MyHnununaibHoe GloJxeTHOe 00meobpazoBaTe/ibHOE yIpeKIeHAE
«CrneunajbHag (KOppeKIHOHHas) o6meo0pazoBaTe/bHAsA MIKOJIA JJIs
o0y4aromuxcs ¢ OrpaHHYeHHBLIMH BO3MOKHOCTSIMH 3/10POBbS
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[TPUHATO
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Ionoxenne o cayxbe okazaHus yCIyT MCHX0JOT0-NIEAAr OrHYeCKO,
METOAHYECKON H KOHCYJIbTATHBHON NOMOINH POAUTENAM (3aKOHHBIM
NPEICTABHTEIAM) AeTel, a TakiKe rpaskaaHaM, JKeJJalolHMM NPHHATH Ha
BOCIIUTAHHE B CBOM CEMbH JIeTell, ocTaBIInXCcs 6e3 monevyeHus poauTeiei —
KOHCYJIbTaHOHHOT0 eHTpa «IlepcnekTuBa»



1. O6mume nosoxkenusi. TepMuHBI U onpeeieHU.

1.1. Koncynpranmonnsiii nentp «llepcnextuBa» (nmamee — KII
«IlepcniekTBa») OpraHU30BaH B MEJSIX peann3anuu (eneparbHOro IMPOEKTa
"CoBpeMeHHas 1IKosa" HallMoHaNbHOro rpoekTa "O0pa3zoBaHue", HaNPaBICHHOTO
Ha CO3JlaHUE YCJIOBHUH JIJIsl MOBBIIICHUS] KOMIIETEHTHOCTH POJAUTENCH (3aKOHHBIX
MpefCTaBUTENIe) B BONpPOCaX UX Pa3BUTHS, BOCIHUTaHUS, OOy4YECHHUS U
COITMAIN3aIINH; TOTy4YeHHsS UHPOpMAITUU O COOCTBEHHBIX MpaBax, MpaBax peOCHKa
B chepe  oOpazoBaHus;  IUIAHUPOBAHUS  POJUTEIAMHU  (3aKOHHBIMU
PEeACTAaBUTEISAIMH) JICHUCTBUU IO PENICHHUIO BO3HUKAKOIIMX TMPU BOCHHUTAHUU,
pPa3BUTUU U OOyUYeHHMHM peOCHKA BOIPOCOB; OMPEACIICHHUS TEPEYHS U TOpsaKa
BBITIOJIHECHUSI HEOOXOJAUMBIX JACHCTBHM TpaxkJaaHaAMHU, >KEJIAIOINIUMUA TPUHATH Ha
BOCITMUTAHHE B CBOM CEMbH JICTEH, OCTABIIMXCS O€3 MOMEeUEHUs POAUTEICH.

1.2. Cnyx6a okazaHus yCIIyT TICUXOJOT0-TIearornueCcKoi, METOAUYECKON 1
KOHCYJIbTATUBHOW TIOMOIIM POAUTENSM (3aKOHHBIM MPEACTABUTENSIM) IETel, a
Tak)Ke TpaXkJIaHaMm, >KeJIarolIuM MPUHATh Ha BOCITUTAHUE B CBOU CEMbH JETEH M3
quclia JIeTe-CUpOT, JeTeil, OCTaBIIUXCS Oe3 MOIMeueHus poauTened (manee —
ciryxo0a) co3aaercs Ha Oaze MYHHITATIAIBHOTO OIOKETHOT O
obmeoOpa3zoBarenbHOr0  yupexnaeHus — «CnernuanpHas — (KOPpEKIIMOHHAS )
oOmeoOpa3oBarenbHasl  IKoOJa JUIsI  OOyYaroIIUXCS C  OTPAaHMYCHHBIMHU
BO3MOKHOCTSIMH 310pOBbsl (HapyiieHue uatemiekra) No§3 r. Uensounckay (nanee
— MBOY «C(K)OII Ne83 1. UenssOMHCKa»), OKa3bIBAIOIICH Y CIYTH MOIyYaTeNIsIM
VYemyr.

1.3. Coyx0a co3maerca W JHKBUIUPYETCS MpuKazoMm aupekropa MBOY
«C(K)OII Ne83 r. UenssOuHCKaY.

1.4. YcnoBuss  anst  oOKazaHMsl  YCHOyr  IICHXOJOrO-TEJaroruuecko,
METOJUYECKOW M  KOHCYJIbTATUBHOW  TOMOIIM  POAUTENSIM  (3aKOHHBIM
MPEACTABUTEINSAIM) JIeTeH, a TaKkKe TpaxKJaHaM, IKEIAIIMM TPUHATh Ha
BOCIIUTAHUE B CBOM CEMbH JETEH, OCTaBIIUXCA O€3 TMOIMEUeHUs] POJUTENEH,
CO3/IAI0TCS C YUETOM CIIEYIOIIUX HOPMATUBHO-TIPABOBBIX aKTOB:

— I'paxxmanckuii kogeke Poccuiickont denepaiuu;
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— Cewmeintnblil koaekc Poccuiickon @enepanny;

— 3akoH Poccuiickoit ®@eaepaunn ot 7 ¢deBpans 1992 r. Ne 2300-I «O
3allKTe paB NOTPEOUTENEH»;

— Denepanbublii 3akoH «OO0 OCHOBHBIX TapaHTUSAX MpaB peOeHKa B
Poccuiickoint @eaepanum» ot 24 urons 1998 r. Ne 124-P3;

— @epepanbHblid 3aK0H «O MEpCOHANBHBIX JaHHBIX» OT 27 nrons 2006 r.
Ne 152-@3;

— ®enepanbubiii 3axkoH Poccuiickoit @enepanuun ot 29 nexabpst 2012 r.
Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit denepanumny;

- «Crtparerust pa3Butusi Bocniutanusa B Poccuiickoii denepannu Ha
nepuon 10 2025 rona» (yrB. Pacniopsixxenunem [IpaBurensctBa PO ot 29 masa 2015
r. [Ipuka3 Ne996-p);

- [Tpuka3 Muntpyna Poccun ot 18.10.2013 Ne 5441 "OO6 yTBepKaeHUN
npodeccuonanbHoro cranpapra "llemaror (memaroruyeckas eATEILHOCTH B
cdepe TOIIKOJIBHOT0, HAaYaJIbHOTO OOIIETr0, OCHOBHOTO O0IIET0, CPEHErO OOIIETO
oOpaszoBaHus) (BOCIIUTATEIb, YIUTENH)";

— Ilpuka3z MunucTepcTBa TpyAa U COLMAIbLHON 3amuThl PO ot 24 urons
2015 r. N 5141 "O6 ytBepxkaenuu npodeccronambHoro cranmapra "llemaror-
TICHUXOJIOT (TICKXO0JIOT B chepe oObpa3oBaHus)";

— Ilpuka3z MuHuctepcTBa TpyJa U condaibHoi 3amuThl PO ot 10 ssuBaps
2017 1. Ne 101 “O0 yTtBepxkaeHnn npodeccruoHaabHOro cranaapTa “Crernuanmuct
B 00JIaCTH BOCITMTAHUSA ;

- Konnmenmus Muno6prayku Poccum ot 14.12.2017 Ne  6/m
«KoHuenmus pa3BUTHA TMCUXOJOTHYECKON CIyXObl B CHUCTEME 00pa3oBaHUS B
Poccuiickoit ®enepanuu Ha nepuos a0 2025 roga (yrB. MuHuctpom oOpa3oBaHus
u Hayku Poccuiickoit @enepainuu ot 14 nexadps 2017 rona);

— 3akon YensOunckoi obxactu ot 29 aBrycrta 2013 r. N 515-30 "O6

oOpazoBanuu B UensiOunckoit o6inactu" (c usmenenusimu Ha 6 mapta 2020 roga);



— Iloctanosnenue [IpaButensctBa YenssouHckoi o6mactu ot 28.12.2017 Ne
732-I1 "O rocynapctBeHHOi mnporpamme YensOunckoi obnactu "Pa3zButue
oOpazoBanus B YensiOunckoit o6inactu" Ha 2018 - 2025 roast";

— «KoHuenuus MCUXOJOTUYECKOro conpoBoxaeHus BeeaeHus OI'OC
oOmrero oopaszoBanus B Yensiounckoit oomactu Ha nepuof 10 2020 rogay» (mpukas
MunucrtepctBa oOpazoBanus U Hayku Yensiounckoit o6nactu ot 12.07.2018 rona
Ne 01/2090 "O koHIIENIINU TICUXOJIOTHYECKOT0 conpoBoxaeHus BBeaeHuss ®I'OC
oOmero obpazoBanusi B YensOuHckoir oOnactu Ha mnepuoxa ao 2020 roma u
YTBEPKJEHUU JOPOKHOM KapThl 10 €€ peanuzanun").

— CaHUTAPHO-AMUJAEMHUOJIOTHYECKHUE TTPaBUiia U HOPMATHUBBI;

B xome cozmanus cayxx0er MBOY «C(K)OII Ne83 r. YensOuHckan
obecrieurBaeT KOHTPOJIb HAJ[ 3HAHUEM CIICIIHAIMCTaMH, OKa3bIBAIOIUMHU YCIIYTH,
TpeOOBaHUN HOPMATHBHBIX MTPABOBBIX aKTOB U JIPYTUX JIOKYMEHTOB IO BOIIPOCaM
oOpa3oBaHus, MpaB JIeTed M MX 3aKOHHBIX MPEJCTAaBUTENECH, a TakkKe MOpsaKa
OKa3aHUs yCIYTH.

HesTenbHOCTh  CIy’)kO  JODKHA  COOTBETCTBOBATH  3aKOHOAATENIbCTBY
Poccuiickoit deaeparuu, Yensounckoit obmactu u r. Yensouncka. Kontpoas Haz
COOTBETCTBHEM JESATEIBHOCTU CIIyKObl TpeOOBaHUSIM HOPMATHUBHBIX IPABOBBIX
akToB ocymiecTBisieT pykoBoauTesb MBOY «C(K)OII Ne§3 r. YensiOuHckay.

1.5. CoctaB M 4YHCICHHOCTh PAOOTHUKOB KOHCYJbTAIIMOHHOTO IIEHTpa
«IlepcniektrBa» opmupyercs u yrBepxknaerca aupekropom MBOY «C(K)OI
Ne83 r. UenssOunckay.

1.6. Koncynprammmonnsii 1eHtp «llepcrekTuBa» OCYIIECTBIAET CBOIO
JESITETHPHOCTDh BO B3aMMOJICUCTBUH C OPraHaMH M OpraHu3aiusaMu YensOuHCKOU
00nacTH, pabOTAINMH ¢ YIaCTHUKAMU OTHOIIECHUH B chepe oOpa3oBaHus.

1.7. IlpaBoBOe  TMOJOXEHHE  CIEIHUATUCTOB, BXOMSIIUX B  COCTaB
KOHCYJIbTalUOHHOTO IIeHTpa «llepcnekTuBa», periiaMeHTUpyeTcs: TPYIOBBIM,
100 rpaXKJaHCKO-TIPABOBBIM JIOTOBOPOM.

1.8. Ycayra mo oxa3zaHWIO IICHXOJIOTO-TICAArOorH4eCcKOr, METOAUYECKON H

KOHCYJIbTATUBHOM MOMOIIM POJUTENSAM (3aKOHHBIM MPEACTABUTENSIM) JIETEH, a



TAKXKC IpaxjaHaM, JKCIIAIOIMUM IIPUHATH Ha BOCIHHWTAHUC B CBOM CEMbU I[GTefl,
OCTaBIIUXCS O€3 IOICUYCHUS pOI[PITGJIGﬁ, MpeaoCTaBISICTCA KOHCYJIbTAlITMOHHBIM

ueHtpoM «IlepcnexkTuBa» Ha 6€3BO3ME3HON OCHOBE.

