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7. ®opmuposaHue gen no obpatyeHnsiv rpaxgan
7.1. O6paleHus rPaXAaH, Konuu OTBETOB Ha HuX n AOKYMEHTbI, CBA3AHHLIE C WX
paccMmoTpeHiem (paspeluermnem), hopmunpytoTes B gena.
7.2. [lena, dopmupyembie no obpalyeHusim  rpaxgat, XpaHsaTcs B TMK QY
«[yAnHckas cpeaHss wrona Neg».
7.3. o ncTeueHN yeTaHoBeRHbIX CPOKOB XpaHeHus Aena noanexar yHuuToxeHmio.
7.4, OTBETCTBEHHOCTb 33 COXpPaHHOCTb M KOMMAEKTHOCTL AOKYMEHTOB o

obpatyeHnsim rpaxaaH Bosnaraetca Ha cekpetaps TMK OY «[yauHckas cpeaHssa Wwkona
Ned»
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Mpunoxeue Ne 1
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10 JononnuTensHoe oBpasosanme u
BHEYpOYHas feaTenbHocTs
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Mpunoxerue Ne 2

K npukasy Ne 175 ot 31.08.2020 r.
«YTBEPXKAAI0» i

HAupekrop TMK OY/«Oyauvckas cpeaHss
wkona

MonoxeHue
0 MOPAAKE paccMoTPeHs obpaLueHnii rpaxaaH B TailMbipckom MyHUUMNansHOM
KaseHHoM obLieobpaszosaTensHoM yupexaennn «lyanHckas cpegHss wkona Nody

1. O6Lne nonoxenus

1.1, Hactosiwee MMonoxeHne ONMPEAenaer  nopspok yyeta, peructpauum,
PACCMOTPEHMA 1 paspelleHns obpalueHuii rpaxgaH B TaimMbipckomM  MyHMLMNansHOM
KaseHHom obLeobpaszoBaTenbHOM yupexaeHuu «[yauHckas cpeaHss wkona Nedy (TMK Oy
«[yAvHcKas cpegHss LWkona Nod»), a Takke KOHTPONb 3a UX UCNOAHEHNEM.

1.2. Perynupyiouwee peiictene MonoxeHus pacnpocTpaHsieTcs Ha obpalueHus,
NONy4eHHbIE B MUCBMEHHOW UK YCTHOIM (hopMe Ha MUdYHOM npueme avpekropom TMK OY
«fynnHckas cpennsis wkona Ned», no noure, TeneoHy, BNeKTPOHHON NoYTe U WHBIMM
VH(OPMALIMOHHBIMU CUCTEMAaMM OBLLETO MOfb30BaHS,

1.3. PaccmoTpehune obpatueHruii rpaxgaH 8 TMK OY «[lyanHckas cpeawsisi wkona
Ned» pernameHTupyeTcs cneayioLmmi HOPMaTWBHbLIMU NPABOBLIMM aKTamu:

* KoHctutyumein Poceuiickoin Degepauun;
*  OepepanbHbiM 3akoHoM oT 29.12.2012 Ne 273-03 «O6 obpasosaHnn B8 Poceuiickon

Defepaumnny;

¢ ®epeparnbHbiM 3akoHom oT 02.05.2006 Ne 59-03 (pea. ot 27.12.2018) «O nopsiake
paccmoTpeHns obpalleHnin rpaxaaH Poccuitckoi depepaunn»;
*  ®enepanbHbiM 3akoHoMm Poccuiickoit Gepepaynn ot 27.07.2006 Ne 149-03 «O6

NHAOPMaLNM, UHDOPMALVOHHBIX TEXHOMOMMSIX 1 O 3aLLnTe MHopMaLmny;

+  ®epepanbHbiM 3akoHoM P® oT 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX».

1.4, OCHOBHblE TEPMUHBI, ucnonbayemblie B MNonoxeHun:

Ofpallenne rpaxpanuHa (ganee — ObpalleHne) — HanpasneHHoe B TMK OY
«[lyanHckas cpeaHsisi wkona Ned» unm KOHKPETHOMY [OSKHOCTHOMY MWL B NMUCbMEHHOM
hopme unn B hopMe BEKTPOHHOTO OKyMEHTa, npeanoxeHue, sasenexne unv xanoba, a
Takke ycTHoe obpalleHne rpaxaaHnHa.

lpeanoxeHne — pekomMeHaauns rpaxaaHiHa no CoBEpLIEHCTBOBAHMIO nesTensHoCTH
TMK QY «[lyanHckas cpeaHssi wikona Nedy.

