Poccuiickas @enepamnysa KpacHomapekuit kpai
Bepxueky6aHckoe cenbckoe mocenenne HoBokyGaHckoro pakoHa
MysununansHoe kKaseHHOe YIpexIeHHe KyJIbTyphl «Bepxsexy6anckull KyIsTypHO-I0CYTOBBIH HEHTPY

ITPUKA3

ot 10.01.2022 No3

x. Kuposa

00 opraHu3an iy padoThbl ¢ 00palIeHHSIMH IPaKIaH H OPraHH3aIHii

Bo ucnonnenne ®enepansHoro 3akoHa ot 02 mas 2006 roma Ne59-®3 «O
IOpsIKe  paccMOTpeHHs  obpamenHuit rpaxngan  Poccuiickoit  ®Deneparum»
OpHUKa3blBalo:

1. VTBepauTh rpaduk npueMa rpaxiaH AUPEKTOPOM, 3aMECTHTENEeM AUPEKTOpa
MKVK «Bepxnexybanckuiit KIL» (mpunoxenue 1).

2. Kontpoisb no opraHmzanuu paGoTel ¢ OOpallleHHsMH I'pa){iaH, COOJIOIEHUIO
CPOKOB HCIIOJIHEHUS O0pallleHHH Ipak[iaH OCTaBJISIO 3a COOOIA.

Tpexrop e
MKVK «Bepxnexy6anckuii KD 3 A.A babenko



[Tpunoxenue 1
Kk mpukaszy ot 10. 01 2022 roma

N03
I'PAOUK
mpreMa IpaxkaaH

Jomxuocts, DO Jluu Henenn Bpewms
Hupektop BTOPHUK 13:00 - 17:00
Babenko A.A. YeTBEpT
3amectuTens aupexropa mo ITJIN MMOHEAEIILHUK, cpena, | 09:00 —12:00
["opbaneBa B.M. MIATHHLA

JIUpeKTOp T
MKVK «BepxHeKyOaHCKUi KI[L[» '% / A.A babenxko



Ipunoxenue Ne 1

K IIpUKa3y

MKVK «Bepxueky6anckuii KJIL»
Ne 321 01 30.10.2020 .

ITOJIOKEHHE
0 IOpsiike paccMOTpeHus o0palueHuii rpaxaan B
MYHHIUNAIbHOE Ka3eHHOe yYpeKIeHHe KyIbTypbi
«BepxHeky6aHcKmii KY/JbTYPHO-A0CYrOBBIii IEHTP»

1.06mue nosoxeHust

1.1.Hacrosiee ITonoxenue o TIOpAZIKe pacCMOTPEHUsT OOpallleH it rpaxaan
B MyHHIIMIIANTEHOE  KaseHHOE  yYpekJeHHe  KyJbTypbl «BepxHexyGanckuit
KyJIbTYPHO-IOCYrOBbI LeHTp» (nasee MEKVYK «Bepxuekybanckuit  KJIL[»
pa3paboTaHO B COOTBETCTBHH C ®enepanbHeivM 3akoHOM 0T 02.05.2006 Ne 59-3
«O nopsike paccMoTpeHust obpamenuii rpaxaan Poceuiickoii Denepanumy.

1.2, Tlonoxenuem perymupyrorcs IIPABOOTHOILEHUS, CBA3aHHBIE ¢
peanmisaiueni rpaxxaanHoM PO 3akpervienHoro 3a HuMm Koncturynueit P® npasa
OOpalleHuss B OpraHbl MECTHOT'O CaMOYNpPaBJIEHHUs, YCTaHABIMBACTCS IIOPSIIOK
paccMOTpeHus obpatreHnit rpaxiaH B aIMHUHUCTPAIUIO MKVYK
«Bepxnexy6anckuit KJL».

1.3. Opranusanus pa6oTer ¢ OOpallleHHsIMH TpakiaH B aJIMUHUCTPALIHIO
MKVK «Bepxuexy6anckuii KAL» Benercs B cooTBeTCTBUY C Koncrurynueii PO,
QenepanbaeiM 3akoHOM 0T 02.02.06 T. Ne 56-D3 «O mopsake paccMoTpenus
obpamennit rpaxnan P®», Ycrasom MKVYK «Bepxuexy6anckuit KLy wu
HactosaiuuM [lostoxxenuem.

1.4. Ycranopnennsni Hactosumm ITomoxenuenm IIOPSANOK PacCMOTPEHHUs
oOpalieHu#t rpaxnan paclipoCTpaHsieTcs Ha Bce oOOpalleHWs TIpaxaH, 3a
HCKIFOUEHNEM OOpalleHHH, KOTOPhIe MOMIekKaT PacCMOTPEHUIO B MHOM IIOpSIKE,
YCTaHOBICHHOM  (elepaibHEIMH KOHCTHTYLMOHHBIMH 3aKOHAMH 1 UHBIMHU
(beneparbHBIMU 3aKOHAMH, 3 TaKoKe [IICEM, HCIIOTHEHHBIX Ha OMGUIHMATLHEIX
OnaHkax  yupexneHwuii, OpraHM3allUd, NPEANPUATHH, [OMMNMCAHHBIX WX
PYKOBOIUTEISIMU, YIIONHOMOYECHHBIMH Ha TO JIHLAMH, KOTOPBIE pacCMaTpUBAIOTCS
B IIOpA/IKE, yCTAHOBIIEHHOM JUIs 061eit KOppecIIOHaEHIHH,

1.5. Vcranoenenusrit mactosiumm ITonokeHmeM IIOPAIOK PaCCMOTPEHHS
oOpallleHuii Tpaxaan PaclpoCTpaHA€TCd Ha IPABOOTHOLIEHHUS, CBA3aHHBIE C
PacCMOTpEHHEM OOpaIleH’}l HHOCTPAHHBIX IPaKIaH H nuL 6e3 rpaXkJaHCTBa,. 3a
UCKIIOYCHUEM  CIIy4YyaeB, YCTaHOBJEHHBIX MEXIYHAPOAHBIM  JTOTOBOPOM
Poccuiickoit ®enepannu win (enepanbHBIM 3aKOHOM.

