE C IPYTHMHU

8 T jier — KONMUECTBO OAJLIOB 32 KaXIbIi JUCTaHIMOHHBIN cIOCO0 B3auMoecTBUSA ¢ 30
MONTy4aTeNsIMU YCIIyT

9 Tyomp— KOIMYECTBO OALIOB 3a KaXa0€ KOM(POPTHOE YCIOBHE IIPENOCTaBJICHHUS 20
yCIIyT

10 T oer — KONMYECTBO GAIUIOB 33 K&XKIOE YCIOBHE TOCTYITHOCTH OPraHU3aliu JUIst 20
WHBAJIH]IOB

11 T oer — KONMYECTBO OAIOB 32 KAKIOE YCIOBHE IOCTYIHOCTH, TO3BOJISIOLIEE 20
WHBAJIKM/AM TOJTy4aTh YCAYTH HapaBHE ¢ APYyTUMHU

12 (Y6 - OOlIEE UKMCIIO ONPOIIEHHBIX MOTyYaTeNel yCIyr 187

13 |Y,s - YMCIO OIPOIIECHHBIX MOMydaTeseH yCIyr-HHBAIHIOB 187

BCKIL.JJUCT v

Y - YUCJIO TOJydYaTesell yCIyT, YIOBIETBOPEHHBIX TOOPOKENATEIHHOCTHIO,

14 |BexaMBOCTBIO PaOOTHMKOB OpPTraHM3allMd IIPY HCHOIb30BAHMU IMCTaHIMOHHBIX| 186

(hopM B3aHMOIEHCTBUS




V2 - upcno monyuateneil ycnyr-MHBaJIUIOB, YAOBJIETBOPEHHBIX IOCTYITHOCTHIO

15 184
YCIYT UIS-MHBATHIOB

16 yrone 9HCIO  TIONYdATENEH  YCNyT,  YAOBICTBOPCHHEIX — KOM(OPTHOCTEIO ;g0
MIPEIOCTABIICHHS YCIIYT OpraHU3annell COUaNbHON cepr

0Ka3.yciyr o

Vv - Y4KCIIO TIOJYYaTeNed yCIyT, yIOBIETBOPEHHBIX JTOOPOKENATENBHOCTBIO,

17  |BexamBoCThIO PabOTHMKOB OpraHM3aIlMM, OOecledyMBaIOMUX HermocpenacTsenHoe| 187
OKa3aHHE YCIYTH

18 VY - ypeno  mosywarenel  yciyr, Y/OBJIETBOPEHHBIX OpraHM3alMOHHBIMH 187
YCJIOBHSIMH NPENOCTABIIEHHUS YCIIyT

TICPB.KOHT v

v - 9MCII0 MOJTyYaTeNel yCuyr, yAOBIETBOPEHHBIX J0OOPOKENATENBHOCTBIO,

19  |BexamBOCTBIO PaOOTHMKOB OpPraHM3alMH, OOECIIEUMBAIOIIMX MEPBUYHBIN KoHTakt| 187
¥ MHPOPMHUPOBAHHE MOJTYYaTENS YCIYTH
Y pexow - GHCIIO TOMydaTeIIeH yCIyT, KOTOPBIE TOTOBBI PEKOMEH/IOBATH OPraHU3aIMIO

20 |poacTBeHHMKAM M 3HAKOMBIM (MOTIM OB €e peKOMEeHJOBaTh, eciu Obl Obimal 185
BO3MOKHOCTb BHIOOPA OpPraHU3aIuK)

o1 V caitr = YMCIIO TOJTyYaTeNeH yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTON M 185
JOCTYITHOCTBIO HH(POPMAIINH, Pa3MEIIEHHONW Ha OPHUIIHATIEHOM CalTe OpraHu3aIliu
V erenn - YACIIO TIOJNYYATENIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON 1

22 |mocTymHOCThIO HWH(GOPMALUH, Pa3MENICHHOW Ha HH()OPMAIMOHHBIX CTEHIAX B 185
MTOMEIIEHNH OPTaHU3aIMH COIMATBHOM chephl

93 |Yya~ MCIO MONyHaTENCH YCIYT, YAOBNCTBOPEHHBIX B LIENOM YCIOBUAMH OKasaHus|  gc

YCIIyT B OPTaHU3AILNU COIUANBHOM cepsl




24

T4 - CoorBercTBHE MHPOPMALMK O AEATEIHHOCTH OPraHM3ALMHU COLUMATBLHON
ceppl, pa3MeNIeHHOW Ha OOMIEIOCTYIMHBIX WH(MOPMAIMOHHBIX pecypcax, ee
COJICPKAHUIO U TOPAAKY ((hopMe), YCTAaHOBJICHHBIM 3aKOHOJIATCIIbHBIMA U WHBIMU
HOPMAaTUBHBIMHU MPaBOBBIMU aKTaMH Poccuiickoin denepauuu: Ha
WH(GOPMAITMOHHBIX CTCHJaX B MOMEIICHUM OPTraHU3allUM COLMANBHON cdephl; Ha
O(UIMATILHOM CaliTe OpraHu3aliK COIManbHOU cdepbl B cetn «HTepHET»

92,50

25

I, - Hamumuue Ha oduumanbHOM caiiTe OpraHu3alMu COLMAIbHON cdepsl
WHGOPMAIUHN O JAUCTAHIIMOHHBIX CIOCO0axX OOpaTHOW CBSI3M M B3aMMOJEWCTBUS C
HOJydYaTeJIIMA YCIIYyT U WX (YHKIMOHUPOBaHHE: aOOHEHTCKHH HOMEp Tene(oHa;
azipec dJIEKTPOHHOM MOYTHI, DJIEKTPOHHBIE CEPBUCH (MOAAYM SIEKTPOHHOTO
oOparteHus (3Kano0bl, IPEUIOKEHHUS ), TIOTYICHUS KOHCYIBTAIUN TI0 OKa3bIBAEMBIM
yciIyraMm M HMHBIE); paszzena oduimanbHoro caidta «YJacto 3amaBaeMble BOIPOCHD);
TEXHHYECKOW BO3MOXKHOCTH BBIPKCHHUS MOJIydaTeseM YCIyT MHEHHS O KauecTBe
YCIIOBHI OKa3aHHs yCIIyT OpraHu3alyeil COMUaIbHON cephl (HAINIue aHKeThI IS
oIpoca rpakJaH WM THIEPCCHUIKN Ha Hee)

100,00

26

] yn - ALOJIs mosydarenen ycuyr, ya0BIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON H
JOCTYITHOCTBIO MH(pOpPMALUU O AEATEIIFHOCTH OPraHU3allMHM COLUANBHOW COepsl,
pasMelIeHHOW Ha HMH()OPMAIMOHHBIX CTEHJAaX B IIOMELICHWH OpraHU3aluu
couuansHOU cdepsl, Ha OQUIIMATIBHOM CalTe OpraHU3alMK COLUATILHON chepbl

98,93




27

Iomp yen - OOECTICUEHNE B OPraHU3aMK COLMANBHON Chepbl KOM(OPTHBIX YCTOBHH
MPEIOCTABIICHUS] yCIyT: Halu4Yue KOM(POPTHOH 30HBI OTHbIXa (OXKHIAHUS),
000pYIOBaHHOH COOTBETCTBYIOLICH MeOENbI0; HAIMYKE U MOHATHOCTh HABUTAIIUU B
MOMEIIEHNH OpTraHu3alui COUUATBHON c(epbl; HATMYNUE U JOCTYMHOCTh UTHEBON
BOJIBl B TOMEUICHUH OpraHW3alluyd; HaJU4ue W JOCTYNHOCTh CAaHUTApHO-
TUTHEHUYECKUX TOMEICHHH B OpraHU3allM{; YIOBICTBOPUTEILHOE CAaHUTAPHOE
COCTOSIHUE TIOMEIIEHHWH OpraHu3alyd COLUANBHOW cdepbl; TpaHCIOpPTHAs
JOCTYMTHOCTh OpPTraHW3allMl COLUUaNbHOH cdepbl (Hanmuyue OOIIECTBEHHOTO
TPaHCHOPTa, MApKOBKM); MOOCTYMHOCTh 3allCH Ha TOJy4eHHe yciayru (1o
tenedoHy, Ha o(QHIMaTBPHOM caiiTe OpraHM3alMyd  COLMAIBHOW  CQephl,
rnocpencTsoM EAMHOro mnoprana rocy1apCTBEHHBIX U MYHMIMIIAIBHBIX YCIIYT, IIPU
JJMYHOM IIOCCHICHUMHM B PCrucrparype wWinM y CICHUAJIMCTAa OpraHu3aluun
couuansHON cepsl U Ap.); HHBIE YCIIOBHS)

100,00

28

sy - Bpems oxupanusa npenocrasienus yciyru (Ilokasarens He npumensercs
JUTsL OIICHKW OpraHm3anuii B chepe KyabTypsl W 0Opa3oBaHUsS — IMPU pacyeTe
UTOTOBOIO 3HadyeHus: kputepus «KoM(pOpTHOCTH yCIOBHH TpeAOCTaBICHUS
yCIyr» Uis JIaHHBIX OpraHu3aluii mokaszarenb (2.2) paccUMThIBAeTCS Kak
cpenHee apudMeTHUECKOe KOJIMYECTBO OAIOB MO M3MEpseMbIM Iokazaressim (2.1
u2.3))

99,73

29

KoM o
I1 i I[OJ'IH noay4darejien yciyr YIOBJIETBOPECHHBIX KOM(bOpTHOCTI)IO

MIPEIOCTABIICHUS YCIIyT OpraHu3alueil COUanbHON cepsl

99,47

30

Hoprﬂm - OOopynoBaHHe IIOMEIIEHUI OpTraHM3allK CONHAIbHOW cdepsl u
MIpUJIErarolle K He TEPPUTOPUU C YUETOM JIOCTYITHOCTH JJIsl MHBAJIUJIOB: HAIMYKE
000pYyIOBaHHBIX BXOJHBIX TPy HaHaycamu (TOJBEMHBIMH ILIaTGOpMaMmu);
BBIJICJIEHHBIX  CTOSIHOK  JIJI1  aBTOTPAHCIOPTHBIX  CPEICTB  WHBAJIMJIOB;
aJanTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpECeN-KOJIACOK,  CIEeNHallbHO  O00OPYIOBaHHBIX  CAaHUTAPHO-TUTHEHUYIECKUX
MMOMEIEHU I