3aseneHne — npocsba rpaxaaHuHa o COAeNcTBUM B peanusaumn  ero
KOHCTUTYLNOHHBIX NPaB 1 CBOGOA UMK KOHCTUTYLMOHHBIX Npas v cBoBOA APyrvX N, Anbo
COOGLUEHNE O HAPYLWEHUI 3aKOHOB 1 UHBIX HOPMATUBHbIX NpaBOBbIX aKTOB, HeJoCTaTKax B
pabote TMK OY «[yavHckas cpeaHssi wkona Ned» u AOMKHOCTHBIX NnL, NuBo KpuTuka
aeatenbHocTn TMK OY «[lyanHckas cpeaHss wkona Ned» i LOMKHOCTHBIX iy,

Yanoba — npockba rpaxaaHnHa O BOCCTAHOBNEHUN WNW 3aLUMTe ero HapyLIeHHbIX
npas, cBoGOA WM 3aKOHHLIX MUHTEPECOB, NMBO Npas, CBOGOA UMW 3AKOHHBLIX VHTEpecoB
LpYyTux nnu.

1.5. CBefieHus o mecte HaxoxaeHus TMK OY «[yanHckas cpeaHsis wkona Nedy,
MOHTOBOM aApece ANs HanpaeneHus obpalleHnid, o TenedoHHbIX HoMmepax W agpece
SMEKTPOHHON MOYTbI ANA HanpasneHus obpaljeHnit; MHAOPMaLUMs O NAMYHOM npueme
PaXAaH AMPEKTOPOM, ero 3amMecTUTENsMI PasMeLLaloTes Ha MH(OPMALMOHHOM CTeHae W
oduunansHom caiite TMK OY «[lyauHckasi cpegwsist wkona Ned» B MHGOPMALMOHHO-
TENeKoMMYHMKaLUMOHHON ceTi «HTepHeT».

1.6. OBpalLeHns rpaxaaH moryT 6biTb HanpasneHb!
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¢ noyton Poccun no afpecy: 647000, Poccus, KpacHosipckuit kpaii, TaiimbIpckuit
Donraxo-Heneugkuin pavioH, ropog [yantka, yn. Wopca, 4. 23 «B»;
*  SNEKTPOHHON noYTol no agpecy: taimyr1.4@mail.ru;
* No TenedoHy: 8(39191) 53880.
1.7. Bce obpalyeHus rPaxaaH, noctynaiowume 8 TMK QY «[OyaunHckas CpeaHss wkona
Ned», nognexar o6ﬂ3aTean0My paccmoTpeHmio.
1.8. Otkas B npueme obpatleHu, paccMoTpeHne KoTopbix BxoauT B KoMneTeHuuno
TMK OY «[lyauHckas CpeaHsis wkona Nedy, HegonycTum.

2. Mpasa rpaxaan u 0B53aHHOCTY AOMKHOCTHbIX Y TMK QY «[yauckas CpeaHss Wwkona
Ned» npu paccmoTpennn obpatiernin

21. MMpm paccmoTpeHun  obpawenns TMK OY  «[lyauHckas CpeaHssa  wkona
Ned»rpaxaanuH nmeer npaso:

2.1.1. Mpeacrasnsts AONONHNTENbHbIE [OKYMEHTbI 1 marepuans nubo obpalartecs c
npocb6oit 06 1x ncTpebosaHuu, B Tom Yucne B ANEKTPOoHHOM hopme.

2.1.2. 3HakomuTbcH ¢ AOkymMeHTaMu 1 matepuanamn, Kacatowmmmncs  paccmotpeHus
oBpatlyeHus, ecnu sTo He 3aTparveaeT npasa, cBOGOALI 1 3aKOHHble VIHTEPECHI APYruX Nl u
€CNN B yKasaHHbIX [OKyMeHTax n marepuanax He cogepxarcs ceegemms, cocTasnsowme
IOCYAPCTBEHHYIO UK MHYto OXpaHaemyto heepanbHbiM 3akoHoM TaiiHy.

