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MeToauKka He3aBMCUMOM OLIEHKH

HOPMATUBHO-IIPABOBASI BA3A JIJISI PACUETA MOKA3ATEJEN

[ToBOogOM 1711 MPOBENECHUS HE3aBUCUMOM OLEHKM KAadyeCTBAa OKAa3aHUS YCIyT
oOpazoBarenbHbiMU opranuzanusmu (nanee - HOK) mocmyxun Yka3 Ilpesunenta PO
or 07 mas 2012 r. Ne 597 "O meponpusTHsSX NO peagu3aldd TOCyIapCTBEHHON
COIIMAJILHOM ITOJTUTHKHU'".

[Mpunsteit 21 utons 2014 r. genepanbubiii 3akoH Ne 256-®3 "O BHeceHuu
W3MEHECHU B OTIECIbHBIC 3aKOHOJATEIbHbIC akThl Poccuiickont denepanuu 110
Bonpocam mpoBeaeHuss HOK oxazanust yciuyr opranuzanusMu B chepe KyJIbTYphl,
COIIMATILHOTO OOCITY>KUBaHUs, OXPaHbl 370POBbsl U 00pa30BaHUs" 3aKPEMUI OCHOBBI
npoenennss HOK — o00s3aHHOCTM OTBETCTBEHHBIX OpraHOB, B TOM YHCIE
OOIIIECTBEHHBIX COBETOB, IOCTABIIUKOB YCIYr, a TakXe O0O03HAYCHbl IEPEUCHb
COIIMAJIbHBIX YCIIYT, pPErIaMeHT BbIOOpa UCIHOJIHUTENS (omepaTopa), 00O3HAUYECHA
cUCTEeMa MOCTPOEHUSI PEUTHHTOB JIJIsi OPTaHU3ALIHIA.

[Tpunsteiii 05 nexkadbps 2017 r. ¢penepanbHblil 3akoH Ne392-D3 "O BHeceHUU
W3MEHCHUA B OTIECIbHBIC 3aKOHOJATEIbHbIE akThl Poccuiickont denepanuu 110
BOIIPOCaM COBEPIIEHCTBOBAHUS MTPOBEACHUS HE3aBUCHUMOU OLIEHKH KauecTBa YCIOBUI
OKa3aHUs yCJIyT OpTaHU3alusIMU B cepe KyJIbTYphl, OXPaHbl 30POBbs, 00pa30BaHMUS,
COIMAIBHOTO OOCTYXKMBaHUS U (perepanbHbIMU YUPESKICHUIMH MEIUKO-COIMATbHON
SKCHEPTU3bl" YTBEPAWJI MEPEXO0Ji Ha HOBBIC €IWHBIC KPUTEPUU, MPUMEHSIEMBIE IJIs
OpraHHu3alnii, OKa3bIBAIOIIUX COLIMATbHBIE YCIYTH.

[ToMrMO pacCMOTPEHHBIX HOPMATHUBHBIX NPABOBBIX AKTOB U HX IPOEKTOB,
HEMOCPEACTBEHHO  OMNPEICIAIONINX METOJOJOTHI0 OLIEHKM KayecTBa  YCIIOBUH

OKa3aHwusl yCIyr B chepe oOpa3oBaHus, ObUTH PACCMOTPEHBI

Kpurepun s HOK:

1. OTKPBITOCTh U IOCTYITHOCTh MH(OpMAIIUU 00 OpraHu3allly;

2 KOM(pOPTHOCTH YCIIOBUH MPEJOCTABICHUS YCIIYT;

3 JOCTYITHOCTD YCIIYT JIJIsl HHBAJIUIOB,

4, T00pOXKENATEeTbHOCTh, BEKJIMBOCTh PAOOTHIUKOB OPTaHU3AIINN;
5 yIIOBJIETBOPEHHOCTh KAYECTBOM yCIIOBHIl OKa3aHUsI YCIYT.



[Ipukazom MunucrepctBa mnpocsemenuss PO or 13.03.2019 Ne 114 «O06
YTBEPKJICHUH TOKa3aTeleil, XapakTepU3ymoInX OOIIHEe KPUTEPUHA OLEHKH KayecTBa
YCIOBUI  OCYIIECTBIEHHS  OOpa30BAaTEIbHOW  JEATEIBHOCTH  OpraHU3alUsMH,
OCYLIECTBJISIOIUMHA 00pa3oBaTeIbHYIO NEeSATEIbHOCTD o OCHOBHBIM
o011e00pa3oBaTeabHbIM MpOrpaMmamM, O0pa30BaTEIbHBIM IPOTrPAMMaM CPETHETO
npo(ecCHOHAIBHOrO 00pa30BaHMs, OCHOBHBIM IIporpamMmam Ipo(hecCHOHATBHOTO
oOy4eHus1, TOMOIHUTEIHHBIM 00I11€00pa30BaTEIbHBIM MPOTPAMMAaM» YCTAaHOBIIEHBI 15
IIOKa3aTeliel, PACKPBIBAOIINX KPUTEPUU HE3aBUCUMOW OLIEHKH Ka4yeCTBa.

[IpunsaTeli puka3 MUHHCTEPCTBA TPyJAa U COLUMAIBHOMN 3aLUTHI HACEIEHUS OT
31 mas 2018 roga N 344u «O06 ytBepxkaeHun EquHoro nopsigka pacuera noxkasatesei,
XapaKTEepU3YyIOIIUX O0IIMe KPUTEPUH OIEHKM KauyecTBa YCJIOBHM OKa3zaHUS YCIYyT
opraHu3alMsMu B cepe KyJabTypbl, OXpaHbl 340pPOBbs, 00pa30BaHMS, COLIMAIBHOTO
oOciyxuBaHus U (heaepaJbHbIMU YUPEKIACHUIMU MEIUKO-COLUAIbHONW SKCIIEPTU3BDY
YTBEpAWJI €AMHbIE KPUTEPUM JIi OpTraHu3aluid oO0pa3oBaHMs, KYyJbTYpbl, OXpaHbI
3JI0pPOBbsI, COLIMAIBHOTO OOCTY>KMBAHHS W (eAepajJbHOTrO YUPEXKIACHUS MEIUKO-
COLUAIBHOM KCIIEPTHU3BI.

beima ompeneneHa 3HAYUMOCTb  KPUTEpPUEB, BECOBbIE  KOA(PPUIMEHTHI
3HAYUMOCTH YHU(PHUIIMPOBAHBI JJI1 BCEX OLEHUBAEMBIX COLUATIBHBIX YCIIYT.

30 okta6ps 2018 roma nmpukazoM MUHUCTEPCTBA TPyAa U COLMATBLHOMN 3aIUTHI
Hacesienust Ne 6751 «O0 yTBepkaeHUM MeTOAUKH BBISIBICHUS U 00OOIEHUS] MHEHUS
rpaxJ1aH O KauecTBE YCJOBHMM OKa3aHMs yCIyr OpraHu3alusMu B cdepe KylbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHHUsA, COLUUAIBHOTO OOCIyXHMBaHUS U (eAepabHbIMU

YUPCIKACHUAMU MCHHKO-COHH&HBHOﬁ OKCIICPTHU3BD» ObLIIa YTBCPKACHA CAHAsA aHKCTA.



XAPAKTEPUCTUKHU MOKA3ATEJENX HE3ABUCUMOM OIIEHKHW KAYECTBA

MOMEILEHUHN OpPraHu3allnu;
- Ha oUIMATIBHBIX caliTax opraHu3anuu
B MH(OPMaLIMOHHO-
TEJIEKOMMYHHUKALUOHHON CETH
"NHTEpHET».

1.1.2. CootBercTBUE HHPOPMALTUU
0 JIeSITeIbHOCTH OpraHu3aIiH,
pa3MeIneHHoN Ha 0UIIHaTBLHBIX
caifTax OpraHu3aluyu B CETH
"NHTEepHET» NEepEeUHIo
nH(popManuy U TpeOOBAHUIM K
HEW, yCTAHOBJIEHHBIM
HOPMAaTHBHBIMU IPABOBBIMHU
aKTaMH

ACATCIIbHOCTU OpraHru3allnunu

- "H(OpMaIHs COOTBETCTBYET
TpeOOBaHUAM K HEH (1ot
pa3MeIIeHHbIX MaTEPUAIIOB B % OT
KOJIMYECTBA MATEPHAJIOB,
pa3MelIeHne KOTOPBIX SIBIISAETCS
HEOOXOIMMBIM B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEOOBAHUSIMH,
TepeBEICHHBIX B OAJIIBI)

1-100
OaJUIOB

3Haum- Makcu-
3HaueHune
MOCTH NHnukaTopel mapaMeTpoB MaJIbHOE
Ne |[Tloka3aTenn [TapameTpsl, moAJIeKAITUE OLICHKE rmapameTpoB
MoKa- OIIEHKH B GaLIAX 3HAYCHUE
3aTens B Oajax
|l |KpHTepHﬁ «OTKPBITOCTH U JOCTYMHOCTh MH(POPMALIMK 00 00pa30BaTEILHON OPraHU3AIIUN
- OTCYTCTBYeT UH(popmManus o 0 6aILIOE
1.1.1. CootBercTBrE MHPOpMaLuy [|ACATCIPHOCTH OPraHU3AINH
0 ACATCIIBHOCTH OpraHN3alnu, - nH(pOpMAIHSI COOTBETCTBYET
Pa3sMEICHHOU Ha TpeOOBaHUAM K HEH (101
CooTBeTCcTBUE I/IH(i)OpMaI_II/II/I 0 I/IH(I)OpMaI_[I/IOHHLIX CTCHIaX B KOJIMYCCTBA PaSMCIICHHBIX
JeSATeIbHOCTH OPTaHU3alluK COLMAIBHOIM HOMCIICHIH OpraHu3alny MaTepHalIoB B %o OT KOJIHYECTBA 1-100
C(i)CpLI, paBMeHlCHHOﬁ Ha NEPEIHIO HH(bopM%HHH u MaTCpHraJIoB, pa3MCUICHUC 6aILIOB
00LIENOCTYIHBIX HH(GOPMAMOHHBIX TpebOBaHUAM K HEH, KOTOPBIX SBJISIETCS HEOOXOIUMBIM
pecypcax, MepeuHio HHMOPMALHH 1 YCTaHOBJICHHBIM HOPMATHUBHBIMU ||B COOTBETCTBUHU C
TpeOOBaHMAM K HEM, YCTAHOBJIEHHBIM IIPaBOBBIMH AKTAMH YCTaHOBJICHHBIMU TPEOOBAHUSIMH, 100
1.1.||HopMaTUBHBIMH MTPABOBBIMU aKTAMHU: 30% TICPEBE/ICHHBIX B OaJLIbI) GAILIOR
- Ha I/IH(l)OpMaHI/IOHHI)IX CTCHJaxX B - OTCYTCTBYET HH(bOpMaIII/Iﬂ 0 0 GalUIoB




Hannune u pyHKIIMOHNpOBaHHUE HA

1.2.1. Hanuuwue n
(YHKIIMOHUPOBAHUE Ha
oUIHaTEHOM CcaliTe OpraHU3alNuN
JHUCTAHIIMOHHBIX CIIOCOO0B

- OTCYTCTBYIOT UJIU HE
(GYHKIHOHUPYIOT AUCTAHIIHOHHBIC
CII0CO0bI B3aUMOAEUCTBUSL

0 GamroB

opUIIMaTLHOM CaliTe OpraHU3aIuu - HanMHe 1 (BYHKUMOHHPOBAHUE 110 30
JTUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOM B3aMMO/ICHCTBUS C MMOTy4aTeIIMI MCTAHITHOHHBIX CIIOCOGOB 6aI0B
CBA3H M B3aNMOZICUCTBHA € yeuyr: B3aMMOJIEUCTBUSA (OT OJHOIO JI0 TPEX 3a
II0JIyHaTCIIAMM yCIIyT. - Tenedona; CIIOCOOOB BKIIOUUTEIBHO) KaKIBIH
- renedoHa; - 3JIEKTPOHHOM MOYTHI, cHoco6
- BJICKTPOHHOM TTOYTHI, - TEXHUYECKOH BO3MOKHOCTH
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKCHUS BBIPKEHUSI MHEHHUS TTOTy4aTeIeM ~ B HAMAH M QYHKUMOHHPYIOT Bonee 100 100
1.2. 30% . TPeX IUCTAHIMOHHBIX CITIOCOOOB 0aJIoB

MHEHUS TIOJTy4aTesIeM yCIyT O KaueCTBE YCIIYT O KaueCTBE YCIOBUM OKa3aHUS N 0aioB
yCIIOBUI OKa3aHUs YCIyT (HaIuuue ycIyr (Halu4ie aHKeThI HIIN B3aHMOACHCTBHA
AQHKETBI WJIM TUTICPCCHUIKH Ha Hee), TUTICPCCHIIKY Ha HEe);
- 3JIEKTPOHHBIX CEPBUCOB (hopma JIst - 3JIEKTPOHHOTO cepBHca: ¢hopma Jst
MOJIa4YM JICKTPOHHOTO OOpaIicHwHs/ MIO/Ia4YM JICKTPOHHOTO
XKaloObl/ MPeUI0KESHHUS], TOJTyYeHUE oOpareHus1/5kano0bl/ IPeII0KCHHS;
KOHCYJIBTAI[H 110 OKa3bIBACMBIM - 3JICKTPOHHOTO CEPBHUCA: TIOTYUCHHE
yciyram | 1p.). KOHCYJBTAIIUH 110 OKa3bIBAEMbIM

yCIIyram;

- UHOTO 3JIEKTPOHHOTO CepBHCa

TIOJIsl TIOJTyJaTeNiel yCIyr,
VIIOBJICTBOPEHHBIX KAY€CTBOM,
Jlonst mosydareseii 06pa3oBaTeNbHBIX 1.3.1.Y 1oB1€TBOPEHHOCTH MTOJIHOTOM U JOCTYITHOCTHIO
YCIIYT, YIOBJIETBOPEHHBIX OTKPBLITOCTEIO, KadyeCTBOM, MHOJIHOTOU U I/IH(l)OpMaIII/II/I 0 JCATCIBHOCTU
TIOJTHOTOH M JIOCTYITHOCTHIO HH()OPMAIINH JOCTYIMHOCTBIO0 HH(OPMALIUU O OpraHu3aliy, pa3MeIIeHHOW Ha 0-100
13, 0 JeATeIbHOCTH OpTraHu3aIiiy, 40% )ICHTGJ'II)HOCTI:I opraHusanmu, I/IH(l)OpMaHI/IOHHBIX CTEHIaX B OajutoB 100

pa3MeIeHHO Ha HH(MOPMAIIMOHHBIX pa3MelieHHON Ha MHPOPMAIIMOHHBIX ||TOMEIIEHUH opranu3anuu (B % ot GalIOB
CTeH/aX, Ha caiTe (B % OT 00IIero uncia CTCHJIaX B IIOMEIICHUH OPTaHW3aIUH (|00IIIero Yrciia ONMPOIECHHBIX
OIIPOILIEHHBIX Honyane_]]ef/'I HOJ‘Iy‘-IaTeJ’IefI yCIyr, NICpEeBCACHHBIX B
00pa30BaTENbHBIX YCIYT). abl)

1.3.2. Y 10BIE€TBOPEHHOCTH J0JIS OJTydaTesiel yCyT, 0-100

Ka4eCTBOM, ITOJIHOTOHN U YIOBJIETBOPEHHBIX KAYECTBOM, 0aoB




JOCTYITHOCTBIO MH(POPMAITUH O MOJTHOTOU M TIOCTYITHOCTBIO
JeSITeIbHOCTH OpraHu3aluy, Ha uH(pOpMaLIUU O NESTEIBHOCTH
ounmanbHOM caiiTe OpraHu3aliy B ||OpraHu3anuy, Ha OQUIIHATEHOM caiTe
nH(OPMALIMOHHO- OpraHu3anyy B MHQOPMAIIMOHHO-
TEJICKOMMYHUKAILIMOHHON CETH TEJICKOMMYHUKAILUOHHON CETU
"Unrepuer" "UnTtepuetr" (B % oT ob1iero yucna
OIPOLICHHBIX ITOJIy4aTeIel yCIIyT,
MepEBEICHHBIX B OaJLIbI)
100
Hroro no kpurepuro 1 100%
0aioB
‘2 ‘KpHTepHﬁ «KoM}opTHOCTB yCI0BUH, B KOTOPBIX OCYIIECTBIIACTCS 00pa3oBaTeIbHAas ACITEIHHOCTD)
Obecrieuenne B OpraHu3aliu 2.1.1. O6ecneuenue B opranusaiuu |- OTCYTCTBYIOT KOM(OPTHBIC yCIOBHS “0 6"““103‘
KOM(DOPTHBIX YCIIOBHIi, B KOTOPBIX KOM(OPTHBIX YCIOBHIi, B KOTOPBIX o 20
OCYIIECTBIISIETCSI 00pa3oBaTeIbHAs OCYILLIECTBIIICTCS 00pa3oBaTeNbHAs |- HATMYKE KaXKI0T0 U3 KOM(OPTHBIX OaioB
NeSITeNIbHOCTD: NesITebHOCTD: YCIIOBUH JJIsl IPEOCTABICHUS YCIYT 3a
- HAJIMYUE 30HbI OTJbIXa (OKUAHUSA); - HaJIM4Ke 30HbI OTAbIXA (0KUAHUA); (((OT OJHOTO JI0 YETHIPEX ) Ka)Kzoe
- HAJIMYKE U TIOHATHOCTh HaBUTal[H - HaJIM4YKe U TIOHATHOCTb HaBUTaI[H yCIoBHe |4 0
2.1.|[BHyTpH OpraHu3auy; § 30% |[BHYTpH OpraHu3anuy; _ [ nannune narn u Gonee xompoprHbIX 100 |sammos
- HaJIM4YKE U JOCTYITHOCTh MIUTHEBOM - HATMHAE M JIOCTYMHOCT MUTHEBON oo ropyif i ipeocTaBieH s yeyr || 6aiios
BO/JIBI, BOJIBI;
- HAJIMYKE U IOCTYITHOCTh CAHUTAPHO- - HaJIM4YKe U IOCTYITHOCTh CAHUTAPHO-
THTHEHUYECKHUX TTOMETIICHHIA; THTUCHUYECKUX TTOMEIIECHHI;
- CAHUTapHOE COCTOSTHHE MOMEIICHU I - CAHUTapHOE COCTOSTHHE MOMEIICHUH
OpTaHu3aIIH OpTaHu3aIH
Jlnst 00pazoBaTeIbHBIX OpraHU3aui 0-100
29 CBOEBPEMEHHOCTD MTPEIOCTABICHUS 400, |[PACCUMTHIBACTCS KaK Cpejiiee 6amros (100
“lycayrn. apumeTnueckoe nokaszarenen 2.1. u 6asioB
2.3
Jlonis momy4aTeneit 00pa3oBaTeIbHBIX 2.3.1.Y 10BIE€TBOPEHHOCTH TTOJISl TTOJTy4YaTenen yeuyr, 0-100 100
2.3.||ycinyr, yIOBIE€TBOPEHHBIX 30% |koM(pOPTHOCTHIO YCIOBHIA, B KOTOPBIX|[y0OBIETBOPEHHBIX KOM(DOPTHOCTHIO 6antos  |6amtos
KOM(pOPTHOCTHIO YCIIOBHIA, B KOTOPHIX OCYIIECTBIIsIETCS 00pa3oBaTeNbHasl  |[yCIOBHIA, B KOTOPBIX OCYIIECTBISETCS




