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HNHCTPYKIUA Ne 1 -2020

IIpaBuaa 3THKeTa NpHU O0LIEHHUH ¢ HHBAJIHAAMH.

PaGoTHukaMu opraHu3aiuii, NpeJoCTaB/ISIOMUX YCIYyTH HaceleHHIO, JODKHA OBITh OKa3aHa
IIOMOII[b MHBATH/JIaM B NPEOJIOJIEHUU 0apbepoB, MEIIAIOIIUX MOTY4YEHHIO MU YCIYT HapaBHE C APYTHMH
JMLAMH.

COBOKYITHOCTh CITIOCOOHOCTEH, 3HAHUM M yMeHHH, HeOOXOMUMBIX Uil 3} (HEeKTHBHOrO OOIIEHHUS
OpH OKa3aHWM IIOMOINM HWHBAIMJIAM B IPEOJOJCHUHM OapbepoB HA3bIBAECTCS KOMMYHHKATHBHAS
3pPpekTUBHOCTD.

Kommynukanus (001ieHne) paccMaTpuBaeTesl Kak BayKHEHIas CTOpPOHA JII000H NeATeIbHOCTH, BO
MHOroM oOecreudBaroas ee ycrnex U NpOJyKTUBHOCTh. KOMMyHHMKaTMBHas KOMIIETEHTHOCTb
HeoOXoauMa Kaxkaomy. JIIs CIenuaJucToB MPO(QECCHOHATBHO 3HAYMMBIMH  SIBIAIOTCS YMEHHUs
[PaBUJILHO BOCIIPUHUMATh U IMOHUMATh JIPYroro 4ejJoBeKa, FPaMOTHO OKa3bIBAThH YCIYTH B YyUPEKIACHHH
WJIA OpraHU3aluu.

Pa3BuTHE KOMMYHHUKATHBHBIX YMEHUH CKIIA/IBIBACTCS U3 CICAYIOIIUX OCHOBHBIX HABBIKOB!

— n30eraTh KOH(QIUKTHBIX CUTYallUi;

- BHUMATEJIBHO CITyIIaTh HHBAJIUA U CIIBIIIATE €T0;

- peryJIupoBaTh COOCTBEHHBIE SMOIIUH, BOSHUKAIOIIHE B IIPOLECCE B3aUMO/ICHCTBHS,

- o0ecrednBaTh BHICOKYIO KYJIbTYpY M 3THKY B3aMMOOTHOIICHHH;

IIUBIJIN30BAHO IIPOTUBOCTOSTH MAaHHUITYIHPOBAHHUIO.

CyuleCTByIOT o0mue NMpaBHJIA YTHKETAa NPH O0IIEHHH ¢ HMHBAJIHAAMH 13, koTopsIMH MOTYT
BOCITOJIb30BATHCSI PAOOTHUKH OpraHU3aLUi, MPeIOCTABISIIOIMUX YCIYTH HACEJIEHHIO, B 3aBUCHMOCTH OT
KOHKPETHOM CUTYallUHU:

1.Obpawenue x uenogexy: KOTJia BBl pasroBapHBaeTe C MHBAIHIOM, oOpamaiitech
HEMOCPE/ICTBEHHO K HEMY, a He K COIPOBOXKIAIOIIEMY HIJIM CypAONEPEBOAYHKY, KOTOPHIE IPHUCYTCTBYIOT
IIPU pa3roBope. .

2. ITosicamue pyku: Korja Bac 3HAKOMST C MHBAIKIOM, BIOJHE €CTECTBEHHO I0XaTh €My PYyKY:
Naxe Te, KOMy TPYOHO ABHIaTh PYKOH WJIM KTO IOJIb3YETCS IMPOTE30M, BIOJIHE MOTYT IIOXKAaTh PYKYy —
IPaByIO WJIU JIEBYIO, YTO BIIOJHE JOIIYyCTHMO.

3.Haszwieatime cebs u Opyeux. KOTJia BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IIOXO HIIA COBCEM
HE BUIMT, 00s3aTEIbHO Ha3bIBaiiTe ceOs M TeX JIIoJel, KOTOphle MPUULIH ¢ BaMH. Eciu y Bac obOmas
Gecena B rpyre, He 3a0BIBaiTe MOSICHUTD, K KOMY B JIaHHBIH MOMEHT BbI 0OpainaeTech, i Ha3BaTh ceOsl.

