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1. O0mue moJ10KeHUA

1.1. Hacrosmmii [lopsigok nmo okazanuto ycinyru «lIcuxonoro-nemarornyeckas,
METOJMYECKAs] U KOHCYJIbTaTUBHASI MTOMOIIL POJUTENSAM (3aKOHHBIM MPEICTABUTENSM ),
a Tak)Ke TpakJlaHaM, >KeJAIOIIUM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbU JE€TEH-CUPOT,
JeTei, ocTaBIIuxcs 0e3 momnedyeHus: poauTesnei» (nanee - Yciyra) pazpaboTaH B HENIX
MOBBIIICHUS KauecTBa TMPEJOCTaBICHUS U  JOCTYIIHOCTH YCIYrH, CO3JaHus
KOM(OPTHBIX  YCIOBUH IS €€ TOJy4eHHUS B  KOHCYJIBTAllMOHHOM  IIEHTpE
«IlepcnexktuBay B MBOY «C(K)OII Ne83 r. Yenabuncka» (mamee —
KoHcynbTalimoHHBIH LIEHTP).

1.2. TlonyuatensmMu YcCIyru SIBISIOTCS POJIUTENN (3aKOHHBIE MPEICTaBUTEIN)
pebeHka, TpaxkaaHe, Kelarolue MPUHATh Ha BOCIIMTAHUE B CBOIO CEMbIO JETEH-CHPOT,
neTei, ocTaBIIuxcs 0e3 nomnedeHus poaureneit (nanee — [lomygarens).

1.3. MecTo HaXO0XIeHUS KoHcynbTaumoHHoro IIEHTPA:

454028, r. Yeasiouuck, yia. Croadosas, 30, MBOY «C(K)OIL Ne83 r.
Yeasouuckay», Tea. +7(351)70000833, e-mail: skola83director@inbox.ru
1.4 WNudopmamms o6 VYcmyre mnpemocTtaBisieTcs B pa3HbIX (opMax uepes

pa3nuYHbIE HWCTOYHMKHU I TapaHTHUpOBaHHOTO uH(opmupoBanus Ilomyyareneii
VYenyru o nopsiake, yCIOBHUSAX AOCTYIA K €€ MOIYUYEHUIO.

Nudopmanus o mpeaocTaBiIeHH Y CIIYyTH pa3MeiaeTcs:

o Ha opummansHoM caiite MBOY «C(K)OILL Ne83 r. YensiOuHcka» B ceTu
Wurteprer  https://school83chel.ru/item/983489

° B corpanbHoM cetu «BKoHTakTe;
° B collMaibHOM ceTH «Instagramy»;
° Ha WH(QOPMAIIMOHHBIX CTCHIAAX YUPCKICHHUS.

2. Ilopsamok paccMOTpeHHMsI 3asiBJI€HUS O TMPEIOCTABJIEHHUM YCJYIH, €ro
BbITNIOJIHEHUE U Pe3YJbTAThI

2.1. HanmeHoBaHue Yciyru — 3TO NPEIOCTaBICHHUE IICUXO0JIOr0-NIEaroru4ecKon,
METOAUYECKOM M KOHCYJBTAIlMOHHOM TIOMOIIM TIpakJaHaMm, HaIlpaBJICHHON Ha
WH(POPMHUPOBAHUE B BOMPOCAX PAa3BUTHS, BOCIUTAHUA, OOYYCHUS W COIUAIM3AINHI
pebenka. Okazanue VYCIyrd HampaBlIeHO Ha MOpOMaraHay MO3WTHBHOTO W

OTBCTCTBCHHOI'O pPOoauTCIILCTBA, 3HAa4YUMOCTH POOUTCIILCKOI'O IMPpOCBCIICHU I,


https://school83chel.ru/item/983489

VKpEIJICHUsI HMHCTUTYTa CEMbU U JYXOBHO-HPABCTBEHHBIX TPAIUIMN CEMEHHBIX
OTHOLLIECHUMU.

2.2. Ycayra npenocTaBisieTCs:

- aAMUHUCTpALIUCH, YUUTENSIMHU, YUUTEIAMU-IEPEKTOIOTaMH, YUUTEIISIMU-
JIOTOIeIaMHt, TearoraMu-rncuxoioraMu, COlMaibHBIMU TeIaroraMu.

2.3. Ycnyra oka3biBaeTcsi Ha 6€3B0O3ME31HOM OCHOBE.

2.4 OcHOBaHUA 1JIsl OKa3aHUs Y CIYTH:

° MUCbMEHHOE O0palieHue;
° yCTHOE obOpareHue no teiaehony uiu B KoHCyIbTallMOHHOM TICHTPE;
° AJICKTPOHHAS 3asBKa.

IlucbMeHHoe oOpamieHHe MOXKET OCYIICCTBISATHCS  3asBUTENIEM  JIMYHO,
HAIlpaBJIEHO IIOYTOBLIM OTIIPABICHHEM WM TIEPeAaHO B DJJICKTPOHHOM BHJIE TIO
TEJICKOMMYHHMKAIIMOHHBIM KaHajdaM CBs3u (TenedoH, calT, JJIEKTPOHHAs TI0YTa,
COILIMAJIbHBIE CETH), C BO3MOXKHOCTBIO yKa3aHHs CBeACHHU (hamuius, uMs, OTYECTBO,
HOMepa TenedoHa 3asBUTENS U AJIEKTPOHHBIN ajipec (MpU HAJIWYUM)) AJis 3aN0JIHEHUS
Kypnana. Jlnga nmomydeHuss YCIyrd mojydareiad YCIyrd BIOpaBe HE MPEIOCTABIATH
NepCOHAJIbHBIE JTAHHBIE W TMOJYYUTh YCIYry aHOHUMHO. B Takom ciydae B XypHane
yKa3bIBAIOTCSl TOJBKO T€ JaHHBIE, KOTOpPHIE COOOIIMI TmMOdy4daTenb Ychuyru (c
3aHeceHneM OoTMeTkH "AHoHuMHO" B moise XKypnana "®amunus Mms OtdectBo (mpu
Hau4uK) nojydatens Yciayru'"). [lepcoHanbHple JaHHBIE COOMPAIOTCS, KOJIUPYIOTCS U
BHOCSITCSL B YTBEP)KJICHHBIC NJIsi OOIIETO MOJIh30BAHUS PETUCTPAIIMOHHBIE U OTYETHBIC
nokymeHTbl CiyxObl 1oj ompeneneHHbIM koaoM. I[Ipum stom Cnyx0a opraHuszyet
ciyxeOHoe (He sl 00IIero MOoJIb30BaHMs) XpaHEHWE U 00pabOTKy MX MEPCOHATBHBIX
JAHHBIX.

YcrHoe oOpameHue nojpazyMeBaeT noceunieHue KOHCYylIbTallMOHHOTO LIEHTpa
WM WCTIOJIh30BaHUE TEIC(POHHOW CBS3U JJIA MONYYCHHUS TICHUXOJIOTO-TIeIarOoruYeCcKOmn,
METOIMYECKON WJIM KOHCYJIbTATUBHOM ITOMOUIN.

DJIeKTPOHHASI 3asiBKAa [OApa3yMEBaeT IO0Jady 3amnpoca B COOTBETCTBUHU C
ANEKTPOHHOUN (popmoii, pasMmeni€HHON Ha odurmansHoM caiitte MBOY «C(K)OIII Ne&3

r. YensOuncka» Bo BkIagake KoncynbranmonHoro nenrpa «llepcrnektuBay.



3asBUTENnb B yCTHOU (opme 1o TeraedoHHONW (MOOMIBLHOM) CBA3U MPU JTUYHOM
oOparieHuy, Yepe3 CalT, IO OJJICKTPOHHOW TIOYTe WIM JAPYTUMH BO3MOXKHBIMH
crioco0amMu CBsSI3M MPOXOJAUT 00sI3aTeNbHYI0 peructpannio. Bece oOpaiienus (3ampochl,
3asIBJICHMS ) 3asBUTEJICH 3aIMMCHIBAIOTCS U PETUCTPUPYIOTCS B 3asBIICHUSX Ha TOJYICHHUE
yCIIYT B OUHOU popMme.

PesynpTaToM mporeayphl SBISETCS PETHCTPAIUs 3asBICHUS W HAINPaBICHUE €TO
Ha MCTIOJIHEHUE CTICIIMAINCTY, OTBETCTBEHHOMY 32 TPEJOCTABICHHE YCIIYTH.

2.5 MHcyepnpiBaromuii  MepeYeHb  JOKYMEHTOB,  HEOOXOJMMBIX IS
NPEIOCTABICHHS YCITYTH.

JIIst mpemocTaBiICHUS YCIYTM B WHIAWBUIyaJIbHOW (opMe (OYHOTO JIMYHOTO
npreMa) 3assBUTEINb JOJKEH UMETh IIPHU ce0e JTOKYMEHT, YAOCTOBEPSIONIUN JIMYHOCTD C
MOJITBEPKICHHEM CTaTyca POIUTENS (3aKOHHOTO TPEJICTAaBUTENs), a TaKKe TpakKIaHe,

JKeJIaromuce IMpruHATH Ha BOCIIMTAHHUC B CBOU CEMbBbU HeTefI, OCTaBIINXCSI 0€3 MOIeUYEHUS

pOIUTENEN:

° g rpaxaan PO - macnopr rpaxkiaanuHa P® wiM  JOKYMEHT, €ro
3aMEHSIONIHH,

° JUIS. MHOCTPAHHBIX TpaXKAaH - MaclopT WHOCTPAHHOTO TpakIaHWHA JTHOO

WHOW  JTOKYMEHT, YCTaHOBJICHHBIH  (enepanbHbIM  3aKOHOJATEIBCTBOM  HIIU
MIPU3HABAEMBIA B COOTBETCTBUH C MEXKIAYHAPOAHBIM J0roBopoM PO B kaudecTBe
JOKYMEHTA, YA0CTOBEPSIOUIETO JIUYHOCTh NHOCTPAHHOIO rpaxkaaHuHa B PO,

o Uit Ul 0e3 TPaKJAaHCTBA - JOKYMEHT, BBIAAHHBIA WHOCTPAHHBIM
roCyJ1IapCTBOM M MPU3HABAEMBIN B COOTBETCTBHM C MEXKIYHAPOJIHBIM 10roBopoM PD B
KauecTBE JIOKYMEHTAa, YJOCTOBEPSIONIETO JIMYHOCTh JHUIla 0e3 TpaxXIaHCTBa,
paspeuieHue Ha BPEMEHHOE NPOXKUBAaHWE, BHUJ HA JKUTEJIBCTBO, a TaKXe WHBIC
JIOKYMEHTBI, TPETYyCMOTPEHHBIE (he/IepalbHBIM 3aKOHOIATETHCTBOM WIIH PU3HABAEMBIC
B COOTBETCTBMH C MEXAYHApOAHbIM J0roBopom P® B KaudecTBE [IOKyMEHTAa,
YIOCTOBEPSIONIETO JIMYHOCTD JIUIa 0e3 rpaxkaancTsa B PO.

