HOPSAI0OK
OBECINEYEHWS YCJIOBAM JOCTYITHOCTH JJIsI HHBAJINAOB B
3JAHUE IIKOJIbI, BKJIOYAS BO3MOXXHOCTH OKA3AHUSI UM
HEOBXOJHMOM IOMOIIHU

1. HacTosiumii opsok onpezesser npapuia 00eclieYeHns YCIIOBUM TOCTYITHOCTH
Mg uHBanunoB 3nave MBOVY COLLH Ne 11 (mamee — Illkona), BKimrodas
BO3MOXKHOCTh OKa3aHHsS MM HEOOXOAUMOHM IMOMOINM C YYEeTOM OCOOEHHOCTEH
Ka)XJIOM KaTeropuH WHBAIUOB, IIPENOCTaBIIEMbIX YCIYr B cdepe AesTeTbHOCTH
[llxona, a Takxe OKa3aHUS MHBAJIHIAM INPH 3TOM HEOOXOIHUMOM IOMOINU B
IPEONOJIEHNH 6aphepOB, MEIIAIOIIIX ITOJIYYECHHIO YCIYT M UCHOIB30BAHMIO 31aHKs
IIkona (manee - 00BEKT) HApaBHE C JPYTUMHU JIHAIAMH.

2. ObecneveHne ycIOBHU JOCTYNHOCTH Ul MHBAIMAOB B 31aHue I1Ikobi,
BKIIOYAE€T BO3MOXKHOCTb OKa3zaHUS UM HeoOXxomuMmol momonm  (mamee -
obecneuenue poctynHocty LlIkoss! u yciyr).

3. PaGoruukamu Illkomer obecrieunBaeTcsi CO3NaHUe WHBAIHAAM, BKJIIOYAs
MHBAJIMIOB, HCIIOJIBL3YIOIHMX KPec/Ia-KOIACKA B COOaK-IIPOBOIHHUKOB, CIIEAYIOIIUX
yClIoBHH JOCTymHOCTH ycnyr IIIkombl B COOTBETCTBHHM C TpeGOBaHUAMH,
YCTaHOBJIEHHBIMH 3aKOHOJATENbHBIMH KM WHBIMA HOPMATHBHBIMH IIPAaBOBBIMH
aKTamu:

- BO3MOXHOCTB OecIpensTcTBeHHOro Bxoaa B I1Ikony u BbIxoda u3 Heé;

- COHEHCTBHME WHBAIUAY IpA BXONE B 3JaHHEe M BEIXOJE M3 HETO,
MH()OPMHUPOBAHKE €TI0 O HOCTYIHBIX MapUIPyTax OOIIECTBEHHOTO TPAHCIOPTA,;

- BO3MOXXHOCTb ITIOCaJIK{ B TPAHCIIOPTHOE CPEICTBO U BBICAJIKH M3 HETO Iepen
BxogoM B Illkomy, B TOM 4YHcCle C KCIIONB30BAaHHEM KpeCia-KOMSACKH W IIpU
HEOOXOIVMOCTH, C ITOMOIIBI0 Tiepconaa [IIkosr;

- BO3MOXHOCTb CaMOCTOSTENIFHOTO MEepeJBHKEHUS I10 O00BEKTy B MLEIAX
JOCTyIla K MECTY IIPEJOCTaBIEHUSI YCIyTd, B TOM YHCJIE C HCIOJIB30BAHUEM
IIOMOIIK  IEePCOHaNa,  IPEJOCTaBJSAIONIETO  YCIAYrd,  acCCHCTHBHBIX U
BCTIIOMOTATEJIbHBIX TEXHOJIOTUH, MHEMOCXEM, pellbe(DHBIX CTPENIOK W HaIIIHCEH,
BBITIOJIHEHHBIX pebe(pHO-ToueuHEIM mWpHhTOM Bpaiins;