1.6. Ilpu pacemorpenun oOpaileHHss He [OIycKaeTcs pasriamneHue
CBEIICHHMH, CONEpKAIIKUXCH B oOpallleHuH, a TaKXe CBENCHHH, KaCarolImxcs
HaCTHOH JKH3HM TpaXJaHuHa, 6e3 ero cormacus. He smngercs pasriamieHuem
CBEICHMH, comepxKalluxcs B o6pallieHuy, HalpaBjICHUE MHCBEMEHHOTO O0palIeHUS
B FOCYapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABJIEHHS HIlH JOJKHOCTHOMY
ULy, B KOMIETCHIHIO KOTOPBIX BXONHUT PEIIEHHE MOCTABJICHHEIX B oOparieHue
BOIIPOCOB.



1.7. Agmunnctpanuat MKYK «Bepxuexybamckuit KJII» crCTeMaTHHCCKHA
aganusupyer U 00o0maeT oOpareHus —rpajiiat, cojepammecs B HHUX
KPUTHYECKHE 3aMEYaHms, C LEIIBIO CBOEBPEMEHHOTO BBISBICHUS U yCTPaHCHUI
NPUYHH, TOPOXKIAIOWMX HAPYIIEHHE TIPaB M OXpaHSIEMBIX 3aKOHOM VHTEPECOB
rpaXAaH.

7 2. IIpaBo rpaxaan Ha o0pauenne

2.1. TpaxxaHe MMEIOT [PpaBo obpamiaThCs JIMYHO, B yCTaHOBICHHOM dopMme, a
TaKKe HANPABIATH HHIMBUYaIbHBIC U KOJNICKTUBHBIC MUCbMEHHBIe o0OpallleHus B
anmuaucTpanio MKYK «Bepxnexybanckui KL AU00 JOIHKHOCTHBIM JIMLIAM.

2.2. T'paxxaane pealu3yloT IIpaBo Ha obpaineHre CBOOOAHO U 100pOBOJILHO,
He Hapylias [paB 1 cBOOOB! APYTHX JIHII.

2.3. ®opma obpalleHus rpaKaaHaMu BbIOHpaeTCcs CaMOCTOATEIIBHO.

2.4. PaccMOTpeH#e obpallieHuii rpaat OCyIeCcTBILICTCA OecIuIaTHO.

2.5. Ilpm paccMOTpeHMM OOpalleHus B anqvunauctpauo  MKVYK
«Bepxaexy6aruckuit KJ[L» rpaxpaHiH HMECT Ipaso.

- [peJCTABNSTH JOMOJHUTENbHbIE —JOKYMEHTBL 1 MaTepuaibl, JH0o
oGpaiaTsest ¢ Ipock0oit 00 uxX ucTpeOOBaHUN.

_  3HAKOMUTBCA C JOKyMEHTAMH M  MaTepHanaMu, KacatoIlMMHCA
paccMOTPeHHs OOPAILEHHs, €CITU 9TO HE 3aTParuBact npaBsa, CBOOOIBI U 3aKOHHBIC
WHTEepeCHl JAPYTUX JIMI, €ClM B YKa3aHHBIX JHOKYyMEHTax M Marepuajax He
COIEePIKATCS CBEASHHS, COCTABIISIONIME TOCY AapCTBEHHYIO WIN HHYIO OXPaHsIeMYo
dheepanbHBIM 3aKOHOM TaHHY.

- HOIy4aTh MUCHMEHHBIA OTBET TO CYLNECTBY [IOCTaBJIEHHEIX B OOpallleHUe
BOIIPOCOB, 3@ HCKJIFOUEHHEM CIIy9acB, yKasaHHBIX B 1.m.5.4, 5.8 HaAcTOAEIO
[lonokeHuss yBeIOMIIEHHE O Mepeajpecaluy HChbMEHHOIO oOpamieHust B
rocyapCTBEHHBIE OpraHbl, OpraH MECTHOTO caMOYIpaBJIeHUs WU JOJDKHOCTHOMY
ULy, B KOMIIETCHIIMIO KOTOPBIX BXOAHUT PCLICHUC [OCTaBJICHHEIX B OOpallleHHU
BOIIPOCOB.

- ofpamareest ¢ Kajgo0oi Ha MNPUHATOS MO OOpAaIlleHUI0 pELICHHe WK
nelictBue (Oe3neiicTBUE), 8 TAKKe C 3asiBICHHEM O IpeKpalleHu PacCMOTPEHNU
obpalueHus.