Taxke HeoOXOAMMOE YCIOBUE MPEAOCTaBICHUE YCIyru — odopMIeHue
3asBJICHUS U COTJIacusi Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX KOHCYJIBTUPYEMOTO.

Corpynuriku KoHCYNIbTaIlMOHHOTO LIEHTPa HE BOpaBe TPeOOBAThH OT 3aABUTEIISL:



o MpEACTaBICHUS JIOKYMEHTOB M HHGOpPMAlUM WM  OCYIIECTBICHUS
NEUCTBUM, TIPEACTAaBICHUE WM OCYIIECTBICHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTUBHBIMHU TPABOBBIMU aKTaMU, PETYJIUPYIONIMMH OTHOIIEHHUS, BO3HUKAIOIINE B
CBSI3U C MPEJOCTaBICHUEM YCIYTH;

o NpeACTaBICHUS JOMOJIHUTEIBHBIX JOKYMEHTOB M HWH(OpMamuu, B TOM
YuCJie TOATBEPKIAIOIINX BHECEHUE 3asBUTEIIEM IIJIAThI 32 MPEOCTaBICHUE YCIYTH;

o OCYIIECTBJICHUS JICUCTBUM, B TOM YHUCJIE COTJIACOBAHUM, HEOOXOUMBIX JIJIs
MOJIYYEHUsI YCIYTH U CBSI3aHHBIX C OOpalieHWEeM B HMHBIC TOCYIapCTBEHHBIC OpPTraHBI,
OpraHbl MECTHOT'O CAaMOYIIPABIICHUS, OpTaHU3AIUH.

2.6 Pe3ynbTaT pacCMOTPEHHUS 3asIBJICHUS O MPEJOCTABICHUN YCIIYT.

KoHeuHbIM pe3ysbTaToOM OKa3aHUs KOHCYJbTAllHOHHOW MOMOIIM Ha OCHOBAaHUU
oOpalieHui B yCTHOU (popMe SIBISIOTCS:

o MOJIy4eHNE KOHCYJIBTAIIMOHHOW TOMOIIH (pa3bsiCHeHHE, THHOPMUPOBAHHUE,
BbIJIaua PEKOMEHIAIIMIT) MO CYIECTBY OOpalleHH B YCTHOU Gopme;

o NPEIJIOKEHUsT O HampaBlIieHWH OOpalieHud B MHUCBMEHHON QopMme s
Oonee JAeTalbHOM TPOpabOTKH Bompoca (BO3MOXKHO C TPUBICYEHUEM  Y3KHUX
CIICIIMAIUCTOB);

o NPENJIOKEHUS O HamnpaBlIeHUH OOpalieHuH B JApyrue OpraHu3aluu C
yYKa3aHUEM MX KOHTAKTHBIX JaHHBIX.

[locne oxoHYaHUsI NpUEMa CHEUUATUCT, OTBETCTBEHHBIM 3a MPEAOCTABICHUE
YCIYrd, B TEUYEHHUE S5 MHUHYT 3aHOCUT CBEIECHHUS O IMPEIOCTABICHHON 3asBUTEIIO
uH(MOPMAINH B )KYpHAI ydeTa MPeJoCTaBIIEMbIX YCIYT.

[Io wmroram KaxaoM OKAa3aHHOM YCIYTH OCYLIECTBISETCS OLIEHKAa OKa3aHHBIX
YCIYT B COOTBETCTBHE C OMNPOCHBIM JINCTOM WJIM DJIEKTPOHHOW (OPMBI OIICHKHU
OKa3aHHBIX yCITyT (B TOM dmcie Gopmbl penepansHoro noprana PACTUMJETEN.P®)
(mpunoxxkenue 1 Kk HacToAIIEMY TOPSIAKY).

2.7 llcuxonoro-nenarornyeckas, METOAMYECKass M KOHCYJIbTATUBHAS IOMOIIb
poaAuTeNsIM (3aKOHHBIM MPEJICTABUTENSAM) MIPEeAyCMaTPUBAET PaA3HOOOPA3HbIN MEepeUYeHb
3alpOCOB: OCHOBHBIE 3aKOHOMEPHOCTH  pa3BUTHUS  peOCHKa, WHIUBUAYaJIbHO-

THUITOJIOTUYCCKHEC OCO6CHHOCTI/I, IIPOTrHO3 Pa3BUTHUA pe6eHKa, OCHOBHBIC MCTOJIbI H



MpUEeMbl BOCIHUTAHUST W OOydYeHHs JeTed, mpobiieMbl JETCKO-POAUTEIBCKUX
OTHOIIIEHUM, BOMPOCHI COXPAHEHHUS 3[I0POBhsl peOeHKaA U JIp.

[lonyyarenb yciIyru MOXKET, KaKk 0003HAYUTh TEMY CBOEIr0 3amlpoca 3apaHee, B
X0/l TPEeABAPUTEIBHON 3alKMCHU C IEJbI0 JAJBHEHIIEro MOJy4eHUsl YCIyTH, TaK W
0003HaYUTh TEMY CBOETO 3aIIPOCa HEMOCPEICTBEHHO B MOMEHT Havaljla KOHCYJIbTALIUH.

KoHCcynbTallUOHHBIA LIEHTP B XOJA€ 3alUCH [JIi OKa3aHWS YCIYTH MOXKET
PEIOKUTh 0003HAUUTh TEMATUKY KOHCYJbTallUK il 6osiee A(h(PEeKTUBHOTO OKa3aHUs
YCIYTH.

KoHcynbTaliMoHHBIN IEHTP HE BIIPaBe HABS3bIBATH MOJTYUYECHHUE YCIYTH.

2.8 B 3aBHUCHMMOCTH OT TMpEABAPUTENILHOIO 3ampoca MojdyyaTens YCIyru
KoHCcynbTallMOHHBI ~ [EHTp  MOAOWMpPaeT  COOTBETCTBYIOIIETO  MCIOJHUTES,
CHEIUAIHCTA.

B cnydae ecnm B Xolle OKa3aHUS YCIYTd BBICHAETCS HEOOXOIUMOCTh
OPUBJICYEHUSI  HWHOTO  CHEHUAIUCTa, OTO  OCYLIECTBISIETCS MO  PELICHHIO
KoHCynpTallMOHHOTO IIEHTPA B IPEAEIaX €r0 BO3MOKHOCTEM.

VYciayra MoxeT OBITh OKa3aHa OJHOBPEMEHHO JBYMSI KOHCYJIbTAHTAMH IIO
pemernio KoHCyIbTaIIMOHHOTO IIEHTpa € coryacus JHOO M0 WHUIMATUBE MOTydYaTess
YCIIYTH.

[lonyyarenbp ycnyru uMeeT BO3MOXKHOCTb OOpaTHTBhCS 3a KOHCYJbTallMed He
npocto B KOHCynbTalIMOHHBIA LEHTP K JOOOMY JIMIly, @ K KOHKPETHOMY JIHILY,
KOTOpPOMY OH AoBepsieT. [Ipu 3TOM BO3MOXKHOCTh MOJYUYEHHS YCIYTH ONPEEsAeTCs HE
[0 JIOCTYITHOCTH KOHKPETHOIO CIEeNHAINCTa (KOHCYJIbTaHTA) ISl OJYYEHUS YCIyTH, a
MO0 BO3MOXKHOCTH TIOJTYYEHUS KOHCYJIbTAlUU Yy JIO00OTr0 KBadu(UIIMPOBAHHOTO
CIELUAIIMCTA B ONPEICTIEHHBIN CPOK.

2.9 Nndopmariuis o KOHCYIbTaHTaX pa3Melnaercs Ha opumnuaibaom caiite MbOY
«C(K)OII Ne83 r. YensaOuHcKa» sl OCYIIECTBICHUS MH(POPMUPOBAHHOTO BBIOOpA
MOJTy4YaTeIsIMUA YCIYTH.

Pa3Mmelnienre Takoil MHPOpPMAIIMK OCYIIECTBISIETCS C Y4YE€TOM JICHCTBYIOIIETO
3aKOHO/IATEJIbCTBA O IEPCOHANIBHBIX JAHHBIX.

2.10 Wndopmanus, MNOIy4YEHHAs] CHEIUATUCTOM (KOHCYJIBTAHTOM) B XOJI€

OKa3aHUs YCIyTH, SIBISIETCS] KOHPUAECHIUATBHON U IIPeACTaBIsieT cCOO0M MepCoHaIbHbIE



naHHble. PasrnamieHue Takoi WHQOpManuu 3amnpeniaercs, 00s3aHHOCTh COOMI0JATh
KOH(PUACHIIMATBbHOCTh  MH(OpMalMK  3aKpemisiercss B  TPYAOBBIX  JIOTOBOpAX,
JOJKHOCTHBIX MHCTPYKIUSX, TPaXKJAHCKO-TIPABOBBIX JOTOBOPAX M MHBIX JOKYMEHTaX
KoHcynpTalmOHHOTO LIEHTA.

2.11 Tlomywatenu yciyr oOpamaroTcs 3a YCIyrod mo Mepe BO3HUKHOBEHHS
HEOOXOJUMOCTH, U UMEIOT MPaBO Ha IMOJyYeHHE 00Jiee YeM OJHOM yCIYyId B TE€UCHUE
KaJIGHJIapHOTO Toj1a.

[Tomyuarens BnpaBe 0OpaTUTHCS 3a CICAYIONIEH KOHCYJIbTAIIUEN B ClIydae, €CIH Y
HEro BHOBb BO3HHUKIIA Takas MOTPEOHOCTh. BO3MOXHOCTH 3amucu i TMOTYyYCHHS
MOBTOPHOW KOHCYJIBTAIIUU MIPEAOCTABISETCS HE T03jHee yeM B TeueHue 10 gHel co aHs
OCYIIECTBIICHUS 3aIKCH.

2.12 B KoHCy/lIbTallMOHHOM IIEHTPE HMEETCS BO3MOXKHOCTh BBIOOpAa BpEMEHU
KOHCYJIbTAIlUU, TIPU ITOM MPEIOCTABIACTCS KaK MHUHUMYM JIB€ KaTETOPUM BPEMEHU
MOJIYYeHUS KOHCYJIbTAIIMU: TIOJyYE€HHUE KOHCYJIbTAllMM B pabouee Bpems B padouuid
JI€Hb, MTOJIyYeHHE KOHCYJIbTAIUU T0Cie OKOHYaHUsI paboyero BpeMeHu B pabouuii 1eHb
100 B HEpaOOUMUid JICHb.

