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06 yrnepxAeHnH rropsAKa rrpoBeAeHuq MoHnroprrHra
yA o BJr erB opeH H ocrrl H aceJreHrrfl Kaq ecrBoM ycJryr, n p eAocraBJr rileM brx

My H I{ II n rI a Jr b H br M rr yq p er4Ae H rr fl M }r orpa cJr [r <<Ky"rr rry pa >>

MyHrrllnnaJrbHoro oopasoBaHrfl TyaucnHcrcnfi pafi on

B cootsercroutr c (De4ep,rJrbrrbrM 3aKoHoM or 06 oru6pr 2003 roaa
Ne l3l-O3 <06 o6qlrx qplrHqrrax opmHlnarlnv Mecruoro caMoyrrpaBneHvr B
Poccraftcxoft (De4epaqnn>r, pacroprxeur,reu llpanrrelrcrsa poccnficrofi (Degepaqzr
or 30 ruapra 2013 ro.qa Nl 487-p <O ulane rvrepoupnxtlrfi uo SopruupoBaurro
Hegagucmllofi cucreMBr orIeHKfi KaqecrBa pa6oru opranusaqrfi, oKa3hrBarcqr,D(
coqlraJrbnrre ycJryrn), qplrKrl:loM Mznncrepcraa $rnancoa Poccraftcroft Oe4epaqun
or 26 wrotrs. 2013 roXa Ng 75n <<06 yrnepxAenr{rr MeroArrKr{ [poBeAeHrn
pe3ylbraroB, Aocrrrnyrbrr( cy6rerr"auu Pocczftcrofi @e4epaqun a c$epe
[oBbrrrreHrrr e(p(perrnrnocrn 6roANsnrro< pacxoAoB Lr Er4*a\i Kw AaHHBrx
p$yJrbraroBD, B p€lMKuIX pe€urlBarrr4r,r ocHoBHEIx noaoxenuf Yrasa flpesn4enra
Poccnftcrcofi @egepaqr,rN or 7 uM 2012 rorc Ns 597 <O uepoupnxrnnx ro
pearrw3awu rocy4apcrnennof coqualruofi [oJr]rrI,IKr,D), rrocraHoBJregr4rr
aAMr,rHLtcrpaqlrr4 wllrr\wnurcnoro o6paroyurux Tyancwncruff pafion or 28 naapta
2013 roxa .l\! 854 <<06 yrrepxgerzn rrraua rnreponpuxrrrfi (<<4opoxuofi raprru>)
<<I{rrr{enenuq B orpacJurx coqr,ranrnoft c0epu r"rynnrryrflEurrHoro o6pasoraHnx
Tyancuncrr,rft pafion, Halp€rBJrenHbre Ha noBbrruenr.re e$$eru.rBHocrlt c$eprr
rqyJrbrypbD), B rleJrfrx o6ecne.reHur ypoBHr yAoBrerBopeHHocrr rpaxAaH KaqecrBoM
[peAocraBJu{eMrrx MyrrfiqruraJrbnhrx ycnyr, oflpeAeJreuwr eQ(pertunnocrn
AerreJrbHocrr{ MyHHrInII€rJrEHbrr( y.rpexq4enuft orpacJrr,r <Kynrryp> MyH[rlr{[€urbHoro
o6pasonauu.r Tyancr.rncrr,rft pafton u noJrJ reuurr onepatr.rnnoi rur$oprrtaqr,rn o
KaqecTBe ycJlyr [peAocTaBJIteMLD( HACeJIeHLIIO IIO C TaH O BJITIO:
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1. Yraep4u* floprgor 4poBeAeH[r Monz'ropznra yAoBJrerBopeHHocrrr
HacereEwfr KaqecrBoM ycJlyr' [peAocraBJUIeMbD( Ivryl{I4rllrnuul6rrhrM[ frpexA eflwtMw
o'rpacrrn <KynHypa> rvryr{rifiIullilrbHoro o6pasonannx Tyancr.nrcrwn patou (4anee _
Monuropanr) (upnaoxenne).

2' orreny KyJrbrypbr aAMr4Hlrcrpaqa[ MyHr,rqnnaJr'Horo o6pasoranrax
Tyancuncrurfi pafion (A'rrr,rrson) opra'[3oBar6 exefoAHoe qpoBeAeHlre
Mormtopnura B cpoK Ao l0 xuaapx roAe, cJre4yrouero 3a orqeruErM [epEoAoM.

3 ' Pexouen4onarr DIaBaM ropo.qcKr'( LI ceJl'cKrirx nocenenuff
rvryr{r{rlnnaJrbroro o6pasonanna Tyancuncxr,rf pafion:

1) Ha3'aqurb orBercrBe*HErx corpyAHr'KoB ,,o opraHr.3arlaa
Monnropnnra, c6opy z o6o6ulennro nofiyrrengED( p$yJrETaroB;

2) opra'r,BoBarb e)KeroAHoe npone4enni Monzroprznra c I .rnnapx uo
30 nor6px orarerrroro roAa.

3) npeAocraBJurb nn$oprvraqrro o p$yJrBTarax Mounropunra B or^eJr
KyJrbryp6r aAMLtrrr4crpaqlrlr MyHr.rqlr[arrbHoro o6paroranur Tyaucnncruft par?on
c I no 30 4era6pr orqerxoFo roAa.

4. rloctanosreHne awfir*rrcrpurvLr My'rqnrrErJrb'oro o6pasooanux
Tyaucnncruft pafion or 12 nox6pn z0r5 ro4a Ns 2622 <<o ,rpor"g""""
Monnropnnra yAoBJrerBopeHHocrr{ HaceJreHn r KaqecrBoM ycJryf, qpeAocraBJrreMbrx
MYHI{qI4 IAJIbHEIMU TIPEX.qEHI{'IMI OTPACJIII <KYrrrrYPA> MYHI4IIUIIAIIbHOIO
o6pa-aonauux Tyancnucruft paftoro> crrfiTarb yrparnBru]rM cr{Jry.

5. Konrponr 3a BEIrIoJIHeH[eM Hacroslqero noctano"nennrr Bo3Jro)Krrrr Ha
3aMecrr.rreJur rnaBbr a,4MlrHLlCTpArTLrW MyHurlr{[aJrbHoro o6pasouawun Tyaucuwcrcwit
paftou O.A. Koverapory.