2.1.3. Monyvatb MUCbMEHHBbIV OTBET no CYLIecTBY MOCTaBMNEHHbIX B obpalieHum BOMPOCOB,
YBEAOMNEHWe o nepeadpecauun nucbMeHHoro obpalueHns B rocyaapcTaeHHbIi opraH,
OpraH MecTHOro camoynpasneHus unm AOMKHOCTHOMY nuLy, B KoMNeTeHUMio KOTOPbIX
BXOAWT peLLeHre nocTaBneHHbIX B obpalieHny Bonpocos

2.1.4. OBpawatbecs ¢ *anoboi Ha npuHsToe no obpaleHnio pellerre unm Har Aevictene
(GesgeitcTane) B cesn ¢ paccmoTpeHnem obpaleHns B BAMUHACTPATUBHOM U (nn)
CyAeBHoM nopsiake B COOTBETCTBUM ¢ 3akoHogaTenscTBoM Poccurickoii denepauynu.

2.1.5. OBpawartses ¢ 3asBneHnem o npekpaiieHum paccmMoTperns obpauerus.

2.2. [lomkHOCTHble nmya TMK OY «[yautckas cpeaHss wkona Negdx:

2.21. Obecneuusator 06beKTUBHOE, BCECTOPOHHEE 1 CcBOEBpPeMeHHoe paccmoTperune
obpalyeHnii rpaxaaH, B crny4ae HeoBxoaumMocTn — ¢ yuacTtiem TPaxaaH, HanpasusLnx
obpatyeHus.

2:2.2 3anpawwvsaor, B Tom ducne B aneKkTpoHHomn hopwme, Heobxoaumbie ans
pacemoTpenus obpallenuii 4oKyMeHTbI 1 MaTepuankl B Apyrix rocyAapCTeHHbIx opraHax,
OpraHax MecTHOro camoynpasneHus u Y MHbIX BOMKHOCTHBIX MWL, 33 UCKMIoYeHnem cynos,
OPraHoB 403HaHUs 1 OpraHoB NpeaBapUTenbHOMo CreacTeus.

2.2.3. MpuHumator MEpbI, HanpaBfeHHble Ha BOCCTAaHOBMEHWe VW 3aLLNTY HapyLWeHHbIX
MPaB, CBOGOA 1 3aKOHHbIX MHTEpEeCcos rpaxzaa.

2.2.4. [lalT nMCbMEHHbIE OTBETbI MO CyLIeCTBY NOCTaBNEHHbIX B obpalleHnn Bonpocos.
2.2.5. Yeepomnsior fPaXOaHnHa o HanpasneHuu ero obpalleHns Ha paccMmoTpeHune B
APYroi  roCyAApCTBEHHLIA  OpraH, OpraH  MecTHOro camoynpaBfieHns  unu MHOMyY
AOMKHOCTHOMY UL B COOTBETCTBIM C UX KOMnNeTeHuuen.

2.3. KoHtbugeHumanbHsle CBEACHUS, CTaBLUME N3BECTHBIMI [OMKHOCTHLIM nuuam npu
paccmoTperun  obpaleHnii rpaxgaH, He MOryT BbiTh 1CNONb3OBaHbLI BO Bpea aTum
TPaXAaHaM, B TOM uucne, ecrnu oHu MOTYT MOBMEYL ylieMNeHne YecTu 1 AOCTOMHCTEA
rpaxaaH

2.4. OCHOBHbIMM TPeGOBAHNSMY K Ka4ecTsy paccMoTpeHus obpalleHnit sBnsioTes:

* AOCTOBEPHOCTL NpefogTaBnseMoil 3ansuTensm UHopmaunn o xoge paccmoTpeHus
obpatyeHuns:

° {ETKOCTb B U3NOXKEHUN nHopMaLun: ;

* MOMHOTa MHOPMIUPOBaHMS 3asBUTENEN O XOA€ paccMOoTpeHus obpateHns;