ocymIecTBIsieTcs 00pa3oBaTenbHas JeSITeIbHOCTD oOpasoBaTenbHas e TeNbHOCTh (B %
NesTeNbHOCTD (B % OT 00111ero yucina OT 0011Iero 4Kcia ONpoLICHHBIX
OIPOIICHHBIX MOJIydaTemeH noJIy4artesel yciyr, NepeBeACHHBIX B
00pa3oBaTeIbHBIX YCIIYT) OaJLITBI)
0 100
Hroro no xpureputo 2 100%
0asioB
‘3 ‘ Kpurepuii «/loctynHocts 00pa3zoBaTeIbHOM N€ATEIbHOCTH AJIS UHBAJIUJIOB)
3.1.1. Hanuume Ha TeppuTOpUH, - OTCYTCTBYIOT YCIIOBHS IOCTYIHOCTH || .
Ob6opynoBanue TEpPUTOPHUH, MpUJIeTaroIel K OpraHu3aliy U B €€ ||IUIsI HHBAJINU/IOB
MpUJIeTaroiell K OpraHu3aliy U ee MTOMEUICHHUSX 20
MIOMEUIEHUH C YYETOM JIOCTYIHOCTH ISl - 000pPYZIOBaHHBIX BXO/HBIX TPYIIII - HaJIM9rUE OTHOr'O yCJIOBUA 60
WHBAIUIOB! MaH/1yCaMH/TI0TbEMHBIMU 20
- 000pYZOBaHHBIX BXO/HBIX TPYIIII mwiargopmamu; - HAJIMYHE BYX YCIIOBUIA 6
B
MaH/1yCaMu/TI0JbEeMHBIMU TUIATHOPMAMU; - BBIJICJICHHBIX CTOSTHOK JJISt Ao
- . 60
3.1 || BBACTICHHBIX CTOAHOK JUIA 300 |BTOTPAHCTIOPTHBIX CPEICTB - HAIMYHE TPEX YCIOBHiL 100
aBTOTPAHCIOPTHBIX CPEACTB HHBAIINIOB; WHBAJINUI0B; 0awioB  ||Gamos
- aJIaNTUPOBAHHBIX JTU(TOB, MOPYUHEH, - aJlaITUPOBAHHBIX JTU(PTOB, . 80
pacIIMpeHHBIX TBEPHBIX IIPOEMOB; TOpY4Heii, pacIIupeHHbIX ABepHpIX ||~ HATHHHC HCTRIPEX YCTOBHH 6aLIOB
- CMEHHBIX Kpecem-KOJISICOK; IIPOEMOB;
- CHEMATIBLHO 000PYAOBAaHHBIX - CMEHHBIX KPeCcem-KOJISICOK; 00
- i - . 1
CaHUTaPHO-TUTMEHUYECKHX TTOMEIEHHH CIeLUaNbHO 000PYI0BaHHBIX - HAJIMYKe ISITH YCIOBHUIA p
B OpraHH3aIliH. CaHUTAPHO-TUTHEHUYECKUX aJlIoB
MIOMEIICHUH B OpraHu3aluu
. - OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH
ObecnieueHne B OpraHu3alvy YCIOBHI 3.2.1. Hannuue B opranuzaiuu YICTBYIOT y JLOCTYI ’ 06
. MO3BOJISIOIINE HHBAJIHM/IAM T10JIy4aTh aJIJIOB
JOCTYITHOCTH, MO3BOJISIOIINX MHBAJIHIAM YCJIOBUI JOCTYIMHOCTH, Hl 1 i
] YCIyTH HapaBHE C IPYTHMHA
MOJTy4aTh yCIYTH HapaBHE C JPYTUMHU: MO3BOJISIOIINX HHBAIH/IAM ITOJTyYaTh
- . 20
39 TyOnupoBaHue s HHBAIH/I0B 10 _|lagge |[ycnyr HapaBHe ¢ ApyruMu: - HAJHYHE OJHOTO YCIOBHS 100
CIIYyXY U 3pEHUIO 3BYKOBOU U 3pUTENBHOMN - TyOJIMpoBaHue sl HHBAIHUIOB 110 0amwioB ||Gamios
uH(pOpMaINH; CIIyXy U 3pEHUI0 3BYKOBOH U . 40
- TyOaupoBaHUE HAIUMCEH, 3HAKOB U 3pUTENbHON HHPOPMALIHH; - HaJIMIHe BYX yCIOBMH GaIIJIOB
MHOU TEKCTOBOU U rpadudeckoit - TyOimpoBaHUe HAAMKCEH, 3HAKOB U =
- HaJIM4Me TPEX YCIOBUMI 60




‘ HHH(bopMauHH 3HaKaMU, BBIIIOTHEHHBIMU H HI/IHoﬁ TEKCTOBOH U rpaduuecKont H H6aJIJIOB H
penbedHO-TOYeuHbIM HIpudTOM bpaiis; nH(pOpMalUY 3HaKaMH, 80
- BO3MOXHOCTb IIPEIOCTABIICHUS BBITTOJIHEHHBIMU pesibehHO- - HaJINIUE YCTRIPEX yCIOBHH 6AILIOB
MHBAJINJAM 110 CIIyXY (CIIyXy U 3pEHHUIO) TOYEUHBIM IIpUQTOM bpaiins;
YCIYT CYpJOIIEPEBOUNKA - BO3MOYKHOCTb TIPEI0CTABICHHS
(TrdaocypaonepeBOAUNKA); WHBAJIMJIAM T10 CIIYXY (CIIyXy H
- AIbTEpHAaTUBHON BEpCUU CalTa 3pEHUIO0) YCIYT CYpAOIEpEBOAUNKA
OpraHu3alMK [yl UHBAJIUI0B 110 3PEHUIO; (TudnocypnonepeBogUnKa);
- IOMOIIIb, OKa3bIBaeMast pabOTHUKAMHU - aJIbTEPHATUBHOW BEPCUU caiiTa
OpTaHU3aIH, TPOIIEAITIMH OpTaHu3aINH I MHBAIUIOB TI0
HeoOxomMoe 00ydeHue 3pEHHUIO;
(MHCTPYKTHPOBAHUE), TIO - IIOMOIIIb, OKa3bIBa€Mast 100
COMPOBOXKICHUIO HHBAJIUOB B pabOTHUKAMM OpPTraHU3aIUH, - HAJINYHE MIATH 1 O0JIee yCI0BHi 60
MOMEIICHUN OpTraHU3aIHH; MPOMICIIINMHI HEOOXOqMMOe
- BO3MOKHOCTb IPEI0CTABICHUS o0y4yeHue (MHCTPYKTHUPOBAHUE), IO
00pa3oBaTEeNbHBIX YCIYT B COITPOBOKICHUIO HHBAINIOB B
JMCTAaHIIMOHHOM peXXHUME WU Ha I0MY MIOMEIIEHNUHU OpraHu3alnu;
- BO3MOKHOCTB TIPEIOCTABIICHHS
00pa3oBaTeNbHBIX YCIYT B
JMICTAaHIIMOHHOM peXXHMeE HITH Ha
JIOMY
. noJtyyateseid 00pa3zoBaTeNIbHbIX YCIYT,
Jlons nomyyaresei 00pa3oBaTeIbHBIX
YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO
YCITYT, YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
3.3.1.Y 10BNE€TBOPEHHOCTH 00pa3oBaTeNbHbIX YCIYT AJIs
00pa3oBaTeNbHBIX YCIYT /751 UHBAJIHJIOB 0 o 0-100 100
331, % 30% ||[mocTynmHOCTBIO 00pa30BaTEIbHBIX UHBAIUIOB (B % OT 00111ero yncia
(B % OT 0011€T0 Yncia ONPOIIEHHbIX . OamioB  ||0amioB
o YCITYT JIJ1sl HHBAJIH]IOB OTIPOIICHHBIX TOTyJaTeNei
noJryyaresei 00pa3oBaTeNIbHBIX YCIYT -
00pa30BaTeNbHBIX YCIYT - HHBAIUIOB,
WHBAJINI0B)
MepeBEICHHBIX B OaJIThI)
0 100
Hroro no xpureputo 3 100%
6asoB
‘4 HKpHTepHﬁ «JloOporkenaTebHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3alnii COLMaTbHON chephi»
‘4.1.“210.]‘[5[ noJrydaTelieid 00pa3oBaTeNIbHBIX H40% H4 1.1.Y 10BJIETBOPEHHOCTH HJIOJ'ISI noJrydaTeield 00pa3oBaTeIIbHBIX HO-lOO HlOO




YCIIYT, yIOBIETBOPCHHBIX TOOPOKEIATETHHOCTBIO, YCITYT, YIOBJIETBOPEHHBIX 6amuioB  ||06amioB
JT0OPOKENATEIIEHOCTHIO, BEKITHBOCTHIO BEXIIMBOCTHIO PAOOTHUKOB OOPOKENATEBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpPTraHU3AIINH, OpraHu3aIyu, 00eCIeYNBAOIINX pabOTHUKOB OpraHU3AIIHH,
00eCIeYnBaOIINX TEPBUYHBIN KOHTAKT U MEPBUYHBIN KOHTAKT U 00eCTIeYNBAKOIINX TEPBUYHBIN
MH()OPMHUPOBAHKE MTOTYIATEIS MH()OPMHUPOBAHKE MTOTYIATEIS KOHTAaKT U HHPOPMUPOBAHUE
00pa3oBaTEeNLHON YCIIYTH IPU 00pa3oBaTeNbHON YCIIYTH TIPH noJry4aressi 00pa3oBaTeIbHON YCIIyTru
HEMOCPEJACTBEHHOM OOpaIleHUH B HEMOCPEACTBEHHOM O0OpaIleHUH B P HETIOCPEACTBEHHOM OOpAaIlEHUH B
opraHu3zaiyio (Hanpumep, pabOTHUKH OpraHu3aIio opranu3zaiuio (B % ot o0riero uncia
MIPUEMHON KOMHCCHH, CEKpeTapuaTta, OTIPOIIICHHBIX TOJTydaTelIen
yueOHoi yactn) (B % ot o0riero uncia 00pa3oBaTeNbHbIX yCIYT,
OIPOIICHHBIX MOJTydaTemeH NIEPEBE/ICHHBIX B OAJLJIbI)
00pa3oBaTENbHBIX YCIIYT)
Jlost moyyareseir 00pa30BaTeIbHBIX .
JIOJISL TIOJTydaTeneil yCuyr,
YCITYT, YIOBJIETBOPEHHBIX
YIIOBJICTBOPEHHBIX
J0OPOKENATEIIEHOCTHIO, BEKITHBOCTHIO 4.2.1.Y noBIETBOPEHHOCTh
0OPOKETATEITBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpPTraHU3AIINH, T00pOXKENaTEILHOCTBIO,
pabOTHUKOB OpraHU3allHy,
o0ecreunBarIIUX HEMOCPEICTBEHHOE BEKJIMBOCTHIO PAOOTHHUKOB
- 0 obecrneunBaromux HenocpeacteenHoe ||0-100 100
4.2.||okazanue oOpazoBarenbHON yeiayru ipu  ([40% |opranu3zanuu, 00ecTieunBarONIX -
OKa3zaHue 00pa30BaTEeNbHON YCIyTH OamioB ||0amioB
oOpallleHuu B OpraHU3aIuio (Harpumep, HEMOCPEJACTBEHHOE OKa3aHUe o
o pu oOpalieHny B opraHu3anuio (B %
MIperoaBaTelId, BOCIIUTATEIH, TPEHEPHI, 00pa30BaTEeNBLHON YCIIYTH TIPH
o OT 0011Iero 4ncia OnpoIIeHHBIX
HUHCTPYKTOPHI) (B % OT 00111ero uncia oOpallleHuu B OpraHU3aIfio .
. noJtyyateseid 00pa3oBaTeNbHbIX YCIYT,
OTIPOIIEHHBIX TIOyJaTenei
MepPEeBEICHHBIX B OAJLIbI)
00pa30BaTEeNbHBIX YCIYT)
Jlons monyyareneit 00pa3oBaTeIbHBIX TIOJIsl TIOJTy4yaTeNiel yCIyr,
(o) TTOBJICTBOPCHHBIX TTOBJICTBOPECHHBIX
YO, ¥ P 4.3.1.Y 10BNEeTBOPEHHOCTH Y p
T00POKENATETHHOCTHIO, BEXKIUBOCTHIO T00pOKENATETHHOCTHIO, BEKIUBOCTHIO
TO0OPOKENATETHHOCTBIO,
PaObOTHUKOB OpPTaHU3AIMH ITPU pabOTHUKOB OpPTaHU3AIMH TTPH
o/ |[BEXKIMBOCTBIO PaOOTHUKOB 0-100 100
4.3.|\[ucronp30BaHUK TUCTAHIIMOHHBIX hopM  |120% HCIIOIb30BAHUY JUCTAHIIMOHHBIX
OpraHM3aIK MIPU UCTIOIb30BAHUU OamioB  ||0amioB

B3auMoIecTBuUs (B % OT 00111ero vrca
OTIPOIIIEHHBIX TOTyJaTeneit
00pa30BaTeNbHBIX YCIYT)

JTUCTAHIIMOHHBIX (POPM
B3aUMOIEHCTBUSA

dbopm B3aumonericTeus (B % ot
00II1ero YnciIa OMpPOIICHHBIX
nojryJyaresneid 00pa3oBaTeNIbHBIX YCIIYT,
MepPEeBEICHHBIX B OAJLIHI)




Hroro no xkputeputo 4

100%

100
OaJUI0B

‘5 HKpI/ITepHﬁ «Y IOBIETBOPEHHOCTH YCIOBUSMHU OCYIIECTBICHUS 00pa30BaTEeIbHOM JESTEIbHOCTH OpraHUu3auii»
JloJis monmy4aTenei o0pa3oBaTeIbHBIX JloJist momyuaTeneit oOpazoBaTeIbHbBIX
YCIIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATH YCIIYT, KOTOPBIE TOTOBBI
OpraHM3alfIo POJACTBEHHUKAM U . €KOMEHI0BaTh OPTaHU3AIIHIO
p HHIO POt 5.1.1.I'0TOBHOCTH TOJTy4YaTenen p A p H
3HAKOMBIM (MOTJIH OBI €€ POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH
os. |[00pa3oBaTENBHEIX yCIyTr 0-100 100
5.1.|[pekomMeH10BaTh, €CIIK ObI ObLIIA 30% OBl ee PEKOMEHI0BaTh, €CJIM ObI ObLIIa
PEKOMEHI0BAaTh OPraHU3AIHIO0 OamioB  ||0amioB
BO3MO>KHOCTh BBIOOpa opraHu3aiui) (B BO3MO>KHOCTh BBHIOOpA OpraHU3aIINHN )
o POJICTBEHHUKAM U 3HAKOMBIM o
% OT OOIIIETO YUCIIa OMPOIIEHHBIX (B % OT 0011eT0 Ynciia OMpPOIIEHHBIX
noJry4yaresneil 00pa3oBaTeNbHBIX YCIIYT) nojry4arenei 00pa3oBaTeNbHBIX YCIIYT,
MepEBEICHHBIX B OaJLIbI)
Jlons nonyyareneit 00pa3oBaTeIbHbIX 01151 TToTyyaTesield 00pa3oBaTeNIbHbBIX
YCIIYT, YIOBJIETBOPEHHBIX Y100CTBOM 5.2.1 Y 10BI€TBOPEHHOCTH YCIIYT, YIOBJIETBOPEHHBIX YI00CTBOM
59 rpaduka paboTsl opranuzanuu (B % ot 20% noJiydaTeneil 00pa3oBaTeIbHbBIX rpaduka padbotsl opranuzanuu (B % ot||0-100 100
"’||oG1iero urcia onmpoIIeHHbBIX yCIIyr ynoocTBoM rpaduka paboTel  ||00IIEero ynciia OmpoIIeHHBIX O6ayuoB  ||0amioB
noJTydaTeseil 00pa3oBaTENbHBIX YCIYT) OpraHHu3aIu noJTyyaTesell yciyr, mepeBeIeHHbIX B
0asbl)
Jlons monyyareneit 00pa3oBaTeIbHBIX TI0JIs1 ToNTyyaTesield 00pa3oBaTeIbHbBIX
YCITYT, YIOBJIETBOPEHHBIX B IIEIOM 5.3.1.Y 10BIE€TBOPEHHOCTH YCITYT, YIOBJICTBOPCHHBIX B IIEJIOM
YCIOBUSIMU OKa3aHUsI 00pa30BaTeIbHBIX noJrydaTteneil 00pa3oBaTeNbHbBIX YCIIOBUSIMU OKa3aHUs yCIYyT B 0-100 100
5.3.|lycityr B opranu3aiuu (B % OT 0011Iero 50% |lyciryr B 1eJIOM YCIIOBUSIMHU OKa3aHUs |opraHu3auu (B % OoT o0mero uncia 6amtos  |6antos
YrClia ONMPOIIEHHBIX MOTy4aTeNeil yCiayr) 00pa3oBaTeNbHBIX YCIYT B OTIPOIIIEHHBIX MONyyaTenen
OpTraHU3aIIN 00pa3oBaTeNbHBIX YCIYT,
MIePEeBEICHHBIX B OAJLIbI)
0 100
Hroro no xpureputo 5 100%

OaJUIOB




MOAXOAbl K MOCTPOEHUIO PEMTUHI OB

3HayeHus TMoKa3zaTeNeil, XapakTepu3YyIIUX OOIUe KPUTEPUU OLICHKH KayecTBa
YCJIOBUH OKa3aHUs YCIYI OpraHU3alldsIMH COLMATBHOM cdephbl pacCUMThIBaeTCS B Oaliax.
MaxkcuMaiabHO BO3MOKHOE 3HAUCHHE KaXK0ro mokKa3aTeils OlleHKH KadecTBa cocTanjsieT 100
0aJlIoB.

1. Pacuer nokasateneid, XapakTEpU3yIOLIIMX KPUTEPU OLEHKH KadecTBa «OTKPBITOCTh
U JOCTYITHOCTHh HH(POPMAIK 00 OPTaHU3AI[UN COMMATBHON Cheph»:

a) 3HAUCHHE TIOKa3aTeds OIleHKH KadectBa «CooTBeTcTBHE HH(POpMauu o
NEATEeIbHOCTU OpraHu3allid COLMAIbHOW cdepbl, pa3MEIIeHHON Ha OOIIeAOCTYITHBIX
MH(POPMAITMOHHBIX pecypcax, €€ COoAepKaHHI0 W TOopsaky (dhopMme), YCTaHOBJICHHBIM
3aKOHOJIATEIbHBIMM W HWHBIMH HOPMATHUBHBIMH TPABOBBIMM akTaMu Poccuiickoit
Odenepanuu: Ha WHPOPMAIIMOHHBIX CTEHJIaX B TMOMENIEHUM OPTaHU3alMU COIUATBHOMN
chepbl; Ha OQUIIMATILHOM CaliTe OpraHM3aluM coluadbHOi cdeppl B cetn «MHTEpHET»

(ILig) onpenensiercs o gpopmyJe:

I ( I/ICTGHZ[ + HcaﬁT ) 100 (1 l)
aH)— X ) .
T M

rae
Werenn - KOMMUECTBO MH(OOpPMAIMM, pa3MEIIeHHONW Ha WHGOPMAIMOHHBIX CTEHJIaX B

IMOMCIICHUH OpTraHU3allvH,

Weaiir - KonmdecTBOo uWHGMOpMaIuu, pa3sMenieHHOW Ha OQUIMAIbHOM  CaiiTe
opraHu3anuu couuainbHou chepsl B cetu "HHTepHer» (masiee — odUIMaANIBHBIN CalT
OpraHu3allvun);

Uyopw - KONMYECTBO HUHGPOPMAILMHU, pa3MELICHHE KOTOpOl Ha OOLIeTOCTYIHBIX

MH(POPMAITMOHHBIX PEeCypcax YCTAHOBJICHO 3aKOHOJIATEJIbHHIMM W WHBIMH HOPMATHBHBIMHU
NpaBoBBIMU akTaMu Poccuiickoint denepanuu;

0) 3HaueHWe IIOKa3aTelld OIECHKH KadecTBa «Hamnume Ha oduimansHOM caiite
OpraHu3allid COIUaIbHON cdephl MHPOPMAMK O JUCTAHIIMOHHBIX CHOCO0ax OOpaTHOM
CBSI3U U B3aWMOJICHCTBUS C TMOJYYaTEIIIMU yCIYyT U UX (PyHKIIMOHMpOBaHWE: aOOHEHTCKHIA

HOMEp TenedoHa; aapec DIIEKTPOHHOM TMOYTHI; AJIEKTPOHHBIE CEPBUCHI  (MOJAYU



AIIEKTPOHHOTO OOpareHuss (KajuoObl, TPEAJIOKECHUS), TOMYYEHUS KOHCYJIbTAllUA TI0
OKa3blBAEMbIM YCIyraM W HHbIE); pasiena oduiMaibHOro caiita «Yacro 3amaBaemble
BOIPOCKD; TEXHUYECKON BO3MOXHOCTH BBIPAXKEHHUS MOJy4aTeIeM yCIYyT MHEHUS O KaueCTBE
YCIIOBHI OKa3aHHUs yCIIyT OpraHu3aIiieil ConnanbHOi cdephl (HaMune aHKeTHhl I oTpoca

rpaxkaad uiK runepccbuiky Ha Hee)» (I1yyer) onpenensercs mo gpopmyoie:

H,HI/ICT = T,I[I/ICT X CZ[I/ICT! (12)
rue:

T wer — KOJIMYECTBO OaIIOB 3a KaXKIbIM JUCTAHIIMOHHBIA CIIOCOO B3aMMOJIEHCTBUS C
nostydatesnsamMu yciyr (mo 30 6amioB 3a Kax bl crocol);

Ciuer — KOTMYECTBO (QYHKIIMOHUPYIOMIUX TUCTAHIITMOHHBIX CIIOCOOOB B3aUMOICUCTBUS
C MOJyYyaTelasiIMU YCIYyr, MHPOpMalusg O KOTOPBIX pa3MelleHa Ha O(UIHAIBHOM caiTe
OpraHu3alMK COIUATIBLHOUN Cephl.