6. flocrauonnenrre Bcr)maer B clrJry co AH{ ero [oA[]rcaur,rr.

frasa
MyHr4rIUII€LrrbHoro a€pH4gEtr
Tyancuncrufi palr B.B. Jlu6auen

-4.r. ,1i-. .)),'. ,/'..?j) --:ii'"



TIPI4IIOXEHI4E

yTBEP}KIFH
n O CTaHO BJIeHU eM aAMLIHI{ cTp AIJUH

uynraqrrfl€urbno ro o6p aso Bamvrs,

TyancuHcrnfi pafioH
or 2-4O.E?/t6Ya Ns /544

rroPflAoK
rr poBeAeH rrfl Monnrop rr H ra yAoBJrerBop eHrrocrrr H aceJreHnfl

Kaq ecTBoM ycJryr, n peAocTa BJrfl eMbrx MyH H rI Hrr aJr bH br M H

yq pelrqeH rrfl M rr orpa cJrrr <<Kynrrypa>> MyH rr q u raJr b Horo o6 paso Ba H rfl
Tyaucnncrcnfi pafiou

l. O6tqre [oJro)Kegrur

1. Hacrorr$,rft flopxgor [poBeAeHrH Mor*rropnnra yAoBJrerBopeHHocrrr
HaceJIeHlIt KaqecTBoM ycJlyr, 4peAocTaBJrfieMBD( r\qrHr{qnn:urEHbrMr.r )rqpe)KIer {rrMu
orpacnfi <Kymrypo> MyHr,rqfirralrruoro o6paronar*rx Tyancuncrrft pafion (ga.lree -
Mounropnnr) paspa6otan B rIeJUrx peuloli3arryrlr ocuoBrrhD( nonoxen[fi Vrasa
flpesu4enra Poccnftcxoft @e4epau n o'r 7 vas2012 roxa Ns 597 <<O ueponpr.rxtzrx
no pearm3ar\nvr rocygapcrnennoft coquanrnoft [oJrrrurKrD), pacnoprKeHr,rrr
flpaautenrctna Poccnftcroft (Degepaqnr or 30 uapra 2013 rcAa J'{! 487-p <<O ruraue
ueponprmnft no Qoprr,ruponaxrrro He3aBucranaoft cucreurr orleHKr.r KaqecrBa pa6om,r

, oprar*rearprfi, oKa3blBarotrUu( coIuaJIbIrEIe ycJDrrlt>), rrocraHoBJleunl
aAMlrHrrcrpal$u l\rytrllrllltr€urnoro o6paronauw Tyancuncxnft pafion or 28 rvrapra
2013 rota Ns 854 <06 ytnepxaenuu ruraua ruepoupnrtlrft (<<,qopoxnoft rapmor)

c$eprr MyHlrrllrrr€rrrbHoro o6pasoBaHLrlr
Ha noBbrrrreHr{e sQSerrHBHocrH cQepu

PerynxpHbrfi MouuropuHr MHeHr{r norpe6r4reJrefi ycnyr npeAcraBJrfler
co6ofi e{Qercu{BHblfi LrHcrpyMeHT rrpvrnflTvrfl yrpaBneHqecKrrx
yJryrlllleHlltrc v p€BBUTLIrc AerTenbHocTu yqpelKAeHr'rfi B ycJroBLrf,x

opl4eHTprpoBaHHoro Ha o6qecTB eHHo 3HaqHMbre p$yJrbTaTbr

perrreHr4fi fro
y[paBJreH'r4fl.,

4. llol yAoBJrerBopeHHocrbro HaceJrenvrfl, KaqecrBoM npeAocraBJreHprfl
ycJryr B c{epe Kymryprl rrolrl4Maercr Bocupr{rrrre uocerrmeJrrun yrpex4ennfi
Kynbrypu Sarra yAoBJrerBopenvrs. rrx 3arrpocoB (norpe6socrcia utu ox(r4AaHvrf4).

5. florasarearyAoBnerBopennocrlr HaceJrenr{r KaqecrBoMyclryr BxJrrorreH

B cocrErB r.ruAr{KaropoB, xapaxreprr3yroqnx Aocruxenxe rlenei I4 3aAaq orgeJra
KynrT)phr aAMnHncrpaqr{u rvrynfiqunaJrrrroro o6pasonannr Tyancnncrolfi pafion,

<<ZsMeHeHr4s, B orpacnflx coqu€urrHofi
TyancnHcKr,rfi pafioH, Ha[paBneHHhre
KynbryphD).

2.

rporleAypy
HaceneHneM

3.

Hactosqefi flopx4ox MoHuropuHra orpeAeJrfler MexaHLr3M u
npoBeAenkrfl, corlHoJrornqecKrtx prccJreAoBaHr{fi ypoBHfl BocllpHrrTvrsr

TyaucnHcKoro paffoHa KaqecrBa ycJryf B o6Jracrvr. Kynbrypbr.



o6o3HaqeHHED( ocHoBHED( rrarq)aBJleullnx ero AetreJlrlrocrll KaN cy6belcra
6rogxernoro finurvpoBamws..

6. HamosIrprfi llopr4or Monutopnrra ycraHaBn[Baer npoqe,{ypy
fipoBeAeHr,rfi corlr4oJrorv qecKLIx LtccJleAosanlxft. n rByrreHruI MHeIrut HaceJreHI{rI o
KaqecTBe MyHr{rIr4rr€uIbHED( ycryr, oKa36rBaeM6rx HaceJreH}rro )qpex.{eHfirrMtr
KynbTypEr no cneAyrcrqnM KprTepr4rM:

1) ypoBeHb I{H0opMupoBanv:n.rorpe6vrreils.o6 orasanvrvr ycnyrr4;
2) ypoBeHb AocrynHocrtr rpeAocraBJrreMbD( ycJryr;
3) ypoBeHr rovr$oprHocru ycnosuftrpn rpeAocraBJreHnvrycilyru;
4) ypoBeHb KB€IJIuQnraqHH corpyAHnKoB, npeAocraBLrBruHxycJryry;
5) opraHI43aIIHrI npereH3uouHoft pa6oru npuoKa3aHuvr ycJryrw;
6) yAoBnerBopeHnocrr KaqecrBoM oKasaHnr ycJrFtr B rIeJroM

(xowrercnan oqenxa).

