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IlpnrvrepHafl rrHcrpyKrlus ro odcJryr&rBaHrlro IIHBaJTHAoB LI Apyrnx
MaJroMo6n.rrurcrx rp axAaH rlpu rroceu eHrII{ yqp e}KA eH rrfl

(opraunraqlru)

1. OE IrIrrE rrOJIOlKEH.lrfl
1.1. Hacro{rqar uucrpyKrlrls orpeAeflfler rrpaBrrna noBeAeHI4t corpyAHt4KoB f{pexAeHzt

(opranusaquu) npu rpeAocraBJreHr,rv ycJryr T.THBaJIIIAaM (znrnvr KareropusM rualorrlo6ulbHbD(

rpaN,qaH).
l.2.lJ.nr,ailnA- Jrr,rrlo, Koropoe r{Meer HapyrrreHue 3AopoBbs co croftKI,IM paccrpofcrsoNl

Qynrcrluft opraur.r3Ma, o6ycnoueHHoe sa6oresaHr.rtMu, [ocJIeAcrB]IfiMI{ TpaBM ulll 4eQerrarrru,
rrplrBoAsrqee K orpaHr4qeHr{ro xrrHeAerreJrbHocrll 14 Bbl3brBalotqee neo6xoAuuocrr ero
coqrrilJlbHoft 3arqutn".

Malopro6uJrbHbre rpaxAarre (Mf) - 
gro nIoAI4 I,IcnblrblBaroilIue 3arpyAHeHl{t rp}I

caMocrorreJrbHoM rrepeABr,rxeHr,rr4, IIoJIfreHI,II4 ycnytu, neo6xoAuuofi un(foprvraqkrrr vnv npkr

oprreuTrapoBakrnv B npocrpaHcrne (nrc4lr c BpeMeHHbM HapyIrreHI4eM 3AopoBra, OepeueHHble

xeHrrlr{Hbr, nroArr cTaplwlx Bo3pacToB, JIroA}I c AoToKI{MLI KOJUICKIIMI,I r r.n.).
1.3. ZncrpyKrlprs paspa6oraHa B coorBercrBlrr4 c Oe4epanbnblM 3aKoHoM or I 4era6pt2014

roaa J\b 419-03 <O sHeceHr.rlr r43MeHenraft s orAeJIbHbIe 3aKoHoAareilbHble axrrr Poccuficxofi
@e4epaqun no BorrpocilM corlrlaJrrnoft sarqI,rrbr r.rHBaJrr.rAoB B cBt3I4 c paru(frara\uefr, Konnenqr,Ir,I o

IrpaBix prHBaJrlIAoB).

I.4. I4ycrpyKrlr{r parpa6orana B rlenflx o6ecue.reHr4r Aocryna ilHBalrtp;oB K ycJlyraM 14

o6rerralr, Ha KoropbD( oHu npeAocraBflsrorcr, oKtBaHI4t flpu grou ueo6xoAlarraoft IroMoIq]I, ]I
Moxer 6rrrr lrcnonb3oBaHa rrpr4 r4ncrpyKrr{poBaHuu pa6onu4KoB yqpeN,4enuft (oprarusaqufi)
mo6ofi cQeprr AerreJrbHocrr{, [peAocraBirrroqr4x ycnyru HaceJIeHItIo, a raKxe rrpll
HOrrocpeAcTBeHHoM oKa3arrlrl{ ycnyf rrHBaJII4AaM.

1.5. Tpe6onaHr,rr K ypoBuro noAroroBKI,I repcoHana:
a) 3HaHVe roHsruq (AocrynHur cpeAa rnfl rrHBaJr[AoB> ]I ocuoBllbrx tpe6onauuft

AocrynHocrra o6rexroB r,r ycnyr AJUI MirJroMo6rurnrx rpaxAaH; ocHoBHbrx BI4AoB apxllTeKTypHbrx,
un$oprvraqrroHHbrx vr curya\voHHbD( 6aprepon, nperrrrcrByroqux rroJrf{eHrlo ycnyr LIHBaJII,IAIIMT4

(Mf) napanHe c Apyrr{Mr,r JrrrrlaMr,r, a raKme Bo3Mox{Hbx cnoco6on r4x ycrpaHeHr{r B 3aBucr4Mocrr4

or KaTef oput4 vIJBurvrAHo cTIl ;

