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JOIrOBOP Ne 1087
O NpeAOoCTaBNEHNN YCIyr CBA3U (PUAUYECKUM NnLiam)

r. FatyvHa «16» nekabpsa 2011 r.

O6uwecTBO ¢ orpaHNYeHHON OTBETCTBEHHOCTLIO «CeBepo-3anaay (OO0 «C3 NMrarj, umeHyemoe B
AanbHeiiwem «Onepatopy, B nuue MeHeparnbHoro anpekTopa Cubunesa Cepresi AHaTonbeBMYa, AeCTBYIOLLEro Ha
OCHOBaHuK YcTaBa, C 04HON CTOPOHbI, ¥ MBOY «Bonbekonnanckas COLL», B nuue [Ovipektopa UrHaTbesoi
MpuHbl [aBnoBHbI, AENCTBYIOLEN HA OCHOBaHUN FCr 7 Loz , UMEeHyemoe B ganbHenwem
«AGOHEHT», C APYroi CTOPOHbI, @ BMECTE UMEHyeMble «CTOpOHBI», 3aKMIOUUNU HACTOSILLMIA [oroeop o
NPeAocCTaBneHnn ycnyr cBsisu (aanee «1orosop») 0 HUKECNEAYIOLLEM:

1. OCHOBHbIE TEPMWHbI U ONPEQENEHUA

1.1. Yenyru — yenyru nepeaadum faHHbix U Tenematiniyeckme YCnyru, onucaHHse B [orosope v MpunoxeHusx k
[oroeopy.

1.2. Ycnyra skniovaet B cebs cneaytowme cnyxBel (yonyru, CEepBUChI), NOAAEPKUBAEMbIE N NPEAOCTABNSEMbIE
OnepaTopom, a UMEHHO:

- ycnyra CBA3W no nepeAadye AaHHbIX, 3a UCKMIOYEHWEM YCNyr CBSI3M MO nepeaave AaHHbIX ANA Lenei
nepejavu ronocosoii UHchopmauuu;

- foctyn B UHTepHer;

- cnyx6a 3aneKTPOHHOI NoYTHI;

- cnyx6a focTyna k MHhOPMaLMOHHBIM pecypcam;

- nepcoHarnbHbI A0CTYN k 6anaHCoBbIM U CTATUCTUYECKUM NOKA3aTeNAM UCMONb30BaHUS Yenyru (nuyHomy
kabuHeTy);

- AOCTYN K OTKPbLITLIM (NY6GSINYHBIM) CETEBLIM CaiiTaMm;

- WHbIE ycnyru, CEpBWCbl, OkasbiBaeMble B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepauun u nuueHsusmun OnepaTtopa, ykasaHHble B [loroBope 1 npunoxeHusx k [lorosopy.

B cocras Ycnyr He BxoauT obyueHue coTpyaHuKoB AGOHEHTa HaBbikam pabotbl B ceTu WHTepHer,
HacTpoika Unu AMArHOCTMKa NEepCOHarnbHOr0 KOMMLIOTEPA UMM UHOMO KAMEHTCKOro obopygosaHua n
nporpammHoro obecneveHns ABOHeHTa. Ycnyrn npegHasHaueHsl UCKITIOUUTENLHO AN MOonb30BaHUS
ABOHEHTOM 1 He MOryT nepenpoaasaThes (NepeaaBaThbes) TPETLUM nULiam.

1.3. AYTEHTU(DUKALMOHHbIE AaHHBIE — YHUKAmbHbIE MOMUH (login) n naponb (password) AGoHeHTa,
ucnonbsyemble Ans Aoctyna k JindHomy kaBuHeTy us ceTu VIHTepHeT unm poctyna K COOTBETCTBYIOLLEN
Yenyre.

1.4. JIorvH — yHUKanbHbI  KOA MAEHTUDMKALMY (PerucTpauMoHHoe UMS), NpefoCTaBASEMbIN ABOHeHTYy ana
nons3osaHusa ycnyramm OnepaTtopa.

1.5. Maponb — yHWKanbHbIN Habop NaTUHCKUX OykB 1 uudp, NpeaocTaBnseMbilit AGoHeHTy ana goctyna k
ycnyram Oneparopa.

1.6. CaiiT onepaTopa — COBOKYMHOCTb MOFMYECKN CBS3AHHbLIX CTpaHnl, coaepxawmux wHgopmaumio o6
aBGOHEHTCKOM NULIEBOM CYeTe, @ Takxke 06 0praH13aLMOHHLIX U TEXHOMOTMYECKIX U3MEHEHMSIX.

1.7. AvuHbIn kabuHeT — Be6-CTpaHuLa Ha caiiTe Onepatopa, coaepxatias CTaTUCTUYECKYIO MHCbopMaLmio 06
o6beMe NonyYeHHbIX YCnyr n Tekyliem COCTOSHUMN Jluuesoro cyeta. Kpome Toro, Ha faHHoOM CTpaHuue
OCYLLECTBNAOTCA NoANMCKa AGOHEHTa Ha OKa3aHWe KOHKPETHBIX YCNyr, 0TKa3 OT HUX.

1.8. ABaHCOBbIN NNAaTEX — BHECEHUE AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT Onepatopa ¢ ykasaHuem Homepa
Horosopa. Mocne BHeceHWs AeHEXHbIX CPEACTS, Onepatop oTpaxaeT WHMOPMALMIO O BHECEHHBIX
ACHEXHbIX CPEACTBAX Ha NUUEBOM cueTe ABOHEHTA M CHUMAeT NAaTexu 3a OKa3aHHbie ABoHeHTY
Yenyru.

1.9. AGOHEHTCKWMIA NULEBOIN cueT — PerncTp aHanutuyeckoro yyeta Onepartopa, npeaHa3HauYeHHbI ans
OTPaXeHWs B yd4eTe onepaunit No NOCTYNNEHWo onnaTel U NOTPEGAEHMIO npegocrasnsembix AGOHEHTY
ycnyr.

1.10. Mognucka Ha okasaHue Yenyr -  BbinonHeHne ABGOHEHTOM OENCTBUN, MNEPEYUCNEHHBIX Ha
COOTBETCTBYIOLUEN CTpaHuLe JTuuHoro kabuHeTa, SBASIOLEECH 3aKa30M Ha nony4yexHue aavHom Ycnyru
Ha ycnosusix CooTeeTcTayloLLero MpunoxeHus k Jorosopy.

1.11. PacueTHblii nepuoa — oavH Mecsy B yueTHol cucteme Oneparopa, pasHbiit 28, 29, 30 unu 31 AHAM.
AnUTensHOCTb M KOHEL Nepuofa 3aBUCMT OT Hauana nepuoaa u KonuyecTsa AHE B TOM UAU UHOM
KaneHaapHoMm Mecsiue.

1.12. ABoHeHTCkas nnata — nnata 3a ycnyru Onepatopa cornacHo BbiGpaHHOMY ABGOHeHTOM Tapugy.
ABoHeHTCKas nnaTta ycraHaBNWBaeTCs 3a OAWH pacyeTHbIi nepuop. CnucaHne aboHEHTCKOW nnaThl
MOXET ObiTb OAHOKPATHBIM WMU YaCTUYHLIM B OAHOM pacyeTHOM nepuoae, B 3aBUCUMOCTU OT
BbiGpaHHoro Tapuda.
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2. MPEAOMET OFOBOPA

2.1. Onepatop npeaoctasnseT AGOHEHTY Ycnyr Ha ocHoBaHuu JnueHsnn ®epepansHoii cryx6bl o Hag3opy
B cchepe ces3un Ne91967, Ne91968. ;

2.2. ABoHeHT nonydyaeT, a OnepaTtop NpefoCTaBMsEeT yCnyr nNepefadv AaHHbIX U TEMNEeMaTUYeckue ycryri
(nanee «Ycnyru»), a ABoHeHT 06s3yeTca onnayneaTtb AaHHble YCNyru B COOTBETCTBUM C YCNOBUAMM
[orosopa u MNpuUnoxeHusMu kK Hemy.

2.3. Ycnyru npeaocTaBnsioTCa B COOTBETCTBUM Co cT.55 n.2 noanyHkTa 14 ®epepansHoro 3akoHa N 94-03 or
21.07.2005 r. "O pa3melleHnn 3aKa3oB Ha NOCTaBKK TOBapOB, BbINONHEHWE paboT, okasaHwe ycnyr ans
rOCYAaPCTBEHHbIX U MyHULMNANbHbIX HYXA".

3. TNOPAOOK 3AKIKOYEHUA JOrOBOPA

3.1. Hacroswwis [lorosop BCTynaeT B CUNy NOCre COBEpLUEHUa noanucaHunsa eé CTopoHamu.

3.2. Nocne Peructpauum ABOHEHT NONy4aeT YHUKanbHbIA HOMEp JIMUEeBOro cyeta v AyTEHTUMWKALMOHHBIE
Aanuble (Jlorus u Mapons) ans goctyna Kk JIuyHomy kabuHeTy AGOHeHTa

3.3. MNpu B3aumHoM cornacum Onepatopa M ABOHEHTa MOryT BO3HWKHYTb AOrOBOPEHHOCTM 06 0C06biX
ycnosusx npegocrasnesus Yenyr. Bee ocobsle ycnosus, He NPEAYCMOTPEHHBIE HACTOALLMM [OrOBOPOM,
0(DOPMNSRIOTCH OTAENBbHLIM NPUNOKEHNEM K A2HHOMY AOTOBOPY.