3. TpeboBaHus K NHCEMEHHOMY o0paeHn 10

3.1. B mumceMeHHOM OOpallleHHd TIpaXiaaH B 0053aTEIIbHOM IMOPSAKE
YKa3bIBaeTCs HAMMEHOBaHWE OpraHU3alliy, nmubo dammiMg, uMs, OTYECTBO
COOTBETCTBYIOMIETO JOKHOCTHOTO JIAL[A WA €ro JOJLKHOCTE B aJIMHHUACTPALMH
MKVK «BepxHeKyOaHCKUH KJI1», a Takxe CBOIO GaMuIMIo, MM, OTHYECTBO,
[IOYTOBBIM ampec, IO KOTOpPOMY HOJDKCH ObITH HAIpaBJIEH OTBET, YBEIOMIICHUC
nepeapecalyy oOparleHus, H3IaracT CyTh TpEe/UIOKeHNS, 3asABICHUS WIH
aJI00bl, CTABUT JINYHYIO MMOANNCH ¥ 1aTy.

3.2. B cirydae HeOOXOAUMOCTH B NOATBEPIKICHAE CBOUX JIOBOJIOB IPaXKJaHUH
[0 MHCHMEHHOMY OOpallleHHI0 NpuraraeT ROKYMEHTHI M MaTepualbl JU00 HX
KOIIHY, KHVOKKY ¥ OPUTHHAIBI HHBIX TOKYMEHTOB, MPUIOKCHHEIC K 0OpaleHusM,
BO3BPALIIAIOTCS 3aABUTEIIAM 10 UX pockoe.

3.3. OOpauieHue,  DOCTyNuBIICe B Anmuanctpanuio  MKVK
«BepxnexyGanckuii KAy 10 HHGOPMAIMOHHEIM  CHCTEMaM o01Iero



[OJIL30BaHMUS, TIOMIENKHUT PACCMOTPEHHUIO B MOPATIKS, yCTaHOBJIEHHOM HACTOSIIMM
[TonoxXeHUEM.

3.4. [paxpaHdH  HampapiseT — CBOC NHCHMEHHOE oOpaleHue
HeIIOCPEICTBEHHO Ha UMs IUPEKTOPa MKVK «Bepxnexybanckuit KL uimm ero
saMecTUTeNel, B KOMIIETEHIMM KOTOPBIX BXOIHT PEIICHHC [IOCTaBJICHHBIX B
oOpalleHn} BOTIPOCOB.

3.5. IluceMeHHOe OOpalleHHe MOJICKUT 00s3aTeNbHON perucTpaluu B
TeyeHue TpeX JHeH ¢ MOMEHTa IOCTYIUICHHA. Bce mocrynamomue B
apvunucTpanpio MKVYK «BepxuexyGanckuii  KJII1» NUCBMEHHBIC obpareHus
rpaXkiaH [PUHAMAIOTCSH, yYHTBIBAIOTCAH, PETUCTPUPYIOTCA. PerucrpalliOHHbIN
HHIEKC oOpallleHIs TPaXiaH yKa3plBacTCs B [IHCHMEHHOM OOpaIlleHNH, KOTOPBIA
CTABUTCS B HIKHEM IPABOM yIily IIEpBOTO JKCTA.

3.6. TTuchMa rpaXk/aaH ¢ MOMETKOH «JIUIHO)» ITOCIe IpOYTEHUs aJpecaToM, B
cllydae, €Clii B HHUX CTaBATCsS BONPOCEL Tpebyrolye OQULHATBHBIX OTBETOB,
[epealoTcs Ha PETUCTPALMIO B yCTAHOB/ICHHOM IOPsIIKE. '

3 7. TTucsMeHHOe obpallleHue, conepxaliee BoIpochl, pelleHne KOTOPHIX HE
BXOJMUT B KOMIICTEHIHUIO aIMMHHCTPALN MKVYK «Bepxuexy6anckuii KL,
[OIJIEXKUT IMepechbliKe B TEUCHHE CEMU JaHeH Cco OHA perucrpanuu B
COOTBETCTBYIOLIWI OpTaH MM COOTBETCTBYIOLICMY TOJDKHOCTHOMY JIMIlY, B
KOMIIETEHIIHI0O KOTOPOTO BXOJWT ~PpelIeHHe IOCTABIICHHBIX B OOpallieHHn!
BOIIPOCOB, C YBEIOMJICHHEM [paX[aHHHa O nepeajipecalii ero obpalieHus, 3a
HCKJIIOYeHHEM cllydasi, yKazaHHOIO B ILIL. 5.4, 5.8 nacrosmero [Tonoxenus.

3.8. 3ampemiaercs HaNpaBisiTh ano6pl TpakAaH Ha pacCMOTPCHHE TEM
JOJDKHOCTHBIM  JIAIIAM  aJIMHHHCTPALHH MKVYK «Bepxuexybanckuit KL,
pelleHne Wi IeiCTBIE (Ge3meiicTBUE) KOTOPBIX obxayryercs.

4. PacemoTpeHne 0GpameHnii rpaxaaH, NOArOTOBKA OTBETOB

4.1. O6pameHue, MOCTYNHBINES AUPEKTOPY MKVYK «BepxHekybaHCKuil
KJI11», IOIeKUT 00s3aTeIBHOMY pPaccMOTPEHHUIO.

42. Vdyer, perucrpalus, XOA PaccMOTPEHHS oOpaleHus TpaxaaH
OCYILIECTBISIOTCS IUPEKTOPOM C 3aHECEHHCM B JKypHal M KapTOUKy JIMYHOI'O
npuema.

