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HueTpyKums no o6cayKuBaHUIO HH BRI, APYTHX MaJOMOGHIBLHBLIX
rpaxkaan npu nocemennu MBY JO JIIH Ne 2 um. U.JI. Ko6zona

1. O01He nmonoKeHus

1.1.  Hacrosimas MHCTpYKUHS ONpeenseT MPpaBuia MOBeeH s COTPY AHUKOB
MYHHLHIIATEHOrO  OOJUKETHOTO  YUPEKACHHA IOMOJHHTEIEHOTO  06pa3oBaHus
«[lerckas mikona uckycets Ne 2» MyHHLUMOAIbHOrO OOpa3sOBaHMSI FOPOJ - KypOpT
Amnana umenu napopaoro aprucra CCCP Mocuda Hasbiiosuua Kob3ona (nanee -
YYPEeXKIECHHE) TIPH TPENOCTABIEHHM YCIYr WHBalIMgaM (MHBIM KaTeropHsaM
MaJIOMOOHIBHBIX TPAXKIAH ).

1.2.  Mucrpykuus paspaboTaHa B COOTBETCTBHH ¢ DeepabHBIM 3aKOHOM OT
I nexabps 2014 roma Ned419- @3 «O BHeceHHHM H3MEHCHHI B OTIEJbHBIE
3aKOHOMAaTeNbHEIe akThl Poccuiickoi Penepalini 1o BOMPOCAM COLUMANBEHON 3allHThI
UHBAJIMZIOB B CBA3M ¢ paTHdukanueil KoHBeHIUM 0 NMpaBax HHBAIHIOBY.

13.  MHcTpykims pa3paboTaHa B LeJsX o0ecreueHns Q0CTYIa HHBATMIOB K
yciyram ¥ O0OBEKTaM, Ha KOTOPBIX OHH IPEJOCTaBILIIOTCS, OKA3aHHA IIPH ITOM
HeOOXONMMMOH MOMOILIM, M MOXET OBITh HCIIONB30BaHA TPU WHCTPYKTHPOBAHHH
paboTHUKOB  yupexaeHu#l  (opranusanmit) mo6God  chepsl  mesTeNnsHOCTH,
IPEIOCTABNISIONIUX YCIYTH HACEICHHIO, a TakKe MPH HENOCPeCTBEHHOM OKA3aHUK
YCIIyT UHBAIMAAM.

2. O0mue paBusa YTHKeTA

2.1. OGpamenue K 4YeIOBeKy: IIPH BCTpede OOpallaiTech ¢ MHBAIUAOM
BEXIJIMBO M YBAXXUTENLHO, BIOJHE eCTeCTBEHHO IOXKaTh HHBAIUIY pyKy. Korma Bl
pasroBapuBaeTe ¢ MHBANIMAOM 060 kaTeropuu, obpauaiTech HENMOCPEACTBEHHO K
HEeMY, & He K CONPOBOXKIAIOLIEMY MIIM CYPJIONEPEeBOJUUKY, KOTOPLIE IIPUCYTCTBYIOT
TP pa3roBope.

2.2. AJIeKBaTHOCTL M BEJKJIHBOCTB: OTHOCHTECH K JPYTOMY HYeNOBEKY, Kak K
cebe camMoOMy, TOYHO TaK € ero yBakaliTe — M TOra OKa3aHHE YCIyrH B
YUPEXIeHHU U 00LIeHre OynyT oG deKTHRHBIMH.

2.3. Hazpipaiite cebs M ApYyrHX: KOrZa BBl BCTPEYAETECH ¢ UEIOBEKOM,
KOTOPBIA IUIOXO BUAUT HUIIM COBCEM HE BHIMT, 00sA3aTeNbHO HasbiBaiiTe cedst U Tex
JHOMIeH, KOTOphle mpuluiM ¢ BaMu. Eciau y Bac obuiast Gecena B rpynme, He
3a0bIBaiiTe MOACHUTH, K KOMY B JIAHHBI MOMEHT BbI 06pallaeTech, 1 Ha3BaTh cebsl.