3.4. B cnyyae, korga y ABoxexTa v OnepaTopa 3ak/mioyeH [JOroBOp B NMUCLMEHHON opMme (Ha BymaHOM
HocuTEne) C ykadaHuem TapudHOro nnaxa, a ABOHEHT XenaeT nepeirTv Ha HOBbI TapudHbLIA NnaH, To
COOTBETCTBYIOLLEE NPUNOXEHME NPEKPallasT CBOE AENCTBME C AaTbl PErucTpauun HOBOro TapugHOro
nnava B JInuHom kabureTe ABoHexTa. C 3TOr0 MOMEHTa HauMHAET AENCTBUE NPUMOXEHNE C YKa3aHUem
HOBOrO Tapu@HOro nnaHa HEe3aBWCMMO OT HanuuMsa uaM oTcyTcTBus Yy CTOPOH MpUNOXeHus,
3aKIMYEHHOro B NUCbMEHHOW hopme.

4. TIPABA U OBA3AHHOCTU CTOPOH

4.1. Onepatop Bnpage:

4.1.1. TpuBnekaTb ANSA BLINONHEHNA paboT, CBA3aHHbIX C OKa3aHUEM YCRyr TPeTbUX NuL, B COOTBETCTBUN
co cT. 706 'K PO, nopyyats TpeTbumM nuuam, 3aknioyaTb 4OroBOp Ha okasaHue YCNyr OT UMEHU 1 3a
cyeT Onepatopa, a Takke OCyL|eCTBNATL B3aumopacHeTbl ¢ AGOHEHTOM OT umeHn OnepaTtopa.

4.1.2. OtkasaTb AGOHEHTY B 3aknioyeHuu [loroBopa B Cry4Yae OTCYTCTBUS TEXHUYECKOH BO3MOXHOCTU
NPeaocTaBneHna AOCTyna K CETU nepefayn [aHHbIX, a TakKe WHbIX Cry4yasx, YCTaHOBMEHHbIX
AeiCTBYIOWMM 3aKoHoAaTenscTBoM. B Takom cnyyae OnepaTop 06si3aH B AECATUAHEBHbIA CPOK
NUCbMEHHO MHGOPMUPOBaTL ABGOHEHTa 0 HEBO3MOXHOCTY 3akmiounTL [oroBop v B cnyyae onnatsl
AGoHeHTOM Ycnyr OnepaTtopa, BepHyTe AGOHEHTY NONyYeHHbIE AEHEeXHbLIE CPeacTBa.

413. B cnyyae  HapyweHus  ABOHEHTOM  TpeGOBaHWW,  YCTAHOBMEHHbIX  AEACTBYIOLMM
3aKOHOAATeNbCTBOM U HacToswumM [loroBopom, B TOM yucne HapyleHus n.4.4.2. [orosopa, a-
Takxke UHbIX ycriosuii [lorosopa, HesameanuTenbHo NPUOCTaHOBUTL OKa3aHWe YCRyr 40 YCTPaHEeHUs
HapylweHus, yseaomus 06 aTom AGoHeHTa.

4.1.4. PactoprHyTb [loroBop B cryyasix, NPEAyCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAATENLCTBOM W
[Oorosopom.

©4.1.5. OfQHOKPaTHO WAM YacTUYHO paBHbIMU JONMSAMW (B Paccpouky) BaumaTb C AGOHEHTa nnary
3a npefocTaBneHe [OoCTyna K CETV Nepefadyu AaHHbIX B PacyeTHOM Mepuofe, ecnv Hanuuve
TaKow nnaTbl NPeAyCMOTPEHO Tapudom, BbiGpaHHbIM ABOHEHTOM.
4.2. Onepartop 06s3aH:

4.2.1. [leiicTeys B KayecTse onepatopa CBA3U OKasbliBaTb AGOHEHTY YCyru CBs3u, COOTBETCTBYHOLUME NO
Ka4yecTsy Ae/CTBYIOLUMM CTaHAapTaM, TeXHUYECKUM HOPMaM W NpaBunam, NULEH3NAM U YCrOoBUSIM
HacTosiLero [lorosopa ABaAuaTh YeTkipe Yaca B CyTKW, CEMb AHel B Heaenio, 6e3 nepepbisos, 3a
UCKMIOYEHUEM BpEMEHW, HEOBX0ANMOro ANA NPoBeAEHNS NPOMUNAKTUYECKUX /UMK PErNaMEHTHbIX
paboT, NpUBOASALLMX K NEPEpbIBY CBA3N Y AGOHEHTA.

4.2.2. MNpepoctaBute ABGOHEHTY, NOCNE BLINOMHEHUS PErNaMeHTHbIX TEXHUYECKUX npoueayp B pamkax
[orosopa v BHeceHs ABOHEHTOM NMepBOHAYanNbLHOrO ABaHCOBOrO MNaTexa, poctyn k Ycnyram
“S.NOCPEACTBOM BbIAENEHUA YHUKAMbHOrO PErMCTPaUMOHHOrO uMeHu (Login) u napons aocTyna
Rassword), nossonsawLux ABOHEHTY nonyunTb YCnyr cornacHo n.n. 2.2. [Horoeopa.
PeOCTaBATb AGOHEHTY BO3MOXHOCTb MOMYYEHUs TenedOHHbIX KOHCynbTauun pabotatoLleit
%Obl noanepxku no TenedoHam, ykasaHHbIM B «MHdopmaLoHHoi  KapTe ABOHeHTa»

)

Fipunoxerue Ne1). O6beM KOHCYNbTaLil OrpaHUYMBaETCS KOHKPETHbIMK BONPOCaMu, CBA3aHHbIMU

rpeaocTaBneHneM Ycnyr, Takumu kak:
PEAOCTaBNeHEe MHOPMALMN O Tapudax Ha YCyru CBA3W Mo Nepeaade AaHHbIX, O TeppUTOpUn
~OKa3aHus ycnyr CBs3n No nepeaadye AaHHbIX (30He 06CnyXnBaHus);

npuem oT AGOHeHTa U (vnu) nonb3oBaTena MHMOPMAaUWUKM O TEXHWUYECKUX HEeNCnNpaBHOCTSX,
NPENSATCTBYIOWMX NONB30BAHUIO YCIlyramm CBA3U MO Nepeaaye AaHHbIX;
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- npepocTaBneHve uHdopmauum o6 okasbiBaeMblX ycryrax CBA3W MO nepejade AaHHbIX W
HeoBX0AUMbIX PA3bACHEHUN.

4.2.4. He nosgHee, yem 3a 10 gHeit ussewatb AGOHEHTa 060 BCEX BO3MOXHbIX M3MEHEHUSIX YCIOBWiA
NpPeAOCTaBnEHUs yCnyr.

4.2.5. MNpepocTasnaTb UHDOPMALMIO:

— 0 HaumeHoBaHuu OnepaTopa, nepeyveHb ero hUnUanos, MECTa UX HAXOXKAEHUS U PEXUM paboTh;

— MNepeyeHb YyCNyr, ycrnoBus W MOPSAOK WX OKasaHWusa, BKOYas wucnonb3yemble aboHeHTCKue
NHTEepdECh! U NPOTOKOMbI;

— repeyeHb U OnucaHuWe NPEeUMYyLLeCTB W OrpaHUYEHW A B OKasaHWKM yCryr CBS3U Mo nepepave
AaHHbIX;

—  Tapudebl Ha ycnyru;

—  NopsiAoK, (hOPMbl U CUCTEMbI OMNaThbl YCyr;

-  Homepa TenedoHOB CUCTEMbI MHGOPMALIMOHHO-CNPABOYHOIO 06CNYXMBaHNS;

—  VHY© uHdopmaumio, 0683aHHOCTL MO MPEAOCTaBMNEHUID KOTOPOK Bo3naraetcs Ha Onepatopa
AEVCTBYIOWNM 3aKOHOAATENLCTBOM.

4.2.6. YkasaHHaa uHopmauusi B HarnsgHoi v JocTynHon dopme GecnnaTHo A0BOAWTCH [0 CBEAEHUS
nonb3oBaTeneit NyTem pasMelleHus COOTBETCTBYKLIEW WHdopmauun Ha caiite Onepatopa no
aapecy www.gatchina.ru.

4.2.7. YunTtbiBaTh WHGOPMauuio O noTpebneHHbix Ycnyrax, a Takke nnarexax ABGOHeHTa Ha ero
aboHEeHTCKOM nuuesoM cueTe. Ha abOHEHTCKOM NULIEBOM CYETE Y4YWUTLIBAKOTCH (haKTUYECKN
noctynusluKe nnatexu oT AGoHeHToB B nonb3y Onepatopa 6e3 yyeTa Bbinnar, OCYLIECTBNSEMbIX
ABoHeHTaMu B nonb3y TpeTbux nuy npu onnate Ycnyr Onepatopa (GaHKOBCKUX KOMUCCUIA,
KOMUCCUIA  nnaTexHbix cuctem U T.4.). WHdopmauus ydeTHoi cuctembl  OnepaTopa
(aBTOMaTU3NPOBAHHON CUCTEMBI pacyeToB) O NOTPebneHHbix ycnyrax W nnatexax ABGOHeHTa
ABMAETCA €ANHCTBEHHLIM 1 [OCTATOYHLIM OCHOBaHUEM ANS NPOBEAEHWUSA B3aumopacyeTos CTOpOH
1 HE NOANEXUT A0Ka3biBAHWIO CO CTOPOHbLI Oneparopa.