2.13 Conepxanue 1000ro BUAA YCIYT COCTaBIIsI€T KOHCYJIbTATUBHAS MOMOIIb
MOJIy4YaTeIsIM YCIYTH.

KoncyabTaTuBHAasi moMolnb (J1ajee - KOHCYJbTAIUsl) MPEACTaBISET COOOM
YCTHYKO KOHCYJIbTallMIO B BHUJE OTBETOB HAa BOINPOCHI, KOTOPYIO IPEAOCTABISIET
KBUTU(DUITUPOBAHHBIN CIEIHAINUCT - KOHCYJIBTAHT, CHEIUAIKUCT IEHTPA, 00Jadaroniuit
HEOOXOMUMBIMU  HABBIKAMH, KOMIIETCHIIUSMU, OOpa3oBaHWEM, B TOM 4YHUCJE
JIOTIOTHUTENBHBIM TTPO(EeCCHOHaTBFHBIM 00pa30BaHUEM.

YcTHas KOHCYJbTAIUSl TPEJIoaracT BHIOOp JIOOOTO 3ampoca MoiydaresieM
KOHCYJIbTAllUM B TPEJeiaX BONPOCOB 00pa30BaHUsA, BOCIIUTAHUS U PA3BUTHS JIETEH, B
paMKax IICHXOJIOTO-TIeJarOTHISCKON, METOANIECKON JTMO00 KOHCYJIbTaTHBHON ITOMOIIIH,
Y MOCJEAYIOIINE OTBETHI KOHCYJIbTAHTA HA BOIPOCHI MOJTyYaTelsi KOHCYIbTAllUU.

Bonpocsl o0pa3oBanusi Jereil BKJIIOYAIOT B Ce€0s BOIMPOCHI COJIEPKAHUS
o0Oy4yeHUss W BOCHUTAHUA JETed, pealu3aluy NpaB U 3aKOHHBIX HMHTEPECOB JETEH,
BbIOOpa (QopMbl 00pa3oBaHUs U OOYYE€HHUS, U HWHBIE BONPOCHI, HEMOCPEACTBEHHO

CBA3aHHBIC C 06p330BaTeHBHOﬁ ACATCIIBHOCTBIO.



B cayuyae ecam 3ampoc mojayvyareasi KOHCYJbTAUMH JIEKHT BHe
0003HaYeHHBIX PAMOK (HampuMeEp, B XOJ€ OKa3aHUS YCIYT'H BBISICHSETCS, YTO €CTh
NOTPEOHOCTh B KOHCYJBTALMM IO BOIpPOCaM, HE CBA3AHHBIM C OOpa3oBaHUEM U
BOCIIUTAaHUEM JI€Te), CIECHHANIUCT (KOHCYJBTAHT) JAOBOJUT JI0 CBEICHUS MOIydyaTess
KOHCYJIbTalUM HMH(GOPMALIMIO, YTO BOIMPOC BBIXOJUT 3a Mpeaesibl OKa3bIBaeMOM
KOHCYJIbTAllUM, a TaKXke, MPU HAJIWYUM TaKOW BO3MOXKHOCTH, MPEIOCTaBISET
KOHTaKTHYI0O HWH(GOpPMAIIMI0 OpraHOB T'OCYAapCTBEHHOW BJIACTH M OpraHU3alMM, B
KOTOPBIE MOXHO OOPaTUTHCS 332 MOMOIIBIO 110 JaHHOMY BOTIPOCY.

Nupopmanuss 0 KIWOYEBBIX OpPraHax M OpraHM3alMsaXx pa3sMelaercs
ny0au4Ho Ha creHje u B cetu «MuTepHeT» Ha odunmansaoM MBOY «C(K)OIL Ne§3
r. YensOuncka» (uHPOpMalUg O KOHTAKTHBIX JIAHHBIX OPraHoB YINpaBleHUS
oOpa3oBaHuEM, NMPOKYPATYpPbl, KOMUCCUU IO JeJIaM HECOBEPIICHHOJNETHUX U 3aIUTE UX
NpaB, OPraHOB OMEKW U TOMEYUTEIbCTBA, OECIUIATHBIX IOPUIMYECKUX KOHCYJIbTALUM
P UX HATUYUU U T.I1.).

B xome okazaHus VYciuyrn cnemuasMcT  (KOHCYJbTAHT) OKA3bIBaeT
HHGPOPMALMOHHYI0 NMOMOIIb MOJYYATENI0 KOHCYJbTAllUW, HO He BbINOJHSET 32
nojayvyaresis Te WJIM HMHble BHAbI JeHCTBMI (Hampumep, He 3aroyiHsIeT (OpPMBbI
JOKYMEHTOB, XOTSI MOET OKa3blBaTh MOMOIIb B MX 3alOJHEHUH, HE WU3TOTABJIMBAECT
KOIMU JIOKYMEHTOB JUIsl TOJIy4aTessl YCIyI'M, HE BEIET IEPEroBOPOB C TPETbUMU
JUIAMH OT UMEHU TMOJIy4YaTessl YCIyry, HE MPEICTABISIET UHTEPECHI OJIydYaTeNs YCIYTr
B OpraHax, OpraHu3anusax u T.1.).

CnenuanucT (KOHCYJIbTAHT) HE TOTOBUT MUCbMEHHBIM OTBET [0 UTOTaM OKa3aHUS
Venyru. Ilpm HE0OXOOMMOCTH CHEHHATUCT (KOHCYJIBTAaHT) MOKET MHCbMEHHO
HalpaBUTh HAa aJpecC SJEKTPOHHON IMOYTHI MOJy4yaTenass YCIYyrd HEOOXOAHMBIE €My
HOpPMAaTUBHbIE TIPABOBBIE M METOJUYECKHE JIOKYMEHTbI, a TaKXe CChUIKM Ha
AJIEKTPOHHBIE pecypcbl B ceTu MHTEpHET, Ha KOTOPBIX MOJy4aTelb YCIyTH MOXKET
MOJIYYUTh HEOOXOIUMYIO HH(OpMALIHIO.

3anuck Ha JIEKTPOHHbIC HOCUTENU UH(GOPMALIUU, MPE/ICTABICHHBIEC MOJy4aTeIeM
VYcenyru, cnenuanucToM (KOHCYJIbTaHTOM) HE OCYILECTBIISIETCS.

OcyiiecTBieHne ayIHMOBHIE03alIUCH B XOJAE OKa3aHWs YCIyrd MO MHUIMATHBE

KOHCYJ'H)T&HI/IOHHOFO HCHTpa o0 KOHCYJIbTaHTa 3aIlIpCIiacTCsia I10 JIFOOBIM MOTHBaM



(BKJIFOUAsl TOBBIIICHHE KBaNU(PUKAIMM KOHCYJIbTaHTa), 3a MCKIIOYEHHUEM CIIy4aes,
KOrJa moJiyyaTeab Y CIyry Jlall Ha 3TO CBOE MMMCbMEHHOE COoTjlacue.

[lonyuarens yciIyru BOpaBe OCYIIECTBISTH ayauo/BUACOPUKCAIUIO OKa3aHUS
Yenyru (Hanmpumep, s JIYYIIeTo COXpaHEHMsI BCEH MOJy4eHHOW MHQopMaluu), npu
YCJIOBUM TPEIBAPUTEIILHOTO YBEIOMJIEHUS KOHCYJIbTaHTa 00 OCYIIECTBICHUM 3aIlUCH,
BEJICHUS 3alUCU OTKPBITO W TaKuM 0O0pa3oM, KOTOPHIA HE MPEMSITCTBYET WU HE
3aTpyJHSET OKa3aHUE YCIYTH.

KoHCynbTallMOHHBIA 1EHTPp HE 00s3aH TPEAOCTABIATH 000pyJOBaHHE U
obecrnieurBaTh BO3MOXKHOCTH JIJISI OCYIIECTBIICHHS TaKo# 3amucu (Hampumep, He 00s3aH
PEAOCTARIISITh BO3MOXXHOCTh TOAKIIOUCHHS AJIEKTPONPUOOPOB K DIICKTPOCETIM, U
T.IL.).

Cnernuanuctel HMMEIOT TPaBO Ha ToJiydeHWe HWHQopMamuu o0 OIEHKEe HX
NESATeTbHOCTH TIOJTy4aTeIs MU YCITYTH.

B koHIle monydeHHs] yCIayrd OOpaTHUBLIEMYCS MPEIOCTaBISETCS BO3MOXXHOCTh
OLICHUTH YCIYTY.

DT0 eNaeTcs ¢ MOMOIIBIO:

- TMHUCbMEHHOW aHKeThl (pa3paboTaHHBIX OJAHKOB, JI€JaeTCs C COIacHs
oOpaTuBIIETOCS, IPU TOM TPEOYET MUHUMYM €TI0 YCUJIUN U BPEMEHN);

- onpoca Ha caiite MBOY «C(K)OILI Ne§3 r. Yensiounckay;

- penepanbroro noprana PACTUMJIETEN.P®.

2.14 Cnemmanuct (KOHCYIBTAaHT) 00513aH OTKAa3aThCA OTBETHTH HA BOMPOC JTUOO
BBITIOJIHUTH JEUCTBHE, B CIIy4asX, €CIu:

- 3TO NIPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickor Penepanuu, Hamnpumep,
3alpoc KOHCYJIBTAaHTY MPEIINOoJiaraéT HENPaBOMEPHOE PACKPBITUE NEPCOHAIBHBIX
JAHHBIX WHBIX JIMI, WHOW KOH(MUIEeHIINaIbHON MHbOpMaIu (mpockda MpeaoCcTaBUTh
aapec u TenedoH poauTens Apyroro peOeHKa /TSl PEIIeHUs BO3HUKIITUX MEXTY JeThbMU
mpoOiem), TuOO0 3ampoc KOHCYJIBTAHTY MPEACTaBISACT COOOW BOIMPOC O HAWIYUIIEM
croco0€ BBITIOJIHEHUS POJUTENSIMU JEUCTBUM, KOTOpBIE SIBISIOTCS HE3aKOHHBIMU
(mpockba MOCOBETOBAaTh, KAaKOW BHJ TEJIECHOTO HaKa3aHWs HauOosiee IMOIXOJAUT B

CJIOKUBIIIEHCS cuTyanuu). B mogoOHBIX cioydasXx peKOMEHAYETCs, YTOObl KOHCYJIbTaHT



pa3bACHUI (DAKT BO3MOYKHOTO HAPYIICHUS 3aKOHA M TPEIJIOKUI 3aKOHHBIA BapHaHT
pelIeHus NpoOJIeMBbI;