2. {enu 14 3a4a'tu MosuroplrHra

OcH o sHbIMu IIen.rIMI{ u 3a4a''raMvr MoHvrop v Hra rBJr.nrorcr :

1) BbItBJIeHHe creneHlt yAoBJlerBopeHHocrr.r HaceJrenufl. TyanczHcKoro
pafioua KarlecrBoM ycJryr s o6racrlr rqynbryphr;

2) EpoBeAeHue cucreMHoro lr cpaBHrrreJrrHoro aH€rJrLBa KaqecrBa oKa3au[t
ycnyr, nPeAocTaBJrreMErx rvfyr{aq[naJrbHErM]r )rllpexAeHriurMw oTpacnll <<Kynrrypo>
MyHlrrlprrEurbHofo o6pasoBanvrs, TyaucuHcKr.rfi pafion
rynrrypu);

(4alee y.rpe)KA e:avrs.

. 3) rroBrrrueHtre e(p([errnrnocrn Lr pe3ynETaruBuocr]r 6ro,qxernrrx
pacxoAoB;

4) o6ecneqeHue orKpbrrocrpl I,I AocryrrHocrld o6rerrvBHofi nnQopMarlzu o
KaqecTBe MJrII[qn naJrbrrED( ycJlyr, oKa3bIBaeMED( HaceJrel Eo )rrIpexAeHLr{MrI
KynbTypbr;

5) flp]rHrrrrre yfipaBJrer{lrecKr,rx peruernrfi, HanpaBJrerrnbD( Ha yJrfrrueufie
norasarereft , xapaKTeplr3yroqnx KaqecrBo rvryHr{qrr[aJTEHBD( ycJryr;

6) QopunpoBaHne 6anra AaHHIIX nnaHrrpyeMbrx v Sarcru.recKr4x
noragarenefi yAoBJrerBopeHrrocrrr;

7) olpeAsrreulre HaJlnwnr lr rrpr?rqlrn orrcnonenld 3arrJraH4poBaHubrx
norasar€fiefi or lparrnvecrnx;

8) paspa6otxa ueponpnmraft, HaupaBJreuHrrx na o6ecneqeurre [oJrrrorbr,
KaqecrBa r{ Aocrynlrocrrr MyHtrqn[aJIBHED( ycJryr s o6racrn KynETypEr;

9) SoprnrnpoBaHlle MarepI,I€uIoB, neo6xoAr.rMbrx Arrs. [oAroroBKu AoKJraAoB
o pByJIbTaTax pr ocHoBHbIx HarrpaBJreHr4nx AeflTenbHocTrr yqpexcAeHvru KynbTypbr.

3. Oprann3aropbr r{ HcnoJrHr4TeJru MosuropprHra

1. Opranrcarophr MonraroprHfa:
orAen Kynbrypbl al:wvrnkrcrpar\uLr MyHr4rlr{narrbHofo o6pa":oBa]Hnfl

TyaucuHcKr.rfi paf4on;
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aAMVHVICTpaTII4I,I TOpOACKI{X kr CeJIbCKLTX UOCeJIelg{niL IVTHI,IqUI€UIbHOTO

o 6paso r;a:a:afi. TyancnHcrufi pafi ou,
2. I4cuonHr{TeJru Monuropuura - MyHI,Iqr[anbHbIe yqpe]KAeHus. orpacnpl

<<Kyn rryp D MyHrarlran€urbHo ro o 6p ar o BartvIs. Ty ancuncrnft pafi ou.

4. Cporu rpoBeAentm MonntopplHra

1. MonuropprHr rrpoBoAvrrcfl, r{yHuIIun€urbHbIMLI y.IpexAenvlttMvl orpacJru

<Kynrtypar> Ivryl{mtrIr[aJlbHoro o6pasoaarrut Tyanwnrcrlrfi pafion c 1 nrnapx no
30 nosdpx reKylrlero roAa.

2. flpe4ocraBJreurde r,rn$opualgl.ztvr o pe3yJlbrarax Mosntopnrlra B orAen

KynrTypbr aAMl{Hrlcrpaq[u MyultqruIaJlrnoro o6pasoYanvt Tyanwrncrcri pafton n

coorBercrBHn c npunolKeHlleM JVg 3 r MOHI,ITOpUHT

3. fpaQzr rpeAocraBrremvts, nnSopnaaryrvr o pe3yJlbrarax Monutopl4Hra
yrBepxAaercr npI4Ka3oM orAeJIa IqyJIbrypEI aAMIII*rCrpaIrytr MyIII{II}I[atBHoro
o6paroaarux Tyaucrurcrorft paft on.

5. Per{anaeHT Mounropl,IHra

1. I{enenofi [oK€BareJrb (yAoBJrerBopeHHocrb HaceJIeHVs. KaqecrBoM

npeAocraBrenkrflycrryr B c$epe rcyJrbrypbD) olleHuBaercfl. no p*yJlbraraM orpoca (B

Qopue anKerrrpoBanfil) rpaxgan o KaqecrBe rI AocryrlHocr]I upeAocraBJleuws' ycryr
B rrpexqenvrr4 c MaKcrrMErJrbHbrM 3HarreHr{eM noKa3areJu[ t000 .

2. Oqesna [oKa3areJrl{ s$ferrplBHocru AeflTeJlbHocrrr yqpe)KAela.vfl

KynbTypbr (yAoBneTBopeHHocTb HaceJreHufl. KarIecTBoM npeAocTaBneHplrl ycnyr B

cQepe KyJrbryphD) npor.r3BoAtrrcr ro cJIeAyIoITIHM paBHo3HaqHbIM KpuTepr4flM,

orpaxeHHbrMH s ra6nuqe J\b 1.