0,00




31

"™ o - OOecriedeHne B OpPraHM3alMM COUMAIBHONH cepbl  ycIoBHii

JIOCTYITHOCTH, MO3BOJISIOUINX WHBAIWJAM IOIYy4aTh YCIYTd HApPaBHE C JIPYTMMH:
OyOnmupoBaHUE Ui MHBAIMIOB IO CIyXy M 3pPEHHI0 3BYKOBOW M 3PHUTEIBLHON
uHQOpMaIum; 1yOIupoBaHre HaIHUCEH, 3HAKOB M HHOH TEKCTOBOH M rpaduuecKoi
MHQOPMaIK 3HAKaMH, BBITIOJIHEHHBIMH peibepHO-ToYeyHbIM mpudToM bpaiins;
BO3MOXHOCTh TPEAOCTABICHUSI MHBAIMAAM MO CIyXy (CIyXy U 3pEHHIO) YCIyT
cypromepeBoaunka  (THQIOCYpAONEpEeBOAYMKA);  HAIWM4WEe  albTepHATUBHON
BepcUH O(QUIMATILHOTO CaiiTa OPraHU3alry COUUATEHON cephl Uil HHBATUAOB 110
3pEHHIO; TTOMOIIIb, OKa3biBaeMasi paOOTHUKaMHU OpPTraHU3ally COLUAIBLHON COeEpHl,
NpPOIIEAITNMA Heo0XoauMoe o0ydeHre (MHCTPYKTHPOBAHKE) IO COIIPOBOKACHUIO
WHBAJIUIOB B MOMEUICHUSAX OPTaHU3allH COLUAILHON c(ephl U Ha MpHieraroei
TEPPUTOPHUH; HaJIMUHE BO3MOXHOCTH IPEAOCTABIEHUS YCIYTH B AUCTAHIIMOHHOM
peXUMe WIH Ha I0MY

0,00

32

I, - Jlonst mosydaterneil yciyr, yIOBICTBOPCHHBIX TOCTYITHOCTBIO YCIIyT ISt
VHBAJIHIOB

98,40

33

TICPB.KOHT (93
II yn - JoJIst mosyyarene yciyr, yaoBIE€TBOPEHHBIX 100POKENATETLHOCTBIO,

BEXKIMBOCTHIO Pa0OTHUKOB OpPraHU3alM{ COLMAIBLHON cdepbl, 00ecIeynBarOIIX
NEPBUYHBIA  KOHTaKT ¥  HWH()OpPMUpOBaHWE  MONy4aTens YCIyrd  Mpu
HEIOCPEICTBEHHOM 00pallleHuH B OpraHU3al[Mi0 COIHAIbHOM chephl

100,00

34

Hoxa&ycnyr o 6
ya -~ I[OJ'IH MOJIy4aTeJiCu YCIIyT, YAOBJICTBOPCHHBIX JOOPOKEIATCIbHOCTHIO,

BEXJIMBOCTHIO PAaOOTHHKOB OPraHU3aIlMH COIHMAIBHON Cdepbl, 00ecTeunBaIONIIX
HEIOCPEACTBEHHOE OKa3aHUE YCIYrH IPH 0OpallleHUH B OPraHU3alMI0 COLUAJIbHON

cdepsl

100,00

35

BCXIL.IUCT ~
II yn - J10J1s ToTydaTenen yeiyr, yaoBIETBOPEHHBIX 100POKEIATENBHOCTEIO,

BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3AINH COIUAIBLHON cepbl NP UCTIONE30BaHUN
JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS

99,47




exom - OIS IOMTyYaTENnER yeiyr, KOTOPhIC TOTOBBI PEKOMEHIOBATH OPTaHU3AIHIO

36 |commanbHOl cdepbl POACTBEHHUKAM M 3HAKOMBIM (MOTIIH Obl e¢ pekomeHoBaTh,| 98,93
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
opr.yci o
37 II y1 - JHons momydarened yciyr, yIOBIETBOPEHHBIX OpraHM3alMOHHBIMH 100.00
L
YCIIOBHSMH IIPETOCTABICHHS YCIYT
38 I1,, - [lons mosmy4areneii yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHHUSI 98,93
YCIIYyT B OPTaHHU3AIMH COIMAIBHO chephl '
1 . .
39 K" - IToka3zarenb, XapakTepu3yIOMUil KpUTEPHd OIIEHKH KadecTBa «OTKPBHITOCTH U 97 32
JIOCTYITHOCTHh HH(OPMAaInu 00 OpraHu3aIui COIMATBEHON chephD» '
KCUMaJIbHO BO3MOYKHOE 3HAYCHU ,
40 |Makcuman 3 0€ 3HaUYEHHUe 100,00
2 . .
K* - TToka3arens, XapaKTepH3YIOIIMIA KpUTEpHUil OlleHKH KadecTBa «KomdopTHOCTH
41 |ycnoBuil mpenOCTaBIIEHUs YCIIyT, B TOM 4UCIIE BpeMsi Okuaanus npepoctapienus| 99,73
yeryr»*
42 |MaxkcuMaJIbHO BO3MOKHOE 3HAUEHUE 100,00
3 . .
43 K® - INokazaTenp, XxapakTepu3yOUIMi KPUTEPUI OLEHKH KadecTBa «JlocTymHOCTh 29 52
YCIIYT JUIS MHBAJIUIOBY '
44  |MakcuMaiabHO BO3MOKHOE 3HAUEHHE 100,00
4 o o
K" - Ilokazatenb, XapakTEpU3YIOIIUH  KpUTEPHUH  OLEHKH  KayecTBa
45 [«J10OpoKeNnaTeNnbHOCTh, BEXIMBOCTE PabOTHUKOB opranusanuu coumanbHoin| 99,89
cdepbi»
46 |MakcuMaabHO BO3MOKHOE 3HAUEHHE 100,00




5 . N
K - Tlokazarenb, XapakTepU3YIOIIUNW  KPUTEPUM  OIIEHKM  KauecTBa

4 «Y IOBJIETBOPEHHOCTH YCIIOBUSIMHU OKa3aHUS YCIYT)» 99.14

48 |MakcuMaabHO BO3MOYKHOE 3HAYCHHE 100,00

49 Sy - Tlokaszarenb OIEHKM KadecTBa IO OpraHW3aldd CONMATbHOW cdepbl, B 85 12
OTHOIIIEHHH KOTOPOH IPOBEeHa He3aBHCHUMast OLIEHKA KauecTBa '

50  [MakcumansHo BosMOKHOE 3HAUCHHE 100,00




1.4.1 CBoanble pe3yJibTAaThl HE3ABUCUMOM OLIEHKHU B
eJIOM 10 MYHMIUIIAJIbHOMY 00pa30BaHUIO (110
yOBIBAaHUIO)

MyHununaibHOEe aBTOHOMHOE YUpeKJIeHHe KYIbTypbl LIeHTp KyabTypbl

85,12
u gocyra «/Ipyx0a»

MyHununanbHOE aBTOHOMHOE yupexaeHne «KambImHCKuit 84 67
JIpaMaTU4ecKuil Teatpy» ’

MyHununanbHOe OI0KETHOE yUpeKIeHHe KyIbTypbl « KaMbIIIUHCKUN 84 46
HUCTOPUKO-KPAEBEIUECKUN MY3€il» ’

MyHununaibHOE Ka3eHHOE YUpexXaeHue KyabTypbl ""LleHTpanu3oBanHas 84 44
ropojickas ouoimoreyHas cucrtema' ’

MyHununaibHOe OI0IKETHOE YUpekIeHHe «/[Bopell KylIbTypsl 84 16
«TeKCTUIBIINK ’

MynununansHoe OropKeTHOe yupexkaenue «[lapk KyabTypsl 1 OTAbIXa 83.06

uM. KoMcoMoib1eB-100pOBOIIBLEB




1.5 PexoMeH1alM4 M0 MOBBIMIEHUI0 KAYECTBA YCJIOBUI OKA3aHUSA YCJIYT
OPraHM3alUsAMHU KyJbTYPbl B LleJIOM 10 MYHHUIMIIAJIbHOMY 00pPa30BaHHIO

B cooTBeTcTBUM Cc npuKazoM MuHkyabTypbl Poccuu ot 20.02.2015 N277 "O6 yTBepxaeHUU
TpeboBaHUH K coJepkaHul0 U ¢GopMe MpejocTaBieHUss MHPOpMaLUM O [AeATeJbHOCTH
OpraHusalnyil KyJabTypbl, pa3MeliaeMod Ha OQUIHUAJbHBIX CaWTaxX YIOJHOMOYEHHOTO
desilepasbHOTO OpraHa OpraHU3alUy KyJbTypbl 00513aHbl 00ecleydTb HajJh4yMe OOLel
MH$opMaLUu 06 oOpraHU3alyU KyJbTYpbl Ha 0QULHAIbHOM CaliTe OpraHU3alyu KyJbTyphl, a
TakKe UHOPMALHMIO 0 J1eATeJbHOCTH B ceTH "UHTepHeT" UCIOJHUTEBHON BJIACTH, OPTAaHOB
rocy/JapCTBEHHOM BJacTu cyOobekToB Poccuiickoit @epepaiuy, OpraHoB MECTHOTO
CaMOyTIpaBJIeHUs] W OpraHusalui KyJbTypbl B ceTH "HHTepHeT" (3aperucTpupoBaH
Muntoctom Poccuu 08.05.2015, peructpanuonssiii N 37187).

AHann3 calTOB OpraHu3alyy, y4acTBYIOLUX B OLleHKe, BBIABUJI ONpeJie/leHHOe KOJIUYeCTBO
HECOOTBETCTBUs pa3MelaeMOod UMHU MHPOpMAIUH, UYTO B pe3yJbTaTe NMPUBEJIO K CHHKEHHIO
3HAaYEeHUN OLEHOK I3KCIEePTOB MO IOKa3aTeNdM, XapaKTepU3YHIIUM KpPUTEPUH OLLeHKH
KauyecTBa «OTKPBITOCTb U JOCTYIHOCTb UHGOPMALUU 06 OpraHM3alUM COLUANIbHON chephl».
B paspene «MHaUBUyabHbIE pe3yJIbTaThl HE3ABUCUMOU OLeHKU» /151 KaXK/10W OpraHu3anuu
NPUBOAUTCS TAbJUIA C YKa3aHUEM OTCYTCTBYIOIIEH Ha caiiTe UHGOpPMAIUU.