2. lleanb 1 3aaa4un

2.1. Hean: co3gaHue yCJIOBUHM, HaINpaBIECHHBIX Ha TOBBIIMICHUE
KOMITIETEHTHOCTH POJIUTENel (3aKOHHBIX MpPEJACTaBUTENEH) neTel B BOIPOCcax UX
pa3BUTHSA, BOCIIUTAHUS, OOYUYEHUS U COIMATU3AIUY; MOJydeHUsT UHPOPMAIUU O
CBOMX TMpaBax, TMpaBax peOeHka B cdepe oOpa3oBaHUs;, IUIAHUPOBAHUS
poauTeNnsIMu  (3aKOHHBIMU ~ TIPEJCTABUTEISAIMH)  JICHCTBUA TO  PEIICHUIO
BO3ZHHMKAIOIINX MMPU BOCITUTAHUH, PA3BUTUU U O0OYYEHUH BOMPOCOB, OMPEICICHUS
nepeyHss W TOpSJKa BBIMOJHEHUS HEOOXOAUMBIX JICUCTBUN Trpa)xaaHaAMU,
KEJTAIOMMMH TIPUHATh Ha BOCIHTAaHWE B CBOM CEMbU JeTed, OCTaBIIUXCS 0e3
MOTNICYEHUST POAUTENEH.

Hma  uement  ocymectBienus  gesarenbHoctd KL  «IlepcnextuBay,
PUMEHSIEMbIE B HUX TEPMHUHBI U ONIPEJCICHUS UMEIOT CJICAYIOIIEe 3HAaUCHUE:

Ycayra NMCHXO0JIOr0-IIeJarOru4ecKom, MeTOAUYEeCKOH |
KOHCYJbTATHUBHOW moMomM (Jajiee - VYciayra) — 3TO MPEIOCTaBICHUE
IICUXOJIOTO-TIEJarOrHYE€CKOM, METOJUYECKOM UM KOHCYJIBTAl[MOHHOW ITOMOIIHN
rpakJlaHaM, HampaBJICHHOW Ha WHHQOPMUPOBAHHWE B BOIPOCAX Pa3BUTHA,
BOCITUTAaHUS, 00YUCHUS U COLMAIM3AIlUN peOCHKA.

VYcenyra okaspIBaeTCs, KaK OJHOKpAaTHas MOMOIIb MOJydaTento, B Gopme
KOHCYJIbTHPOBAHMSI 110 BOZHUKIIIUM BOIIPOCAM ITPOIOKUTEIILHOCTRIO HE Ooitee 45
MuHYT. KoHKpeTHOE conaepkaHue ycCayru (ICUXOJIOrHYecKas, Ieaaroruyeckas,
METOJIMYECKas, KOHCYJbTaTUBHAs TMOMOIIb) OMpEACseTcs MpU OOpalieHun 3a
MOJIYYCHHEM YCITyTH, UCXOJS U3 MOTPEOHOCTEH 0OpaTHBIIETOCH.

Honyuarens Y cJiyru — 370 poAUTENb (3aKOHHBIHN MPECTABUTENb) PeOCHKA,
a Tak)Ke TPaKIaHUH, KeJAONMN MPUHATH Ha BOCIIUTAHHE B CBOIO CEMbIO peOCHKA

W3 YKcla AETEH-CUPOT, AETEH, OCTABIIUXCS 0€3 MOMEeUCHHS POAUTEICH, UMEIOIIUMA



NOTPEOHOCTh B MOJYYEHUU I[ICHUXOJIOTO-NIEJArOrHYeCKON, METOAMYECKON H
KOHCYJIbTALIHOHHOW ITOMOIIH.

DenepanbHbIi nopraJ HH(OPMALTHOHHO-TIPOCBETUTEIbCKOM
nojepkku poaurteseii «Pacrumaereit.pdg» (manee — ¢eaepanbHbId TopTal
«Pactumperein.pd») — UHPOPMALIMOHHAS CHUCTEMa OKa3aHWUs WH(OpPMAUMOHHO-
IIPOCBETUTEIBCKON, METOAUYECKON U KOHCYJIBTALMOHHOM ITOIEPKKU POAUTEISAM
(3aKOHHBIM TPEJCTABUTENSAM) JIETeH MO BONPOCAM HUX Pa3BUTHUS, BOCHUTAHUS,
oOydeHMs] W colMaNu3aluM, OOECleyuBaoIas B3aUMOJCUCTBHE pPOJAUTENCH
(3aKOHHBIX TMPEACTABUTENICH) C OpraHuM3alMsIMH, OKa3bIBAIOIIUMU YCIYT'H
IICUXOJIOTO-TIEIarOrMYE€CKOM, METOJIUYECKONM M KOHCYJIBTALIMOHHOM MOMOIIU B
pamkax ¢enepanbHoro npoekra «CoBpeMeHHas 1K0JIa» HallMOHAIBHOTO MPOEKTa
«O0OpazoBaHue», U  cHnocoOcCTByromas  (GOPMUPOBAHUIO  POAUTEIHCKOTO
c0o00I11eCTBA.

Cuay:xk0a oxkazaHHs yCJIYT ICUXOJI0T0-TeJarorn4ecKoi, MeTOAU4eCKOoi U
KOHCYJbTaTUBHOM momomu, painee — KI[ «llepcnexktuBa» Ha 06aze
MYHULUAIBHOTO OIOKETHOTO 00111e00pa3oBaTeILHOTO YUPEKICHUS
«CnemnuanbHas  (KOppeKlIMOHHasi)  oOmeoOpa3oBarenbHas — MIKOMAa IS
oOy4JaroImuXxcs C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 370pOBbs (HapylieHHe
untesekra) Ne®3 r. Yenabunckay (mamee — MBOY «C(K)OILI Ne83 r.
YensiOmHCKay ), OKa3bIBAIOMIUKN Y CIIYTH TTOJTydaTeIsIM Y CITyT.

Cneumnanuct ciayk0bl (anee — KOHCYJIbTaHT) — JIMLO, MPUBICUYECHHOE
Cryx060i 11 okazaHus Yciayr, oOliajmarliee COOTBETCTBYIOMIMMH 3HAHUSIMH,
HaBbIKAMH, KOMIIETEHLUSMHU, HMEIOIIee COOTBETCTBYIOIIEE OOpazoBaHUE MJis
OKa3aHus Y CIIYT.

2.2. 3apaun:

- CO3JaHME YCIOBUM JUIsl TIOBBIIMICHUS KOMIIETEHTHOCTH POJIUTENEH
(3aKOHHBIX TpEACTaBHTENECH) OOYy4aroImUXCs B BOMpPOcax OOpa3oBaHHUA U

BOCHUTAHUS;



- IOJIIEP>KKAa MHULIMATUB POAUTENbCKUX coolmectB, HKO, HanpaBneHHbIX
Ha KOHCTPYKTMBHOE BOBJIEUEHHME pPOJUTENECH (3aKOHHBIX MPEICTABUTENEH) B
y4e0HO-BOCIIUTATENbHBIN TPOLIECC;

- IPOMAra”/ia MO3UTUBHOIO U OTBETCTBEHHOI'O POAUTENBCTBA, 3HAUUMOCTH
POIMTENBCKOIO TMPOCBEIICHUS, YKPEIUIEHWS MHCTUTYyTa CEMBH M JYXOBHO-
HPABCTBEHHBIX TPAAULIUN CEMENHBIX OTHOLIECHUM;

- MOBbIIIEHUE KBANM(PUKALUU MeIarornyecKuX U COLUaIbHbIX pAOOTHUKOB
0 BOIIPOCaM pa3BUTHUS POJUTEIIBCKOM KOMIIETEHTHOCTH, OTBETCTBEHHOTO
POAUTEIBCTBA.

Baxxnolt 3ajmaueil mpoekTa SBISIETCS OKa3aHHe YCIYyr, KOTopble OyayT
OLICHEHBI MOJYYaTENSIMU YCIYT KaK YCIYTU C BBICOKUM YPOBHEM KAaueCTBa.

[Ipennonaraercsa ¢opMar opraHu3aldyd OKa3aHHUs YCIYT, MO3BOJISIOIIMMA
NoJIydaTesiM  YCIYr OCTaBJISITh CBOM OT3bIBBI 00 OKa3aHHBIX YCIyrax u
OCYLIECTBJIATH OLICHKY Ka4eCTBA OKa3aHUs YCIIYT.

[lo mToram okazaHMs KaXXAOW YCIYrH Ciayx0a mpeiaraeT IMoaydyaTellto
YCIIYI'H OLICHUTh KayeCTBO IIOJYYEHHOW YCIIyI'M, OTBETUB Ha CEPHUIO BOIPOCOB,
XapaKTepU3YyIOIHUX KAadeCTBO IMPENOCTABICHHON YyCiayru (MpocToTa 3amucu AJis
HOJYyYEHHUs] YCIYTH, «IJIMHA OuYepelnn», COOJIIOJEHUE CpPOKOB 3aluCH JJIs
HOJYyYEHUs] YCIIyTH, COOTBETCTBUE PEaIbHOIO BPEMEHM pPabOTHI CIEHUANINCTa
YCTaHOBJICHHOMY CIIy>K0O# BpeMeHM, KauecTBO pabOThl CIELMATINCTA, Ka4eCTBO
paboThl JUI, O00ECNeYNBAIOMINX TEXHUYECKOE CONPOBOXKICHUE IMOJIyUYEHUs
YCIIYTH, U T.I1.).

[Tomyuenue yciayru He JOJKHO TpeOOBaTh OT MOJy4aTels CyIECTBEHHBIX
BPEMEHHBIX 3aTpaT (Ha IoJady 3asBJICHUM, 3alOJHEHUE JOKYMEHTOB U T.IL.).
Koncynpranmonnsrii  1nieHtp «llepcmexktuBay mpemsaraeT HECKOJIBKO (popm
MOJIYYEHHMSI YCIIYTH, BBIOOP MEXAY KOTOPBIMH OCYIIECTBIISIET NOJy4aTelb YCIYTH
(oyHast yciyra MO MECTy HaxXOXKIEHHUS CIIy>KObI, O4YHas yciayra C BBIE3JOM
CHELUAINCTa CIYXObl K TIOJy4yaTesto, AWCTAHIMOHHOE OKa3aHWe YCIYru
MOCPECTBOM DA3JMYHBIX KAHAJIOB CBS3M). 3alKCh [JIs MOJYYEHHs YCIyTd

ABJIACTCA HpOCTOfI I IOJIydaTciisd, BpEMA OXHUAAHHA OJIA IIOJIYUCHHUA YCIYI'H C



MOMEHTa OO0pallleHus 3a YCIyroil («ouepeab») HE IOJKHO OBITb Ype3MEpPHO
O0O0JBIIMM (BpeMsi MAaKCUMAJIBHOTO OKUJAHUA Uil MOJIyYEHHs] YCIYIHM He OoJiee
Mecda). Yciyra JojkHa ObITh OKa3aHa CBOEBPEMEHHO, B YCTAHOBIIEHHBIN CPOK.
He Gonee 10 guelt co AHS OCYIIECTBICHUS 3aKCH.

JlocTrkeHue yKa3aHHBIX LieJied M 3aJad HEBO3MOXHO O€3 IOBBIIICHHUS
KBIM(PUKALIUU CHEUAIUCTOB cllyk0. O0ecreueHue noBblleHNus KBaTupUuKauuu

KaJIpOB SABJIAACTCA Ba)KHOU COCT&BJ’IHI-OIJ.ICI‘/’I YaCTbIO OpTraHU3alluu CJ'Iy)K6BI.

3. Conep:xkanme M BHIAbI YCJIYr ICHXOJOr0-NEJArOrH4eCKOM,

MQTO}IquCKOﬁ H KOHchIbTaIII/IOHHOﬁ MmoMoOIIHu, meJieBass ayaiuropus

[Ipouecc coznanus KoHCYNbTaIIMOHHOTO LIeHTpa «IlepcriekTuBa» Ha 0ase
MBOVY «C(K)OIL Ne83 r. UenstOnHCKay BKIIOYAST PEaTU3aINIO CIAETYOITUX
Mep:

Opzanu3ayuonno-no020mosumebHolil Iman.