6) ocne4onureHHocrb o flepeqHe rrpeAocraBlseMbrx ycJryr B opraHrr3arlru; (poprr,rax u [oprAKe
rrpeAocraBrreHufl. ycJryr (n oprauuealqlzla, Ha AoMy, gneKTpouHo rr ,qlrcraHqraouuo);

n) un(foprr,rupoBaHHocrb o c[equaJrbHoM (ncnouoraremorrn) o6opyAonanrau v
nprEcnoco6Jreur,rf,x Ars r4HBiurrIAoB, LIMeIoqI4xct B pacnoptxeHl4rl y{pexAeHr,rr (opranrEeaquu),
:r'urvrqvfir Aocryfla K Hr{M, noprAKe rrx gKcnJryaraqzu (nxmo.rar rp'e6onaHus 6esouacnocur);

r) o3uaKoMneHr.re c [oprAKoM gBaKyau]r]r rpaxlaH Ha o6rerre, B ToM qucrre

ruaroruo6zrbHbrx, B gKcrpeHHbrx cnfraJrx r.r qpe3Bbrrraft urx clrryarlurx;
A) HalI,IvI4e paspa6orannrx npaBr.rJr nsaul,roAeftcrBlrr corpyAHr,rKoB y{pexAeHrit

(opranusaquu) rryu npeAocraBJreHr{r{ ycnyr rlHBanr,rAy.

2. OEIUUE IIPABI4JIA ?TIIKETA



2.1. oopauenne K rreiloBeKy: IIpII BCTpeqe o6paruafirecr C UTIBaIIAOM BexJII',IBO

lr yBaxr,rTeJrbHo, BII.JIII. ecTecTBeHHO IIOXaT' lIHBanI4Ay pyKy' KorAa BbI pa3roBapuBaeTe c

r.{HBaJII,IAoM ruooofi Kareroplrlr' o6paqafirecr tt"otptatrBel{Ho K rleMy' a He K

colpoBoxAaroueMy rrJrrr cypAorr.pa"offiKy, Koropbre flpucyrcrBylor rlpu pa3roBope'

2.2. Alerc."aTHocTb r{ BexJILIBocTb: oT'oc}Irecb * aiy'o*'y qeJIoBeKy' KaK K 6e6ecart'rovty'

Torrgo raK xe ero ynaNafiTe - lI rorAa oKa3aHI'Ie y'nyi" B rrpexAenuu (opranusawu) u

o6*a""a 6yayr eQQercrrannrnrall' r,nnr4 pLT Rcroeqaerecb c qeJloBeroM,lcorop'ft

2.3. HacHnafiire ce6q tr Apyrrx: .otl1-^:l:--Bcrpeqaerecb c I

rrJroxo Brr,'^rn, ,o"aa*"a u"o"r, o6"r-an""o nag'saftre ie6s r4 Tex nroAefi, KOTOpbre rrpfi'uil'

c BaMrr. Ecnra y eac o6ulan 6eceAa " 
;;;;;;F ga6rreaffre rotc'rrrb' K KoMy s AaHHHfi MoMeHr

*' 
" 

ut 
Tffi ;ffi .Hffi3'"'ilJ," ,o", .:11 

- ^ :::. . :.n H.ff*-#i",T"il";ffif ?#.ir*I
rrpr4Myr,a3areM cnpaurueaftra,-a1" KaK AenaTb; BCeIAa upelnarafiro IloMoIIIb' ecJIII HyxHO

;il"* :m:tn*r* ffr;i"#HT;ff :l"Jh,l'"'o v6eN^anrecb B AocrvrlHo crrl Mecr'

rAe rrpeAycMoTpe'O OKa3aHI4e ycnyl " 
np"tt rpu,KAaH' 3apauee 

''ol4llrepecyfitecs' 
KaKI4e Mofyr

Bo3IrI4KHyrs npo6nervrbr I4JIlr 6aplepu rr KaK I'Ix Moxlro ycrpaul4Tb'