Ta6nuqa Ns 1

HanmeuoBaurle noKiularerrfi
g6freKrLIBHocrH

Kpntepnn oueHKLI MarcnuanrHuft
6ann rrpoueHT

I 2 3 4

YAoenerBopeHHocrb
HACEJIEHI,Iff KAqCCTBOM

flpeAocraBJreHllf, ycnyr B

cSepe Kynbrypbl

floroxnrgnbuble pe3ynbrarbl
orpoca (n Qoprrae aHKerlrponanux)
rpDKAaH O KaqecrBe E AocTyrlHocrn
rrpeAocraBJreHrlff ycJlyr B

yqpexAeH'vkr Kynbrypbr

5 50

floroxureJrbuble pesyJlbrarbl
Ire3aBr{cnuofi oqeHKLr KaqecrBa
[peAocraBJleHuf ycrlyr

5 50

Hanu.nne ru{cbMeunbD( xato6,
nocTyrlrBlrlnx oT lpaxAaH Ha

KaqecrBo oK€l:}aHHff ycJryr,
rrpr,BHaHHbrx o6ocnonaunblMu rro
pe3yJrbraftrM rpoBepoK OtAena u
KOHTpOnbITO-HaA3OpHbrMrI opraH€MH

-5 -50

r4TOfO so l0 ao 100
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v lfrlaJrlvlqvrkr IlrrcbMeHHbrx x€uo6, nocrynuBrrrux or
KaqecTBo oKa3aHlrrJr YctrYf, npr.I3HaHHbIX o6ocsoBaHHbIMH fro
paccMoTp eHII' oTAeJIoM KyJrbTyp hr a[MvrlJkrcTparll{u MyHlrrlr4narrbHoro

3. llp {pDKAaH, Ha

pe3ynbTaTaM

o6pasoBanvrfl.
Tyancwrtcwrfrr pafton z upoBepoK Korrponrrro-HaA3oprrrrMrr oprarraMa, nolyrennrrfi
pe3ynbrar olrpoca (n Qopvre aHKerI,IpoBaHvw,) rpuKAaH yMeHbrrraercfl. Ha 50oA.

4. O6o6rqarcrqee suaqeHve rroKasarers (yAoBnerBopeHHocrb HaceJreulrrr
KaqecrBoM qpeAocraBJreHlrrr ycJryr n cQepe KyJrbryphD) onpeAeJrrercr no
cJreAyroqefi Qoprvryne :

Ky",%- (t<yo+I(eo)- 1OOX, rAe

2

Kyn - o6o6qarcqzfi rcoeQQuq"eHr yAoBJrerBopennocrvr, oh;

Kyo - Kos$Suquenr yAoBrrerBopeHHocrpr (oupoc), o/o;

Kso - rcoeQ{LrrIHeHT He3aBr{ctrMofi orleuKr.r , 
oA.

5. B xo4e oprarru3arluu r.r qpoBeAex[r Monrrropnxra:
l) cocraBJrrercr coqza-nrrrrft uoprper ayIlwtopfivr nocetnrelefi,

oqpeAer.flercr ee rleJreBrre opr{errraqfir{ lr [pr4rrr4ubr nugroft KyJrbrypno-Aocyrorofi
AKTIIBHOCTI{:

olleHplBaercfl. ypoBeHb yAoBJrerBopeHHocrr4 florpe6nreJreft Ha ocHoBe

BbrrBJrer I{ 3Haql4Mocrn c r,D( TorrKn 3pegrrr Qarropon, oflpeAeJrrrorrlux KaqecrBo
ycJryr KynbrypEr;

3) o[pe4eJrrrorcr npfiopr,rrerrrbre Haup€rBJreulrr AerreJrbuocrr{ yrpexgennfi
KyJrbTypFr c rleJrblo yJr)qrrreHrr x paooT6r, a TaroKe pa3paoaTbrBaeTcfi Nt'. AarrHbD(
naupaaneHnfi c[rcreMa ueponpnrud, HaqeJIeHHbrx Ha npeoAoJIeHLIe BbuIBrIeHHErx
HeraT[BHBrX MOMeHTOB, [OBbIIUeHI{e AOCIyIIHOCTII r4 KaqeCTBa yofiyr;

4) co6nparorca r{ autrrrrr3r{pyrorcr rrpegoxeH[r pecrrouAeuToB rro
yJrfr[reHnro pa6otrr yvpexgenai KynrTypbr.

6. Y4onnerropeuHocrr HaceJreHxfi KatrecrBoM [peAocr€rBJreHr{r ycJryr B

cQepe rynsryprr (ganee - yAoBJrerBopennocrr) r{ccJre,uyercr ro cne.,qnoqrrM
rpynnarr,r QarropoB yAoBnerBopeHHocTtr, orpa]KeHHbrM B Talrwrqe Ng 2.

2)

Ta6nuqa }lb 2

Ng

nln
fpynna Qarropon (acuerr o6cuyxuBaHntr)

I 2

I
Vcnonrat Aocryra B frpexAeHr{e Kynbrypbr (pexuM pa6orbr frpexAenvrfl, yciroBr.rs Aocryna
Anfl lloTpe6utelefi c orpanFreHHbMr,r Bo3Mo]r(HocTffMr,r 3AopoBbf, r.r Ap.)

2 Mecro oKa3aHH{ ycnyr (rorra$oprHocrb yciroBr.rfi, r,rH$pacrpyKTypa }rype)KAenns)

J
Orrprnocrb 14 AocrynHocrb nnQopMurr4u 06 )rqpexAenvrv\ ero pecypcax u
[peAocTaBJrseMbrx ycnyrax, B ToM rrlrcre B gneKTpoHHofi ooprrae

4 TexHpr.recKoe ocHarrleHng rrpexAeH4f, Kynbrypbr

5
OrIeHra 4eftctnnfi nepcoHarra rro oKa3aur,rp ycJryru (ao6poxeJrareJrbuocrb, Be]r$ruBocrb,
KoMrrereHrHocrs)

6
IloprgoK [oAaqI,I, perncrparlu]r H paccMorpeHlrr xaJro6 H fipeAnox(eHr,rfi ro ynyqrrenr,rro
pa6orrt fipe)KAeHr,rs Kynbrypbr

7 .{ocryuHocrb crollMocrrr ycnyr, npeAocraBJureMbrx rrye)KAeHr,reM Kynbrypbr
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PasHoo6pa3r4e ycnyr, rpeAocraBJrreMbrx yqpexAeHI.IeM Kynbryprr (penepryapa, BbIcraBoK,

B ToM rrucre AoKyMeHT€IrrbHbD(, Qoprnr rlpoBeAeHplfl Meporrpu yrruit, B ToM rrl'Icre

uu$oprvrarlr{ouHoro xapaxrepa; screrr,rqHocrb o$opvmenvrfl, Meporpuxtuit, nrtcraeo4g 4p)