4.2.8. NpepoctaBnate ABOHEHTY BO3MOXHOCTb AocTyna K JludHomy kabuHety. B cnyyae
NPUOCTaHOBNEHUA npegocTasnenns Yenyr JInuHblil kKabuHET ocTaeTcs JOCTynHbiM Ans AGOHEHTa
yepe3 ceTb Onepatopa B Te4eHve cpoka aeiicTaus [Jorosopa

4.2.9. ObBecneunTs ucnonHeHne TpeboBaHWiAi No CoGMIAEHUID TalHbl CBS3W B COOTBETCTBUM C
®enepanbHbiM 3akoHOM «O CBA3U».

4.2.10. He npepocrasnsaTe ceefeHns 06 AGOHeHTe 6e3 ero NMMCbMEHHOro cornacus TpeTbM nuuam, 3a
UCKMIOYEHWEM Cny4yaeB MpPefyCMOTPEHHbIX [AEACTBYIOLWMUM  3aKOHOAATEeNbLCTBOM, a TaKkke
obecneunTs 3aLUTy NEPCOHanbHbIX AaHHbIX AGOHEHTa npu nx obpaboTke.

4.3. AGoHeHT Bnpaee:

4.3.1. Bnpase pacToprHyTb [JoroBop B OHOCTOPOHHEM MOPSAKE [0 HACTYNrEHUs AaThli BCTYNAEHUS B
CUNYy HOBbIX W3MEHEHWUNW, nyTem HanpaeneHus OnepaTopy NUCbMEHHOrO YBELOMMEHWs 3aKa3HOM
noyToil, Kypbepom nNubo npeaocTasneHue Takoro yBeAOMIEHWs NuuHo B odwuc Onepatopa, o
pacTopxeHuu [lorosopa, npu yCrnosvu MomnHoro norallexus 3afomKkeHHocTy nepes Onepatopom. B
nioboe Bpems OTkasaTbCs OT UCMONHEHUs HacTosiLero [lorosopa v noTpe6oBaTh ero pacToPXeHMst
npyM YCnoBWU npeABapuTEnbHOA nonHoi onnatel Onepatopy akTUYECKM MNOHECEHHbIX UM
pacxopos, CBA3aHHbIX C WUCMONHEHWEM 00A3aTenscTB MO HacToswemy [loroBopy, a Takke
3a/10/MKEHHOCTU 3a OkasaHHble Onepatopom ABoOHeHTY Ycnyru.

4.4. ABOHeHT 0653aH:

4.4.1. BeinonHaTe Bce ycnosus [loroBopa v MpuioxeHuit k Hemy.

4.4.2. Onnauusatb Ycnyru, noafepXvBaTh NONOXUTENbHLIM GanaHc Jluuesoro cueTta, CBOEBPEMEHHO
npou3Boas HeobxoAnMbIe NNaTexXu Ha PacYETHbIN CYET, yKkasaHHbI OnepaTopoM B COOTBETCTBUN C

& ycnosusmMu, UsnoxxeHHbiMu B [lorosope v Mpunoxexusx k Hemy (Mpunoxexue Ne2 forosopa).

4.4.3. CBOEBPEMEHHO, HE pPEXe OAHOro pasa B HEAEMIO YNTATh U NPUHUMATL K CBEAEHUI0 MHAOPMALUIO O
TEXHOMOrMYECKUX U OpraHU3aLMOHHbIX M3MeHeHusX, nybnukyembix Ha Cavite OnepaTtopa v B
JlnuHom kabuHete AGoHeHTa. Pa3smelyeHne OnepaTopom UHGOPMaLMK, SBASETCS Hagnexatium
usseLleHnem AGoHeHTa, npefycMOTpeHHoro B n.4.2.4 [lorosopa.

4.4.4. CnepuTtb 3a COCTOSIHMEM CBOEro aboHEHTCKOro cYeTa.

4.4.5. Coobwate OnepaTopy B CpOK, He npesbiwawowmii 60 AHE, O MpeKkpalleHWM CBOero npaea
BNTAAEHWSA U (UMW) NOMb30BaHNA NOMELLIEHUEM, B KOTOPOM YCTaHOBNEHO 060pya0BaHNe.

4.4.6. He npepocrasnate Ycnyru Onepatopa TpeTbum nuuam, 6e3 NpeaBapuUTEnbHOrO NUCEMEHHORO
cornacus OnepaTtopa.

4.4.7. OBecneunBaTb KOHPUAEHLMANBHOCTL NPUCBOEHHOIO €My NIOTMHA U Napons.

4.4.8. Cobnroaate, Npu MCNonb3oBaHWM YCnyr, okasbiBaembix OnepaTopoM, HOpPMbI, 3a HapyLueHue
KOTOpbIX MPEeAyCcMOTpeHa OTBETCTBEHHOCTb — 3aKoHoAaTenscteom Poccuiickon  ®egepauum,
feincTeoBaTh B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoi ®epnepaumn. PacnpocTpaHeHue,
pasmelweHue 1 npefocTaBneHWe A0CTyna TPETbUM fuuaM K pesynbTaTtaMm  OXpaHsemoii
VHTENNeKTyanbHoi AeATeNbHOCTY, TaKkke Kak pacnpoCTpPaHEHUE, pasMelleHne U NpeaocTaBneHe
AoCTyna TpeTbUM NWLAaM K matepuanam, pacnpocTpaHeHWe KOTOPbIX 3anpelleHo AeRCTBYILIMM
3akoHopavenscteom  P®, nocpeacteom  Ycnyr  Onepatopa  3anpelyeHo.  HapylueHue
UCKMIoYMTENbHbIX NpaB npasoobnagarteneil pesynbTaToOB WHTENNEKTyanbHON AEATENLHOCTM U
pacrnpocTpaHeHne Matepuarnos, 3anpeleHHbIX K pacnpoCTPaHEHWO 3aKOHOAATeNnbCTBOM PO,
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B/IEYET npusneyeHne AGOHEHTa K OTBETCTBEHHOCTM B NOPSAKE, NPEAYCMOTPEHHOM AENCTBYIOLMUM
3akoHoaaTenbCcTBoM P®. OnepaTop He HECET OTBETCTBEHHOCTW 3a HenpaBOMEpHbIe OeilCTBUs
ABOHEHTOB, CoBEpLUEHHLIE NPy UCToNb30BaHUK Yenyr OnepaTtopa.

4.4.9. CamocrosTensHo npuobpectu aboHeHTCKoe 060PYAOBaHNE 1 COOTBETCTBYIOLLEE €My nporpammHoe
ofecneyeHune, ucnonbayemble Ans MofkmodeHns k Ycnyram Onepatopa. AGOHEHT He Bnpase
ucnonb3oBaTh aGoHEHTCKoe 060pyAOBaHNE ANSA KaKUX-IMGO HE3AKOHHBIX Lieneit, SKCnnyaTposaTth
obopyaoBaHMe C HapylIEHMEM MpPaBUN  TEXHUYECKOK SKCMAyaTauuW, UCnonb3oBaTh He
CepTudMLMpoBaHHOE  060pyAOBaHME,  UCMOMbL30BATb  HEMULEH3MPOBAHHOE  MPOrpaMMHOe
obecneyenue.

4.410. AGOHeHTy 3anpeljaeTcs WCNONb30BAHUE WASHTUPUKALMOHHBLIX AAHHBIX (umeH, appecos,
TenegoHOB U T.N.) TPETbUX NULL, KPOME Crly4aes, Korga aTv nuLa ynonHoMouunu ABOHEeHTa Ha
Takoe ncnonb3oBaHue.

4.4.11. ABOHEHTY KaTeropuuecku 3anpeLyaeTcsi pacnpoCTPaHATL UASHTUMDUKALMOHHBIE AaHHbIE (noruH
u/vnu naponb) TPETbUX NUL, Nonb3ylwmxcs ycnyramu Onepatopa B 06LenocTynHbIX pecypcax
ceTu (bopyMbl, [OCKM OBGBABNEHUN, YaT 1 T.N.), @ TaKKe NCNONbL30BAaTh TV AaHHbIE AN fpocryna B
ceTb. HapyueHne aaHHoro nywkta [orosopa siBrsieTcsi 6e3ycCrioBHbIM NpaBom Onepatopa ans
PacTopxeHua HacTosiLlero Aorosopa B OAHOCTOPOHHEM nopsiake 6e3 BO3MELUEHWUS Kakux-nmbo
y6biTKOB ABOHEHTY.

4.4.12. ABOHEHTYy sanpeljaeTcs COBEpLIATb AEWCTBWA, MOryLUME NOBMEYbL HapylleHne HopManbHOoI
paboTbl Apyrux nonb3osarenei cetu.

5. OMJIATA YCnyr U noPsAOOK PACYETOB

5.1. AGoHeHT onnauveaeT Ycnyru B nopsigke, ykasaHHom B «[lopsgke PacueTtos» (MpunoxeHnue Ne2 k
HdoroBopy) u no Tapudam, ykasaHHbIM B «PeructpauvoHHoi kapte aboHeHTa» (lMpunoxexue Ne5).
Croumocts Yenyr Onepatopa ycraHasnusaetcs B py6nsx, ¢ yqetom HAC.

5.2. B croumoctb Ycnyr Onepatopa (Tapudbl Ha ycnyr) He BXoauT pasmep nnartexeun, onnadnBaemMbix
AGOHEHTOM B NoOMb3y TPETbUX NuL, npu onnate Ycnyr Onepatopa (6aHKOBCKUX KOMUCCUIA, KOMUCCUIA
nNaTexXHbIX CUCTEM U T.4.).