1. ®opMupoBaHue NepeyHs CTPYKTYPHBIX €IMHUL] OPraHU3allUOHHO-
IPABOBOM MOJIENH CITY>KOBI:

- CIIykOblI yrpaBieHUs: oOpazoBaHueM (MHUHHCTEPCTBO MPOCBEIICHUS
Poccuiickoit denepannn, MUHHCTEpPCTBO 00pa3oBaHus M Hayku YensOMHCKOU
obnactu, KomuteT mo nemnam odpazoBanus ropoaa YensOuHCKa);

- KOHCYJIbTallMOHHBIN HeHTp «IlepcniekTuBay;

- naptaepel  MBOY  «C(K)OLII Ne83 r. YensOuncka» (CiryxObI
CONPOBOKJCHHUS, OKA3bIBAIOIINE KOHCYJbTAaTHBHYIO TIOMOIIb  POAUTENSIM
(3aKOHHBIM MPEACTABUTENSIM) U FpakJaHaM, KeIalolUM MPUHITh HA BOCIIUTAHUE
B CBOM CEMbH JI€TEH, OCTABIIUXCS 0€3 TOMECUYCHHS POIUTEIICH).

2. Co3nanue pabodyeil rpynmbl C LEIbI0 KOOPAWMHALUU AESTeIbHOCTU
BCEX YYAaCTHHKOB peai3allid MPOEKTA, OLEHKU BBIMOJHEHUS TMPOEKTHBIX
MEpONPUITUI U ONIEPATUBHOTO PEIICHHS] BOSHUKAIOIIUX MPOOIeM.

3. AHanu3  pecypcHoro  oOecrnie4eHUsi  CTPYKTYPHBIX  €IUHUIL

OpPraHu3aIlMOHHO-TIPABOBOM MOJIEIIH.



4, Pa3paboTka NOKaNbHBIX AKTOB, PETJIAMEHTUPYIONIUX JEATEIbHOCTD
CITY>KOBI:

- [Ipukaz o co3maHuM CiIyXObl OKa3aHUs YCIYr TCHUXOJIOrO-
MEeAaroru4yeCcKor, METOIMYECKON U KOHCYJIbTATUBHOM TTOMOIIIY;

- [Tonoxxenue o ciiy0e okazaHusl yCIyT MCUXOJIOr0-Tearornueckom,
METOANYECKOU U KOHCYJIbTATUBHOU MOMOIIH;

- [Topsimok OKa3aHusA yCIyT TICUXO0JIOr0-TIeJarOrHYeCKOM,
METOANYECKON W KOHCYJIbTAaTUBHOW MOMOINM, B TOM YHCIe WH()OPMUPOBAHUS
pOIUTENEN;

- [Topsimok mpoBeAeHHS KOHTPOJS 3a KaueCTBOM OKa3aHUSl YCIYyT
MICUXOJIOTO-TIeAarOTMYE€CKOM, METOAMYECKON U KOHCYJbTaTUBHOMN MTOMOIIY;

- dopma COrjalleHUs] O pealn3ald  MEpPONPUITUNA  MPOEKTa
C MYHHUIUMINAIBHBIMA OpTaHaMH, OCYIIECTBIISIIONIMMH YyIIpaBlieHHe B cdepe
oOpa3zoBaHus;

- dopma J1oroBopa O COTPYAHUYECTBE C  PYKOBOJIUTEIISIMU
00pa3oBaTeIbHBIX OpraHU3aIui;

- dopma rpaxJaHCcKO-TIPaBOBOTO JI0rOBOPA;

- Cwmera peann3aiiny MpoeKTa;

- AHKeTa OIICHKU Ka4eCTBa OKa3aHUs yCJIYTU MOJIyYaTesaMHu YCIIyT;

- ITepeuens u popMmbl pabouel TOKyMEHTAIIMHU CIY>KOBI (3asBJICHUE

Ha MOJTyYeHHE YCIYT B OYHOM opme, KypHAIT yaeTa KOHCYIbTAIlUN U JIp.);

- DOpMBI OTYETHOCTH CIICIIUATIUCTOB CITY>KOBI.

OcHogHoil 3man.

1. 3aKJII0YeHHUE TPaKIaHCKO-TIPABOBBIX JOTOBOPOB C MEJArori4eCKUMHU
paboTHUKAMHU, PUBIIEKAEMBIMH K paboTe B CIIyX0e.

2. [IpoBenenne paboyero COBEHIAHMS C YYaCTHHKAMHU MPOEKTa I10
BOMPOCAM OPraHU3ALMOHHON U COJIEPKATEIbHOU JIEATEIIbHOCTH.

3. [Tocemenue dieHamMu pabodeil Tpymnmbl IJIOMIAJO0K MO peanu3aiuu
YCIIYT TICHUXOJIOTO-TI€JarOruuyeCKOr, METOJIMYECKON U KOHCYJIBTATUBHOW IMOMOIIA

poauTensiM (3aKOHHBIM TPEJICTABUTENSAM) JIETeH, a TakKe APYrUM KaTeropusim



nojyyaTeiaed ycinyr, ¢ IeJbl0 OIIEHKM HX COOTBETCTBUS CaHUTAPHBIM

TpeOOBaHUSAM, a TakXke COONIOACHUIO YCIOBHM  KOH(PUACHIMAIbHOCTU

KOHCYJIbTALIHH.

4, Opranuzanus 00ydeHus (MOBBIIIIEHNE KBATHU(UKAIIUN) CTICIIUATUCTOB
CITY>KOBI.

S. Coznanue ycinoBHWA I JUCTAHUMOHHBIX (OPM OKa3aHUs YCIyr

(mpuoGpeTeHrne HEOOX0IUMOTO 000PYI0BAHUS).

6. Havano nmpuema ponurteneil (3aKOHHBIX MpEACTaBUTENEN) neTeH, a
TAK)KE€ TPaXkJaH, JKEJIAIIIMX MPHUHATh HAa BOCIHUTAHWE B CBOUM CEMBH JETEW,
OCTaBILUXCS 0€3 MONeYeHUs pOJAUTENEH.

7. Coznanve MenuaMaTepuanoB C OT3bIBAMHU POJUTENEH (3aKOHHBIX
npeJicTaBUTENe) IeTel, a TakKe APYTUX MoJydarenel yCIiyr.

8. OueHka KkadecTBa yClIyT ICUXO0JIOTO-TIEAaroru4eckoi, MeToAnYeCKOn
¥ KOHCYJIBTAaTUBHOM MOMOIIM MOTPEOUTEISIMU (OT OOIIEro Yyuciaa 0OpaTUBIINXCS
3a MOJYYEHUEM YCIIYT).

Hngopmayuonno-ananumuueckuii sman.

[IpoBeneHre KOHTPOJS KAadecTBA OKA3bIBAEMBIX YCIYI U PAaCCMOTpPEHHUE
npeTeH3uil (Kano0) moiydyareneid YCIyrd C LEJbI0 OINpEAeNIeHUs YCIEIIHOCTH
NPOEKTa M CO3JaHHsS YCIOBUW ISl AAJIbHEUINEro (yHKIIMOHHPOBAHUS CIIY>KObI
OKa3aHUs YCJIYT MCUXOJIOT0-TIeAaroru4eCKor, METOIMYECKON U KOHCYJIbTATUBHOMN
IIOMOILH POAUTEIIAM JETEH.

Copnepxanne mTr000ro BUAA YCIYr, OKa3bIBAEMBIX KOHCYJIbTALMOHHBIM
1eHTpoM «llepcriekTuBa», COCTABIAET KOHCYJIbTAMOHHAS IIOMOILB MOJy4aTessIM
yciyru. KoHcynbranMoHHas moMouip (fajgee — KOHCYJIbTAalUsl) IMPEACTABISIET
co00i yCTHYI0 KOHCYNbTAllMIO B BHUJE OTBETOB HA BOIPOCHI, KOTOPYIO
MPEIOCTaBISAET KBATU(DHUIIMPOBAHHBIA PAOOTHUK — KOHCYJIBTAHT, CHCIHAIACT
ciykObl,  oOmajmarouii  HEOOXOJUMBIMM  HaBBIKAMHM,  KOMIIETCHLIUSMHU,
obpazoBanuemM, B T.4. JII10.

VYcTHas KOHCYIbTalus IPEeaIoaraeT BEIOOp J000T0 3a1poca NoydaTeaemM

KOHCYJIbTAllUM B IMpeJiesiax BOIPOCOB 00pa30BaHUsl JI€TEH, B paMKax IMCUXOJIOT0-



MeJarornuecko, METOIUYeCKOM JUO0  KOHCYJbTaTUBHOM  MOMOINHM, U
MOCJIEYIONINE OTBETHI KOHCYJIBTAHTA HA BOIIPOCHI NOJIydaTessi KOHCYJIbTALMH.

Bomnpocsl o0pa3zoBaHusi JeTeil BKIIOYAIOT B ce€0sl BOIPOCHI COJAEPKAHMS
oOy4eHHMs U BOCIIMTAHUs JIeTel, peain3aluu MMpaB U 3aKOHHBIX UHTEPECOB JIETEH,
BbIOOpa (hopmbl 0Opa3zoBaHusl U OOyUYEHHUs, U UHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIE C 00PA30BATENBHOMN AESITEIbHOCTHIO.

B caywae, ecnum 3ampoc mojydyaTensl KOHCYJIbTallMU JIEKUT BHE
0003HaYEHHBIX PAMOK (HaIlpuMep, B X0J1€ OKa3aHUs YCIYTU BbISICHAETCSA, YTO €CTh
NOTPEOHOCTh B KOHCYJbTAllMM IO BOMPOCAM, HECBSI3aHHBIM C O0Opa3oBaHUEM U
BOCIMTAaHUEM Je€Tel), KOHCYJbTAaHT JOBOAUT JO CBEACHUS MOIy4yaTes
KOHCYJIbTallud MH(POPMAIIMIO, YTO BOMPOC BBIXOAMUT 3a MpPEENbl OKa3bIBAEMOM
KOHCYJIbTAllUM, a TaKKe, NMPHU HAJIMYUMA TAKOWM BO3MOMXHOCTH, MPEIOCTaBISET
KOHTaKTHYIO HH(POPMAIIUIO TOCYIAPCTBEHHBIX OPraHOB U OpPraHU3aINMi, B KOTOPbIE
MO>KHO OOpaTUTHCS 32 MOMOIIBIO 0 JAHHOMY BOIIPOCY.

Nudopmanuio o KIOYEBBIX OpraHax M OpPraHU3alMsIX MOXKHO TMOITYYUTh
nyOnnuHo Ha cteHae «MHdopmanus» xopmyca neHtpa u B cetu MHTEepHET Ha
odpunnansaoM carite MBOY «C(K)OIIl Ne83 r. UensOuncka» (nHbOpPMAIUIO O
KOHTaKTHBIX JIaHHBIX OPraHoOB yIpaBieHUs 0Opa3oBaHUEM, IPOKYpPATYpPHI,
KOMHCCHH T10 JIEJIaM HECOBEPILECHHOJETHUX M 3alIUTE UX MPaB, OPraHOB ONEKU U
MOINEYUTENIHLCTBA U T.I1.).

Koncynpranuss mnpeanosaraer ycTHOe HHGOPMUPOBAHHUE MOIYy4aTess
YCIYTM TI0 HMHTEPECYIOIIMM €ro BOIpocaM, B pEXUME B3aUMOJACHCTBUS C
IoJIy4yaTesneM, KOTOpBIM BIpPAaBE YTOYHATH BOIIPOCHI, 3a4aBaTh BOIPOCHI IO
CMEXHBIM TEMaM, YTOUHSTH COJIEPKAHUE OTBETOB.