[Ipy Hamuuuu W QYyHKIUOHUPOBAHUU OoJee Tpex JIUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TMOJyYaTeIsIMH yCIOyT IMoka3aTesb OleHKH KadecTBa (I1ye;) mpuHUMaeT
3Hauenue 100 6amios;

B) 3HAYeHHE [OKa3aTelsd OLIGHKM KadecTBa «Jlonms momywarteneil  yciuyr,
YIOBIIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOW U IOCTYIMHOCTHIO MHPOPMAIIUU O IESITEIIbHOCTH
OpraHu3allud COUUAIbHOU cdepbl, pa3MelieHHO Ha WHGOPMAIMOHHBIX CTEHJax B
MOMEIICHUN OpraHu3alui CoIuaibHOM cdepbl, Ha odUIMATBEHOM caiiTe OpraHu3aIu

couuanbHoOu chepsd» (I1°7Py,), onpenensiercs no Gpopmyie:

H o ( yCTéH}l + ycaﬁT ) 100 (1 3)
OTKp — % )
& 2 quﬁm

rae

VYerenn - YHCJO TOJy4YaTENEH YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW WU
JOCTYIMHOCTBI0 MH(OpMaLNK, pa3MeIIeHHOW Ha MH(OPMAIMOHHBIX CTEHJIaX B MOMEIICHUU
OpraHU3aIMK COITUATBLHOU CQEpHI;

VYeaiir - YUCIO TOJIY4YaTENEH YCIYT, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, ITOJHOTOM H
JOCTYITHOCTBIO HH(OpMAIUH, pa3MEIeHHOW Ha 0UIIMAaTLHOM caiiTe OpraHu3aluu;

Yo6u - OOIIIEE YHCIIO OMIPOIICHHBIX MOTYYaTeNeH yCIyT.



2. Pacwer mokasareneil, XapaKTepU3YIOIMIMX KPUTEpUH OLIEHKH KauecTBa
«KompopTHOCTh yCHOBHI TpeAOCTaBIEHUS YCIAYr, B TOM YHCIE€ BpeMs OXHUIAHUS
MIPEIOCTABIECHUS YCIIyT»:

a) 3HaUEHHE MOKa3aTessl OLEHKU KayecTBa «O0ecnieueHre B OpraHu3aluy COUaIbHON
chepbl KOMPOPTHBIX YCIOBHM MPEAOCTABICHUS YCIYT: HaTu4Yre KOM(POPTHOUN 30HBI OTAbIXA
(oxkumanusi), OOOpPYAOBAaHHOW COOTBETCTBYIOIICH MeOCNIbl0; HAIWYUe W TMOHSATHOCTH
HAaBUTAIlMM B TOMEIICHUU OpraHu3allid COIUAIbHOW c(epbl; HaIMuue W JOCTYIMHOCTb
NUTHEBOM BOJABl B TMOMEIICHUM OpraHM3allid; HaJIMYhe W JOCTYINHOCTh CAHUTAPHO-
TMTMEHUYECKUX MOMEIICHNN B OpraHu3alliu; yAOBICTBOPUTEILHOE CAHUTAPHOE COCTOSHUE
MOMEILEHUI OpraHu3aluy COIMAIbHON cephl; TpaHCHIOPTHAs JAOCTYNHOCTh OpPraHU3alUU
COLIMAIBHOM cepbl (Hamuyue OOIIECTBEHHOIO TPAHCIOPTa, MApKOBKH); JOCTYIHOCTb
3alUCy Ha ToJlydeHue yciayru (mo tenedoHy, Ha OQUIMATBLHOM CailTe OpraHU3aluu
coluangbHON cdepbl, mocpeacTBOM EnnHoro noprana rocyaapCTBEHHBIX U MyHHUIIMIIAIbHBIX
yCIyT, TpH JWYHOM TIOCEIIEHMH B PETUCTpaType WIM Yy CHEIHaTucTa OpTraHu3aluu

counanabHOU cdepsl U 11p.); uHble yeIoBUs) (Ioup.yen) ONpenensercs no gpopmyie:

HKOMQ).ycn = TKOMQ)XCKOM(b; (21)
rie:

Tromp— KOJIMYECTBO OAJIOB 3a KaKI0€ KOM(POPTHOE YCIOBUE IMPENOCTABICHUS YCIyT
(o 20 6a/ToB 3a KaXk10€ KOM(POPTHOE YCIOBHE);

Cromp — KOTMUECTBO KOM(POPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

[Ipy Hamuuuu nATH U Oojee KOM@OPTHBIX YCJIOBHM MPEAOCTABICHUSA YCIYT
nokasaresnb oleHKH KauecTBa (Ilxoug.yen) MpUHUMaET 3HaueHue 100 6asnos;

0) 3HayeHUEe TOKa3aTelsl OLCHKU KadecTBa «BpeMs oxumgaHus MpeaoCTaBICHUS
yenyru' (cpemHee BpeMsl OXKMIAHMS M CBOEBPEMEHHOCTH IIPENOCTABICHHUS YCIYTH B
COOTBETCTBHHM C 3allUChI0 HA TIPHEM K CICIHAIMCTY OpPTraHU3aIlMu COIUAIBLHOU Cheps
(KOHCYNBTAIIMIO), JAATOW TOCHUTAIM3AIMU (IMarHOCTUYECKOTO HUCCIE0BaHUs), TrpaduKkom

MIPUX0J1a COMAIBHOTO paboTHHUKA HA oM U Tipouee)» (I1oxmy) onpeaensercs:

1 MokasaTenb He NpUMeEHAETCA ANA OLEHKMU OpraHusaumii B chpepe obpasosaHua U KyabTypbl (cTaTba 36.1
3akoHa Poccuitckon ®Pepepaumm «OcHOBbI 3aKoHOZATeNbCTBA Poccuiickon depepaumm O KynbTypey,
ctatbs 95.2. PenepanbHoro 3akoHa «06 obpasoBaHuK B Poccuitickoii Peagepaumnm»).



B Cllydae NPUMEHEHHMs JBYX YCJIOBUW OLEHKU KadecTBa (CpelaHee BpeMs OXKUJAHUS
OPEAOCTABIEHUS YCIYTM M JOJISI IOJy4daTesie yCiIyr, KOTOPbIM Yycliyra IpeaoCTaBicHa

CBOEBPEMEHHO) PACCUUTHIBAECTCS 110 OpMyJIe:

'y cBoeBp
Moz = (Conn + —— x100)/2, (2.2)

00111

rae

Comun — CpelIHEE BpeMsl OKUAaHUs MPEIOCTABICHUSI YCIYTH, BBIpaXKEHHOE B Oasuiax:
IPEBBILAET YCTAHOBIEHHBINH CPOK OXMAaHusA?, — O GalUIOB; paBEH yCTAHOBIEHHOMY CPOKY
oxkuganusi — 10 6aymioB; MEHbIIIE YCTAHOBJICHHOTO CpoKa OKujaHus Ha 1 nens (Ha 1 yac) —
20 6amnoB; meHbie Ha 2 nHs (Ha 2 daca) — 40 Gamno; MeHbIe Ha 3 gHs (Ha 3 gaca) — 60
OaJIJIOB; MEHBIIIE YCTAHOBJIEHHOTO CpPOKa OXKHJIaHWUS HE MeHee, 4yeM Ha Y cpoka — 100
0asioB);

YRR - ypCII0 MoJTydyaTesie yCiIyr, KOTOPhIM YCIyra IPEAOCTaBIeHAa CBOEBPEMEHHO;

Yoo - 00II1€€ YHCIIO OTIPOIICHHBIX MOTyYaTeNe yCiyT;

B Cllydyae MPUMEHEHHUSI TOJIbKO OJHOTO YCJIOBHUS OIICHKM KauecTBa, B pacueTe

YUYUTBIBACTCA OJWMH U3 HUX!

Homzm = Com/m

NJIN

y/cBoesp
Honun = —— x100;

0011

2B cdepe oxpaHbl 340pOBbA CPOK OXMAAHUA ycTaHoBAEH B pasgene VI Mporpammbl rocyfapcTBeHHbIX
rapaHTM 6ecnnaTtHOro OKasaHWA rparkgaHam MmeguunHCKor nomolm Ha 2018 roa 1 Ha NAaHOBbLIM Nepuos,
2019-2020 roaos, yTBEpPXKAEHHOM NocTaHOBAeHMeM [paBuTenbcTBa Poccuiickoit Peaepaunm oT 8 aekabpa
2017 r. No 1492.



B) 3HAauyeHUE TIOKazaTens OLEHKM KadecTtBa «Jlons momywarenedl  ycayr
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYr OpraHu3alMed CcouuanibHON

chepo» (1T, ) onpenensiercs o popmyie:

KoM
[revé, = %100, (2.3)
I'Io6l_u
rae
yroMb . gpeno  mosydaTeneld  yCIOyr,  YHOBJIETBOPEHHBIX — KOM(OPTHOCTBIO

MIPEIOCTABIICHUS YCIIYT OpTaHU3alliel COMaIbHON chephl,

Yoo - OOIIIEE YHMCIIO OMPOILICHHBIX MOJTy4YaTeIen yCIIyT.

3. Pacuer mnokaszarenei, XapakTEPU3YIOIIMX KPUTEPUM  OLEHKU  KayecTBa
«JlOoCTYyITHOCTB YCHYT ISl UHBAJIUJIOBY:

a) 3HAUYCHHE TTOKa3aTess OLeHKU KayecTBa «O00pyaoBaHUE MOMEIICHUN OpraHU3aluu
COlMAIbHOM cdephl U TMPUJIETANIEH K HEW TEPPUTOPUU C YYETOM JIOCTYIMHOCTH JUIs
WHBAJIMJIOB: HAJIMYUE OOOPYMOBAHHBIX BXOJHBIX TPYII MaHaycamMu (TMOIBEMHBIMU
maT@opMaMu); BBIJEIECHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEJCTB HWHBAIHJIOB;
aJanTUPOBAHHBIX JU(TOB, TOPYIHEH, PACIIUPEHHBIX JIBEPHBIX IMPOEMOB; CMEHHBIX Kpecem-
KOJISICOK; CITeHMaIbHO 00OpPYJIOBAHHBIX CAHHUTAPHO-TUTHCHUYCCKUX MoMerneHui» (11°P"oc;)

omnpenensieTcs mo hopmyiie:

HopFILOCT = TOPF[LOCT X CoerOCT ) (31)

re:

TP joer — KOJIMYECTBO OAIOB 3a KaXJ0€ YCIOBHE JOCTYIMTHOCTH OPraHW3allud s
nHBaUA0B (110 20 OaI0B 3a KaXJ0€ YCIOBUE);

COP" oer — KOJIMUECTBO YCIOBUN JTOCTYMHOCTH OPTraHU3aIWU JJIs1 UHBAJIUJIOB.

[Ipu Hanmuuuu nATH U 60J1ee YCIOBUN JOCTYITHOCTU YCIYT JJI1 MHBAJIWIOB MOKA3aTeIb
oneHku kauectBa (I1°P" ;) npuHuMaet 3Hauenue 100 0asios;

0) 3HaYeHHWE TIOKa3aTellsd OICHKH KadecTBa «OOecrneueHHe B OpraHH3aldH
COIMATILHON c(ephbl YCIOBHM TOCTYMHOCTH, IMO3BOJISIIOIIMX HMHBAJIUAAM IOJy4aTh YCIYTH
HapaBHE C JAPYTUMH: AyOJUPOBAaHWE I WHBAJIMAOB TIO0 CIyXY W 3PEHUI0 3BYKOBOU H

3pUTENbHON MHpOpMALMK; AyONMpPOBAHWE HAANUCEH, 3HAKOB W HWHOM TEKCTOBOM W



rpaduyeckoil MHPOpPMAIMK 3HAKAMHU, BBITOJHEHHBIMU pPENbe(HO-TOYCUHBIM MIPUPTOM
bpaiins; BO3MOXXKHOCTH MpPEAOCTAaBICHUS] WHBAIMIAM MO CIyXy (CIyXy W 3pEHHUI0) yCIyT
cypaomnepeBounka  (TU(IOCYpAONEpEeBOAYNKA); HAJIWYUE  albTEPHATUBHOM  BEpCUU
opUIMaTBFHOTO CcalTa OpraHU3allMU COLHUAIBHON cdepsl i WHBAIMIOB IO 3PEHUIO;
MIOMOIIb, OKa3bIBaeMas pPabOTHHKAMU OpTaHU3allMM COIHMATIBHON CQephl, MPOIIEAIINMU
HeoOXonuMoe oOydyeHue (MHCTPYKTUPOBAHUE) IO COMPOBOXKACHUIO WHBAIUIOB B
MOMEIIEHUAX OPTraHU3allii COLMANBHON chephbl U Ha MPHIIETAIONUIeH TepPUTOPUN; HATMUNE
BO3MOXKHOCTH MPEJOCTABICHHS YCIYTH B IUCTAHIIMOHHOM peXuMe Wid Ha tomy» (I yoc,)

ompenensercs no Gopmyre:

HycnyrHOCT = TyCHyF;[OCT X CyCHyF;[OCT; (32)
re:

TYW ger — KOJMYECTBO OaJNIOB 3a KaXKJI0€ YCJIOBHE JOCTYITHOCTH, ITO3BOJISIOIICE
MHBAJIMJAM TI0JIy4aTh YCIYTH HapaBHE ¢ IpyruMu (1o 20 0asIoB 3a KaKJ0€ YCIOBHE);

CYT joer — KOJIMYECTBO YCJIOBHUM JOCTYITHOCTH, TO3BOJISIIONIMX WHBAIKIAM MOJTy4aTh
YCIIYTH HapaBHE C IPYTHMH.

[Ipn Hanmuuuu maTH W Oojiee YCIOBUH JOCTYMHOCTH, ITO3BOJISIONIMX WHBAIUIAM
MoJIy4yaTh YCIyT'H HapaBHE C JIPYTMMH, MMOKa3aTellb OleHKH KadecTBa (1YY ,,) MpUHUMAET
3HaueHue 100 6amios;

B) 3HAYCHHWE TIOKa3aTelis OICHKM KkadecTBa «Jlonms momyuarteneil  yciuyr,

YIOBJIETBOPEHHBIX JOCTYMHOCTBbIO YyCIOyr mis uHBamuaoB» (I17°"y,) ompenensercs 1o

dhopmyie:

y)lOCT
e, =(____ )x100, (3.3)

HWHB
rzae
YT - qucno moayYaresed yCIyr-uHBAJIWIOB, YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
YCIYT JUIS-MUHBAJINJIOB;
Y, - UMCIIO ONIPOLLICHHBIX NTOJTyYaTeIen yCIyr-UHBAIIUIOB.
4. Pacuer mnoka3zaTteneil, XapakTEPU3YIOIIMX KpPUTEpUHA OLEHKH KayecTBa

«/loOporkenareabHOCTh, BEKINBOCTh PAOOTHUKOB OPraHU3AIMH COLMAIBHOM cephi»:



a) 3HAYEHHWE TMOKa3aTelsl OLEHKM KadecTtBa «Jlomst moisywarenmeid — ycayr,
YIIOBJIETBOPEHHBIX ~ JAOOPOXKENATENBHOCTBIO, BEXJIMBOCTBIO PAa0OTHHUKOB OpraHU3allu
coLMaIbHOU cdepbl, OOECHeUMBAIOMIUX TMEPBUYHBI KOHTAaKT M HH(POPMUPOBAHUE
HoJly4yaTessl yCJIyrd IpU HENOCPEICTBEHHOM OOpalleHMM B OpPraHM3aLUI0 COLUAIbHOM

cepbpy (IT"PP*OHT ) ompenensercs o popmyIie:

'}/ TIePB.KOHT
J]mepB.KoHT - — ( )X 100, (41)

o6

rae

YUEPBIONT . ygpiCcii0 MmOTydaTeNied yCIyT, YIOBJIETBOPEHHBIX J00POKEIaTEIbHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB OpraHu3aluu, OOECHEYMBAIONIMX MEPBUYHBIA KOHTAaKT U
MH(pOpMHUPOBAHUE TIOJTyYaTENs YCIYTH;

Yoo - 00III€€ YHCIIO ONPOIICHHBIX MMOTyYaTeIe yCiyT;

0) 3HayeHWEe IMOKa3aTesdsl OLEHKM KadecTBa «Jlons momywartene — ycnyr,
yIIOBJIETBOPEHHBIX  JIOOPOXKENIATETLHOCTHIO, BEXKIUBOCTbIO PAOOTHUKOB OpTaHU3AIUU
COIMAIIBHOM  cepbl, O0O0ECIEUUBAIONIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TIpH

oOpallleHrH B OPraHu3aluio cConuaiIbHOU chepbly ([1°%YNT ) onpenemnsercs no hopMyIIe:
ya y

y/oKas.yenyr
[Ioyenyr = (— )x100, (4.2)

0011

rae

YORBYET - gycno moJydatesiel yclyr, YJIOBIETBOPEHHBIX J00pPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PA0OOTHUKOB OpPTaHU3AIMH, OOCCIECUMBAIONINX HEMOCPEICTBEHHOE OKa3aHUe
YCIyTH;

Yoo - OOIIIEE YHMCIIO OMPOIICHHBIX TTOJTy4YaTeen yCIyT;

B) 3HAUEHHE T[IOKa3aTelsl OLEHKM KauvectBa «Jlonst momyuarened — yciyr,
YAOBJIETBOPEHHBIX  JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aluu
COIMAJILHON cQepbl NpPU HCIOIB30BAaHUU JAUCTAHIMOHHBIX (OPM  B3aMMOJACHUCTBUS

(HBemn.HHcTyﬂ) oNnpcAcCIsICTCA 110 (bOpMy.TIe:

HBC)KJI.III/ICTyH - ( '}/ BEAILAMCT )xl()(), (43)



LI06Lu

rae

YEORLMET - qpciio moJiydaTesiedl yCayr, YJIOBIETBOPEHHBIX JI00POKEIaTeIbHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OPraHU3allid MPH HUCHOJIb30BAaHUHM JUCTAHLIMOHHBIX (OpM
B3aUMOJICHCTBUS;

Yo6u - OOIITEE YHCIIO OTIPOIICHHBIX MMOTyYaTEeIeH YCIyT.