2.6.oopauerrne.*p..,,o.*on'.rcoft:nrrnalLliF{asKoJIflcKa_3TotlacTb
Herrpr.KacaeMoro flpocrparrcrBa areiroBer<a, r<orop'fi ee uclonb3yer. He o6noraq[safirecr Ha Hee I4

ne rolrailre. Haqirr Karr.Tb KoJrrrcKy 6es co*acu fl. rr'B',kr*a - To xe caMoe' qro cxBarl.Tb rr

floHgcrrr qeJroBeKa 6es ero poipa-a""". Ecru- Bac floflpocunnn rloMoqb IIHBaJILIAy'

lepeABlrrarcIlleMyct Ha KOJUICKe' 
-oHatlana 

KaTI4Te tt ttoot""o' Kon"tra 6'Ctpo na6r'rpaer

cKopocTb,I4IIeoX}IAaHrrrr[TonqoKMoXeTIIpI4BecTuKIIoTepepaBHoBecu'.
2.T.BtttwareJrbrrocrb 1r TeprleJrr{Bocrb: KorAa Bbr pa3roBapl'IBaere c

qefloBeKoM,r,rcrrbrrbrBaroilIrrM TpyA'ocrr4 B o6ulenuu, cnyruafire ero BHI'IMareJIbI{o' Ey'u*e

TeprreJrr4BBr, xArrTe, KOfAa qeJroBeK aui-ru*o"ur, 6pary. ua ,rorrpu"rsftre ero u He 4orosapunafire

3a Hero. flonropute, tITo BbI TIoH{JII'I' 9To tloMoxer qeJIoBeKy orBerl4Tb BaM' a BaM - floHtrb ero'

2.8. PacnoJroxeHrre O"" 6eceArr: KorAa B r roBopure c

qeJIoBeKoM,IIoJIb3yIouI4Mc'I4IIBaJIlr4rrofi-1ii:l"I.TJlllKooTbIJUIM['pacIIoJIoXI,ITecbrax,uro6rr

Barlrr rr ero rjra3a 6ruru Ha oAr{oM ypoB'e, rorAa narr,r lvaer 
Jrerqe P{onllranarr' Pasrosapr4B* c

TeMrr, KTo Moxer, qrrrarb ,to ,.y6uoo, pacrloJloxl4Ttt" 'il' "toOsr 
na Bac ttua- cBer' u Bac 6ruo

xopoilo BTIAHO'

2.g.IlpnsnerreHr{e BIIIMaHIIfl qeJIOBeKa" *o6:1---^- rpl4BJleqb BHrMaHre

qeJroBeKa,Koroprrft [Jroxo cJrbrrrrrr, rroMarrrrrre err,ry pyrofi r{Jrrr floxJrorr ire no 
''neqy' 

crrlorpure

eMyllp'MoBIJIa3a}IFoBopIIT.".,*o,rrollueftreBB}IAy'tIToHeBceJIIoAII'KoTopbleIIJIoxo
cJlbrllrar' Moryr ril'ITarb no ry6arrl'

3.cofIPoBoxAEHIIEI4HBAJII,IAOBIAIIPIIEMEByqPEXAEHI4I,I
(oprAurrs"ii"tD iluffi-oru3AHl{rr rIM vcJlvr

3.l.Zrrsanl1AaMoKa3blBaeTc'rreo6xo,uurua'[oMoIIIbIIpI4BxoAeB3AaHI4e(nrxoleras
zaatux),cAarre eepxnefi oAexAbI u.upatpoo (uorryuenr'rll I4 oAeBaHrara nepxnefi olexArt)'

3.2.B[epBooqepeAHoM,,op"4*.y'o""".".",nraroftlloMolquHyXAaeTc'I4HBaJII4A'ueJlb
floceueglrt y"p"*At""r (opranrasuq"")' neo6xoAurnrocrb corlpoBoxAeH]I

3.3. [wo6ecueqeru4fl Aocryfla rrHBaJrLrAoB K ycJryraM crreq"an".ry [pr4 upradue I4HBUIJI]IAa B

v"p'T'J#:*9#l;XXlf :"ff :frry":l::-:*,l""vun'111111(opra'rasauuu):
-KoJIIIqecTsegiraxefi;Ha[I4tII,{[nutpron,nopyrrrefi,opy.^upucuoco6lenufiuycrpoftcrsAn'
r4HBanrrAoB rrprrMerrrrreJrbHo K ero $ynxuuo'arrb'b* oapu"""a"LrnM; pac[oJIoxeHI'M caHI'ITapIrbx

:*:rumnrJffiffi ",l1;#;#,xffi f J11.'oon*AeneHr.rf,xyr{pexAerrur(opra'rasaqwl)

nr Mecrax r.{x pacrroJroxe''r, B s^a'.n,r ) B KaKoM ra6ranere rr K KOMy O6parurrcr no BorrpocaM'