B xone KoHCynpTallNK CTIENUATUCT OKa3bIBA€T HH(OPMALIMOHHYIO TOMOIIb
MOJIY4aTeIt0 KOHCYJIbTAllMU, HO HE BBIMOJIHAET 32 MOIy4aTelsd T€ WIN UHbBIE BUBI
AecTBuil (Hampumep, He 3amoHAET GOPMBbI JOKYMEHTOB, XOTS MOYKET OKa3bIBaTh
MOMOILb B UX 3aNI0JJHEHUH, HE U3TOTaBIMBAET KOMMH JOKYMEHTOB IS [TOJIy4aTess
YCIIYTH, HE BEJIET IEPErOBOPOB C TPETHUMU JINLIAMH OT UMEHH TOJTyYaTelis yCIyTH,

HC IPCACTAB/IAACT MHTCPCCHI IMOJYYATCIIA YCIYIHM B IOCYAapCTBCHHBIX OpraHax,



opraHuzanusax u T.1.). [lpy HEOOXOAMMOCTH KOHCYJIBTAHT MOKET MHUCHMEHHO
HalpaBUTh Ha aApec JJICKTPOHHOM TMOYTHI TOJy4yaTedss KOHCYJIbTalluu
HEO0O0XOMMbIE EMYy HOPMATUBHO-IIPABOBBIE U METOAMYECKHE IOKYMEHTHI, 4 TAK¥Ke
CCBUIKH Ha DJIEKTPOHHBIE Pecypchl B ceTu «VIHTEpHET», Ha KOTOPBIX MOJIydaTelhb
YCIYTU MOXKET MOJYUYUTh HEOOXOAUMYIO MH(OPMALHIO.

3anuch Ha DJIGKTPOHHBIE HOCHUTENM HWHQPOpMAIMKU, TMPEIOoCTaBICHHbIE
noJiydaTesJieM KOHCYJIbTalluM, HE ocyllecTBisercs. KOHCylnbTaHT HE TOTOBUT
MUCbMEHHBIN OTBET Ha OOpallleHue MOoayJdaTesis YCIyTd, YCayra npe1oCTaBIsIeTCs
B ycTHOU ¢opme. KOHCYyIbTaHT BIpaBe OCYIIECTBUThH pacnedyaTKy HeOOXOIuMOMn
uHbopMalKi Ha OyMa>KHOM HOCHUTEJE JIJIsl IOJTydaTessl yCIyTH.

[Tomyuarenb  ycayrm  BIOpaBe  OCYIIECTBIISTH  ayJHOBHJICO3AIHUCH
PEAOCTABICHHON eMy YcIyru (HampuMmep, IS JIY4IIero COXpaHEHUs Bcei
MOJIYdEHHOW WH(pOpMAIUK), TPH YCIOBUU MPEIBAPUTEIHLHOTO YBEIOMIICHUS
KOHCYJIbTaHTa 00 OCYIIECTBICHUHU 3aIlUCH, BEJCHMS 3alHCU OTKPHITO M TaKUM
oOpa3oMm, KOTOpBI He 3arpyaHseT okazaHue yciayru. Cmyxba He o00s3aHa
NpEeAOCTaRISITE  OOOpyAoBaHWE M oOecrneurBaTh  BO3MOXKHOCTH  JUIS
OCYIIECTBIICHHS TaKOW 3amuch (HampuMmep, He o00s3aHa TIPEJIOCTaBIISATh
BO3MOKHOCTD IOJKJIFOYCHUS dJIEKTPOIIPUOOPOB K AIEKTPOCETSAM, U T.IL.).

VYcnyra npeacTaBiseT co00i pa3oByr0 MOMOIIL B hOpMe UHAUBUTYAJTIbHOTO
JTUCTIETYEPCKOTO WM COAEPKATEIbHOTO KOHCYJbTHUPOBAHUS IO BOIPOCAM
Pa3BUTHS, BOCIIUTAHUS, 00YUCHHUS U COLMAIIM3AIIMN peOeHKA ToJTyqaTelist Y CIIyTu;
TJIAHUPOBAHUS ACHCTBUM TpaXkJaH, >KEJAIOUUX MPUHIThL Ha BOCIIUTAHUE B CBOIO
CEMBIO peOCeHKa, OCTABIIIETOCS 0€3 MOTeUeHUs POIUTEICH.

Jlucnemuepckoe KoHCYIbMUpOBarue TIPENINOJaraeT okKazaHue YCIyrd
WHQOPMAIIMOHHOTO  XapakTepa IO  BONPOCY  TMOJYYCHHUS  IICHXOJIOTO-
MEeJarornyecKkord, METOAUYECKOM W KOHCYJbTAIIMOHHOMW TIIOMOIINM B MHBIX
OpraHu3aIusX.

Coodeporcamenvioe KOHCYIbmMuUpo8anue TPEANoJiaraeT OKa3aHUE YCIyTH
MICUXO0JIOTO-MIEJJarOrNYe€CKOM, METOJMYECKON W KOHCYJIbTAI[MOHHOW ITOMOIIN

Ciyx0601.



KonkperHoe conmepkanue Yciuyru (OKa3aHUE TCUXOJIOTO-TIearornuecKomu,
METOIMYECKOH, KOHCYJIbTAllHOHHOM TIOMOIIIH), dbopmart (ouHoe
KOHCYJIbTHPOBAaHUE, KOHCYJIBTUPOBAHUE IO TeledOoHy, KOHCYIbTHPOBAHUE C
WCITOJIb30BAaHUEM JTUCTAHIIMOHHBIX TEXHOJOTHH) W MPOJOKUTEIBHOCTh €€
OKa3aHWs OMpEeNeseTCs MpHU OOpaIieHUHM 3a IMOTYYCHHEM Y CIyrd, UCXOMs W3
NOTPEeOHOCTEN €€ MoTyJyaTes.

Cnyx0a HEe OKa3bIBa€T MOMOIIB JETIM. B cirydae ecnm 3ampoc mosrydartess
Ycayru  monpa3ymMeBaeT OKa3aHHME HEMOCPEICTBEHHO peOeHKy, ciyx0a
pa3bsICHSACT TMOPSJOK W YCJIOBUS HEOOXOAUMOW IMOMOIIM pPeOCHKY M (WIN)
PEKOMEHyeT 00paTUTHCS B COOTBETCTBYIONINE OPTaHbl U OPTraHU3aIIHH.

Oxkazanuio YcIyru MOXKET MPEAIIeCTBOBATh JIF00asi WHANBUAYabHAS WIIN
rpynmnoBas (KOJJISKTUBHAs) opMa B3aUMOJICHCTBHUS C POAUTEIIAMH (3aKOHHBIMU
NPEJICTABUTEIISIMH ) TT0 BBISIBJICHHBIM MHIMBUYaJIbHBIM 3aIIPOCaM B OYHOM M (WJTH )
JTUCTAHIIMOHHOM PEXHME, IIOCPEJACTBOM OHJIAMH-OIIPOCOB, TECTOB.

[Tonyyatensb yciyru MOXeT, Kak 0003HAYUTh TEMY CBOETO 3aIipoca 3apaHee,
B XOJI€ 3alUCH JIJISl TIOJyYEHUs YCIYTH, TaK U 0003HAYUTh TEMY CBOEro 3ampoca
HEMOCPECTBEHHO B MOMEHT Havasia KoHcynbrauuu. Ciyx0a B X0/e 3amucH Jist
OKa3aHUsS YCIYTHM MOXKET MPEJIOKUTh 0003HAUYUTh TEMATUKY KOHCYJbTAIMH JIJIS
oonee 3P (HEKTUBHOTO OKa3aHUS YCIAYyTH, OJIHAKO HE JIOJDKHAa TpeOoBaTh
N0JIPOOHBIX MMCHMEHHBIX MPEBAPUTENBHBIX ONMUCAHUN TTPOOIIeMBbl. Takxke MoKeT
OBITh TPEIONKEH BBHIOOP BHJA KOHCYJIbTAIMU (IICUXOJIOTO-TIEArOrHIecKas,
MeToanueckas au00 KOHCynbTamuoHHas ). OMHAKO JenaTh ero 00s3aTeIbHBIM
ATATNiOM 3amlKCH ISl TMOJYYEHUs] YCIyTrd HE PEKOMEHIYETCS B CBSI3M C T€M, UYTO
MoJIy4atellb KOHCYJIbTallMM HE o00s3aH o0nanath KBamudukanumen, dYToObI
KBAUTU(PUITUPOBATh  CBOIO  MpoOieMy, Kak  TpPeOYIONIyl0  TCHUXOJIOro-
MeIarOrTUYECKOM, METOJIMYECKOM  WJH  KOHCYJIBbTAlMHOHHOM  TOMOIIH,
U BIIpaBe MPOCTO OOPATUTHCS C 3aMIPOCOM O KOHCYIThTAIUH.

KoHcynpranmsi oka3piBaeTcsi, Kak paszoBasi yciuyra. llomydarens Bmpase
o0paTUTHCS 3a CIAEAYIONIEH KOHCYIbTAIIUEH B CITydae, €CJIM Y HeTO BHOBb BO3HUKJIA

TakKas HOTpe6HOCTB. 3anuch AJI ITIOJTYUYCHH S KOHCYJIIbTallun GYI[CT npcaocTraBjiIcHa



He To37Hee, 4eM B TeueHue 10 nHei co nHsA ocyiiecTBieHus 3amucu. MMeetcs
BO3MOKHOCTh BbIOOpa BPEMEHU KOHCYJIbTAIlMH, MPU 3TOM MPETOCTABISAETCS KaK
MHUHHMYM JIB€ KaTE€rOpPUM BPEMEHHM TMOIYUYCHUsS] KOHCYJbTAIIMU: TOJyYEHUE
KOHCYJbTalluM B pabouee BpeMsi B pabouuii JeHb, MOJYyYECHHE KOHCYJIbTAIlUU
MocJjie OKOHYaHUs pabouero BpeMeHu B pabouuii 1eHb, TM00 B HEpaOOUUil IEHb.

KamudunupoBaHHbiM  paOOTHUKOM TMpHU3HAETCS JIF0OOM  pabOTHHK,
OTBEYAIOIIUNA MPUBEJECHHBIM HIDKE TPEOOBAHUSAM K KBaTU(UKAIUU CIICIIUATNCTA
cinyxObl. I[IpuBiekaTh B Ka4eCTBE KOHCYJIHTAHTOB JIUII, HE 00JIAJAIONIUX HYXHOMN
KkBasM(ukanumen, ciryx0a He Brpase. BoiOop KOHCYNbTaHTa, KaK MPaBUIIO, TIOJKEH
PEAOCTABISITECSA TOJYYaTEII0 YCIYyTU, KOTOPHIA JTOKEH MMETh BO3MOXXHOCTh
o0OpaTUThCS 3a KOHCYJbTallME€d HE MPOCTO B CIyxO0y K Jo0omy JuIly, a K
KOHKPETHOMY JIMIY, KOTOPOMY OH JOBEpSET.

C wundopMammet O KOHCYJbTaHTaX MOXXHO ITIO3HAKOMHUTHCS Ha
odpunnanbaoM caiite MBOY «C(K)OI Ne83 r. UenssOuHcKay A1 OCYIIECTBICHUS
MH(GOPMHUPOBAHHOTO BbIOOpa MojydarenasiMu yciyru. [Ipu 3TOM BO3MOXKHOCTH
MOJIYYEHHUS YCIYTH ONPEACIISIeTCS HE 10 JOCTYITHOCTH KOHKPETHOTO KOHCYJIbTaHTa
JUISE  TIOJTY4YEHUs. YCIYyr'H, a IO JIOCTYMIHOCTH BO3MOXHOCTH IIOJTYYUTh
KOHCYJIBTAIIMIO Y JIO00TO KBaJU(HUIIMPOBAHHOTO PAOOTHHKA B OIPECICHHBIN
CPOK (HampuMmep, €CIM 3aMucCh IS TOJIYYCHHsS] KOHCYJbTAallUM BO3MOXKHA B
TEUYCHHE JBYX HEH, OJHAKO 3aMHCh K KOHKPETHOMY KOHCYJIbTAaHTY BO3MOKHA HE
panee, yem dyepe3 24 nHs, ciyx00ii obecriedeHa BO3MOXKHOCTH TOJTYYCHUS
KOHCYJIbTAllUM B JIBYXJHEBHBIM CpOK). VYciIyra MOXET OBITh OKa3aHa
OJTHOBPEMEHHO JIByMSI KOHCYJIbTAaHTAMU IO PEIICHUIO CIIY>KObI C corjacusi aubo
110 UHULIUATUBE MOJIyYaTeNsl YCIYTH.