* YAOBCTBO W pocTynHocTb nonyqenns  uHdopmauun  sassutensmn o nopsigke
paccmoTpeHus obpatyeHnii.
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2.5. Tpe6osaHus, yqnTeIBaKOWME 0coBeHHOCTN paboThi ¢ oBpalleHnsimn rpaxgan B
3NEKTPOHHOW chopme:
« obecneyeHne BO3MOXHOCTN NONyYeHNA sasBuTensMN WHcbopMaLmn o pabote ¢
oBpaleHunsimn Ha caiite TMK OY «[lyAnHckas cpegHss wkona Ne4»;
+ obecneueHne npu HanpasneHum sasiBuTenem obpalleHns B8 copme 3MEKTPOHHOro

AOKyMeHTa npeacrasnexus 3asgsuTento S3NEKTPOHHOro coobLyeHus,
NOATBEPXAAIOLLEro NoCTynneHe obpateHns B TMK OY «[lyauHckas cpeamsis Wwkona
No4 .

3. PaccMoTpeHie nucbMeHHbIx obpatueHuin un oBpalyeHuit rpaxaaHx,
MOCTYNNBLUNX NO 3NEKTPOHHON NoyTe

3.1. Mocrynawume 8 TMK OY «fyavHckas cpeaHas wkona Nedy NUCbMEHHble
obpalleHns npuHnmatoTes cekpeTapem TMK OY «[JyauHckas CcpeaHss wkona Nedy.

3.2. B yensx obecneyenus GesonacHocTn npu paboTe ¢ nucbMeHHbIMU obpaLyeHnamu
OHUM NoAnexat 06a3aTensHOMy BCKpBITUIO U NPeABapUTENLEHOMY MPOCMOTPY.

3.3. Mpu npueme nucbMeHHbIX obpatlueHnit:

- NPOBEPALTCA NPABUILHOCTb 4APECHOCTH KOppecnoHAeHUmMN;

- BCKPbIBAIOTCA KOHBEPTLI, NPOBEPAETCS HANMYME B HUX LOKYMEHTOB;

- MOCTYNUBLUNE C NUCLMOM [OKYMEHTBI NOLKANBIBAIOTCS NOA CKpenky nocne Tekcta nucbma,
3aTeM NofKarbIBaeTCA KOHBEPT.

3.4, OwnBoyHo (He no afpecy) npucnaHHble nuceMa BO3BpaLLaKTCA Ha noyty
HEBCKPbITbIMU.

3.5. MuceMeHHble ofpalyerus u obpalleHus rpaxaaH, noctynuswme 8 TMK QY
«llynvckas cpeaHss wkona Nedy, PETVCTPUPYIOTCA CekpeTapem B TedeHue Tpex AHeil ¢
MOMEHTa, UX NOCTyNMeHns.

3.6. MucbmeHHble obpalleHns n obpalyeHus rpaxaaH, noctynuswue 8 TMK QY
«[yanHckas cpegHss wkona Ned» no SNEKTPOHHOW MOYTe, PerucTpupyloTcs B KypHane
pernctpaynm obpaleHnit rpaxaan (Mpunosketie Ne 2);

3.7. XypHan peructpauuu obpalueHnii rpaxgaH BkmoYaeT B ceBs cnegywowume
pasgensi:

PErMCTPaLMOHHbI HoMep;

fata perncrpauun obpallenus:;

814 nepesaqu obpalleHus (noyToi, 3NEKTPOHHO NOYTON U T.4.)
CBEAEHNA O NOBTOPHOCTY 1 06 OCyLLECTBREHN KOHTpOJIsi;
hamunns, UMs, OTYECTBO 3anBUTENS, €ro aapec;

aHHOTauus (KpaTkoe cogepkanne obpaliieHus);

CPOK MCMONHeHNsi obpaLleHns;

Pe30noLns (CoNHUTerb, copepXaHme nopyyeHus, astop, Aara);

OTMeTKa 06 MCNONHeHUn obpalleHus.

Ecnn obpallenvie konnektueHoe, To PerucTpupyeTcs aBTop, B adpec KOTOporo
NPOCAT HanpasWUTb OTBET.