— 3TO BBIXOJIUT 32 PAaMKH COJICPKaHMs OKa3bIBAEMOW YCIIYTH, HAIIPUMED, 3aIpoC
KOHCYJIbTAHTY KacaeTCs BO3MOKHOCTEH ITONYUCHHUS COITMATBHOW TIOMOIIU PEOCHKY,
MPOBENICHUS CYACOHOTO Tpoliecca ¢ ydacTueM peOCHKA B KaYECTBE CBHUICTEIIS, CIIOPOB
B paMKaxX CEMEHHOTO 3aKOHOJATEIhCTBA C ydacTHEM peOeHKa, MOJIYYCHUS aIMMEHTOB
Ha peOCHKA, PEIICHHsI BOTPOCOB OTPAaHWYCHUS BBIBO3a peOCHKA 3a pyOe)K M MHBIMH
NOJIOOHBIMH ~ OOCTOSITCIIBCTBAMH, HE CBS3aHHBIMH ¢ oOpa3oBaHMeM peOCHKa,
JCATENBHOCTRIO 10 €ro OOYYeHWI0O W BOCHHTAHWIO. B MOJOOHBIX Cilydasx
pEKOMEHIyeTCsl, YTOOBI KOHCYJBTAHT Pa3bsCHII (PaKT MHOTO XapaKTepa OKa3blBaeMOU
IIOMOIITM M YyKa3ajJ Ha BO3MOYXHOCTb OOpAaIlCHHS C COOTBETCTBYIOIICH MpoOIeMOil K
WHBIM CIICIIHAIIACTAM;

- 9TO BBIXOJIUT 32 PAMKH JICITCILHOCTH KOHCYJIBTAHTA B paMKaxX OKa3aHHUs YCIIyT,
ONKMCAHHOW B TMOPSAKE MPEIOCTaBICHUS YCIyT JIMOO MHOM JIOKYMEHTE OpraHu3allui,
HaIpUMep, 3ampoc KOHCYJIBTAHTY COCTOMT B MPOCHOE COCTaBICHUS ISl POAUTENEH
pa3IUYHBIX JOKYMEHTOB (3amojiHeHHe (opM 3asBICHUN, TMOATOTOBKA HCKOBBIX
3asiBJICHUM, U T.II.), B IPOCHOE MPOBECTH OT UX UMEHH NIEPETOBOPHI C TPETHUMHU JUIIAMU
(yuutenssmu peOEHKA, MHBIMH), B MPOChOE pacredaratb MOHOTpaduio O BOCTHUTaAHUU
nerer s 6osiee yIOoOHOTO MPOUYTEHUSI U T.I. B MOMOOHBIX CiiydasX peKOMEHIyeTCs,
YTOOBl KOHCYJIBTAaHT PAa3bsICHWI MpeNeiabl OKa3aHUs TOMOIIM U TPEIJIOXKUT HHBIE

BapHaHTbI pCIICHHA BOIIPOCOB, KOTOPLIC BBIXOJAT 3a OTHU IIPCACIIBI.

3. Buabl M MNOPANOK OKA3aHUS YCJYI MCHXO0JOr0 — MeXarorum4eckoi,
METOAMYECKON U KOHCYJIbTATUBHON MOMOIIH.

3.1 IlpaBo BeIOOpa Buaa u ¢hopmsl Ycayru npenoctasisiercs [lomydarento.

3.2 Buabl IpeIoCTaBIeHUs YCIYTHU:

IIcuxonornyeckoe KOHCYJIbTHUPOBAHUE, OCHOBHOU 33/1a4€l KOTOPOTO SIBJISETCS
oOecrieueHE Kak MOXHO Oosiee TIyOOKOro, pPa3HOCTOPOHHETO U OOBEKTUBHOTO
MMOHUMAHHSI POJUTENIIMU OCOOCHHOCTEM pa3BUTUS pPEOCHKA, HMEIOIIUXCA Yy HEro

ITOJOXXUTCIBbHBIX 1 HpO6HCMHBIX ACIICKTOB pPa3BUTHA.



HedexTosornueckoe KoHCyJabTHPOBaHUe — HHQopMupoBanue Ilomyuareneit o
3aKOHOMEPHOCTSIX M OCOOCHHOCTSAX Pa3BUTHUS MO3HABATEIbHOM IEATENBHOCTU AETEH,
METO/IaX U MpHeMax pa3BUTHUS MO3HABATEIBHOU c(ephl, B TOM YUCIE JIeTel C 0OCOOBIMU
o0Opa3oBaTeIbHBIMU MMOTPEOHOCTIMHU.

Jloroneauyeckoe KOHCYJbTHpOBaHMe — uH(popmupoBanue [lomyuarteneit o
3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX PEYeBOr0 Pa3BUTHs JETEW, METONaX M IMpUeMax
pa3BUTHUS pEUH.

CoumanbHO-Nearoru4yeckoe KOHCYJbTHPOBAHME - COJCHCTBHE YCIICIIHOU
ajanTalMi W COLMAIM3AlMM CeMbH U peOEHKa, YKPEIUIEHWIO HOBOM ceMeilHon
CUCTEMBI.

Ilenaroruueckoe KOHCYJIbTHPOBAHHUE - BU/I WHJMBUIYaJIbHOIO
IICUXOJIOTMYECKOTO0 KOHCYJIBTUPOBAHMUS IO BONPOCAM IICUXMYECKOIO pPAa3BHUTHS,
0Oy4YeHHMsI ¥ BOCIIUTAHUS JIETEH U TIOJIPOCTKOB.

3.3 ®opmBbl NpeIOCTABICHHS YCIYTH:

OuyHasi KOHCYJbTAIUSl  OCYIIECTBIAETCS B  3JaHUHM, OOOPYIOBAHHOM
HEO0OXOIMMBIM 00pa3oM JyIsi 00ecrieyeHus JOCTYTHOCTH.

Brie3aHasi KOHCyJbTAIMA IIPOBOAUTCS crenuanructaMu KoHCynbTallMOHHOTO
LIEHTPA 110 MECTY KUTEJIbCTBA MIOJIy4YaTelsl YCIAYTU WX B BBIACICHHOM JJIsl IPOBEACHUS
KOHCYJIbTallUH IIOMELICHNHU.

JAucTaHuMOHHAs KOHCYJIbTALUSA OKa3bIBACTCS CIIeIUATIUCTaAMU
KoHCynpTallMOHHOIO LIEHTpa IO 3ampocy IOJNIy4yaTelns YCIYI'M C HCIOJIb30BAHUEM
TenepOHHOMN CBA3M, a Takxke MHTepHeT-coeJuHEeHUS!.

[TonyuaTenu ycmyru BopaBe BbIOpaTb HEOOXOAMMBIH BHJI YCIYTH (C Y4ETOM
OTrpaHUYEHUN, YCTAHOBIIEHHBIX JUJISl BBIE3JHON KOHCYJIbTALUN ).

3.4 KnoueBble TpeOOBaHNUS K KOHKPETHBIM BHIAaM YCJIYT.

3.4.1 Ilopsiiok OKa3aHMA YCJAYTH «OYHASI KOHCYJIbTALUS.

[lomemenne ayid OKa3aHMsI YCIYT'M B OYHOM (hopMe OKa3bIBAE€TCS B 3[aHUH,
000pyI0BaHHOM HEOOXOAUMBIM 00pa30oM JjIsi 00eCTIeYeHUs TOCTYITHOCTH.

[lomemenue ns oOkKa3zaHHWsl YCIyrd coOTBEeTCTBYyeT TpeboBanusiMm CanlluH
2.2.4.3359-16 «CaHuTapHO-3MUACMHUOIOTHYECKIE TpeOoBaHUA K  (PU3NIECKUM

dakTopaM Ha pabouMx MecTax», YTBEPKIACHHbIM IOCTAHOBJIEHUEM [ JIaBHOTO



rOCyJIapCTBEHHOTO CaHUTApHOro Bpauda Poccuiickoit @enepannu ot 21 urons 2016 r. Ne
81, a Taxke obecrieunBaeT KOHPUACHIUAIBHOCTh KOHCYJIbTAINH.

[lomerienue pacronaraeTcss Ha BTOPOM M TPETHEM ATaXKe U MO3BOJIAET CBOOOIHOE
pa3MelleHre Heo0X0UMMOro 00OpyIOBaHUs, a TAKXKE JIMI, YYAaCTBYIOUIUX B MPOIECCE
OKa3aHus  YCIyrd; TIOMEIIEHHE  OCHAIaeTcss MeOenbl0 U HEe0OXOAUMBIM
000py1I0BaHHEM.

O6opynoBaHue MOMENICHUS MJig OKa3aHUs YCIHYTd IMO3BOJSET CHEIHAINCTY
(KOHCYJIBTaHTY) BO3MOXHOCTh 00paIIaThCsl K TEKCTAaM HOPMATUBHBIX MPABOBBIX U UHBIX
aKTOB, OCYIIECTBJISITh IMOUCK HeoOxoaumon wuHbpopmanuu B cetu «UHTEepHETY,
OTIPaBIATh MUCbMa MO 3JEKTPOHHOW moure. B mpolecce KOHCyIbTallMd HMEETCS
BO3MOKHOCTb IEMOHCTpAIMK MHPOPMALIMK Ha SKPAHE MOJIy4aTeto YCIYTH.

B nmomenienun 060py10BaHbI: IOMEIICHUE OKUAAHUS IS TPaK]IaH, TPUOBIBIINX
JUTSI TIOJTYYEHUS! KOHCYJIBTAIMK U 0KHIAI0IIUX CBOEH Ouepeu.

Bpems oxupaHus npuema 3aABUTENEH NpPU  HHAWUBUAYAIBHOM  YCTHOM
KOHCYJIbTUPOBAHUU HE MOJKET MPEBBIIATH 15 MUHYT.

Pemenue o npucyTcTBUM peOeHKa B MOMEIIEHUU JJI OKa3aHUS YCIYTH B XOE
OKa3aHUsl yCIIYyI'M OCYIIECTBISIETCS IMOJydaTesieM YCIYI'M, UCXOAS U3 COJIEPIKAHHUS €ro
3ampoca K KOHCYJIBTAaHTY, XapakTepa peOeHkKa W Jpyrux oOcTosTenbcTB. Borpoc
NPUCYTCTBUA peOeHKa IPU OKa3aHUU YCIYTU pelIaeTcs 3apaHee poauTeaeM (3aKOHHBIM
npeacTaBureneM) pedenka. [Ipu stom KoHCyabTallMOHHBIN HIEHTP CO37AET YCIOBHS IS
KPaTKOBPEMEHHOI0 (Ha BpeMs MOJYy4YEHHUS POJAUTEIEM (3aKOHHBIM MPEICTABUTEIIEM)
yciyru) npeObiBanus pebenka. [IpucyrcTBue peOeHKa HE PEKOMEHIYETCS, €CIU ITO
MOXET 3aTPYAHUTh peaJu3alii0 PEKOMEHIAIMW CHelUalnucTa, a TakkKe BO BpeMs
0O0CYXXJIEHHUS BOIIPOCOB, MPHUCYTCTBHE MPU OOCYKICHUH KOTOPHIX HEXKENATEIhHO Ha
OCHOBaHUU cHeUU(PUKH TEepuoaa BO3PACTHOTO pa3BUTUS peOEHKA W MO APYruM
00CTOATEIBCTBAM.