5.3. B cniyuae ecnu ABGOHEHT He WCNOMHSET YCnoBus NyHKTa 4.4.2. 1 Takum o6pasom 6anaHc AGOHEHTCKOro
NNLEBOro CYeTa MpPUHUMAET OoTpuLaTenbHoe 3HaueHue, ABOHEHT 06si3aH NoracuTb 3a40MKEHHOCTL B
TeYeHvne 0aHOro Mecsila ¢ Aathbl, koraa 6anaHc NPUHAN OTpUUATENLHOE 3HAYEHME.

6. CPOK EACTBMWSA OOrOBOPA, MOPSOK U3MEHEHUS YCIOBUIA OOroBOPA

6.1. [orosop BCTynaeT B Cufly C MOMEHTa €ro 3aKiuYeHus cornacHo n. 3.1. [Horosopa u peiicreyer
B6eccpoyHo.
6.2. Ycnosus [loroBopa MoryT 6biTh M3MEHEHbI MO 06010AHOMY COrnacuio CTOpPOH.

7. TNOPAOOK PACTOPXEHUA OMOBOPA

7.1. Io cornawexuto CTOPOH HacTosAWwMiA [oroBop MOXET BbiTb pactoprHyT B noboe Bpems.

7.2. Tpu HapyLweHun oaHoit 13 CTopoH ycnoswuii [orosopa, unm Mpunoxexnii k Hemy, apyras CTopoHa uMeeT
paBo Ha OAHOCTOPOHHEE pacTopxeHne [loroBopa, O 4YeM MUCbMEHHO YBefoOMAseT CTopoHy,
HapyLmBLLYio ycrioBus [lorosopa He MEHee YeM 3a TpuaLaTh AHENR 40 AaThl pacTopxeHus [loroeopa.

7.3. B cnyyae HapyLleHuit co CTopoHbl AGOHeHTa, Onepatop B KayecTse npeaynpeauTenLHOI Mepbl UMeeT
_MPaBO  NpUOCTaHOBUTL  MPEAOCTaBNEHNe yCryr NpeayCMOTPEHHbIX [loroBOpoM /A0  ycTpaHeHus
“'BbISBMEHHbIX HAPYLIEHUN, YBEAOMUB 06 3TOM ABOHEHTA. YBenomnenve, HanpasneHHoe OnepaTopom B

nuuHbliA - kabuHeT AGOHEHTa npupaBHUMBaeTCs K NMUCbMEHHOMY yBeaoMneHuto ABOHeHTa o
npuocTaHoBneHun Ycnyr. B cnyyae He ycTpaHeHust AGOHEHTOM BbISBAEHHbBIX HapylleHUA B TeyeHue 6
mecsiues, Onepatop Bnpase pacToprHyTb [loroBOp B OfHOCTOPOHHEM nopsagke 6e3 kakux-nubo
nocneacTeuii ans cebs.

7.4. AGOHEHT UMeeT NpaBo Ha OAHOCTOPOHHEE PaCTOPXEHUE Horoeopa v oTkas oT nonHoro o6bema unm YacTy
NPEAOCTaBNAEMbIX €My yCnyr, NPK YCroBuM MMCbMEHHOTo U3BeLUeHns OnepaTopa, He MeHee Yem 3a 30
(TPMauaTk) kaneHaapHbIX AHER A0 AaTel MPeAnonaraeMoro pacTopXeHusi AoroBopa MAM oTkasa oT
nonHoro o6bema unu YacTi NpeaoCcTaBnSEMbIX €My YCIyr, a Takke OTCYTCTBUA 330/MKEHHOCTU nepen,
Onepatopom w npn ycnosuu onnatsl Onepatopy (hakTUYECKM NOHECEHHBLIX WM pacxonos. Bosspat

. COCTaTKa - HEen3pacxoAoBaHHbLIX CPeAcTs ABOHeHTa OCYyLUECTBNAETCS B COOTBETCTBUM C «[lopsakom

< ‘pacyetosy ([punoxerue Ne2 [Norosopa).

SE0T a’:&AﬁbHeH‘r@ OT ncnonHeHwus [lorosopa (pactopxeHue [Jorosopa no UHULMATMBE ABoHeHTa) siBnseTcs
“TaKke OTka3oM\AGOHeHTa OT Bcex Ycnyr, Ha KOTOpbIe OH 3aperncTpUpoBaH.

0BOp pacTopraeTcs OnepaTtopoM B OfHOCTOPOHHEM nopsake B cnyyae oTtpuuaTensHoro 6anaHca

oro cyeta ABoHeHTa 1 He NOCTyNNeHnA AeHe)HbIX CPeACTB Ha JluueBol cHeT AGOHEHTA B TeUeHue

7, 3 MecsLIeB noapaa.

Hpu opHocTopoHHeM pactopxeHun [lorosopa Onepatopom, Onepatop Bnpase He 3aknmuyaTh G

~.ABOHEHTOM HOBbI [lorosop 06 okazaHum Yenyr ao MoMeHTa noraleHust AGOHeHToM 3al0MKEHHOCTH 3a

; /"OKasaHHble emy Ycnyru.
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9.10.3a ntobble cnydan WUCKaweHWA MHPOPMALUMW W 33AEPKKM B OKazaHWUU YCAYr, BbI3BAHHBIE TEXHONOrMYECKUMM
npu4MHamu O6BEKTMBHOTO XxapakTepa (BK/loualoue B Cebs MOBPeKAEHMA U NpodunakTUYeckue paboTbl Ha
MarucTpanbHbIX KaHanax).

9.11.3a Ka4ecTBO, COAEpaHWe, COOTBETCTBME 3aKOHOAATENbCTBY PP MHdOpmaumu, NONYYEHHOM WAU NepeaaHHOoM
A6oHeHTOM nocpeacTsom Yeayr Onepatopa.

9.12.3a yxyAweHue coeanHeHwit (pasbeauHEHWe, NOMEXM) MAU NpeKkpalieHue AOCTYNa K CeTH, WHbIe YXYALIeHUA
Ka4yecTsa CBA3M, B CBA3M C UCNONb30BaHMEM AGOHEHTOM HeUCNPaBHOro 060pYAOBaHMUA, a Takwe 060pYAOBaHUSA, He
umetowero obasatenbHbix ceptudukatos [occtaHgapta P®, a Takke npu  MCNOMb3OBaHMM ABOHEHTOM
HE/NMLEH3MOHHOro MNPOrpamMMHOro obecneyeHns, eciM Takaa /MLEH3WA NpeaycmMoTpeHa paspaboTiukom
COOTBETCTBYIOLLETO NPOrpaMMHOro 06ecnedeHuns, MCNONb3YIOLLEroca Ana A0CTyNa K ycayram Onepatopa.

9.13.0nepaTop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHeCeHHble ABOHEHTOM B pesynbTaTe NOAb3OBAHUA Ycnyramuy,
160 HEBO3MOXKHOCTM NONb30BaHMA Yeyramu.

9.14.0nepaTop He HECET OTBETCTBEHHOCTb 33 BO3MOMHblE HEXenaTesbHble Ana ABOHEHTa MOCNeACTBUA, BO3HMKLUME
BCneAcTBMe npeaoctasneHna AGOHeHTy TenepoHHOM KOHCYAbTaLUu.

9.15.0nepatop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME yyeTa aBaHCOBOro naatexa ABOHeHTa Ha JIMLEBOM cyeTe B
CNy4ae HernocTynNeHuA AaHHOTO NAaTeXa Ha PacyeTHbIN CYeT.

9.16.0nepaTop He HeceT OTBETCTBEHHOCTb 3a NOJIHbIE UM YACTUYHbIE NPEPLIBAHMA NPEAOCTaBNCHUA YCAYT, CBA3AHHbIE C
3ameHoii 06opyaoBaHMA, NPOrPaMMHOrO OBEecmeyYeHus WM NpoBeAEHWA ApyruxX paboT, BbI3BaHHBIX
HeobxoaMMOCTbio  nojAepxaHna paboToCrmOCOBHOCTU  TexHWYeckux cpeacts  OnepaTopa, Npu  yCAOBUM
npeABapuTenbHOro u3sellleHUa AGoHeHTa He MeHee YeMm 3a 24 (aBaauath YeTbipe) yaca.

9.17.0nepatop He HeceT OTBETCTBEHHOCTU 33 WCMO/Nb30BaHWME ABGOHEHTOM HE CEPTUGMLIMPOBAHHOTO aBOHEHTCKOro
o6opyaoBaHua, MBO C HapyLWeHUEM NpaBU TEXHUHECKOW 3KCMAYaTalumun, UCNOAb30BaHME HEeAULEH3UPOBAHHOrO
nporpammHoro obecneyenus, HapyleHua AGoHenTtom n. 4.4.7. lorosopa.

10. NOPAAOK PA3PELLEHMA CNOPOB

10.1.CropoHbl 06:3yt0TCA NPeANPUHATL BCE BO3MOXKHOCTM [/19 pa3peLleHns Copos 1 pasHoraacuii nyTem neperosopos.

10.2.MpeTeH3nm, cBA3aHHbIE C HEOKa3aHMEM, HECBOEBPEMEHHbIM UM HeJ06POKaYeCTBEHHbIM OKa3aHMeM YyCAyr CBA3M,
npuHUMaloTca B TeyeHue 6 (LLlectn) mecAaues co AHA HEOKa3aHWA, HECBOEBPEMEHHOIO UM HeA06POKaYeCcTBEHHOTO
OKa3saHua ycayr csasu. Mpum sTom ocoboe 3HaueHue UMeeT 3aaBneHue ABOHEeHTa 0 HeOKa3aHUM, HECBOEBPEMEHHOM
MM Heso6pPOKAaYeCTBEHHOM OKasaHWM YCAYr CBA3U B Mepuof, B TEYEHME KOTOporo ycayru OnepaTopom He
OKa3blBa/NCb, OKa3bIBa/IMCb HECBOEBPEMEHHO UM C OTCTYNIEHUEM OT HOPMAJ/IbHOTO Ka4ecTsa.