7. Onpoc rocerlrrenefi yqpelrAenvrfi, KyJlbrypbl rIpoI43BoAHTc{ rpla

rrpoBeAeHVLr MeporpvrflTufr lro Ha[paBJIeHI{tM AeflTenbHocrl{ (npu npoBeAenvrv

crreKTaKJrr, KoHrIepTa, KyJrbTypHo-MaccoBoro, AocyfoBoro, TeMaTI4qecKofo

raH$opvrarlr4oHHofo Mepo[pr4flTufl. 14 T.rI.) ilo KpI4Tepuflv, <<Baxsocrb)) v
<VAosnerBopeHHocrb)) B coorBercrBl4l4 c rlpunaraeuofi K Mouuropl,IHry Sopnae
orrpocHoro Jrucra (npuJlolxeHlae J\b 1 r MoHI{ropI4Hry).

8. I{enrro o[poca f,BJr.rrercfl orIeHKa orAenbHblx acneKToB KaqecrBa

rrpeAocraBJreHr,r.fl ycnyr B cQepe KyJlbrypbl u crelreHb yAoBJIerBopeHHocrI,I

HaceJreHvrfl, TyancuHcKoro pafioHa KarlecrBoM ycnyr, [peAocraBJIfleMbIX

yrrpe)KAeHu.f,Mr4 Kynbrypbr, a rarcKe BbrAeneHLIe nau6olee BalKHbIx xpureprafi

AeflTeJrbHo crkr yqp e)KA enus. c n 03 HIII{I4 florp e6 urelefi .

OupegeJIeHbI 3HarreHus 6arros:
rro Kpr4Tepl{ro <<Baxuocrb) :

5 -saNurrfi, 3 - ne oqeHb BaxrHbrir, L- a6corrorHo HeBa)KHstit1,

rro Kpr{Tepl,Irc <<YAosnerBopeHHocrb) :

5 - yaoBJrerBopeH rroJrHocrbro, 3 - rre coBceM yAoBnerBopeH, 1 - coBeplrreHHo He

yAoBnerBopeH.
9. B qenflx [onyqeHr4fl. o6rexrunsofi oIIeHKI4 MoHuropl{Hm KoJII4rIecrBo

olpoueHHbrx nocerr4relefi He AoiDKHo 6srrr MeHee Korl4rrecrBa, orpa)KeHHofo B

ra6rnue J\b 3.
Ta6maua J\b 3

J\b u/u Tran l/qpe)KAeuplt Kynbrypbl
Korn.{ecrBo olpo[IeHHbIX rrocerlrrelefr

(pecnou4enroa)

I 2 J

I VupexaeHne KyJlbrypHo-

AocyroBoro rl,Ira ([oua Lr

,{nopqrr Kynbrypbl, Kry6u,
llaprra Kynbryprt n or4rxa)

He MeHee 0,lvo or KorllqecrBa [ocerplTelef
Meponpu rtr:uft, [poBoAnMblx yqpexAeul{eM, Ha

reryuufi roA.
He ueu ee 3Yo or KoJII{qecrBa yrIacrHI,IKoB Kny6sux

Qopnruponannfi, B TeKyIrIeM roAy.
He MeHee 0,5oA or Korl{rlecrBa rrocerllTelefi
aTTpaKIILIOHOB B TeKyIrIeM rOAy

2 Bu6mrorera He uesee 0,5oh or KoJILIqecrBa r{I,ITarerefi, n reKyII{eM

roAy
J Mysefi noe flpe)KAeHI,Ie He rraenee 0,4o/o or KoJII,IqecrBa [ocerl{Telefi My3efl,

yTBep)KAeHHbrx MyHI{uun€LiIbHbIM 3aAaHI{eM HA

TeKyIrI[fi I'oA.

4 Y.rpeN4eHLIe AoloJIHI,ITeJIbHoro
o6paronanvrfl. Aereft

He Meuee l0% or KoruqecrBa f{alrluxcfl,
yTBeplKAeHHbIX MyHI{IIUTIaJIbHbM 3aAaHLIeM Ha

reryulufi roA
5 TearparbH o - KoHIIeprH o e

yqpelKAeHI,Ie
He MeHee l% or KoiII{rIecrBa rrocerl'ITeleft
cfleKTaKnefiu KoHIIeproB B TeKyIrIeM foAy

6 Kuuorearp He MeHee 0,syo or KoJII4rIecrBa nocerllTeleE
KI,IHOTIOKa3OB B TeKyIrIeM fOAy



1 2 J

7 MeroAra.recxrfi rIeHTp He naeue e 20 Yo o't Kon[qecrBa Ilocerurenefi yqeosltx
Mepo[pu stuit B TeKyqeM roAy

PecnonAeHTbr (yuacruuKvr onpoca) 3a[oJrHf,ror aHKerbI caMocrosreJlbHo.
Pa6orur4Kvr yqpexqeHvrfl., orBercrBeHHbre 3a [poBeAeHue onpoca, I,IHcrpyKTupyor,
npu Heo6xoAr{Mocrr4 Aaror pa3bfl cHeHr{rr no cerl4TeJlfl M y.Ipe)KA envrfl,.

Eanrtrr rro BceM rpyrrraM Qamopon oTIeHKLI yAoBJIerBopeHHocrI{ HaceileHkrfl,

KAIIECTBOM IPEAOCTABJIEHI{'I YCJIYT B CQEPC KYJIbTYPbI NPOCTABJIf,IOTC.f, B

o6ssareJrbHoM [opsAKe Anfl pacrrera xoeQSuqHeHTa yAoBnerBopeHHocrl{ KarlecrBoM

ycnyrl4.
10. KogSQrarIr4eHT yAoBnerBopeHHocrr4 ro3BoJlser oIIeHI4Tb ypoBeHb

yAoBnerBopeHHocrr4 norpe6urerefi c yrreroM 3HarII4MocrI4 Qar<ropoB, BJII{rIrouII4x Ha