5. Pacuer mnokaszarenei, XapakTEPU3YIOIIUX KPUTEPUM  OLEHKUM  KadeCcTBa
«Y OBIIETBOPEHHOCTD YCIIOBUSAMU OKa3aHUS yCIYI»:

a) 3HAYECHHME IIOKa3aTessl OLUEHKH KadecTBa «Jloyig mosydarenei yciyr, KOTOpbIE
TOTOBBI PEKOMEHJIOBATh OPraHU3allMI0 COIMAIBHOM cepbl POJCTBEHHUKAM U 3HAKOMBIM
(Mornm OBl €€ pPEKOMEHNOBaTh, €ciii Obl OblJa BO3MOXHOCTh BBIOOpa OpraHHU3aluU

coranbHOM chepbl)» (Ilpewon) OMpeaensercs mo Gopmyie:

ypeKOM
Mpexon = (————)x100, (5.1)

o0

rie

Ypexow = UUCIIO TONTyyaTeNell yciIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OpPraHU3ALUI0
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHA0BaTh, €CJii Obl ObLTIa BO3MOXXHOCTh
BBIOOpA OpraHU3allnN);

Yoo, - 00I11€€ YHCIIO OTIPOIICHHBIX MOJTyYaTeIe yCiyT;

0) 3HaueHWe I[OKa3aTeNdsl OLEHKM KadecTBa «Jlons momywartene  ycnyr,
yIIOBJICTBOPEHHBIX OPTaHU3AIIMOHHBIMU YCJIOBUSIMH TIpenocTaBieHust yciyr» (I1PY )

ompenenseTcs mo hopmyiie:

yopr.yen
[eeryer  =(—— )x100, (5.2)
o0
rae
YOPIYET - 4uCiO MMOJydaTesed  YCIyr, YAOBJIETBOPEHHBIX OpraHU3alMOHHBIMHU

YCIOBUSAMU IIPECAOCTABJICHUA YCIIYT,

Yoo - 00111€€ YHUCTIO OMPOIIEHHBIX MOTyYaTesiel yCIyT;



B) 3HAYEHHE IIOKa3aTelsd OLGHKM KadecTBa «Jloms momywareneil  yciyr,
YAOBJIIETBOPEHHBIX B IL€JIOM YCIOBUSAMM OKa3aHWs YCIyl B OpraHU3aluy COLUAIbHOMN

cdeps» (Iy,) ompenensercs mo Gpopmyie:

My=(_—_ )x100, (5.3)

o6
rae
VYyu - UUCIO TOJyyaTeslel yCIayr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs
YCIIYT B OpraHU3alliu COIUaIbHOM chephl;
Yoo, - 001II€E YHCIIO OTPOIICHHBIX MMOJTyYaTeaeil yCayT.
6. Iloka3zarenu OLEHKM KayecTBa YCJIOBMI OKa3aHUS YCIyr OpraHU3aLMsIMHU
COIMaIbHOM c(epbl, paCCUUTHIBAIOTCS:

M0 OpraHU3aIyi COIMAILHON cephbl, B OTHOIIEHUH KOTOPOI MpOBEAcHA HE3aBUCUMAs
OLICHKA Ka4eCTBa;

0 MYHUIIMNIAILHOMY OOpa30BaHUIO B IIEJOM, a TaKKe IO OTPACIsM COLUAIBHOMN
chepsl — MO COBOKYIMHOCTH MYHMIIMITAJIIBHBIX OpraHu3aiuii B cdepax KyJIbTypbl, OXpPaHBI
3I0pOBbs, OOpa30BaHUSI W COIMAIBHOTO OOCITY)XKMBAaHMSI M HWHBIX OpTraHHU3allNi,
PACIOJIOKEHHBIX HA TEPPUTOPHUSX COOTBETCTBYIOIIUX MYHHUIIMIIAIBHBIX O0pa3oBaHUN U
OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a cueT OKETHBIX aCCUTHOBAHUM OIOJIKETOB

MyHHIHMOATBHBIX 00pa30BaHuii®

, B OTHOIIICHWH KOTOPBIX TPOBEJCHA HE3aBUCUMAs OIICHKA
KauecTBa,

no cyonekty Poccuiickoit denepanu B 1IJI0M, a TaKXe€ MO OTPACIsM COLMATIbHOM
cheppl — MO COBOKYIMHOCTH OpraHu3anuii B cdepax KyJIbTypbl, OXpaHbl 310pOBbSI,
o0pa3oBaHUsI U COIMATIBLHOTO OOCITY)KMBAHUSI, PACIIOJIOKEHHBIX HA TEPPUTOPUH CyOBEKTa

Poccuiickoit  ®Depepariuu, yupeauTeasiMA KOTOPBIX SBISAIOTCA CyObeKT Poccuiickoit

denepanuu 1 MyHUITUTIATBHBIE 00pa3oBaHusi cyOnekTra Poccuiickoit deneparviv, U WHBIX

3B cooTtBeTcTBMM cO cTaTbeit 36.1 3akoHa Poccuiickon ®epepauumn «OCHOBbI 3aKOHOAATE/bCTBA
Poccuiickoit Pepepauum o KynbType», ctatbert 79.1 dPepepanbHoro 3akoHa «O6 ocHOBax OXpaHbl
3/10p0BbA rparkaaH B Poccuitickon depepaumn», ctatbenn 95.2 deagepanbHoro 3akoHa «06 obpasoBaHnM B
Poccuiickoit ®egepaumn», ctatbeit 23.1 PeaepanbHoro 3akoHa «06 ocHoBax COLMANbHOIO 06CNYKUBAHUSA
rpaxkaaH B Poccuinickon @epepaummn».



OpraHW3aliii, OKAa3bIBAIOIIMX YCIYyTd B YKa3aHHBIX c(epax 3a CUET COOTBETCTBYIOIIUX
OIOKETOB OIO/KETHOW CHUCTEMBI PoOCCHICKOI qbenepaunn“, B OTHOIICHUU KOTOPBIX
MPOBE/ICHA HE3aBUCHUMAs OLICHKA Ka4eCTBA:

a) TMOKa3aTejIh OICHKU KauyecTBa M0 OpPraHU3allid COIUATBHOU cepbl, B OTHOIICHUH
KOTOpO# MpoBe/IeHa HE3aBUCUMAsl OIICHKA KaueCcTBa pacCUMTHIBACTCS MO popMyIie:

Sn=Y K™/5, (6)
rJe:

Sh— mokazartelnb OIEHKH KayecTBa N-0il OpraHu3aluu;

K™y — cpenneB3BemieHHas cymMMa TOKa3aTelel, XapaKTepU3yImuX M-bIii KpUTepuid
OLIEHKH Ka4eCTBa B N—0} OpraHM3alum®, paccunThiBaeMas o GopMyam:

K1n=(0,3><H”HH(p + O,3XHn;[I/ICT +0,4x% Hn-OTprﬂ)
K20=(0,3 X oyen + 04X T g0z + 0,3XTT 0, )
K3n=(0,3XTIMOP o + 0,4 XTI o+ 0,3 % T1720°T )
K4n:(094XHn-HepB.KOHT - + O’4an-0Ka3.yCHyryﬂ + ODZXHH-BQ)KH.HI/ICTYH)
Ksn:(093xnnpeK0M + O’zxnn-opr.ycnyﬂ + OaSXHn}’H);

Mg .. 11"y, — MOKa3aTenu OIEHKH KauecTBa, XapaKTEepU3YIOLIHE OOIre KpUTepuu
OIICHKM KauecTBa B N-OM OpraHu3alluu, pacCUuTaHHbe MO (QopmysiaMm, MPUBEICHHBIM B
myHKTax 1 - 5.

MakcumanbHOE 3HAaYEHHUE TTOKA3aTeNs OLICHKU Ka4eCTBa M0 OPraHU3aluy COLIMAIbHOU

cthepsl coctaBisger 100 6anmos;

4 Il opraHm3anuii KyJIbTyphl, OCYLIECTBIISIONIMX CO3JAHUE, UCIIOJHEHHE, MOKA3 U
MHTEPNPETALNIO TMPOU3BEICHUNA JUTEPAaTypbl M MCKYCCTBA, 3HAYEHUE KPUTEPUEB, IIO
KOTOPBIM OIIEHKa HE MPOU3BOAMTCSI, PACCUUTHIBACTCS MO N-OM OpraHM3alMd Ha OCHOBE

M3MEPIEMBIX KpUTepHeB 10 popmyite: K245, =(Ki, + K3,)/2.



METOAbI CBOPA UH®OPMAIUU

Mertoabl Uccne0BaHUSl COOTBETCTBYIOT METOIMYECKUM PEKOMEHIAIMAM 0 pacyeTy
noKa3aresei He3aBUCUMOM OLIEHKH KauecTBa 00pa30BaTeNIbHOM IeATEeIbHOCTH OpTaHu3alln,
OCYLIECTBIIIONNX 00pa3oBaTeNbHYI0 JACATEIbHOCTH", yTBEpPKIECHHBIM MUHOOpHAYKH
Poccun 15.09.2016 N AII-87/02BH.

Co6op mansbix 1o nokaszaresrssMm HOKO ocymiectBisieTcs MeTo1aMu, IPUBEACHHBIMU B

TabuIe:

Taoauma. MerToabl uccjae10BAHUSA

Ne Metoabl cOopa conuoiornyeckoii nHGpopmanumn HNucrpymenTapuit
1. | KabGunerHoe wuccienoBaHue, BKIIOYAIOllee ayAUT calToB | biaHk wccnepoBaHus
©KJICHUH, HM3ydeHUE JOKyMEHTalluu ©XKJCHUS, TI0
yap ’ ya Y yap ’ OpraHu3aluy -
HEOOXO/JMMOCTH — COBEpIICHHWE 3BOHKOB W BH3HUTOB B
00pa3oBaTeIbHYI0 OPraHU3aLHIo. orepaTopa
2. | AukerupoBanue. Onpoc noayvarenent yciyr. AHKeTa noJryyaTesnst
[To3BosisieT B KOPOTKHUM CPOK MOJYYUTH OOJBIION 00BEM -
nHpopMaIuu. yeayr

Jlis opraHu3anMd W TPOBEACHHS HMCCIICOBAHMS YIOBJICTBOPEHHOCTH KadeCTBOM
oOCITy’)kKMBaHUSl B paMKax HE3aBUCHUMOW OLIEHKH HCIIOJIb3YETCSl METOJ aHKETHPOBAHMS KaK
Hambosee JOCTYMHBIA U SKOHOMHYECKH 11eJ1eCO00pa3HbIii B TaHHBIX YCIOBUSIX.

COBOKYITHOCTh MCIIOJIb3yEMBIX METOAOB TIpu cOope, OOO0OIIEeHUH | aHaIHU3e
uHbOpMallMK TO3BOJISIET MOJYYUTh IOJHYIO UM JOCTOBEpHYIO HH(oOpmamnuio 00
00pa30BaTeNbHON JEATEIHHOCTH OpPraHUu3aIlni.

C6op wuH(oOpManMM MO OAMHHAJUATH IOKa3aTenasiM aHkeTbl Nel oOcCyIlecTBISIOT
COTPYIHUKM OpTaHU3AIMU-OTIepaTopa HEMOCPEACTBEHHO 0 caiiTam 00pa3oBaTeNbHBIX
OpraHm3alyii Ha OCHOBE pa3paboTaHHOW (OPMBI, a TakKKe MPU TMOMOIIU COTPYAHHUKOB
00pa30BaTeNbHBIX YUPEKICHUIN U OPraHOB yIpaBJICHHs 00pa30BaHUEM.

AnkeTbl No2 3amofHAIOTCA rpaxaaHaMM, YYaCTHUKaMU 00pa30oBaTeIbHOTO IpoIlecca,
KEJIAIOIMMHU  BBIPA3UTh CBOE MHEHHE O KayecTBE O0pa30BaTEIbHOW JAESITENbHOCTU
o0Opa3oBaTeNpbHON OpraHu3aluu, T.€. pecrnoHAcHTamMu. OHH COOMPAIOTCS OMEpPaTopoM
MOCPEACTBOM aHKETUPOBAHUS YYAaCTHUKOB O0Opa30BATEIBHOTO TIPOIECcca, MPOBOIMMOTO
JH00BIM c1IOCO00OM (0YHOE JINOO 3a0UHOE AaHKETUPOBAHUE, PAa3MEIICHUE AaHKETHl B OTKPHITOM

JOCTYIIE B CETU UHTEPHET, JP.).



B 0003HaueHHOI aHKeTe PECIOHACHTHI OLICHUBAIOT JESATEIBHOCTh 00pa30BaTEIbHOM
OpraHM3alfi M0 MIECTHAIIATH OCHOBHBIM TIOKa3aTeliIM KPUTEPHUEB OIICHKH KadecTBa
00pa30BaTeNbHON JAEATETPHOCTH OpraHu3allid M 1O 7 TOKa3aTelsM JOMOJHUTEIbHBIX
KPUTEPHUEB.

JInsi aHKeTHpOBaHUS TOJIb30BATEJIEH YyCIyr ycTaHoBiieHa mporpamma SimpleForms,
MO3BOJIAIONIAs OTCIICKUBATh BEJACHHUE MPOEKTOB, OMPAIIMBATh PECIIOHICHTOB C MOOMIBHBIX
YCTPOUCTB (TIaHIIETOB MM TenedoHoB Ha 6aze Android).

[Ipyu nomomu mnpunoxkenus SimpleForms OyaeTr NpoOBOAUTHCS YIMYHBIA U
TeaeQOHHBIN OMPOC C 3aHECEHUEM JaHHBIX B IIAHIIET.

PabGora WHTEpBBIOEPOB, HECMOTPS Ha MHCIIOJIB30BAHME IUIAHIIETOB U TEJIEPOHOB,
pOCTa, MHTYUTUBHO TMOHSATHA U HE TpeOyeT MmpeaBapuTeNbHOro oOydeHus. s ynoOcTBa
MHTEPBBIOEPA €CTh PEXHUM TECTOBOTO 3aIlOJHEHHUS aHKET. B 3TOM pexume pe3yiabTaThl
3aroOJHEHUSI HE COXPAHSIOTCA W HE BBICBUIAIOTCS Ha cepBep. biaromapsi aToMy HHTEpPBBIOED
MOXET MPEABAPUTEILHO N3YUNUTh aHKETY, a MEHEKEPY (CylepBaiizepy) yaooHee MPOBOAUTh
UHCTPYKTaX.

[Ipu BbBIE3AC B OpraHM3alMIO OMPOC PECTHOHICHTOB OCYIIECTBISETCS METOI0M
JUYHOTO MHTEpBBIO. [Ipy OTCyTCTBHMM OOydYarommxcs B OpPraHU3allid B CBSI3U C JICTHUM
MEePUOJIOM JIUYHBIE HHTEPBBIO MOTYT OBITH 3aMEHEHBI TeNe(MOHHBIMU HHTEPBBIO JTHOO
PaCChUTIKOM CCBUIOK Ha JJCKTPOHHYIO aHKETy MpPH TOMOINM €-Mail, MIKOJBHBIX Ty B
COIMAJIBHBIX CETSIX U MECCEH/[KEPaxX MO0 KOHTAKTaM, BbIIAHHBIM PYKOBOJICTBOM IITKOJIBI.

Onpoc 0e3 Bu3MTa B 00pa30BaTEIbHYIO OpPraHMU3AIMIO 3aMOJHEHHE AJIEKTPOHHBIX
aHKET OCYIIECTBISIETCS TpPHU COJSHCTBUM PYKOBOJICTBA 00pa30BaTENBHON OpraHU3alluu
CJIETYIOIMMHU METOJaMU:

- cOop rpynm, OOy4YalIMXCSd B KOMIIBIOTEPHOM 3ajie IS MPOXOXKICHUS
AHKETUPOBAHUS;

- BBIJIaYya CCHUIOK HA DJIEKTPOHHYIO aHKETy OOYyJarouuMcs W HX POJUTEISAM IS

3aI10JTHCHU A BHCKTPOHHOﬁ AHKCTLI HA TOMY.



Bri6opka uccnenoBanus

O06beM o0crenyeMbIX eIUHUIL - U3 pacueTa He MEeHee:

B opranuzanusax 10 100 oOyqaromuxcs — 60% oT KommyecTBa 00yJIaronIuxcs;
B opranuzanusax 10 500 ooyqaromuxcst — 30% oT KomuyecTBa 00yJIaroNIuXcs;

B opra"uzanusax cBeiiie 501 obygaromuxcs — 20% OT KOIMYeCTBa 00yUYarOIINXCS.






PE3VJBTATHI OBOBIIEHUSI HH®OPMAIIMMU, PASMEIIEHHON HA
OPULMAJTBHBIX CANTAX OPTAHU3ALIMI U UHO®OPMALIMOHHBIX
CTEHJAX B IOMEIIEHUSAX YKA3AHHBIX OPTAHU3ALIUI

Neni/n Ha3BaHHe OPraHU3aLUHN

1 MBIOY /¢ Ne 1 «CBeTJIA4OK» NIT. 37 37 5
Horavuku;

2 MBJOY a/c Ne 2 «Pomamkay nrr. 30 34 4
Horaukn

3 MBJOY n/c Ne 7 «OcTpoBOK» NIT. 35 37 5
Horaukn

4 MBJOY a/c Ne 9 «bepe3kay» nrr. 36 37 5
Horaukn

5 MBJOY a/c Ne 11 «Cka3ka» nrr. 36 37 6
Horaukn

6 MBOY COHLI Ne 1 nrr. Horiuku 37 37 6

7 MBOY COLI Ne 2 nrr. Horsmmku 35 37 5

8 MBOY I'mmua3zus nrr. Horimku; 23 34 4

9 MBOY COUI c. Baa 35 37 5

10 MBOY COII ¢. Heim 9 37 6

11 MBOY 0 «I1TuB» 36 37 5

12 MBOY 10 «AH0CII» 35 37 5

13 MBOY 10 «AN» 37 37 6




PE3YJBTATHI YIOBJIETBOPEHHOCTHU I'PAXKJIAH KAYECTBOM

YCJIOBHUU OKABAHUSA YCJIYT
BCGFO OHpOIHeHO 954 pGCHOHI[GHTa, B TOM YUCIJIC I10 OpFaHI/IBaHI/IHMZ

Ne HanmeHoBaHue yupe:KaeHHSs Bribopia
n/n (aHKerT)
1| MBJIOY n/c Ne 1 «CpeTisiuok» nrt. Hornwkw, 100
2 | MBJIOVY n/c Ne 2 «Pomarnikay nirt. Hornmuku 54
3 | MBJOVY n/c Ne 7 «OctpoBok» nrt. Horauku 78
4 | MBIOY n/c Ne 9 «bepeska» nrt. Hornmku 100
5| MBAOY n/c Ne 11 «Cka3zka» nrt. Horimuku 100
6 | MBOY COI Ne 1 nrr. Hornuku 100
7 | MBOY COI Ne 2 nirt. Hornuku 99
8 | MBOY I'mmnasus nrr. Hormuku; 100
9 | MBOY COl c. Ban 68
10 | MBOY COUI c. Hpim 65
11 | MBOY 0 «1TuB» 42
12 | MBOY J10 «AFOCIII» 70
13 | MBOY J10 « A1 48
Pe?;y.HBTaTBI yI[OBHCTBOPéHHOCTI/I rpaxxagad AOO0CTAaTOYHO BBICOKMC — II0 MHOI'MM

IOKA3aTeNsIM YAOBJIETBOPEHHOCTH OTMEYAETCS IEPBBILICHUE MMOPOroBoro 3HaueHus §1%,
4TO, COTJIACHO KPUTEpHsM caita huS.goV.ru, COOTBETCTBYET OTIMYHOMY YPOBHIO KAauCTBa
ycinoBuil. B HEKOTOpBIX ciydasix oTMedaroTcs 3HaueHus ot 61 no 80%, 4T0 COOTBETCTBYET
XOpOIIEMY YpPOBHIO KadecTBa OOCTyXHMBaHUs, 3HaueHHS 60% W HIKE BCTPEYAIOTCS B
equHUYHBIX cutyanusax: MBJIOY n/c Ne 2 «Pomarmka» nrr. Hornuku — y10oBi1eBOpEHHOCTh
opuIMaTbHBIM CaUTOM H MBOY COHI Ne 2 nrr. Hornmkym — yJIOBIETBOPEHHOCTH

YCIIOBUSAMU I UHBAJIMIOB.



MBJIOY /e Ne 1 «CreTsHoroy

. Homwike, 93% 92% 9% 67% 9% 96% 100% | 91% 95% 95%
MBJIOY n/c Ne 2 «Pomartikay

rT. Hormwixe 88% 40% A% 100% | 100% | 100% | 100% | 9% 9% 9%
MB/IOV m/c Ne 7 «OctpoBoroy

. Homwiku A% 95% A% 100% | 9% A% 100% | 94% 95% %%
MB/IOY n/c Ne9 «bepeskay

rr. Homwixu %% A% 93% 83% 9% 9% 100% | 91% A% %%
MBJIOY a/c Ne 11 «Cxazxar

. Hommwixu 9% 98% 9% 88% 95% 96% 100% | 98% 9% 98%
MBOY COILINe I rorr.

Hormxu 8% 93% 80% 100% | 84% 92% 100% | 78% 85% 8%
MBOY COLI Ne2 .

Hormixu 85% 83% 62% 50% 85% 88% 100% | 82% 66% 7%
MBOY ['iMHa3HSI TITT.