Ne  |AHaausupyemas ungopmayus HHpopmayus o 3amevanusix

1 [TonHO€ HauMeHOBaHUE OpraHU3alny KyJIbTYphl |3aMe4YaHUH HET

COKp AIICHHOC HAMMECHOBAHNE OpTaHU3allun

2 3aMe4yaHUH HeT
KYJIBTYPbI
3 ITouToBBIN aapec OpraHU3aLUU KyJIbTYpbl 3aMe4YaHUH HeT
TpebyeTca JopaboTKa (JopasMelleHue
Cxema pa3MeIICHUsT OpraHU3alii KyJIbTYPBI, pesy AP . (mop = )
4 MHbOpMaLMHY Ha calTe JJis OTAEe/NbHBIX
cxema mpoesna .
OpraHU3aIUH
ara co3JaHus OpraHu3alHy KYJIbTYPEL .
5 A P YARTYPRL, 3aMeyaHUi HeT

cBesleHns 00 yupenurele (y4peIuTelisnx)




VYupenuTenbHbIe JOKYMEHTHI (KOITHS YCTaBa,
CBUJICTEITECTBO O TOCYAapPCTBEHHOH pETUCTpAaIvy,
pelIeHne YIpEAUTENs O CO3JaHAN U O

TpebyeTcs A0paboTKa (LopasMelleHUe)

6 uH$OpMalMU Ha calTe AJ1 OTAENbHBIX
Ha3HAYCHUH PyKOBOAMUTEISI OPTaHU3AINN .
opraHusanun
KyJIbTYpBI, OJIOKEHNUS 0 prunmanax n
MIPEICTAaBUTEIILCTBAX )
TpebyeTcs fopaboTka (Jopa3MelleHHe)
7 Pexxum, rpaduk paboThl Oprann3anyy KyabTypsl |MHGOpPMAIUU HA CaliTe /Jisl OT/e/IbHbIX
opraHusanui
8 KonrakTHbIe TenedoHbI 3aMe4YaHUi HeT
9 Agzpec 31eKTpOHHOH MOUTHI 3aMeyaHUH HeT
CrpykTypa opraHu3anuu, (haMuIni, UMCHa,
OTYECTBA, TOJDKHOCTH PYKOBOJISILETO COCTaBa
OpraHHU3alyu KYJIbTYPBI, €€ CTPYKTYPHBIX TpebyeTcs AopaboTKa (LopasMelieHue)
10 MoJIpa3/ieNieHui 1 Gpuinanos (IpH X HAIMYUK), |MHPOpMAIMU Ha caiiTe JIJIs OTAEebHbIX
ajipeca MecTa HaXOK/ICHHs1, KOHTaKTHBIC OopraHu3anuu
TenedoHbI U agpeca IEKTPOHHON TTOUTHI
CTPYKTYPHBIX TIOApA3ICICHUH
TpebyeTcs A0paboTKa (Lopa3MelleHHe)
11 CBezieHUs 0 BUIaX NPEAOCTABISIEMbIX YCIYT  |uHOpMaIyu Ha caifTe A1 OTJebHbBIX
OopraHusauun
Komnuu HOpMAaTHBHBIX IPABOBBIX AKTOB, TpebyeTcs fopaboTKa (Jopa3MelleHue)
12 YCTaHABJIMBAIOUINX IIEHBI (Tapudbl) HAa ycuyrn |MHboOpMaLUU Ha caiiTe AJis OT/Ie/IbHBIX
JM00 TTOPSIOK UX YCTAHOBIICHHS opraHu3anuu
TpebyeTcs fopaboTKa (fopa3melleHue
[lepedenp 0Ka3bIBAEMBIX IIATHBIX YCIIYT, IEHbI pevy AOP . (Rop H )
13 vHpopManuu Ha calTe JJ1s1 OTAENbHbIX
(Tapudsr) Ha yemyTH .
OopraHusauuu
Komus niana ¢puHaHCOBO-X035ICTBEHHOI
JEATEIbHOCTH OPTaHU3aluU KyJIbTYPBI
(OromxeTHast cMeTa), yTBEPIKICHHOTO B TpebyeTcs fopaboTKa (Jopa3MelleHHe)
14 |ycraHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickoii |[MHOpMaLuy Ha caiiTe s OTAEe/bHBIX
Denepary NOpsIIKe, UM OIOKETHONW CMETHl  |OpraHU3aL Ui
(uHpOpMarms 00 00beMe NPeTOCTABISIEMBIX
yenyr)
Wudopmanus o MaTepuallbHO-TEXHUYECKOM  |Tpe6yeTcs opaboTKa (Jopa3MelleHHe)
15 o0ecrieueHnH MPeAOoCTaBICHNS YCIyT MHbOpMaLMHY Ha calTe JJis OTAENbHBIX
OpraHu3aiyen KyJbTypbl OpraHu3anun
Komnuu nunensuit Ha ocyiiecTBieHne
. TpebyeTcs AopaboTKa (Jopa3MellleHue)
JIeITeNIbHOCTH, TIO/JIeXaIIeH JTMLEH3NPOBAHUIO B .
16 MHpopManuu Ha calTe JJIs1 OTAENbHbIX

COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Poccuiickoi
Denepanun

opraHu3anui




TpebyeTcs AopaboTKa (LopasMelieHue)
17 Wudopmanns o miaHUpyeMbIX MEPONIPUATHAX  |MHPOpMAIMK Ha caiiTe /i OTAEe/IbHbIX
opraHusainui

WHdopmanns o BBINOTHEHNN TOCYIAPCTBEHHOTO | TpebyeTcs JopaboTKa (Jopa3MelieHue)
18 |(MyHMUMOATIBHOTO) 33aJaHus, OTYET O pe3yJbraTax |MHGOpPMalUK Ha cCaiiTe AJisl OT/Ae/bHbIX
JeATSIbHOCTH YIPESIKACHHS OpraHusaiuu

Pe3ynbTaThl HE3aBUCMMOM OLIEHKH KayecTBa

TpebyeTcs fopaboTKa (Jopa3MeleHre
OKa3aHUsl YCIyT OpraHu3alisIMU KyJIbTyphI, a peby AP (mop . )

19 vH}pOpMaIMK Ha calTe JJIs1 OTAeNbHbIX
TaKKe MPEJIOKEHHS 00 YIyUdIICHHH KadecTBa UX .
OopraHU3aIUH
JIEATEEHOCTH
TpebyeTcsa JopaboTKa (JopasMeleHue
[Tnan 1o ynydIeHuIo KauecTBa paboThI pedy Aop . (mop i )
20 vHdOopMalMU Ha caiTe AJis OT/Ae/bHbIX

OpraHu3aLu o
opraHusanuu

PekomeHndyemcsi npusecmu codepiicaHue caiima e Had.iexcaujee coomseemcmaue ¢
cyujecmeyioujeii HOpMamueHo-npaesoesoli 6a3oli u ee mpe608aHUAMU.

OTMeyeH BBICOKMH ypOBeHb  JOCTYNHOCTH  B3auUMOJEHCTBUS C  NOJIydaTeJasIMH
06pa3oBaTeJbHbIX YCAYT N0 TesaedOHy, 3JEKTPOHHOU MouTe. B XoJe olleHKHM HaqW4dus Ha
odHLMaIbHOM cailTe opraHMU3alMd coLMaJbHON chepbl MHPOpPMALUM O JAUCTAHLMOHHBIX
cnocobax o0OpaTHOM CBA3M U B3aUMOJEUCTBUS C MOJAy4YaTeassMU YCIAYyr U HUX
OYHKIIMOHUPOBAHUSA  3KCIEPThI  OTMEYalOT HeOoOXOJUMMOCTb  A006aBJeHUs  pasjesia
odunmasbHOrO caiita «4acTo 3azilaBaeMble BOMPOCHI». B Toxke BpeMs B ps/jie C/ydaeB cCaeayeT
006paTUTh BHHMMaHWE HAa HU3KWU YpOBEHb JAOCTYIHOCTH B3aUMOJEHCTBUS C TMOMOIIBIO
3JIEKTPOHHBIX CEPBHUCOB, NMPEAOCTaBJSEMbIX Ha OPUIIHAJBbHBIX CalTaxXx OpraHU3alui, B CETH
WHTEpHET, B TOM YHCJie HaJIM4YMe BO3MOXXHOCTHU BHECEHUS MPeIJIOKEHUH.

JkcnepTHasi OLleHKa obGecredyeHrs] B OpraHM3alnuu conuaabHON chepbl KOMPOPTHBIX YCJIOBUN
JUIs. TIpeloCTaBJIeHHUs] YCJAYr He BbIIBUJIA CYLIECTBEHHBbIX 3aMeyaHUN M0 o6GecrneyeHUIO B
OpraHu3aIyy COIMANbHOU chepbl KOMPOPTHBIX YCIOBUH /i1 TPEAOCTABJIEHUS YCIYT.

Ha KpuTH4YeCcKOM ypoBHe HaxoJsTCs 3HA4YeHHs IOKa3aTeseH, Kacarouuxcsi 000pyIOBaHUS
MOMEIIEHUH OpraHu3aliy COIMaIbHOM cephl U MpuIeraroleil K Hell TEppUTOPUHN C YIETOM
JOCTYITHOCTH JUIsl NHBAJIUAOB, a TAKXKE€ YCIOBUH JOCTYIHOCTH, MO3BOJISIFOIIMX MHBAJIAIAM
HOJIy4aTh YCIYI'M HapaBHE C JPYTUMH.

PekomeHndyemcsi pa3pa6omamsb U pea/u3zoeams njaaH Meponpusmuil, ekalouawoueli 8
ce6s1 Meponpusmusi N0 0060Py006aAHUI0 NOMEU|EHUIl OPZAHU3AUUU COUUATLHOI chepbl u
npunezarowieil K Hell meppumopuu ¢ yuemom 00CMmynHOCmU 011 UHEANUO08, 4 MAKIHCe
obecneuenuio ycnoeuii 00CMYRHOCHMU, NO36ONANOUWUX UHBATUOAM NOAYYAMb YCIAYeU
Hapaene ¢ opyzumu.










1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MyHununajgbHoe 0I0/:KeTHOE YUpeKAeHHEe KYJIbTYPhI
«KaMbIIIMHCKUH UCTOPUKO-KPaeBeAYeCKUI MYy3ei»

Kosnuyectso PECIIOHJAEHTOB 181
KosmuyectBo IKCIIEPTOB 3
Sn - Iloka3aresib OLIEHKH Ka4eCTBA M0 OPraHu3alu

COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA

He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI 84’46
MakcuManbHO BO3MOXKHOE 3HAUCHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
XapaKTepU3YIOLUH KpUTepui 94,95
[o) ’
LleHKH KadecTBa «OTKpBITOCTb
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3alyHu COLUaTbHON
cdepbi»

K2 - [lokasareJb,
K5 - [lokasareus, XapaKTepU3yIUH KPUTEPHi
OILleHKH KauecTBa

XapaKTepU3YyIHUH KpUTepui
OLIeHKH Ka4yecTBa «KoMdopTHOCTB yc10BHit
«Y10BJIETBOPEHHOCTD Ipe/I0CTaBJIEHHS YCIIYT, B TOM
YCJIOBUSIMU OKa3aHUs YCIyT» YHC/le BpeMsl OXKU/JaHUs
npesloCTaB/IeHHUs yCayr»*
98,67 99,72

A

K4 - llokasaresb, )y d
XapaKTepU3YIOIUH KpUTEepHUP yd K3 - Mlokasarenn.
OLIEHKH KayecTBa Lo .
«£[06LI 0’KeJIaTeJIbHOCTh xapa TOLLMH KpUTEPHH
p ! OlleHKH KauecTBa «/[0CTyMHOCTD
BEXJIMBOCTb PAGOTHUKOB YCAYT JU1 UHBATHIOB
OpraHu3alKy COLUaNbHOU
cdepbi»
99,45

cant
http://museumkam.ru/

3N1EKTPOHHaA noyta

muzei.kam2015@yandex.ru




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 20.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 181
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 180
BCXKJI.JUCT v
0% - YHCIO Hojly4yaresed  yCIyr, YIOBJIETBOPEHHBIX
3 |m0o6pOKENaTENbHOCTEI0, BEKIMBOCTHIO PAOOTHMKOB OPraHM3allud IpH 180
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 177
JOCTYIHOCTBIO YCIYT JUIS-WHBAINIOB
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 180
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |moOpoXKenaTenbHOCTHIO,  BEKIMBOCTBIO — PaOOTHMKOB  OpraHU3alHH, 181
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 178
YCIIOBUSIMU MPEJOCTABICHUS YCIIyT
TICPB.KOHT v
0% YUCIO  TOJydaTenedl  ychnyr,  YJOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 179
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 180
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 180
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJIHOTOM M JIOCTYHMHOCTBIO  HMH(QOpMAIMHM,  pa3MELIEeHHOW  Ha 177
WHPOPMAIMOHHBIX CTEHJaX B TIOMEIIEHUH OpPTaHM3alUU COIHMATBLHON
cdepbl
12 Yy - YMCIIO TONYYaTEeNeN yCIIyr, yAOBIETBOPEHHBIX B LENOM YCIOBUAMH 178