KarrecrBo r4 AocrynHocrb ycnyf yqpexAeruufi KyJlbrypbl.
1) roe$Szrlr4eHr yAoBnerBopeHHocrrz onpeAe lrflercfl, KaK cyMMa cpeAHI4x

sHaqeHr,rfi yAoBnerBopeHHocrrr no BeeM Bnv.lrcuILIM Ha KaqecrBo u AocryrlHocrb
o6cnyxvrBaHkrfl. SaxropaM, B3BerueHHbrx c yqeroM 3HaqLIMocrI{ srl4x SarropoB Ant
o6ecneqeHl,Ifl KarrecrBa u AocrynHocrl,I :

Et+ xle)
w -4-l-'I n\ilp

#"r , rAe:

Ky - rcoeQQuqrleHr yAoBJIerBopeHHocrI4, 6a-rrnon ;
y0 - cpeAHee 3HarreHr{e Kprarepr4s (yAoBnerBopeHHocrb)) no Sarropy 0,

6arron;
B0 - cpeAHee 3HaqeHr.re Kpr4repu.rr <<Baxuocrb> rlo Sarropy 0 AIrfl

o6ecnerreHr,rfl yAoBJrerBopeHHocrr{ KJrr4eHToB KarlecrBoM ycnyf , 6 allon ;

0 - 3Harruuufi Anf, o6ecuerreur4fl KaqecrBa ycnyr y.Ipe)KAeHuia Kynbrypbl

Sarrop (0 or 1- 8).
2) Arfl Bbrrrncr envrfl, 3HarreHur xoeQQraqrreHTa yAoBJrerBopeHHocrll B

rporleHTax [o pe3yJrbraraM orpoca HaceJrenvrfl. rrpl4MeHflercfi, cJleAyroulaf, $opnryla:

Kyo, %- Ky * 100% , fAe

5

Kyo (%) - roeQ$uqreHr yAoBrIerBopeHHocrLI (onpoc), Yo;

Ky - xoe$Srulr{eHr yAoBnerBopeHHocrl{, 6alnon ;

5 - MaKclrM€urbHoe KoJrurrecrBo 6arros B HctloJlbsyenaofi rnfl c6opa

lepBr4rrHbrx AaHHbrx oueHor{nofi ruKaJIe (ans c6opa nepBurIHbIX AaHHrIX o BaxHocra
14 yAoBnerBopeHHocrr{ rro BbrAeJIeHHbrM Sar<ropanr orIeHKI4 rrpI4MeH s,erefl

nsru6 aJrJrbHa.fl mara) .

3) cpeAHHe 3HarreHrrtr rosQSuqueHra yAoBnerBopeHHocrla H BaxHocrl4 B

lannax orpeAeJrflrorcfl rro KalKAofi rpymre QarropoB B coorBererBuu co cJleAytoqefr

Pyu * 5 + Py * 3 + PHy * 1, rAe

Qop*yrofi:
Kv S:

Pyn+Py+PHy



KV 0 - roe$Qnquenra yAoBJlerBopeHHocrn (naxnocru) e 6arrax ro rpyrre
Saxropoe;

Pyu - qucrenuocrb pecrIoHAeHToB, orBerLrBruHX (yAoBnerBopeH rroJlHocrbro))
(<ranrnuft>>), vea.;

Py - .rucneunocrb pec[oHAeHToB, orBer[BrrrlD( ((He coBceM ygoBJrerBopen)
(<re o.renr naxnruiil>), ven.;

Puy - rILIcJIeHHocrE pecnoHAeHToB, orBerrIBII[rx (coBepueuHo He
yAoBJrerBopep> (<<a6cornorno Hesaxu6u)b)), .ren.;

tp - snavnrvruft Ans o6ecneqeHlrr KaqecrBa ycJryr yqpexAenrrft rynrrypu
r[amop (@ ot I ao 8).

1 1. AHarng p$yJlbraroB MonraroprHra ro rpynnaM Sarropon
[porr3BoArrrcr no r[opue B coorBercrB]rfi c np]rnoxennelr Ns 2 x nacrorrqeuy
Monuropnnry. Kpove roro, cocraBJrrercr nnQoprraaqux o pe3yJrbrarax
Mounropunra c fiHTepflperaqueft sua.reur.rfi roe$Qnrg,reum y.qoBJrerBopeuuocr]r B

rdenoM H fro Ka)KAofi rpynre sarropon.
12. I,InrepuperallkIrl 3HaqeHr,rfi rcosSSruIHeHTa yAoBJrerBopeHHocrrr

rrpeAcraBJreHa B Ta6rrr4rle Ng 4.
Ta6nuqa j\b 4

13. B qelrx rroBFTTrreHrrrr Aocrylrrocrl4 14 KaqecrBa ycnyr yvpex4enufi
KyirbTypbr, a TaKxe coBeprueHcTBoBallLrfr cncTeMEr yrrpaBJreH[r olpacJrbro,

rrpexAeHrlreM pagpa6arrrnaercr KoMrureKc nreponpuxtnfi narrpaerexxErft Ha:
1) pa3BLITHe B y.{pe)KAeHldf,x cr4creMhr o6paruofi cBfl3u c rorpe6urenguu

ycJryf nyTeM BHeApeHnf, crrcTeMbr pefrrcTpaq{u, p€lccMoTpeH}rrr r{ pean{poBaHr4rr Ha
)K€IJIo6rI I4 [peAJIo)KeHr4f, nocerr{TeJrefi rro yJr1nrlrreHuro pa6oru;

2) yrfrruenr4e ycnonr.rft Aocry[a K Tepp]rropnrM, 3AaHnrM n noMerqeH[rM
NIt vrrrBalrv4oB, rroxaJrErx rpaxAaH, Aereft - B [epByro orrepeAb, rD/TeM co3AaHE
ueo6xo4r,riuoft nnQpacrpyrrypu: [aH4/chr, nn$rrr, ecKarraropbr,
loAseMHlIKII tI T. II.;

3) nnecerue lnMeueulrft a pexna pa6oru yvpexgerrfi KyJrbr)4pbr,
Ha[pI{Mep, qpoAJreHr{e pa6ouero BpeMenr,r B Beqepuee BpeMrr;

4) yryirIueHfie o6ecne.reur.rr HaceJreHrl{ uuQopuaqaefi o pa6ore
yvpex4eunfi Kynbryprr - c [oMorrlrre peKJra[rrr n CMII, I'Inrepnete r4 T.A., a raro(e
PR-nreponpr,rarllfi;