Nudopmarust, momydeHHass KOHCYJIBTaHTOM B XOJ€ OKa3aHUs YCIYTH,
ABIIAETCS KOH(MUIEHIIMATHHOW, W TPEICTaBIsAeT COO0N IMepCOHANbHbBIC TaHHBIC.
Pasrnamenune Ttakoil wuH(OpMaANMK 3ampemniaeTcs, OOS3aHHOCTh COOI0IAThH
KOH(PUAEHIUATBHOCTh HMH(POPMAIUU 3aKPEIUISIETCS B TPYAOBBIX JOTOBOpAX,
JTOJKHOCTHBIX ~MHCTPYKIHAX, TPAXKIAHCKO-TIPABOBBIX JOTOBOPAX M HWHBIX

AJOKYMCHTAaXx CJ'IY)K6BI. OC}’HIGCTBJIGHI/IC 3allMCH  XOJla KOHCYyJIbTallUKM II0



WHUIIMATUBE CIIYXKObl JMOO KOHCYJbTaHTa 3alpeliacTcss Mo JoObIM MOTHBaM
(BKJTFOYAs MOBBINICHUE KBATM(PUKAIIUU KOHCYIBTAHTA), 32 UCKIIIOYECHUEM CITy4aeB,
KOTJa oJIy4yaTelb YCIYyTry Aajl Ha 3TO CBOE MUChbMEHHOE COTJIache.

OneHka kKayecTBa OKa3aHHOM YCNyru mojiydareneM YCIyTH MOXET ObITh
MpOU3BE/ICHa HEMOCPEJACTBEHHO TMoclie €€ OKa3aHus, HO HE IMO03JIHEEe TpeX
KQJICHIAPHBIX JHEW C MOMEHTa OKa3aHWs YCIyTH JIOO0BIM M3 MEPEUUCICHHBIX
crioco6oB: B ¢opMe NMUCbMEHHOUW aHKeThl, onpoca Ha caiite MBOY «C(K)OI
Ne83 r. UYensOuncka», aub0 ¢ moMoupld  (deaepanbHOro  TopTana
PACTUMJETEN.PO®.

Bunamu ycnyr npusHaroTes:

- OKa3aHUEe YCIYrd OYHO B IOMEIIEHUH CITY>KObI (OYHasi KOHCYJbTaIus),

- OKa3aHWE YCIYrd OYHO IO MECTy J>KHTEJIbCTBA TOJy4daTessl YCIyTH
(BBIE3/IHAS] KOHCYIbTAIKSA),

- OKa3aHWE YCIyTrd JAUCTAHIHUOHHO (AMCTAHIIMOHHAS KOHCYJIbTAIIMS).
[lonyyarenu yciayru BOpaBe BbIOpAaTh HEOOXOIMMBIM BHUA YCIYTH (C Y4eTOM
OTpaHUYEHU, YCTAHOBIICHHBIX JIJISl BEIE3THOM KOHCYJIBTALUU CITYKOOM).

Kntouesvie mpebosanus K KOHKPEMHBIM 6UOAM YCAYZ ONPEOEAIOMCA
cneoyrouum oopazom.

Ouynasa koucynemayusa. llpenmonaraer oka3zaHue KOHCYJIbTalldd B
nomernieHnn Ciryx0b1, 000pyT0BAaHHOM HEOOXOIUMBIM 00pa3oM Jjist 00eCTIeUeHHS
JOCTYITHOCTH, TI0 MPEABAPUTEIBLHOMN 3alMCH pa3InYHBIMK criocobamu (TenedoH,
CalT, SJIEKTPOHHASA M0YTa, COLIMAIbHBIE CETH, JTUYHO) C BOBMOKHOCTBIO YKA3aHUS
cBeJleHU i 3anojiHeHus JKypHaia.

Jlma  oka3zaHUsT yCIAyr MCHUXOJOTrO-TIEAarorudyeckor, METOAUYECKOW U
KOHCYJIbTATUBHOM MOMOIIM POAUTENSAM (3aKOHHBIM MPEICTABUTENSIM) JIETEH, a
TaK)Ke Tpa)KJaHaM, >KEJIaloIIMM MPUHATh Ha BOCIUTAHHE B CBOU CEMbHU JETEH,
OCTaBIIMXCS 0€3 MOMEYEHUs POAUTENCH, 00eCTICUEHBI:

- IOMEILICHUS JJIsl OKa3aHUs YCIYT'U, COOTBETCTBYIOIINE TPEOOBAHUSIM;

- 30HBI OXKUJAHUS JJIS JIUI, TPUOBIBIIAX IS TMOTYYCHUSI KOHCYJIbTAUA U

O’KHMJIAIOIIUX CBOEH ouepeid, COOTBETCTBYIOIINE TPEOOBAHUSIM;



- 30HBl OXHAAHUS [JIs JIeTeW TmoJiydaTesneil yciyru, Koropas OyaeT
HaXOJUThCS B TOMEIICHUM JJISI OKa3aHHWs YCIYyTH, COOTBETCTBYIOIIUE
TpeOOBaHUSM.

Bo3M0XXHOCTBH MpUCYTCTBUS peOeHKAa B MOMEIICHUU HA BpeMs MOJIY4YCHUS
KOHCYJIbTALIUM TPEJOCTABIIACTCS MO BBIOOPY CIyXObI JIMOO BCEM MOJydaTessiM
yCIYTH, JUOO OTIENbHBIM HUX KaTeropusiM (Hampumep, Julam, SBISIOIIUMCS
€MHCTBCHHBIM 3aKOHHBIM TIpeCTaBUTENIeM pedeHka, He oOydJaromerocs B
oOpasoBaTenbHON opranuzanuu). BeiOop B Bompoce NpucyTCTBHUS peOEHKa B
MOMEIIEHUU JIsl OKa3aHWs YCIYTM B XOJE€ OKa3aHWsl YCIYT'd OCYIIECTBISCTCS
noJiyyaTesieM YCJIYTd, MCXOAS M3 COJEPKaHHUS €ro 3ampoca K KOHCYJBTaHTY,
XapakTepa pebeHKa U Ipyrux o0CTOATEIbCTB.

Buviezonas xouncynomayus. lpencrarnsier co00i KOHCYIbTALMIO 110 MECTY
KUTEIbCTBA TMojdydarens Yciayru. KOHCynbTaHT JODKEH UMEThb ¢ coOoi
0o0opyAOBaHue, MO3BOJISIONIEE 0OPAIIATHCS K TEKCTAM HOPMATHUBHBIX MPaBOBBIX U
MHBIX aKTOB, OCYIIECTBIISATH OUCK HEOOX0IMMOM nHpopmaluu B cetu MHTepHeT,
OTHPABJIATh MHCbMA MO DJJIEKTPOHHOM IOYTE, a TaKXe BO3MOXHOCTh
JeMOHCTpaluy MHGOpMAIIMKM Ha HSKpaHe moirydarento yciayru. O6opynoBaHue He
JOJIKHO TpeOOBATH MOAKIIOUEHUS K DJICKTPOCETH MOTydaTeNsl yCIyTH.

[IpaBo Ha BBIE3AHYI0 KOHCYJIBTAIIMIO MPEIOCTABISAETCA KAaTErOpUsM
TpaXJaaH IO pEIICHHIO CIy>KObl. B Takue KaTeropuu BKIIOYEHBI TPaKIaHE
MEHCMOHHOTO BO3pacTa, MPOKUBAIOIIME BHE MeECTa HAXOXKICHHS CIIYXOBI,
WHBAJINU/IBl TEPBOM W BTOPOW TpyNIN, rpa)xaaHe, BOCHUTHIBAIOIINE peOEHKa B
HETOJIHOM CeMbEe U SIBIISIIOLIMECS E€IUHCTBEHHBIM 3aKOHHBIM MPEICTABUTEISIM
pebeHKa, TPOKUBAIOIIMM BHE MPEJIEIOB TPAHCIIOPTHON JOCTYIMHOCTH CITY>KOBI.

[TpaBo BEIOOpa KOHCYIHTAHTA B IAHHOM CITydae HE peaanu3yeTcs, €CId HHOE
HE OIpeneieHo ciyx0oi. BbBIOOp ocymiecTBIsgeTcs Ciyk00ii ¢ ydeToM
OpraHu3anuu okazaHusi yciayr. OkazaHue yciayrd HECKOJbKUMU KOHCYJIbTaHTaMHU
BO3MOXXKHO B paMKaxX IPOBEJCHUS MEpPOIpPHUATUM, CBA3aHHBIX C BOIpPOCaAMU
00pa3oBaHUs JeTen 151 obecrieueHus MICUXO0JIOTO-TIEIarOTHYECKOTO

COMNPOBOKJCHUS UX 00YUYEHHS U BOCIIUTAHMUS, B ciydae yyactus B HUX CiyKObl.



[IpaBo BbIOOpa BpeMEHHU OKa3aHUS yCIAYTHM B JAHHOM CIydae peann3yercs
4acTUYHO, B (opMare BHIOOpPA «OKHA» BPEMEHU [UJIsl OKa3aHUs YCIYTH,
MO3BOJISIONIETO YYeCTh BOMPOCH HEBO3MOXKHOCTH TOYHOTO MPOTHO3WPOBAHUSA
TPAHCIOPTHOU CUTYyaLIUH.

Hucmanyuonnas xoncynromayus. Y ciayra MOXKeT ObITh OKa3aHa, M0 BBIOOPY
MoJTy4JaTelis, MOCPEACTBOM TeIe(POHHOM CBS3H, a TAKIKE CBS3H C MCIIOJIb30BAHUEM
Wutepuer - coeamHenus. OcyliecTBICHUE KOHCYIbTAlMM C MPUMEHEHHUEM
MHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX ~ CETe TpH  OMOCPEJOBaHHOM  (Ha
pacCTOSTHUM)  B3aMMOJCHCTBMM  KOHCYJIbTaHTa C MOJydaTelieM Y CIyTd
npeanonaraet (BUACOCBI3b C TIOTydYaTeleM YCIYTH, IeMOHCTPAIUIO MOIyYaTeto
yCIYyrd Ha JKpaHe TEKCTOB HOPMATHBHBIX TPABOBBIX W WHBIX aKTOB, JIPYIrou
uH(bOpMAIIIH).

Hnst cBa3um obecneunBaerca OecnepeboitHoe MHTepHET-coeAMHEHHE U
KayecTBEHHOE Telle(pOHHOE COeTMHEHHE.

Cxkopocts WHTepHET-cOeIMHEHNS MAOHKHA TMO3BOJSATH HCHOJIb30BaHHE
ayJImo - ¥ BUJICOCBSI3H, a TAKXKE IEMOHCTPAIIMIO HEOOXOIUMBIX MaTEpPUATIOB.

B xone AuCTaHIIMOHHON KOHCYJbTAllMU KOHCYJIBTAHT UMEET BO3MOKHOCTh
OoKa3aTh TIOMOIIb B YacTH UCIOJIb30BAaHUS TOJy4aTelleM KOHCYJbTalluU
BO3MOXXHOCTEH BBIOpaHHOTO cepBHUca (Hampumep, OOBICHHUTb, KaK MOYKHO
BKJIFOUUTH BUJIC0, TUOO OTKPHITH (haiil — TeXHUYEcKash MOMOIb). TexHudeckas
MIOMOIIIb MOXXET OBITh OKa3aHa JIIOOBIM IMPEJICTaBUTENIEM CITYKObI, BKIIOYas JIMIL,
HE SBISIONINXCS CHEIUAIMCTAMH CIYXXObl M HE 00Jajgaronux KBanudukanmen
TaKUX CIEIUAINCTOB.

B cnyuae, eciiv KOHCyNbTallMIO HE yIajloCh OKa3aTbh, JUOO 3aBEPIUIUTH 1O
NpUYMHE TEXHUYECKUX MpoOJIeM, BO3ZHUKIIHUX CO CTOPOHBI CIYKOBI, Ciyx0a
obecricunBaeT CKOpEHIIee peIIeHue JaHHBIX MpodsieM U oOecreyuBaeT
BO3MOKHOCTh TOBTOPHOTO MPEIOCTABICHUS KOHCYJIbTAallMM B yI0OHOE MJis
noJjryyaTeliss yCIyrd BpeMsi B CPOK He mo3aHee 48 4acoB ¢ MOMEHTa Hadaja
NEPBOHAYATILHOM KOHCYJIbTaIIHH.