3.8. Ha kaxaom oBpaluenun npocTasnseTcs fata perucTpaumm u perucTpaunoHHbIi
Howmep.

3.9. AHOHUMHblE oBpalleHus (obpaiyenne nuua (rpynnei nuy) Ges  ykasaHus
dhamunum, nmenu, otuecrsa, anpeca, Aatbl, NMYHON NOANWCU) HE NoanexaT perucTpauumn u,
COOTBETCTBEHHO, PACCMOTPEHMIO. AHOHUMHbIE OBpaLLeHIs, cogepxale ceefeHus o
TOTOBALIEMCA VAN COBEPLUEHHOM MPECTYNAeHNM, He3aMeannTenbHO HanpasnsiioTcs gns
MPOBEPK B NPaBoOXpPaHNTENbHbIE OpraHbI.

3.10. Mpowepawe perucTpayuio obpallerus rpaxaaH B 3asUCMMOCTY OT cogepxkaHusa
BOMpoca B TOT )ke AEHb HanpaBnsioTcs 4ns paccmoTpenna aupektopy TMK OY «[yauHckas
cpenHas wkona Nedy,
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3.11. OBpaLyeHus TPaXaaH no sonpocam, He OTHOCALMMCS K komneTeHumn TMK oy
«LdyanHckas cpegnss wkona Ned», B Teuenue 7 (cemn) aweir co AR ux pernctpayun
NepeckinaloTes cekpetapem B COOTBETCTBYIOWME OpraHu3aumm unu COOTBETCTBYIOWEMY
AOIKHOCTHOMY iy, B KOMAETEHUMIO  KoTopbIX  BXOAUT PeleHne noctaBneHHbix B
obpalyeHum Bonpocos, ¢ YBEAOMIEHNEM rpaxgaHmria, HarpasuBLero obpatyeHne.

3.12. OcHoBaHus ANA OTKasa B paccMoTpeHum obpalienus:

- B NUcbMeHHOM obpatlennn, obpalenu no SNEKTPOHHOV MOYTe He ykasaHbl hamunus
TPaXAaHnHa, HanpaswBwero obpalleHve, unn 8APec, o KOTOPOMy AOMKeH BbiTh
HanpasneH oTeer;

- B obpawenun cogepxartcs CBeAGHMS O nogroTasnueaemowm, coBepLiaemMom  unu
COBEPLUEHHOM NPOTMBONpPaBHOM AGAHWN, a Takke o nuue, ero noaroTasnuearowem,
COBEpLIaloWeM  unn  cosepmMBLIEM. OBpauenne  nognexurt Hanpaenexvio g
FOCYAAPCTBEHHbIN OpraH B COOTBETCTBIM o €ro KoMneTeHumelr;

- TEKCT NUCbMeHHOro obpallerus He noAaaeTCs NPoYTeHMIo;

- MONHOMOYVS NpeacTaBuTens 3assutens He MOATBEPKACHEI B NOPSiAKE, yCTaHOBNEHHOM
3aKoHonatenscTBom Poccuiickoir Deaepayum (8 Cly4ae nogaqv xanobei).

3.13. O6paLyeHue moxer BbITh 33aPErucTpUpoBaHo, HO He paccmoTpero no cyujectay,
ecnu:

- Oobpauletne Toro e nmua (rpynnsl nuw) Mo no Tem K€ OCHOBaHMSM Gbino paHee
paccmotpeHo u Bo BHoBb nocrynuswem obpatyerun OTCYTCTBYKT OCHOBaHWs Ans
nepecmoTpa paHee npuHsiToro pelueHus;

- Mo Bonpocam, cogepxalyumcs B obpalyeHnm, umeercs BCTYMMBLIGE B 3aKOHHyi0 cuny
cynebHoe pelueHue;

- ofpallerve HanpasneHo /LIOM, KOTOpOEe NPU3HAHO HeaeecnocoBHbLIM pelexvem cyaa,
BCTYMUBLUMM B 38KOHHYIO ciny;

- ofpaljeHne nogaHo B MHTepEcax TpeTbux nuL, KoTopbie BO3paxalT npotue ero
paccmoTperus (kpome HEAeecnocobHbIx nuy):

- oBpalenne cogepxut HeLEH3ypHble NMnBo ockopBuTtensHbie BBIP&XKEHNS, Yrpo3bl uU3HN,
SAOPOBbIO 1 UMYLLECTBY AOMKHOCTHOrO Mua, a Takke YneHam ero cembu.