2.4. TlpeyioxkeHnune TIOMOILM: €CIIM BBI NIpEJTAraeTe MOMOIIb, JKIUTe, TT0Ka ee
NpHUMYT, & 3aTeM CHpallBaiTe, YTO M KaK Jle/laTh; BCEr[a MpennaraiTe MOMOLIb,
€CJIN HYKHO OTKPLITh TAKENYIO JBePh HITH 000WUTH NPENsTCTBHE.

2.5 ObecrnedeHue IOCTYNHOCTM YCIYI: BCerga JHYHO ybexaitecy B
AOCTYITHOCTH MECT, I'/le IIPEIyCMOTPEHO OKa3aHMe YCIyT U IPHeM IpaxiaH. 3apaHee
[MOMHTEPECYHTECh, KAKME MOTYT BO3HHKHYTH NMpoOieMbl miu Oapbepbl M Kak HX
MOYKHO YCTPaHHMTh.

2.6. ObpalueHue ¢ Kpeclo-KOJNSCKOW: MHBANKIHAS KOJSCKA - 3TO 4acThb
HENPUKACAeMOTO  TMPOCTPAHCTBA  YEJOBEKa, KOTOpHIM ee wHcnoib3yer. He
00JI0KauMBaiTECH HA HEE U HE TOJIKAMTE.



Havath xatuTh KomsAcky ©e3 cormacus WHBAIMIA - TO e CAMOe, YTO CXBATUTh U
MIOHECTH YeJioBeKa 0e3 ero paspelieHus. ECIM Bac MOMPOCH/IM [OMOYb HHBAIHTY,
Nepe/IBUraroIeMycst Ha KOJMICKe, cHadala KaTHTe ee MeaneHHo. Komscka 6blcTpo
HaOMpaeT CKOPOCTh, M HEOKHOAHHBIH TOTIOK MOIKET OpUBECTH K IOTepe
paBHOBECHS.

2.7. BHMMaTenpHOCTh M TEpPIENUBOCTh: KOTAA Bbl pPasTOBAPUBAETE C
YEJIIOBEKOM, HCIBLITHIBAIOUIMM TPYAHOCTH B OOILEHHH, CIYIUANTE ero BHHUMATEIHHO.
Bynpre TeprenMBEl, J1UTe, KOT/A HENOBEK caMm 3aKoHYAT (pazy. He TIOTIpaBJISIATE
ero W He JorobapyBaiTe 3a Hero. [loBTopuTe, YTO BHI MOHSIH, 3TO ITOMOMXET
YEeJIOBEKY OTBETUTEH BaM, a BaM — IIOHATE €r0.

2.8. Pacmonoskende st Oecedpl: KOTHA BBI TOBOPHUTE C HYEIIOBEKOM,
IOJIB3YIOIIMMCS  MHBATMIHOW KOJACKOH MM KOCTBUIAMM, PACHONOMNKHTIECh TakK,
yTOOBI BAIMM W €ro Ijiasa ObUIM Ha OJHOM YpOBHE, TOorma Bam OyJneT jerde
pasroBapuBaTh. Pa3roBapupas ¢ TeMH, KTO MOXKET, YHTaTh MO ry0aM, pacIoIoKHTeCh
Tak, yToOk Ha Bac maznan ceet, u Bac 6bu10 Xopowo BuiHo.

2.9. IlpupneveHuMe BHHMMaHHs dYellOBeKa: dYTOOBEI INPHUBIEYb BHHUMAHHE
YeJ0BEKA, KOTOPBIM IUIOXO CHBILINT, OMAalIUTe eMy PYKOH WM IIOXJIONalTe o
mwieqy. CMOTpHTE eMy IpAMO B I71a3a U FOBOPHTE YETKO, HO UMeHTe B BUJY, YTO He
BCe JIIOZH, KOTOPBIE [UTOXO CIBIIIAT, MOTYT YHTATh I10 T'yOaM.

3. ConpoBoyKneHne HHBAKIOB Ha HPUEME B YUPEIKIEHUI U TIPU OKA3AHUHU
HM yCIIyT

3.1. MnBanuaaM okasplBaeTCs HEOOXOAMMAS MOMOIIL MPH BXOZE B 3AaHUe
(BLIXOMle M3 3JaHHA), cllade BepxHe# omexbl B rapiaepod (IOnydeHHH W OJeBAHHN
BEpXHEH OIEIKIE).