B Clydac CCJIM KOHCYJIbTAllMIO HC YyIAaJ10Chb OKa3aThb, o0 3aBCPUINUTH 110



MPUYMHE TEXHUYECKUX MPOOJIeM, BOSHUKIINX CO CTOPOHBI MOJydaTessl YCIyTH,
Cay0a OXHUJAeT BOCCTAHOBJEHUS CBSI3M U O0ECIEUMBACT BO3MOXXHOCTh
MMOBTOPHOTO MOJIYYEHHUS KOHCYJIbTAIIUU B YAOOHOE JJIsl TOJIydaTelisl yCIyTH Bpems
B CPOK HE MO3/JHEE HEJIeIU C MOMEHTa Havyasla IepBOHAYILHOW KOHCYJIbTAIIUH.

Tlonyuamenu ycnye A6110Mcs 2paxcOanHam pa3iuyHblx Kame2opuu.

- poauTeNu (3aKOHHbBIE MPEJICTABUTEININ) IETEH;

- TpaXkJaHe, >KeNalllne MPUHITh Ha BOCIHTAHHUE B CBOM CEMbU JCTEH,
OCTaBIIUXCS O€3 MOTMEeUEHUs pOIUTENCH.

[Tonyuarenu yciayr mnoay4arOT YCAYTH TI0 COOCTBEHHOMY 3ampocy,
OpraHu3alliy HE BIpaBe HABSA3BIBATH MOJydeHUE yciuyru. ['paxkmaane obpaiaroTcs
3a yCIyrol 1O Mepe BO3HUKHOBEHHUS HEOOXOJAMMOCTH, U HMMEIOT TpPaBO Ha
noJiydeHue 0oJiee ueM OJTHON yCIIYTH B TE€UYEHHUE KaJCHIApHOTO To/1a.

Kaxnaplii mostygaTenb yCcayrm UMEET IpaBo Ha O€CIUIaTHOE TMOJIydeHHUe
yCIyTM B paMmKax Ipoekta. He pomyckaercss B3WMaHME IUIATBl 3a YCIYTH,
dbuHaHCUpyeMble U3 deepaIbHOTO Or0IKeTA.

KonudecTBo yciyr, oka3plBaeéMbIX 3a CYET CPEJICTB OIO/IKETOB OIOJIKETHOM
cucrembl  Poccuiickorn ~ ®enepauuu, ONpENeNsieTCs B YCTAHOBJIEHHOM
HOPMAaTUBHBIMU NIPABOBBIMU aKTaMu nopsiake. He uckirouaercs: cutyanusi, Koraa
JUISL  Pa3iMYHBIX KAaTEropuil TMoyydaTelne yciayr OyayT yCTaHaBIMBATHCS
Pa3JIMYHbIE BO3MOKHOCTH B YACTH KOJIMYECTBA MTOJIYYAaEMbIX YCIYT B KAJICHIAPHOM
roay.

MBOVY «C(K)OLL Ne83 r. YenssOMHCKa» IMIAHUPYET TAKKE U KATETOpUU
moJiy4yaresiell ycimyr, KOTopble OyAyT MOJIy4aTh YCIYTHM 3a CYET CPEACTB W3
pa3IUYHBIX HMCTOYHHUKOB. [lpm »TOM TmIaHUpyeTCs, YTO JEATEIbHOCTH
KOHCYJIbTAIHOHHOTO LeHTpa «llepcriekTnBay mpoaoKUTCs no 3aBepuieHun 2022
rojia, U yCIyru OyJlyT OKa3bIBaThCs MOJIydaTENSIM.

JIOKyMEHTBI, OINpeNesomne Kpyr mnojyyaTenaell YCIyrd, KaTeropuu
noJtyyaTesiel yCIyrd U mpaBa OTAEIbHBIX KaTETOpUi B paMKaX MOJIyYeHUs YCIYTU
JNOJDKHBI MyOJNMYHO OyayT pasmemiatbess Ha oduuuaibHoM cailte MBOY

«C(K)OII Ne83 r. YensaOuHcKka», B COCTaBe KOTOPOH co37aeTcs Cliyxoa.



3.1. Kaopoeoe obecneuenue oKkazanus yciuye

VYceayru okas3plBaloTCSl CHEUAIMCTAMU CIIYKObl, IPUHATHIMU Ha pabOTy Ha
OCHOBaHUU TPYJOBOTO JOTOBOpPA, JIMOO MPUBJICYCHHBIMU K OKa3aHUIO YCIYr Ha
OCHOBaHUU TPaxJaHCKO-TIPABOBOro jgoropopa. (OcCHOBaHUE MPUBJICUCHUS
rpakJIaHMHA K OKa3aHUI0 YCIYyr B paMKax CIY>KObl HE JIO/DKHO CIIYXHUTh
OCHOBaHHUEM TMOBBIIICHUS, JTUOO MOHKEHUSI KBaTU(DUKAIIMOHHBIX TPEOOBAHUN K
CHIEIUAIIUCTY.

CnenuanucTsl OTBEYAIOT KBaTU()UKAIITMOHHBIM TpeOOBaHUSAM,
PEAYCMOTPEHHBIM JIOKAJIbHBIMH HOPMATUBHBIMU aKTaMH CIYy>KObl. JlaHHBIE
KBIM(pUKAIMOHHBIE TPEOOBaHUSI 00ECIIEYMBAIOT KBATU(UIITUPOBAHHOE OKa3aHUE
MOMOIK  TIOJIy4aTeJsIM  YCIYT W COOTBETCTBYIOT  MPEIYCMOTPEHHBIM
npodeccroHaIbHBIM CTaHapTaM K OJHOM M3 IEPEUUCICHHBIX HUXKE JOJIKHOCTEH.

KBanudukanuonnsie TpeOOBaHUS K CHEIUATNCTaM — paOOTHUKAM CITYKOBI
GUKCUpPYIOTCST ~ TIO  3aHMMAaeMbIM  JOJDKHOCTAM  PaOOTHUKOB  CIY>KOBI
JOJIKHOCTHBIMU MHCTPYKIUSMU M UHBIMH JIOKAJIbHBIMU HOPMATHUBHBIMH aKTaMU
CITykOBblI, a JIJIsl T, IPUHUMAEMBbIX Ha OCHOBE TPaAaHCKO-TIPAaBOBOT0 JOTOBOPA
- B JIaHHOM JIOTOBOpE, KaK YCJIOBHE 3aKJIFIOUECHHSI I0rOBOPA.

Bo3moxHbIe MOMKHOCTH, TpeOOBaHUS K KBaTU(UKAIMKM TIO KOTOPBIM
paccMaTpHUBaIOTCAd KaK MUHHUMAJbHBIE MPU YCTAHOBJICHHHM KBATU(PUKAIMOHHBIX
TpeOOBaHUH K CTICIIUATIHUCTAM CITYKOBI:

Coyuanvuwiii nedacoe. Boiciiee mpodeccruoHanbHOE O00pa30BaHHUE WU
cpenHee mpodeccuoHabHOE O00pa3oBaHHWE 110 HAMPABICHUSAM MOATOTOBKHU
«O0pa3oBanue u mnegaroruka», «CoruanpHas TeAaroruka» 0e3 NperbsBICHUS
TpeOOBaHUM K CTaXy paOOTHI.

Ileoazoz-ncuxonoe. Beiciee mpodeccrnoHanbHOE 00pa30BaHUE WK CPETHES
npodeccruonansHOe 00pa3oBaHKE MO HAMpaBiIeHUIO MOATOTOBKU «llemarormka n
ncuxonorus», «OOpa3oBaHWe W TEAArOTWKa» TMPU YCIOBUHM HAIWYUS OMBITA

paboThl B 00pa30BaTEIbHON OPraHU3AINH.



Yyumenv-noconeo, yuumenv-oeghexkmonoe. Briciiee mnpodeccuoHaIbHOE
oOpa3zoBaHue B 00JacTU AePEKTONOruU 0€3 NpeIbsBIeHUs TPeOOBaHUN K CTaxXy
paboTHI.

YVyumenv. Breicmiee mpodeccuoHanbHOe O00pa3oBaHUE WU CpeaHee
npodeccuoHanbHoe 00pa3oBaHUE MO HaIpaBlieHUIO MoAroToBkU «llemarorukay,
P YCJIOBUH HAJIMYUS ONbITAa paOOTHI B 00pa30BaTENbHONW OpraHU3aIiy.

B cnywyae ecnu mo cOOTBETCTBYIOLIEH AOMKHOCTH TPO(ecCHOHATbHBIN
CTaHJApT OTCYTCTBYET, HCHOJB3YIOTCS TpeOOBaHUS K  KBagu(UKAIUU
U3 KBATH(PUKAIMOHHBIX CITIPAaBOYHUKOB.

Bce cneumanuctel  KOHCyJdbTallMOHHOro  1eHtpa  «llepcnekTtuBay
opopmisitoT corjlacue Ha pasmenieHue Ha caiite MBOY «C(K)OII Ne83 .
YensaOuHcKa», B COCTaBE KOTOPOM co3Jaercs ciayxkba, MHGOpMalMK O CBOEM
o0pa3oBaHWH, KBATU(UKAIIUKA U OTIBITE PAOOTHI.

[lonyyatens yciyru BHOpaBe BbHIOUPATh KOHKPETHOTO CIIELUAIHUCTA,
okasbiBaoriero ycnyry. IIpu sTom B ciydae, eclid OKa3aHUE YCIYT'H JaHHBIM
KOHKPETHBIM CIIELMAJIUCTOM B T€UYEHHE KOPOTKOI'O CpPOKa HEBO3MOKHO, HO IPHU
ATOM HMMEETCS BO3MOXKHOCTh B KOPOTKUM CpPOK MOJYYUTh YCIYTy Yy JPYyroro
CIEIUAINCTA, TaKash CUTYyallusl HE JIOJDKHA PACCMATPHUBATHCS KaK IMPEBBLIIICHHE
BPEMEHU OKUJAHUSI OKA3aHUsI YCIYTH, ONPEEICHHOTO CITY>KO00i.

Crnenmanuctel CiIykObl B TEUYEHHE TMEpBOro Toja paboThl TPOUIYT
crenuanbHOe OOYyYEeHHE IO BOMPOCaM OKa3aHUS YCIyT, B (OpME IMOBBIIICHHUS
KBaTM(UKAIINH, TAaKOE MOBBIIMIEHUE KBaTU(PUKAMK OyJIeT peryiasapHbIM, HE PExe
OJIHOTO pa3a B TATh JieT. [Ipu 3TOM 11€e71eco00pa3HO YUUTHIBATh, YTO OKa3aHHE
YCIIYT — 3TO OCOOBIN BT AESATEIHHOCTH, KOTOPHIN HE COBIAACT C IEATEIbHOCTHIO
mo peanu3anud  oOpa3oBaTeNbHON  MpOorpaMMbl JHOO 1O  pa3padoTKe
Mertoanuecknx MarepuanoB. ConaepxaHue OOyYCHHS JIOJDKHO YYWTHIBATH
cnenurKy OKa3bIBAEMOU YCIIYTH, a TaKkKe TOT (haKT, YTO MOTY4daTeIISIMU YCIIYTH
SBIITFOTCSL  POAWTENIM, 3aKOHHBIC TMPEACTABUTENIM, WHBIC JUIA U3 YHUCIA

noJjiyyaTesiel yciiyru (a He AeTH).



KonuuecTBo cienuanucToB, NpomieAmux 00y4eHue, J0IKHO COCTABIIATh HE
MeHee 80% OT o0OmIEro KOJIMYECTBA CHEIUAIHMCTOB, HEMNOCPEICTBEHHO
OKa3bIBAIOIIMX  YCIAYTM  IICUXOJOrO-TIeIaroruyeckod,  METOJUYECKO U
KOHCYJIbTATUBHOW MOMOIIN FPAKJaHAM, UMEIOIIUX JIETEH.

Cneunanuctsl KOHCYJIbTaIMOHHOTO LIeHTpa «llepcrnekTuBa» UMET MpaBo
Ha Moxy4eHue napopmanuu 06 OlleHKEe KaueCcTBa MX padOThI MOIyYaTeNIIMHU yCIIYT.
Wudopmanus mpenocraBisieTcss B 00e3IMUYEHHOM (opMme, HE IMO3BOJISIONIEH
OTIPEJIEIIUTD JIUL0, OLIEHUBIIIEE PAaOOTy CIeHAINCTA.