3.14. B ClyYasX, ykasaHHbiX B8 nyHkTte 3.12 HacTosilwero paspgena, nvyo,
Hanpasusliee obpalenue, onoselaetcs o AAHHOM peleHnn ¢ ykasaHnem ogHoW n3
NEPEYUCHEHHbIX MPUYMH.

3.15. Mo N1CbMeHHOMY obpalieHuio u obpalleHuio, NOCTYNMBLUEMY NO SMEKTPOHHOM
NoYTe, pykoBOAUTENEM AOMKHO BbiTh MPYHATO OAHO 13 CrieayIOLMX peLLeHNI o:

- MPUHSATAN K paccMOTpeHuio;

- Hanpasnenuu B Apyrie opranusawmm u yupexaeHus;

- NpnobuieHnn k paHee noctynusluemy obpatiernio;

- COOBLLEHNM rpaxaaHHy o HEBO3MOXHOCTI paccMoTpeHus ero obpatlleHus:
- COOBLUEHUM rpaxaaHmiHy o NpeKpaLleHn nepenucku.

3.16. Oupektop TMK QY «[lyauHckas cpepHss  wikona Ned»  paccmatpusaer
oBpaleHust rpaxagaH u OMPEAEnserT AOMKHOCTHOe Nuuo 1 CPOKM NOAroTOBKM OTBETa
sassuTenio (npunoxenue Ne 1).

3.17. [omxkHocTHoe 7MUO rOTOBUT OTBET Ha MUCbMeHHoe obpatleHne rpaxgaH un
Nepenaet ero cekpetapio Ans nognucu AUPEKTOPOM,  pernctpaumv v otnpasku Ha
YKa3aHHbI  rpagaHuHom NoYTOBLIN  agpec ¢ yBeAomneHnem, nu6o () Ha agpec
SMNEKTPOHHOW NOYThI.

3.18 OTBeTcTBEHHOCTL 33 CBOEBPEMEHHOe, BCECTOPOHHEE I o6beKkTMBHOE
paccmotperne obpaiieHuin s PaBHOl cTeneHn HecyT Bce ykasaHHele B pesonouuu
UCMonHuTenu.

3.19. Ecnv & nopyuenun no 0BpalleHmio  Heckonbko VCNONHUTENEN, TO OHU He
nosaHee, Yem 3a 5 (Nstb) gHen AOC UCTeYeHUs cpoka oTBeTa Ha obpallieHue, npegcrasnsior
OTBETCTBEHHOMY WCMOMHUTENIO OTYET AN COCTaBneHns oTeeTa.
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3.20. VicnonHeHHbimn cyuTaTcA obpatleHus rpaxanaHd, ecnu paccmoTpeHbl Bce
MOCTaBNEHHbIE B HWX BOMPOCH, MPUHSTHI HeobxoauMbie Mepel 1 aBToOpam  aaHbl
ucHepnbiBaroLve oTBeTsl.

3.21. B cnyvae, ecnu AAHHbIX, YyKa3aHHbIX B obpatyerny, HefgocTatoyHo ans
MPUHATUAS  OKOHYATENbHOTO pelueHus, 3anpawMBsaTcs  HeobxoguMble martepnansl ans
SaKIKOYEHNS 1 0BOCHOBAHHOTO MPUHATUS peLuerns.

3.22. O6palLleHmns TP&XnaH paccmatpusaloTcs B TeueHne 30 (TPUAUATY) AHeln co AHA
VX perucTpaumn, ecnu B pesonioLun He ykasaH fpyroii cpok ncnonHexus. Obpalierus, He
Tpebytole AONONHUTENbHON MPOBEPKM 1 n3yyeHus, paccmaTpusaiTcs B TedeHne 10
(Becatn) aHei. OkoHuaHnem CpoKa pacemoTpeHus obpalyeHns cunTtaeTcs Aata pelueHus
Bonpoca

3.23. Mpn HeBO3MOXHOCTH vcnonHeHns obpaueHns B CPOKW, YCTAHOBMEHHbIE
NyHKTOM 3.22 HacToswero pasaena, Heobxogumo pelwmTs BOMPOC O npoaneHu cpoka
paccmoTperus. MpoanuTts cpok PpaccmoTpeHus obpalyeHus MoxXeT Tonbko AVPEKTOp, HO He
Gonee yem Ha oanH mecsiL,