Hormxw; 100% | H% 96% 7% 9%6% 98% 100% | 98% 88% 98%
MBOY COlll c. Ban A% 88% 93% =% 71% 2% 100% | 76% 85% 7%
MBOVY COIII ¢. Hmir 92% 100% | 92% 100% | 86% 97% 100% | 94% 88% 91%
MBOY J10 «ITuB» 67% 67% 86% 100% | 86% 86% 100% | 86% 86% 100%
MBOY J1O «/THOCILD» 8% A% 93% 100% | 9% 9% 100% | 93% 9% %%
MBOY J10 «/11I» 98% 93% U% 100% | 98% 100% | 100% | 100% | 88% 100%




PeiiTuHr opranusauuu (o0mmi 0aJ1n)

KadectBo  ycioBuii  ocCymiecTBICHUS  O0Opa3oBaTENbHOW  JEATEIBHOCTH B
oOpa3oBaTeNnbHbIX Opranu3anusax Hormmkckoro pailoHa HaxXOAMUTCS BBICOKOM YPOBHE, YTO
MMOKa3bIBAIOT OIICHKH OOpa30BaTeNbHBIX oOpranm3anuid. CoriacHO KpUTEpUsM caiTa
bus.gov.ru, 11 opranuzanuii moay4YmId OTIM4HbIE oneHku (81-100 GamioB), 2 opraHu3auu

noyy4yria xopoiuue oneHku (61-80 6amios). Jlnanazon cocraBui ot /8 1o 92 6aos.
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MBOY 'mmHasua nrr. Hornmku;

MBOY COLW c. Hbiw
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o

MBOY A0 «ALWn»

(o]
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MBAOY a/c Ne 11 «Ckaska» nrr. Horamku

(o]
0o

MBAOY a/c Ne 2 «Pomatuka» nrr. HorimMku

MBOY A0 «AHCL»

MBOY COLU Ne 1 nrt. Horamkm

o)
[&)]

MBOY 0 «L[TuB»

(o]
N

MBOY COLW c. Ban

79

MBOY COLL Ne 2 nrt. Hornnkun 78



O6mmit cpennamii 6amn cocraBmi 98. [Ipu 3TOM cpenu KpuTepreB, HanboJiee BHICOKOE
3Ha4YCHUE MPUHUMAET KpUTepuil KoMpopTHOCTH (95 6aIOB), OTKPBHITOCTU U JIOCTYMHOCTH
uHpopmanmu (94 6amra), ToOpokenaTeTbHOCTH B BexmuBocTH (93 Oaura). [lanee cienyror
KpUTEPUU  YIOBJICTBOPEHHOCTH  YCJIOBHSIMH  OCYIIECTBICHHS  00pa3oBaTelbHOMN
nestenbHocTH (90 O6autoB). Hanbosnee HU3K0€ 3HAYCHUE TIPUHUMACT KPUTEPHH TOCTYITHOCTH

TSt MTHBAIMIOB (62 Oana).
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Jly4ymrMu okazanuch opranuzanuu, noiayuusiire 90 u 6onee 0amnos:
v MBJIOV n/c Ne 1 «Csetnstuox» nrr. Hornuku;
v MBJIOY n/c Ne 7 «OctpoBok» mrr. Hornuku

v MBJIOY n/c Ne 9 «Bepeska» nrr. Hormuku

v MBOY I'umua3zus nrr. Hornukuy;

uTor
W HaumeHnoBaHnue yupeskieHust
n/m o0 6asL
1 | MBJOY n/c Ne 1 «Ceernssuok» nrt. Hornmkw; 97 95 76 97 93 92
2 | MBJOY n/c Ne 2 «Pomarukay nrr. Hornmvku 81 97 62 100 94 87
3 | MBAOY n/c Ne 7 «OctpoBok» nrt. Hornmuku 97 97 68 9% 95 90
4 | MBAOY n/c Ne 9 «bepeska» nrt. Hornmuku 98 96 69 92 93 90
5 | MBJIOY n/c Ne 11 «Cka3ska» nrt. Hornmuku 99 99 50 96 98 88
6 | MBOY COIII Ne 1 nrr. Hornmuku 96 90 72 90 83 86
7 | MBOY COII Ne 2 iirr. Hornmukwm 93 81 53 89 75 78
8 | MBOY I'mmuasus nrr. Hormuku; 92 98 67 98 94 90
9 | MBOY COIII ¢c. Ban 96 96 47 " 80 79
10 | MBOY COIII ¢. Heun 87 96 78 93 91 89
11 | MBOY JIO «IITuB» 87 93 54 89 89 82
12 | MBOY JIO «/IFOCIII» 96 96 54 97 92 87
13 | MBOY J10 «JILLI» 98 97 54 99 95 89
94 95 62 93 90 87




Pe3yabTaThl 10 rpynnaM OpraHu3sauui

B pamkax mpencTaBIEHHOTO HCCIEIOBAaHWS, OBUIM BBUICTICHBI 3  TPYIIIBI
00pa3oBaTeNbHBIX OPTaAHU3AIIHIA:

v’ JlomkojbHbIE 00pa3oBarelbHbIe opranu3anuu (5 opranusaruii)
v O6mieobpazoBarenbHbie opranu3arui (5 opraHusariuii)
v' OpraHu3aiu JOMOJTHUTELHOTO 00pa3oBaHus (3 OpraHu3aIlHii)

AHanu3 Mo rpymnmnam OpraHu3aluid Mokas3al, uTo Oojiee BBICOKHI pe3ynpTaT (89
0amIoB) OTMEYaeTcss B JOIMIKOJBHBIX OOpa30BAaTENbHBIX OpraHu3alusx. MeHblee
KOJIMYECTBO OaJUIOB OTMEYAETCS B OpraHW3alMsx JIOMOJHUTEIbHOTO oOpa3oBaHus (86
O0amwioB). CHuKeHHEe OauIoB OOYCJIOBJIIGHO OTHOCHTEIBHO HHU3KHUMH IOKa3aTelIIMU
OOCTYIMTHOCTH  yCIyr JUIsi WHBaNIMAOB. bonmee Huszkue Oamibl OTMEYAIOTCS B
oOmmeoOpa3zoBarenbHbIX opraHuzaiusax (84). B 3Toil rpymnme opraHu3auuid CHUKEHBI

I10Ka3aTcIn I[O6pO)I(CJIaT€J'IBHOCTI/I H BCKINBOCTH U O6H1€ﬁ YIIOBJIGTBOpéHHOCTI/I.

Cpeﬂ,Hﬂﬂ BE€/IMYUHa KPpUTEPUEB
OTKPBITOCTb U
[OCTYMHOCTb
MHbopmMaLmm
100

KoMpOopTHOCT

obwmin 6ann -
b YCNOBUI

AOCTYMHOCTb
ans
WMHBaANA0B

y40BAeTsopé
HHOCTb
ycnosuamm

BEXK/IMBOCTb U
fobposkenate
NbHOCTb
COTPYAHUKO
e cpejHee M0 JOLWKOJ/IbHbIM 00pa30BaTe/ibHbIM OpraHM3aLmam
e cpejHee No 06Lieobpa3oBaTeNbHbIM OpPraH13aLUam

cpefHee No opraHW3aLuam 40NOAHUTEbHOrO 06pa3oBaHmn



nuror
HaunmMeHoBaHue yupe:KaeHust
1 MBJIOVY n/c Ne 1 «CBeT/IsiU0K» TITT. 97 95 76 97 93 92 1
Hornuku;
5 MBJIOVY a/c Ne 2 «Pomarkay mrr. 81 97 62 100 94 87 5
Hornuku
3 MBJOY n/c Ne 7 «OcTpOBOK» MTT. 97 97 68 95 95 9 2.3
Hornuku
4 MBJIOY n/c Ne 9 «bepe3kay» MrT. 98 9% 69 92 93 90 2.3
Hornuku
5 MBJIOVY n/c Ne 11 «Cka3kay mrT. 99 99 50 9% 98 88 4
Hornuku
1 MBOY COII Ne 1 nrt. Hornvku 96 90 72 90 83 86 3
2 MBOY COIII Ne 2 nirt. Hormmku 93 81 53 89 75 78 5
3 MBOY I'mmua3zus nrr. Hornukw, 92 98 67 98 94 90 1
4 MBOY COIII c. Ban 96 96 47 77 80 79 4
5 MBOY COIII ¢. Hpim 87 96 78 93 91 89 2
1 MBOY J10 «I1TuB» 87 93 54 89 89 82 3
2 MBOY J10 «AHOCII» 96 96 54 97 92 87 2

3 MBOY 10 «I1» 98 97 54 99 95 89 1




AHaJIU3 KPUTEPHEB Ka4eCcTBA YCJI0BU 00pa3oBaTe/IbHOMI
NAeSITeJIbHOCTH B 00Pa30BaTe/IbHBIX OPraHU3aluAX

1. OTKPBITOCTH U JOCTYINHOCTh UH®OPMAIIUU OB
OBPA3OBATEJbHON OPTAHU3AIIUU

B cpenneM, o6ciieoBaHHbBIE OpraHU3alluy MOTYYHIN OLEHKY 10 JaHHOMY KPUTEPUIO
Ha ypoBHe 94 6anna u3 100 Bo3moxkubIX. [Ipu 3ToM B 100% opranu3zaruii 1aHHBIN KpUTEPHA

OBLI OLICHEH KaK OTIMYHBIA. Jlnama3oH oeHoK - oT 97 mo 100 6amos.

OTKpbITOCUT U AOCTYNHOCTb
0 20 40 60 80 100 120

MBAOY a/c Ne 11 «Ckaska» nrr. Hornmku _ 99
MBAOY a/c Ne 9 «Bepeska» nrr. Horamkm _ 98
MBOY A0 «ALn» 98
MBAOY a/c Ne 1 «CBeTna4oK» nrr. Hornmnku; _ 97
MBAOY a/c Ne 7 «OcTpoBOK» NIT. HOrAnku _ 97
meoy cow Ne 1 nrr. Horvkw [ ¢
meoy cow c. san - [ o
meoy a0 «grocw» - [ o
meoy cow Ne 2 nrr. Horwve - [N T <:
MBQY 'vmHasua nrr. Hornuku; _ 92
meoy cow c. Hew | <
meoy a0 «utwe> | '

MBAOY a/c Ne 2 «Pomaluka» nrt. HornmMku 81



AHanu3 TmoKa3aTelel BBISBWI, YTO HamOoJee BHICOKOE 3HAYCHHWE TMPUHUMACT
nokazatenb «Hanmwmune w QyHKIIMOHMpOBaHWE Ha O(HUIMAIEHOM CalWTe OpraHW3aIllud
JTUCTAHITMOHHBIX CITIOCOOOB OOpaTHOW CBS3M W B3aMMOJCHUCTBUS C TOIYYATEISIMU YCIYT»
(100 6anoB). OTMEUEHO TaKk)Ke BBICOKOE 3HaYCHHE Toka3aTess «CooTBeTCTBUE HH(DOpMAITUH
O JIESITCIIbHOCTH OpTraHW3allii, Pa3MENICHHOW Ha OOIIEeIOCTYIHBIX WH(GOPMAIIMOHHBIX
pecypcax, nepeuHio nHhopMaluu 1 TpeOOBaHUIM K HEW, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
npaBoBbIMU akTamu» (93 Oamwna) u «Jlonsg monydareneid yciuyr, YAOBICTBOPECHHBIX
OTKPBITOCTBIO, TIOJIHOTOM W JIOCTYIMHOCTHIO WH(POPMAIMH O ACATEIHPHOCTH OpPTaHU3AIIWH,
pa3MeIleHHOM Ha WH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIICHHWH OpraHu3aliH, Ha

ouIMaTEHOM CaliTe OpTaHU3alUKN» MPUHMHUACT 3HaUeHne 89 O6aioB.
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Jlydivie OIeHKH MOTYYHIIN CIISAYIOIINE OpTaHU3aIiH
v MBJIOVY n/c Ne 11 «Cxkaska» nrr. Hormuku
v MBJIOY n/c Ne 9 «Bepeska» nrr. Hormuku
v’ MBOY 10 «J1I»
v MBJIOV n/c Ne 1 «Csetnsuox» nrr. Hornukw;
v MBIOVY n/c Ne 7 «OctpoBok» nrt. Hormuku

1. OTKpPBITOCTH U TOCTYITHOCTh

Ne uHpOpManuu 00 OpraHu3aIuH Kpur
n/ HaunmeHoBaHue yupe:kaeHHsT 1
n

1 | MBAOY n/c Ne 1 «Ceetnsiuok» nrt. Hornmuku; 100 100 93 97
2 | MBAOY pa/c Ne 2 «Pomamka» nrr. Hornukun 86 100 64 81
3 | MBJOY n/c Ne 7 «OctpoBok» nirt. Hormmku 97 100 95 97
4 | MBAOY n/c Ne 9 «bepeska» nrt. Hornuku 99 100 95 98
5 | MBAOY na/c Ne 11 «Cka3kax» nrr. Hormuku 99 100 99 99
6 | MBOY COII Ne 1 nrr. Hormnuku 100 100 91 96
7 | MBOY COII Ne 2 nrr. Hormuku 97 100 84 93
8 | MBOY I'mmuasus nrr. Hormukw; 77 100 97 92
9 | MBOY COII c. Ban 97 100 91 96
10 | MBOY COI c. Herm 62 100 96 87
11 | MBOVY 10 «I1TuB» 99 100 67 87
12 | MBOY J0 «IFOCII» 97 100 91 96
13 | MBOV 10 «/I11» 100 100 95 98




2. KOM®OPTHOCTH YCJIOBUM, B KOTOPBIX OCYIIECTBJSETCSI
OBPA3OBATEJIBHAA JEATEJBHOCTD

B cpennem, o6cnemoBaHHbIE OPTaHU3AIUMH TTOTYYUIN OIEHKY IO JAHHOMY KPHUTEPHIO
Ha ypoBHe 95 OamnoB u3 100 Bo3MOXxHBIX. [Ipy 3TOM BO BCeX OpraHuM3alUsX JTaHHBINA

KpUTepuil ObLI OLIEHEH KaK OTJIMYHBIN, TUana3oH OolleHoK - oT 81 1o 99 Ganos.

KomdopTHOCTb

0 20 40 60 80 100 120

MBAOY a/c Ne 11 «Ckaska» nrr. Horvku _ 99
MBQY M'vmHasua nrr. Hornuku; _ 98

MBAOY a/c Ne 2 «Pomatika» nrr. Hornimkm 97
MBAOY a/c Ne 7 «OcTpoBOK» NrT. HOrAnku _ 97
meoy A0 «awv» - [ o7

MBOY a/c Ne 9 «Bepeska» nrr. Horamkm _ 96
meoy cow c. san - | o

meoy cow c. How | o

meoy a0 «rocw» - |G o

MBAOY a/c Ne 1 «CseTnauok» nrr. Hornmku; _ 95

meoy a0 «utve> | /-
meoy couw Ne 1 nrr. Horwve [ o

MBOY COLWU Ne 2 nrt. Hornmku 81



AHanu3 mokaszaTesned BBISIBWI, UYTO Oojiee BBICOKOE 3HAYeHHE MPUHUMAET
OOBEKTUBHBIN ToKazaTtenb «ObecrieueHne B OpraHu3aluil KOMGOPTHBIX YCIOBUN IS
npenocrasienust ycayr» (100 GamnoB), yem cyObekTHBHBIA «Jlons monydareneit yciuyr,
yIIOBIIETBOPEHHBIX KOM(OPTHOCTBIO TpemocTaBieHuss yciayr (B % oT olmero dymcia

OIIPOIICHHBIX MOTydaTesnen yciayr)» (98 6amion).
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[Tpu sTOM HamboEe BHICOKME OLIEHKH MOIYUUIIN CIEAYIOLIUE OPTaHU3alUH:
v MBJIOV n/c Ne 11 «Cxkaska» nirr. Hornmuku
v' MBOY I'mmnasus nrr. Hornuku;
v MBJIOY n/c Ne 2 «Pomamkay» rrr. Hornukn
v MBIOVY n/c Ne 7 «OctpoBok» nrt. Hormuku
v’ MBOY J10 «JI1I»

2. KomdopTtHOCTE ycnoBuit
OCYIIECTBIICHHS

No 00pa3oBaTeIbHOM

/i HaumeHoBaHHe yUpe:RIeHUSI JCATECIBHOCTH Kpur2
1 MBJIOVY n/c Ne 1 «Ceemnstuok» nrt. Hornmkw; 100 90 95
2 MBJOY na/c Ne 2 «Pomarkay nrr. Hormuku 100 94 97
3 MBIOY n/c Ne 7 «OctpoBok» nrt. Hornmuku 100 94 97
4 MBJIOY n/c Ne 9 «bepeska» nrt. Hornmuku 100 93 96
5 MBJIOVY n/c Ne 11 «Cka3kay» nrt. Horiuku 100 99 99
6 MBOY COLII Ne 1 nrr. Horuku 100 80 90
7 MBOY COIII Ne 2 rrr. Hornmuku 100 62 81
8 MBOY I'mmuasus art. Hormuku; 100 96 98
9 MBOY COIII c. Ban 100 93 96
10 MBOY COII c. Hpim 100 92 96
11 MBOY 1O «ITuB» 100 86 93
12 MBOY J10O «IHOCIII» 100 93 96
13 MBOY J10 «/111» 100 94 97




3. JOCTYNHOCTb OBPA3OBATEJIbHON JESITEJIBHOCTH AJ51
WHBAJHUIO0OB

[lo mamHOMY KpuUTEepHIO OTMedaeTcs HauOosbluii pazdpoc orneHok. B cpennem,
oOcnejoBaHHbIE OpTaHU3ALMK TOJIYYUIM OLEHKY IO JaHHOMY KPUTEpUIO Ha YpOBHE 62
6amna u3 100 Bo3moxkubIX. [Ipu 3TOM X0Opommwmii yposens (0T 61 10 80 GanoB) oTmeuaeTcss B

7 opranuzanusx, yaoBJIeTBOpUTEIbHbIN (41-60 6anioB) — B 6 opraHu3anusx.

JOCTynHOCTb ANA UHBA/INL,0B

0 10 20 30 40 50 60 70 80 90

MBoy cow c. How - [N, s
MBZOY a/c Ne 1 «CBeTna4ok» nrr. Hornuku; _ 76
MBOY COLU Ne 1 nrt. Horamnku 72
MBAOY a/c Ne 9 «bepeska» nrr. Hornuvku _ 69
MBAOY a/c Ne 7 «OcTpoBOK» nrT. HorAnku _ 68
MBOY N'mmHasua nrr. Hornuku; _ 67
MBAOY a/c Ne 2 «Pomatuka» nrr. Hornmku _ 62
meoy Ao «utve» | ;-
wsoy 20 «yocu - N s:
meoy Ao «awv> - [ ;-
meoy colw Ne 2 nrr. Horwve - [ ::
MBAOY a/c Ne 11 «Ckaska» nrr. Horamku _ 50

MBOY COLWW c. Ban 47

3HaueHne noKa3aTessd HaXOAUTCs B auana3one oT 47 no 78 0asios.



AHanu3 Tmoka3aTeneil BBISIBWJI, UYTO HaumOOJee BHICOKOE 3HAUYECHHWE TPUHUMAET
nokasarenb «Jlonst mosiydareneil yciyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJis
UHBaIUIOB (B % OT 0OILEro umcia OMpOUIEHHBIX MOMy4aTeNeil ycayr — WHBaIUIoB)» (99
6amutoB). bosiee HM3KOE 3HAaueHME NMpPUHUMAET MokaszaTenb «OOecrneyeHne B OpraHU3alUM
YCIIOBUHM JOCTYIHOCTH, NO3BOJIIOIIMX MHBAIMJAM I0JIy4aTh YCIYI'M HapaBHE C JAPYTUMUN»
(69 Oamnos). 3nauenme mnokazarens «OOOpyJOBaHHE TEPPUTOPHH, NpPUIICTAIOMICH K
OpraHM3allM U €€ MOMEIIEHUH C y4eTOM AOCTYNHOCTH JUIsl MHBAJIUIOB» M COCTaBWIO 29

0aJuIoB.

100
90 88
80

70

62

60

50

40

30

20

10

m3.1.Nopr.d m3.2.Mycnj 3.3.M.goct.y mKput3



JlunepoM perTHHTA SIBJISIOTCS] OpTaHU3alud, KOTopas moxy4uin omneHky 100 6anmos:
v MBOY COI ¢. Hpm
v' MBJIOVY n/c Ne 1 «Csetnsuox» nrr. Hornuku;
v MBOY COII Ne 1 rirr. Hormmuku

3. JloCTyIHOCTb YCIIYT JUISL
N WHBAJIAOB
I /;[ HanmeHoBaHue y4pe:RIeHHs Kpnt3
1 MBOY n/c Ne 1 «CBeTII40K» II'T. 80 80 67 76
Hornuxu;
5 MBJIOVY n/c Ne 2 «Pomarikay mrT. 0 80 100 62
Hornuku
3 MBJIOY n/c Ne 7 «OcTpoBOK» MTT. 20 80 100 68
Hornuku
4 MB/IOY n/c Ne 9 «bepeska» mrT. 40 80 83 69
Hornuku
5 MBJIOVY n/c Ne 11 «Cka3kay mrT. 0 60 88 50
Hornuku
6 MBOY COIII Ne 1 rrr. Hornmmukm 60 60 100 72
7 MBOY COIII Ne 2 nrr. Hornuku 20 80 50 53
8 MBOY I'mmuasus art. Hormuku; 40 80 75 67
9 MBOY COIII c. Ban 0 60 75 47
10 MBOY COII c. Herm 80 60 100 78
11 MBOY O «ITuB» 0 60 100 54
12 MBOY 10 «IFOCII» 0 60 100 54
13 MBOY 0 «/I1HN» 0 60 100 54




4. 1OBPOXEJATEJABHOCTbH, BEXXJIUBOCTh PABOTHUKOB
OPI'AHU3AINU

B cpennem, o6cnemoBaHHbIE OPTaHU3AIUH TTOTYYUIIN OIEHKY IO JAHHOMY KPUTEPHIO
Ha ypoBHe 93 Oamma u3 100 Bo3moxHBIX. [Ipu 3TOM OoTnmmyHBIe omeHku (oT 81 mo 100
OayoB) monyumwiu 12 opranuzanuii, xopouue - 1 opranuzanus. J[uanazoH oneHoK - ot /7

1o 100.