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

85,00

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

98,62




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

99,72

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

99,45




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

98,33




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

98,90

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

100,00

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

99,45




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 99,45
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 98.34
1
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 98.34
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 94.95

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 99,72
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 29 50
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 99,45
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 98.67
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 84.46
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

70,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 0
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 0
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 0
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 0
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 0
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 0
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
0
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 1
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
1
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 1
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 0
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 1
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
1
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 1
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
0
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
1
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 1
Haumenosanue opeanusayuu coyuanvroli chpepoi

MyHuIunagbsHoe OI0HKETHOE YUPEKICHUE KYJIbTYPHI
«KaMBIIIMHCKAN UCTOPUKO-KPAEBETUYECKUN MY3€1»

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Cxema pasMCIICHNA OpraHu3alun KyJIbTYpPbl, CXEMa IIpoe3aa

Y‘{peILI/ITCJ'IBHBIe JAOKYMCHTBI (KOHI/ISI YCTaBa, CBUACTCIBCTBO O FOCyI[apCTBCHHOfI
perucTpaunu, peuieHue y4peauTeiisd O CO31aHUN U O HA3HAYCHUHU PYKOBOAUTEIIA
OpraHu3alu KyJbTYPBbl, IIOJIOKECHUA O (I)I/IJ'II/IaJ'IaX n HpC,Z[CTaBI/ITCJ'IBCTBaX)

Komnuu HOpMaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX [IEHBI (Tapu()bl) HA YCITyTH
00 MOPATOK UX YCTAHOBICHHS

Komuu nunens3uit Ha ocyliecTBIeHHE AesTebHOCTH, TOJIekKAIeH JIUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoit deneparuu

I/IH(i)OpMaHI/IH O BBIIIOJIHEHUH T'OCYJapCTBEHHOT'O (MyHI/IIII/IHaJ'ILHOl"O) 3aJaHusd, OTYCT O
pe3yiibTaTax ACATCIbHOCTU YUPCIKACHUA



IInan mo YIYyUHICHUIO Ka4€CTBa pa60TbI OpraHu3sanuu

PekoMeHayeTcsl pa3paboTaTb M peasyd30BaThb IJIaH MEPONPUSATHH, BKJOYalLled B cebs
MEpONpHUATUSA M0 OOOPYAOBAaHHIO TIOMEIICHWH OpraHu3alid COLMAIbHOW cdepsl |
MpUJeralome K HeHd TEPPUTOPUM C YYETOM JOCTYIMHOCTH Il MHBAJIMJOB, a TakKkKe
00€CIIeUCHUIO YCIIOBHM JTOCTYITHOCTH, MO3BOJISIFOIIUX WHBAIHMIAM IOJYYaTh YCIYTH HapaBHE C

JIPYTUMHU.

3AK/IIOYEHHUE: pekoMeHAyeTCA NPUHATb MEPONPHUATHS MO YCTPAaHEHUI0 BbIABJIEHHBIX
HeJO0CTaTKOB, AOBECTH MOJIyYE€HHbIE pe3y/ibTaThl A0 NMoJydaTesieil yCayr; O6GCyAMTh UX B
KOJ/UIEKTHBE; pa3paboTaTh U peaju3oBaTh KOHKPETHbIN IJIaH MOBBINIEHUS KadyecTBa
YCJI0BUM NPeO0CTaB/IEHHS YCIYT C y4€TOM MOJIYy4YEHHBIX pe3yJ/IbTaTOB.



1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MyHUIMNIAJIbHOE KA3€HHOE YUPeKIeHHe KYJIbTYPbI
"IlenTpasM3oBaHHAsI TOPOJACKas OMOJIMOTeYHAas1 cucTema'

Kosauvectso PECIIOHJAEHTOB 86
KosmuyectBo IKCIIEPTOB 3
Sn - Iloka3aresib OLIEHKH Ka4eCTBA M0 OPraHu3alu

COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA

He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI 83’03
MakcuManbHO BO3MOXKHOE 3HAUCHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
. . .
apaKTepU3YIINH KPUTEPUH 97'44
OL|eHKH KayecTBa «OTKpBITOCTb
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3al{M COLHAIbHON

cdepbi»
K2 - [lokasareJb,
K5 - [lokasareus, XapaKTepU3yIUH KPUTEPHi
XapaKTepU3YIIMH KpUTepHH OILleHKH KauecTBa
OLIeHKH Ka4yecTBa «KoMdopTHOCTB yc10BHit
«Y10BJIETBOPEHHOCTD Ipe/I0CTaBJIEHHS YCIIYT, B TOM
YCJIOBUSIMU OKa3aHUs YCIyT» YHC/le BpeMsl OXKU/JaHUs
\ npesloCTaB/IeHHUs yCayr»*
98,32 99,12
K4 - lokasaTesib, //
XapaKTepu3youuii kputepuny \ o~ K3 - Mokasaress,
OLIeHKH KayecTBa . .
xapa IOLMH KPUTEPUit
«Jlo6poXKeaTebHOCTD,

OLIEHKU Ka9€ecTBa «Jl0CTYIHOCTh

BEXJIMBOCThb pa60THI/lKOB
ycayr AJid UHBaJIUA0B»

OpraHu3alKy COLUaNbHOU
cdepbi»

97,35

cant
http://shkola-iskusstv.3dn.ru/
3/1EKTPOHHAA noyTa
khudozhka@mail.ru




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 90.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 86
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 86
BCXKJI.JUCT v
0% - YUCII0 Hojly4yaresed  yCIyr, YIOBJIETBOPEHHBIX
3 |m06posKenaTenbHOCThIO, BEKIMBOCTHIO DPAOOTHUKOB OPraHU3AlMU  TIPH 86
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 84
JIOCTYITHOCTBIO YCIIYT JJI-MHBAJINI0B
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 80
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |noOposkenarenbHOCTHIO,  BEXKIMBOCTHIO — PabOTHMKOB  OpraHU3alluH, 81
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 83
YCIIOBUSIMU MPEJOCTABICHUS YCIIyT
TEePB.KOHT o
v YHCII0 noJryJaresei YCIIyT, YJIOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 84
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 80
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 82
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJTHOTOM W JOCTYNHOCThIO  MHGOpMAIMH,  pa3MEIIeHHOW  Ha 83
MH(OPMALIMOHHBIX CTEHJAaX B IIOMEIIEHUH OpraHU3alMyd COLUAIbHON
cdepbl
12 VYyq - YHCIIO MOJTyYaTesieil yciyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBUIMH 79

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

95,00

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

95,93




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

99,12

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

98,23




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

97,67




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

97,67

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

94,19

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

100,00




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 93,02
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 96.51
1
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 91.86
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 96.87

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 99,12
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 29 30
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 96,74
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 9314
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 83.03
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

90,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 0
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 0
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 0
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 0
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 1
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 0
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
0
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 1
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
0
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 1
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 0
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 0
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
0
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 1
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
0
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 2
Haumenosanue opeanusayuu coyuanvroli chpepoi

MyHununaibsHOe Ka3eHHOE YUPEKICHUE KYIbTYpPhI
"[lenTpanu3oBaHHas TOpojicKas OMdamoTeyHas cucrema”

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Cxema pasMCIICHNA OpraHu3alun KyJIbTYpPbl, CXEMa IIpoe3aa

Y‘{peILI/ITCJ'IBHBIe JAOKYMCHTBI (KOHI/ISI YCTaBa, CBUACTCIBCTBO O FOCyI[apCTBCHHOfI
perucTpaunu, peuieHue y4peauTeiisd O CO31aHUN U O HA3HAYCHUHU PYKOBOAUTEIIA
OpraHu3alu KyJbTYPBbl, IIOJIOKECHUA O (I)I/IJ'II/IaJ'IaX n HpC,Z[CTaBI/ITCJ'IBCTBaX)

CrtpykTypa opraHuzaiuu, GaMuing, IMeHa, OTYECTBA, TOTKHOCTH PYKOBOJISIIETO COCTaBa
OpraHU3aI|K KyJbTYPhI, €€ CTPYKTYPHBIX MOApa3aesicHui U Guinanon (pyu UX HAJTHYUH),
ajZipeca MecTa HaXOXJICHHUS, KOHTAKTHBIEC TeNe(OHBI U aJpeca dMEKTPOHHOM MOUTHI
CTPYKTYPHBIX MO/Ipa3iesieHui

Konuu HOpMaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIINX 1IEHBI (Tapr(bl) HA YCIYTH
700 MOPSAAOK MX YCTaHOBIICHUS

[epeuenp oka3bIBaeMbIX IIATHBIX YCIIYT, LIEHBI (Tapu(Bbl) HA YCIyTrH



Komnust mnaHa GUHAHCOBO-X03HCTBEHHOM [IESITEIbHOCTH OPraHU3alUuK KYJIbTYpbI
(OromKeTHAsI cMeTa), YTBEPXKACHHOTO B YCTAHOBJICHHOM 3aKOHOJIATEIbCTBOM Poccuiickoit
denepanuu MopsIke, WM OF0HKETHON cMeThl (MHDopManus 06 06beMe TPEI0CTaBISIEMBIX

yeayr)

Kormmuu muneHs3uii Ha oCyIIecTBICHHUE NesTeLHOCTH, TIOUIeKAIEH JINIIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoil @enepanun

Wudopmanus o miaHUpyeMbIX MEPONIPUATHIX

I/IH(lJOpMaHI/IH O BBINTOJIHEHUHU T'OCYJapCTBEHHOT'O (MyHI/IIII/IHaJ'II)HOI‘O) 3aJaHusd, OTYCT O
pe3yiibTaTax ACATCIBbHOCTU YUPCIKACHUA

Pe3ynpTaThl HE3aBUCHMOMN OIIEHKH Ka4eCTBA OKAa3aHMA YCIYT OPTaHU3ALUAME KyIbTypbI, a
TaKOKe MPEIOKEHHA 00 yIydIIeHHN KauecTBa UX JIeSTEINbHOCTH

[Tnan no yny4nieHuro KauecTBa paboThl OpraHu3aluu

PekoMeHyeTcsl pa3paboTaTb M peasyd30BaTb IJIaH MEPONPUSATHH, BKJOYallied B cebs
MeponpusTUss 1o OOOpYIOBaHUIO TOMEIICHUH OpraHu3aluyd COIUANbHOW chepsl
MpUJIETAIOIIE K HEH TEPPUTOPUM C YYETOM JOCTYIIHOCTH JUIi MHBAJIMUJOB, a TaKkKe
00€eCrevYeHn0 YCIOBUI JOCTYITHOCTH, MO3BOJISIFONIMX MHBAIMAM TMOJY4YaTh YCIYT'M HapaBHE C

JIPYTUMH.