B cnywae ecnu pogutenb (3aKOHHBIA MPEACTABUTENb) MOCYUTANT MPHUCYTCTBUE
pebeHKa B XOJ€ MOJy4eHHUs YCIyrd JONMyCTUMBIM, HO B XOJ€ OKa3aHUs YCIYrd
BBISICHIJIOCH, YTO OHO HEXKEJIaTeJIbHO, CIeHAIUCTaM (KOHCYJIbTaHTaM) PEKOMEH1yeTCS

WJITU HABCTPEUY U COJICMCTBOBATh 00ECIICYCHUIO TPUCMOTPA 32 pEOCHKOM.



Koncynpranus npeamnonaraer ycTHoe HHPOPMHUPOBAHUE TMOIydaTelis YCIyTH IO
HMHTEPECYIOIUM €ro BOIPOCaM, B PEKUME B3aUMOJICUCTBUS C MOJydaTeIeM, KOTOPbIH
BIIPaBE€ YTOYHITH BOMPOCHI, 3aJaBaTh BOMPOCHI IO CMEXKHBIM TEMaM, YTOYHSTH
COJIep>KaHHUE OTBETOB.

NuauBuayansHOe YCTHO® uH(opMHUpoBaHUE KaXJI0T0 3asIBUTEJISI
ocyliecTBisieTcs: He O6osee 45 MUHYT.

OkazaHue yciayr ABYM TpaKJaHaM B OJHOM IIOMEIICHWU OJHOBPEMEHHO HE
JIOTyCKaeTCs.

Cnernuanuct (KOHCYJbTAHT) BIIpaBe OCYIIECTBUThH paclieyaTKy HeoOXOoauMoi
uHopManuu Ha OyMa>KHOM HOCHUTEJE JUIsl TIoJIydaTessl YCIyrd B pazMepe He Oonee 5
nuctoB (hopmara A4,

CrernuanncT, OTBETCTBEHHBIN 3a MPEJIOCTABICHUE YCIYTH, JOJDKEH MPHUHSATH BCE
HEO0OXOAUMBIE MEPHI JIJIsl TIOJTHOT'O U ONEPATUBHOIO OTBETA HA MOCTABJICHHBIC BOTIPOCHI,
B TOM YHUCJIE€ C TPHUBJICUEHUEM APYTHX cHenuanuctoB KoHCyNnbTallMOHHOTO IEHTpa,
BKJIIOYas MPUBJICYCHHBIX CIIEIIUATHCTOB.

B cnywae, ecnu s MOATOTOBKM OTBETa TpeOyeTcsi Oojee MpPOAOIKUTEIBHOE
BpeMsi, CIEIMAINCT, OTBETCTBEHHBIN 3a MPEAOCTABIEHUE YCIYTH, 0053aH MPEIOKHUTD
IIPOM3BECTH TMEpe3anich Ha IMOBTOPHOE KOHCYJIBTUPOBAHUE B YyIOOHOE BpeMms s
3aBUTEIISA, HO He No30Hee 2 (08YX) OHell nocie oKazanus nepsoul KoHcyromayuu. Vnm
NPEJIOKUTD MOATOTOBUTH MUCHbMEHHBIN OTBET Ha 3a1poc.

Pe3ynpTaToM BBIMOTHEHUS TPOLEAYpPHI SBISETCS OQopMICHHE 3asBICHUS Ha
MOJTyYeHHEe yCIIYTH B O9HOM (hopMme, corjacus Ha oOpabOTKy NMEPCOHAIBHBIX JTaHHBIX,
MPEIOCTaBICHUE 3asABUTENI0 YCTHOM wHGOpManmuu 00 YCIAyre JUYHO H 3aIUCh

CIICLIMAIMCTA, OKA3aBIIETO YCIYTY, B )KYPHAJIE BEICHUS KOHCYJIbTAIUH.

3.4.2 Tlopsiok oKa3aHUsA YCJIYTH «Bbl€3HAsI KOHCYJIbTALMS».

Bole3gHasi KOHCynbTalMsi MpEACTaBiIsieT CcOOOM KOHCYJIbTAallMIO IO MECTY
AKUTEIBCTBA MOJy4YaTeNisl YCIYyTd WU B BBIJACJICHHOM JJIsI MPOBECHUSI KOHCYJIbTAI[UU
MOMEIIEHUU (HalpuMep, B CEJIbCKOM IIKOJIE, JETCKOM Caay).

[IpaBo Ha BBIE3THYIO KOHCYIBTALUIO MPEIOCTABIACTCS OTACIBHBIM KAaTErOPUSIM

rpaXkJaH o pemeHnto KoHCyIpTallmoHHOro HeHTpa:



- TpaKJaHe TICHCHOHHOTO BO3PAaCTa;

- UHBAJIWIBI IIEPBOM U BTOPOU IPYIIIL;

- TpaXJaHe, BOCTIHTHIBAIOIINEC pPEOCHKA B HETMOJHOW CEMbE W SBISIOIIHAECS
CIMHCTBEHHBIM 3aKOHHBIM TIPEJICTABUTEIISIM PEOCHKA;

- TpaxmaHe, NPOXUBAIOIINEC BHE TMPEACIOB TPAHCIIOPTHOW JTOCTYITHOCTH
KoHcynpTalmOHHOTO LIEHTPA.

KoHCynbTaHT TOJDKEH UMETh ¢ CO00# 000pya0BaHUE, TIO3BOJISIONICE 00paIaThCs
K TEeKCTaM HOPMATUBHBIX MPABOBBIX U UHBIX aKTOB, OCYIIECTBISATH IIOUCK HEOOXOIUMOM
uHpopManuu B ceTH «MHTepHET», OTIPABIATH MUChMa 0 SJICKTPOHHOU MTOYTE, a TAKKE
BO3MOXXHOCTh  JICMOHCTpAallMK HWH(POPMAIIMM HAa OSKpaHE IMOJy4YaTe0  YCIYTH.
OOopyoBaHWe HE JOJDKHO TpeOOBAaTh MMOAKIIOYCHHUS K O3JCKTPOCETH IMOJIY4aTeIIs
YCIIYTH.

[TpaBo BBIOOpa crienuanucTa (KOHCYJIbTAHTA) B JAHHOM Clydae HE peasiu3yeTcs.
Bri6op ocymecTtBiasiercs KOHCYIbTalIMOHHBIM ILEHTPOM C Y4Y€TOM OpraHu3alluu
OKa3aHUs yCIyT.

[IpaBo BBIOOpa BpeMEHHM OKa3aHUS YCIyTd B JAaHHOM Clly4ae pealu3yeTcs
JacTUYHO, B hopMaTe BbIOOpA «OKHA» BPEMEHHU JJIsl OKa3aHUs YCIYTH, MO3BOJISIOIIETO
y4eCTh BOIIPOCHI HEBO3MOKHOCTH TOYHOT'O TIPOTHO3UPOBAHMS TPAHCIIOPTHOM CUTYAIIHH.

Brle3gHass KOHCyNbTAIlMsl OpPraHU3YyeTCs 10 MPeIBApUTEIILHOMY 3aIpocy, B
COOTBETCTBHUH C YTBEPXKICHHBIM I'pa)KOM BBIC3THBIX KOHCYJIbTALIMM HE paHee uem 3d
2 HeOdenu 00 6vle30a, npu YCI08Ul, YMO 8 YKA3AHHOU 3as6Ke He MeHee 5 nojyuyamenei
yeaye no 00HOMY HANPAGIeHUIO.

Pe3ynpTaToM BBIOTHEHUS TPOLEAYpPHI SBISETCS OQopMIICHHE 3asBICHUS Ha
MOJTyYeHHEe yCIIYTH B O9HOM (hopMme, corjacus Ha oOpabOTKy NMEPCOHAIBHBIX JTaHHBIX,
MPEIOCTaBICHUE 3aABUTENI0 YCTHOM wWHGOpManmuu 00 YCIyre JHUYHO H 3aIUCh
CIEIUAICTA, OKA3aBIIETO yCIYTy, B )KypHAJIC BEJICHHS KOHCYIbTAIUH.

3.4.3 Tlopsiok OKa3aHUA YCJIYTH «TUCTAHIMOHHAS KOHCYJIbTALM S1».

JIuCTaHIIMOHHAS KOHCYJIBTAIMsI, OKA3bIBACTCS, MO BHIOOPY TOJydaTessl YCIYTH
MOCPEJICTBOM TeNe(OHHOU CBSI3M, a TAKXKE CBSI3W C HMCIOJB30BAHHEM DIICKTPOHHOM
mouThl (MO COTJIACOBAHUIO C POAUTEISIMH) WJIH JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTUH.



Bo BpeMs AMCTaHLIMOHHBIX KOHCYJbTallMi MOJydYaTedb YCIYI'M UMEET MpaBO Ha
BBIOOP YZIOOHOTO ISl HETO TEJIEKOMMYHUKAIIMOHHOT'O CEPBHUCA.

Ckopoctb  HMHTEpHET-COEIMHEHUS  JOJDKHA  MO3BOJSATH  MCIOJIb30BaHUE
ayJIMOCBA3H, a TAKXKE JOJKHA MMO3BOJIATh KOHCYJIBTAHTY JIEMOHCTPALIMIO HEOOXOAUMBIX
MaTepHualoB.

B xone nuctaHUMOHHOW KOHCYIbTAMK crienuaiucT KoHCyapTallmOHHOTrO IEHTpa
JaeT YCTHBIA OTBET Ha 3asBJICHHBIM BOINPOC, C AEMOHCTpaluell HOPMATUBHBIX AKTOB,
METOJIMYECKUX PEKOMEHAAIMK H Jpyrux MHGPOPMAIMOHHBIX MAaTepUajoB IO
HaNpPaBJICHUIO.

Crneumanuct (KOHCYJbTAaHT) JOJDKEH YMETh OKa3aTh TEXHUYECKYI0 MOMOIUIb
oOpaTHuBIIEMYCsl 32 YCIYro (Hampumep, Kak OTKPBITh (ailyl - TeXHUYECKasi MOMOIIb).
TexHuueckass TOMOIIb OKa3bIBaeTCsA JOObIM TpenactaButeneM KoHCYNbTallMOHHOTO
LEHTpa, BKIIOYasg JIMI, HE SBJISIOMIMXCS CIEIHUATUCTAMU YUYPESKJICHUS U HE
o0nanaronux KBaM(pUKael TakuxX CIelHaIiuCcTOB.