4.3. Tupexrop MKVYK «Bepxnexy6Ganckuit KAL:

. obecmeumBaeT OOBEKTHBHOE,  BCECTOpOHHEE U CBOEBPEMEHHOC
paccMoTpeHHe oOpamieHus, B Cly4ae HEOOXOOUMOCTH — K € YydacThueM
rpak/laHiHa, HalpaBUBIIETO oOpalleHHe;

- 3ampaluBaeT HeoOXOAMMbIE IS paccMOTpeHHs O0palleHHs TOKyMEHTEL 1
MaTepHasibl B IPyruX OpraHax uy APyrux HIpeaNpUATHA 1 opraHu3aluii Topoaa,
32 WMCKIIOYEeHWEM Cy[OB, OPraHOB [O3HAHWS W OpratHos NpeABapUTENbHOTO
CJIeJICTBUS,

- [pUHUMAET Mepbl, HAIpaBICHHLIC Ha BOCCTAHOBJICHUE WJIH 3alIUTY
HapyMIEHHBIX PaB, CBOOO U 3aKOHHBIX MHTEPECOB I'PAXIAHNHA;

- jaeT IHChMEHHBIE OTBETBI IO CYLIECTBY HOCTaBJICHHBIX B OOpaIleHUH
BOIIPOCOB,;

- yBeNIOMIISIET FPaXKAaHKWHA O HAMPAB/ICHIH ero obpalieHus Ha paCCMOTPCHUE
B IPyroii OpraH Wiy APYTHE IPEATPUATHS 1 opraHU3alHl TOpojia B COOTBETCTBAH
¢ MX KOMIIETCHIMEH.



4.4, YapexaeHus, IPeAIPUATHA ¥ OpraHn3alii paitoHa MO HaNpaBICHHOMY
B yCTAHOBJIEHHOM MOPAIKE 3aIpOCy nupexropa MKVK «BepxHeKyOaHCKHUil
KJI», paccMaTpuBaromero obpamienne, 00si3aHBl B TCUCHUC 15 nueit
[IPeIOCTaBIIATh JIOKyMEHTBl ¥ MaTepHabl, HeoOXooUMBle Uil PAcCMOTPEHMS
obpamienys 3a UCKIIOUCHUEM JIOKyMEHTOB U MaTepHUaloB, B KOTOPBIX COACPKATCA
CBEJICHWs, COCTABISIOIIME IOCYAapCTBEHHYIO MJIH oxpaHseMylo (eepanbHbIM
3aKOHOM TaliHy, ¥ JUIsl KOTOPBIX yCTAHOBJICH 0COBBIi MOPSAOK MPEIOCTABICHMS.

4.5. OrBerbl Ha OOpalleHWs TPaXK[aH, HNPUCIAHHBIC HA HMA IUpeKTopa
MKVYK «Bepxuexybanckuii KJILI», roroBiTci Ha ONaHKe YYpeXIeHUs 3a
noanuckio mupexropa MKVK «Bepxnexy6anckui KJIL» 1 perncTpupyroTcs B
*KypHalle. :

4.6. OTBeTH MODKHBI COEPKATh KOHKPETHYIO M 9CTKYO uHPOpMALKIO 1O
BCeM BOMpOCaM, IIOCTaBJICHHBIM B obpainenny rpaxaad. Ecid 3asBUTEIIO JlaH
OTBET B yCTHOH (QOpMe, TO B MaTepranax, MpUI0KCHHbIX K 0OpaIleHuIo, 10JDKHO
6BITH ATO yKazaHo. Ecnu maeTcs IPOMEKyTOYHBIH OTBET, TO YKa3blBacTCsl CPOK
OKOHYATEJILHOTO PENICHHUs OCTABICHHOTO BOIIPOCA.

47. OrBeThl, MOATOTOBICHHBE Ha OCHOBaHWH IPABOBBIX JOKYMEHTOB,
JOTKHBl COJEPHKaTh PEKBH3UTBL OTHX JOKYMEHTOB € yKa3aHueM JaTbl U
Ha¥MEHOBAHMS.

4.8. OTBeT Ha KOJUIGKTHBHOE OOpallleHHe OTNPABJACTCA Ha HMA TIEPBOTO
[TOJIHCABILIErO €ro JIHIA, €CIH B MHChME HE OTOBOPCHO KOHKpPETHOE JIHII0, KOMY
HaJUIEXKUT 1aTh OTBET.

4.9, Orser Ha oOpalueHue, MOCTYIMBIICEC B Amvuaucrpanuio  MKYK
«Bepxuekybanckuit KL 10 HPOPMAIMOHHBIM  CHCTEMaM ob1ero
[071530BAHHS, HAIPABIAETCS [0 IOYTOBOMY a/pecy, yKasaHHOMY B obpaleHuHu.

4.10. OGpamiesus TrpaxaaH IMOCIE HX PacCMOTPEHHs HCIIONHATSIIAMU
BO3BPAILAIOTCS CO BCEMU OTHOCHIIMMUCA K HUM MaTepualaMi TAPEKTOpY MKVYK
«Bepxuexybanckuit KL, KOTOpHIN (hopMHpyeT jela, B TOM THCIe © OTBETOM
3asBUTENIO0 B cllydae, eclid 1aBanoch MOpydIeHHe MHPOPMHUPOBATH PYKOBOJCTBO O
pe3yIbTaTax pacCMOTPEHHU.