3.2. Mamepuanvho-mexnuyeckoe odecneuenue OKa3anus yciyz

Oxkazanue ycayr TpeOyeT BhIICICHHUS JJIsl CITYKOBI:

v\ TIOMENIEHHI IJIs OKa3aHHsl YCITyTH;

v\ 30HBI OKHJAHWS JUIsS JIMI, NPUOBIBIIMX JJIS MOJTYYEHUS KOHCYJIBTAIlUU U
OKUJAIOIIUX CBOCH OUepe/Iu;

v\ 30HBI OXHUIAHHA Ui JIeTed [ojydareyieil ycioyrw, Koropas Oymer
HaXOAMUTHCS B TOMEIICHUH JIJIsi OKA3aHUs YCIyTH.

1) Ons Hyx7a KoHCyJbTalmoHHOro 1neHtpa «llepcrnekTuBa» obecredeHo
OTJIEJIbHOE TIOMEIEHHWEe sl mpueMa rpaxiaH. [lomernieHue AOMKHO OBITh
OCHAIIIEHO HEOOX0IUMOI MeOeINbIO (711 CIISIUANTKNCTA U MTOTyYaTelNs YCIYTH).

HomxHo ObITH OOecrieueHo pabouee Mecto crneruanucra. O6opynoBaHue
MOMEIIECHUS [IJIi OKAa3aHWsl YCIYTH TIO3BOJIUT KOHCYJIBTAHTY BO3MOXHOCTH
oOpamarbcsi K TEKCTaM HOPMATHUBHBIX MPABOBBIX U MHBIX aKTOB, OCYIIECTBIISITH
MOUCK HEeoOxoauMoil mHopmaiuu B cetu MHTEpHET, OTHpaBisATh MHCHMa IO
AJIEKTPOHHOM MOYTE.

ObecnieunBaeTcsi BO3MOXKHOCTh JIEMOHCTpAlMM HHQOpPMAIMK HAa 3KpaHe
MOJIY4aTeI0 YCIYTH.

[lomemenne Is1  OKa3aHHUA  YCIYI'M  COOTBETCTBYET  CAHHMTAPHO-
SMHUIEMUOJIOTUYECKUM U HWHBIM TpeOOBaHUSAM, a Takxke OOecrnednBaeT
KOH(PUAEHIIMATBHOCTh KOHCYJIbTAIINH.

ITomernieHnsi KOHCYJbTallMOHHOTO LEHTpa pPaclojiararoTcsi Ha HEPBOM H

BTOPOM JTaxax. HOMCHIGHI/UI ITO3BOJIAIOT CBO6OI[HO€ pPasMCIICHUC HGO6XOI[I/IMOFO



0o00Opy1I0BaHMS, a TAKXKE JIUI, YYACTBYIOUIUX B MPOLIECCE OKA3aHUsl YCIyru, OyAeT
OCHAIIEHO MEOENbI0 U HEOOXOUMBIM 000PYAOBAHUEM.

B cnydae oyHOro okaszaHus ycCIyr OKa3aHUE YCIyr JIBYM TIpaXJaHaMm B
OJIHOM TIOMEIICHUU OJHOBPEMEHHO HE JOoMycKaeTcs. B xolie oka3zaHus yCIyru
Oymer oOecrnedyeHa  KOH(PUIEHUIUAIBHOCTh  MH(OpMamuu,  coobOiraemMoi
MoJTyyaTesIeM YCIYTH CIIeIHAIUCTY CIYXKOBI.

2) 30Ha OKUJIAHMS JJIS JIWII, TIPUOBIBIINX IS TIOJYYCHUS KOHCYJIbTAIUN U
OKHMJIAIOIIUX CBOEH ouepenu, OyleT ocHaileHa HeoOXoauMoi Mebenbio u OyaeT
COOTBETCTBOBAThH CAHUTAPHO-ITTUIEMUOTIOTUUECKUM U UHBIM TPEOOBAHUSM;

3) 3oHa oxumaHus s JeTred OyAeT COOTBETCTBOBATh CAHUTAPHO-
SMUIEMHUOJIOTUYECKUM M HWHBIM TpPeOOBaHUSIM, OCHAI[EHA JIETCKOW MeOesblo,
UTPYIIKaMH, IETCKUMH UTPaMH JIJIs IETeH pa3HOro BO3pacTa.

Bo3M0XXHOCTBH MpUCYTCTBHSI peOeHKAa B TIOMEIICHUU HA BpPeMs MOJY4YCHUS
KOHCYJIbTAllUK TPEAOCTABISETCA MO BBIOOPY CIY>KOBI TUOO BCEM MOTy4YaTENIsIM
yCcIyru, JU00 OTHENBbHBIM HMX KAaTeropusM (HampuMmep, JUIaMm, SBISTIOIIUMCS
€IMHCTBEHHBIM 3aKOHHBIM TIpEJICTaBUTENIeM peOeHKa, He oOydJaromerocs B
oOpa3oBaTelbHOM opraHuzanuu). BeiOop B Bompoce MPUCYTCTBUS peOEHKa B
NOMEIICHUN JJI1 OKa3aHWs YCIYTHM B XOJI€ OKa3aHHUsS YCIYT'HM OCYIIECTBIISETCS
noJjiydarejeM YCIyTH, HCXOAS W3 COJIEpKaHUS €ro 3ampoca K KOHCYJBTAHTY,
XapakTepa pebeHKa U IPyrux o0CTOATEIbCTB.

Cnyxba  ocHameHa  oOopyqoBaHMEM  JUIsl  OKa3aHUS  yCIyT
B JUCTaHIMOHHOW ¢opme. TexHHUECKHE XapaKTEPUCTHKUA OO0OpYIOBaHUS
MO3BOJISIIOT 00€CTeunBaTh BHJICOCBA3b C TONydYaTEIsIMU YCIYTH BBICOKOTO
kauecTBa. Ciy)x06a MMeeT BO3MOKHOCTh OKa3aHHs YCIyT MO Tele(OHHOU CBA3M,
BKJIIOYAsl BO3MO>KHOCTh 3BOHKA MOJIY4YaTeN0 YCIYTH OT CIIEHHAINCTA CIIYKOBI.

[Ipu oxazammm ycayr B JUCTAHIIMOHHOW ¢opMe JODKHA TaKXKe
OCYIIECTBIISITBCS TEXHUUYECKAs] TOJJEPKKAa W KOHCYJIbTUPOBAHHE TMOJIydaTenen
YCIIYT, UMEIOUIUX CJI0KHOCTU C HCIOJIb30BAaHUEM CPEJICTB CBSI3U, HEOOXOAUMBIX

JUISL TIOJIyY€HHUsI JUCTAHIMOHHOW yciyru. JIMio, oTBedaroniee 3a TEXHUYECKYIO



MOAACPKKY MOTy4yaTeaeH YCIyTH, He T0JKHO COOTBETCTBOBAThH ONMKUCAHHBIM BBIIIIE
TpeOOBAHUAM K CIICIIHAIUCTAM CIY>KOBI.

Bo3MmoxkHO co3naHue MOOWJIBHOM CIIy»KOBI, MPEIIoJararlee BbI€3]
K OT/I€JIbHBIM KaTerOpHUsAM HoJlydaTesiel YCIyTH C LeNblo OKa3aHus ycnyru. Jluio,
oOecreynBarollee B TAKOM CI1y4ae MepeBO3Ky CIEUaNnCcTa CIy>KObI 11l OKa3aHUs
yCIYTH, HE JOJDKHO COOTBETCTBOBAaTH OIMCAHHBIM BBHIIIE TPeOOBaHUSIM K
CIIEIUATIUCTAM CITYXKOBI.

Cnyx6a Oyzner UMeTh MPOCTYIO JUISl MOJIyYaTeNsl YCIYyTU CUCTEMY 3alucu
JUISL TIOJIyYeHUsSI YCIYTH, a TaKKe MPEOCTaBIATh TEXHUYECKYIO BO3MOMXKHOCTH
MOJIy4aTe 0 YCIYTH OCTaBUTh CBOM OT3bIB O KAUECTBE OKa3aHHOM YCIYTH.

Hngopmuposarnue 06 ycuyeax.

NudopmupoBanue momyuareneid yciayr o JACATEIBHOCTH  CIYXOBbI
OpraHMU3yeTCsl C UCIOJIb30BAaHUEM PA3JIUYHBIX HHGOPMAIIMOHHBIX KaHAJOB,
MOJITOTOBKOM Pa3bsCHUTEIBHBIX MaTEpHaNOB, pa3MelleHuss B chepe okazaHus
yenyr  (yupexaeHus oOpa3oBaHMs, 3IpaBOOXPAHEHMsS, COI3ALIUTHI) IS
rapaHTUpOBaHHOTO HHGOpMUpoBaHus moTpeduteneit ycinyr. MbOY «C(K)OII
Ne83 r. YensObuncka» Ha oduimaibHOM cailiTe B cetu VHTepHeT pa3mernaer
JOKYMEHTBI, PETJIAMEHTUPYIOIINE JCSITEIIbHOCTh CIY>KObI, KOHTAKTHbIC JIaHHBIC
CIyXObl, YCIOBHS M BHUIBl OKa3aHWUs yCIyr, KaapoBO€ M MaTepHajbHO-
TeXHUYECKoe oOecrieueHue ciaykObl. HWMHpopmamus uznaraercs B JOCTYIHOMU
dbopme O6e3 HCTIOB30BaHuUS CIICIHATBHON TEPMUHOJIOTHH.

B cnydae nenannexamero BoinonHeHus: yeiyru MBOY «C(K)OI Ne83 r.
YensOuHCKa» TapaHTUPYET MOTPEOUTEIIO YCIyT 0€3yCI0BHOE COOIIOICHHE MpaBa
Ha TPEIBSIBICHUE W PACCMOTPEHHE TNPETEH3UH, BO3MOXXHOCTH O00KaTOoBaHUS
JCUCTBUN CIIEIUATUCTOB CIYX)Obl. PaccMoTpeHme TpeTeH3ud W TMONydeHUe
OoQUITMATBHOTO  OTBETa PYKOBOJCTBA TMPOBOJUTCA B  COOTBETCTBUU C
pazpabotanHbM [lopsiikoM mpoBeneHUs KOHTPOJIS 32 KaUeCTBOM OKa3bIBAEMBIX
yCIYyr M pacCMOTpeHUs] mpeTeH3uid  (kano0) moJydatenss yCiIyrd B

KOHCYJIbTAllMOHHOM LICHTPC ((HepCHeKTI/IBa».



4. MoneJib peaju3auuu ycJayr

OddexTuBHOCTh PAOOTHI M0 OKA3aHUIO KOHCYJIBTATUBHBIX, ICUXOJIOTO-
MEJJarOTUYECKUX U METOJUYECKUX YCIYT POAUTENSM (3aKOHHBIM MPEICTABUTEISIM )
U IPYTUM KAaTETOPUSIM TpaxKJaH 3aBUCUT OT MHOTUX (DAKTOPOB, B TOM YKCJI€ U OT
MPaBUIIBHOTO BHIOOpA MOJIETU peaU3aluu YCIYT.