10.3.MpeTeH3un NpeAbABAAIOTCA B MUCbMEHHOM BUAE M NOANEKAT 06A3aTeNbHOM perncTpauun OnepaTopom.

10.4.0nepatop 06Aa3aH AaTb AGOHEHTY MUCbMEHHbIN OTBET Ha MPETEH3UI0 B TedeHwe 60 AHel C AaTel perucTpauuu
npeTeH3uu.

10.5.B cnyyae HeBO3MOXHOCTM paspelleHuUs CropoB MyTeM MeperoBopos, NOCAEAHWE Pa3peLlaloTca B COOTBETCTBUM C
3akoHopaTenbcTBom Poccuiickoit Pegepauum.

10.6.Mpn HencnonHeHUU UAM HeHaanexallem ucnonHeHun OnepaTopom cBowx obsa3aTenscts no [orosopy, AGOHEHT
06a3aH f0 obpalieHua B CyA HanpasuTb OnepaTopy MUCbMEHHYIO MOTMBMPOBAHHYIO MPETEH3MIO C yKa3aHuem
npeabasasaembix K Onepatopy TpeboBaHwmii. Cnop moxeT bbiTb nepeaaH Ha pacCMOTpeHue cyAa TOALKO nocne
cobnoaeHua aocyaebHoro (MpeTeH3nOHHOro) nopazka 8 cootBeTcTeun GeaepanbHbiM 3akoHOM OT 7 utona 2003 r.
Ne 126-®3 «O cBsazu».

11. KOHOUAEHUUANBHOCTb
&5
11.1.CTopoHb! 06A3yt0TCA BbINOAHATL YCA0BUA KOHPUAEHLMANBHOCTY MHOOPMaLMK, KacalowWweica npeameTa HacTOALLEro
AOroBopa, TEeXHWYECKO, KOMMEp4YecKold M WMHOM MHPOpMaLMM, MNO/MYYEHHOW Apyr O Apyre, a TaKXKe O
nepcoHanbHbIX JaHHbiXx ABGOHEHTa B MpOLECCe BbIMOMHEHWA 0653aTenbcTt8 nNo [oroBopy, 3a WCKAIOYEHWEeM
odULMaNbHbIX 3aNPOCOB KOMMETEHTHBIX OPraHOB B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM PO,

12. 3AKNHOYUTENbHBLIE NO/TOXKEHUA

12.1.A6oHeHT cornalaetca c Tem, 4To OnepaTop Bnpase MHGOPMMPOBaTb ABOHEHTa O NPOBOAMMbIX OnepaTopom
AKLUMAX, NPE3EHTALMUAX U MAPKETUHIOBbIX UCCAEA0BaHUAX MOCPEACTBOM PACChIIKM MaTEpPUanos Mo 3NeKTPOHHOM
noyte mbo nNo cpeacTBaM NEPCOHA/IbHOM PACChIIKM MO aApecy YKasaHHOMY AGOHEHTOM B peKBU3UTaX HACTOALLEro
[Lorosopa, a Takke Onepatop BnpaBe MCNONbL30BaTb MHGOpMauuio 06 ABoHeHTe Npu MHPOPMALMOHHO-
CNpPaBoOYHOM 06CAYKUBAHUM.

12.1.1. ileHexxkHble cpeAcTBa, 3auucieHHble OnepaTopom Ha AuueBoi cyeT AGOHEHTa B XoAe NpoBeAeHUA
MapKETMHIOBbIX aKLWi, PO3bIrpbillel, NoTepeit U T.4. He ABNAIOTCA aBaHCOBbIM naaTexom AGOHeHTa, MOryT
MCNonb30BaTbcA ABOHEHTOM UCKAIOYUTENBHO Ha onaTty Yeayr OnepaTopa M Mx HeMcnoab30BaHHbIA OCTATOK |
He noanexar Bo3spaTy AGOHEHTY B Cy4yae pactopikeHua [lorosopa. ‘

12.2./13Bewenns, npeTeHsum, 3anpocbl M Apyrve oduuManbHble maTepuansl nepegatotca CTopoHamu Apyr Apyry
cnepyowmm obpasom:
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8. OTBETCTBEHHOCTb CTOPOH

8.1. Kawaas CTOpoHa HEeceT OTBETCTBEHHOCTb nepes, Apyrov CTOpoHOM 3a yuwep6, NPUYUHEHHBIA HEUCMONHEHUEM UK
HeHaa/IeKallMm ucnoiHeHnem obszatenscTs no [lorosopy, B COOTBETCTBUM C 3aKOHoAaTeNbcTBOM P®, lorosopom
n [pUNIOKEHNAMU K HEMY.

8.2. OTBETCTBEHHOCTb 3a BCe AEMCTBUA B CETU, NPOM3BEAEHHbIE NOA UMEHEM U C Naposem ABOHEHTa, UM CamMUM MUK
APYTMMU IMLLAMU, NOHOCTbIO 1eXUT Ha AGOHeHTe. %

8.3. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BbiNoAHeHWe «[1paBuN NONb30BaHWUA YCAyramu nepesayn AaHHbIX K
Tenemartudeckux caysk6» (MpunoskeHune No3).

8.4. OnepaTtop OTBEYAET 33 HEeBO3MOMHOCTb Mo/yyYeHuUs AGOHEHTOM 3asB/IEHHbIX YCAYr TONBKO B TOM CAyyae, ecau
HEBO3MOXHOCTb MX MOJy4EHUA mpowusowna no suHe Onepatopa. OTBeTcTBEHHOCTL OnepaTopa onpeaenserca B
npegenax CyMMbl, paBHOM CTOMMOCTM AAHHOM Ycayru cornacHo BeibpaHHomy A6oHeHTom Tapudy Onepatopa u3
pacyeta: OAWH AeHb He OkasaHwa ycnyr Onepatopom / oAuH AeHb abOHEHTCKOM nnaThl, B TeYeHWe KOToporo
ABOHEHT He MMes1 BO3MOXHOCTU NOAYYMTb AaHHyto Ycayry. [epepacyeTr npou3BOAMTCA TONIBKO Ha OCHOBaHWUU
NUCbMEHHOM npeTeHsun AGoHeHTa.

8.5. Hu npwm Kakux obcrosTenbcreax OnepaTop He HeceT OTBETCTBEHHOCTU 3a caeaytollee:

8.5.1. MpeTteH3nu TPeTbMX CTOPOH K ABOHEHTY B OTHOLIEHUM YBbITKOB;

8.5.2. YTepio uav noBpexaeHue 3anucen Uam gaHHbIX;

8.5.3. CneumanbHble, KOCBEHHbIE MK CayYaliHble YObITKM, a TaK e Ntobble SKOHOMUYECKUE CNEACTBEHHbIE YObITKM
(BKkAtoYan noTepto NpuBLIAKM MAKM MNPOrHO3UPYEMOI 3KOHOMMM), Aaxe ecau OnepaTopy 6bi0 M3BECTHO O
TaKoW BO3MOXKHOCTH.

9. OCHOBAHUA OCBOBOX/JAEHUA OT OTBETCTBEHHOCTU

9.1. CTOpoHbI 0CBO6OMAAIOTCA OT OTBETCTBEHHOCTM 338 HEUCMOJIHEHUE MW HEHAANeKallee UCNoIHeHue 06A3aTensCTs,
BbiTeKaloWwyx U3 [JloroBopa, ec/iuM MPUYMHOM HEUCnosHeHus (HeHagsiexallero WCMONHEeHUA) ABAAIOTCA
06CTOATENLCTBA HEMPEOA0MMOM CUJlbl, K KOTOPBIM, OTHOCATCA (BK/KOYas, HO HE OrPaHUYMBAACH 3TUM) CTUXMITHBIE
6e/CTBMA, MOXKapbl, TEXHOrEHHble aBapuM U KaTacTpodbl, aBapuM HA WHKEHEPHbIX COOPYKEHUAX W
KOMMYHMKaLMAX, MaccoBble 6ecropajiku, BOEHHble AEWCTBUA, TEPPOPUCTMYECKUE aKTbl, BYHTbl, rpamaaHckue
BO/IHEHUsI, 3a6aCTOBKM, HOPMATUBHbLIE aKTbl OPraHOB rOCYAAPCTBEHHOW BAACTM M MECTHOrO CamoynpaB/eHus,
npenaTcTBylowme ucnonHenuio CTopoHamu cBoux o6s3aTesnbcT8 no [loroBopy, TO €CTb 4pessblyaiiHble K
HENpPeooNMMbIE NMPU A3HHBIX YCI0BUAX OBCTOATENbCTBA, HACTyNMBLIME nocae 3akaioyeHus [orosopa.CtopoHa
[lorosopa, npocpoumBLuas McnoaHeHue ob6s3aTenbCcTBa, He BMpaBe CCbINATLCA Ha OBCTOATENbCTBA, BO3HMKLIME
nocsie HacTynJIeHUs CPOKa UCNoNHeHna obasaTensCersa.