£|,06po>|<enaTen bHOCTb U BEXJ/TMBOCTb

0 20 40 60 80 100 120

MBAOY a/c Ne 2 «Pomatka» nrt. Hornmkm _ 100
meoy Ao «awv» - [ o/
MBOQOY 'mmHasua nrr. Hornmku; 98
MBZOY a/c Ne 1 «CBeTna4ok» nrT. Hornuku; _ 97
meoy Ao «arocw» - [ o7
MBAOY a/c Ne 11 «Ckaska» nrr. Horamku _ 96
MBZOY a/c Ne 7 «OcTpoBOK» NrT. HorAnku _ 95
meoy cow c. How | o:
MBAOY a/c Ne 9 «Bepeska» nrr. Horauvku _ 92
meoy couw Ne 1 nrr. Horwvvv [ -
MBOY COLL Ne 2 nrt. Horamku _ 89
meoy a0 «utve» [ :-

MBOY COLLU c. Ban 77



Hanbonee BbicOKOe 3HaUYeHUE NMPUHUMAET MoKazaTenb «Jlons momyuareneid yciyr,
YAOBJIETBOPEHHBIX JT00POKENATEIBHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB OpPraHU3ALMH IPU
MCIOJIb30BaHUU JUCTAaHIIMOHHBIX (hopM B3ammozeicTBus» - 100 6amnos. Haubosnee Huskoe
3Ha4YeHHEe  —  Nokazarenbs  «Jlomg  mosydarened  yciyr, — yJIOBJIETBOPEHHBIX
I00pOKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aluu, O00eCTIeYHBAIOIINX
NEPBUYHBI KOHTAKT UM HMH(POPMUPOBAHUE IMOJIYy4aTeNsl YCIyI'M IHpH HENOCPEICTBEHHOM
oOpameHun B opranuzanuio» - 90 OamwioB. Ilpum sToM 3HaueHue mnokaszatens «/lons
MoJTydaTese yCiayr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIMBOCTHIO paOOTHUKOB
OpraHu3alyy, 00eCIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyru MpU OOpallleHuU B

opranmzaruioy coctasmio 93 Oaa.
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Jlyumme pe3yapTaThl HOKa3ajid OpraHUu3alnu:
v MBJIOY n/c Ne 2 «Pomatukay» rrr. Hornuku
v’ MBOY J10 «/JI1LIN»
v' MBOY I'umnasus nrr. Hornuku;
v' MBJIOV n/c Ne 1 «Ceetnsiuox» nrr. Hornuku;
v’ MBOY 10 «JIOCIII»

4. ToO6poxenaTenbHOCTh, BEXIJINBOCTh
PabOTHUKOB OpraHU3AIUH
Ne
u/n HaumeHoBaHue y4pe:KIeHUs Kpur4
MB/IOVY n/c Ne 1 «CBeTJISIUOK» TITT.
1 | Hornuku; 97 96 100 97
MBJIOY n/c Ne 2 «Pomarikay mrT.
2 | Hormumku 100 100 100 100
MBJIOY n/c Ne 7 «OCTpOBOK» III'T.
3 | Hormmku 94 94 100 95
4 | MBIOY n/c Ne 9 «bepeska» nrt. Hormuku 90 90 100 92
5 | MBJIOVY n/c Ne 11 «Cka3kay» nrt. Horiuku 95 96 100 96
6 | MBOY COII Ne 1 nirt. Hornmku 84 92 100 90
7 | MBOY COII Ne 2 nirt. Hornuku 85 88 100 89
8 | MBOY I'mmuasus norrt. Hornuku; 96 98 100 98
9 | MBOY COUI c. Ban 71 72 100 77
10 | MBOYVY COII c. Hpim 86 97 100 93
11 | MBOY J0 «{TuB» 86 86 100 89
12 | MBOY J10 «IFOCIII» 94 99 100 97
13 | MBOVY 10 «JA11M1» 98 100 100 99




5. YIOBJETBOPEHHOCTb YCJAOBUSAMU OCYUWECTBJEHUS
OBPA3OBATEJBLHOM AESTEJABHOCTH

B cpennem, o6cnenoBaHHbIe OpraHU3AUH MOJIYYUIIU OLEHKY MO0 JaHHOMY KPUTEPHIO
Ha ypoBHe 90 OammoB u3 100 Bo3mMOXHBIX. IIpu 3TOM OTIMYHBIE OLIEHKH IO JaHHOMY
Kputepuro noiqyursin 11 oprannszanuii, Xopomue — 2 opraHu3anuu. Jluana3oH OUEHOK — OT

75 o 100.

YnoBNeTBOPEHHOCTb

0 20 40 60 80 100 120

MBAOY a/c Ne 11 «Cka3ka» nrr. Hornmkm _ 98
MBAOY a/c Ne 7 «OcTpoBOK» MrT. HOrAnKM _ 95
MBOY A0 «ALWWn» 95
MBAOY a/c Ne 2 «Pomatuka» nrr. Horimku _ 94
MBOY 'mmHasua nrr. Hornmku; _ 94
MBAOY a/c Ne 1 «CseTnsavoKk» nrr. Horamku; _ 93
MBZOY a/c Ne 9 «bepeska» nrr. Horauku _ 93
meoy a0 «arocw» - | o
meoy couw c. How | o:
meoy a0 «utve» [ :-
MBOY COLL Ne 1 nrt. Horankum _ 83
meoy couc. san - | :o

MBOY COLU Ne 2 nrt. Horamnkm 75



AHanu3 mokasaresei BBISBHJ, YTO BCE IIOKa3aTeld NPUHUMAIOT OY€Hb BBICOKHE
3HA4YCHUs. 3HaueHWe Tmokaszarenst «Jlons Tmonmydareneid  yciyr, KOTOpPhI€ TOTOBBI
PEKOMEHIOBaTh OpPTaHHU3AIMI0 POJCTBEHHHMKAM M 3HaKOMbIM» cocTaBmio 90 OGamos.
[lokazatenss «Jlonst momyuareneil  yciayr, YAOBIETBOPEHHBIX TIpadukomM  pabOThI
opranmzarum» - 89 OamnoB. Ilokazatens «Jlons momyuateneir oOpa3oBaTENbHBIX YCIYT,

YAOBJICTBOPCHHLIX B ICJIOM YCJIOBHUAMU OKa3aHUS O6pa3OBaTCJII>HBIX YCIIyT B OpraHu3aiun»

- 93 Gamna.
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[Tpu 5TOM HambomEe BHICOKME OATUITBI MOTYYIIN CIEIYIOIINE OpraHNu3aluu:
v MBJIOV n/c Ne 11 «Cxkaska» nirr. Hornmuku
v MBJIOY n/c Ne 7 «OctpoBok» mrr. Hornuku
v’ MBOY J10 «/JI1I»

5. Y 10BIE€TBOPEHHOCTD YCIOBUSIMHU
OCYIICCTBIICHHS 00pa30BaTEeILHOM
Ne n/mt HanmeHoBaHue y4pe:RIeHHs JEATE S KTI;H
MBJIOVY a/c Ne 1 «CBeTIS40K» IIT.

1 Hornuku; 91 95 95 93
2 MBJOY na/c Ne 2 «Pomarkay nrr. Hormuku 94 94 94 94
3 MBAOY n/c Ne 7 «OctpoBok» nrt. Hornuku 94 95 96 95
4 MBJIOVY n/c Ne 9 «bepeskay nrt. Hornmkn 91 94 96 93
5 MBJIOV n/c Ne 11 «Ckaska» nrt. Hornuku 98 99 98 98
6 MBOY COIII Ne 1 nrr. Hornmmkm 78 85 87 83
7 MBOY COIII Ne 2 rirr. Hornmmkm 82 66 79 75
8 MBOY I'mmuasus nrt. Hormmku; 98 88 98 94
9 MBOYVY COIII c. Ban 76 85 79 80
10 MBOY COIII ¢. Hprm 94 88 91 91
11 MBOVY J10 «I1TuB» 86 86 100 89
12 MBOY 10 «/IFOCIII» 93 90 96 92
13 MBOY 10 «/J1N» 100 88 100 95




BbIBOABI M pEKOMEHAAIMH

OBIIME BBIBObI

KauectBo  ycioBuili  ocymiecTBICHHSI ~ 0Opa3oBaTeIbHOM  JEATEIbHOCTH B
oOpa3zoBaTeNnbHbIX OpraHu3anuax Hormukckoro pailoHa HaXOUTCS HA BHICOKOM YPOBHE, UTO
MOKAa3bIBAIOT OIICHKA O0pa3oBaTelbHBIX oOpranu3anuii. CoriiacHo KpUTepusiM cailTa
bus.gov.ru, 11 opranu3zaiuii MOJIyduan OTIUYHbIC OlieHKH (81-100 GaiioB), 2 opraHu3aiuu
MOJIyYHJIA Xopolure oueHkH (61-80 0amnos). Jlnanazon cocraBuit oT 78 10 92 6aios.

OO6mmii cpennuii 6ain cocrtarun 98. [lpu s3ToM cpeau kputepueB, HauboJEe BHICOKOE
3HaYeHUE MPUHUMAET KpuTepuid koM@opTHOCTU (95 OAIIOB), OTKPHITOCTH M JTOCTYMHOCTH
nHdopmaruu (94 6anna), 10OpOKEIATETLHOCTH U BEXIMBOCTH (93 Oanna). [lanee ciemayroT
KpUTEPUU  YIOBJIECTBOPEHHOCTH  YCIOBHUSIMH  OCYIIECTBICHHUS  00pa3oBaTelbHOMN
nestenbHocTH (90 6amtoB). Hanbosnee Hu3koe 3HaueHUE NPUHUMAET KPUTEPUNA TOCTYITHOCTH
JUTISL UHBAJIUJIOB (62 Oasa).

Jlyymmmu okaszalluch opraHusaiuu, noiayuyusiive 90 u 6onee 6ayI0B:

v MBJIOV n/c Ne 1 «CBetnstuox» nrr. Hornmuku;
v MBJIOVY n/c Ne 7 «OctpoBok» nrt. Hornuku
v MBJIOY n/c Ne 9 «bepeskay» nrr. Horsuku

v' MBOY T'umua3zus nrr. Hornukuy;

AHanu3 1o TpyIaM OpraHu3alMil IMoKas3ana, 4To Oojiee BBICOKHM pesynbrar (89
0ajyioB) OTMEYaeTcs B JIOMIKOJBHBIX O00pa30BaTENIbHBIX OpraHu3alusx. MeHbliee
KOJIMYECTBO OalIOB OTMEYAeTCs B OpraHMU3aIlusX JOMOJHUTEILHOrOo oOpa3oBaHus (86
6amioB). CHmwkeHHe OaioB OOYCJIOBJIEHO OTHOCUTEIBHO HU3KUMH TOKa3aTeIsIMU
JTOCTYITHOCTH  yCJIYyr JuUIsi HWHBaIuAoB. bojee Huszkue Oamibl OTMEYAarOTCA B
oOmieoOpazoBarenbHbIX opranuzanusax (84). B aToil rpymnme opraHWU3aluii CHUKEHBI

NOKa3aTeny JOOPOKENATENbHOCTH U BEKIMBOCTU U OOIIEH y10BIETBOPEHHOCTH.



OCHOBHBIE HEJJOCTATKH

OcHOBHBIC HCOOCTAaTKHN CBA3aHBI I'JITAaBHBIM 06p330M C HCOAOCTAaTOYHOCTBHIO YCJIOBI/II>’I

IJIs1 THBAJIMAOB, OJHAKO IIPUCYTCTBYIOT U APYI'UC HCAOCTATKU.

O0pa3oBarenbHasi OpraHu3anus Henocratku

OTcyTcTBUE YCIOBUM AJ1s1 MHBAJIUIOB (aJanTUPOBAHHBIX JTHU(TOB,
NOpy4YHEH, pacIIMPEeHHBIX JBEPHBIX MPOEMOB, CMEHHBIX Kpece-
KOJISICOK, CHeNUaIbHO 000pYyI0BaHHBIX CaHHUTapHO-
TMTHEHUYECKUX TOMEIICHUH, AyOIUpOBaHUs Ul MHBAIUIOB 110
CIyXy W 3peHUI0 3BYKOBOH U 3pUTeNbHOW wH(pOopManuy,
IyOnMpoBaHHWA HAANMUCEH, 3HAKOB H WHOM TEKCTOBOM U
rpaduueckoil HHpOpMaIMK 3HAKAMH, BHIMOJHEHHBIMHU pebe(HO-
MBJIOV n/c Ne 1 «Csetnssuox» nrt. Hornmukn | ToueunsiM mpudTom bpaiins)

OTCYTCTBYIOT HEKTOpbIE MaTepuaibl Ha O(HUIMATHHOM caiiTe
OpraHu3aly 1 WHPOPMALMOHHOM CTEH/IE BHYTPH OpPTaHU3AIHH.
CaiT mojy4aeT HU3KME OLIEHKM YYaCTHHUKOB 00Opa3oBaTelIbHBIX
OTHOLLEHUH. OtcytcTBHE YCIOBHI TUISL VHBAJIUJOB
(o6opymoBaHHBIX rpymnm MaHAyCaM#/TI0JbeMHBIMH
1aThOopMaMu, BBIICIEHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX
CPEIICTB HMHBAJIWAOB, aJaNTHPOBAHHBIX JH(PTOB, MOpyIHEH,
PACUIMPEHHBIX JBEPHBIX IPOEMOB, CMEHHBIX KPECEN-KOJSCOK,
CHEIaTbHO 000pyIOBaHHBIX CaHUTAPHO-TUTHEHUYECKUX
MOMENICHUH, JOyOaMpoBaHWsS HAINUCEH, 3HAKOB W  HWHOM
TEKCTOBOM u rpaduaeckon WHpOpMAIIH 3HaKaMH,
MB/IOV n/c No 2 «Pomarika» nrr. Hornmuku BBITIOJTHEHHBIMH Pelibe()HO-TOUCHHBIM mipudTom bpatinst)

OTtcyTcTBUE YCIIOBHI I WHBaIHIOB (0OOPYJOBaHHBIX TPYIII
MaHyCaMu/TIOJbeMHBIMH TUIAT()OPMaMH, BBIIEJICHHBIX CTOSHOK
JUTSL aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHIOB, aJalTHPOBAaHHBIX
JUGTOB, MOPYYHEH, PACIIUPEHHBIX  JBEPHBIX  IMPOEMOB,
CIeIraIbHO 000pyI0OBaHHBIX CaHUTAPHO-TUTUEHUIECKUX
MOMEIIEHUH, JyONMUpoBaHWsS HAANMHWCEH, 3HAKOB W  HHOM
TEKCTOBOU u rpaduaeckon WHpOpMAITIH 3HaKaMH,
MB/JIOVY n/c Ne 7 «OctpoBok» nirt. Horuku BBITIOJTHEHHBIMH pelibe()HO-TOUCHHbIM mipudTom bpatinst)

OTtcyTcTBUE YCIIOBHI I WHBaIHIOB (0OOPYJIOBaHHBIX TPYIII
MaHTyCaMu/TIObeMHBIMH TUIAT()OPMaMH, BBIIEJICHHBIX CTOSHOK
JUIST aBTOTPAHCIIOPTHBIX CPEACTB WHBAIMIOB, aJallTHPOBAHHBIX
TuQTOB, TOpy4YHEW, pPACUIMPEHHBIX  JIBEPHBIX  IPOEMOB,
nyOnMpoBaHWS HAJIMUCEH, 3HAKOB M WHOH TEKCTOBOH U
rpaduueckoil HHHOPMAITUN 3HAKAMH, BBIITOJIHEHHBIMU PelIbeHO-
MBJIOV n/c Ne 9 «bepeska» nrr. Hornmuku TOYCYHBIM 1IprdTOM Bpaiiss)

OTCyTCTBHE YCIOBHUH Ui WHBAIUAOB (0OOPYIOBAaHHBIX TPYIII
MaHTyCaMu/TIOJbeMHBIMH TUIAT()OPMaMU, BBIICJICHHBIX CTOSHOK
JUTSL aBTOTPAHCHOPTHBIX CPEICTB WHBAIMIOB, adalTHPOBAHHBIX
JU(TOB, MMOPYUYHEH, PACIIMPSHHBIX JBEPHBIX MPOEMOB, CMEHHBIX
KpEcen-KOJISICOK,  CIIEUMaJbHO OOOpPYIOBAHHBIX  CaHHTapHO-
TUTHEHUYECKHUX TOMEIICHUH, AyOIupoBaHus ISl WHBAJIHUIOB I10
CIyXy W 3pEHHI0 3BYKOBOH U 3pHUTEIbHOW HH(OpMALIUH,
NyOnupoBaHWS HAJIMUCEH, 3HAKOB M WHONM TEKCTOBOH U
rpaduueckoii vHHOPMAITUN 3HAKAMH, BBIITOJIHEHHBIMU PeIbeHO-
MBJIOV n/c Ne 11 «Ckaskay» nrt. Horuku TOYCUHBIM MpPUGTOM bpaiins)

OTcyTcTBUE YCIOBUI ISl MHBAIHIOB (aJalITHPOBAHHBIX JIU(TOB,
MOpPYYHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB, CICIHAIBEHO
000pyIOBaHHBIX CaHUTAPHO-TUTHCHUYCCKUX MTOMETICHHIA,
MBOY COII Ne 1 nirt. Hornmuku JIyOJTUPOBaHMS TSI MHBAIHMIOB 110 CIyXy W 3PCHHUIO 3BYKOBOU M




3pUTEIbHON HHPOPMAIUK, TyOJUPOBAHUS HAIIKCEH, 3HAKOB W
MHOW TEKCTOBOM M rpadudeckoli HHGPOPMAIMK 3HAKAMHU,
BBIMOJIHCHHBIMHU PENbe()HO-TOUCUHBIM HIpHdTOM bpaiins)

MBOY COII Ne 2 urrt. Hornukn

CHmxeHbl CyOBEKTUHBBIC OIICHKH KOM(OPTHOCTH, MPUYUHBI — B
IIKOJIE TECHO, IJI0X0€ COCTOSHUE 3/IaHusl, HEYTOOHBIA TTOABE3 ’
OmacHbIi moaxoA JeTed K 1mkone. OTCYTCTBHE YCIOBHM IS
WHBATHUOB (00OPYJOBAaHHBIX TPYHI ITaHyCaMHU/TIOIbEMHBIMHU
ratopmMaMu, BBIJENEHHBIX CTOSHOK JJISi aBTOTPAHCIIOPTHBIX
CpEIICTB HMHBAJIWAOB, AaJaNTHPOBAHHBIX JH(PTOB, MOpyYHEH,
PaCIIMPEHHBIX JBEPHBIX MPOEMOB, CICIHAIBHO 00OPYAOBaHHBIX
CaHUTAPHO-TUTUEHIIECKUX MTOMETIeHHIH, yOIMpOBaHUS
Hamgmucel, 3HAKOB W WHOW TEKCTOBOM W  TpaduiecKoi
WH(POPMAIIUN 3HAKAMH, BBITIOJHECHHBIMU PeENIbe(hHO-TOUCTHBIM
mpuprom bpaing). CHmwkeHa yAOBICTBOPEHHOCTH TpaduKoOM
paboTEHIL.

MBOY I'mmuasus norr. Hormuku

OTcyTCTBYyeT 4YacThb MaTEepHANOB HAa CTCHAE M HEKOTOpbIE
MaTepHaibl — Ha opuIHanbHOM caiite. OTCyTCTBHE YCIOBUI ISt
WHBAMHIOB (00OPYIOBAaHHBIX TPYHI ITaHIYCaMHU/TIOHEMHBIMHU
wiaTropMamMy, BBIACIEHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX
CPEICTB WHBAIWAOB, CICIHAILHO OOOPYAOBAaHHBIX CaHHTApPHO-
THTHCHUYECKUX TTOMEUICHUH, TyOIMpoBaHus HAAIIUCEH, 3HAKOB U
WHOW TEKCTOBOWM M Tpadudeckoil uWHOpPMAIMK 3HAKAMH,
BBITIOJIHEHHBIMHU penbe(HO-TOUeHYHBIM HprdTOoM Bpaiins)

MBOY CO1II c. Ban

OTtcyTcTBUE YCIOBHH Ui MHBATUAOB ( 000pYJOBaHHBIX TPYII
MaHIyCaMI/TIObeMHBIMH TUIAT()OpPMaMH, BBIIEJICHHBIX CTOSHOK
JUIs aBTOTPAHCIIOPTHBIX CPEICTB HMHBAIKWIOB, aJallTUPOBAHHBIX
JUQTOB, MOPYYHEH, PACHIMPSHHBIX JBEPHBIX NMPOSMOB, CMEHHBIX
KpEcen-KOJISICOK,  CIIeUalbHO  O0OOpYIOBAHHBIX  CaHHTAPHO-
TUTHEHUYECKUX TOMEIICHUH, AyOIupOBaHus ISl WHBAJIHIOB II0
CIyXy W 3pEHUI0 3BYKOBOH U 3puUTENbHOW HH(pOpMaIuy,
nyOnvpoBaHMsS HAJMUCEH, 3HAKOB M WMHOH TEKCTOBOH U
rpaduyeckoil HHGOpMAIK 3HAKAMH, BHITIOTHEHHBIMH penbedHo-
ToueyHbiM mpudToMm bpaiinsg). CHmkeHa yIOBIETBOPEHHOCTH
JIOOPOKENATENFHOCTHIO U BEXKIIMBOCTEIO.