3.2. B nepBoouepeHOM NMOPSIIKE YTOYHAETCs, B KAKOH TOMOIIH HYXIaeTcs
HHBaW, LEelb IIOCEIIEHMs YYpexaeHud (OopraHuzauuu), HeoOXOIUMOCTE
COTIPOBOXKIEHMS.

3.3. lna obecrnieveHus NOCTyNa WHBAJIMAOB K YCIYraM CIHELMANMCTY IpH
npué€Me MHBAIKMIA B y4peKAeHUN (OpraHU3allni) He0OX0AUMO:
a)pacckasaTb MHBANKMAY 00 0COGEHHOCTSX 3aHusl YIPEXKAEHHs (OPraHH3alUK )
-KOJIMUECTBE OTAKEH, HAIMYMU JH(GTOB, MOPYHHEH, APYTHX MHPUCIOCODIEHUHA u
YCTPOMCTB Ik MHBAIHIOB
NPUMEHHUTENIBHO K €ro QyHKIUOHAIBHBIM OTpDAHIYEHHSIM;

PacCONOKEHHH CAHUTAPHBIX KOMHAT, BO3MOYKHBIX MPENSTCTBHISIX HA MyTH W T.J.;
-HEOOXO/IMMBIX VISl OKa3aHusd YCIYTH CTPYKTYPHBIX ITOApPasieleHusIX YIpexKaeH s
(opraHM3alMK) U MECTax WX PACMONOKEHUS B 3MAHUH, B KAKOM KaOHHETe U K KOMY
00paTHTBhCA MO BOMPOCAM, KOTOPHIE MOIYT BO3HMKHYTh B XOJE NPeTOCTaBNIeHUS
YCIyTH;

0) O3HAKOMHUTEL WHBAUAA CO BCEMH CIIELIMATMCTAMH, 3aIei CTBOBAHHBIMH B pabote
C HHM, JMYHO, MPEACTaBUB MO (AMHUIMHA, MUMEHA M OTYECTBY CIIELUATHCTA U
MHBanuaa apyr apyry. MHbopMHUpoBaTh, K KOMY OH IOJDKEH oOpaTUTHCS BO BCeX
CIIy4asiX BOZHUKAIONINX 3aTPyIHEHH;

B) TP OKa3aHMH YCITYTH B YUPEKICHUH YETKO PA3hICHUTE MpaduK OKa3aHHI YCIYTH
(BBLIATDH pacHucaHue IMpHeMa IpaXkaaH, 3amucaTh Ha JUCT BpEMsSI U MECTO OKa3aHus
YCIYTM W T.J.); yKa3zaTb MeCTO e& mposejeHus (II0Kas3aTh HY)KHBIH KaOuWHeT),
aKLCHTHPOBAB BHUMaHHE HA MYyTh 0 YYPEKIESHHIO OT BXO/ia 10 KaOWHETa, Npu
HeOOXOMMOCTH COMPOBOANTH J0 MECTA OKA3AHUS YCIYTH.

r) 00ecreyuTh JOMyCK B 31aH1e COOaKU-TIOBOJIBIPS, COIIPOBOK JAOIIEH

WHBANIMIA IO 3PEHUIO.