3.24. PesynbTathi PaccmoTpeHus obpalieHus coobiyaroTcs ero aBTopy.

3.25. Wcnonnutens u nuuo, MOANVCABLUEE OTBET, HECYT OTBETCTBEHHOCTb 3a
MOJHOTY, COAEPIKAHME, ACHOCTb W YETKOCTL U3MOKEHNS CyTn OTBeTa, JOCTOBEPHOCTbL CCbIMKMN
Ha HOPMaTWBHbIE NPABOBbIE AKTbI.

3.26. OTseThl Ha obpalleHus TPaxpax nognuceisaeT aupektop TMK OY «[ynuHckas
cpegHasa wkona Nedy,

3.27. Mpu paccmoTpeHun obpaleHus He Aonyckaetcs pasrnaiueHue CBeaeHnit,
conepxawmxcsi B obpalieHun, a Tawke CBEAGHUI, KACAIOLMXCH  YACTHOW  U3HM
rpaxnaxnHa, 6es ero cornacus. WHbopmaums o nepconanbHbix AaHHbIX -3asBuTenen
XpaHuTea v obpabaTtbisaeTcs ¢ cobniogerrem TpeGosanmii poccuiickoro 3akoHoaaTtenscTsa
0 NepcoHanbHbIX AaHHbIX.

3.28. He asnsetcs pasrnallenvem cseaenuit, coaepxalmxcs B obpalleHun, npu
HanpasneHun nuUCbMeHHOro obpalleHns B TOCYAAPCTBEHHDLIA OpraH, opraH MecTHoro
CamMOyNpasneHns Unn [OSKHOCTHOMY nuLy, B KOMNETEHUMIO KOTOPbIX BXOAMT pelueHue
NocTaBneHHbIX B 06palleHni Bonpocos.

3.29. Mepen nepegaveit oTeeToB SAABUTENAM Ha OTNpaBKy cekpeTapb nposepsiet
Hanuuue noanucen, COOTBETCTBUME U Hanuuue NPUOXKEHWNA, yKasaHHbIX B OTBeTe,
NPaBUILHOCTL HANUCaHWs UHAGKCA NOYTOBOrO OTAeNeHus, anpeca, hamuIMu n UHULManos
KOppecnoHaeHTa n ncxoasLero Homepa nucsma.

3.30. OchopmneHHbie Hagnexawwm obpasom oTBeTb OTNPABIATCA cekpeTapem
aApecaram no4YToBbIM OTNPaBNEHNeM.

3.31. O6palueHns rpaxagaH MoryT noctynate 8 TMK OY «[lyauHckas CpeaHsas wkona
Ned» B anextpoHHoM Buge, kak no SNEKTPOHHONM NoYTe, Tak M Yepes pasaen oduLMansHoro
canta

3.32. OBpalyenus, nocTynuBLLVE Ha odpUUManbHbINA 3NEKTPOHHLIN agpec TMK QY
«HyanHckas cpepHss Wwkona Nedy, NOCTYNaoT cekpeTapio.

3.33.  Cekperaps, OoTBevawWniA  3a  npuem SMEKTPOHHOW  NoYThl, nepegaeT
noctynuswue obpaiieHus Anpektopy TMK OY «[yanHckas cpepHss wkona Ned».

3.34. [upextop paccmartpusaet SNEKTPOHHbIe OBpaleHus rpaxgan 1 onpegenseT
AOMKHOCTHOE MM, CPOKM MOATOTOBKM OTBETA 3ASBUTENIO.

3.35. OtseTcTBeHHble nuua roToBsST oTseT B BuAe obpaTtHoro  cooblueHns,
COMMacoBbIBAKT C AMPEKTOPOM W NepeaaloT ero CekpeTapio pykosBoauTens.

3.36. [lomkHoCTHbIe nuya, yKasaHHble B Npunoxernn Ne 1, HecyT OTBETCTBEHHOCTL 3a
AOCTOBEPHOCTL MHhOPMaLMK, coaepxallelics B oBpaTHoM coobLyeHnu. .