Bri6op monenu peanuzauuu yeinyr MBOY «C(K)OIL Ne83 1. YensiOuHckay»
00yCIIOBJIEH HECKOIBKUMHU (PaKTOpaMu:

v Pe3ynsraramu MoHuTOpUHTa UMEIOIUXCS B T. YensOuHcke u YensOnHCKoM
o0JacT pecypcoB JJig OKa3aHUs KOHCYIBTaTUBHOM TIOMOILU POJUTENSIM
(3aKOHHBIM TIPEICTABUTEIISAM) U IPYTHM KaTerOpUsiM OTpeOUTEIEeH.

v' OmpezeneHrieM  TPHUHIMIOB,  HEOOXOMUMBIX  JUII  YCTOWYHMBOTO
(YHKIIMOHUPOBAHUS MOJIEIIH:

- JNOCTYIHOCTh, OTKPBITOCTh YCIYT JJISl ITOJIb30BATES;

- 00BEKTUBHOCTb U 000CHOBAHHOCTb OKa3bIBAEMBIX YCIYT;

- coOJroieHre MpUHIMIA yyeTa CIpoca Ha YCIyTH;

- CUCTEMHOCTH (P)YHKIITMOHUPOBAHUSI KOHCYJIBTAIMOHHON CITY>KOBI;

- HaJIMIue 00paTHOM CBSA3M C MOTPEOUTEIIIMU YCIIYT;

- UCIIOJIb30BAaHUE TMPOTPAMMHBIX, TEXHUYECKUX CPEICTB, CPEACTB
CBSI3H, Nepeaayu HHGOpMaIMi BHYTPH OPraHU3allMOHHON MOJIEIH.

v' VCTOWYMBOCTBIO MOJENH  BO3MOXKHBIM  pPHCKaMm, IPEHSTCTBYHOLIMM
BBHITIOJTHEHUIO OCHOBHOM (DYyHKITHH.

v CnocoOHOCTBIO  (TOTOBHOCTBIO) MOAENH  (YHKIIMOHHPOBAThH  IOCIIE
3aBepIIEHUs MPOEKTa 0€3 JOMOIHUTEIBHBIX PECYPCHBIX BIIOKEHUH.

3anuch Ha KOHCYJIBTALUIO OCYIIECTBIISIETCS TOCPEACTBOM:
> mngHoro obOpamieHus B KoncynprammonHoit nentp «llepcrnextiuBay;
> Teae(OHHOTO 3BOHKA;
> oHynaiH 3amucu uepe3 odunmanbHbeii calt MBOY «C(K)OIII Ne83 r.

YengaOMHCKa.



[TonyuaTenu yciyr BeIOUpAIOT JII0OYI0 NpuemiieMyro Juist ceds dhopmy. Ilpu
MOCTYIUICHUH 3BOHKA B KOHCYNBTAIlMOHHBIN IIEHTp crenuaiuct AuddepeHupyet
noJjiyyaresist yciayr 1O OTHOLIEHWIO K IIeJIEBOM Tpynmne M MpeajiaraeT emy
o0roBoputh (GopMy KOHCYIbTAIIUU (OYHAS, TUCTAHIIMOHHAS WM BBIC3IIHAS),
COMIACOBBIBAET BpeMsl, TPO(UIIb ClIEHUAIUCTA U B CIIydae OYHON KOHCYJIbTalluu —
MecTo ee nonydeHus. [Iponeaypa 3anucu JoKHA 3aHUMATh MUHUMYM BPEMEHH U
OBITH IPOCTOM AJIS MOTydaTes.

VYcnyra oka3bIBae€TCS B COOTBETCTBHHM C YTBEPKJACHHBIM PermameHTOM.
VYenyra okasbpiBaeTcsi, KaK OJHOKpaTHas yciayra I[oiydarenato B ¢opme
KOHCYJIBTHUPOBAHUS 110 BO3HUKILIKUM BOIIPOCAM MPOAOKUTEILHOCThIO HE Oonee 45
MuHyT. KoHKpeTHOe coxmepkaHue  yciIyrd  (TICHUXOJIOTO-Tearoruyeckas,
METOIMYECKasl WJIM KOHCYJIbTaTUBHAS TIOMOIIb) ONIPENeIIIeTCsl Mpu oOpalieHuu 3a
yCIIyTO#, UCXO/s U3 MOTPeOHOCTEN 0OpaTuBIIErocs. Yciayra npeacTaBisieT co0oi
YCTHYIO KOHCYNIBTAllMI0 B BHUJE OTBETOB HA BOIPOCHI, KOTOPYIO BEIET
KBaIM(UIIMPOBAHHBIN  crienuanuct  ciayxOsl.  [Ipoduns  crenumanucra
onpezensercss Npu OOpallleHWU. YCTHas KOHCYJbTAIMS MperoyiaracT BhIOOD
00600 BOIIpOca Moty4yaresieM KOHCYJIbTalliy B Ipe/ienax BOMpocoB 00pa3oBaHus
JeTel M TOCHEAYIOIHUE OTBEThl KOHCYJIbTaHTa Ha BOIPOCHl OOpPATHBIIETOCH.
Temaruka KOHCYJIBTALUNA CONEPKUT BOMPOCH! Pa3BUTHUS, OOYUECHUSI, BOCTIUTAHUS U
WHBIE  BOMPOCHI,  HEMOCPEACTBEHHO  CBf3aHHBIE C  OOpa3oBaTeIbHOMN
NEATENbHOCTBIO.

Ecnu 3anpoc nmonydaresnst yeIIyrs JeKUT BHE 0003HAYEHHBIX PAMOK U CBSI3aH
C BOIIPOCAMH, HE CBSI3AHHBIMU C 00pa30BaHUEM JIETEH, KOHCYIBTAHT cOo0IIaeT 00
ATOM TONYYaTEeNI0 yCIYTd W MPENOCTaBIsieT WHGOPMAIMIO O TOCYIapCTBEHHBIX
opraHax ¥ OpraHM3alusiX, B KOTOpPbIE MOXHO oOpartutbesa. KoHCymbTaHT
MIPEIOCTABIISET MOMYYaTeII0 YCIYTH KOHTAKTHYIO HH()OPMAITHIO JaHHBIX OPTaHOB
Y OpraHu3alnii.

Kpome Toro, Ha BUAHOM MeCTE pa3MeIllaloTCcsi KOHTAKTHbIE JJAHHBIE OPTraHOB
yOpaBieHus  oOpa3oBaHUEM,  MPOKYypaTypbl,  KOMHCCHH  TI0  JeJlaM

HCCOBCPIICHHOJICTHUX M 3allIUTC HMX IIpaB, OPraHOB OIICKK M IIOIICYHUTCIILCTBA,



OeCIUIaTHBIX HOPUAMYECKUX KOHCYIBTAlMM, YUPEKIECHUWU 37ApaBOOXpAHEHUS U
COLIMAJIBHOM 3alUThl. AHAJIOTMYHas MH(OpMaIUs pa3MelaeTcs Ha caiTe.

KoHcynpranT BO BpeMsi YCTHOTO KOHCYJIBTHPOBAaHMS B3aUMOJIEUCTBYET C
MoJIy4yaTesieM, KOTOpBIM BIIpaBe YTOYHSATH BOIPOCHI M 3a7aBaTh BOIPOCHI IO
CMEXKHBIM TEMaM.

B xoHme momyudeHuss ycIyrd —OOpaTHBIIEMYCSl — MPEIOCTaBIISIETCS
BO3MOXHOCTb OI[EHUTH YCITYTY.

DT0 JeNaeTcs ¢ MOMOIIBIO:

- MUCHMEHHOMW aHKeThl (pa3paboTaHHBIX OJAHKOB, JEIAETCS C COTIACHS
oOpaTuBIIerocs, MPU ATOM TpeOyeT MUHHUMYM €T0 YCUJIMK U BPEMEHH);

- oripoca Ha caiite MBOY «C(K)OILL Ne83 1. YensionHCcKkay;

- penepanpHOTO MIOpTasa PACTUMJIETEN.P®.

[Ipu BBIOOpE TUIOMIAJKK YYHUTHIBACTCS MX MPUOPUTETHOCTH MO IIEJIEBHIM
rpymnmaM, OJHAKO MPEIIoNaraercsi, 4YTo CHEHHAIUCThl MOTYT OKa3bIBaTh
KOHCYJIBTALIMU ¥ UHBIM KaTeropusiM IpaxIaH.

B Cnyx6e OyneT co3mana MoOWJIbHAs BBIE3IHAsE Opuraga U3 HECKOJIbKHX
CHEIUATUCTOB JUIsl PEryISIPHBIX BBIE3J0OB B HACEJIEHHbIE MYyHKTHl YUensaOuHCKON
o0JacTH C TpeABAPUTEIbHBIM HH(MOPMUPOBAHMEM TPAXKIAH O BO3MOXKHOCTHU
MOJTyYEHUs YCIYTH B O4HOU opme.

[ToMuMO MHIUBHUIYATBHBIX KOHCYJBTAIIUN OYIyT MPOBOJUTHCS PETYISIPHBIC
TJTAHOBBIE TPYIINOBBIE KOHCYNIBTAIMU. TeMa KOHCYIIBTAalluU OOBSIBISIETCS 3apaHee,
uHbOpMaIMsl  PacHpOCTPAHSETCA TIOCPEACTBOM  CaWTOB  OpraHU3alUil U
COLMAJIBHBIX ceTel. Tembl KOHCYIbTalMU OIPENCISIOTC KOHCYJIbTAllMOHHBIM
LEHTPOM C YYETOM YacTO BO3HHUKAIOLIMX 3alpOCOB CO CTOPOHBI POAUTENEH
(3aKOHHBIX MPEICTABUTENEH).

Ponutrenu monyyar BO3MOXKHOCTh NPUHATH Y4YacTUE€ B TPEHMHIaXx,
HaIlpaBJIEHHbBIX HAa Pa3BUTHE KOMMYHHMKATUBHBIX U AMOIMOHAJIbHBIX HAaBBIKOB, B

3dHATHAX 110 apT-TCpaIinm, B MaCTCp-KiIaccax, CEMEMHBIX MCPOIPUATHUAX U OP.



5. IIpaBa 1 OTBETCTBEHHOCThH

5.1. Jlna noctukeHus Leaedl U peaau3aluy NOCTaBlIeHHbIX 3aaau Ciyx0a
UMEET MPaBo:

e BsauMopeiicTBOBaTh C oOpraHaMH ©  YYPESKICHUSIMH  CHCTEMBI
o0pa3oBaHUs, 3PABOOXPAHCHHUsS, OMEKH M MOMEYUTEIbCTBA B LEISIX OKa3aHHS
Ka4eCTBEHHOH ICHUXOJIO0T0-MeAarorndeckoi, METOJUIECKON U KOHCYITbTaTHBHOM
TIOMOIIIHA POJUTEISM (3aKOHHBIM MPEICTABUTEIISIM ), IMEIOIIUM JICTEH.

e OcCymiecTBIATh KOOPAWHAIIMIO W  OPraHU3AIMOHHO-METOAMYECKOE
o0ecrniedeHne eITeIbHOCTH M0 Ka4YeCTBEHHOW peanu3alliyl YCIYTH MCHUXOJIOTo-
NIeIarOTUYeCKON, METOIUYECKOW H KOHCYJIHTATUBHON MOMOIIM POAHUTEISAM
(3aKOHHBIM MPECTABUTEISIM ).

e 3ampammvBaTh CBEICHHUS, HEOOXOMMMBIC I OKa3aHUS KadeCTBEHHOMU
NICUXOJIOTO-TIeIarOTUYECKON, METOJIMYECKOH W KOHCYJIbTATUBHON TOMOIIU
ponuTeNsM (3aKOHHBIM MPEICTABUTENSIM ), UMEIOIIUM JIETEeH.

e OcylecTBIATh KOHTPOJIb KAauyecTBa OKAa3bIBAEMBIX YCIYT ICHXOJIOTO-
NeAaroruuecko, METOJUYECKOM W KOHCYJIbTaTUBHOM TOMOIIM POIUTENSIM
(3aKOHHBIM MPEJACTABUTEISIM ).

5.2. Cny»x6a HECeT OTBETCTBEHHOCT:

e 3a JIOCTHXKEHUE TIeJIeH U pean3aIuio MOCTaBICHHBIX 3a/1a4.

e 3a  coOmoJeHHME  HOPM,  MIPEIyCMOTPEHHBIX  JAEHCTBYIOLIUM
3aKOHO/1aTEIbCTBOM.

e 3a coOmoneHue KOH(MUICHIIMATBLHOCTH, TpaB W CBOOOJ TpaxkiaH,
obOpatuBmmxcs B Cinyxo0y.

e 3a MPUHATHIE pEUICHUs MPH OKa3aHUM ICHUXOJIOTO-TIEAArOrn4ecKom,
METOJUYECKOW M  KOHCYJbTaTUBHOM  IMOMOLIM  POIUTENAM  (3aKOHHBIM

MPEJICTABUTEIISAM ).