3.4. OcobeHHOCTY OBIIeHNS ¢ HHBAIMAAMU, UMEIOLLUMU
HapylUIeHHE 3PEHUS MITH HE3PSTUUMU:



- OkaspiBasg CBOIO TOMOIIL He3pSdYeMy 4YeIOBEKY, HANPABIANTE €ro, He CTUCKUBAs
€ro pyKy, HIMTE TaK, KaK Bbl 0ObIMHO XomuTe. He HyHO XBaTaTh CICNOro 4eNoBeKa
M TallUTh ero 3a cobod. EciM BBl 3aMeTHIN, 4YTO He3psSyMi denoBek cOuicsa c
MapllIpyTa, He YIPABISHTE ero IBHXKEHWEM HA PACCTOSHUH, TTOJ0MUTE W IOMOTUTE
BBIOpaThCA Ha HYKHBIN YTb.
- OnumuTe KpaTKo, rae Bbl HaxoauTech. llpemympeixmaiite 0 TpPENsATCTBUSIX:
CTYMEHsIX, Jy’Kax, AMaX, HU3KUX IPUTONOKaX, TpyOax u T.n. Menons3yiite ¢pasbl,
XapaKTepU3yIOIHe [[BET, PACCTOSHUE, OKPYXKAIOIIYIO 00CTAHOBKY.
- He xomannylite, He Tporaiite u He Urpaiire ¢ codaKo-NOBOABIPEM.
- Ecnn BBI cobupaeTech YMTaTh He3psdeMy YelIOBEKy, CHavalla MpefynpeuTe ero o6
5ToM. ['oBOpUTE 06BIMHBIM Ton0coM. Korna He3ps4mii 4ejoBeK JOJKEH IMOJIMTHCAT
JOKYMEHT, IMpo4HUTaiiTe ero o0g3aTeNbHO MOJHOCThIO. MHBATHIHOCTE He
O0CcBOOOX/IaeT  CJeNMOro  4YeyJoBeKa OT  OTBETCTBEHHOCTH,  OOYCIOBIECHHOM
3aKOHO/IATEIECTBOM.
- Korpa BBl npennaraere He3psdeMy 4YelOBEKY CeCTh, He YCAXKHBaiiTe ero, a
HamlpaBeTe €ro pyKy Ha CHOMHKY CTyJia HIW [OAJOKOTHWK. He BoauTe mmo
MMOBEPXHOCTH €I'0 PYKY, & JaliTe eMy BO3MOXKHOCTE CBOOOIHO TIOTPOTATh MPEIMET.
- Korpa Bl obmiaeteck ¢ rpynmoil Hespsuux mioneif, He 3aObiBaliTe KaXAblH pas
HA3bIBATh TOTO, K KOMY BBl O0palllaeTech.
- He 3acraBngiire Bamrero coOeceHUMKa 00pamathess B IMYCTOTY: €CNH  BBI
[epeMellaeTech, NpeAyIpeauTe ero 00 3ToM.
- Ms0eralite pacnnbIBYaTbIX ONpPENENICHHH M HMHCTPYKUHH, KOTOpPble OOBIYHO
COMPOBOXAAKOTCS JKECTAMU, cTapaiiTecs OBITE TOUYHBIMHU B OTIpeIelIeHUsX.
- OxaspiBas TIOMOIE He3pauyeMy, JABUraiirecb He TOPOISICH, W IPH CIYCKE MM
OJBEME MO CTYIIEHBKAM BEIHTE He3PAUero NepleHauKyadpHo k HuMm. He nenaiite
PBIBKOB, PE3KHUX
JIBUXKEHUH, TPEIYNPEXTANTE O TIPEATCTBUSIX.

3.5. OcobeHHOCTAMHM OOLUEHUS € HHBAIHIAMH, HWMEIONIMMH HApYIIeHHEe
cmyxa:
- PasroBapuBas ¢ 4el0BEKOM, Y KOTOPOIO TUIOXOH CIIyX, CMOTPUTE MPSMO Ha HETO.
He 3aremHsiiTe cBOe U0 U He 3aTOPaXKUBANTE ero pyKaMu, BOJIOCAMHE UIIH KAKHMH-
TO mnpeaMeramMH. Bam colecepHuk JODKEH HMETh BO3MOMKHOCTH CHEIUTh 3a
BBIP@XKCHHUEM BallleTo JHIIA.
- CymecTtByeT HECKOIBKO THIIOB M creneHed riyxoTebl. COOTBETCTBEHHO,
CYUIECTBYET MHOIO CIOC000B OOIUEHHs C JIIOABMH, KOTOPBIC MIOXO Chblmar. Ecou
BBl HE 3HaeTe, KaKOW NpeanodyecTs, CNpocuTe y HUX. Hexoropele noau MoryT
CHBIIIATh, HO BOCHPHMHMMAIOT OTHAENbHbIE 3BYKH HeENpaBuIbHO. B 3ToMm ciyuae
ropopute 0ojieeé IPOMKO M YETKO, IOoAOHpas NOIXOMALIMI YPOBeHb. B apyrom
Cllydae TIOHAJIOOWTCS JIMIIb CHHU3MTH BBICOTY TOJIOCA, TAK KaK YeNOBEK YTpaTHIl
CIIOCOOHOCTL BOCIIPUHUMATH BBLICOKHE YaCTOTEI.
- UroOsl npuBIeYs BHUMAHHE YEJIOBEKa, KOTOPBIH MJIOXO CILIMIKT, Ha30BUTE €ro Io
uMeHd. Eciu orBeTa HeT, MOKHO CJerKa TPOHYTh YelOBeKa HIIH K& IOMaxaTh
PYKO#.
- l'oBopuTe sAcHO M poBHO. He HyXHO H3mHIIHE MOAYEpKMBaTh 4TO-TO. Kpuyarh
0coOEHHO B yXO0, He HAMO.
- Ecnu  Bac mpocsT MOBTOPUTL 4TO-TO, MompobyiiTe mepedpasupoBaTh CBOE
npennoxkenue. Menonw3yite sxectsl. YOemuTech, 4to Bac mousiud. He crecusiitecs
CIIPOCHTSH, TIOHAI JIX Bac co0eceIHUK.
- Ecnu Bol  coobulaete uHpopManMio, KOTOpas BKIodaer B cebs  HoMmep,
TEXHHYECKUHA WM APYTOH CIOKHBIH TEPMHH, ajpec, HANWIUUTE ee, COOOILUTE 110
(akcy MM NEKTPOHHOM MoUTe WK JIOOLIM JIPYTHM CIOCOOOM, HO TaK. YTOOBI OHA
ObL1a TOYHO MOHSATA.
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-Ecnu cymiecTBYIOT TPYyJHOCTH IIPH YCTHOM OOINEHMH, CIIPOCHTE, He OyaeTr I
IIPOILE IePEenUCHIBATHCH.