3AKJIIOYEHHUE: pexoMeHAyeTCA NPUHATH MEpPOINPUATUA IO YCTPAHEHUI0 BbIABJIEHHBIX
HeAOCTAaTKOB, J0BEeCTU NOJIy4YeHHbIe pe3yJjbTaThl A0 MOJy4YaTeJeill ycayr; o6CyAUTb UX B
KOJIJIEKTHBe; pa3padboTaTh U peaM30BaTh KOHKPETHBIH ILJIaH IOBBIIIEHHMS KadecTBa
yCJ10BUM NPeAO0CTaB/IEHUs YCAYT C y4€TOM NOJIy4YeHHBIX pe3y/bTaToB.



1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua 3

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MyHununajbHoe 0I0/:KeTHOE yupexaeHune «/(Bopen KyJabTypsbl

«TeKCTUIABIIMNK»
Kosauvectso PECIIOHJAEHTOB 103
KosinuectBo IKCIIEPTOB 3
Sn - Iloka3aresib OLIEHKH Ka4eCTBA M0 OPraHu3alu
COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA 8416
He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI d
MaxkcuMaabHO BO3MOYKHOE 3HAUECHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
XapaKTepU3yoUui KpuTepui 97,92
OL|eHKH KayecTBa «OTKpBITOCTb
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3al{M COLHAIbHON

cdepbi»
K2 - [lokasareJb,
K5 - [lokasareus, XapaKTepU3yIUH KPUTEPHi
XapaKTepU3YIOIUH KpUTepUi OILleHKH KauecTBa
OLIeHKH KayecTBa «KomdopTHOCTB ycioBuii
«Y[10BJIETBOPEHHOCTh NpeJioCTaB/IeHHs YCIYT, B TOM
YCJIOBUSIMU OKa3aHUsl yCIyr» 4yucJie BpeMsl 0XKUAaHUs
97.77 npesloCTaB/IeHHUs yCayr»*
’ 99,03
K4 - llokasaresb, ) d
XapaKTepHU3YyIHUH KpUTEePUH
p PHSYIOIlL paTep 7/ K3 - [lokasareus,

OLIEHKH KayecTBa
«/lo6poXKe1aTebHOCTD,
BEXJIMBOCTb PAGOTHUKOB
OpraHu3alKy COLUaNbHOU

cdepbi»

xapaz'gmliy}omuﬁ KpUTepun
oneHKH KauecTBa «/[oCTymHOCTD
YCIIYT J/1 MHBAJU/I0B»

96,70

cant
http://dk-tekstilshik.ru/
3N1EKTPOHHaA noyta
bankov.66@mail.ru




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 90.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 103
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 102
BCXKJI.JUCT v
0% - YHMCIO  IoJyyaresned  yCIyr,  yJIOBJIETBOPEHHBIX
3 |m0o6pOKENaTENbHOCTEI0, BEKIMBOCTHIO PAOOTHMKOB OPraHM3allud IpH 100
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 100
JOCTYIHOCTBIO YCIYT JUIS-WHBAINIOB
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 101
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |moOpoXKenaTenbHOCTHIO,  BEKIMBOCTBIO — PaOOTHMKOB  OpraHU3alHH, 100
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 99
YCIIOBUSIMU TIPEIOCTABIICHHS YCIIyT
TICPB.KOHT v
0% YUCIO  TOJydaTenedl  ychnyr,  YJOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 99
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 103
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 101
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJIHOTOM M JIOCTYHMHOCTBIO  HMH(QOpMAIMHM,  pa3MELIEeHHOW  Ha 102
WHPOPMAIMOHHBIX CTEHJaX B TIOMEIIEHUH OpPTaHM3alUU COIHMATBLHON
cdepbl
12 Yy - YMCIIO TONYYaTEeNeN yCIIyr, yAOBIETBOPEHHBIX B LENOM YCIOBUAMH 100

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

95,00

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

98,54




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

99,03

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

98,06




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

98,04




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

96,12

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

97,09

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

97,09




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
COLMANBHON cephl POJACTBEHHUKAM M 3HAKOMBIM (Moryu Obl ee pekomennosars,| 100,00
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 96.12
1
YCIIOBHSIMHU TIPEOCTABIICHHUSI YCIIyT
Iy, - Jlons nomy4arenei yciyr, yloBIeTBOPEHHBIX B 11€JIOM YCIOBUAMH OKa3aHMs 9709
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 97.92

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 99,03
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 29 41
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 96,70
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 9777
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 84.16
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

90,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 1
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 1
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 1
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 1
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 1
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 1
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 0
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
1
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 1
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
1
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 1
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 1
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 1
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
1
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 1
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
1
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX 1
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
1
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 3
Haumenosanue opeanusayuu coyuanvroli chpepoi

MyHununaabsHoe OI0KETHOE YUpexKIeHHE «J[BOpel] KyIbTyphI
«TexkcTuapIuK»

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Cxema pasMCIICHNA OpraHu3alun KyJIbTYpPbl, CXEMa IIpoe3aa

IInan mo YIYyHIICHUIO Ka41eCTBa pa6OTLI OpraHu3anuu

PexomenjayeTcsi paspaboTaTb MU peasvM30BaTh IJIaH MepPONPUSATHH, BKJWOYAKIIEd B cebs
MepONpUATUSA 10 OOOPYAOBAHHIO TIOMEIICHWH OpraHu3alid COLMAIBbHOW cdepsl U
MpUJIETAIONIE K HEH TEPPUTOPUM C YYETOM JOCTYIHOCTH [JIi HMHBAJIHIOB, a TaKkKe
00€ecrevyeHn0 yCIO0BUIM JOCTYIHOCTH, MO3BOJISIIOIIMX MHBAIMJAM TMOJIYy4aTh YCIYT'M HapaBHE C

JPYTUMHU.




3AKJIIOYEHHUE: pexkoMeHAyeTCA NPUHATH MEPOINPUATUA MO0 YCTPAHEHUK BbIABJIEHHBIX
HeJJ0OCTAaTKOB, J0BECTH IOJIy4eHHble pe3yJbTaThl A0 NoJy4aTesied ycayr; OOGCYyAUTb MX B
KOJUJIEKTHBE; pa3padboTaTh U peaM30BaTh KOHKPETHbIN IUIAaH MNOBBILIEHHMS KadecTBa
yCJI0BUH IIpeAOCTaBJIEHHUA YCIYT C y4€TOM I0JyYEeHHbIX pe3y/bTaToB.



1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MyHuIUNIaJbHOE ABTOHOMHOE YupexaeHue « KaMbIuHCKUu
ApaMaTHYeCKUil TeaTp»

Kosauvectso PECIIOHJAEHTOB 169

KosmnmyectBo JKCIIEPTOB 3

Sn - [loka3zaresb OLIEHKH Ka4€CTBA M0 OPraHU3aluu
COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA
He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI

84,67

MaxkcuMaabHO BO3MOYKHOE 3HAUECHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
XapaKTepU3YIOLUH KpUTepui
OL|eHKH KayecTBa «OTKpBITOCTb
U JJOCTYIHOCTb HHbOPMaLUH 06

97,04

OpraHu3alnuu COIAJIbHOU

cdepbi»
K2 - [lokasareJb,
K5 - [lokasareus, XapaKTepU3yIUH KPUTEPHi
XapaKTepU3YIOIUH KpUTepUi OILleHKH KauecTBa
OLIeHKH KayecTBa «KomdopTHOCTB ycioBuii
«Y[10BJIETBOPEHHOCTh NpeJioCTaB/IeHHs YCIYT, B TOM
YCJIOBUSIMU OKa3aHUsl yCIyr» 4yucJie BpeMsl 0XKUAaHUs
98.40 npesloCTaB/IeHUs yCayr»*
’ 99,11
K4 - llokasaresb, )4
XapaKTepU3YIOIUH KpUTEPUH
p PHSYIOIlL paTep yd K3 - [lokasareus,

OLIEHKH KayecTBa
«/lo6poXKe1aTebHOCTD,
BEXJIMBOCTb PAGOTHUKOB

OpraHu3alKy COLUaNbHOU

cdepbi»

98,82

cant
http://teatrkd.ru/
3N1EKTPOHHaA noyta
theatre kam@mail.ru

Xapal OLUHA KpUTEpU
OLleHKH KadecTBa «/loCTyIHOCTh
YCIIYT J/1 MHBAJU/I0B»



B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 85.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 169
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 169
BCXKJI.JUCT v
0% - YHMCIO  IoJyyaresned  yCIyr,  yJIOBJIETBOPEHHBIX
3 |m0o6pOKENaTENbHOCTEI0, BEKIMBOCTHIO PAOOTHMKOB OPraHM3allud IpH 165
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 169
JOCTYIHOCTBIO YCIYT JUIS-WHBAINIOB
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 166
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |moOpoXKenaTenbHOCTHIO,  BEKIMBOCTBIO — PaOOTHMKOB  OpraHU3alHH, 167
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 165
YCIIOBUSIMU TIPEIOCTABIICHHS YCIIyT
TICPB.KOHT v
0% YUCIO  TOJydaTenedl  ychnyr,  YJOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 168
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 166
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 167
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJIHOTOM M JIOCTYHMHOCTBIO  HMH(QOpMAIMHM,  pa3MELIEeHHOW  Ha 165
WHPOPMAIMOHHBIX CTEHJaX B TIOMEIIEHUH OpPTaHM3alUU COIHMATBLHON
cdepbl
12 Yy - YMCIIO TONYYaTEeNeN yCIIyr, yAOBIETBOPEHHBIX B LENOM YCIOBUAMH 167

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

92,50

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

98,22




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

99,11

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

98,22




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

100,00




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

99,41

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

98,82

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

97,63




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 98,22
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 97 63
1
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 98.82
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 97.04

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 99,11
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 30.00
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 98,82
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 98.40
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 84.67
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

85,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 1
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 0
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 0
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 0
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 1
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 1
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
1
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 1
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
1
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 1
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 1
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 1
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
1
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 1
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
0
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
1
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 4
Haumenosanue opeanusayuu coyuanvroli chpepoi

MyHuMnanbsHOe aBTOHOMHOE yupexaeHne « KamMbpIIMHCKAM
IpaMaTUYECKUN TeaTp»

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Konuu nureH3uit Ha ocylecTBICHUE IeSTEIbHOCTH, MOATIekKaIeH THIEH3UPOBaHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun

I/IH(I)OpMaL[I/IH O BBIIIOJIHEHHUH I'OCYyJapCTBEHHOI'O (MyHI/ILII/IHaJ'IBHOFO) 3aJaHusd, OTYCT O
pe3yiibTaTax ACATCIbHOCTU YUPCIKACHUA

IInan mo YIYyHHICHUIO Ka4eCTBa pa6OTLI OpraHu3anuu

PexoMenjayeTcsi paspaboTaTb MU peasvM30BaTh IJIaH MepPONPUSATHH, BKJWOYAKIIEd B cebs
MeponpusaTUs 1Ho OOOpYyIOBaHUIO TIOMEIIEHWH OpraHu3alld COLUANIbHONW cdeppl H
INPWIETAIIEH K HEH TEPPUTOPUH C YYETOM JOCTYHHOCTH JUIsI WHBAJIMJIOB, a TaKXkKe
00€ecrevyeHn0 YCI0BUIM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAIMJAM TOJIYy4aTh YCIYT'M HapaBHE C

JPYTUMHU.