5) yJrfrruenrre KaqecrBa o6clyxranauu.a - nyreM qpoBeAeHr{r rpen}lHroB lr
ceMr{HapoB fro o6yrenruo pa6oruprKoB KyirbTypbr
B3ar{MOAefiCTBHf, C [OCerHTeJrfMH;

J\b

nln
3na.reHr.re Koe0 0 ruIneHTa
yAoBneTB op eHHo crn, yo

I4nrepnperarlu.tr 3Harrenr,rfi xoe Q QnrIHeHTa
yAoBJTeTBOpeHHOCTH

I >90 Ornn.rHufi
2 >85 OqeHr xopomrft
J >80 Xopourprfi
4 >75 Cpeanufi
5 >70 Brrgnrearcurft 6ecuorcofi creo
6 >65 llnoxoft
7 <60 O.reHr nnoxofi

sSSeru{BHbrM MeroAaM



6)

8

ycoBeprrreHcrBoBaHl,Ie clIcTeMbI rp ocrpaHcrB eHHo - opr{ eHTr4pyrcqe pr

HHQopMaq;zra nyreM ycraHoBKpr yKa3areJrefi HarlpaBneHl{ft [oroKoB rrocerlaTeJrefi,

uH$oprraarlrlroHHbrx JrracroBoK o Mepo fipr4ffTuflx yqpexAesufi pI T. n. ;

7) BHeApeHne cr{creMEr MoHrrrop[Hra yAoBtlerBopeHnocru uocerurenei
KATIECTtsOM I.I AOCTYIIHOCTbIO YCJIYT B KAXAOM OTAEJIbHO B3.f,TOM YIIPEXAEH}TI,I
Kyrr6TypEr;

8) o6ecueqeHue eSQerrlrBHoro o6naeua nnSoprvra\w.efi Me)KAy

Y'IPE)KAEIJVIfiI$.{VI. KYJIbTYPbI AJI.'[ BbTf,BJIE}IVTI, H PACIIPOCTPAHEIJT{d XTIIIIETO ONbITA.

Ha.raruHrrrK orAeJra rqyJrbrypbr

AAMLIHkICTpaIIHI{IvIyHI,IIII4I€IJIbHOTO

o6paso Balnufl Ty ancuHcrufi pafi on

/zzz
^- .C'/ ,7-

r-/ f A.P. A.rN{ngos



TIPI4JIOXEHI,IE JW 1

r floprAKy rpoBeA emvrfl. Mo snropnHra
yAo BJTeTB Op eHHO CTn HaceJreEr4s.

KarrecTBoM ycJryr, [peAocTaBJr.fl eMbrx
MyHLr rlnn €LIIb H brM Lr yqp exc A eH'vrflIl'.dvr

orpacJru <Kynbrypu rvryHnrlrdrr€rrrbHoro

(u.rrs rocerl{re"uefi yqpe?KAeH n fi)

o6p aso Bamvrfl. Ty ancuncrr-rfi pafi on

OOPMA
orrpocHoro JrrrcTa

OTIPOCHOI4 JII{CT
TIOCETHTEJI'T

(xanme;ronanre yqpexgeHun)

Veaxaeuuft fracrur,rK Mouuropnura !

OrAen Kynbryphr a4l\{EHLtcrpaqr4tr MperrluuaJrbnoro o6pa3oBaHus Tyancuncrnfi pafion n

(m,lr$HoD0sne yqpe,Nqpnrix,

rlpoBo.qm MoIrEToprrEr <YgornernopenHocrr HaceJrenru Tyancr-rncxoro paftona xavecrrou
[peAocraBJrreMlrx ycfyf B c{epe rynrryprr B qeJrrr( npvtsrfrr. e$Qerruunrx y[p:rBnenqecrrD(
peruenufi, HanpaBJreHnbD( Ira rroBhrrtreEr4e raqecrsa o6cryrgBaHIUI HaceJreHrrn).

Ybe4rrrenruo upocnrrr Bac orBerrrrb Ha Bonpoclr rrpeAnaraeMoft arrgrr,r.
B rpaQe <<Baxnocrur> - oqeHr{r€, EacKoJrbKo BOKeH, c Bamefi ro'xu 3peunr, KaxAErfi r-r:t

rrepetucJrenurx acuerms o6cn5rrc.rsaultt.
B rpaQe <Ygonnerropernocrb)) - prlexrrre, HacroJrrKo Bu yaornvrroperrrr KaxAbrM s3

trepequcnenHED( acnercros o6ctqnusanu

l. Y.qonnerBopeubr Jrr{ Brr ra ocTaBJIeH[s ycnyr yqpe)KAeurrsMu KynbTypbr?
fpynua $arropon (acnerr odcrryNnBiurus) Kpurcpnfi

((yAo BJTeTBOp eH HO CTb )
Vcnonns Aocryra B y.rpexAer{ue FyJrbrypbr
(pexnru pa6orur yqpe)Kgenvrfl, ycnoBut
Aocryna Arrfi noTpe6rrefleft c
orpaHpIrIeHHbrMH Bo3MOII(HOCTf,MT.I

3AopoBb s, vr !lp.)

u
5 - ygourerBopeu
IIOJIHOCTBTO

tr
3 - He coBceMHe oqeHb

I
I - coBeprleHuo He

AOBneTBOPen

tr
I - a6conrorHo
HEBA)KHbIfi

Mecro oKa3aHnfi ycJryr (xou{oprrrocrb
ycnoBrfi , uH(bpacrpyKrypa yqpexAeHr,rs)