9.2. OnepaTtop, NOCTpaAasLunii OT AENCTBUA 06CTOATENBCTB HEMPEOAONMMON CUAbI, MPeAyCMOTPeHHbIX Nn. 9.1 [lorosopa,
06s3aH B TeyeHue 7 (cemu) paboumx AHEN C MOMEHTa BOSHUKHOBEHMA M C MOMEHTa NpeKpalleHns 06CTOATeNbCTB
HEenpeos0/IMMOM CUJ/bl Pa3MecTUTb MHGOPMALMIO O BOSHUKHOBEHUM U XapaKTepe U COOTBETCTBEHHO NpeKpaLleHum
Takux obcrosTenbcTs Ha Caite www.gatchina.ru B ciydae, ecnv aeiicteue ob6CTOATE/NICTB HENPEOA0/IMMOIA CUJbi
NPenaTcTByeT pasmelleHnio MHbopmaLmmn o0 Takux obcToaTenbcTBax Ha Cepsepe, OnepaTop B yKasaHHbIN Bbille
CpoK 06s3aH pasmecTuTb uMHbopmaumio 06 06CTOATENbCTBaX HEMPeoAO/MMON Cunbl B Ntobom K3 cpeacTs
MaccoBoi MHOOPMauUK, NPeasyCMOTPEHHbIX 3akoHoM P® ot 27.12.1991r. Ne 2124-1 «O cpepctsax MaccoBow
MHOpMALUMY.

9.3. B ciyyae HeyBeaOM/IGHUsA APYrOi CTOPOHbI O HACTYM/IEHUM U NPEKPALLEHUU OBCTOATENLCTB HENPEOA0IMMON CUAbI,
3auMHTEpecoBaHHas CTOPOHAa He BhpaBe CCbiAaTbCA HA HUX KAaK Ha OCHOBaHMA [Ana ocBoboxaeHua oOT

@&OTBETCTBEHHOCTU, 33 UCK/IIOYEHUEM C/lydas, KOrAa HacTynneHue nofobHbiX 06CTOATENbCTB NPENATCTBYET Takxke K
yBEAOM/IEHUIO.

9.4. TMpw HacTynIeHUM 0BCTOATENLCTB HENPEOAONMMOM CU/Ibl CPOK UCMIONHEHNUA 06A3aTeNbCTB MO HacToAlemy [lorosopy
OTOABUraeTcsi COpasmepHO BpPemeHU, B Te4eHUe KOTOPOro NpoAO/IKalOT AeCTBOBaTL Takue obcroaTenscrsa, Hes
BO3MELLEHUA KaKUX-n60 y6bITKOB.

9.5. Ecnm obcTosiTenbcTBa HENPEo40IMMON CUAbI, OT KOTOPbIX nocTpaaan Onepatop, anatca 6onee 60 (wectuaecat)

AHen noapsa, To OnepaTtop BrnpaBe OTKasaTbCA OT McnonHeHua obasatenbct8 no [lorosopy Ha yKasaHHOM

OCHOBaHUM MyTem pas3meLlleHusa COOTBETCTBYIOW e MHbopmauuu Ha cepsepe www.gatchina.runnbo, 8 cayyvae

_HEBO3MOMKHOCT/ pasmellieHnA MHd)opmau.MM Ha AaHHOM cepsepe, B At06om U3 cpe,a,cra MaccoBoi MHPOpMaLnK,

Bop CYMTaETCA PacTOPrHYTLIM C AaThl, yKasaHHOM B cooblweHmnm Onepatopa.
JaTop |He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a yuwep6 n1060ro poaa BHE MNpeaenos 30HbI
o, oC 'cTBeHHOCTM Onepatopa, NoHeceHHbI AGOHEHTOM M3-3a yTepyu CBOero napons. Mos 30HON OTBETCTBEHHOCTU
665 %O epa'ropa NOHMMAIOTCA BCe WHOPMALMOHHbBIE MAaccuBbl, CO3AaBaeMble W MoAAepXuBaemble OnepaTopom,
2 oAepialuye ceTesble PeKBU3UTLI ABOHEHTa, He3aBUCMMO OT GOPMbI NPEeACTaB/IEHNA MHGOPMALMK.

“Clydanx, HaxoAAWMXCA BHE cdepbl pasymHOro KoHTpons OnepaTtopa, OnepaTtop He HeceT OTBETCTBEHHOCTU NO
_Borosopy:

19.8. 3a Ka4ecTBO YCNYF APYruX OpraHu3aumii, K KOTopbIM AGOHEHT NOAYYMA AOCTYR NocpeacTBom Yeayr Onepatopa.

-9:9.% 3a Ka4ecTBO JIMHUIA CBA3M, UCMO/b3YeMbIXx AGOHEHTOM, NPeAOCTaBAAEMbIX APYrMMW OpraHU3aLMAMM,
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12.2.1.01 OnepaTopa ABOHEHTy — MOCPEACTBOM pasmelleHnA B JInuHOM KabuHete u/uan nybauvkauuu Takux
uameHeHul Ha Cepsepe OnepaTtopa, ecav WHoe He NpeAycMOTPeHO COOTBETCTBYIOLMM NYHKTOM [loroBopa
nnu NPUNoXKEHUA K HEMY.

12.2.2. oT ABoHeHTa OnepaTopy — B MUCbMEHHOW Gopme NoCpeAcTBOM $aKCMMUNBHOW CBA3KW, NUCbMa 3aKa3HoW
OMTOM, KYPbEPCKOW MOYTON, a Tak: ke nogauet 3assneHus 8 opuc OnepaTopa, €CM MHOE He NPeAyCMOTPEHO
COOTBETCTBYIOLWMM NYHKTOM [loroBopa Ui MpUNoKeH!A K Hemy.

12.3.Bce 060py/A0BaHHe, NCMONb3YEMOR ANA OCYILECTBAGHUA MOAK/IOHEHNA 1 obecneyeHmna foCTyna 8 ceTb MHTepHeT, ABNALTCA
coBcTBEHHOCTbIO OrepaTopa, U B C/ly4ae pacToOPKeHUA A0roBopa LesIMKOM 1 NONHOCTLIO BO3BpallaeTca OnepaTopy.
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13. PEKBU3UTbI CTOPOH

Onepatop:

OG6LWECTBO C OrpaHNIYEHHOM OTBETCTBEHHOCTbIO «CeBepo-3anaay (000 «C3 NTA»)
188300, JleHnHrpaackaa obnacts, r. latyunHa, ya. Ykanosa, aom 77

Ten/dakc: (8-81371) 940-10, (812) 380-50-60.

p/c 40702810855400130264

Cesepo-3anaaHbiit 6aHK OAO «C6epbaHk Poccun»
r. CaHkT-MeTepbypr

MHH/KNN: 4705013302/470501001

Kk/c 30101810500000000653

OKB3/[, 64.20.12, 70.60

OKMO 39510846

BWK 044030653

ABGOHEeHT:

MBOY «Bonbliekonnarckaa COLL»

188349, NleHnHrpaackas obn., FaTYUMHCKUIA p-H, 4. Bonbwue Konnawbl, yn. Caaosas, A. 4
Ten. 8 (81371) 61-379

MHH/KMN 4719016141/470501001

n/cu 02306026

p/cu 40204810500000002116

BaHk: TPKLL 'Y BaHka Poccuu oTaenexue no r. FatumHe u raTuMHCKOMY parioHy YK
no JleHuHrpaackoii obnactu (KomuteT puHaHCOB ATYMHCKOTO MP n/cu 02453000400)
BUK 044106001

Ot Onepatopa Ot AboHeHTa

AMGMHEB C.A. Mruarbeaa‘_ﬂ.jn; gy
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MPUNOMEHME Nel

UHOOPMALMOHHAA KAPTA ABOHEHTA
BaHKOBCKME peKBU3UTBI A8 naaTexen
000 «C3 Nltg»

p/c 40702810855400130264

O61ecTBO C OrpaHM4EHHON OTBETCTBEHHOCTBIO
«CEBEPO-3ANAL»

188300, /leHuHrpaackan obnacrb,

r. FatimHa, yn. Ykanosa, aom 77

Ten/dakc: (8-81371) 940-10, (812) 380-50-60
marketing@gatchina.ru

www.gatchina.ru

Cesepo-3anagHbivi 6aHk OAO «CbepbaHk Poccun» r. CaHKkT-lMNeTepbypr

WMHH/KNM: 4705013302/470501001
K/c 30101810500000000653
OKB3/[, 64.20.12, 70.60

OKIMO 39510846

BMK 044030653

Oduc aboHeHTCKOro obcnys:kusanua: 188300, /leHUHrpaacKkas obnactb, r. FatuunHa, ya. Ykanosa, gom 77

TenedoHbl TEXHUYECKOMN MOAAEPIKKU: +7 812 380 50 60
+7 8137194010
TenedoH oTaeNa MAPKETUHIA U PEKNAMDI: +7 812 702 39 29
CaiT oneparopa: http://www.gatchina.ru
CTpaHuua «JInYHbIN KabuHeT» https://ssl.gatchina.ru/~cabinet

Appeca 3/1eKTPOHHOW MoYTbl:

Otpen no paboTe C I0pPUANYECKUMU INLAMM: marketing@gatchina.ru

sales@gatchina.ru
Otpgen no paboTte ¢ GpU3nYECKUMU INLLAMU: office@gatchina.ru
TexHu4YecKasa noaaepkKa: support@gatchina.ru
OTaen mapKeTuHra v peknambi: pr@gatchina.ru

Or Onéparopé

/Cuﬁunes CA.,

5

7

Ot A6oHeHTa" .
WUrnatbesa . M. : ‘ /
| Tadiaimele
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MPUNOXEHUE Ne2
noPAQOK PACYETOB

1. ONMATA YCAYT U YYET MNNATEXEA ABOHEHTA

1.1. MepeyeHb u onucaHue cnocoboB OCYLLECTBAEHWUA aBAHCOBbIX NaaTexen AGOHEHTOM — GU3UUYECKUM NULLOM NPUBEAEHbBI Ha
Caiite Onepartopa no agpecy, ykasaHHoMy B «MHpopmaumoHHoM kapTe AGoHeHTa» (Mpunoxkerne No 1 k [lorosopy). B
cny4ae ocyuiecteieHus AGOHEHTOM 6e3HaNNYHbIX NaTeXKEeN AeHEXKHbIE CPeACTBA NEPEYUCAAIOTCA HAa OCHOBAHUM CHETOB,
npegocrasnsembix OnepaTtopom, Npu 3TOM AaTON ONAaThl CYUTAETCA AaTa NOCTYNNEHNA AEHEXHbIX CPEACTB Ha PaCYETHbIN
CYeT, YKa3aHHbI B «MHPOpMAUMOHHOM KapTe AGOHEHTa».