- He 3abpiBaiiTe 0 cpenme, xoTopas Bac OKpy»aer. B GONbIIMX HIIM MHOTOFOIHBIX
OMELIEHUSIX TPYIHO OOIUATBCA ¢ JIIOJBMH, KOTOPBIC MIOXO CHBIMAT. SpKoe COHIe
HWIH TeHb TOXe MOTYT OBITH Oapbepamu.

- OyeHb 4acTO TAyXHE JIIOJIU UCTIOIB3YIOT sA3bIK XecToB. Eciu Bbl o0Iaerecs uepes
nepeBoj4UKa, He 3adyipre, 4YTO OOpalarbcss HaI0 HEMOCPEACTBEHHO K
cobecelHMKY, a He K TMepPeBONIHKY (BO3MOKHOCTE  ITONYYeHHS  YCIyT
CypJOTIepeBOIUHKa  MOCPEeJCTBOM  BHU/I€O, HHTEpHET, TeleOHHOW  CBI3M
NPEeNyCMOTPEeHa TUCIETHEPCKOH cioyXO0H AN MHBAIHUAOB MO clyxy PecrnyOnukw
bauikoprocran, Tenedon aucnerydepa 8(347) 246-26-86.

- He Bce stosiu, KOTOpPBIE [JI0XO0 CIBILIAT, MOI'YT YMTATE IO Iy0am. BaMm mydiue Bcero
CHpOCHTE 00 3TOM TIpH mepBoif BeTpede. Ecnm Bamr cobecemuuk o6iaagaeT 3TUM
HAaBBIKOM, HYXHO COONIO/MATh HECKOJIBKO Ba)KHBIX TIpaBHI. [IOMHHTE, YTO TOJNBKO
TPU U3 JECATH CIIOB XOPOIIO MPOYUTHIBAIOTCS.

- Hy:xkHO cMoTpers B MU0 coOecelHUKY M TOBODHTh SICHO W MEJJIEHHO,
HCIIOJTh30BaTh MNPOCThIe ()pasbl W H30eraTh HeCYIeCTBEHHBIX CIIOB; MCIOIL30BATH
BbIp@JKEHHE JHLA, JKECTBI, TEJIOABHIKEHUSA, €CIH XOTHTE [OM4EPKHYTh HIIH
MPOSICHUTL CMBICIT CKA3aHHOTO.