411. B MKYK «BepxnexyGanckuii KL ycTaHaBIABACTCH CleIyIOmUi
MOpAIOK BU3MPOBAHMsS MOJTOTOBJICHHAIX OTBETOB Ha OOpalleHMs TpaxaaH 33
nopmuckio pupekropa MKYK «Bepxuexybanckui KJIL» 1 ero 3aMeCTHTeNen: -

- Ha BTOPOM OK3EMIUIApe OTBETa 3afBUTENIO B JeBOM HIDKHEM YTy
yKaspiBaercst GamMmiusd W HOAHHCH MCHOJHUTENs, HOMEp €ro ClyKeOHOTro
TesieOHa, @ TaKXKe IPOCTABILIIOTCA BH3bI PYKOBOJUTENEH, yJacTBOBAaBIIMX B
MOATOTOBKE OTBETA, C pacudpoBKOH HaMUIui. '

- Ha KaXIoM 0GpAIIeHAH [OCTIe OKOHYATENBHOTO PEIICHI 1 €ro HUCIOJIHEHUS
JOMKHA OBITh OTMETKa 00 HCHIOJHCHUM «B memo», mata W JAYHas MOMNKMCH
JIOBKHOCTHOTO JIMIA, TIPUHSBIIETO 3TO PCHICHUS.

5. IlopsiaoK paccMOTpeHHst OTACIBHBIX o0paimeHHi
5.1. O6pamends  TpaxiaH,  [OCTYIHMBILINC mupektopy  MKYK
«Bepxuexybanckui KJII» U3 CpeICcTB MaccoBoil HH(MOpMalKHU, pacCMaTPUBAIOTCA
B [OPSLIKE U CPOKH, TIPE/lyCMOTPEHHbIC HACTOAMM ITonoXeHHUEM.
52. B cmyuae eciu B IMCbMCHHOM oOpallleHuH HE yKa3aHa bamuaus
rpakJaHuHa, HampaBHBILETO obpallleHHe M TOYTOBBIM aJpec, IO KOTOPOMY



A

JOJKEeH OBITH HAIpaBlIieH OTBET, OTBET Ha oOpallleHHe HE HAaeTCs 3aBeLyIOUIUM
MKVK «Bepxuekybauckuii KJL», npuHMMaeTCs pelieHre o CIUCaHuU JAaHHOro
obpaienus «B neno».

53. Ecmu B yKaszaHHOM OOpallleHHW  COAepXarcs CBEICHUA O
HNOATOTABJIMBAEMOM, COBEPIIIAEMOM WA COBEPIICHHOM MPOTHBOIIPABHOM [ESHUH,
a TalKe O JIMIlE, ero IOArOTaBJIMBAIOLIEM, COBEPIIAIOIIEM HMIIM COBCPIIUBLIEM,
oOpallleHdie TIOAJIEKUT HANpPaBIEHWIO B OpraH B COOTBETCTBHM C €0
KOMITETEHLIUE.

5.4. Obpamienne, B KOTOpOM obXairyeTcsi cyleOHOe pElIEHHE, BO3BpaIaeTCs
FpaXIAHWHY C pasbiCHEHWEM IIOpsSOKa O00XajloBaHMA JaHHOTO CylebHOro
peLIeHMs. :

5.5. Ilpu monydueHWH NHUCHMEHHOro OOpallleHHsi, B KOTOPOM COJAEPKATCs
HElleH3ypHbIe, OCKOPOHUTENbHBIE BBIPAXKEHHS, YIPO3blI JKU3HH, 3MOPOBBIO WU
MMYIIECTBY HOJKHOCTHOTO JIMIIA, & TAKXKE YIECHOB €ro CeMbU IUPEKTKOP BIpaBe
OCTaBHUTh OOpaineHune 6e3 OTBETa IO CYIIECTBY IIOCTaBICHHBIX B HEM BOIIPOCOB U
COOOLIUTh TpaXIaHAUHY, HampaBuBlIeMy oOOpallleHHe, O HEeIOIyCTUMOCTH
3NIOYIIOTPEOIICHUS IIPaBOM.

5.6. Pemenne o crnucaHuu JaHHOro oOpalieHus «B zeno» ¥ HalpaBlleHUU
COOOIIEHUST  3asBUTENIO O  HEJOMYCTUMOCTH  3JIOYNOTpeOJIeHHs  IIPaBOM
npuHuMaetcs u momanuckiBaercs aupekropoM MKVYK «Bepxuexybanckuii KIL»
UJIU 3aMECTUTEJIEM.

5.7. B cnydae, eciad TEKCT INHCHMEHHOTO OOpalleHHs He IOAJAeTCs
IIPOYTEHUIO, OOpalleHre He IO/JIeXXUT HallPaBICHUIO Ha pACCMOTPEHHE U OTBET Ha
HEro He JaeTcs. 3asgBUTENIO 00 3TOM cOo0IIaeTcs, €clii ero haMuins U MOYTOBbIN
ampec MOANAIOTCS MpodTeHuro. PemieHne o cmucaHuu JaHHOro obOparineHus: «B
JIEJI0» W COOOUICHHUM 3asBUTENIO INPHUHUMAIOTCS WU MOAIUCHIBAIOTCS AUPEKTOPOM
WA 3aMECTUTEIIEM.

5.8. OOpartieHusi rpaxjaaH, IMOCTyIUBIIME OT OAHOTO U TOTO Xe JIMIA IO
OTHOMY U TOMY K€ BOIIPOCY, €CJI CO BPEMEHH NoJa4H NepBOro oOpaleHus UCTEK
YCTaHORBJIEHHBIN HacTOsLIMM llonoKeHHeM CPpOK pPaCCMOTPEHHUS MU 3asBUTEND HE
COTJIaCEH C MPHUHSATHIM 110 €ro 00pallleHUI0 pellleHueM, CYUTAI0TCS IOBTOPHBIMU.