B ciyuae, ecnu okazaHue Yciayru He YJaJOCh OCYILECTBUTH WM 3aBEPLIUTH 110
NpUYMHE TeXHUYEeCKuX npobiem, Ciayxba obecrieunBacT BOZMOXXHOCTh €€ TOBTOPHOI'O
OKa3aHUsl, IPU 3TOM Y cIIyra He YUUThIBAETCS [IOBTOPHO.

[Ipy KOHCYJIBTHPOBAaHMU 1O KaHajaM TeJe(OHHOH CBSI3UM  CIIELUAINCT,
OTBETCTBEHHBIM 3a IMPENOCTABICHUE YCIYTH, JOJDKEH Ha3BaTh (QaMIIUo, WM,
OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh U HaMMeHOBaHuEe KOHCYIbTallMOHHOTO LIEHTpA.

Bo Bpems pasroBopa HEOOXOAMMO NPOU3HOCHUTH CJIOBAa 4YETKO, H30erarb
[apaJljIebHBIX Pa3rOBOPOB C OKPYKAIOIIMMHU JIFOJBMH W HE IPEPBHIBATh Pa3roBop IO
IIPUYMHE [TOCTYIUIEHUS 3BOHKA Ha JAPYroM ammapar.

B koHue uHpOpMHpOBaHUS CHEIUAIUCT, OTBETCTBEHHBIM 3a IMpeaIOCTaBIICHUE
YCIIYTH, TOJKEH KPATKO MOJBECTU UTOTH U MEPEUUCITUTh MEPBI, KOTOPBIE HAJ0 MPUHATH
(KTO IMEHHO, KOTJ]a ¥ YTO JIOJ>KEH C/IENAaTh).

Pe3ynpTaToOM BBIIIOJIHEHHSI MPOLEAYPHI SIBISETCS MNPEIOCTABICHHE 3asIBUTEIIO
YCTHOW WH(pOPMAIMK JUCTAHIMOHHO, 3allMCh CHELUANIMCTa, OKAa3aBILIEro YCIyry, B
KypHaje BEIECHMsI KOHCYJIbTAlMi, OKYMEHTAlMOHHOE MOATBEPXKACHUE OOpaIleHUs
nosnyuarenss Ycayru B CnyxOy (meranuzanusi TeleQOHHBIX 3BOHKOB, CKPHHILOTHI

CTpaHUII, PEECTP IEKTPOHHBIX OOpAIEHUN, UHBIE IOKYMEHTHI ).



4. leronpou3BoacTBo KoHCYyIbTALMOHHOIO EHTPA

4.1 Benenue pokymeHtanuu KOHCYJIBTAIMOHHOTO IIEHTPA BBIACISAETCS B
OTZIEJIBHOE JEJI0NPOU3BOACTBO.

4.2  JlestenpHOoCTh  KOHCYyNbTaMOHHOTO  ILIEHTpAa  PEMIAMEHTUPYETCS
CIEAYIOLIUMU JJOKAJIbHBIMU aKTaAMM:

- [Ipuka3z nupexropa o cozganuu KoHCyIbTallMOHHOTO LIEHTpA.

- [Tonoxxenune o KoHCy/IbTalMOHHOM LIEHTPE.

- [Topsimok oka3zaHus yciyr.

- llopsimoxk mpoBEAEeHUST KOHTPOJS 3a KauyeCTBOM OKa3blBAEMbIX YCIYyT U
paccMOTpeHus NMpeTeH3uit (ano0) moyryyaTesns yCIyTru.

- YTBepkIeHHbIN rpaduk paboThl KOHCYJIbTAHTOB.

- HHble JTOKYMEHTBI, MNPEIYCMOTPEHHBIE JIEUCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanum.

4.3 B npouecce aestenbHOCTH KOHCYNIBTAIIMOHHOTO IIEHTPA BEAETCS CIeayronas
JOKYMEHTALIMS:

- 3asBJICHUE Ha nojydeHue yciyr KoHcynprannonHoro nentpa «llepcnektusa» B
ouHOl popme - mpunoxkenne Ne 1 k Hactosimemy [opsnky;

- OKypHaJ ydYeTa MPEIOCTaBISEMBIX YCIYr IMCHUXOJOT0-TeIaroru4eckomu,
METOANYECKOM W KOHCYJbTATUBHOM IMOMOLIM - MpUiIoKeHHe Ne 2 K HacTOsALEMY
[Topsinky;

- OTYET 3a OMPECICHHBIA MECSI]/KBapTal MO y4acTUIO B (helepaibHOM MPOEKTE
«CoBpeMeHHasi IIKOJa» B paMKax OKa3aHWUs YCIyr ICHUXOJIOrO-NeJarornyeckom,
METOJUYECKON U KOHCYJIbTAaTUBHON MOMOIIM POAUTENSM (3aKOHHBIM IIPEJCTABUTEIISAM )
JIETEH, a TAKXKE IpakJlaHaM, KEJIAIIUM IPUHATh HA BOCIIUTAHUE B CBOM CEMBH JIETEM,
ocTaBIIMXCS 0€3 MOMeYeHus poanuTeNel — KOHCYIbTalMOHHOTO 1IeHTpa «IlepcrekTuBay
- npunoxenue Ne 3 k Hactosmemy llopsaky.

B cinywyae Henamnexamiero BeinosiHeHUst yciayru MBOY «C(K)OII Ne83 r.
UensiOMHCKa» rapaHTUpPyET MOJIy4yaTento YcCiayru 0e3yClIOBHOE COOIOJIEHHE IMpaBa Ha
MPEIBIBICHUE M PACCMOTPEHUE MPETEH3UM, BO3MOXHOCTH OO0KaJlOBaHHUS JIEHUCTBHI

CHELUAIIMCTOB CITYKOBI.



PaccMmoTpenne mnpeTeH3uid M MoJydYeHHe OQUUUAIBHOTO OTBETAa PYKOBOJCTBA
MIPOBOJUTCS B COOTBETCTBUU C pa3paboTaHHbIM [lopsiakoM mpoBeneHUss KOHTPOJS 3a
KaueCTBOM OKa3bIBAEMbIX YCIYI M PAacCMOTpPEHHUs MpeTeH3ui (3kanol) moiiydaresns
yciIyru B KoHcynbTanuoHHOM IieHTpe «llepcnexktuBay B MBOY «C(K)OIII Ne§3 r.

YengsOuHCKay.

5. UudopmupoBanme 00 yciayre

5.1 NudopmupoBanue MoJIy4yaTeseu Yenyru 0 NESTEIIbHOCTH
KoHCynpTalMOHHOTO  IIEHTpa OpPraHU3yeTCs C  MUCIOJb30BAHMEM  PA3JIUYHBIX
WH)OPMAIIMOHHBIX  KAaHAJIOB,  TMOJTOTOBKOM  Pa3bsICHUTEIBHBIX  MaTepHUasoB,
pa3MeleHus B cepe okazaHus ychyr (yupexaeHus oOpa3oBaHUs, 3paBOOXpaHEHUS,
COLBAIIMUTHI) JIsl TAPAHTUPOBAHHOTO UH(POPMHUPOBAHUS MTOTPEOUTENEH YCIYT.

52 MBOY «C(K)OLI Ne83 r. UYensOuncka» pa3Mmeliaer JIOKYMEHTHI,
pErIAMEHTUPYIOLIUE ESITENbHOCTh KOHCYNBTalMOHHOTO EHTPA, KOHTAKTHBIE TaHHBIE,
yCIIOBUS U BUJIBI OKa3aHUS YCIyT, KaAPOBOE U MaTepHAIbHO-TEXHUYECKOe o0ecrieueHne
CITYXKOBI.

WNudopmarius uznaraerca B 10CTYMHON Gopme 0e3 MCIOIb30BaHUS CIIeUATbHON
TEPMUHOJIOTUH.

5.3 Ha uHpOpMaIIMOHHBIX CTEHJAX B MOMEIIeHUH KOHCYIbTaIlMOHHOTO IIEHTpa

TaK)Ke pa3MeNaeTcs BhlllleyKa3zaHHas nH(popMmarus.

6. IToxa3zaTe/in JOCTYIIHOCTH M Ka4ecTBa Y CJIYIH.

IHoka3aTensiMu JOCTYIIHOCTH Y CJIYT'H ABJIAKOTCH:

- CTEMEeHb OTKPBITOCTH MHPOpMaIK 00 Yciyre;

- co3laHue KOM(OPTHBIX YCIOBUM JUIsl 3asiBUTEIEH NPU MPEIOCTaBICHHUU
Yenyru;

- pasMemieHne B ceTH VIHTepHET, CcpeAcTBaX MaccoBOW WHGOpMAIIH
MH(QOPMALIMOHHOM CTEHJE CBEACHUH O MECTe HaxoXJeHus, Trpaduke padOThI,
crpaBo4HbIX TenedoHax KoHCynbTallMOHHOTO LIEHTPA;

- OTBETCTBEHHBIX 3a MPEOCTABICHUE YCIYT, MOCIEIOBATEIIBHOCTH U CPOKax

MPEIOCTABJIEHUS YCIIYTH;



- BO3MOXKHOCTb MOJXY4YeHHs] HHPOPMAIIUU O XOJI€ MPEIOCTABICHUS YCIYTH, B TOM
YHCIIE C MUCTIOIb30BaHNEM WH(POPMAIIMOHHO-KOMMYHUKAITHOHHBIX TEXHOJIOTHIA;

- pecypcHoe obecnieuenue ucnonnenus [lopsanka;

- TIOJIYYE€HUE YCIYTU B 3JEKTPOHHOU (hOpME, €CIIU 3TO HE 3alPelleHO 3aKOHOM, a
TaK>Ke B MHBIX (pOpMax 1o BeIOOPY 3asBUTEIS;

- CTEIIEHb YJIOBJIETBOPEHHOCTH 3asiBUTEIIEH TIPEIOCTABICHHONW YCIYTOM;

- CcOONIOIGHWE CpPOKOB U  TOCJIEOBATENFHOCTA HCIIONHEHUS JICHCTBUH,
BBIJICTIIEMBIX B paMkax [lopsiika;

- OTCYTCTBHUE OOOCHOBAHHBIX XaJI00 Ha JercTBus (Oe3aelicTBHE).

KoHCyIbTallMOHHBIN IIEHTP MOET MPOBOJUTH C YyYacTHEM TNpeICTaBUTENCH
OOIIIECTBEHHOCTH OMPOCH], (OpyMBbI W aHKETUPOBAaHWE IMOJIydaTelae YCIyru To
BOMPOCAM YAOBIECTBOPEHHOCTH TMOJHOTOW W KAadyeCTBOM TMPEAOCTABICHUS YCIYT,
COONFO/ICHUsT TIONOXKEHWH HacTosmiero llopsinka, CpPOKOB M IMOCIEAOBATEIHLHOCTH

ﬂGﬁCTBHﬁ, MNpeaAyCMOTPCHHBIX HACTOAIIUM PermamenTom.