n
5 - naxHrrfi

tr
5 - y4onnerBopen
IIOJIHOCTbIO



2

D

3- He orleHb
v

BA)KHbII,I

tr
3- He coBceM
yAoBJreTBOpeH

tr
I - a6courorso
Heeaxurrfi

!
l- coBepileHHo He
yAoBJIeTBOpeH

3

Orrcpurocrb r,r AocryflHocrb ranQopna a\wvr
o6 yqpexAenvIfi, ero pecypctD( Lt

[peAocTaBflffeMbx ycIryra)(, B ToM rllrcJle B

sneKTponnofi rpoprrte

tr
5 - eaxHsrfi

n
5 - yAoeJIeTBopeH

IIOJIHOCTbIO

tr
3- He oqeHb
sa)KHrrfi

n
3 - He coBceM
yAoBJreTBOpeH

tr
I - a6coruorno
nesarKHrfr

D

1 - coBeptuenuo He
yAoBJreTBOpeH

4

Texnn.recKoe ocHarqeH[e frpexAenr4t
Kynbrypbr

D

5 - eaxHsrfi
!
5 - y4oenerBopeH
IOJIHOCTbIO

tr
3- He orregb
saxnrrfi

tr
3 - He coBceM
yAoBneTBopeH

D

I - a6coruorno
nesaxHrrft

D

I - coBepmeHHo He
yAoBneTBopeH

5

Oqema 4eficrnuft nepcoHarra rro oKa3aHLrIo
ycnyru (ao6poxenarprlblrocrb,
BeIKJILTBOCTr, KOMneTeHTHOmT)

tr
5 - saxnurl

n
5 - yaonneTBopeH
IIOJIHOCTbIO

tr
3- He orleHb

saxHrrfi

n
3 - He coBceM
yAoBneTBopeH

!
I - a6comorno
nesalKHrrfi

tr
I - coBeprrreHno He
yAoBneTBopeH

6

flopr,uor roAarrr, perucrpaqur u
paccMorpenns, xano6 r npeAnoryenufi no
yrfrmeHnro pa6orrr frpexAeur{t
KyJrbrypbr

D

5 - naxnrrfi
!
5 - yaoureTBopeu
NOJIHOCTbIO

D

3- He oqeHb
saxHrui

n
3 - He coBceM
yAoBJrerBopeH

tr
1 - a6conrouro
Hesaxurrfi

I
1 - coBeprrreuuo He
yAoBiIeTBOpeH

7

,{ocryunocrb crorMocrrr ycflyr,
rpeAocTaBJrfeMbD( y.{pQxAeHr,reM

KyJrbrypbr

tr
5 - sal{crrrft

n
5 - y4oulerBopeu
TIOJIHOCTbIO

tr
J- He or{eHb

BA)KHbII,I

tr
3 - He coBceM
yIoBJIerBOpeH



tr
I - a6co.nrouro
HeeaxHrrft

tr
1 - coBeplueHuo He
yAoBJreTBOpeH

8 Pasuoo6pa3we yciryr, rpeAocraBJlfieMbrx

frpexAeHlreM Kyrrbrypbr (penepry&pd,
BbICTaBOK, B TOM TIHCJIe AOKWeHTaTIbHbD(,

Soprnr rpoBeAeuus nreponpuxmfi, B ToM
qrrcJre nHQopnailInonHoro xapaKTepa;
gcrerrrrruocrb oQopnrn envrfi. uepoupnxrrft ,

BbrcraBoK Lr Ap.)

tr
5 - sax<rrHft

D
5 - yaosJlerBopeH
NOJIHOCTbIO

HE OIIEHb

BA)KHb[,I

tr
3-

u
3 - He coBceM
yAoBneTBopeH

!
1 - a6conrorHo
nesaxHilft

tr
I - coBeprtreuHo He
yAoBJrerBopeH

2, Xenanu 6u BEr qaqe fiocerqarr ]^rpexAeHlrt Kynbrypgr
tr .Ea

E HET

3. rlro Barrr uemagr qaqe rroceqarr Aanrroe frpexaeurre KynbrypEr
tr EeAocraroK cno6o4noro npenreur
D COCmtHre 3AOpOBE

D ycrarrocrr nocne pa6orrr
o cerrrefiso-6rrroBbre ycJroBut
D orAaJreHEocTE yqpexAeHnr oT .qoMa
o pexcru pa6orrr yqpexAexut
tr HerocrarKrr B pa6ore yrpexc4enzq
tr Apyroe

4. Er;rra Brr oruemnu B rrFrrcre J onpocnoro Jrrrcra rro3r.r{tfio creAocrarru.r a pa6ore

f4)exAerrrrrD uJM ((ApyroeD, npocqM yrowrrrrt Barne unenue (ottvrvrnrr KoHKperr{Bre
rreAocrarKn, r,r.lrz Apyrare trpnsnrrr, rr,remaropze BaM [oceqarB ytrpexAeusr KyJcrypbr _

5. tlro6u 6rrrr yBepeuHrrMrr, rrro orrpoc oxBaruJr Bce coquzrirbubre trpyflrrbr HaceJrenr4ff,

rpocprM Bac ocraBErrb o6rqyro rHoopMarlulp o ce6e.
5.1. Baru noJr:

OM
Dxt
5.2. Bam Bo3pacr:
tr 14-18 ner
n 19-29 ner
n 30-39 ner
n 40-49 ner
n 50-59 ner
E 60 Jrer H craprue
5.3. Barue Mecro xc{TeJrbcrBa:

tr r.Tyance
n TyaucvrmcKvrir. pafion pafton (yrarryr HaceJrenHbtri rynKr)
D Apyrue perProHbr PO



4

5 .4. Coq warrbnu Kareroprdfl :

n Vqarqwitc;., cryAeHT
s Pa6oqnfi
o Cnyxanluilr
n flpe4npl,rHlrMareJrb
o ,{onaoxossftra
n BpenaeHHo Hepa6orarorqnft
n llencuoHep
n ,{pyroe
5.5. O6pa3oBanrre:
o Brrcuree
o Cpe4nee crrequalrbnoe
n flornoe (o6rqee) cpegnee
o Henoruoe cpeAnee
a Ha.ralbnoe

Enaro4apnu Bac 3a fracrue B Monrdropnnre!
Bsr orag€rnu cyqecrBenHyro [oMorrlb Anf, pa3pa6otxn Mep rro rroBhrmeHrrrc) KarrecrBa

rp eAo cr aB rrenvre. ycJryr yyp elKA eur4fr Mtr KyJrbrypu TyancprucKo ro p afi o n a !

Ha.IaJTHLIK orAeJIa l(yJlbrypbr
aAIMVTrJVTCTp arIIIU W IJVIqUU €III bH O rO

o 6paso Banufl, TyaucnHcKlrfi pafi oH

rt

/ .r7
,/ /tttt/.// /t --.

tt -.422
/) .7 Ltf| ,// -//r A.P. Aq&rngos
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