5.9. Ilpu pabGoTe ¢ MOBTOPHEIMH OOpameHUAMH (GOpPMUPYETCS HEN0 C YKe
UMEIOLITUMUCS JOKYMEHTaMU M0 O0pallleHrusM JaHHOTO 3asBUTEIIS.

5.10. He cunTaroTCs MOBTOPHBIMH OOpaIlleHUs] OTHOTO U TOTO YK€ 3asBUTENS,
HO IO pa3HBIM BOMNpOCaM, a TaKK€ MHOTOKpAaTHbIE — [0 ONHOMY U TOMY Xe
BOIIPOCY B Ciy4yae, €CIM [pPUYUHBL, MO KOTOPBIM OTBET IIO CYILECTBY
IIOCTaBJICHHBIX B OOpAIllEHHH BOIIPOCOB HE MOT OBITh JIaH, B MOCIEAYIOIEM ObLIH
yCTpaHeHHI, IpaXJaHUH BIpaBe BHOBb HalpaBUTh oOpalieHue nupekropy MKVK
«Bepxnekybanckuii KL».

5.11. B ciydyae eciir B MUCHbMEHHOM OOpallleHHH TpaXAAaHHHA COIAEPKUTCS
BONPOC, Ha KOTOPBIM €My MHOTOKPaTHO JaBAUCh IIMCBMEHHBIE OTBETHI IIO
CYIIECTBY B CBSI3M C paHee HalpaBiIeHHBIMM OOpalleHUsAMU, U NPH 3TOM B
oOpallleH\¥ He MPUBOISITCS HOBBIE TOBOJBI KM 00cTosiTeNnbeTBa aupektop MKVK
«Bepxuekybanckuii KJII[» BmpaBe HOpUHATH pelIeHHE O O€30CHOBATEILHOCTH
04epeTHOTO OOpallleHUs W NpeKpallleHHH MEPEeNnucKy ¢ rpaxaaduHoM. O JaHHOM
peleHnH YBEeJOMIISeTCS TPpaXIaHH, HalpaBUBLIMI oOpalleHue.
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5.12. B ciydae ecnd OTBET IO CYILIECTBY IIOCTaBIEHHOIO BOMpoca B
o6pallleHiH He MOXKET ObITh JaH 0e3 pasramieHns CBeASHMH, COCTAaBIAIOLIMX
OXpaHSAeMyK (elepalbHBIM 3aKOHOM TaiHy, TIpaXJAaHWHy, HalpaBUBILCMY
obpaleHre, COOOLIIAaeTCs 0 HEBO3MOXKHOCTH JaTh OTBET MO CYILECTBY B CBS3H C
HEJOMyCTUMOCTBIO pa3riallleHus YKa3aHHBIX CBEICHHI.

6. Cpoku paccMoTpenust oGpalieHnii n yBeaoMieHue 3asiBUTeIeH

6.1. O6pamenus, nocrynusume 3aseayromemMy MKYK «BepxHekyOaHCKUH
KLy, paccMaTpUBaIOTCs B CPOK JI0 OJHOTO MeCsAIa CO JHS MX PETUCTPalllH, ecii
MHOM CpOK (MEHBINMi1) He YCTAHOBJIEH AUPEKTOPOM JIHOO ero 3aMeCTUTEINEM.
O6pamienns, He TpeOyloIUe * JONOJHATENPHOIO H3YYEHHs M IPOBEPKH,
paccMaTpuBaroTcsi  Ge30TiaraTesbHo. O  pe3ynmpTaTaXx  pacCMOTPCHUs
YBEIOMIISIIOTCS 3asIBUTEIIH.

6.2. B HCKIIOUMTENBHBIX Clydasx [AUPEKIOp BIpaBe MPOJIUTE CPOK
paccMoTpeHusi obpaiueHust He Goiee yeM 3a 30 JHEH, YBEJOMUB O MPOANCHUH
CPOKa €ro pacCMOTpPeHHs IpaKIaHHHA, HANpaBMBIIEro OOpalleHue. [Iponnenue
cpoka oOpPMIISETCs UCIIONHATEIAME He MEHee YeM 3a ILATh JHeH N0 MCTEICHUS
CpOKa pacCMOTPEHHUS 0OpaIleHHS.

7. Opranusanusi paGéoTsl MO JHYHOMY NPHEMY I'DaKIaH

7.1. Tpadpmk ¥ TOPAAOK JMYHOrO IIpUeMa TIpaXaaH B MKYK
«Bepxueky6anckuit KJIL» ycTaHaBIuBaeTCsAs AUPEKTOP.

7.2. Tlpm JW4HOM TIIpUeMe [PaKIaHUH MNPEABABIAECT  JOKYMCHT,
yIOCTOBEPSIOIIHHA €ro THIHOCTD.

7.3. Ilo BompocaM, He BXOAAIIMM B KOMIIETCHLHIO IUPEKTOpa MKVYK
«Bepxuexybanckuit  KJIl», 3asBUTEISIM = PEKOMEHIYCTCH oOpaTUTECS B
COOTBETCTBYIOIINE OPraHbl, yUpEKICHHsI, OpraHu3alH.