MBOY COIII ¢. Hermx

OtcyTcTByeT Oonblias 4acTh MaTepHajoB Ha MH()OPMAIIMOHHBIX
creHgax. OTCyTCTBME YCJIOBMHM A HMHBAIMAOB (CIELUAIBEHO
000pyIOBaHHBIX CaHNWTapHO-TUTHEHUUYECKUX MIOMEILECHUH,
JTyOIMpOBaHUs Ui HHBATUIOB TI0 CIYXy W 3PEHHIO 3BYKOBOW U
3pUTENbHON HMHOpMAMK, NyOJUPOBAHUS HAANUCEH, 3HAKOB U
WHOW TEKCTOBOM M Tpadudeckoil wHPOpMAIMK 3HAKAMH,
BBITIOJIHEHHBIMHU peNbe()HO-TOUEHHBIM HIpHQTOM Bpaiins)

MBOY J1O «1TuB»

OTtcyTcTBUE YCIIOBHH Ui WHBAIUAOB ( 000pYJOBaHHBIX TPYIII
MaHyCcaMH/TIOABEMHBIMU IaT(HOPMaMH, BBIJICICHHBIX CTOSHOK
JUIsl aBTOTPAHCHOPTHBIX CPEICTB WHBAIMJIOB, afalTHPOBAaHHBIX
TUQTOB, MOPYYHEN, PACITUPEHHBIX ABEPHBIX MPOEMOB, CMEHHBIX
KpECcen-KOJISICOK,  CIIEUMaJbHO OOOpPYIOBAHHBIX  CaHHTApHO-
TUTMEHUYECKUX NMOMEIIEHUH, TyOIupoBaHus Ui MHBAJIHIOB IO
CIyXy ¥ 3pCHHIO 3BYKOBOM W 3pHUTENbHON uH(pOpMaIuy,
TyOMUpOBaHUS HAAINUCEH, 3HAKOB W WHOW TEKCTOBOM U
rpaduueckoi HHPOPMAIMK 3HAKaMH, BHIIIOJHEHHBIMH pelibeHO-
ToueuHbIM 1mpupTOoM bpaiins)

MBOY 1O «JFOCII»

OTcyTcTBHE YCIOBHH Ui MHBAIUAOB ( 00OpYIOBaHHBIX TPYII
MaHIyCaMU/TIOJbeMHBIMH TUIAT()OPMaMH, BBIICJICHHBIX CTOSHOK
JUIS. aBTOTPAHCIIOPTHBIX CPEICTB HWHBAIKIOB, aJalTUPOBAHHBIX
TUQTOB, MOPYYHEH, PACITUPEHHBIX ABEPHBIX MPOEMOB, CMEHHBIX
KpECeN-KOMSCOK, CIEeNUAbHO O0OPYIOBAaHHBIX CAHHTAPHO-
TUTMEHUYECKUX MOMEIIEeHUH, TyOIupoBaHus JUIS MHBAJIHIOB IO
CIyXy ¥ 3pCHHIO 3BYKOBOWM W 3pHUTENbHON WH(pOpMaIiy,
ITyONMUpOBaHMS HAONUCEH, 3HAKOB W WHOW TEKCTOBOM U
rpaduueckoll HHPOPMAIIH 3HAKAMH, BHIIOJTHEHHBIMH peibeHO-




TOYCYHBIM IIprdTOM Bpaiiss)

MBOY J10 « 111

OTCYTCTBUE YCIOBHU IS MHBATUAOB ( 00OpYMOBaHHBIX TPYII
MaHyCaMu/TIOJbeMHBIMH TUIAT()OPMaMH, BBIICICHHBIX CTOSHOK
JUIE aBTOTPAHCIOPTHBIX CPEJCTB MHBAJIUJOB, aJallTUPOBAHHBIX
TUQTOB, MTOPYYHEH, PaCIIMPEHHBIX IBEPHBIX MMPOEMOB, CMEHHBIX
KPECEINI-KOJIICOK, CIECIUAIBHO OOOPYJOBAaHHBIX CAHHTAPHO-
TUTHEHWYECKHUX TOMEIIEeHUH, AyOIupOoBaHus ISl WHBAJIHIOB II0
CIyXy W 3peHHI0 3BYKOBOH U 3pUTeNbHOW wH(popManuy,
nyOnupoBaHHWS HAJIMUCEH, 3HAKOB M HMHOH TEKCTOBOH U
rpaduueckoil HHHOPMAIIUU 3HAKAMU, BBITIOJIHEHHBIMU PEIbehHO-
TOYCUHBIM MpUGTOM bpaiins)




PEKOMEHJIALIMU IO OPTAHU3AIIUAM

OcHOBHBIC HEOOCTAaTKN CBA3aHBI I''IaBHBIM 06p330M C HCAOCTAaTOYHOCTBIO YCJIOBI/Iﬁ

IJIs1 THBAJIMAOB, OJJHAKO IMMPHUCYTCTBYIOT U APYTUC HCOJOCTATKU.

OO0pa3oBarenbHasi OpraHu3anus Henocratku

ObecnieueHrie yclnoBHH [UIi WMHBAIMAOB (aJalTHPOBAaHHBIX
Tu(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX MIPOEMOB, CMEHHBIX
KPECen-KOJISICOK, CIIELUaIbHO OOOpYIOBAHHBIX CaHHMTapHO-
TMTHCHUYECKUX TIOMEICHUH, AyOJMpOBaHUs Il MHBAIUIOB 110
CIyXy W 3peHUI0 3BYKOBOH U 3pUTeNbHOW wH(pOopManuy,
IyOnMpoBaHWA HAANNCEH, 3HAKOB H WHOM TEKCTOBOM U
rpaduueckoil HH(pOpMaIMK 3HAKAMH, BHIMIOIHEHHBIMU pelbe(HO-
MBAOY n/c Ne 1 «Cetnsiuok» nrt. Hornmuku | ToueunsiM mpudToM bpaiins)

Pa3Merienue OTCYTCTBYIOUIMX MAaTe€pUalioB Ha OQHLIUAIBHOM
caiitTe opraHu3auud M WHPOPMALUOHHOM CTEHIE BHYTPH
opranmzanmy. CailiT momydaeT HHU3KHE OIEHKH YYaCTHHUKOB
oOpa3oBarenbHBIX OTHOWmEHWH. (OOecrieueHne yCIOBHHA IS
WHBATHIOB (00OPYIOBAaHHBIX TPYIII IaHIYCaMHU/TIOhEMHBIMH
aThopMaMu, BBIIENCHHBIX CTOSHOK [Jisi aBTOTPAHCIOPTHBIX
CPeICTB WHBAIMIOB, aJalTHPOBAHHBIX JHUPTOB, MOPYYHEH,
PacCLIMpPEHHBIX IBEPHBIX IMPOEMOB, CMEHHBIX KPECEI-KOJISICOK,
CIELHATBHO 000pyI0BaHHBIX CaHUTAPHO-TUTUEHHUYECKIX
MOMEIICHUH, JyOMUpOBaHMWs HAAMHMCEH, 3HAKOB MW  HMHOM
TEKCTOBOU u  Tpaduueckoit uHpOpMAIIMK  3HAKaMH,
MB/IOVY n/c Ne 2 «Pomammika» nrt. Hornmukn BEITIOJTHEHHBIMH pellbe()HO-ToueqHbIM mpudTom bpaiinst)

ObecnieueHrie yCIOBHH IJIsi MHBAIHIOB (00OPYIOBaHHBIX TPYIIT
MaHyCaMu/TIObEMHBIMH TUIAT(OPMaMH, BBIICICHHBIX CTOSHOK
JUTSL aBTOTPAHCIOPTHBIX CPEJICTB WHBAIHIOB, alalTHPOBAaHHBIX
JU(GTOB, MOPYYHEH, PACIIUPEHHBIX  JBEPHBIX  MPOEMOB,
CIIeNraIbHO 000pyIOBaHHBIX CaHUTAPHO-TUTUEHUIECKUX
MOMEIIEHUH, JyONMuUpoOBaHWsS HAANMHUCEH, 3HAKOB W  HHOM
TEKCTOBOU u rpaduiaeckon WHpOpMAITIH 3HaKaMH,
MBJIOV n/c Ne 7 «OctpoBok» rirt. Horsuku BBITIOJTHEHHBIMH Pelibe()HO-TOUCHHBIM mipudTom bpatinst)

ObecnieueHrie YCIOBHUA Il HHBATHOB ( 000pYOBaHHBIX TPYIIIT
MaHTyCaMu/TIObeMHBIMH TUIAT(OPMaMH, BBIIEJICHHBIX CTOSHOK
JUTSL aBTOTPAHCIOPTHBIX CPEJICTB WHBAIHIOB, aIalTHPOBAHHBIX
JU(GTOB, MOPYYHEH, PACIIUPEHHBIX  JBEPHBIX  IMPOEMOB,
IyOnMpoBaHWA HAJMUCEH, 3HAKOB WM WHOH TEKCTOBOH U
rpaduyeckoil HHGOpMAIK 3HAKAMH, BHITIOTHEHHBIMH penbedHO-
MB/IOV n/c No 9 «bepeska» nrr. Hornmuku TOYCYHBIM IIprdTOM bpaiiss)

ObecrnieueHne ycaoBHA AJIsi MHBAJIUAOB (00OPYAOBAaHHBIX TPYIII
MaHyCcaMH/TIOABEeMHBIMU 1aT(HOPMaMH, BBIJICICHHBIX CTOSHOK
JUIl aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIHMIOB, aJalTHPOBAHHBIX
TUQTOB, MOPYUYHEH, pACITUPEHHBIX ABEPHBIX MPOEMOB, CMEHHBIX
KpECcen-KOJISICOK,  CIIEUMaJbHO OOOpPYIOBAHHBIX  CaHHTApHO-
TUTMEHUYECKUX MOMEIIEHUH, TyOIupoBaHus Ui MHBAJIHMIOB IO
CIyXy ¥ 3pCHHIO 3BYKOBOWM U 3pHUTEIHHON WH(OOpMAINH,
ITyOMUpOBaHUS HAIINUCEH, 3HAKOB W WHOW TEKCTOBOM U
rpaduueckoi HHPOPMAIMK 3HAKaMH, BBITIOJIHEHHBIMH pelibeHo-
MBJIOY n/c Ne 11 «Ckazka» nrt. Hornmuku ToueuHbIM 1mpupTOoM bpaiins)

ObecrieueHrie yCiIOBHM [JJIsl WHBAJINIOB (aAaTHPOBAHHBIX
TUQPTOB, TMOPYYHEH, PACIIUPEHHBIX  JBEPHBIX  IMPOEMOB,
CHEUHaNbHO 000pYyIOBaHHBIX CaHUTAPHO-TUTUCHIUYECKUX
MOMEIICHUH, TyOJIMPOBaHUS JUTS UHBAIHJIOB IO CIYXY U 3PEHHIO
3BYKOBOW M 3pUTEIbHON MH(DOPMALKH, AyOJIMPOBaHUS HAAIMKUCEH,
3HAaKOB U MHOU TEKCTOBOU U Tpaduieckoil nHpopMaIuu 3HaKaMH,
MBOY COII Ne 1 nirt. Hornmuku BBITNIOJIHEHHBIMH pelibe()HO-TOUCUHBIM mipudTom Bpatist)

MBOY COIII Ne 2 nrr. Hormuku PaccmoTpeTs BO3MOKHOCTb NMPOBEACHUS KAaIIMTAIbHOTO PEMOHTa




3MaHUS IIKOJNBI, a TakKe paclupeHus Iwomann (a
COOTETCTBEHHO — OOydeHus B OJHY cMeHy). OOecmedcHue
yCIIOBUH JUIS HWHBAJINI0B (0bopyIOBaHHBIX TPy
MaHTyCaMu/TIOAbeMHBIMH TUIAT(OpMaMH, BBIIEICHHBIX CTOSHOK
IUISL aBTOTPAHCIIOPTHBIX CPEICTB HWHBAIHIOB, aIalTHPOBAHHBIX
TUPTOB, TMOPYYHEH, PACIIUPECHHBIX  JBEPHBIX  MPOCMOB,
CIIeUaIbHO 000pyIOBaHHBIX CaHUTAPHO-TUTUCHUYECKUX
MOMEIIEHNH, AyONMpoBaHWsS HAAMHWCEH, 3HAKOB W  HHOM
TEKCTOBOM u rpaduiaeckon uH(pOpMAIUH 3HaKaMH,
BBITIOJTHCHHBIMH pelibe()HO-TOUSUHBIM mpudTom bpaiins).

MBOY I'mmuasus nrr. Hormmku

Pa3mecTurs wacTh MaTepuaqoB HAa CTEHAE U HEKOTOpHIE
MaTepuanbl — Ha OoQuImaIbHOM caifte. ObecriedeHne yCIOBUi
JUIst WHBAIUIOB (obopymoBaHHBIX rpyImn
MaHyCcaMH/TIOAbEMHBIMU I11aT(HOPMaMH, BBIJICICHHBIX CTOSHOK
JUId  aBTOTPAHCIIOPTHBIX CPEICTB HHBAJIUAOB, CIELHAIBHO
000pyI0BaHHBIX CaHUTapHO-TUTUEHUYECKUX MIOMEIIEHHH,
nyOnupoBaHHMS HAJIMUCEH, 3HAKOB M HMHOH TEKCTOBOH U
rpadudeckoil vHQOPMAITUN 3HAKAMH, BBIITOJIHEHHBIMU pelbeHO-
TOYEYHBIM mpuQTOM bpaiis)

MBOY CO1II c. Ban

ObecnieueHre yCIOBHH IJIsi UHBAJIHIOB (00OPYAOBAHHBIX TPYIIIT
MaHycaMH/TIOABEMHBIMU T1aT(OpMaMH, BBIIEIECHHBIX CTOSHOK
JUIA ABTOTPAHCIIOPTHBIX CPEACTB HHBAJIMIOB, aJalTHPOBAaHHBIX
TUQTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX MPOEMOB, CMEHHBIX
KpEcen-KOJISICOK,  CIIeUalbHO  O0OOpYIOBAHHBIX  CaHHTApHO-
TUTMCHUYECKUX MOMEIIEHUH, TyOIupoBaHus Ui MHBAJIMIOB IO
CIyXy W 3peHUI0 3BYKOBOH U 3pUTeNnbHOW wH(popManuy,
nyOnupoBaHHWS HAJMUCEH, 3HAKOB M WHOH TEKCTOBOH U
rpaduueckoil HHpOpMaIMK 3HAKAMH, BHIMOJHEHHBIMHU pebeHO-
toueunpiM  mpudtom  bpainsg). IlpoBemeHnme — KypcoBoit
MOTOTOBKHU o (hopMHPOBaHHIO CyOBEKT-CyObEKTHBIX
OTHOIICHUH ¢ 00YYAIOIMMUCS H POJAUTEISIMH.

MBOY COIII ¢. Hermx

ObecnieunTh  HamoJHEHHWE  MH()OPMAIMOHHBIX  CTEHJOB.
Obecnieuenre  yciaoBUM  Aisl  MHBAIMAOB  (CIEIUAIbHO
000pYI0BaHHBIX CaHUTApHO-TUTUEHWYECKHX  TIOMEIICHHH,
JTyOIMpOBaHUs Ui HHBATUIOB TI0 CIIYXy W 3PEHHIO 3BYKOBOW U
3pUTENFHON MH(pOPMAIMKY, JTyOJMPOBaHHUS HAAINUCEH, 3HAKOB M
WHOH TEKCTOBOM M rpaduueckoii HHGPOPMAMU 3HAKAMHU,
BBIMOJIHEHHBIMHU penbe(HO-ToUeHHbIM HprdToM Bpaiins)

MBOY J1O «1TuB»

OO6ecrieueHrie yCIOBUIA Ui WHBATHIOB ( 000pyTOBaHHBIX TPYII
MaHTyCaMu/TIObeMHBIMH TUIAT(OPMaMH, BBIICJICHHBIX CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJCTB WHBAIWIOB, aallTUPOBAHHBIX
JUQTOB, MMOPYUHEH, PACHIMPSHHBIX JIBEPHBIX NMPOESMOB, CMEHHBIX
KpEcen-KOJISICOK,  CIIEUMaJbHO OOOpPYIOBAHHBIX  CaHHTapHO-
TUTHCHHYECKUX TIOMEIIECHUH, TyOIUpOBaHUS VISl HHBAIHIOB 10
CIyXy ¥ 3pCHHIO 3BYKOBOM W 3pHUTENbHON uH(pOpMaIuy,
MyOnMpoOBaHWS HAJNMUCEH, 3HAKOB ¥ WHOH TEKCTOBOH U
rpaduueckoil vHGOPMAITUN 3HAKAMH, BBIITOJIHEHHBIMU PelIbeHO-
ToueuHbIM 1mpupToM bpaiins)

MBOY JIO JTIOCII»

ObecrieueHrie yCcaOBHA JJIsi MHBAIUAOB (00OPYAOBAaHHBIX TPYIII
MaHyCaMu/TIOJbeMHBIMH TUIAT()OPMaMH, BBIICJICHHBIX CTOSHOK
JUTSL aBTOTPAHCHOPTHBIX CPEICTB WHBAIHUIOB, aJalTHPOBAHHBIX
JU(TOB, MMOPYUYHEH, PACIIMPSHHBIX JBEPHBIX MPOEMOB, CMEHHBIX
KpEcen-KOJISICOK,  CIIEUMaJbHO OOOpPYIOBAHHBIX CaHHUTapHO-
TUTHEHUYECKHUX TOMEIICHUH, AyOIupOoBaHus ISl WHBAJIHUIOB I10
CIyXy ¥ 3pCHHIO 3BYKOBOM W 3pHUTENbHON uH(pOpMaIuy,
MyOnMpoBaHWS HAJMUCEH, 3HAKOB ¥ WHOH TEKCTOBOW U
rpaduueckoii vHGOPMAITUN 3HAKAMH, BBIITOJIHEHHBIMU PEIbeHO-
TOYCYHBIM IIprdTOM Bpaiiss)

MBOY 1O «I1»

OO0ecriedeHue YCIOBHHA IS WHBATUAOB (00OPYIOBAHHBIX TPYIIIT
MaHyCaMu/TIOJbeMHBIMH TUIAT()OPMaMH, BBIICJICHHBIX CTOSHOK




JUIE aBTOTPAHCIOPTHBIX CPEJCTB MHBAJIUJOB, aJallTUPOBAHHBIX
JUu(TOB, MOPYUYHEH, PACIIMPSHHBIX IBEPHBIX MMPOEMOB, CMEHHBIX
KPECENI-KOJISCOK, CIENUAILHO OOOPYJIOBAaHHBIX CAHHTAPHO-
TUTHEHUYECKHUX TOMEIICHUH, AyOIupOoBaHus ISl WHBAJIHIOB II0
CIyXy W 3pEHHI0 3BYKOBOH U 3pUTeNbHOW wH(popManuy,
nyOnMpoOBaHHWS HAJMUCEH, 3HAKOB M WHOH TEKCTOBOW U
rpaduyeckori HHGOpPMAIK 3HAKAMH, BBITIOJTHEHHBIMH pesibeHO-
TOYCUHBIM MpUGTOM bpaiins)




NucTpyMeHTApU MCCIeI0BAHUSA

AHKETA OBYYAIOIIUXCA U POAUTEJENR OBYUYAIOIIIUXCA

AHKeTa 1Sl OIIpoca MoJy4yaTesIel YCIyT O Ka4eCTBE YCIOBUM
OKa3aHMs yCIyT OPraHU3alUsIMHU COLIMAIBHOU cepbl

YBakaeMbIil y4acTHUK omnpoca!

Onpoc npoeooumcs 8 yeisax 8vlaeieHUs MHeHUs 2paicOan 0 Kaiecmeae YCl08Ull OKA3aHUSA YCye
OpP2AHU3AYUAMU COYUATILHOU Cghepbl (WKOTIbL, meampbl, My3eu, KVIbmMypHO-00Cy208ble YeHmMpbl, DONbHUYbL,
ROMUKTIUHUKY, OP2AHUAYUU COYUATLHO20 0OCTYHCUBAHUSA, OemCKUe cadbl, OI0PO MEOUKO-COYUAIbHOU
9KCNEepmu3bl U NPoUUe OP2aHUu3ayuLL).