4.1Ipeonoodicenue nomowyu: €CiaM BBl IpPEAaraeTe IOMOLIb, XIUTE, IMOKa €e MPUMYT, a 3aTeM
CIIpallMBaliTe, YTO U KaK JIeNaTh.

5.4A0exéamnocmo u 6ediciueocmy: OOpalaiTech ¢ B3POCIBIMH HMHBAJIUAAMU KaK C B3POCIBIMH.
OOpamaiiTech K HUM 110 IMEHHU H Ha ThI, TOJIBKO €CJIA BBl XOPOIIO 3HAKOMBIL.
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6. He onupatimecov Ha kpecio-KOACKY. ONUPATHCS WU BUCHYTh HA YbEH-TO MHBAIMIHON KOJISICKE
— TO € caMoe, YTO OMHUpPaThCsl WK BUCHYTH Ha ee obiiafaresne, U 3TO TOXe pasapaxaer. VHBanuaHas
KOJISICKA — 9TO YacTh HEMPHKACaeMOro MIPOCTPAHCTBA YEJIOBEKa, KOTOPEIH €€ UCIIOJIb3YeT.

7. BHumamenvHocms u mepneaugocms: KOTrJia BB pa3roBapuBaeTe C YEJIOBEKOM, UCIIBITHIBAOIIUM
TPYAHOCTH B OOIICHHH, CIIylIaliTe ero BHHUMATEIbHO. ByapTe TEpHENUBHI, JKIUTE, KOIJa YEIOBEK cam
3akoHYUT (pa3y. He mompasnsiiTe ero u He qoroBapuBaiite 3a Hero. Hukorga He MPUTBOPSAHTECH, YTO BEI
MOHUMAETe, €CIM Ha caMOM JieJie 3TO He TakK. [IOBTOpHTe, YTO BBl IOHSUIH, TO IIOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSATH €ro. _

8. Pacnonooicenue ona becedwvl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, ITOJB3YIOIIMMCS HHBAJIHIHOL
KOJISICKOW HJIM KOCTBUIIMH, PacloIOXKUTECh TaK, YTOOBI BAIIM U €r0 IJ1a3a ObUIM Ha OJHOM YPOBHE, TOT/Ia
BaM OyJeT Jierue pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATATh IO rybam, pacrojoKHTECh
Tak, 4yToObl Ha Bac mazman cser, u Bac Oputo xopomo BHAHO, mocTapaiitech, 4ToObl Bam Huyero (ena,
CHrapeThl, pyKHu), He MeIao.

9.Ilpueneyenue 6HuManus 4enosexka. 4YTOOBl NPUBIEYh BHUMAHHE YEJIOBEKA, KOTOPHIM IIJIOXO
CJIBILIAT, IOMAIIMTE €My PYKOH WM Ioxjonairte mo miedy. CMOTpUTE €My IpsMO B IJIa3a H TOBOPUTE
YETKO, HO UMEHTE B BUAY, YTO HE BCE JIOJU, KOTOPHIE IUIOXO CIBIIIAT, MOTYT YHTATH 110 Ty0am.

10. He cmywaiimecw, ecnu ciydaitHO JOIYCTHJIM OILTIOIIHOCTB, CKa3zaB "VYBuaumcs" miau "Bbl
CJIBIAI 00 3TOM...?" TOMY, KTO HE MOXKET BHIETh WJIH CJIBIIIATE.

Taxxke paspaGoTanbl mpaBuiaa OSTHKeTa JUIS JHI C pPa3HBIMH pacCTPOMCTBaMH (YHKIHUIA
opranusma. ¢ CIIHCOK IPABHII ZOCTATOYHO BeJIHK. ECIH coMHeBaeTech, paccuuThIBaliTe Ha CBOM 3/IpaBhbIif
CMBICIT U CTIIOCOOHOCTB K COUYBCTBHIO. OTHOCUTECH K JIPyrOMY YelIOBEKY, KaK K cebe caMoMy, TOYHO Tak

)K€ €ro yBakalTe — M TOIJa OKazaHHE YCIYTHM B YUpexIeHHH U oOmeHHe OyayT 3¢deKTHBHBIMH.
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