1.2. Be3HannyHble naaTexu (Co cyeTta Ha cyeT) ABOHEHTa Y4UTbIBAOTCA Ha JIMLIEBOM CHETE TONLKO MOCNE NOAYYEHUA BLIAUCKU U3
6aHKa 0 NOCTYNAEHUMN AEHEKHBIX CPEACTB Ha PacYeTHbIN CYeT yKalaHHbIN B «MHGOpMaLMOHHOM KapTe ABOHeHTay.

1.3. MnaTexu No KBUTAHLMAM YUUTLIBAIOTCA NOCAE NOCTYNAEHUA NEPBUYHOM JOKYMEHTALMM (KBUTAHLMIA) U3 OTAeNeHus BaHKa,
HO He MeHee Yem uepes 3 (Tpu) Heaenu.

2. CTPYKTYPA M/IATEXEN

2.1. CrpyKkTypa nnatexei ABOHeHTa:

- EAMHOBPEMEHHbII NaTex 3a NoAK/AYeHue K Yeayram;

- ABoHeHTCKaa nnarta 3a noagepraHue pabotocnoco6HOCTM OpraHM3oBaHHOro A1a AboHeHTa KaHana cBA3n B PacyeTHbIN

nepuog, (Bkato4aet B ceba o6bem Tpaduka, npeaycmoTpeHHoro TapudHbimm naaHamu Onepartopa);

- MNnara 3a 4ONOAHMTENbHDIN TPAdUK, NPEBbILLAIOLLUIA BKNIOYEHHBIN B CTOMMOCTL aBOHEHTCKOM NaThi;

- Mnara 3a noBTOpHOE NpeaoCcTaBieHue AocTyna K Yeayram;

- MMnara 3a uHbIE YCAYTK, CEPBUCHI, OKa3blBa@MbIe B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBCTBOM POCCUIACKOM

Ddepepaumm 1 anueHsmamu OnepaTtopa, ykasaHHble B [loroBope v NpUnoxKeHuax K [lorosopy;

- WHble nnaTexu, npesycMOTpeHHbIe AeNCTBYOWMMIN TapudHbiMM NniaHamu Onepatopa v NMpunoxkeHuamm K Jorosopy.

2.2. Pa3mep nnatexeu, npeaycmoTpeHHbIx n.2.1. HacToawero MpunoxeHus, yCTaHaBAMBAETCA AeUCTBYIOLLMMU TapUbHbIMU
nnaHamu u npeickypaHtamm Oneparopa. MpumeHsemas geHexkHas eguHuua — pybau PO. B Tapudsbl Ha yenyru
OnepaTtopa He BXOAMUT pasmep NaaTexen, onnaynsaembix AGOHEHTOM B NONb3Y TPETbUX /UL, Npu onaaTte Yeayr OnepaTtopa
(6aHKOBCKMX KOMUCCUI, KOMUCCUI NNATEKHBIX CUCTEM U T.4.).

2.3. ABoHeHT onnaynBaeT Bxoaawmii Tpaduk. Mnarta 3a ucxoaawmii Tpaduk He BIMmaeTcsa.

2.4. A6OHEHT onnaynBaeT BCe naaTexu 3a Tpaduk npegonnatoin. CnncaHune AeHexHbix cpeacTs (ABOHEHTCKOM naaThi) Ha Ha4yano
nepuoaa npoucxoAuT Npu YCAOBUW HANUUMUA AOCTATOHHBIX AEHEKHbIX CPEACTB Ha IMLLeBOM cyeTe ABOHEHTa.

2.5. B3aumaHue nnatexkew, npeaycMoTpeHHbIx n.2.1. HacTosawero MpunoxKeHns, OCyLECTBAAETCA NYTEM CMUCAHUA AEHEXHbIX
cpeacTs ¢ 6anaHca nmuesoro cyeta AboHeHTa. ABOHEHTCKan niaTa OAHOKPATHO CNUChIBAaeTCs C AnLeBoro cyeta ABOHeHTa
He no3AHee AaTbl Ha4yana Nepuoaa UaM YacTUYHO (B PacCPOYKy) B TEYEHME PacyeTHOro nepuoaa

2.6. MNepexoa Ha gpyrovi TapudHBbIN NAAH OCYLLECTBAAETCA TO/IbKO N0 OKOHYaHMM NpeablAyLLEro PacHeTHOro Nepuoaa.

2.7. Tpw pacyeTe NnaTbl 3a AONONHUTEbHbIM TPAGUK, NPEBLILIAIOLLMYA BKIOYEHHBIV B CTOMMOCTb aBOHEHTCKOM NAaTbl, BeANUMHA
obbema TpaduKa y4nTLIBAETCA € TOYHOCTLIO A0 1 Baitta (1 kBaiT coctasnser 1024 baiit, 1 MBaiT coctasnset 1024 kbair, 1
r'Bait cocrasnser 1024 M6aiir).

2.8. duHaHcoBan f0KyMeHTauua ana A6oHeHTa popmupyetca OnepaTtopom B COOTBETCTBUM C AeUCTBYIOLLUM
3aKoHoAaTenscTeom PO,

2.9. Hayanom pacyéTHOro nepuoga B y4eTHou cucteme OnepaTtopa ABAAETCA MOMEHT OAHOKPATHOrO UM YaCTUYHOTO CNUCAHMA
aboHEeHTCKOM naaThl ¢ iMuesoro cyeta AbBoHeHTa 3a Ycayru, npesoctasnsemble Onepatopom, npoussoaalmiica 8 00 yacos
10 muHyT 00 cekyHA,.

2.10.0koH4aHMem PacueTHOro nepuoga B yyeTHol cucteme OnepaTopa asaserca 23 4aca 59 MUHYT 59 cekyHA nocaegHero AHA

. mecaua, npeaycmoTpeHHbix n.1.10.

Ot Onepatopa

/Cu6m1e8 C.A.
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HATOrOOBJ/IOXEHUE

3.1. Bce Tapudbl, ycTaHOBIEHHbIE OnepaTopom, ABAAIOTCA OKOHYaTeNbHOM LeHOIA, T.e. BK/IOYaIoT B ce6s BCe HaNOoMM cbopbi,
AeNcTByIOWMe Ha TePPUTOPUM POCCHIACKOI Peanepauuu.

3.2. [leHexHble cpeacTsa ABOHeHTa, cnucbiBaemble ¢ /MLIEBOTO CYeTa B Ka4ecTBe onsiaTbl 3a Ycnyry, YKasbiBatotca 8 Py6asx PO n
BK/KO4aIOT B ce6s BCe Hasorm 1 cbopbl, AeNcTByIOLMe Ha TepPUTOPUM Poccuiickoi ®egepauuu.

MPOYUE YC/10BUA 2

4.1. B cnyyae gocpoyHoro npekpaieHus gelictsus Jorosopa OnepaTtop Ha 0OCHOBaHWUU MUCLMEHHOro TpeboBaHua A6oHeHTa,
CoAepxallero AyTeHTUGUKALMOHHbIE AaHHbIE, MOCAE OKOHYAHUSA TEKYLUEero mecaua sbinna4ynBaeT AGOHEHTY AeHeKHble
CpeACTBa 8 pasmepe CyMMbl NOIOKUTEIbHOrO 6anaHca /IMLLEBOrO cyeTa. Boinnata AeHeHbIX CpeaCcTs oCyLLecTBASETCA
B pybsisix.

4.2. EC/M Ha MOMEHT A0CPOYHOrO NpeKpallexuna Aeictemna [lorosopa 6anaHc MMLEBOrO cyeTa MMeeT OTPULATENbHOE 3HAYEHME,
T0 A6OHEHT 06s13aH B TeyeHwe 10 Ka/eHAapHbIX AHeW Noc/e A40CPOYHOro npekpalleHns geictena [orosopa BOIMeCTUT
Onepatopy cymmy 3agomKkeHHocTH. B C/ly4ae HeBbINo/IHeHNA ABOHEHTOM AaHHOro 0683aTeNbCTRa Onepartop snpase
HanpasuTb UCK B CYA O B3bICKaHUM C ABOHEHTa CYMMbI 3340/1KEHHOCTM NPUHATL UHbIE, NPEAYCMOTPEHHbIE AHCTBYIOMM
3aKOHOZAaTeNbCTBOM Mepbl.