4. Bunel 6apbep01§ NPU OKa3aHHUH YCIIyT UHBAIKAAM

OcHoBHBIE KaTerOpHH MaTOMOOUIBHBIX | 3HAYUMBIE DApbephl OKPYKAIOIEH Cpenl (IS yIeTa 1

rpasiIan YCTpaHEeHHUs Ha 00BEKTE)
VHBanub!, epeBHTaoHecs Ha Bricoxue mopory, cTymmeHH. OTCYTCTRHE OPYYHEH,
KPEeCII0-KOJISCKax HapylleHHe UX BhICOTEL. HepoBHOE, CKOMB3KOE H MATKOE (C

BBICOKHM BOPCOM, KPYIIHOHACBIIHOE U [IPOYEE) MOKPBITHE.
HenpaBuisHO YCTaHOBICHHEIE TAHAYCEL, OTCYTCTBHE
CKaTOB. Y3KHe JBepHEIe MPOeMbl H KOPHIOPBL
HeapanTuposaHHble canuTapuble KoMHaThl. OTCYTCTBHE
MecTa JUls Pa3BOpoTa B MOMEIIeHUsX. Bricokoe
PAacHoIOKeHHe HH(DOPMALIMH HA CTOMKAX U CTEHIAX.

WMHBanup! ¢ mopaKeHHeM HIKHUX Bricoxue nmoporu, crynend. HepoBHoe 0 CKONb3KOE

KOHEYHOCTeH (MCIIONB3YIOIIHE TPOCTH, IOKPBITHE. HenpaBuibpHo yCTaHOBNEHHEIE TIAH Y ChI.

KOCTBUIH, OIIOPbI) OtcyrterBue nopy4Heil. OTCYTCTBHE MECT OT/IbIXa HA Iy TH
JIBHKEHUS.

HMuBanup! ¢ nopakeHHEM BEPXHUX Tpynnoctu B OTKpBIBaHUH JABepeit. TpyaHocTH B

KOHEYHOCTER TIOJIB30BAHMM BBIKJIFOUATENIIMU, KDAHAMHE H JIp.

HeBo3MOKHOCTB, CTOKHOCTE B HAIIMCAHUK TeKCTOB. HHbIE
OTpaHWYeHHs JeHCTBHS pyKaMH.

Crenbie 1 ciaboBHSIINE HHBAHIBI Iperpadbl Ha IyTH ABMXKEHHS (KOJIOHHEI, TYMOBI, CTONKH M
npouee). CTynenu, 0co0EHHO pa3Hoi reomeTpuu, bes
LBETOBOTO, TAKTHILHOrO 0003HaYeHus. OTCYTCTBHE
KOHTPACTHOH M TAKTHIILHOH HH(OpPMAaIMK M yKa3aTeel.
OrcyTcTBUE HHOOPMATTHOHHBIX TAOIHUEK, BHUIOIHEHHBIX
wpr(ToM bpaiins. OrcyTeTBrEe nOpyuHeil, HHLIX
HanpapAomuX. Heoprann3zoBaHHOCTh IOCTYIA HA 0OBEKT
W MeCTa 0KKuAanus coOaku-npoBoaHnuka. OTCYTCTBHE
JAyOnupyromed 3ByKOBOH HHPOPMAIIHH PH FKCTPEHHBIX
CIyHanx.




I'myxwue u cnabocnsimaniye

OTcyTCTBHE ¥ HENOCTATOUHOCTE 3PHTEIBHOR HHPOPMAIIHH.
OrcyTeTBUE CYpHO- B HbIOCYpAOIEpEBOIa H
nepepogarKa. OTCYTCTBHE ayAHOKOHTYPA, HHAYKIIHOHHBIX
TeTeNnb. DICKTPOMArHHTHEIE ToMexH. MHble
UHGOPMALTHOHHEIE 6apBephl i OTCYTCTBHE IYOIMPYIOLIEH
CBETOBOH MH(OPMAIIHE TIPH Ype3BEIYARHBIX CHTYALUIX.

Nupanuas! ¢ ocobeHHocTIMHI
UHTEIUIEKTYATHHOTO PA3BUTHS

OtcyTcTBHE (HEOCTATOYHOCTE) IOHATHON HH(OPMALHH,
uHpOpMalKMH Ha HPOCTOM s13bike. OTCYTCTBHE OrpaXKIeHui
OMacHLIX MeCT. TPYHOCTH OPUEHTAIMH IIPH
HEOIHO3HAUHOCTH HHpopmaruu. HeopranusosanHOCTH
COTIPOBOXIICHNS Ha OOLeKTe.
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