Loocanyucma, omeemvme Ha 60npocwvl ankemsl. Baue muenue noseonum yayuuums pabomy
Op2aHU3aYULl COYUATLHOU Chepbl U NOBLICUMb KAYECB0 OKA3AHUSL YCIIY2 HACENEeHUIO.
Onpoc npogooumcs aHoHumMHO. Bawu pamunus, ums, omuecmeo, KOHMaKMHule meiegh)oHbl
VKA3b18aMb He00A3amenbHo.
Kongpuoenyuanonocmo evickazannoco Bamu mHenus o kavecmee yciosuii OKA3anus yCiy2
Op2AHU3AYUAMU COYUATLHOU Chepbl 2apanmupyemcsi.

1. [Ipu mocemeHnn opraHu3anuu obpamaiuch Ju Bbl k wHbOpMaMK O €€ JACSITCIBHOCTH,
pa3MeIIeHHON Ha HH()OPMAIMOHHBIX CTEHaX B IIOMEIICHUSX OpraHU3aIiu?

1. na

2. HeT (Tmepexo] K Borpocy 3)

2. Y noBneTBopeHbl i1 Bbl OTKPBITOCTHIO, MOTHOTONW M JAOCTYIMHOCTHIO MH(OPMALIUU O NEATETbHOCTH
OpraHM3alliH, Pa3MENICHHON Ha NMH()OPMAIIMOHHBIX CTEHaX B MTOMEIICHUN OPTaHu3aInun?

1. ma

2. HET

3. [Tonmb30BamuCh 1 BBl OPUITMATEHEIM CaTOM OpTaHHW3aIUd, YTOOBI TOJYYUTh HHPOPMAIIHIO O €€
eATEIHLHOCTHU?

1. ma

2. Het (mepexo/ K Bompocy 5)

4, VY noBneTBopeHbl 1 Bbl OTKPBITOCTBIO, MOJHOTONW U JOCTYIMHOCTHIO MH(OPMALIUU O NEATEIbHOCTH
OpraHu3aIiy, pa3MeIleHHON Ha ee OQHUIMaIbHOM caifTe B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«HTEepHET»?

1. na

2. HeT

S. CaoeBpemeHnHo 11 Bam Oblia mpepocTaBieHa yciiyra B OpraHu3aluy, B KOTopyto Bel oOparumucs (B
COOTBETCTBHH CO BPEMEHEM 3allMCH Ha MPUEM K CIEHUANUCTY (KOHCYIbTAIMIO), C JAaTOH rOCIUTATN3aUH
(IMarHOCTUYECKOr0 HCCIEAOBaHUSA), CO CpPOKaMH, YCTAHOBJIEHHBIMH WHIUBUAYAIbHONH MPOrpaMMOi
MIPEIOCTABIIEHUS COLIMATIbHBIX YCIYT, U IIpoyee)?

1. {a (ycnyra npefocTaBieHa CBOEBPEMEHHO UJIM paHee YCTAaHOBJIEHHOTO CPOKa)

2. Her (yciyra npeziocTaBiieHa ¢ OI0o3JaHHEM)

6. VY noBieTrBopeHs! 1 Bel KOM(MOPTHOCTHIO YCIIOBHI MPEIOCTaBICHUS YCIYT B OpPraHU3aluy (HAIU4IHe
KOM(OPTHOI 30HBI OT/AbIXa (0XKHUJIAHH); HAIMYME U TOHATHOCTh HABUTAIlMM B IMOMELICHUN OpPTaHU3aIUM;
HaJIM4Ue U JOCTYIHOCTh MUTHEBOM BOJBI B TOMEILEHNN OpraHU3alii; HAIMYUE U JOCTYITHOCTh CAHUTAPHO-
TMTHEHUYECKUX IIOMELICHUM B OpPraHM3alliM; YAOBJICTBOPUTEIBHOE CAaHUTAPHOE COCTOSHUE MOMELICHHN



OpraHM3aliy; TPAHCIOPTHAs JIOCTYNHOCTh OpraHu3aluu (Haauuue OOIIECTBEHHOTO TPaHCIOPTA,
MapKOBKM); JIOCTYTHOCTh 3alMUCHd Ha ToJydeHHe yciayrd (mo TtenedoHy, Ha OQHUIHATBLHOM CaiTe
OpraHM3ally, MOCPEICTBOM ENMHOTO mopTana rocyJapCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT, MPU JTUIHOM
MOCEIICHUH B PETUCTpaAType WIH Y CIICIUATUCTA OPTraHU3alMK) U TPOoUYre yclIoBus)? a HET

7. Nmeere nu Bel (Mau U0, MpeACTaBUTENEM KOTOPOTro BbI SBISETECh) YCTAHOBJICHHYIO TPYIITY
UHBAJIUIHOCTU?

1. na

2. Het (mepexo K Bompocy 9)

8. Y noBieTBopeHsbI Jin Bl OCTYITHOCTHIO MPEIOCTABICHUS YCIYT JUIsl HHBAJIUAOB B OpraHU3alun?

1. na

2. HET

9. YnoBneTBopeHbl i Bbl J00pOXKENATEIBHOCTBI0O M BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alvy,

00eCTIeYNBAIOIIMX TEPBUYHBIA KOHTAaKT C IMOCETUTENSIMH M HWHPOPMHpPOBaHHWE 00 yciyrax IpH
HEMOCPEJCTBEHHOM OOpallleHHHd B OpraHu3auuio (pabOTHUKU PErucTpaTypbl, CHPAaBOYHOW, NPUEMHOTO
OTJIeTICHUs, KaCChl, IPUEMHON KOMUCCUU U TIPOUYHE paOOTHUKH)?

1. na

2. HeT

10.  VYnoBnerBopeHsl au Bbl 100pokenaTeabHOCTbIO U BEXKIMBOCTHIO PaOOTHHUKOB OpraHU3allUy,
o0ecreynBaoIUX HEMOCPEACTBEHHOE OKa3aHUE YCIyrd IMPpU OOpallleHuu B OpraHu3aluio (IpenojaBareii,
YUUTEIs, BOCHUTATENN U poYre pabOTHUKH)?

1. na

2. HeT

11.  Ilonp3oBamuch s Bl KakumMu-1M00 JUCTAHLUMOHHBIMH  CHOCOOAMHM  B3aUMOZEWUCTBUSL  C
opranusanueil (tenedoH, 3JMEKTPOHHAs IOYTa, AIEKTPOHHBIN cepBUC (dopMa Ui MOAAYU AJIEKTPOHHOIO
oOparmieHust (3kamoObl, MPEIJIOKEHUsI), TOJYYCHHE KOHCYJIbTAIMA MO OKAa3bIBAEMBIM YCIyram), pasjael
«YacTo 3a71aBaeMble BOMPOCHI», aHKETa JUIs OIpoca I'paskJaH Ha caiiTe U mpouue.)?

l. na

2. Het (mepexoj K Borpocy 13)

12. YnomnerBopeHs! I Bl J0OpOKENaTEIEHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB OpraHU3alii, ¢
KOTOPBIMH B3aMMO/JICHCTBOBAIM B JUCTAaHIMOHHON ¢(opme (rmo TenedoHy, MO 3NEKTPOHHOHM MouTe, C
MIOMOIIBIO DJIEKTPOHHBIX CEPBHCOB (IJI TMOAAYM HJIEKTPOHHOIO oOpamieHus (3KanoObl, MpeaiokKeHHs),
MOJIy4€HHUs1 KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCJIyraM) U B IPOYHMX JUCTAHLIUOHHBIX (popmax)?

1. ma

2. HeT

13. ['oToBBI 111 BBl pekOMEeH10BaTh JAHHYIO OpPTraHU3aIUI0 POJICTBEHHUKAM M 3HAKOMBIM (MIJIM MOTIU ObI
Br1 ee pexkomen0BaTh, €ciii ObI ObLIIa BO3MOKHOCTh BEIOOpA OpraHu3aIimm)?

1. na

2. HEeT

14, Y I0BNETBOPEHBl OpPraHU3AIlMOHHBIMH YCIOBHSIMH TIPEIOCTaBIeHUsT ycIyr (rpaguxom paboThI

opranusanuu (Moapa3JeNeHns, OTAEIbHBIX CHEIHATUCTOB M Mpouee); HaBUTallMell BHYTPH OpraHU3alMU
(Hanmmuue nHOPMALIMOHHBIX Ta0NINYeK, yKa3aTellel, CUTHAIbHBIX Ta0s10, HH(POMATOB U Mpoyee)

1. na

2. HeT

15.  VYnomnerBopeHs! v Bbl B 11e710M yCIOBUAMHU OKa3aHUS YCIYT B OpraHU3aluu?

1. na

2. Her

16. Bamm npeuioxeHus 1o yaydleHUuIo YCI0BUM OKa3aHUs YCIyTr B JaHHON OpraHU3alvM:




Coo0muTe, moxkanyicTa, HEKOTOPBIE CBEJICHUS O cebe:

17. Bam non
1. Myxckoit
2. Xenckwii
18. Bam Bo3pact—______(yKaxkuTe CKOJIbKO BaMm moOJIHBIX JieT)
bnarogapum Bac 3a yuactue B onpoce!

3anoiHseTcsl OpraHu3aToOpOM OIPOca UM aHKETEPOM.
19. HazBaHue HacesleHHOTO MYHKTa, B KOTOPOM MIPOBEEH OMPOC (HAMUIIUTE)
20. [TorHOe Ha3BaHWE OpraHU3aIlMU COIUAIBHONH CQeEepbl, B KOTOPOH IMPOBEIEH ONPOC IMOJIydaTeIeH

yCIIyT (HanMILIKTE)



BJIAHK OBCJEJOBAHHUS OBPA3OBATEJBHON OPTAHU3AIIUA

|. Kpurtepuii "OTKpPBITOCTHh U JOCTYNHOCTh HH(popMannu 00 opranuzanun'':
1.1. CoorBercrBue wuHpOpMAIUM O [JeATEJLHOCTH 00pa30BaTeJbHOW OpPraHW3aluH,
pa3MeleHHOH Ha oO0meI0CTYHbIX HWH(OPMAINMOHHBIX pecypcax, MNepeyH0 HHPoOpMalUUd U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU NPABOBHIMH aKTAMM.

Hanuuue/o
TcyTcrBHe/
IMo3unus oueHuBaHNA He
Tpedyercst
(0/1/1)

n/n

Hanuuue cBenenuii o 1eATe€NbHOCTH OPraHU3alluy, B T.4. — O HAy4HOH
JIESITeTIFHOCTH JJIS1 OpraHm3anuii mpodecCHOoHAIEHOTO 00pa30BaHMS;

2 Hannuue cBeneHnit 0 CTpyKType OpraHu3aliy U OpraHax ee
yIIpaBICHUS,;

Hammaue JAOKYMCHTOB 00 OpraHu3anuun — yCTasa, J'II/II_IGHSI/II\/’I Ha
06paSOBaTeJ’ILHy}O ACATCIBHOCTDb U IP.;

Hannuue cBenennii o peannzyeMbIx 00pa3oBaTeNbHBIX IPOTPaAMMax,
HaJIN4YKE MECT JJIsI MOCTYIUICHHS U IEPEBOA MO KaX 10 U3 MporpaMm

Hanume cBeneHnit o GUHaHCOBO-XO3SIMCTBEHHOM NeITENILHOCTH
opraHusanuy,

6 Hanuuue cBeneHunii 0 MaTepHallbHO-TEXHUYECKOM OCHAIlEHUHU
00pa3oBaTeNLHOTO MPOIlecca B OpraHu3alliiy,

Hanuaue cBeneHuii o mopsiake npuema B 00pa3oBaTesIbHYIO
OpraHU3aIHIo,
06y‘IeHI/Iﬂ, OTUYHMCJICHUA, ITPCAOCTABJICHUS TJIATHBIX O6pa3OBaTeJ'H>HLIX

YCIIYT.

Hanuuue npennucanuii opraHoB, OCYIIECTBISIOLIUX
8 rOCyIapCTBEHHBIN KOHTPOJH (HaI30p) B chepe oOpa3oBaHuUs, OTICTOB
00 MCTIOJIHEHNH TaKHX MPEANICaHuH;

9 Hanmuune nHpopmanuu o si3p1kax 00pa3oBaHus;

10 Hanmuue otyera o pe3ynbratax caMmooOcie10BaHusl.

Hanuuwre cBeeHuid pykoBoguTeNe 00pa30BaTeIbHON OpraHu3aluH,
€ro 3aMEeCTHUTEIISIX, PYKOBOAUTEIX (PHITMAIoB 00pa3oBaTebHON
opraHu3anuy (IpH UX HAJIMYKH), BKIFOYAIOIIUX TeJaeOHbI, axpeca,
rpaduku paboTEHI;

11

Hasnuuune cBeieHUi 0 EPCOHAIBHOM COCTaBE MEeIarornaeckux
12 PabOTHHKOB C yKa3aHHEM YPOBHS 00pa30BaHMs, KBATU(UKAIINH U
ombITa paboThl;

Hanuaue cBenenmii o 3amMecturene (-9X) pyKOBOJHUTENS OpTaHU3aIIH,
UX KOHTaKTHBIX JAHbIX

13

Hammane cBenenuit 06 ycaoBusAx oka3zaHUs 00pa30BaTENbHBIX YCIYT,
14 HAJIMYAN ¥ CTOUMOCTH IIATHBIX YCIIYT, HH(OPMAIHK 00 YCIOBHUIX
MIPO’KUBAHMSI B HHTEPHATE TN OOIIS)KUTHI

Hanmnawne otué€ra o pesyapTarax camooOcnenoBanust 00pa3oBaTebHOM
OpraHu3aIH

15

O HagIYu# 1 00 YCIOBHUAX NMPEIOCTABICHUS 00YJIarOIUMCS Mep
COIMAILHOM MOJIEP/KKH U CTUIICHIMI;

16

17 O TpynOyCTPOHCTBE/TIOCTYILICHHH BBIITYCKHHKOB

Hroroseiii MakcUMalbHbINA Oajl

1.2. OOecneyenue Ha oQuUUUATLHOM caliTe 00pa30BaTeJbHOM OPraHU3ALUM HAJIWUYHMA H
(GYyHKUMOHUPOBAHUSA JTUCTAHUMOHHBIX CIOCO0OB OOpaTHOW CBSI3M W B3aMMOJAEHCTBUA C
NOJTy4aTeJsIMH YCJIYT.

Ne | UndopmaTuBHbIii 0,10k Hanu4yue
n/n uHpopmManumn

(1/0)




1 TenedoH

N

3JIEKTPOHHON MTOYTHI

3 3JIEKTPOHHBIX CepBHCOB (popma
JUIS TIOJJAYH JICKTPOHHOTO
oOparieHus (3kajao0sbl,
NPEUIOKESHNUS ), TTIOTyYCHHE
KOHCYJIBTalluH M0 OKA3bIBAEMBIM
ycIiryram | 1p.)

4 pasnena «Hacrto 3amaBaeMblie
BOITPOCHI»
5 TEXHUYECKON BO3MOKHOCTH

BBIpKEHHS MOTy4aTesleM yCIyT
MHEHUS O Ka4eCTBE yYCIOBUHI
OKa3aHHs YCIIyT OpraHu3anuei
COITMATBHOM Chepsl (HaTHnIne
AHKETHI [T OIIpOca TpakJIaH
WJIM THIEPCCHUIKH Ha Hee)

6 WHOT'0 JUCTAHIIMOHHOI'O CrIocoda
B3aHUMOJIEUCTBHS

Il. Kputepuii "KomdopTHocTh ycnoBuii npegocraBiaeHus yeayr':

2.1. Ob6ecnieueHne B OpraHu3anuu KOM(QOPTHBIX YCJIOBH AJIs1 PEAOCTABJICHUS YCIYT

MMo3unus oueHNBAHUS Haauumne (1/0)

1 Hamnuue KoM(GOPTHOU 30HBI OT/IbIXA (0XKHUIAHNUSA),
000pYyTIOBAaHHOM COOTBETCTBYIOINIECH MEOEIBIO

2 | HAJIMYME U MOHATHOCTh HABUTAllUM BHYTPH
o0pa3oBaTeIbHON OpraHu3aluy,

3 | AOCTYIMHOCTh MUTHEBOW BOJIBI (HAJIMUME pabOTAIOMIETO
KyJepa),

4 | HaIMYKMeE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUH (YMCTOTa NOMEIEHUH, HaInYMe MbLIa,
BOJIbl, TYaJIETHOM Oymaru u np.),

5 CaHUTAPHOE COCTOSHUE TIOMEIIEHHI 00pa30BaTebHOMN
OpraHu3aIy.

I11. Kpurtepnuii " locTynHOCTb yCJIyr Ajisi HHBAJUI0B' :

3.1. OGopynoBaHue TeppUTOPUH, NMPUJIErawiied K 00pa3oBaTe/JIbHOM OpPraHu3anuv, U ee
NMOMeIEeHHUI ¢ y4eTOM JOCTYITHOCTH HHBAJIUIAO0B.

Ne Ilo3uuug oneHUBaAHUSA Haanumne
n/m (1/0)

1 | Hanuume o0OpYAOBAaHHBIX TPYII NAHyCaMH/TIOEMHBIMU
iaThopMamu;

2 | mamuuue BBIACJICHHBIX CTOAHOK IJIA aBTOTPAaHCIIOPTHBIX
CpCACTB MHBAJINJOB

3 | HaJIMYKe aJanTUPOBAHHBIX JTU(TOB, MOPYIHEH,
paclINPEHHBIX JIBEPHBIX IPOEMOB,

4 | HaIM4YHMe CMEHHBIX KpECCII-KOJIACOK,

5 | nanmnune CIicnuaJibHO 060py,ZLOBaHHI>IX CaHUTAapHO-
TUTUCHUYECKHNX MOMEIICHUHN B OpraHn3anuu.




| Utorosetit Gamt | |

3.2. O0ecnieyeHue B 00pa30BaATEJIbLHOH OPraHU3aANUM YCJIOBHH JOCTYNHOCTH, MO3BOJISIIOIIUX
HHBAJH/IAM MOJYy4aTh 00pa3oBaTe/ibHbIE YCJIYT'M HAPpaBHE C APYTHMH, BKJIIOYAS:

Ne ITo3unusa oneHMBAHUSA Haanumne
n/m (1/0)

1 | nyOGmupoBaHue ISl HHBAJTUIOB TI0 CIIYXY U 3PSHHUIO
3BYKOBOH W 3pUTENHHON WHOPMAITIHI

2 | nybnupoBaHKe HaUCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduueckol HHQOpMALNK 3HAKAMU, BBITTOJTHEHHBIMH
penbedHO-ToueuHBIM pudTOoM bpaiins

3 | BO3MOXKHOCTH MPEICTABICHHS HHBAIUIAM I10 CIIYXY (CIyXy
1 3PCHUIO) YCIIYT CypAOTIEPEBOIUUKA
(TrdmocypaonepeBoIUMKa)

4 | Hanu4Me anbTePHATUBHOMN Bepcuu OQUIMATBHOTO caiTa
opraHuzanud B cetu "MHTepHEeT" 17151 HHBAJIUIOB 110
3PCHHIO

5 | moMob, oka3piBacMasi paOOTHUKaMHU OpraHU3aliH,
MPOIIEAITNMI HEOOX0AuMOe 00yUeHHE
(nHCTpYKTHpOBaHNE) (BO3MOKHOCTH COITPOBOXKICHUS
pabOTHUKaMH OpraHU3aliN)

6 | HamMYMe BO3MOXHOCTHU TPENOCTABICHHUS 00pa30BaTeIbHBIX
YCIYT B JUCTAHIIMOHHOM PEXHUME WM Ha IOMY.




IIEPEYEHBb OBPA3OBATEJIBHBIX OPTAHU3AIIUNI

MBJIOV n/c Ne 1 «Cretnsiuok» nrt. Hornmuku

MBJIOY na/c Ne 2 «Pomamika» nrt. Hormuku

MBJOY n/c Ne 7 «OctpoBok» nrT. Hornuku
MBJOY n/c Ne 9 «bepeska» nrt. Hornmmku
MBJIOY n/c Ne 11 «Ckaska» nrt. Hornmuku
MBOY COII Ne 1 nrt. Hornuku

MBOY COI Ne 2 rirt. Hornmmku

MBOY I'mmuazus nrr. Hornuku

MBOY COII c. Ban

MBOY COII c. Hpm

MBOY J1O «1TuB»

MBOY J10 «AFOCII»

MBOY J1O « 111
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