KOTOpbre Moryr BO3HI'IKHyrb B XOAo rlpeAocraBrleHrrfl ycJlyfll;



6) nosuar<oMl,ITb I,IHBiuIIrAa co BceMIl cnequilrlrcraMu, sa4eficrnonaHHbrMr4 n pa6ore c Hr{M,
JIIiqHo, rlpeAcraBl{n no tfarrawrvrv, [MeHrr r,r orqecrBy crreqr{aJrvcra v raHBanrlAa Apyr Apyry.
Zn$oprraupoBarb, K KoMy oH AoJrxeH o6paturrcr Bo Bcex cnfrux Bo3Hr4Karour4x 3arpyAHetruit.

n) npu oKa3aHlrlr ycJryfr4 B rrpexAeur.M.r€rKd pa3b{cH}rrr rpa(fur oKiBaHr4r }clyru (errAaG
pacnucaHve npl4eMa rpaxAaH, 3arll4carb Ha JIZcr BpeMr r{ Mecro oKzBaH}rr ycJryrr.r r{ T..4.); yKa3arb
Mecro e0 npone4euza (nora3arb uyNurrft xa6zuer), aKrIeHTupoBaB BHrrMaHr,re Ha rryrb rro
yqpexAeHvlo or BXoAa Ao xa6uuera, rrprr ueo6xoAuuocrrr conpoBoAr4Tb Ao Mecra oKa3aHr,rt
ycJryrlr.

r) o6ecne.rl{Tb AorIycK B 3AarIIle co6aru-uoBoAbrpr, conpoBoxAarorqefi vrnBurvpLarro 3peHr,rrc.
3.4. Oco6eHHocrII o6ulenr,rr c rrHBaJrrrAaMr,r, r,rMeroulr{M}r Hapy[eHr4e 3peurl{ r,rnr,r He3prrr}rMr,r:

- oKa3bIBtuI cBoro rIoMoIrIb He3pttreMy qeJroBeKy, r^anpanllnirre ero, He crrlcKr{BaJr ero pyKy, LrALrre
TaK, KaK ssr o6rrqHo xoAure. He nyxno xBararb cJrenofo qeJroBeKa rr rarIII4Tb ero 3a co6oft. Ecnu
BbI 3aMerr,IJrr{, lrro ue:pxuttfi qeJroBeK c6ulcs, c Maplrpyra, He yrrpaBtsitre ero AB}rxeHI,IgM Ha
paccrorHr,ru, roAoft Aure rr rroMorrare nu6parbcfl, Ha uyNuuft nyrb;
- olrIlIII{Te KparKo, rAe BbI HaxoAI,ITecr. llperynpeN4afire o npenrrcrBrrf,x: cryleHflx, Jry)Kax,
flMax, HI,I3KI,Ix rpl,IronoKax, rpy6ax v r.rr. Zcnomsyftre (fpa:rr, xapaKTepr43yrouve rlBer,
paccrosHr,re, oKpyxaroqyro o6cranoBKy;
- He KoMaH4yftre, ne rporaftre r{ He r,rrpaftre c co6arofi-floBoAbrpeM;
- ecJIlI nu co6upaerecb rlvrarb He3ptqeMy rrenoBeKy, cHaqara [peAynpeAr,rre ero o6 9ToM.
fonopure o6H.IHrna ronocoM. Kor4a uerp.aur.rff qeroBeK AonxeH noArrr,rcarb AoKyMeHT,
npouurafire ero o6ssareJrbHo rloJlHocTblo.I4usann[Hocrb He ocso6oxAaer cJrerroro treJroBeKa or
orBercrBeHHocrrr, o6yclouennoft saKoHoAarenbcrBoM;
- KorAa BbI rlpeAnaraere He3ptqeMy rlenoBeKy cecrb, He ycaxrrBaftre ero, a HalpaBbre ero pyKy Ha
crIIrHKy cryJla I{nIr [oAJroKorHr4K. He soAr,rre rro [oBepxHocrrr ero pyKy, a 4ailne eMy Bo3MoxHocrb
cno6o4uo norporarb npeAMer;
- KorAa srr o6qaerecb c rpyrruoft uesp-r.urx ruoAefi, ue 3a6rrnaftre xax,qufi pas Hil3brBarb roro, K
KoMy Bbr o6panlaerecr;
- He 3acrasrsftre Ballrero co6eceAnzxa o6parqarbcfl B nycrory: ecnra Bbr nepeMerrlaerecb,
npeAyrpeArrre ero o6 erorra;
- zs6erafire pacrrJlblBqarblx oflpeAe]reHuir n r4Hcrpyrrlrrft, roropue o6rrquo co[poBoxAarorct
xecrilMr4, crapafirecr 6rrrr roqnbur{ B orrpeAeneHr,rflx;
- oKtt3bIBaJI IloMonlb He3psqeMy, 4nr.rrafirecb He ropolrcb, kr npn cilycKe r{Jrrr rroAbeMe IIo
cryneHbKaM BeAI4Te Hesp-f,qero nepneHAr.rKynrpHo K uzrra. He Aenaftre pbrBKoB, pe3Kr4x 4nzxeuufi,
npeAyrrpexAaftre o [penrrcrBrlrx.