7. KaapoBoe o0ecrieueHne OKa3aHUA yCayr

7.1 Yenyru okazeiBarotcs pabotHukamMu MBOY «C(K)OII Ne83 r. YensionHckay,
OPUHIATHIMA Ha paboTy HAa OCHOBAaHWUU TPYJOBOTO JIOTOBOpA, CHEIHAIUCTAMH,
IPUBJICYECHHBIMU K OKa3aHUIO YCIYT Ha OCHOBAaHHUH I'PaXJaHCKO-TIPABOBOTO JOTOBOPA.

3aKIOYEeHHE TPYAOBBIX JIOTOBOPOB  OCYIIECTBIISIETCSI B COOTBETCTBUU C
TpeOOBaHUSAMH TPYIOBOTO 3aKOHOIATEIHCTRA.

7.2 Cnoemuanuctbl JOJDKHBI OTBEYATh KBATM(PUKAIMOHHBIM TPEeOOBAaHUSM,
MPEAYCMOTPEHHBIM JIOKAIbHBIMU HOPMATHBHBIMU akTaMu KOHCYIIbTallMOHHOTO LEHTpA.
KBamudukanuonusie TpeboBaHMs 00ecHeunBalOT KBaTU(UIIMPOBAHHOE OKa3aHUE
MOMOIIIM TMOJy4YaTesiiM YCIYyr U HE YCTaHABIMBAIOT UX HIXKE, YEM MPEAYCMOTPEHHBIE
npodecCHOHaTFHBIMU CTaHAAPTAMU K TOM WJIM HHOW JOJKHOCTH.

[lepedeHb BO3MOXKHBIX JOJKHOCTEH, TpeOoBaHWI K KBalu(UKAIIUU, KOTOPHIE
MPU3HAIOTCS JOCTATOYHBIMU JJIsl KBaJIU(UKAIMOHHBIX TpeOOBaHUI K CHEIUaIUCTaM

KOHCYHBT&HI/IOHHOFO aeHrpa:



Bo3MOXHBIE  TOJDKHOCTH, TpeOOBaHWS K KBAIU(HUKAIMU TIO KOTOPBIM
pacCMaTpHBAIOTCA KaK MHUHUMalbHBIC TIPU YCTAHOBICHHHM KBaTU()UKAITMOHHBIX
TpeOOBaHMI K CIICIIUAINCTAM CITY>KOBI:

Coyuanvuulii nedacoe. Breicuiee npodeccuoHaibHOe 00pa30BaHHE WM CpEIHee
npodeccuoHanbHOe 00pa30BaHKWE MO HAIpaBICHUSIM MOATOTOBKH «OOpa3zoBaHue U
negaroruka», «CouuanbHas TMegaroruka» 0e3 MpeabsBICHUsS TPeOOBaHUN K CTaxy
paboTHI.

Iledazoe-ncuxonoe. Bricuiee mpodeccroHaIbHOE 00pa3oBaHUE WM CpeIHee
npodeccuoHaibHOe O00pa3oBaHME MO HampaBleHWI0 ToAarotoBku «llemarornka u
ncuxonorus» win «OOpa3oBaHWE W TEJaroruka», MpPH YCIOBUM HAIMYUS ONBITA
paboThl B 00pa30BaTEIbHONM OpraHU3AINH.

Yuumenv-noeconeo,  yuumenv-oegpekmonoe.  Bpicmiee — mpodeccuoHanbHOE
oOpa3zoBaHue B oOsactu naedexrosornu 0e3 MNpeabsBICHUS TPEOOBAHUM K CTaxy
paboTHI.

Yyumeno.  Bpicmiee  mpodeccuoHanmpHOe ~— 00pa3oBaHME ~ WMIW  CpEllHEe
npodeccroHaibHOoe 00pa3oBaHUE MO HampaBieHHIO MOoAToToBKU «llemaroruka», mpu
YCIIOBUW HAJIMYHMsI OTbITa paboThl B 00pa30BaTEeNbHON OpraHU3aIlHH.

JIOMKHOCTh KOHCYJIbTaHTa, B OTJIMYKE OT JIOJDKHOCTH YUMTENs, HE MpeArnoaraet
JOCTaTOYHOTO M MCUEPIBIBAIOIIETO OMHCAHUS TpeOOBaHUN K KBATH(PUKAINH B TOM
ob0beMe, KOTOpBIM oOecreunsn Obl  TpeOyemoe KadecTBO  ycayr. Iloatomy,
KBTHU(PUKAIIMOHHBIE TpeOOBaHUS MO JOHKHOCTH KOHCYJIbTaHTA YCTAHABIIMBAIOTCS Ha
OCHOBE KBATU(PUKAIMOHHBIX TPeOOBAaHUN K TEPEYUCICHHBIM BBIIIE JOKHOCTAM
MPOCTHIM  TEPEYUCICHUEM, Ha3bIBAIOTCA  PAa3jUYHbIE BO3MOYKHBICE  BapUAHTHI
KBaTU(PUKAIIUMA, JIOCTATOYHBIC I  KOHCYJbTAHTA, KOMIIETCHIIMHM  KOTOPOTO
o0ecneurBalOT yIOBJIETBOPEHHE 3allpOCOB MoOiydarenedl Yciayrm Ha OKa3aHue
KOHCYJIbTAIIMA B BOMIPOCAX PA3BUTHS, BOCTIMTAHMS, OOYUYCHUS W COIMATIU3AINY JICTEH;
noyiydeHusi MHGOpMaIMu O CBOUX IpaBax, MpaBax pebeHka B chepe oOpa3oBaHUS;
TUTAHUPOBAHUS TPaXAaH, JKEJIAIOMUX MPUHATh Ha BOCIHUTAHHE B CBOM CEMBbH JICTCH,
OCTaBIIMXCS O€3 TIOMEUEHHS POJUTENICH, JCHCTBUN MO PEHICHHI0 BO3HUKAIOIIUX

npoOJieM peOeHKa.



7.3 Kpamuduxanuonneie TpeOoBaHusi K crnenuanuctaM KoHCYNbTallMOHHOTO
1neHTpa (UKCUPYIOTCA B JOJDKHOCTHBIX MHCTPYKIUSX M HMHBIX JIOKQJIbHBIX
HOPMAaTUBHBIX aKTaX YUPEKJICHUS MO0 B TPaKJaHCKO-IIPABOBOM JIOTOBOPE.

[Ipu 5TOM y4YUTBHIBAETCS, YTO OKa3aHHUE YCIYT - 3TO OCOOBIM BUJ NESITEIBHOCTH,
KOTOpbI HE COBMHAJaeT C JEATENbHOCTBbIO MO pealu3aluu o0pa3oBaTeIbHON
porpaMmsl MO0 MO pa3paboTKe MeToAMYEecKUuX MarepuanoB. [loaTomy, comepkanue
IpOrpaMMBbl MOBBIIIEHUS] KBATU(UKAIIUUA JOJKHO YUUTHIBATh CHICIU(UKY OKa3bIBAEMOU
YCIIYTH, a TaKkKe TOT (PaKT, YTO MOJydaTEIISIMUA YCIYTU SIBIISIFOTCSL POJAUTENH, UHBIC JIUIA

U3 YUCJIa MoTyYyaTesel yCIyrH (a He IeTH).

8. IIpaBa u 00513aHHOCTH CTOPOH

8.1. PonuTtenu (3aKOHHBbIE MPEACTABUTEIN) UMEIOT MPABO HA:

o MoJIydeHne KBaTu(PUIIMPOBAHHONW KOHCYJIHTAaTUBHON IMOMOIITU 10 BOIIPOCaM
oOpa3oBaHusA, BOCIUTAaHUA, MCUXO(PU3UUECKOTO PpaA3BUTHUS U WHIAUBUIYaJTbHBIX
BO3MOXKHOCTEMH JIeTeH, 3I0pOBbEeCOEPEIKEHHUS;

o BBICKa3bIBAaHHE COOCTBEHHOTO MHEHHMSI U OOMEH OIBITOM IO BOIPOCAM
o0Opa30oBaHus U BOCIIMTAHUA JIeTeH co criennanucToM KoHCYIbTallmOHHOTO IIEHTPA;

° BBICKA3bIBAHUE TMOKEJIAHUM HA TEMY KOHCYJIbTaIlUU.

8.2 PykoBoauTeq b 00pa3oBaTeJIbHOI opraHM3anum Ha 0asze, KOTOpou
opranuzyercsi KoHCyJIbTallMOHHBIN HEHTP:

- HECeT OTBETCTBEHHOCTH 32 paboTy KoHCyIbTaIllmOHHOTO LIEHTPA;

- OCYUIECTBIISIET BHYTPEHHUN KOHTPOJb B BHUJE ONEPATUBHOrO KOHTPOJS (110
KOHKPETHOMY OOpaIlleHHI0 3asBUTENS, JIMOO APYroro 3aWHTEPECOBAHHOTO JIMIA) U
UTOTOBOT0 KOHTPOJIS (Ha OTYETHYIO J1aTy, IO UTOraM roaa u ap.);

- HECET OTBETCTBEHHOCTH 3a COOJIOJIEHUE CIIEUATUCTAMU KOHCYJIbTAIMOHHOTO
LIEHTPa, OTBETCTBEHHBIMHU 3a MPEIOCTABICHUE YCIYT, CPOKOB U IMOCIEA0BATEILHOCTU
WCIIOJHEHUs MNpOUENyp, BblAeIseMbIX B pamkax [lopsigka, a Takxke 3a MpaBUIBHOCTH
MIPUHUMAEMBIX PEUICHUN MPU MPEJOCTABICHUH YCIYTH.

8.3 PykoBoaurtenb KoHCYJIbLTAIIMOHHOIO TICHTPA:

- opraHuszyer paboOTy CHEUUAUCTOB, OOECHEUYMBAIOIIUX KOHCYJIbTATUBHYIO

MOMOIIIb B COOTBETCTBUU C UX rpa)ukoM padOThI;



- onpenenseT QyHKUUOHAIbHbIE 00SI3aHHOCTH CIEUAIHNCTOB;

- OCYILLIECTBIISIET yUeT pabOThl CIIELIUAIUCTOB;

- obecne4yrBaeT JAOMOJHUTENbHOE HWH()OPMHUpPOBAHUE HaAcelIeHUuss O TIpaduke
paboTel KoHCYNbTallMOHHOTO LIEHTPA;

- Ha3HAayaeT OTBETCTBEHHBIX NEJaroroB M CIECLHAIUCTOB 3a MOATOTOBKY
MaTepHuaioB KOHCYIbTUPOBAHUS;

- BHOCUT KOPPEKTUPOBKHU B TUIaH paboThl KOHCYIbTalIMOHHOIO LIEHTPa C y4ETOM
MHTEPECOB U MOTpeOHOCTEH poauTenel (3aKOHHBIX MPECTaBUTENEH ).