3AKJIIOYEHHUE: pexkoMeHAyeTCA NPUHATH MEPOINPUATUA MO0 YCTPAHEHUK BbIABJIEHHBIX
HeJJ0OCTAaTKOB, J0BECTH IOJIy4eHHble pe3yJbTaThl A0 NoJy4aTesied ycayr; OOGCYyAUTb MX B
KOJUJIEKTHBE; pa3padboTaTh U peaM30BaTh KOHKPETHbIN IUIAaH MNOBBILIEHHMS KadecTBa
yCJI0BUH IIpeAOCTaBJIEHHUA YCIYT C y4€TOM I0JyYEeHHbIX pe3y/bTaToB.



1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua 5

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MyHununajgbHoe 01aKeTHOoe yupexaeHue «llapk KyJabTypbl 1
oTabixa uM. KoMcomMoibeB-100poBOJIbIIEB»

Kosauvectso PECIIOHJAEHTOB 95
KosmuyectBo IKCIIEPTOB 3
Sn - Iloka3aresib OLIEHKH Ka4eCTBA M0 OPraHu3alu

COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA

He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI 83’06
MakcuManbHO BO3MOXKHOE 3HAUCHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
XapaKTepU3YIOLUH KpUTepui
OLIeHKH KayecTBa «OTKPHITOCTh 89,62
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3al{M COLHAIbHON
cdepbi»

K2 - [lokasareJb,

K5 - [lokasareus, XapaKTepU3yIUH KPUTEPHi
OILleHKH KauecTBa

XapaKTepU3YyIHUH KpUTepui
OLIeHKH Ka4yecTBa 4 > «KoMdopTHOCTB yc10BHit
«Y10BJIETBOPEHHOCTD Ipe/I0CTaBJIEHHS YCIIYT, B TOM
YCJIOBUSIMU OKa3aHUs YCIyT» YHC/le BpeMsl OXKU/JaHUs
npesloCTaB/IeHUs yCayr»*
98,32 98,42

N\

K4 - lokasaTesib, )y d
XapaKTepU3YIOIUH KpUTEepHUP yd K3 - llokasaresnnp
OLIEHKU Ka4ecTBa xapasy JOIUH KPUTepUit

«/lo6poXKe1aTebHOCTD,
BEXJIMBOCTb PAGOTHUKOB
OpraHu3alKy COLUaNbHOU

cdepbi»

OlleHKH KauecTBa «/[0CTyMHOCTD
YCIIYT [/1s1 MTHBAJIU/{0B»

99,58

caunT

http://kam-kult.ru/, https://edu2you.ru/place/47823#header contacts
3/1EKTPOHHAA noyTa

kamgorpark@yandex.ru




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 35.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 95
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 94
BCXKJI.JUCT v
0% - YUCII0 Hojly4yaresed  yCIyr, YIOBJIETBOPEHHBIX
3 |m06posKenaTenbHOCThIO, BEKIMBOCTHIO DPAOOTHUKOB OPraHU3AlMU  TIPH 95
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 92
JIOCTYITHOCTBIO YCIIYT JJI-MHBAJINI0B
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 92
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |noOposkenarenbHOCTHIO,  BEXKIMBOCTHIO — PabOTHMKOB  OpraHU3alluH, 95
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 93
YCIIOBUSIMU MPEJOCTABICHUS YCIIyT
TEePB.KOHT o
0% YHCII0 noJryJaresei YCIIyT, YJIOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 94
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 91
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 92
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJTHOTOM W JOCTYNHOCThIO  MHGOpMAIMH,  pa3MEIIeHHOW  Ha 95
MH(OPMALIMOHHBIX CTEHJAaX B IIOMEIIEHUH OpraHU3alMyd COLUAIbHON
cdepbl
12 VYyq - YHCIIO MOJTyYaTesieil yciyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBUIMH 95

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

67,50

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

98,42




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

98,42

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

96,84




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

97,87




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

98,95

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

100,00

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

100,00




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 95,79
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 97 89
1
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 100.00
1

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 89 62

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 98,42
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 29 36
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 99,58
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 98.32
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 83.06
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

35,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 0
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 0
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 0
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 0
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 0
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 0
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
1
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 0
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
0
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 0
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 0
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 0
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
0
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 0
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
0
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 5
Haumenosanue opeanusayuu coyuanvroli chpepoi

MynununansHoe 010 KeTHOE YupexaeHue «[lapk KynbTypsl U
oTabixa UM. KoMCOMOJTb1IEB-100pOBOJIHIIEB)

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Konuu nureH3uit Ha ocylecTBICHUE IeSTEIbHOCTH, MOATIekKaIeH THIEH3UPOBaHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun

I/IH(I)OpMaL[I/IH O BBIIIOJIHEHHUH I'OCYyJapCTBEHHOI'O (MyHI/ILII/IHaJ'IBHOFO) 3aJaHusd, OTYCT O
pe3yiibTaTax ACATCIbHOCTU YUPCIKACHUA

IInan mo YIYyHHICHUIO Ka4eCTBa pa6OTLI OpraHu3anuu

PexoMenjayeTcsi paspaboTaTb MU peasvM30BaTh IJIaH MepPONPUSATHH, BKJWOYAKIIEd B cebs
MeponpusaTUs 1Ho OOOpYyIOBaHUIO TIOMEIIEHWH OpraHu3alld COLUANIbHONW cdeppl H
INPWIETAIIEH K HEH TEPPUTOPUH C YYETOM JOCTYHHOCTH JUIsI WHBAJIMJIOB, a TaKXkKe
00€ecrevyeHn0 YCI0BUIM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAIMJAM TOJIYy4aTh YCIYT'M HapaBHE C

JPYTUMHU.




3AKJIIOYEHHUE: pexkoMeHAyeTCA NPUHATH MEPOINPUATUA MO0 YCTPAHEHUK BbIABJIEHHBIX
HeJJ0OCTAaTKOB, J0BECTH IOJIy4eHHble pe3yJbTaThl A0 NoJy4aTesied ycayr; OOGCYyAUTb MX B
KOJUJIEKTHBE; pa3padboTaTh U peaM30BaTh KOHKPETHbIN IUIAaH MNOBBILIEHHMS KadecTBa
yCJI0BUH IIpeAOCTaBJIEHHUA YCIYT C y4€TOM I0JyYEeHHbIX pe3y/bTaToB.



1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua

Haumenoganue opeanuzayuu coyuanvhoti cepvl

KYJbTYpPbI U A0cyra «Jpyxoa»

MyHununajibHOe aBTOHOMHOE YUpeskaeHne KyJabTypbl LleHTp

Kosimyectso PECIIOHAEHTOB

187

KoanyectBo JKCIIEPTOB

Sn - [loka3zaresb OLIEHKH Ka4€CTBA M0 OPraHU3aluu
COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA
He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI

85,12

MakcuMaiabHO BO3MOKHOE 3HAUCHHE

100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K5 - [Tokasareiib,
XapaKTepU3YyIHUH KpUTepui
OLIeHKH Ka4yecTBa
«Y10BJIETBOPEHHOCTD
YCJIOBUSIMU OKa3aHUs YCIyT»

99,14

K4 - [lokasareJib,

XapaKTepU3YIIUN KpUTepHE

OLIEHKH KayecTBa
«/lo6poXKe1aTebHOCTD,
BEXJIMBOCTb PAGOTHUKOB

OpraHu3alKy COLUaNbHOU

cdepbi»

99,89

cant
https://ddk-kam.ru/
3N1EKTPOHHaA noyta
d drujba@bk.ru

K1 - [lokazareJib,
XapaKTepU3YIOLUH KpUTepui
OL|eHKH KayecTBa «OTKpBITOCTb
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3al{M COLHAIbHON
cdepbi»

97,32

)

K2 - [lokasareJb,
XapaKTepU3yIUH KPUTEPHi
OILleHKH KauecTBa

«KomdopTHOCTB ycioBuii
Ipe/I0CTaBJIEHHS YCIIYT, B TOM
YHC/le BpeMsl OXKU/JaHUs
npesloCTaB/IeHUs yCayr»*

99,73

7/

A

K3 - [lokasaTesb,

Xapa YIOLIUH KpUTepui

OlleHKH KauecTBa «/[0CTyMHOCTD
YCIIYT [/1s1 MTHBAJIU/{0B»




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
Ne  |Ananuzupyemsble nokas3aTesn 6
ajiax
Wyppy - KOMMYECTBO  MH(OpMAlNMM, pasMEIICHME  KOTOPOH  Ha

1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTAHOBICHO| 401 g
3aKOHOJATEIbHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH  aKTaMHU '
Poccuiickoit ®enepanun

5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 85.00
OpraHu3aluu ’

3 W 1oy, - KOIMYECTBO MHGPOPMALUM, Pa3MEIIEHHOW Ha MH(OPMAIMOHHBIX 10000
CTEHJaX B MIOMEIEHUH OpraHU3alun ’
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB

4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl

5 |Cyomp — KOITUIECTBO KOMPOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT 6

6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0

5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 0
10JIY9aTh YCIYVT'H HapaBHE C IPYTUMH

g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT '

9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
IPEJOCTABJICHUS YCIYT ’

10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20.00

]
OpTraHu3aINy IS HHBAIN]IOB
ycIyr
11 T jocr — KOIMYecTBO 0auloB 3a KakJI0€ YCIOBHE JOCTYIHOCTH, 2000
El
MO3BOJIAIONIEE MHBAJIUIAaM MOIy4aTh YCIYTH HapaBHE C APYTrUMHU

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 187
Y, - 9HCIIO ONPOIICHHBIX TOJydaTesIeH YCIyr-HHBAIHIOB 187
BCXKJI.JUCT v
0% - YHCIO Hojly4yaresed  yCIyr, YIOBJIETBOPEHHBIX
3 |m0o6pOKENaTENbHOCTEI0, BEKIMBOCTHIO PAOOTHMKOB OPraHM3allud IpH 186
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 184
JOCTYIHOCTBIO YCIYT JUIS-WHBAINIOB
KoM o
5 0% YHUCIIO TOJIydaTeled YCIyr, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 186
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |moOpoXKenaTenbHOCTHIO,  BEKIMBOCTBIO — PaOOTHMKOB  OpraHU3alHH, 187
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 187
YCIIOBUSIMU MPEJOCTABICHUS YCIIyT
TICPB.KOHT v
0% YUCIO  TOJydaTenedl  ychnyr,  YJOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 187
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 185
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 185
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJIHOTOM M JIOCTYHMHOCTBIO  HMH(QOpMAIMHM,  pa3MELIEeHHOW  Ha 185
WHPOPMAIMOHHBIX CTEHJaX B TIOMEIIEHUH OpPTaHM3alUU COIHMATBLHON
cdepbl
12 Yy - YMCIIO TONYYaTEeNeN yCIIyr, yAOBIETBOPEHHBIX B LENOM YCIOBUAMH 185