3.5. Oco6eHHocrtMrl o6rleHIas c I,rHBiIJrr,rAnMlr, r{MerorqrlMr4 Hapyueur{e cnyxa:
- pa3roBaplaBat c qeroBeKoM, y Koroporo nrtoxofi cnyx, cMorprrre rrprMo Ha Hero. He sarer\aH.f,fire
cBoe nrrqo v He 3afopaNlanaftre ero pyKaMr{, BoJIocaMU VIJTVT KaKr,IMr.r-TO rrpeAMeraMu. Barrr
co6eceAuuK AoJIXeH uMerb Bo3MoxHocrb cneArrrr 3a BbrporeHrreM Barrrefo nuqa;
- cylqecrByer HecKoJIbKo rI4rIoB Ir crerreueft uyxorrr. CoorsercrBeHHo, cyrqecrByer Mgoro
cnocoOon o6rqeuus c JIroAbMI4, Koropbre nJloxo cJlbrlrrar. Ecru srr He 3Haere, raroft [peAnotlecrb,
cllpocl'rre y Hux. Hexoroprte nroAl{ Moryr cJrbrrtrarb, Ho BocrrpuHr4Milror orAeJrbHbre 3ByKr.r
HerlpaBrrnbuo. B gToM cJlfrae roBopI,ITe 6oree rpoMKo rd rrerKo, rroA6r.rpar floAxoArr[uft yponenr.
B 4pyrou crrytlae nonaAo6zrct Jlr{rrrb cHrr3rlTb Bbrcory roJroca, TaK KaK qeroBeK yrparr.rn
croco6uocrb Boclpr,rHl4Marb BblcoKr4e qacrorbl ;
- qro66l rlpl4BJreqb BHI4MaHI4e rIeJIoBeKa, roropufi rrnoxo cJrbrrrrlrr, Hil3oBI4Te ero r1o lrrraenu. Ecrul
oTBeTa HeT, Mox(Ho cnerKa TpoHyTb qeJIoBeKa I4JIV Xe rIoMaXaTb pyKofi;
- roBoprrre tcHo t4 poBHo. He uyNuo rr3JII{IIrHe [oAqepKuBarb qro-To. Kplruarr, oco6enso B yxo,
He HaAO;

- ecJII'I Bac npoctr noBroprrrb qro-ro, noupo6yftre nepe$pau4poBarb cBoe npeAnoxeHr.re.
ZcnonrsyftTe xecrbl. Y6e4Iarecr, qro Bac rlourJrra. He crecn-sftrecb cnpocrrrb, rroHrJr Jrrr Bac
co6ece4urar;



- ecrll{ BbI cooolqaere I'IHoopMiIIII{b, Koroparl BKIIoqaer B ce6n Ty^:ll::i:JecKl4fi 
I4nI4 Apyroft

cnox'brfi TepMlrH, aApec, HarIuilrI'ITe aalaloO,utre ,,o (parcy u r gJIeKTpoHHoft 
''orlTe 

]Inrr JIIo6bn\4

ApyrrrM cnoCo6orvr, Ho raK' qro6bl oHa 6r'ula roqHo rloHflTa;