3.37. OTBeT B Buge 0BpaTHOrO COOBLIEHMS HanpaBnaeTcA cekpetapem no aapecy
SMEKTPOHHO NOYTLI, yka3aHHOMY B oBpatleHnn, B TeveHne 30 AHe C MOMEeHTa nonyyeHus.
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4. Nnukbiii nprem rpaxapaH
4.1, NuyHbin Npuem rpaxnad 8 TMK OY «[yanHckas CcpeaHan wkona No4y
OCYLECTBNACTCA AUPEKTOPOM 1 ero S2MECTUTENAMN B COOTBETCTBUM C rpachukom npuema

4.2. B cnyyae obpalleHus rpaxaanuHa k AvpekTopy no CPOYHOMY C TOuKM 3peHus
PaxaaHnHa Bonpocy, npuem aaHHoro TPaxnaHnHa ocylecTensietcs g Bnuxaiiee Bpems
He3aB1CMO OT rpadhuka npuema.

4.3. Mpyn nuaHom npueme TP@XAaHUH NpeabABnseT aokymenT, YAOCTOBEPSIOWMIA ero
NNYHOCTL.

npas, cB06O/ U 3aKOHHbIX VHTepecos.

4.5. CogepxaHue YCTHOrO oBpalerus saHocuTes B XKypHan yueta npuema rpaxnax
(npunoxeHune Ne 3). B Cny4ae, ecnn u3noxeHHole B YCTHOM  obpatueHum aKTbl n
obcTosTenseTea sEnsoTCH O4€BUAHBIMU 1 He TpebyloT AononHuTenbHoi nposepkn, oteet
Ha obpalyeHne moxeT BT A8H YCTHO B Xode nuuHoro npuema. B OCTafbHbIX Cryyasx
A3eTCA NNCbMEHHBI oTBeT no CYLIECTBY NOCTaBMEHHbIX B YCTHOM obpaLiernn rpaxaaniHa
BOMpoCoB.

46. Ecrm B xome nudHoro MPUema  BeisicHseTCs, 4YTo pelueHme NoAHNMaEeMbIx
rP&XKAAHNHOM BOMPOCOB He BXOAWT B komneTeHumio TMK QY «fdyanHckas cpepnss wKkona

BOMPOCOB.

4.8. YcTHble obpalleruns rpaxaaH, npuHaTble no TenedgoHy, B XypHane He
perucTpupyiotcs.

5. PesynbTatsl paccmoTpeHuns obpatleHuin rpaxaaH
5.1 KoHeYHbiMu pesynetatamu  npepgocrasnenns paccemoTpenns  obpauweruns
ABNSOTCA:

NOCTaBrEHHbIX B oﬁpameﬁww EDHDOCOB}
- OTKas B paccmoTpeHun obpaLyeHus (ycTHOrO, B NMCbMEHHOI dopme nnn 8 thopme
SNEKTPOHHOro ,QOKYMEHTB) C n3noxeHnem NPWYKUH OTKasa.

6. AHanns obpalleHnii TPaxnaH, noctynuelwmx 8 TMK OY «[yanHckas cpeanss wkona Ned»

6.1. [vpektop TMK QY «[ynnHckas CpeaHsas wkona Nedy cucTemaTtuyecku
aHanusupyet obpalleHns rpaxaan, COAGPXALLMECH B HUX MpaKTUYeckie 3amevaHus ¢
Ue/bIO CBOEBPEMEHHOTO BLISBMEHUS 1 YCTPEHEHUA NPUYMH, nopoxgaroLmx HapylueHne

Mepbl no CHKEHUIO Konuyecrtea )KaJ'lOﬁ, YMEHbLUEHno MOBTOPHbIX OGPaLLleHVIVL

6.2. ExerogHo, no Pe3yneTatam pabotsl c obpaLlyeHnsmu TP&XAaH, cekpetaps
opmMupyeT oTueT ¢ pasbuBKoil Ha NUCbMeHHbIe YCTHbI® obpalyenns, no sugam un Tunam
obpalyennii u npegcrasnsiet €0 Ha yTBepxaeHue AnpekTopy TMK OV «[yauHckas cpeaHss
wkona Nedy,