- CONPOBOXACHHE HHBAJIUIOB, MMEIOINX CTOHKHE HapyLIeHUS (QYHKIHH
3PSHUS M CAMOCTOATEIBLHOTO NEPEABIKEHUS, 110 TeppuTopun I1IKombl 1 oxasaHue
UM TIOMOIIIY;

- Haajexallee pasMelleHWe HocuTened uHoOpManmuu O IOPAOKE
IPEOCTABICHUS YCIIYyTH, €¢ 0QOPMIIEHUN B TOCTYITHOW AJIS1 MHBAIKMIOB GopMe C
y4eTOM OTpaHHYEHHH HX >KU3HEIeATEIbHOCTH, B TOM dmcile ayGnupoBaHue



HeOOXOIMMOM I TOIyYeHHUs! YCIYTH 3BYKOBOM W 3PHUTENIbHOM MH(pOpMaLUM, a
TaKKe€ HAIMNKMCEH, 3HAKOB M WMHOH TEeKCTOBOW U rpaduueckoit wHMOpMAIMH B
dopmare penbedHON rpaduky U 3HAKAMHU, BHINOJHEHHBIMA PeIbe(HO-TOUSUHBIM
mpudToM bpaiing U Ha KOHTpacTHOM (OHE, HOIYCK CypOOINEPEBOAYMKA U
THQIIOCYpIOTIEPEBOTUHKA,

- obecrieueHne IOIyCKa Ha OOBEKT, B KOTOPOM IPENOCTABIAIOTCS YCIyTH,
WIA K MECTy IpeNoCTaBIeHUs] YCIYrd COOaKH-IPOBOAHUKA IIPH HAIHYHU
MOKYMEHTa, IOATBEPKAAIOLIET0 ee CcIeluanbHoe OoOy4eHHe, BBLIIAHHOIO B
YCTaHOBJICHHOM IIOPSIIKE;

- OKa3aHUe COTPYIHUKAMH, IPEIOCTABIIIOIUMH YCIIyTH, HHON HEOOXOAMMOMI
HMHBAJIKIaM IIOMOILY B IIPeoJoJeHHH GaphepoB, MEIAIOMINX MOMYYSHHUIO YCIYT U
HCIIOJIE30BaHUIO OOBEKTOB HapaBHE C JPYTUMHU JTUIAMH.

4. [Ins AOCTYIHOCTH YCIyT Ul MHBAIKUAOB B COOTBETCTBHU C TPEOOBAHUAMH,
YCTaHOBJICHHBIMH 3aKOHOJATENBbHBIMU W HMHBIMU HOPMATHBHBEIMH IIPABOBBIMH
aKTaMH, 00eCTIeUnBaeTCs:

- OpraHusainys HHCTPYKTHPOBaHUS  pa0OTHHKOB  YYaCTBYIOUIMX B
0OCITyXMBaHMU IOCETHTENel, IO BOIPOCY OCYIIECTBIECHHMS KOMMYHMKAUMH C
IIOCETUTEAMU-UHBATHAMH;

- OKa3aHHE HHBAJINAaM HEOOXOIMMOH IOMOIIY B JOCTYITHOM JUI HAX (opme
B YSACHEHHU TIIOPSAJKA IIPEJOCTABICHUSA U IONYy4YEHUS YCIYTH, B OhOpPMIECHUH
JOKYMEHTOB JJIS1 €€ MPeOCTaBIICHNS,

- naybnupoBaHMe Ul HMHBIMAOB IO CIyXy CyOTHTpaMy TI'0JOCOBOM
MH()OPMAIIHH, COMPOBOXAAIOLIEH BUICOMATEPUAIBI HA MOHUTOPAX;

- HpefOoCTaBlIeHHe WHBAIUAAM IO CIyXy, IPU HEOOXOOMMOCTH, YCIYTH C
UCIIONB30BAaHHEM DPYCCKOIO JKECTOBOTO s3bIKa, BKIIOYas OOecHeueHHe HOIycKa
CYpAOINEPEBOAYHKA, TH(PIOCYPAOTIEPEBOAUHKA.