- ecJII{ CyUecTByIoT TpyAHocT}I IIpu ycTHoM O6ulenrar'r' tpocuTe' He 6yAeT lrvr flpoue

l'ff:H"#Hl'Jt .n.o., Koroparr Bac oKpvxaer. B 6oj"-1" T1-Y::"::.:T:::"T:H'HLff
TpyAHO O6'arrcs c nro4rur,r, Koropbre nnoio cJrbrrrrar. -flproe coJr'qe 

'JII4 
TeHb roxe uoryr 6'rr

flperpa,uu Ha nyrll ABI'IXoHI'II (xononnu, tytu6st' crofinu r't

npouee). Crynenra, oco6enno pasuofi reorrlerpuu' 6es

qBeroBoro, TaKT[JIbHoro o6osuaq enlas" Orcyrcrnue

Konrpacruofr u rar<rrao"tbr ran(loprnrauuu u yrasarelefi'

Orcyicrrue un(poprvraurroHHbx ra6il'ruerc, BbIrIoJIHoHHbx

rupuQtorvr Bpafi u. Orcytcrnue nopyruefi ' 
Iltnbx

HanpaBJu{rorqrax. Heopraul43oBaHHocrb Aocryrla na o6rert ra

Mecra onflrAaHl4t co6arn-npoBoAlrl'IKa' Orcyrcrnv e

gy6nupylorqefi rnyr<onoft ran(popMallrrl4 rIpI'I eKcrpeHlrbrx

Cnenrre n cna6oslrAqrrlne

IIHBAJIII,IIbI

3naqr,ruue 6apreprr oKpylraroqefi cpegu ('uns y'rera lt

ycrparleHlrx na o6reme)
OurosHue Kareropuu

uarorrlo6uJlbHbrx rpaxAaH

Buconue uopor", ctyfieHrr' Otcyrcrnue nopyunefi '
HapyrlreHlle ux Bblcorrr. Heponnoe, cKoJIb3Koe u rrlrrroe (c

BbIcoKIrM BopcoM, KpyIIIroHacbIrIHoe u npouee) rloKpbrrrre'

Henpanulruo ycraHoBJIeHHbIe rIaHAycbI' orcyrcrBl4e cKaroB'

VsKue ABepHbre npoeMbr I'I KopuAoprr'HeaAanrllpoBaHHble

cauurapHbre KoMHarbr. Orcyrcrwre Mecra Anq pa3Bopora B

rroMelueH[sx. Brrcoroe pacrloJloxeHue r'rn(f opuauilv Ha

crofirax rr creHAax.

llnnalnAu, rrepeABrrrarcullecfl

Ha KpecJro-K0JrflcKax

Bsrcorue rropoil,I' cr]rrleHl4' Heponnoe I4 cKoJIb3Koe

rIoKpbITLre. Heupanulruo ycraHoBJleHHbre nauAycbl'

Orcyrcreue nopyrnefi. Orcyrcrwle Mecr orAbrxa Ha nyrl4

ABI'IXEHU'.

llnsaruAu c rropaxeHneM

Hnxurrx none'rtocreft
(lrcnolrrYrcqrre rpocrrrt

KocrbrJrrrr onoPlt)

B orKpblBaHuu 4eepeft' Tpy4uocru B rlollb3o

lI, KpaHaMIr u,4p. Heno3Moxuocrb' cJloxHocrb

B Harll{caurrrr reKcroB. I4nrre orpaHl4qeHus' g.eficrsus pyKaMra'

Ilnna.nuAu c nopur(eHlreM

BepxHrrx rconeqnocrefi

cJry{atrx.



orcyrc:rnueuneAoilatoqTocrb3pl'relsnofi 
rauQoptrlauuu'

Orcyrcrrrae cypAo- u uaQnocypAorlepeBoAa u [epeBoAarI'IKa'

Orcyrcrnue ayAuoKonTypa' I4HAyKqrroIrHbD( rlereJlb'

Snex:rporrlarlrlrrHbre rloMexlr' I'lnue ran$opuaul4orrlrbre

,, " 
or.yr.rnue Ay6nraPYrourer cseronofi ran$opuauuu

flpu qpe3Bblrraitnsx cr'ITyaIII4flx'

f .nyxlle u cla6oc'nbutraune

Orcyrcrnue (ne4ocrarounocrs) nonsfirofi unSoptrlauutl'

ranQoprvrau trv HalpocroM fl3blKe' Orcyrcrwre orpaxgeuuf

oflacubrx Mecr' TpyAnocrlr oplrelrraql'Iu flpl4
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