Or Oneparopa : Ot A6oHeHTa

%MGMIIEB C.A. WUrnartbesa U. n. iw Z :
‘ Pl g
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NPUNOKEHUE Ne3
NMPABU/IA NOJIb3OBAHUA YCIYTAMU NEPEAAYU AAHHDBIX U TENEMATUYECKUX CNTYKB

1. Hacrosuwee Mpunoxexue onpeaenser npasuna, o6asatensHoie 1A AGOHEHTa Npy MCNO/b30BaHUM YCNYT NepeAaynt A3HHbBIX U
TeNeMaTU4EeCcKuX cy*6.

2. B COOTBETCTBUM C 3TUM NONOKEHMEM, NoBbie AelicTBUA ABOHeHTa, Bbi3biBatoLe 060CHOBAHHbBIE #an06bl aAMUHUCTPALIUK
[LPYrvX ceTeil, MHGOPMaLMOHHBIX U TEXHUYECKMUX PECYPCOB, AOKa3bIBAIOLLME HAPYLLEHWE NPaBu/ NoNb30BaHMA
COOTBETCTBYIOLMMI PECYPCaMM, HEAONYCTUMBI U ABNAIOTCA HapyLIEHWeM YCI0BUIA HAaCTOALLETO MPUAOXKeHWA.

3. [pu nony4eHuH BoileyKa3aHHbIX ycayr AGOHeHTam 3anpellaerca:

—  Wcnonb3osaHue AnA Noay4eHMa ycayr o6opya0BaHua, He cepTMGULIMPOBAaHHOrO B yCTAHOB/IGHHOM NOPAAKE B COOTBETCTBUN
¢ 3akoHamu Poccuitckoit Pegepaunm;

—  Wcnonb3oBaHue MAEHTUOUKALMOHHBIX AaHHbIX (MMEH, aApecoB, TenedOHOB U T.N.) TPETbUX WL, KPOME C/ly4aes, Koraa 3T
MLa YNONHOMOYMUAYM NONb30BATENA HA TaKOe UCNONb30BaHNE;

—  pou3BoAUTL «MaccoBylO» paccbiiky (6onee yem Ha 2 e-mail agpeca nav aapecos TPaHCAMPYEMbIX B e-mail npu nomouwu
WN0308B, Ha neiakepsl, TenerpadHbie U TeNEKCHble annapatbl, GakCMMUNbHbIE anNapaThbl U MHbIE OKOHEYHbIe aboHeHTCKue
YCTPOIACTBA, OAHOBPEMEHHO AW B TeIEKOHDEPEHLMM) PEKNaMHBIX, NHPOPMALIMOHHBIX U UHbIX MaTepPHasnos Apyrum
NONb30BaTENAM CETU, He COCTOALLMX C 3aKa34MKOM B COOTBETCTBYIOLLMX AOTOBOPHbBIX OTHOLIEHUAX, ABNAIOLMXCA
HEHYXXHbIMWU/HE3aNPOLIEHHbIMY, a TakKe 6e3 npesBapuTebHOrO CoracoBaHuAa Takow paccbinku ¢ Onepatopom. Moa,
«MaccoBOM» PacCbiNKOM NOAPA3yMeBaETCA Kak pacchl/ika MHOXeCTBY nonyyaTesiei, Tak U MHOMKeCTBeHHas paccbiika
0AHOMY NOAYYATESNIO, 3@ UCKNIOYEHMEM OTNPABNEHUA PEKNAMHBIX coobLeHNIA B CneLnanbHblie KoMMep4Yeckue
TenekoHdepeHLUMMU U CMUCKU PacChiKK;

—  PaccbinaTb MM NepeaipecoBbiBaTh «LEMno4Hble» coobuieHua nt6oro TMNa, To ecTb, NepeHanpasNATb NONy4eHHbIe OT
[pYrUx AUl coobuieHus, coaepialme npock6y pasocnarb Ux MO HECKO/IbKMM aapecam, ApyriM NONb30BaTe/AM CeTH C
noao6HoM e npocbboii 6e3 ux cornacus;

—  TMoppaensiBaTb CayebHy0 MHPOPMALMIO B 3aro/I0BKax COOBLIEHNIA, pacCbiaeMbIX NOCPEACTBOM 3/1eKTPOHHOM NOYTbI;

—  PacnpocTpaHaTb ¢aiisibl, coaepalime BUpyCbl;

—  Wcnonb3oBaTb 63 cornacvs BAAAENbLEB OXPaHAEMble aBTOPCKMMU UM MHBIMU NpaBamu;

—  BcKpbiBaTb MM BMELLMBATBLCA B PabOTY TEXHONOTUHECKMX CUCTEM, YCTPOICTB, NPOTOKO/I0B, NPOrPamm M UHbIX
cocTasnaowmx rnobanbHo cetm UHTepHeT;

—  OrpaHuumsaTh M60 NPENATCTBOBATbL AOCTYNY B r106a/1bHYI0 CeTb VIHTEPHET APYTMM No/b30BaTe1AM ceteit OnepaTtopa;

—  PacnpocTpaHaTb MHHOPMALMIO, OCKOPE/IAIOLLLYIO YeCTb, AOCTOMHCTBO, AI0BYIO PenyTaumio, a TakyKe UHYI0 nHbopmaumio,
HapylLaoLLYI0 AeiCTBYIOLLEE 3aKOHOAaTeNbCTBO PY;

—  Mcnonb3oBaHMe HeCyLLEecTByoLX 06paTHbIX aAPECcOB 3/1IeKTPOHHOM NOYTbI;

—  OCYLLECTBAATL NONBITKM HECAHKLMOHMPOBAHHOTO AOCTYNa K pecypcam cet OnepaTopa, HTepHeT uau Apyrux cetei,
NPUHMUMATL y4acTve B NPOBEAEHUM CETeBbIX aTaK U CETEBOrO B3/10Ma;

—  BmelumBaTbCA B paboTy aKTMBHOrO ceTeBoro 06opyaosaHua cetei OnepaTopa;

—  Mcnonb3osaTh KaHanbl cBA3v OnepaTopa 41A NpeaocTaBaeHua TPETbUM MLam yenyr Aoctyna K CeTu, a Takke ANA nponycka
MCXOAALLEro TpaduKa OT MHbIX ONEpPaTopos U ceTel CBA3MN.

—  MpoBoauTb CKaHUpOBaHWe ceT OnepaTopa, a TaKxe NobbiX APyrux ceTei.

—  Wcnonw3osaTt 6onee 1 (ogHoro) IP-aapeca Ha ceteBoi KapTe (ceTeBom agantepe) 6e3 cornacoBaHms c OnepaTtopom;

—  Wcnonb3oBaTb AaHHble Ans noarnoveHua k Cetn OnepaTtopa OT/IMYHbIE OT YKasaHHbIX B «PerucrpauuoHHoit kapTe
ABOHeHTa». ;

%  Wcnonb3osaTb He LLeH3YPHYIO IEKCUKY B 4aTe 1 oduumansHom popyme cetv Onepatopa.

—  Mcnonb30BaTh He LieH3YPHYIO0 NEKCUKY B 9EKTPOHHbIX MMCbMAx U pasroBopax C COTPYAHUKaMMU KOMNAHUN.

4. 3aHapyuweHue faHHbix npasua OnepaTop Bnpase:

—  3a610KMpoBaTh AOCTYN B 0pULMaNbHBIA GOpyMm 1 HYaT onepaTtopa;

—  MpuocTaHoBuWTb OKasaHue Ycayr 6e3 Bo3BpaTa CPeACTB Ha CyeTe Nob30BaTesia;

—  B036YyANTb YroNOBHBIM, aAMUHNCTPATUBHBIN, IMBO rpaXKAaHCKMIA MPOLLECC B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM PO;

—  OTKMOUMTL ABOHEHTa OT IoKaNbHOM ceTn OnepaTopa 6e3 BO3MOXKHOCTU.BOCETAHOBNIRHMA.

e

Ot Onepatopa

/C/MGuneB C.A. o o n/’ g3
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NMPUNOXEHUE No4
MPUOPUTETbI PELLIEHUA NMPOBJIEM U CPOKU WX PELLEHUSA

Mpuopurer A:
Mpobaembl, NpUBOAAWME K MPEPLIBAHUIO NPeAOCTaBAEHUS YCAYTY
Cpok pewenus: 5 yacos* (exegHesHo ¢ 9:00 ao 24:00)

Mpuopurer B:

Mpobnembl, NpUBOAALLME K yXYALWEHUIO TEXHUYECKUX XapaKTepPUCTUK NpefocTaBAeHNUA yCayru
Cpok peteHus: 8 4acos (exxegHeBHO ¢ 9:00 go 18:00)

Mpuopurer C:

/ioBbie cucTemaTieckM BO3HUKaIOWMe NPOBeMbl, He NPUBOAALLME K NPEPBIBAHMIO U YXYALWEHMUIO XapaKTepuCTUK
NpeaoCTaBieHUs YCayrn
Cpok pewehus: 3 pabounx aHsa (paboune gHu ¢ 9:00 Ao 18:00)

Mpuopwurer D:
Niobbie uHble 0bpauteHus nosb3oBaTens

Cpok pewerus: 10 pabouunx gHei (paboune gHu c 9:00 o 18:00)

Bce ykasaHHble CPOKM AEACTBUTENbHDI, CM NPOBAEMa BO3HUKAA B 30HE OTBETCTBEHHOCTM OnepaTtopa i eé peleHue He
3aBMCUT OT Y4aCTUS TPETbUX CTOPOH.

*EC/IM MHbIE CPOKM He 0roBopeHbl ¢ ABOHEHTOM.
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