8.4 Cnennanuctsl KoHCYIbTAIlHOHHOIO LIEHTPA 00A3aHbI:

- CBOEBPEMEHHO W KayeCTBEHHO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM,
HOPMATUBHBIMU TPABOBBIMU, JIOKAJBbHBIMHU, OPTraHU3AIMOHHO-PACTIOPIUTEILHBIMU
aKTaMU BBITIOJIHATH BO3JIOKEHHBIC 3a/1a4H;

- cobOmonath  KOHPUAEGHIMATBHOCT, B pamMKax  npodeccHOHaIbHOM
NEeSATENbHOCTH;

- HCIIOJIb30BAaTh MH(OpPMALMIO O TMOJyYaTelasix YCIYyr B COOTBETCTBUHU C
TpeOOBaHUAMHU 0 3aIuTe IIEPCOHAJIBHBIX JAHHBIX, YCTaHOBJICHHBIMHU
3aKOHOAATEILCTBOM Poccuiickon denepanuu;

- CBOEBPEMEHHO paccMaTpuBaTh OOpalleHHs TpaxJaH [0 OKa3aHUIO
KOHCYJIbTAllHOHHBIX YCIIYT;

- coOJroAaTh CPOKHM U TOPSAOK MPETOCTABICHUS HHPOpPMAIMK 3asiBUTENSAM U
o0ecrniedyeHune JOCTyIa 3asBUTENCH K CBEIEHUsIM 00 yciyrax;

- TMPEeAOCTaBIATh JOCTOBEPHYIO HH(GOPMAlLNIO, OTYETHBIE M CTAaTHCTUYECKUE
JAHHBIE OTBETCTBEHHBIM JIMLIAM;

- co0yoaTh JOKHOCTHBIE WHCTPYKLHH, IpaBWia BHYTPEHHETO TPYIOBOTO
pacnopsiika, HHCTPYKLMH 10 OXpaHe Tpyaa u Hactosmee [lonoxenue.

Crnenuaauctsl KoHCYIBTAllHOHHOTO LIEHTPA HECYT OTBETCTBEHHOCTD:

- 32 TPEJOCTaBICHUE HEJAOCTOBEPHOW HH(OpPMAIMH, HE COOTBETCTBYIOLICH
3aKOHOJATENbCTBY;

- 3a IIPEJICTABJICHUE CBEJICHMI, HE MOAJIEkKAINE PA3IIIALICHUIO B COOTBETCTBUU C

3aKOHOaTEeIbCTBOM Poccuiickon denepanuu, a TaKxXe COCTAaBJISIOIIHE



TOCYJApCTBEHHYI0 WJIM HMHYIO OXpaHSIEeMyI0 3aKOHOM TailHy, WIH CBEACHUS
KOH(PUAEHIIMATBHOTO XapaKTepa;

- 33 HEJOMYCTUMOCTh IMPABOBOM OIIEHKM aKTOB (pelieHuit), JaehcTBUil
(6e3nelicTBUs) OPraHOB HMCHOJHUTEIBHOW BJIACTH WM WX JIOHDKHOCTHBIX JIMI[, MHBIX
00CTOSATEILCTB B COOBITHUI;

- 32 HECBOEBPEMEHHOE U HEKAYE€CTBEHHOE BBINOJHEHUE 00s3aHHOCTEH.

Crnenuaauctsl KOHCYJIBTAIMOHHOIO IEHTPA HMEKOT NMPABO:

- BHOCHUTH HA  pacCMOTpeHHUE  PYKOBOJCTBA PEIJI0KEHUS o
COBEPIICHCTBOBAHUIO OKAa3aHUSI KOHCYJIbTATUBHBIX YCIIYT;

- moJiy4aTh UHGOPMAIMIO, 3HAKOMUTHCS ¢ UHCTPYKTUBHBIMU U METOJAUYECKUMHU
MarepuagaMu, HEOOXOIUMBIMH JIJIST paOOTHI;

- y4acTBOBATh B COBECIIAHMAX, CEMUHApaX U APYTUX MEPOIPUATUIX YIPEIKICHUS
npu  OOCYXJCHUU  BONPOCOB,  OTHOCAIIUXCA K  MPEeaMeTy  JICSTEIbHOCTH
KoHCynbTallMOHHOTO 1IEHTpa, IPUHUMATh PEIICHUS M y4acTBOBAaTh B MX MOJATOTOBKE B
COOTBETCTBUHM C TTOJTHOMOYHSIMHU;

- TIOJB30BaThCSl TpPaBaMH, YCTAHOBICHHBIMU TPYJIOBBIM 3aKOHOAATEIHLCTBOM
Poccuiickoit @enepannu 1 JTOKaIbHBIMA HOPMATUBHBIMH aKTaMU;

- IOJB30BAThCA YCIyraMH CBSI3M, B TOM 4HCIe, HHPOPMAIMOHHO-
KOMMYHHMKAllTHOHHOW  CceThl0o MHTEepHET TpH  BBHINOJHEHUH  (PYHKIIMOHAJIBHBIX

00s13aHHOCTEN.



Hpunoxenue Ne 1

dDopMma yTBEepIKIeHA

IMPUKA30M IMPEKTOPA

MBOY «C(K)OI Ne83 r. HesssOuHCKa)
Ne oT

Hupexkropy MBOY
«C(K)OII Ne83 r. YensOuncka»
MawmneeBoii E.A.

OT poJUTENs (3aKOHHOTO MIPEICTaBUTEIIs)

(®.1.0.)
3asBJIeHHE

Ha noJydyenue ycayr Koncyabtaunonnoro nentpa «Ilepcnexkrunay

H) b

(baMusust, IMs1, OTIECTBO POIUTENS (3aKOHHOTO IIPEICTABUTENS )

POXKUBAOIININ(-as1) TIO aJIpecy:

(agpec mpoKUBaHNS)

KOHTaKTHas HHpOpMaIus

(TenedoH, aapec AMEKTPOHHOU MTOYTHI U JIp.)

[Tpomy MIPEIOCTaBUTh IICUXOJIOTO-IIEAArOTUYECKY 1O, METOJIMYECKYIO,
KOHCYJIbTaTUBHYIO TOMOIIb (HYKHO€ MOJYEPKHYTh) MO BOMPOCAM BOCIHUTAHUS U

pa3BUTHs MOETO peOEHKa

(bamumust, UMs1, OTYECTBO PEOEHKA, 1aTa POKICHHUS )

B coorBerctBum ¢ mn.l c1.9 ®enepanpHoro 3akona ot 27.07.2006 Ne 152-®3 «O
MEPCOHANBHBIX JAHHBIX», HEOOXOAUMBIX [JIsl MOJY4YEHHUS! YCIYyr KOHCYJIbTAIMOHHOIO
IIEHTpa corjacH(a) Ha OCYIICCTBIEHHWE JIOOBIX JeHCTBUH (omepanuii), B T. 9.
nonxyyeHve, oOpabOTKYy, XpaHEHHE, B OTHOUIEHWH MOUX IEPCOHAJbHBIX JaHHBIX W
MOETr0 HECOBEPIIIEHHOJIETHETO PeOCHKA.

« » 20 T

(mata) (moamuch poauTens (3aKOHHOTO MPEACTABUTEINS)



Ipunoxkenue Ne 2

dopma yTBep:KAeHA NPUKA30M IMPEKTOPa

MBOY «C(K)OII Ne83 r. HensiOMHCKA

Ne

oT

KypHan yuyera npeaocTaBiasieMbIX YCJIYT ICHXO0JI0I0-MeJArorn4ecKoi, MeToAM4eCKOi U KOHCYJIbTATUBHOH MOMOIIH
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Yenyru nnm
uaeHTu(UKaTop B
COILIMAJIbHBIX CETSX,
WM TenedoH (npu
HaJUYHH CBEICHU)

Bospacr
pebenka

damuns
n.O.
KOHCYJIbTaH
Ta

PesynbTar
OKa3aHUs
VYenyrn

dopmar
OKazaHus
Yenyrn
(IucTaHIIMOH
Hasi, OyHas)

Brecenue
CBeJCHUH Ha
nopran
"PactTumaeTent

po"




OTtuer 3a

Hpunoxenue Ne 3

dDopMma yTBEepiKIeHA

NMPUKA30M JMPEeKTOpa
MBOY «C(K)OI Ne83 r. YesssOuHCKa»
Ne oT

2022 r.

(Mecsil, KBapTAaJI)

0 ydacTuto B penepaabHOM npoekTe «CoBpeMeHHas 1IKOJIa» B paMKaxX OKa3aHUs YCIIYT IICUXOJIOro-
MeAarornyecKoil, MEeToINYeCKOl U KOHCYIbTaTUBHON OMOIIIM POJIUTEINSAM (3aKOHHBIM ITPEICTABUTEISIM )
)ICTeﬁ, a TaKKC rpaxJjiaHaMm, XCJIarolnM NPpUHATh Ha BOCIMTAHHUEC B CBOW CEMbU )ICTeﬁ, OCTaBIINXCS O€e3
MIOIIEYEHUS POJUTENEN — KOHCYJIBTAlIMOHHOTO 1ieHTpa «llepcriektuBay

®.N.0. cnenmaaucra

KOHchII)TaTI/IBHaH JeATCJbHOCTD

Ounble

J{McTaHIIHOHHBIE

(3a0uHbIE)

Bcero

KonnuecTBOo KOHCYIbTaLIUI

KonnuecTBO KIMEHTOB (Y€TI0BEK)

HanpaBiienus KOHCYIbTHPOBaHUS

BrisiBnenHbie mpo6ieMbl

OT4yeTH

asi IOKYMEeHTaIUs

3asgBineHusa

Cornacus va OIT]

Kypnan KoHCynbTaui

OueHka npeaocTaBjasieMbIX YCJIYT

OT3bIBBI uepe3 popmMy 0O0paTHOMN CBSA3H Ha
odurmansHom caiite MBOY «C(K)OLL Ne83
r. UensOnHCKay (KOIMYECTBO)

Ot3b1BBI Uepe3 (popMy 0OpaTHOH CBSI3M Ha
(penepanbHOM mOpTale
PACTUMIAETEN.P® (konmudecTBO)

OT3bIBBI B (popMaTe MUCHMEHHOTO OJIaHKa
(KOJIMYECTBO)

Hara «__ »

2022 r.

noAnucChp CriCnuaiIncTa

pacugpoBka