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

92,50

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

98,93




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Miompyen - OO€CTIEUCHHME B OpPraHM3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUN TMPEIOCTABJICHUS YCIYT: Hadudue KOM(OPTHOW 30HBI OTABIXA
(oxumanus), O0OOPYJOBAaHHOW COOTBETCTBYIOIICH MeEOENbI0; HAIWYHE U
MOHATHOCTh HABHTAIlMM B MOMEIICHWU OpraHU3allMd COLMAIBHON cheps;
HAJIMYME M JOCTYNHOCTh MUTHEBOW BOJBI B TOMEIIEHUH OpPraHU3AlNY;
HAIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUN B
OpraHu3aIiK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUI
OpraHu3alil  COIMaNbHOW  cdepbl;  TpaHCHOPTHAs  JOCTYIHOCTb
OpraHm3aly couuaibHOU ceprl (Hammuue OOMIECTBEHHOTO TPAHCIIOPTA,
MapKOBKH); JOCTYIMHOCTh 3aIMCH Ha TOJydeHHe yciyrd (mo TenedoHy, Ha
opunmanbHOM caiiTe OpraHM3aluy COIMAIBHON chepbl, MOCPEICTBOM
Enunoro moprana TOCynapCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT, TpHU
JUYHOM TIOCCIICHUH B PETHCTpAaType WM y CIEIHATUCTa OpraHU3allu
COIIMANILHOMW C(EpHI U JIp.); UHBIE YCIOBHS)

100,00

II

MPUMEHSIETCS JUIsl OLIEHKU OpraHu3anui B chepe KylabTypsl U 0Opa3oBaHUs
— IpU pacyeTe UTOrOBOTO 3Ha4YeHHs Kputepus «KoMpopTHOCTH ycaoBuid
NpPEOCTABJICHHsT YCIYr» Ul JaHHBIX OpraHu3allii mokasarenb (2.2)
paccuuThIBa€TCA Kak cpenHee apuMeTHuecKoe KOJIMYECTBO OaiioB IO
u3MepsieMbIM Mokazarensm (2.1 u 2.3))

- Bpemst oxupanus mnpepoctaBienuss yciayru (Ilokazarens He

99,73

HKOM(i) o
v " I[OJ'I?I MoJIydaTeiji€cn YycCJIyr yAOBJICTBOPCHHBIX KOM(i)OpTHOCTI:I—O

MPEA0CTABIICHUS YCIIYT OpraHu3aluel CorraibHoOu chepbl

99,47




2.3) XapaKkTepH3yIOIIUX KPUTEPHii OlleHKH KauecTBa «J{0CTYyMHOCTH ycJayr
JJIS1 MHBAJIM/IOB):

Ne

PaccunTannnle mokasarenu

3HaueHue B
daiutax

O™ er - OBGOpynOBaHME TNOMELICHHH OpPraHU3aUMK COLMANBHON cdepbl U
MpUJIeTAoNmEel K HEeW TEepPUTOPHH C YYETOM JOCTYITHOCTH JUIS WHBAJIHIOB:
Hanmnyue OoOOpYAOBaHHBIX  BXOAHBIX TPymm  MaHaycamu  (TOIBEMHBIMHU
mwratropmMaMn); BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCHOPTHBIX  CPENCTB
WHBAIHOB;, AaNaNTHPOBAaHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; CMEHHBIX KPECENI-KOJIACOK; CIEeIHalbHO O0OPYJOBAHHBIX CaHUTAPHO-
TUTHEHUYECKHUX TIOMEIIeHUN

0,00

Y ¢ - OOecrieyeHue B OpraHM3alMd COLMANBHON cdepbl  ycIoBHii

JOCTYIHOCTH, MO3BOJIIOIIMX MHBAJIMAAM IOIYyd4aTh YCIYI'M HapaBHE C IPYTHMHU:
OyOnupoBaHye A WHBAJUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOMN
nHbopMaIy;, OyONMpOBaHWE HAIMUCEH, 3HAKOB © WHOH TEKCTOBOW U
rpadudeckoi WHGOpPMAIMKM 3HAKAMH, BBIMIOJHEHHBIMH pENbe(PHO-TOUCUHBIM
mpudToM bpaiiist; BO3SMOXXHOCTE MIPEJOCTABICHHUS HHBANKUAAM I10 CIIyXY (CIyXy H
3pEHUI0) YCIyr CcypAomnepeBogunka  (Tu]IocypaomepeBoIdrKa);, HaIHdIue
aNbTEPHATHBHON Bepcud OQUIMAIFHOTO CaiiTa OpraHU3alllH COIUAIBHON Chepbl
JUId MHBAJHIOB IO 3PEHHUIO; IOMOIIb, OKa3blBaeMas paOOTHUKAMK OpraHU3aLuu
conmagbHON Cephl, MponIeAIuMEI HeoOXoqumMoe o0ydeHne (MHCTPYKTHPOBAHHE)
10 CONPOBOXKICHUIO MHBAINIOB B IIOMELICHUAX OPraHU3alud COLUATBHON cepsl
Y Ha IpWIETaoLiel TeppUTOPUH; HATHYNE BO3MOXKHOCTH MIPEIOCTABICHUS YCIYTH
B IUCTAaHLIMOHHOM PEXHUME WM Ha JOMY

0,00

I, - Jlons mosyyaTeneil yciyr, yAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
VHBAJHIOB

98,40




2.4) XapakTepHu3yIOINX KPUTEPHil OLIEeHKH KaYecTBA
«/1loOpoxkeaTeIbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMU CONMATbHOM
chepbD):

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

TIEPB.KOHT —
II - Hons nosyqarenen YCIIyT, YAOBJIETBOPEHHBIX

ya
IlO6pO)KCJ'IaTeHI)HOCTI)IO, BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHusanuu COHI/Ia.]'II;HOI\/'I
C(l)epI:I, 06CCHe'lI/IBaIOHH/IX HepBI/I‘{HLII\/’I KOHTAaKT H HH(l)OpMHpOBaHI/Ie MoJIy4aTeiid

YCIIyTH TIPU HETIOCPEICTBEHHOM OOPAIICHUY B OpraHU3aIMI0 COIUAILHOM chephl

100,00

Hoxa's.ycnyr o
- - Honst HoJTyJaTesen yCIIyT, YIOBIIETBOPEHHBIX

J0OpOKENATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3allMd COLMAIbHON
cepsl, 0OecreunBarOMX HEIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPpU 0OpaIleHuH B
OpraHM3aIMI0 COLMANTBEHOMN chepbl

100,00

BCXKIL. AUCT (%)
II yn - J10JI IOJTyJaTesel yeiyr, yaoBIeTBOPEHHBIX JOOPOKETATENBHOCTBIO,

BEXXIIMBOCTHIO PA0OTHHKOB OpraHU3alH COLMAIbHOMN cephl IPH HCIOIb30BAHUH
JUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS

99,47




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 98,93
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 100.00
H
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 98.93
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o

1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 97.32

JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 99,73
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 29 52
YCIIYT [Tl UHBAJIHIOBY ’

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 99,89
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 99 14
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 8512
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

100,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

85,00

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUIs1 IPEAOCTABIICHHS] YCIYT

| |Hamrne KOM(DOPTHOI 30HBI OTAbIXA (0KHUIAHUS), 000PYTOBAHHOM
COOTBETCTBYIOIIEH MeOeIbIO A

o |HAMMYHE H TOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3alHH
COIMAIILHOM CephI Aa

3 |Hamuu4me M JOCTYIMHOCTh MUTHEBOM BOJIBI B TOMELICHUH OpraHU3aliu na

4 |HAUMUME 1 IOCTYIHOCTb CAHHTAPHO-THIHEHHYECKHX MIOMEIICHUH B 1@
OpraHu3aIu

5 |YAOBIECTBOUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 1@
COIMAIILHOM CepBI

g |TPAHCIOPTHAs NOCTYIHOCTb OPraHu3aliy COLMANIBHOM c(epbl (Han4ue 1@
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH)

JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
ounmanbHOM caiiTe OpraHu3aluy COLUAIbLHON Cephl, TOCPEICTBOM

7 |EmuHOro nmoprana rocyAapcTBEHHBIX U MyHUIIUNAIbHBIX YCIYT, IPU na
JIMYHOM HOCEIIEHUH B PETUCTPAType WU Y CIIELUAIUCTa OpraHUu3aiuu
COIIMAIBHOM cephl )

No ObecnieueHre B OpraHu3auy COIMAILHON cepbl KOMPOPTHBIX YCIOBHH | 3HaueHHE B

i JUTsL IPEAOCTABICHHSI YCITYT Oastax

| |Hamwme KOM(OPTHO# 30HBI OTJbIXA (0XKHUAAHUS ), 000PYAOBAHHOM 20.00
COOTBETCTBYIOIIEH MEOEIbIO ’

o |HAMMYHE H NOHATHOCTL HABMIALMH B IOMEIICHUH OPraHA3aNH 90.00
colMagbHOU cepsl ’

3 |HanuuMe M IOCTYMHOCTh MUTHEBOM BOJBI B TOMEIIEHUU OpPTaHU3aINH 20,00

4 |HAUMUHE 1 IOCTYMHOCTb CAHHTApPHO-THIMEHHYECKHX TIOMEIICHUH B 2000
OpraHu3aIiu

5 |YAOBJIETBODUTENLHOE CAHUTAPHOE COCTOSHNE MOMEIICHUH OpraHu3aIiH 90.00
colMagbHOU cepsl '

g |TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aliy COILIMAIIBHOM c(ephl (Hamn4ne 90.00
OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) ’
JOCTYIHOCTb 3allMCH Ha MOJydeHue yciuyru (1o Tenedony, Ha
o(unmanbHOM caiiTe OpraHu3aluy COLMAIbHON Cephl, TOCPEICTBOM

7 |EmuHOro moprana rocyAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, IPU 20,00
JIMYHOM TIOCEIIEHUH B PETUCTPATYpE WU Y CIICIUAIUCTA OpraHu3aIllul
COIMAJIbHOMN cepsl )

KonnyecTBo KOM(OPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT 7,00




Oxcnepmuas oyenka 060py008aHUss NOMEWEHUN OPeaAHU3AYUU COYUATLHOU
cghepovl u npunezaiowell K Hetl meppumopuu ¢ y4emom 00CMynHOCmu Ois
UHBAIUOO8