7.4. Bo BpeMs 3amucy Ha NpHEM IMPEKTOp 3allOJHAET KapTOUKy JMIHOI'O
npueMa IpakaaHuHa ((opma HpUIIAraercs), B KOTOPYIO 3aHOCHTCS COACpXKaHUe
obpallleHusl IpaXJaHWHA Ha JIMYHOM IpHeMe, a TaKkKe Pe30oLus BeIylIeTo
IpHeM, C MOpy4eHVeM IODKHOCTHOMy Jjuily. lIpu HEOOXOIUMOCTH TrpakIaHam
Ipe/UlaraeTcsi M3JIOXKHUTh CyTh BOMpOCa B IIMCBMECHHOM BHIC. ITucemenHoOE
obpallleHne B 9TOM CIIydae PETHCTPUPYETCS K PaCCMATPUBAETCS B yCTAHOBICHHOM
mopsfKe, a B Kaprodke nemaercs ormeTka «OCTaBleHO 3afBJICHHE» W JaTa
perucTpaiyu.

7.5. B cnydae eciM H3NIOXKEHHBIE B YCTHOM OOpalieHHH bakTel U
0GCTOSTEILCTBA SABISIIOTCS. OYCBHAHBIMH UM He TpeOyIOT JOMONHUTEIbHOMU
IPOBEPKH, OTBET Ha 0OpalIeHHe C COIacus rpaXkjiaHiuHa MOXET OBITH JaH YCTHO B
X0Jie¢ JIUYHOIO MpHeMa, O HYeM JENIaeTcs 3alich B KapTOYKE JUYHOIO IpHeMa
rpaKIaHHHA. B OCTAIBHBIX CIIydasdX JNaeTcsl MHCbMEHHBIH OTBET IIO CYIIECTBY
[I0CTaBJIEHHBIX B OOpallleH!H BOIPOCOB.

7.6. TIpy HOBTOPHBIX OOPAIIEHHAX TOAOKPAIOTCS UMEIOLINECS MAaTCPUAIBI 110
JieIy 3asBUTENI.

7.7. B xome NHYHOTO MpHEMA TPAKTAHWHY MOXET OBITH OTKa3aHO B
JlaNbHelIIeM paccMOTpeHUH OOpalleHs, eCld eMy paHee OBUT JaH OTBET IO
CYIIECTBY MOCTABJICHHBIX B 0OpAIeHHH BOIIPOCOB.



8. PaGora ¢ oGpamenusiMm, 10CTaBIeHHLIMA HA KOHTPOJIb

8.1. Obpalenns, B KOTOPBIX CONEPIKATCS BOIPOCHL, UMEIONIHE OONbIIOE
OOIIECTBEHHOE 3HAYEHHe, COOOLIAeTCS O KOHKPETHBIX HapyIIEHUSX 3aKOHHBIX
IIpaB ¥ UHTEPECOB I'paXkJaH, Kak npaBuilo, cTasstca Ha KOHTPOJIb.

8.2. Ha xoHTponpHEIX OOpamenusx craBstcss momeTkn «KOHTPOJIby u
«IIOJJIEXKMT BO3BPATVY».

8.3. JIOJOKHOCTHOE JIMIIO — WCIONHHUTENh B YCTAHOBJIECHHbIE CPOKH
paccMaTpUBAeT ~ KOHTPONBHOE oOpaileHne, WHOOPMHDYET O pe3ylbTarax
nupexropa MKVYK «Bepxneky6anckuit KI{I[» 1160 3aMeCTHTENs], TOTOBUT OTBET
3asBUTEIO.

8.4. Eciu B 0OpallleHUs X roCyapCTBEHHEIX OPraHOB COIEPIKATCSA MPOCHOBI
NPOMH(POPMHUPOBATE UX O Pe3yIbTaTaXx PacCMOTPEHHS TPAXKAAH, TO UCTIOTHHTEND
TOTOBHUT OTBET W UM. Kak IpaBUJIO, 3TH OTBETHI HMOANUCHIBAIOTCH AUPEKTOPOM
MKVYK «Bepxnekybanckuit K/[L[». Tupektop MKYK «Bepxnexybanckuit KJII1»
BIIPaBe MPEIJIOKUTh HCIOJHHUTENO MPOAOKUTE paboTy ¢ MOpoBeIeHHEeM
MIOTIOTHUTEIBHbIX IPOBEPOK MITH IIOCIIE MMOANKMCAHUS OTBETa CIIUCATh MaTepHaIbl
110 pe3yJbTaTaM PacCMOTPEeHUs obpainenus «B nemoy.

8.5. ObparieHne cyuTaeTcs UCIOIHEHHBIM M CHUMAETCS C KOHTpPOJISI, eCiIu
PacCMOTPEHBI BCE MOCTABICHHEIE B HEM BOMPOCHI, IIPUHATEl HEOOXOAUMEIE MEpHI,
3asBUTEIISIM JIaH OTBET.

8.6. IluceMeHHEIe 00palleHus, Ha KOTOPBIE JAFOTCS IIPOMEXYTOYHBIE OTBETHI,
C KOHTpOJISL He CHUMarOTCs. KOHTponb 3aBepIaercsl TOIBKO TMOCJE BBIHECEHUS U
NpUHATHAS MCHEPNBIBAIOMIMX Mep MO paspellleHHIO IIPEMJIOKEHUs, 3asBIICHHS,
KaloObl. Pemenne o CHITHM C KOHTPONS HPUHUMAET mupektop  MKVK
«Bepxuexy6auckuii KJ[L]».