O6opynoBaHue MOMEIICHUI OPraHNU3aluU COLIMATBLHON cephl U

. N na/HeT
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl HHBAJIU]IOB
o
1 |oOopymoBaHHBIX BXOJHBIX IPYII HaH ycaMu (ITOAbEMHBIMH IIIATHOPMaMHu ) 0
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0
WHBAJIHNJIOB
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX 0
IPOEMOB
4  |manuume CMEHHBIX KPECEI-KOJISICOK 0
g [HAMMHE CTICHHANBHO 000pYyZI0OBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX 0
MOMENICHUH B OpraHU3aIiy COIUAILHON ChEpHI
O0opynoBaHre TOMEIICHUH OpPraHu3aluy COIMAITLHON ceprl 1 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUIETOM JOCTYITHOCTH ISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu) 0,00
o |HAMMUHAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIOB ’
g |HQIMYKE AJIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JBEPHBIX 0.00
IPOEMOB ’
4 |manuume cMEHHBIX KPECEI-KOJISICOK 0,00
g |HAIMMHE CHCLHATBHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIIEHUH B OPTaHU3allK COIMALHOM cephl ’
KonmuecTBo yCcIioBHil TOCTYITHOCTH OPTaHU3AINH JIJIsI HHBATHIOB 0




Oxcnepmuas oyenka obecneueHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJIAIOWUX UHBAIUOAM NOIYHAMb  YCIyeu
HapasHe ¢ Opy2umu

ObecnieueHre B OpraHu3alli COLUAIBHON c(epbl YCIOBUN JTOCTYITHOCTH,

nma/Her
N MIO3BOJISIFOIIMX MHBAIM/IAM II0JIy4aTh YCIyTd HApaBHE C IPYTUMHU
o

1 DyOIMpOBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEILHON 0
uHbopMauu
TyOnMpoBaHKE HAJITUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckon

2 |undopmarum 3HAKaMH, BBITOJTHEHHBIMH PeNbe(HO-TOUCUHBIM MPU(TOM 0
bpaiins

3 |BOSMOXKHOCTb NPENIOCTABICHHA MHBAIMIAM 10 CITyXY (cmyXxy U 3peHHI0) 0
yCIYT CypJonepeBoaurKa (Tu(aocypaonepeBoaunKa)

4 [|Hemwame JIbTEPHATUBHOM BepCUM OQUIMATIBHOIO CaliTa OpraHu3aluu 0
colualbHON cdepsbl B ceTu «VHTepHET» U1 HHBAJIUAOB T10 3pEHUIO
MOMOIIIb, OKa3bIBaeMast pa0OTHUKAMHU OpraHU3aIMy COLUAIBHON chepsl,

g [MpomexmIMA HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHHUE) TI0 0
COIIPOBOXACHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alMK COL[UAIbHON
cdepsl 1 Ha PUIIETAIONICH TEPPUTOPUHI

g |HAMMUHE BOSMOKHOCTH NPEJOCTABICHNS YCIYTH B IMCTAHIOHHOM PEXKIME 0
WIN Ha IOMY
OOecnieueHre B OpraHu3ali COLUAIBHOM c(epbl yCIOBUH TOCTYIHOCTH,| 3HAaUE€HUE B

N MO3BOJISIOIIMX UHBAJIMIAM [10JIy4aTh YCIYTW HapaBHE C APYIrUMHU Oaax
0

1 DyOIMpoBaHKE 711 MHBAJIMJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTENbHON 0.00
nHpOopMaIun ’
TyOnupoBaHME HaJlMUCEH, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoi

2 |uHpopmManuy 3HaKaMM, BBIITOJTHEHHBIMH Pelbe(HO-TOUEUHBIM HIPU(TOM 0,00
bpaitns

3 |BOSMOMKHOCTb NPEJOCTABICHIsA HHBATNAM 10 CIIYXY (ciyxy U 3peHHI0) 0.00
YCIIyT cypaonepeBoadnKka (TudaocypaonepeBoumKa) ’

4 [|Hemwame aIbTEpHATUBHOW BepcUM O0(ULIMATBHOIO CaliTa OpraHu3aluu 0.00
couuanabHOU cepsl B ceTH «HTepHET» 1151 HHBAJIUOB 110 3PEHUI0 ’
MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpPraHU3alluy COLIMATILHOU cephl,

g [MPomeEIHMI HeoOxoauMoe o0yueHre (MHCTPYKTUPOBAHUE) TIO 0.00
COIPOBOXACHUIO MHBAJIUJIOB B TOMEIIEHUAX OPTaHU3allK COL[HAIbHOMN ’
cdepsl ¥ Ha pUIIEralel TeppuTOpun

g |HeMHHE BOSMOXKHOCTH NPEOCTABNCHHS YCIYTH B MCTAHUMOHHOM PEXUME 0.00
WJIN Ha IOMY ’

KonnuecTBo ycinoBHil 1OCTYMHOCTH, MO3BOJISIONINX HHBATUAAM MOJIy4aTh 0

YCIIyTH HapaBHE C JPYTHMHU




DKcnepmuas oyenka Hanuyus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena

1 [MomHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIBTYPHI 1
2 CoKpaIeHHOEe HAMMEHOBAaHHE OPTaHU3AIMH KYIbTYPBI 1
3 [TouTOBEIif aipec OpraHU3aIK KyIbTYPhI 1
4 CxeMa pa3MeIlIeHUs OpraHu3alluy KyJIbTYphI, CXeMa IMpoe3aa 0
5 Jara co3maHust OpraHu3aliy KyJIbTyphl, CBeJICHUS 00 yupenurese (YIpeauTensix)
1
YupenuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUACTEILCTBO O TOCYAaPCTBEHHOM
6 PETUCTpAIH, PEIICHUE YIPSIAUTEISA O CO3MAHUU M O HA3HAYCHUH PYKOBOIMUTEIIS
OpraHU3aIlK KyJbTYPHhI, TIOJIO0KEHUS 0 (PHIHaIax U NpeACTaBUTEIbCTBAX)
1
7 PexumM, rpaduk paboThI OpraHu3aIMy KyJIbTyphI 1
8 KoHTakTHbIE TeNe()OHbI 1
9 AJIpec 2NMeKTPOHHOI TIOUTHI 1
CrpykTypa opranu3aiuu, GpaMuiny, IMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa
10 OpraHM3aliy KYJIbTYPBI, €€ CTPYKTYPHBIX MOJIpa3AeieHuil U GuinanoB (Mpyu UX HATUYUH),
ajzjpeca MecTa HaXOX/ICHHUs, KOHTAKTHBIE Tele)OHbI U apeca SIEKTPOHHOU TOUYTHI
CTPYKTYPHbIX TOJIpa3IeICHU
1
11 CBejieHHs O BUAX MPEAOCTABISIEMbIX YCITyT 1
12 Konuu HOpMaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCIYTH
J00 TMOPSAIOK UX YCTAHOBJICHHS 1
13 [lepeyeHpb OKa3bIBAEMBIX [UIATHBIX YCIIYT, IIEHBI (Tapu()bl) HA YCIyTH 1
Komnus miaHa GUHAHCOBO-XO3HCTBEHHOM JISSITEIbHOCTH OPraHU3aluK KYJIbTYPbI
14 (bromKeTHast cMeTa), yTBEPIKJICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoi
®Oeneparin OPsIKe, WIH OF0KETHOM cMeThl (MH(opMaImst 00 00beMe IIPeI0oCTaBIIEMbIX
yeuyr)
1
15 Hudopmarius 0 MaTepraIbHO-TEXHUUECKOM 00CCIIEYCHUH MPEI0CTABICHHS YCIyT
OopraHu3aluel KyJlbTyphl 1
16 Komnuu nunieH3uit Ha 0CyIeCTBICHUE ACATEIbHOCTH, MOJUICKAIIEH TUIECH3UPOBAHHIO B
COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuun
0
17 Nubopmanust 0 IaHHPYEMBIX MEPOIPHATHIX
Hudopmanus 0 BEITOIHEHUH FOCYJAPCTBCHHOTO (MYHHIIUIIAIBHOTO) 3aJaHUs, OTYET O
pe3yibTaTax NesTeIbHOCTH YIPESKICHUS
19 Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMs yCIIyT OPraHU3alUsIMH KYJIbTYPBI, a
TAKXKe MPEJIOKEHHS 00 YITydIICHHH Ka4eCTBa UX JICSITeIbHOCTH
1
20 Inas 1o yJIy4IIeHuIo KauecTBa paboThl OPraHU3aliun




1.7 UapuBuaya bHble PEKOMEHAAUMHU 110 MOBBILIEHUI0O KA4YeCTBA YCJI0BUMI
OCyIIIeCTBJIEHHS 00PA30BATEJIbLHOM NeITeJIbHOCTH OPraHu3aIuii,
OCYLIECTBJIAIOIIUX 00Pa30BaTeJbHYIO 1eATeJbHOCTD

Ne npunorkeHua 6
Haumenosanue opeanusayuu coyuanvroli chpepoi

MyHuIMnaibHOE aBTOHOMHOE YUPEXKAEHUE KyIbTyphl LIeHTp
KyJIBTYpHBI U 1ocyra «Jlpyxoa»

PexoMeH/yeTcs1 IPUBECTU COJlep’KaHUe caliTa B HajJiexkalllee COOTBETCTBUE C CYLIECTBYHOILEHN
HOPMaTHBHO-IIPAaBOBOM 62301 U ee TpeOGOBAHUSMHU.

TpebyeT pa3paboTku (fopaboTku) uHPopmaLus (paszes, CEpBUC) CleAyIOLIEro
coJiepKaHHUs:

Konuu nureH3uit Ha ocylecTBICHUE IeSTEIbHOCTH, MOATIekKaIeH THIEH3UPOBaHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun

I/IH(I)OpMaL[I/IH O BBIIIOJIHEHHUH I'OCYyJapCTBEHHOI'O (MyHI/ILII/IHaJ'IBHOFO) 3aJaHusd, OTYCT O
pe3yiibTaTax ACATCIbHOCTU YUPCIKACHUA

IInan mo YIYyHHICHUIO Ka4eCTBa pa6OTLI OpraHu3anuu

PexoMenjayeTcsi paspaboTaTb MU peasvM30BaTh IJIaH MepPONPUSATHH, BKJWOYAKIIEd B cebs
MeponpusaTUs 1Ho OOOpYyIOBaHUIO TIOMEIIEHWH OpraHu3alld COLUANIbHONW cdeppl H
INPWIETAIIEH K HEH TEPPUTOPUH C YYETOM JOCTYHHOCTH JUIsI WHBAJIMJIOB, a TaKXkKe
00€ecrevyeHn0 YCI0BUIM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAIMJAM TOJIYy4aTh YCIYT'M HapaBHE C

JPYTUMHU.




3AKJIIOYEHHUE: pexkoMeHAyeTCA NPUHATH MEPOINPUATUA MO0 YCTPAHEHUK BbIABJIEHHBIX
HeJJ0OCTAaTKOB, J0BECTH IOJIy4eHHble pe3yJbTaThl A0 NoJy4aTesied ycayr; OOGCYyAUTb MX B
KOJUJIEKTHBE; pa3padboTaTh U peaM30BaTh KOHKPETHbIN IUIAaH MNOBBILIEHHMS KadecTBa
yCJI0BUH IIpeAOCTaBJIEHHUA YCIYT C y4€TOM I0JyYEeHHbIX pe3y/bTaToB.