8.7. KoHTponbHble 06pallieHHs MOMKHEI COAEPHKAT KOHKPETHYIO ¥ YETKYO
MH(OPMALIMIO 110 BCEM BOTIPOCAM, [IOCTABJICHHBIM B 0OPaIeHHIX rpaXKJaH:

- €CJIM CPOKH PaCCMOTPEHUS IIPO/IEHBI, TO JOMXKHEI OBITh YKAa3aHBI IIPUYKHbI
M OKOHYATeNbHAs JaTa pPacCMOTPeHHs, II0 MCTEYEHHM KOTOpOM Oyer
ROIOJIHATENBHO COOOIIEHO O IIPOJeIaHHOM paboTe;

- B OTBETE [OJDKHO OBITh yKa3aHO O TOM, YTO 3asBHUTENb B TOM WIM UHON
opme MPOHH(BOPMHUPOBAH O PE3YNIBTATAX PACCMOTPEHHUSL

- OTBET 3asBUTENIO NMOANKCHIBAETCS PYKOBOIUTEIEM;

- K OTBETy TpPHMKIaAbIBACTCS OPUIHHANl PAaCCMOTPEHHOrO OOpalleHuUst
rpaXXnanuHa, eciid Ha HeM cTouT wramn «ITOJJIEJXKUT BO3BPATVY ».

9. KoHTpOJIL cOB.TI0eHHsT MOPAAKA PACCMOTPEHHsI oOpameHuit

9.1. JTomXHOCTHOE JMIO B Ipeenax CBOSH KOMIIETEHLIM OCYILECTBIISIET
KOHTPOJIb  COONIOZEHHS TIOpsANKAa DPAacCMOTPEHHs oOpalleHwil, aHaJIU3UPYET
COZepKaHUe, INOCTyNamuX ofpaiienuit ¥ uHbopMupyeT aupektopa MKVYK
«Bepxuexybanckuit KLy o HapyleHHSIX MCHOMHUTEbCKON MUCIIATLIHHEL

9.2. upextrop MKVK «Bepxuexy6anckuii KILI» IIPHHUMAET MEPHI 10
CBOCBPCMEHHOMY BBISBJICHHIO U YCTPaHEHHIO NPHYMH HapYILEHHUS IIpaB, CBOGON K
3aKOHHBIX UHTEPECOB IrPakIaH.

9.3. Jluua, BUHOBaTBIe B HAPYLIEHMH MOpSIKA paccMOTpeHust oOpalleH i
TPaXIaH, HU3JIOKEHHOrO B HacTosieM IlonmokeHWn, HecyT OTBETCTBEHHOCTb,
[IpeyCMOTPEHHYIO 3aKOHOIaTeILCTBOM PD.



10. XpaHeHHne MaTepHAJIOB 110 o0paleHHsIM IPaKIaH

10.1. Tupexrop MKVYK «Bepxuexy6Ganckuit K/ ocymIecTBIieT XpaHEeHHe
J HCIIONb30BaHKWE B CIPABOYHBIX M HHBIX IMEJAX IpeIoKeH H, 3asBICHUA N
xa100 rpakaaH.

10.2. OTBETCTBEHHOCTh 3a COXPAaHHOCTH NOKYMEHTOB IO o0palleHus M
rpaXk[aH BO3NaracTcs Ha UpeKTopa MKVYK «BepxuexyGanckui K.

10.3. YcraHaBiauBaeTcs CPOK XpaHCHUA HpeIIoKEHNH, 3asIBIICHUH, Xao0
rpaiad ¥ JOKYMEHTOB, CBA3aHHBIX C X PacCMOTpPEHHEM U Pa3PEIICHUEM — 5 mer.
B HeoGXOAUMBIX CIydasx 9KCIEPTHOH KOMUCCHEH MOXKET OBITh IIPUHATO PEIICHUC
06 yBenuueHUH CpOKa XPaHEHUs UK O TOCTOSHHOM XpaHeHHH Hanboliee LEHHBIX
NpeATOKEHUN TPAXKIAH.

10.4. Tlo HCTEYEHHH YCTAHOBIEHHBIX CPOKOB XPAHCHIS JOKYMEHTBI IO
TIpeUIOKSHUAM 3asBICHUSIM U kanobaM rpakiaH MOJIeNKaT YHUUTOKEHHIO B
COOTBETCTBHH C YTBEPKICHHBIM ®ezepanbHOi  apXHBHOH ciryxbori  Poccuy
06.10.2000 r. [TepeuHeM TUMOBBIX yNPABICHYCCKUX JOKYMEHTOB, 00pa3yromrxcs
B JIEATEIPHOCTH OpraHMU3alliy, C yKa3aHHEeM CPOKOB XpaHEHHs.

10.5. Xpanenue A€y HCIIOJIHUTENEH 3aIperacTcs.

10.6. Obparenus rpaXkial MOTYT HalpaB/IATLCA B apxuB 6€3 paccMOTpeHNUs,
eci B HMX COIAEpKarcs pacCyKJeHus IO M3BECTHBIM npobneMaM UK
[OJHAMAIOTCA y)Ke PEIICHHBIE BOMIPOCHI, HE TpeGyrolnye IONOJHUTEIBEHOTO
PacCMOTPEHMS, & TAKKE GeccMBICIIEHHBIE IO COJICPKAHUIO.

10.7. Peimnenne o clMCaHUU YKasaHHBIX obpaieHuii NpUHIMAET AUPEKTOP
MKVYK «Bepxuexy6Ganckui KA.

JlupeKTop A.A.baGenko
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